
June 1976 

Eight men on the move 

Dennis Males Eddie Ricketts 

John Pinnick LesSelf 

NEWS of a bumper crop of appointments got the 
month of June off to a flying start. 

Dennis Males, area general manager for Bromley 
area, takes over as departmental director designate 
early next year. He succeeds Len Lewis who retires 
in October 1977. 

Mr Males joined JS 35 years ago at Cambridge, and 
was appointed manager in 1956. In 1964 he became 
district supervisor, and six years later was promoted to 
training superintendent. 

Eddie Ricketts, district manager on the Bromley area, 
is promoted to area general manager designate. 

Mr Ricketts joined JS 18 years ago at 21 Watford. 
He became a manager in 1970 and subsequently 
managed a number of branches including Woolwich 
and Central Croydon. He transferred to branch 
trading at Blackfriars in 1973 and was appointed a 
district manager in the Bromley area in 1975. 

Les Self, manager of Central Croydon branch, will 
begin to take over as district manager in October this 
year. He joined JS 22 years ago, and has been a manager 
for eight years. 

John Pinnick, head of grocery buying 2, is seconded 
to SavaCentre Limited as food co-ordinator, planning 
food departments for hypermarkets and planning 
co-ordination between JS and SavaCentre. He has been 
with JS for 16 years. 

Ray Champion, supply controller, who has been with 
the company for eight years, becomes a part-time adviser 
to SavaCentre on systems of supplying JS own label 
products. 

Derek Salisbury, freezer centre co-ordinator, becomes 
marketing project planner, reporting to director 'Robbie' 
Roberts. He has been with JS for 19 years. 

Gary Green, buyer, is appointed head of grocery 
buying 2. He has been with the company for 20 years. 

Chas Stevens, deputy to Dag Bumstead, head of non-
foods and hardware buying, becomes head of a new, 
separate hardware department, still reporting to Mr 
Bumstead. Mr Stevens too has been with the company 
for 20 years. 

Ray Champion Gary Green Chas Stevens Derek Salisbury 
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New Bexhill steps up the pace 
NOT a customer in sight and only 
half-an-hour to go before JS's new 
supermarket at Bexhill was due to open 
on June 8, didn't look at all promising. 

But by the time director Peter Snow 
and branch manager Les Hessey were 
ready to open the doors there was a 
queue 60 yards long and 15 minutes 
later it stretched twice the length of the 
shop front! 

They just don't believe in getting up 
early in Bexhill, where life is lived at 
a slow, leisurely pace. Mrs Mildred 
Bartlett explained her arrival at the 
head of the queue by saying she'd only 
arrived early because of her bus 
timetable. 

.However once inside the new store, 
the sedate Bexhill residents couldn't 
help being caught up in the fast-moving, 
bustle and excitement of being the first 
to shop in a sparkling new supermarket. 

They soon filled the 1330 square metre 
(14,315 square feet) sales area and 
sprinted through the 18 single-bay 
checkouts, loaded with shopping. 

The new store stocks all the normal 
supermarket lines, plus hardware, health 
and beauty products (including the new 
Cover Girl cosmetics range), stationery 

and greetings cards. A new feature is 
that there is no separate produce room; 
instead there is a produce preparation 
area in the warehouse. 

The proportion of retired people living 
in Bexhill is one of the highest in Europe 
for a town of its size; which perhaps 
explains the easy life style and pace of its 
inhabitants. It is a particularly popular 
spot for JS veterans, as it has the added 
attraction of a 50-year-old trading link 
with JS and the Sainsbury family. 

New and old merge 
The old JS store, almost on the 

seafront and about three hundred yards 
from the new supermarket, closed on the 
previous Saturday. 

Strangely, there were not many JS 
veterans around at the opening of the 
new store—they were off enjoy ing the sun 
along the coast a bit at Southsea, on a 
JS veterans' outing! 

But there is no doubt that come the 
next morning a lot of them will be there 
to give the new supermarket the onceover, 
and see some adaptations that have been 
made to accommodate them. 

continued • 

Customers at JS's new store at Bexhill, 
on opening morning, put their heads 
together to make sure they leave no 
corner of the sales area unvisited. 
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p- continued 
For instance 'we shall make-up more 

small packs of commodities such as 
meat and cheese' says deputy manager 
Mike Torrence. 

Another help for the elderly, is that one 
of the checkouts is about a foot wider 
than usual, so that a wheelchair can get 
through. Although this is now a standard 
feature at many other JS stores. 

And the store is very accessible too, 
with space for 136 cars in a car park 
at the front of the store. Now customers 
can simply wheel their purchases straight 
to their car. 

'We are also very aware of the 
importance of customer relations' says 
Mr Torrence. 'But it should be all right, 
with 40 per cent of the staff coming from 
the old manual shop. The other 60 
per cent we've had to recruit, but we've 
had no problems.' 

Mrs Ruby Kiley, a long-time cus
tomer, said 'I'm looking forward to 
using a trolley. At the old store it was 
only baskets, and you can't get all you 
want in a basket. You couldn't get a 
week's shopping in one anyway. Now 
here at the new place with all those 
nice big trolleys—it's different.' 

Outmoded but full of memories 
WHEN the branch at 62 Devonshire 
Road, Bexhill, closed on June 5, its 
demise was met with mixed reactions. 

Bob Smith, shop serviceman, who's 
worked there since May 1937, said 'I'm 
not sorry the branch is closing. It's an 
old-fashioned place, isn't it, really.' 

The shop's history goes back even 
further than Bob's 39 years, as it was 
opened in 1923 just a stone's throw from 
the sea front. In 1935 it was extended to 
include 62b, and only in 1966 was half 
the shop converted to self-service. 

The shop had a special significance 
because J B Sainsbury, the founder's 
son, lived just outside Bexhill after he 
handed over the management of the 
firm in 1938. 

Assistant manager Bob Terry, who 
joined at the branch only two months 
after Bob Smith recalls: 'I was social 
secretary at the branch and we had a 
dance, so we sent Mr J B and his wife 
tickets. And they came. It made all our 
colleagues on the area a bit green.' 

Bob Smith remembers Mr J B, too. 
'One day I was carrying a side of bacon 
in the shop when he came in. He said 
"I'll show you how to carry that", and he 
showed me just how to hold it properly. 
He knew the business from A to Z.' 

'Sometimes Mr Alan and Mr R J 
would come and see their father at 
weekends, and they'd bring the grand
children, too—that's the present Mr J D, 
Mr Simon and Mr Timothy' says Bob 
Terry. 

'One Christmas we'd saved an English 
turkey for Mrs J B, a fine bird that 
happened to have a big head. She didn't 
want it. She said words to the effect of 
"I'm not paying so much a pound just 
for head." 

'In the old scrubbing days (I call 
them that because everything was 
scrubbed in those days) there was 
tremendous showmanship in the dis
plays—gammons hung up, sides of 
bacon, left sides on one side of the shop, 
rights on the other.' 

How do the customers feel about 
changing the shopping habits of a life
time? Manager Ronald Dart says: 'It 
gets very crowded in here. Some of 
them tell me they'll miss the old shop, 
but most of them are looking forward 
to the chance to shop at a modern 
supermarket with a bit more space.' 

Top: Bob Smith. Above: Bob Terry. 
Left: With many retired people in town, 
quite a lot of them JS veterans, life in 
Bexhill is sunny and easy-paced. Outside 
the old branch even the dogs have time 
to stop and stare. 
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Horsham starts trading good and early 
THE DAWN CHORUS still ringing in her 
ears, Mrs Mary Langley set off on her 
bicycle to be the first customer at JS's 
new supermarket, in the Swan Walk 
development at Horsham, when it 
opened on May 25. 

When she arrived at the store she still 
had over three hours to wait, before 
director Peter Snow officially welcomed 
her as the very first customer through 
the doors just before 9.30 am. To round 
things off nicely, Mrs Langley was also 
the first customer through one of the 17 
single-bay checkouts. 

Mr Snow was later joined by chair
man John Sainsbury. Together they 
walked around the 1,467 square metre 
(15,721 square feet) sales area, talking 
to shoppers and helping them to find 
their way around the various 
departments. 

The new store stocks all the con
ventional supermarket food and non
food lines. It also has an off licence 
section and a frozen food department 
that has a small range of bulk 'freezer' 
packs. On the non-food side there 

is a range of health and beauty pro
ducts, a selection of children's wear, 
stationery and greetings cards. 

Local housewife Mrs Pat Beecher is 
'thrilled' at becoming a 'Sainsbury 
shopper', as she explains: 'I've got two 
friends who have a Sainsbury's near 
where they live. Now when we get 
together I can talk to them on equal 
shopping terms!' 

Horsham is a new trading area for the 
company. The nearest other JS store is 
at Crawley, about eight miles away. 

The manager at the new store is 
Trevor Hales, who has been with JS 
for 11 years and was previously manager 
at London Road, Brighton. 'The Swan 
Walk development itself has only been 
open for two weeks and since then 
people have been waiting for us to 
open' he says. 

'Tesco's have their biggest super
market in Sussex at Horsham—so 
that's where we must try and get our 
customers from' adds Mr Hales, deter
mined to leave the competition stand
ing from the first day's trading! The new turnstiles make security easier. 

Horsham's 'younger set' can be fed and clothed at the new store. 
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'Use sense and save pence' says Kim 
HAVING the Midlands Electricity Board 
office next door certainly didn't inhibit 
staff at JS's West Bromwich store, when 
they decided to organise an all-out 'Save 
It' energy campaign. 

A specially prepared post box in the 
dining room at the branch was the drop
ping point for energy saving ideas and 
slogans. And for the winner of the slogan 

More flabtastic 
savings! 
REDUCING the kilowatts rather than the 
calories was the aim of a 'fight the flab' 
campaign at JS's Kings Heath branch, 
in Birmingham. 

The slogan 'fight the flab'—flab 
standing for fuel, light and annual bills— 
was the brainwave of energy conserva
tion officer John Scott, a tradesman at 
the branch. A competition for another 
slogan with an energy saving idea was 
won by Mrs Maise Sutton, who works 
at the branch restaurant. Her entry— 
'when not in use, switch off the juice'. 

Says branch manager David Clapham: 
'The campaign brought a tremendous 
response, visible results being the num
ber of lights and heat sealers which were 
switched off when not in use. It was well 
worth the effort.' 

Maise Sutton spells out how Kings 
Heath branch is fighting the flab, with 
the help of her winning slogan. 

PAY QUERIES will be a lot easier to sort 
out in future as a result of a major 
rethink of the company's payroll 
procedures. 

At present there are three separate 
payroll programmes, one for the depots, 
one for the branches and one for salaried 
staff. The first two are processed by the 
main computer at Blackfriars, the third 
on a very much smaller computer at 
Streatham. 

Details about pay, overtime, sickness, 
taxation and other deductions are 
brought together via a complicated net
work of different pay offices. Conse
quently trying to trace an item on a 
payslip back to its source is time 
consuming and not always straight
forward. 

Now plans are going ahead to stream
line the company's whole payroll system, 
starting with the setting up of a central 
payroll office at Blackfriars. This will 
control the routine processing of all the 
existing payrolls. A manager for the 
new payroll office is to be appointed 
and the job has recently been advertised 
internally. 

Although the calculation is to be done 
centrally, preparing and providing the 

competition there was the coveted prize 
of an extra day off. 

Says manager Geoff Vine: 'The 
amount of electricity used during the 
period of the campaign was 40 units, 
compared to 60 units in the correspond
ing period the previous year. That meant 
a drop of 33 per cent in the use of 
electricity. We hope the renewed interest 

data is to be dealt with by the individual 
locations. For instance, the branches 
will soon be responsible for processing 
the data for their own payrolls, by
passing the area offices. 

This will make it possible to clearly 
identify who is responsible for what; as 
it is obviously important to be able to 
get in touch with the people directly 
concerned with your pay and get any 
queries sorted out without fuss. 

Famous last words 
The new payroll operation is intended 

to let the data processing department 
get on with the production side of the 
payrolls, while the debates about over
time, sickness and so on are dealt with 
closer to home. In theory, it sounds as 
if the new system, when it gets fully 
operational, may even see the death of 
those famous last words 'it's the com
puter's fault'. 

All this will naturally mean a number 
of changes, particularly at the area 
offices and at Streatham. Discussions 
are in progress on whether or not the 
pay office at Streatham will physically 

will lead to better results next year.' 
The winner of the slogan competition 

was cashier Kim Hayes whose winning 
entry read—'Use some sense and save 
some pence.' 

Altogether Kim submitted seven slo
gans, so she probably needed the extra 
day offto recover from all the energy she 
must have exerted thinking them up! 

move to Blackfriars or whether just the 
computer work will make the trip. 
Revised procedures and documentation 
are being worked out; and staff con
cerned with the payroll operation have 
been told of the proposed changes in 
plenty of time in order to iron out pro
blems like this. Also the changeover 
programme has been phased over the 
next 12 months, so that staff whose 
current jobs might be altered can plan 
ahead. 

The company has wanted to stream
line and unify the payroll system for a 
long time. The computer at Streatham, 
for example, is no longer able to provide 
all the detailed information required by 
the new Government legislation, on 
employment and national pay policies. 
The computer installation at Blackfriars 
can cope with all this. 

Deputy chairman Roy Griffiths, in a 
statement to staff, which went up on all 
notice boards early in April, made the 
point that the setting up of a central 
payroll office would also make a 
valuable contribution to the company 
cost improvement programme by in
creasing efficiency and making better 
use of the resources at the centre. 

Moves to give our pay the personal touch 
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Thieves with money to burn 
HOT MONEY was found by the office staff 
at Muswell Hill branch when they 
arrived for work on Saturday May 15. 

In an attempt to cut open the branch 
safe with oxy-acetylene cutting equip
ment some would-be thieves had 
scorched the paper money and almost 
melted the coins inside. 

Twelve hours later the coins were still 
too hot to touch. Some of the notes had 
part of their numbers intact, and were 
sent to the Bank of England for ex
change, but others, a total of £42, 
were completely reduced to ashes. 

The raiders had broken down five 
doors to get to the office, and there 
they had stifled the extractor fan to 
prevent tell-tale smoke escaping. 'The 
police thought they probably gave up 
because of the heat and smoke' said 
branch manager Malcolm Turner. 

In fact the thieves' only booty was a 
few bars of chocolate eaten to keep 
them going, and £8 stolen from an 
office drawer. They left an oxygen 
cylinder behind. 

'Their approach was quite pro

fessional, but they had little chance of 
getting into the safe' explained Mr 
Turner. 

'The engineer from Chubbs, who 
made the safe, said that he thought that 
the thieves must have worked on the 
safe for about four hours, and it took 
Chubbs themselves another two hours 
to open it.' 

The safe door had a second locking 
device that was detonated by the heat 
of the torch. And even if they had 
opened the safe door the thieves would 
still have had to cut their way into the 
coffer inside. 

Joked district manager Owen Keen: 
' I t must have taken a lot of force to 
break down the doors, so it couldn't 
have been an inside job. Nobody would 
have the strength after Friday night 
trading!' 

The mess made of the safe door at 
Muswell Hill branch by the HoIe-in-The-
Door gang was nothing compared to the 
mess made of the money. 

End-of-year news 
travels fast 
WITHIN MINUTES of the official release 
of JS's year-end results to the Stock 
Exchange, on Wednesday, May 5, the 
news was being communicated to staff 
throughout the company. Within 24 
hours every notice board had pinned to 
it details of the results and a statement 
from chairman John Sainsbury. 

On Friday May 7, the chairman met 
senior managers at Rennie House, 
Blackfriars to review the past year and 
the outlook for the future. 

Over the following 12 days the chair
man and the main board directors 
between them did a whistle-stop tour of 
the areas, depots and central offices to 
chair similar meetings with all JS 
management grade staff. 

To round off this 'operation com
munication' a booklet explaining the 
results was distributed on June 7. 

Five-a-side footers' 
Sunday knock-out 
SUNDAY footballers had a good day on 
May 23 at a five-a-side tournament, 
organised by Brian Tomkins (SSA 
secretary at Basingstoke depot) and 
held at the Basingstoke sports centre. 

Eight teams, representing Basingstoke 
depot and Reading, Basingstoke, Cam-
berley and Farnham branches, took 
part. 

The final was contested by one of the 
depot teams and Camberley, the former 
emerging victorious with an 8-4 score-
line. 

High standards impress MP 

VIP VISITORS to the Basingstoke depot on May 21 were the town's MP David 
Mitchell, and his wife. After being shown around the depot by the manager Alan 
Mathias (right), Mr Mitchell said 'I was enormously impressed both by how big an 
operation it is and by the very high standard of cleanliness, hygiene and food handling.' 
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Training puts deputies on course 
'NEWLY APPOINTED deputy managers 
have had little opportunity, under 
modern trading conditions, to study the 
role of deputy manager before appoint
ment. This course is to make them fully 
conversant with all the technical aspects 
of their duties and responsibilities. 

'It covers the kind of thing they won't 
have met in their jobs as tradesmen or 
departmental managers.' That's Ruth 
Day, course tutor in the branch 
operations training department, talking 
about a new two-week course, 'Branch 
administration for deputy managers.' 

The first course (three a year are 
planned) was held at the Clarendon 
Court Hotel in Maida Vale from May 
10 to 21, with nine deputy managers and 
one grocery manager—two represen
tatives from each area. 

The odd man out was Mike Renn, 
who was grocery manager of Waltham 
Cross when he took the course but who 
took over as deputy manager of 
Stamford Hill the following week. 

Complete picture 
The course is designed for newly 

appointed deputy managers and for 
grocery managers who are suitable for 
promotion in the next two months. 

It gives a complete picture of the 
administrative side of the deputy 
manager's job and will gradually replace 
the security, financial and office 
control courses. Topics covered include 
procedures in the office, at the checkouts 
and in the warehouse, the security of 
the branch and the safety of staff and 
customers. 

The first week of the course is learning 

The lively discussions that are an essen
tial part of the course. Right: Mike Renn 
puts a point, listened to by Maurice Bishop 
(North Cheam). Below, from left, Graham 
Lindley considers, and Dave Wilsher 
(Woolwich) and Ian Atherton (Solihull) 
put their cases. 

about the various areas of the deputy 
manager's job and about the company 
procedures for them. In the second week 
the course members practise what 
they've learned in principle in the first. 

There is little formal lecturing on the 
course, with most of the sessions being 
discussions, exercises, case studies, quiz
zes and projects. 

Two days during the second week of 
the course were spent on branch 
projects. The course members were 
given the choice of doing these at their 
own branch or at another one, and 
seven of them voted to go to another 
branch. This is the first time that 
training has been done at other branches 
in this way. 

Jerry Howell-Thomas, deputy man
ager at Wealdstone branch, who did his 

projects at Greenford, explains 'It 
meant that we were free from the every
day pressures of running the branch 
while we were doing the projects.' 

One of the projects was to examine 
the branch backway and recommend a 
system of documentation for the recep
tion of goods. When the deputy 
managers reported back to the course 
this provoked a lively debate on the 
merits of the various systems put 
forward. 

Graham Lindley, deputy manager of 
Burton-on-Trent, says 'I've been in the 
job three months now, and I wish I'd 
had a course like this before I started.' 

Jerry Howell-Thomas added 'I feel 
much more confident about knowing 
my job. There were things about the 
office that I'd learned but had forgotten.' 
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Chocs away! 
HHlMfiH. 

IP |P^ P 

1 
IMBMMXWMKXKXWt 

From the pleasure of the rich to the sticky delight of 
almost any small boy, from the 16th century love 

potion to the 20th century bedtime drink, from the 
Aztec cooking-pot to the highly automated factory of 

today (that's the control panel of the ingredient 
mixer above), chocolate has come a long way. 

CHRISTOPHER COLUMBUS himself was the 
first man to bring the cocoa bean to 
Europe in 1502 after he found the 
Aztecs, the original inhabitants of 
Mexico, drinking something very dif
ferent from our modern drinking choc
olate—ground roasted seeds whipped up 
in hot water with vanilla flavouring and 
spices. 

This concoction didn't find much 
favour back home in Spain, so the 
chocolate was cooked with sugar to 
make it more palatable. Even then the 
brew hardly spread like wildfire, and it 
took until 1657 for the first chocolate 
shop to be opened in London. 

Around 1700 milk was first added, but 
the drink remained the pleasure of the 
wealthy, since it cost up to 15 shillings 
for a pound of solid chocolate. But in 
1853 the duty on chocolate, which had 
previously been very high, was reduced 
to Id a pound, and suddenly chocolate 
was very popular indeed. 

In fact the reason for the strangely 
satisfying taste of chocolate is that it 
literally melts in the mouth. By a freak 

of nature all the chemically complex 
substances in it melt at almost the same 
temperature, just below the temperature 
of the human body. 

So chocolate, hard and brittle at 
room temperature, becomes a thick, 
tasty liquid in the mouth. 

When it was first brought across the 
Atlantic, the Aztec chocolatl had a 
reputation as an aphrodisiac—a far cry 
from the cosy, sleep-inducing image 
now enjoyed by drinking chocolate. 

Rough Aztec brew 
And that rough Aztec brew must have 

been a far cry too from the efficient and 
hygienic processes that now produce the 
chocolate we eat. 

To find out how 20th century choc
olate-makers work their processing 
magic, turning a hard little bean into a 
melt-in-the-mouth taste sensation, the 
JS Journal visited Sunya House in 
North West London, where the largest 
independent chocolate group produces 
lots of different types of chocolate in 

three factories. Three different JS lines 
are made there—milk chocolate eggs, 
milk chocolate buttons and plain 
chocolate drops for cooking. 

The process starts with the cocoa 
beans being tipped into a hopper, 
cleaned, and then blown by a blast of 
air that is adjusted to blow dust and 
empty husks away entirely, while not 
lifting stones and other debris at all. 

The beans are then roasted at about 
170°C for seven and a half minutes, a 
process that brings out their flavour, 
colour and aroma and makes them 
easier to shell. The roasted beans 
are shelled and the germ removed, and 
the kernel is broken up into what 
chocolate-makers call 'nib'. 

Some of the nib is milled to form a 
thick, bitter paste called 'pate', but some 
is pressed hydraulically to separate out 
its two main constituents, cocoa solids 
and cocoa butter. 

The other main ingredient of milk 
chocolate is milk 'crumb', so called 
because it looks like white breadcrumbs. 

continued • 
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• continued 
Crumb is made from milk and sugar 
boiled together under vacuum, which 
caramelises the mixture and reduces the 
moisture in it. For plain chocolate, of 
course, no milk is needed, and sugar is 
simply added. 

A console full of flashing lights 
controls the fully automatic mixer which 
measures precisely the quantities of 
these three main ingredients (pate, added 
cocoa butter and milk crumb or sugar) 
to form a coarse, dry paste. 

This has a granular texture and a 
rather unsatisfying flavour, but the next 
two processes put this right. 

Above top: the sacks of cocoa beans 
await their transformation. Above middle: 
the cocoa beans themselves. Above: the 
kettle where the molten chocolate is kept 
immediately before it is shaped and 
packed. The slow stirring of the chocolate, 
apart from being mouth-watering to 
watch, maintains the consistency of the 
liquid. Right: the chocolate pours into 
the machine that makes the drops for 
cooking. 

First the paste is squeezed between 
steel refining rollers that reduce the 
particle size and produce a smooth 
powder. 

The powder travels on an overhead 
belt to the 'conche'. This is a very large 
tub with paddles that warm and gently 
caress the powder back to a paste. 

For several hours the paddles in the 
conche, turn, fold, beat, smooth and 
mellow the chocolate as it is 'cooked'— 
four or five tons of it at a time! 

If the roasting determines the flavour 
of the chocolate, it's the conche that 
determines its quality. 

JS chocolate eggs are shaped by two 

chilled rollers that have indentations in 
them, so that after the chocolate has 
been squeezed between them it forms the 
egg shapes with a thin web of chocolate 
joining them. 

The chocolate belt of the egg-shapes 
in the web is quickly cooled in a cold, 
dry tunnel to set the chocolate hard, 
and they stay in the tunnel as they are 
allowed to warm up again to room 
temperature. If the cold eggs were 
allowed into the warm air they would 
attract condensation. 

The eggs are quickly tumbled to break 
up the web and then individually 

continued • 
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Above: the upper part of the machine dips 
down and the chocolate is squeezed 
through nozzles to form the cooking drops 
on a conveyor belt. Far left: the drops 
pass slowly into the cooling tunnel, 
settling into shape as they go. Left: the 
chocolate eggs, still in their web, emerge 
from between the chilled rollers, one of 
which can be seen in the centre of the 
picture. Below: the milk chocolate but
tons are formed in the same way as the 
cooking drops, except that more choco
late is squeezed onto the belt, and the 
button is then shaken down into shape. 

• continued 
wrapped in foil before being colour-
mixed, counted and bagged. 

Chocolate drops and chocolate 
buttons are made by forcing chocolate 
through nozzles with little plungers onto 
a moving belt. The blobs of chocolate 
have a little point at the top, and 
although this is fine for the drops, the 
buttons need a smoother shape. For this 
reason the belt carrying the buttons 
passes over a vibrator, which shakes the 
still molten blobs down into the right 
shape. 

And so JS chocolate is made. And the 
stuff sells like hot cakes, or rather hot 
chocolate. 

And no wonder, for as the gourmet 
Brillat-Savarin once said: 'Chocolate is 
one of the most effective restoratives. 
All those who have to work when they 
might be sleeping, men of wit who feel 
temporarily deprived of their intel
lectual powers, those who find the 
weather oppressive, time dragging, the 
atmosphere depressing, those who are 
tormented by some preoccupation which 
deprives them of the liberty of thought, 
let all such men imbibe a half-litre of 
chocolat ambre—they will be amazed.'* 
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Derek takes to the bottle! 
HAPPINESS to Derek Crago is donning a 
pair of old boots, arming himself with a 
spade and going digging in the country
side. But unlike others in the country for 
whom digging means cultivating, for 
Derek it means excavating—because he 
is an ardent collector of old bottles, 
particularly Victorian ones. 

Derek, grocery manager at JS's branch 
in Bognor Regis, lives in a sleepy village 
outside Chichester with his 'under
standing' wife and two children, a 
daughter (aged 10) and a son (aged 7). 
His bottle collection, at today's valua
tion worth about £500, is impressively 
displayed on shelves all around the 
dining room in the same way most 
households display their wedding gifts or 
best china. 

His collection was started about three 
years ago. 'My father, who is a builder, 
found a bottle on a building site and 
passed it on to me. It interested me so 
much that I looked it up in the library 
and found it was dated around 1850. 
From then on I was hooked and I took 
off as a bottle collector. 

'I belong to the British Bottle Club 
which gives me information about 
bottles and pots and I also buy books 
on the subject. There are "Bottle 
Meets" organised for collectors to get 
together to swap bottles and tales.' 

All of Derek's hunting has been done 
within a 30-mile radius of Chichester in 
the Sussex countryside—places such as 
Petworth and Littlehampton. He usually 
sets out on his hunt in the evenings 
(during the summer) or on his day off. 
But after three years following the 
hobby he has realised that the winter 
months are the best because he doesn't 
get too hot or tired by the exertions 
the hobby demands. 

'The best places to find antique bottles 
are Victorian dumping areas. You have 
to do a lot of detective work to find out 
where they are,' he says. 'Reference maps 
of the area in Victorian times, available 
in libraries, are particularly useful, but 
that's only a guideline. You still have to 
use your common sense. 

'If I think I have found a site, and 
usually it's a place riddled with stinging 
nettles and alder berry trees because 
these thrive in soil where rubbish has 
been strewn, I start digging, and usually 
about three feet down you hit a black 
layer of soil (where the moisture has 
risen). Another three feet or so deeper 
and you hit a browny rusty colour— 
where ashes together with old bottles 
and other rubbish were dumped from 
households in Victorian times. It is here, 
at a depth between five to 10 feet, that 
you find the bottles.' 

Scrubbing brush 
A dump like this would usually yield 

anything up to 50 bottles, but Derek is 
selective, and this could mean him 
picking out only one or two for his 
collection. 'If the bottles have not got 
enough markings then I'm not interested. 
In Victorian times most bottles were 
embossed—so the more markings they 
have the more interesting and valuable. 
Then of course, colour matters too; dark 
green, light green and blue bottles are 
valuable—plain glass is worthless. 

'I bring them home in a box and clean 
them in the kitchen sink with a scrubbing 
brush and a bottle brush. If any of them 
are still dirty I use a soda solution which 
usually gets rid of rust. When they are 
dry I polish them with a special agent 
called cerium oxide—this gives them 

an almost permanent shine.' 
During one of his searches Derek 

unearthed a JS earthenware fish pot. He 
says: 'It was in a country dump about 
20 miles away from Chichester. I was 
digging away when suddenly this little 
pot rolled down. It was the first JS pot I 
had ever found. Unfortunately, however, 
they are not that valuable because JS 
had a large share of the food market 
then, so there were plenty of them in 
circulation.' 

The oldest bottle in Derek's collection 
is a Hammerton torpedo going back to 
1850—it is named after the manu
facturers who were in business between 
1850 and 1915. 

The period between 1850 and 1935 is 
the golden period for all bottle col
lectors, because before then most con
tainers were of earthenware, and any
thing after is not classed as antique. 

He is now after some large Hammer-
tons—'I've got two already but a few 
more would really improve my col
lection,' he says. His best find so far is 
a cobalt blue castor oil bottle which is 
thought to be quite valuable. 

'It's a hobby that takes you out in the 
open-air. And what's more, it is a 
rewarding one, because you can make 
money out of it. With all the re-building 
taking place sites are harder to find, so 
that makes a collection such as mine 
rarer and more valuable,' he says. 

But there's more to it than that. 
Derek's also proof that you can be 
heavy on the bottle and still be none the 
worse for it! 

Below: Derek shows off just a few items 
from his collection. The bottles hanging 
on hooks are Hammerton torpedos. 
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Welcome 
back! 

TROLLEY LOSSES have been wiped out or dramatically 
reduced at 57 branches, who were previously top of the 
JS lost trolley league table. This commendable turn
about is the result of the concerted efforts of staff to 
make sure they get their trolleys back, coupled with a 
poster campaign to educate customers and inform them 
of the folly of not returning supermarket trolleys. 

There are over 45,000 trolleys in use throughout JS 
stores. Last year over 5,000 went missing. And at over 
£20 each, this amounts to a very costly loss. Under the 
leadership of departmental director Len Lewis a 
vigorous attempt is being made to bring the numbers 
down to a more realistic level; and the planned 
campaign he launched at the beginning of the year is 
now well under way. 

So that the results can be properly monitored the 
campaign has been limited to 57 stores, who between 
them accounted for 78 per cent of the company's total 
trolley loss last year. As the trolley problem differs 
from store to store, branch managers are being 
encouraged to work out their own action plans. 

The efforts of staff are backed up by a forceful 
poster campaign, bringing home to customers the risk 
they run by not returning trolleys to the store. 

As a more constant reminder a notice has been 
fixed to the front of every trolley pointing out that 
customers run the risk of prosecution if they leave it in 
roads or footpaths. More and more local authorities, 
aided by the local police force, now prosecute, and 
anyone who abandons a trolley is likely to 
be 'booked' for obstruction. 

Supermarkets are reluctant to ban taking trolleys 
from the store as the vast majority of shoppers are 
responsible citizens. They are also honest. But not all 
trolleys that disappear are abandoned. Some find new 
homes and take on completely new personalities. 

However, the JS campaign has proved so successful 
in the 57 top 'trolley problem' stores, it is to be 
extended to other branches; and plans are going ahead 
to put a warning notice on all JS trolleys. 

Retrieval is now a steady 100 per cent at many of the 
stores taking part in this first campaign. So our advice 
to anyone about to embark on a definitive work on the 
1001 uses of a supermarket trolley is—forget it. 

Fulham: "Even the police dogs 
go around in twos here" 

12 

FULHAM branch has cut its trolley losses 
down from 20 a month to just one or 
two, against odds that, on the face of it, 
seem impossible. 

'You can walk the streets around the 
store for hours, day after day and never 
see a single trolley. But we still lose a 
few' says manager Ken Barden. 

Fulham is a very lively part of 
London. As one of the staff at the 
branch put it 'even the police dogs go 
around in twos here'. The JS store, in 
North End Road, has a bustling street 
market outside and behind the store are 
some tumbledown warehouses used by a 
number of the stallholders. 

Never was the saying about 'a nation 
of shopkeepers' more true than at 

Fulham, where there are hundreds of 
small shops and businesses. There is also 
an enormous resident population. And 
every week 30,000 of the populace shop 
at their local Sainsbury's. 

Trolleys at Fulham are seldom, if ever, 
abandoned. They are 'appropriated' for 
other uses. Street traders have been 
known to use them for carting their 
goods about. Other shopkeepers knock 
the orange plastic handle off (under the 
impression that this will defy identifica
tion later) for their own customers to 
use. Householders turn them into garden 
incinerators, laundrette carts, go-carts— 
the list could be endless. 

'The effect of the posters and the 
continued ^ 



• continued 
warning on the trolleys helped' says Mr 
Barden. 'Staff also do all they can to see 
customers bring the trolleys back and 
there is a daily search for any left 
around in the streets.' 

Against such a background Mr 
Barden's plan of action has been to get 
officialdom on his side. Contact has 
been made with the local authorities and 
caretakers at all blocks of nearby flats. 
Arrangements have been made with the 
latter so any trolleys found are now 
taken to central points for collection. 
This is backed up by telephoning all the 
caretakers on a regular basis. 

A wallmap in Mr Barden's office 
shows him where all his contacts and 
collection points are. 'If I get a telephone 
message saying a trolley has been 
spotted, it's useful to be able to look it 
up on the map quickly. They are some
times picked up over two miles away 
from the store.' 

When six JS trolleys were spied out
side a greengrocer's shop—they were 
being used to display produce in—the 
local police helped the store sort things 
out. It is by encouraging the local 
authorities and officials to help fight the 
battle that Mr Barden hopes to be able 
to keep his trolley campaign on the 
winning side. 

'I don't count sheep at night any 
more' he says 'I count trolleys.' 

fktftus Tlfd~tA<j 

Central Croydon: 
'Awareness, 
that's the secret" 
CENTRAL CROYDON branch lost 360 
trolleys last year. Now it doesn't lose 
any. 'Awareness, that's the secret' says 
manager Les Self. 'Being aware of the 
problems makes all the difference. And 
that's what the campaign has done. It's 
made staff and customers alive to the 
whole trolley situation.' 

Mr Self and his management team 
had meetings with small groups of staff 
to explain the problem and how best 
the campaign could be put into action at 
Central Croydon. 'I'm sure a lot of them 

Ken Barden rescues another trolley from a potential 'life of crime'. 

were surprised at the scale of the 
problem and the amount of money 
involved' adds Mr Self. 

As a result of their collective thinking 
there is now a flexible trolley retrieval 
team. They go out during the day and at 
the ending ofthe day's trading, collecting 
and rounding up strays. Staff also bring 
in the odd 'maverick', spotted on the 
way to work or at lunchtime. 

The store is in the big, busy Whitgift 
centre. Close by there are five blocks of 
high-rise fiats. There are also several 

surface and multi-storey car parks in 
and around the centre; a combination 
that is the root of Central Croydon's 
trolley troubles. 

Children with nowhere to play find a 
haven in the Centre and the car parks, 
and trolleys make 'smashing' toys. 'We 
may not be losing trolleys' comments 
Mr Self 'but we still get a few back 
damaged almost beyond repair.' 

He adds: 'There are just so many car 
parks, and our trolleys find their way 

continued • 

13 



• continued 
into every corner, every stairway and 
every walkway in every single one of 
them. Trolleys on the loose in places 
like this are easy prey for vandals. 

'If you don't get a trolley back within 
24 hours, you can usually write it off for 
good.' 

Those that don't get thrown from 
high places, driven over, backed into or 
turned into go-carts quite often find a 
new home. 

The notices now fixed to every trolley, 
warning of the risk of prosecution, 
seem to be making shoppers think 
twice about abandoning them. 

A daily trolley count is taken and if 
there is one missing a member of the 
team goes into action. Staff are now so 
trolley conscious, that when one evening 
Mr Self saw one abandoned in a street 
some way from the store, he took it 
back, even though he was in a tearing 
hurry to get home. 

'Had I left it there' he said 'I couldn't 
have faced my staff the next morning, I 
would have felt so guilty!' 

Les Self brings home what vandals can do to trolleys in less than 24 hours away from 
the store. Wheels are sawn off and some are just crumpled! 

Stockwell: "Many trolleys are reduced to a twisted 
heap of mesh, whilst others are dismantled" 

STOCKWELL branch got more trolleys 
back than it lost as its first contribution 
to the 'get the trolley back' campaign 
earlier this year. Four weeks after the 
warning notices had been fixed to the 
trolleys, the store counted 11 more 
trolleys than it had had four weeks 
previously. 

'We are surrounded by housing 
estates' explains manager Ray Palser. 
'Customers therefore just walk home 
with the loaded trolleys. They then leave 
it at the entrance to the block of flats 
where they live, or out in the front 
garden. Kids take it—and that could be 
goodbye to a trolley as far as we are 
concerned.' 

In spite of these difficulties Mr Palser 
and his staff have been able to step up 
their control over trolleys leaving the 
store, by positively encouraging custo
mers to bring them back. 

'Whoever is handing out baskets at 
the door now makes a point of asking 
customers leaving with trolleys to return 
them.' 

continued • 
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Ray Palser encourages customers to return trolleys, backed up by posters like this one 
at the checkouts, and entrances and exits at the front of the store. 
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• continued 
Mr Palser has also been in touch with 

the local council, who were previously 
collecting any trolleys they found and 
taking them away. Now, after a meeting 
with the council official concerned, an 
amicable arrangement has been made 
and the store gets back any trolleys they 
find. Caretakers in the area have also 
been asked to contact the store when 
they find any abandoned on their patch. 

There are no car parks near the 
Stockwell store and this too means that 
trolleys are often taken a considerable 
distance from the store to a side street, 
where there is parking. After the 
shopping has been loaded into the car 
the trolley is abandoned to its fate. 

Vandalism is a big problem and many 
of the trolleys the store finds have been 
reduced to a heap of twisted mesh, while 
others have been dismantled and bits 
taken for 'other uses'. 

Trolley retrieval at Stockwell often 
means a ten mile hike; searching the 
streets, or bits of wasteground, front 
gardens and blocks of flats. A daily 
count is essential. 

'We now have a good idea where to 
look for trolleys. Apart from regular 
collections during the day, a student 
goes out for a couple of hours nearly 
every evening.' 

Now that the campaign has been 
going for a few months the impact of the 
warning notices seems to be wearing off 
a little. But all the staff are still alert to 
the problem and with a carefully worked 
out retrieval programme Mr Palser says 
he hopes to keep ahead of the game. 

'We used to lose about 10 trolleys a 
month. But we can't promise to keep 
finding more than we lose—although 
there must still be a few hiding away out 
there somewhere.' 

And now for something 
completely different.... 

Notices fixed to every trolley alert and educate customers to some of the risks they run. 
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Broad Marsh makes a spectacle of itself 
THE BROAD MARSH SPECTACULAR w a s jus t 
that—a spectacular week-long promo
tion by the Broad Marsh shopping 
centre in Nottingham. It is thought that 
this was the first time that a whole centre 
has banded together for a promotion in 
this way. 

Most of the big shops made a contri
bution with a stand, a special offer, a 
giveaway or something of that kind to 
attract shoppers to the centre. 

Every day of the week (May 3-8) BBC 
Radio Nottingham did a live show from 
the centre, and the spectacular culmin
ated in a dance on Saturday night, the 
highlight of which was a contest to find 
Miss Broad Marsh. 

JS held a competition, open to anyone 
who spent £3 or more in the store. 
Entrants had to put ten desirable features 
of a modern supermarket in order of 
importance and then complete a simple 
slogan. 

The prize for each of the three winners 
—the chance to raid the shelves of the 
store, trying to grab as much grub as 
possible in two minutes. 

Winners 
A large crowd of onlookers and branch 

staff gathered on May 18 to cheer on the 
winners as they claimed their prize. 

First off was Mrs Edgson of Arnold, 
who collected £80.92 of goods in her 
grab, but Mrs Hamilton of Wilford did 
nearly twice as well, and ended her two 
minutes with goods that rang up £156.42 
at the checkout. Mrs Kirk of Notting
ham, 71, nominated her son-in-law to 
grab on her behalf, and he seized goods 
worth £122.73. 

The figure of £3 was chosen as the 
entry qualification because it was dis
covered that, although Broad Marsh 
branch has plenty of customers, their 
average purchase is low for a store of 
such size. Putting the qualifying amount 
a little above the average figure per

suaded customers to spend a little extra, 
and in all 12,000 people took entry forms. 

On the first day of the competition 
takings were up eight per cent on the 
previous week, and they stayed well up 
until the very hot weather at the end of 
the week. Even then, when takings at a 
city-centre food shop would be expected 
to drop sharply, business stayed almost 
at the level of the previous week. 

Above: the JS stand in the Broad Marsh 
centre certainly aroused the competitive 
instincts of shoppers. Below: These four 
lovelies were the branch's standard-
bearers in the Miss Broad Marsh contest. 
From the left they are provisions assistant 
Janet Thorpe, 18, office clerk Susan 
Wilson, 23, cashier Sandra Bust, 18, and 
deli assistant Janice Hill, 18. 
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JS jam heads hell-for-leather for America 

^ R M a r Redactor 

Quartermaster 
Douglas Cocks 

Tub Of Lealh«< Dressing 

Camera Equipment 

DOUGLAS COCKS knows more about the 
Brendan voyage to North America in a 
leather boat than most people. He has 
met the Brendan's captain, Tim Severin, 
and George Molony, one of the crew. He 
also knows that there will be no shortage 
of marmalade or jam on the Brendan's 
breakfast table, and during the voyage 
they will be tucking into rice, noodles, 
pate, peanuts and JS instant mash. 

How does he know these things ? Easy. 
It was at JS's Waltham Cross store, 
where Mr Cocks is manager, that Tim 
Severin and George Molony went shop-
ing for stores. 

'They contacted head office to find out 
if Sainsbury's stocked the things they 
wanted and which store would be the 
best to go to' says Mr Cocks. 

George Molony lives at Waltham 
Abbey—Waltham Cross is nearby—so 
about a week before the Brendan sailed 
Mr Cocks and assistant grocery manager 
John Roberts found themselves totting 
up the biggest shopping list of their lives. 

'It came to £550 and included items 
like 30 pounds rice, 90 pounds 
biscuits, 40 pounds plain chocolate, 18 
pounds peanuts, 75 pounds dried milk, 
22 pounds of marmalade and 31 pounds 
of jam' recounts Mr Cocks. 

'Most of it was what I would have 
expected but there were a few items that 
seemed a bit odd; like 28 packets of 
white sauce, 14 pounds of eight-ounce 
tins of kippers, 28 pounds of mango 
chutney and dozens oftins of pate. When 
I asked Tim Severin about this he said 
it had all been very carefully worked out 
to give them a varied and interesting 
diet.' 

Tim Severin and his crew of four will 

need something to keep their spirits up 
as they toss, cold and wet, through the 
4,000 miles of inhospitable Atlantic 
waters, towards North America. The 
voyage, it is hoped, will prove the theory 
that the Irish landed in America seven 
centuries before Columbus; the dis
coverers being a crew of hardy monks 
who rode the waves in a 36-foot, 
banana-shaped, leather-clad, open boat. 
The Brendan is a reconstruction of the 
type of boat described in medieval 
writings about the monks' voyage. 

T was surprised' says Mr Cocks. 'Tim 
Severin is a sort of pale, thinnish chap, 
not the burly, bearded type you would 
expect to undertake such a trip. How
ever he seems to have things well worked 
out; and there didn't seem to be any 
shortage of money for the voyage.' 

Mr Cocks and Mr Roberts were just 
as organised in getting the ship's order 
together and the money through the tills. 

One-man packs 
'We went round with them both first 

and checked off the items on their list. 
They wanted a lot of dehydrated food 
we don't stock; which I understand they 
got from Norway in the end' explains 
Mr Cocks. 

During the next couple of days Mr 
Roberts got most of the items ready for 
George Molony and Tim Severin to 
collect. Even so they still went around 
again taking things off the list and adding 
others. 

Everything had to be carefully costed 
out to keep the branch records straight 
and to make it possible to put the total 
amount through the till. 

Ship's stores for the Brendan voyage 
meant a trip to Sainsbury's for everything 
from peanuts to psite. This line drawing 
shows just where all the goodies are 
stowed—at the 'stalk-end' of the banana. 

'If we had rung up every item the 
cashier would still be working through 
it' laughs Mr Cocks. 

'Talking about the voyage they said all 
the outer packaging would be taken off 
and the food would be divided into 
packs, every pack containing exactly 
enough for one man's food for one day. 
All the individual packs would then be 
divided into four large consignments of 
stores. One would go on the boat, one 
was to be freighted to Iceland, one to 
Greenland and the fourth is to be kept at 
Brandon Creek in Ireland. This will be 
flown out to them when and wherever 
they want it.' 

Mr Cocks adds: 'When I watched the 
launching on television I felt part of it in 
a way. I got an invitation to go to 
Ireland, but it was just not possible.' 

With its ship-stores of JS instant 
mash and marmalade firmly stored the 
Brendan finally set sail late on Monday, 
May 17. If wind and weather, and fate, is 
kind she is due to sight North America 
in the autumn. 

The Brendan has attracted a lot of 
publicity and details of the trip have 
been widely reported in the national 
press. Vincent Mulchrone in the Daily 
Mail graphically described the sanitary 
arrangements as 'bucket and chuck it'. 

Facts like this just make Mr Cocks 
smile, for he is one of the few people 
who know about those 30 packs of JS 
loo paper stowed away in the hold. 
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Your letters 
Letters are welcome and should be 
addressed to the editor. Don't forget 
you can dictate one by using the 
Journal's phone-in service on 
Blackfriars extension 2363 

PO logic 

From: Wilf Marsden, dairy buying 
All the electronic calculators, with 
which we are all so familiar, have a 
keyboard which conforms, as I under
stand it, to an internationally agreed 
layout, starting logically at one and 
moving upwards to nine. 

However, the Post Office are installing 
in head office new push-button tele
phones which have the layout completely 
reversed. It would be interesting to hear 
the reason for this decision. 

Ken Chorley, communications services 
manager, replies: 
The Post Office Keypad layout conforms 
to the International Telegraph and 
Telephone Consultative Committee rec
ommendation made as long ago as 1968, 
which has since been adopted by all major 
countries in the world. 

Before accepting this recommendation, 
the British Post Office carried out its 
own research including domestic and 
business user trials in certain areas. The 
basic reason for the layout is said to be 
greater accuracy of keying, which is also 
said to remain true even when users are 
accustomed to a different layout. 

The same reasons for the choice should 
apply to pocket calculators, which of 
course are used by far fewer people. 

Faces to names 

From: Eddie Duncan, driver, Basingstoke 
depot (via dial-a-Ietter) 
I would like to know if, instead of 
having the usual half-a-dozen lines about 
people who have retired or are about to 
retire, it would be possible to show a 
small photograph of them. 

This would be more informative to 
people who have been on the firm a few 
years, as so often the name means 
nothing but the face means a lot. 

Although I agree that a photograph 
would help to put a face to the name, it 
would be a full-time, if not impossible 
job to put the idea into practice. 

We did consider using photographs a 
couple of years ago and asked people to 
supply a small picture of themselves when 
sending us details of their career etc. 
The result was most people did not have 
one or not one that was suitable for 
reproduction. {Photographs for the 
Journal must be in black and white, 
pin-sharp and arrive in good time.) 

Nor would it be practical for the JS 
Journal to arrange to take photographs, 
as this would need a great deal of time 
to organise within the strict production 
schedule we have to work to. 

Leaving it to pot luck—using the 
photographs we receive that are suitable 
—would not be fair on those who, for one 
reason or another, are not able to send 
us one. Editor 

Honest tribute 

From: Mrs Hilda Franklin, Stanmore, 
Middlesex (a customer) 
I am writing to express my appreciation 
of the honesty of staff at your branch at 
142 Kenton Road, Harrow. 

Recently, whilst shopping, I lost my 
purse containing some £15 and had no 
expectation of ever seeing it again. How
ever it was found by one of the assistants 
in the above branch and returned to me 
intact. 

The manager was not able to tell me 
who had found the purse and so it was 
not possible for me to thank the finder 
personally. However, 1 would like 
whoever it was to know how much I 
appreciate their honesty. 

Long may you employ staff of such 
calibre. 

Margaret Isaac 

It was the Sherlock Holmes like intuition 
of chief clerk Mrs Margaret Isaac that 
ensured the purse returned to Mrs 
Franklin, its rightful owner. 

She says ' / saw the purse in the safe on 
Thursday and was told it was empty, 
except for a bus pass. However, on 
closer examination I discovered that it 
contained £15. 

' IVhen by the following Wednesday it 
still hadn't been claimed, I rang the local 
post office where the free bus passes are 
issued and by giving them the serial 
number was able to get the owner's 
address. 

"Needless to say she was very pleased, 
although surprisingly she had been back 
to search everywhere except Sainsbury's.' 

Horse sense! 

From: L W Smale, wages section, 
Buntingford depot 
Are we over computerised? I recently 
read that if a computer had been avail
able in 1876 it would probably have 
predicted that by now there would be so 
many horse drawn vehicles it would be 
impossible to clear up the manure. Has 
this alleged prediction metaphorically 
come true? 
There's neigh answer to that. Or is there? 
—Editor. 

Get tough 
From: M K Saunders, St Albans branch 
Whilst agreeing with the need for a 
campaign to draw to the attention of 
our customers the risk of prosecution 
for the non-return of trolleys, I cannot 
help but think that this has become an 
empty gesture. 

Commuting a long distance, passing 
several JS shops, I see many trolleys in 
gardens (up to five in one case), and on 
side streets—each one equipped with its 
pretty notice. Is not such a cost prohibi
tive and a drain on branch budgeting? 

Does this mean that we are really 
prepared to allow a fall in JS standards 
of customer service, at peak trading 
times, because there are few if any 
trolleys available? 

So please let action speak louder than 
idle words. 

L A Lewis, departmental director, replies: 
Far from being a campaign of words and 
no action, the recent programme of 
equipping supermarket trolleys in 57 
'problem' branches with 'return or be 
prosecuted' notices has had an immediate 
and dramatic effect on trolley losses. 

In the first financial period of the 
campaign, trolley losses in these branches 

continued^ 
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<J continued 

were reduced by a staggering 78 per cent, 
with no shortage of trolleys for waiting 
customers. 

Obviously customers must have the 
use of our supermarket trolleys outside 
the branches, particularly in areas where 
car parks are either non-existent or a 
long way from the store. 

The recent campaign has clearly shown 
that when initiative on the part of branch 
staff is coupled with a publicity campaign 
dramatic improvements are possible. Now 
it is up to all staff to keep up with the 
initiative by informing local management 
of the whereabouts of abandoned trolleys 
and doing everything they can to make 
sure that the facility to use trolleys 
outside branches is not abused. 

Next time you see five supermarket 
trolleys in someone's back garden—tell 
the local manager. 

• More about the campaign on page 12 

'Use by' date? 

From: A C Wallbridge, retired manager 
Regarding perishable returns. I suggest 
a secondary time allowance for selling 
perishables, differentiating between time 
marked to 'sell by' and time to 'use by'. 

This could be used on out-of-date 
'sell by' goods. These could then be put 
on special display and marked very 
clearly 'use by'. The time between the 
'sell' and the 'use by' date being the 
operating factor. 

Colin McGinn, chief chemist, replies: 
Most JS lines which are marked with a 
'sell by' date also carry customer storage 
instructions. Exceptions to this are with 
biscuits and cakes. 

The length of time that a customer 
can store the product depends on 
temperature of storage, and so if we 
were going to re-mark certain lines with 
a 'use by' code we would have to stipu
late storage instructions, i.e. ambient 
temperature or refrigerated temperature. 
This would be an added complication. 

In addition, legally, by committing 
ourselves to a 'sell by' date we can be 
prosecuted for selling these goods after 
that date whatever storage life is 
allowed. 

EEC rider 

From: R J Gates, drivers' steward, 
Charton depot 
Now that Britain has been a member of 
the EEC for some while. I would like to 
reflect on our current position as 
workers in the food industry. I think it 
fair to say that the British people were 
led to believe that the benefits of being in 
the EEC would far outweigh the 
disadvantages, if any. 

We were told that as a nation a great 
new market would be available for our 
exports, British workers would enjoy full 
employment and secure wages, our 
economy would boom, the £ would be 
strong. Politicians, of all parties, and big 
businessmen, lost no opportunity to tell 
us to vote 'yes'. 

The plain truth of the matter is that 
we were conned. Britain is fast becoming 
the dumping ground for a whole host of 
European goods. The French and their 
farmers in particular, are beginning to 
dictate what the British housewife can 
buy. While English apples are becoming 
as scarce as a pre-war guardsman's 
toilet in Bombay, and English butter and 
cheese is being threatened. 

Likewise, the wrapping and packaging 
of these items is increasingly being 
carried out by firms in Germany, 
Holland and Denmark. It is these 
developments that workers in big food 
firms, like JS, will have to keep very 
much in mind, when we talk about the 
future. A whole new concept of ware
housing and distribution could unfold 
before we could debate to the contrary. I 
think the price that we, the British 
people, are having to pay to keep in the 
EEC is too high for us to ever recoup 
any benefits. 

Nigel Matthews, manager, government 
and trade relations, replies: 
It was an essential element of Britain's 
entry into the Community that we would 
take more of our foodstuffs from our 
Community partners. So it is hardly 
surprising that imports of French, Dutch 
and Danish butter and cheese have 
increased. 

However: English butter and cheese 
production is currently at a very high 
level and it is certainly not being packed 
abroad; UK exports of foodstuff's and 
manufactured foods to other Community 
countries have increased by 104 per cent 
from 1973 to 1975; under the Common 
Agricultural Policy, the 'green pound' 
means that UK food imports receive a 
subsidy from the EEC that is estimated 
to be worth about £25 million per month. 

JS's primary interest is in distribution. 
Food retailing is constantly responding 
to the social and economic environment. 
Developments in the UK have been 
influenced by developments in Europe 
and the USA, and no doubt this will 
continue to happen and continue to be the 
subject of lively debate. But the slowness 
of planning procedures in the UK will 
ensure that change does not take place 
too fast. 

Sunshine smile 
LAZING during a sunny lunchtime is 19-year-old Glenda 
Lmms—reminding us all it's summertime. 

Glenda, a secretary in the distribution department at 
Blackfriars, has been with JS for 15 months. 'It's 
been a pretty interesting time' she says 'and I enjoy 
working with nice people; and for a good boss.' 

Away from her typewriter she still keeps her fingers 
busy designing and making her own clothes. And, if 
you'll pardon the expression, she's a dab hand with her 
feet too—representing her county Kent as a 100 metres 
sprinter. Dancing and riding on motorbikes (though 
not at the same time!) are among her other interests. 

During the summer Glenda, together with her husband 
Michael, is looking forward to a happy event—they are 
moving into a Regency cottage they have bought in 
Gravesend. 
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People pages 

Long Service 

Wally Butler, assistant meat manager at 
Sidney Street, Cambridge, celebrated 40 
years' service with the company in May. 

The job of poultryman at Cambridge 
was Mr Butler's first position with JS. 
He worked at East Finchley, Whetstone 
and Harpenden before joining the Army 
to do his national service. 

Mr Butler returned to Cambridge as a 
butcher after the war. 

Walter 'Jeff' Jeffries, reserve manager 
at Guildford, celebrated 40 years' 
service with JS in May. 

Mr Jeffries started at Guildford and 
returned there after his war service, soon 
transferring to Byfleet. In 1949 he was 
promoted to assistant manager at 
Woking and four years later transferred 
back to Guildford. 

He became manager of Walton in 
1955 and then moved to Byfleet until its 
closure in 1971. He was also reserve 
manager at Leatherhead and Guildford. 

James Roberts, driver at Charlton 
depot, celebrated 40 years' service with 
JS in May. 

Mr Roberts started in the kitchens 
and then transferred to the empties 
department, but for the last 27 years he 
has been a driver. 

John Smith, roll pallet retriever at 
Charlton depot, celebrated 40 years' 
service with the company in May. 

Arthur 'Bill' Williams, meat manager 
at Paddington, celebrated 40 years' 
service with the company in April. 

George Dutton, quality controller at 
Charlton depot, celebrated 25 years' 
service with JS in May. 

Mr Dutton started as a warehouse
man at Stamford House and he also 
worked as a stock-keeper and a despatch 
clerk. He became the manager of the 
cheese department for seven years and 
then moved to Charlton's quality 
control department. 

Haydn Jenkins, manager at Magdalen 
Street, Norwich, celebrated 25 years' 
service with the company in May. 

Mr Jenkins started at Stanmore and 
he also worked at Joel Street, Marble 
Arch and Marylebone before transfer
ring to Paddington as a tradesman. Mr 
Jenkins was promoted to assistant 
manager and then manager of Upton 
Lane, and moved to Magdalen Street in 
1970 when it opened. 

Arthur 'Lants' Lantsbury, clerk in 
branch trading, Stamford House, cele
brated 25 years' service with the 
company in April. 

Mr Lantsbury worked in the transport 
office for 20 years before he transferred 
to his present position. 

Irving McKenzie, part-time customer 
service assistant at Ilford Central, 
celebrated 25 years' service with the 
company in May. 

Mr McKenzie joined JS as a trainee 
salesman at Willesden Green and 
worked in many North London branches 
including Cricklewood, Brondesbury, 
Wembley Park, and Marble Arch. He 
went into self-service branches on the 
opening of Marylebone. He has also 
worked at Upton Lane and Ilford 
Central. 

John Pierce, manager at Bromley, 
celebrated 25 years' service with JS in 
April. 

Mr Pierce started at Thornton Heath 
branch, and after returning from his 
national service he went to 168 and 176 
Streatham. After completing his self-
service training at Croydon he moved 
to West Wickham as produce manager. 
He was promoted to assistant manager 
and transferred to Catford. 

Mr Pierce became deputy manager at 
Bexleyheath and was promoted to 
manager of Forest Hill and then 
Bromley. 

Mrs Louisa Rice, leading sales assis
tant at Burnt Oak branch, celebrated 25 
years' service with the company in May. 

Dave Stackhouse, assistant meat man
ager at Pinner, celebrated 25 years' 
service with the company in May. 

Mr Stackhouse started at Edgware, 
and he has also worked at Mill Hill, 
Colindale, Burnt Oak (where he worked 
for nine years), Boreham Wood and 
Oxhey. 

Appointments 

D Carey, formerly manager of Wands
worth, has been appointed manager of 
East Grinstead. 

D P Collis, formerly manager of 
Kenton, has been appointed manager of 
Chesham. 

F Cowey, formerly manager of 
Chesham, has been appointed manager 
of Aylesbury. 

L J Sherwood, formerly deputy 
manager of North Cheam, has been 
appointed manger of Wandsworth. 

K R Goodswen, formerly deputy 
manager of Swiss Cottage, has been 
appointed manager of Kenton. 

Our apologies to John Kerss, who by 
some quirk was demoted and not 
promoted in the last issue of the JS 
Journal. The item about his new appoint
ment was reversed. It should have read: 

John Kerss, project leader, architects' 
department, has been appointed group 
architect. 

Obituary 

Brian Dulieu, a clerk in the perishables 
accounts department at Streatham, died 
on March 17 after having a heart 
attack. He had worked with the com
pany for 16 years. 

Mr Dulieu leaves a wife. 

Retirements 

Frank Gillam, manager at Hove branch, 
retired on May 22 after being with JS 
for 44 years. 

Mr Gillam started at 14 Hove branch 
and also worked in Brighton, Portslade 
and Seaford. He was appointed manager 
of Ashford, then Chatham, and finally 
he transferred to the Hove supermarket. 

Vic Corke, assistant meat manager at 
London Road, Brighton, retired from 
JS on May 15 after being with the 
company for 42 years. 

Mr Corke started as a learner butcher 
at 67 Sutton, and worked his way around 
various branches until he became leading 
butcher at Portslade. He was promoted 
to assistant head butcher while serving 
at 84 Hove. 

Luke Norman, senior store serviceman 
at Bognor, retired on May 15. He had 
been with the company for 26 years. 

Mr Norman started as a porter at 
9/11 West Croydon, where he became a 
poultryman. He transferred to 68 
Church Street, Croydon, and then moved 
to Bognor. 

Mrs E 'Nell' Wilson, deputy chief 
clerk at Muswell Hill, retired on May 
4 after being with JS for 18 years. 

Mrs Wilson started at Drury Lane, 
then moved to Somers Town as senior 
leading sales assistant. In 1968 she 
transferred to Muswell Hill and became 
deputy chief clerk. 

May Saunders, part-time display 
assistant at Kingsland branch, retired 
on April 3 after working for the company 
for 17 years. 

Hilda Howard, part-time supply assis
tant at Southgate, retired on April 1. 
She had been with the company for 16 
years. 

Phyllis Jeffries, part-time supply 
assistant at Walsall, retired on January 
24 after being with JS for 15 years. 
Minnie Golding, part-time supply assis
tant at Wealdstone, retired on April 14. 
She had been with the company for 14 
years. 

Iris Morgan, display assistant at 
Bristol, retired on May 1 after being with 
JS for 11 years. 

continued*-
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Stan's been 'in the money' for thirty-five years 
AFTER 35 years service with JS, 14 of 
which have been as the familiar face 
behind the chief cashiers desk at 
Blackfriars, Stan Pitt retired on May 28. 

Starting his working life in 1929 at the 
Stock Exchange, Stan was introduced to 
JS by his wife, Winifred. She was 
already a member of the staff, working a 
tabulating machine in the mechanized 
department (now functioning under the 
streamlined title of the computer room) 
until she was evacuated to Devon at the 
outset of war. 

However, such was her keenness to 
return to London that she wrote to the 
company secretary at JS asking if 
employment could be found with the 
company for her husband. The result 
was a position, in 1941, for Stan in the 
wages department, which was then 
situated in Ewell, Surrey. It wasn't to 
last long though, for two years later 
he was conscripted to join the Royal 
Signal Corps as a wireless operator. 

Candlelight 
On being demobbed in 1945, he 

returned to JS's wages office at 31 
Rennie Street (since knocked down to 
make way for the Kings Reach Develop
ment). A lasting memory from those 
days is of how he and his workmates 
left their desks at four p.m. each day 
during the winter and walked over to 
Stamford House where they continued 
working by candle light. 

In 1946 Stan was appointed to the 
ledger office. After a short stay he 
transferred to the depot stock depart
ment. He says 'I had to take a weekly 
physical stock of everything we stored 
on the catering side. This meant getting 
on my hands and knees and counting 
hundreds of cartons and boxes con
taining flour, sugar and other food 
commodities.' 

Following a period in the private 
office, where the confidential accounts 
were dealt with, he moved to Streatham 

Retirements 

• continued 

Elsie Fredericks, part-time display 
assistant at Ilford Central, retired on 
February 28. Mrs Fredericks, who had 
also worked at the old Barking branch, 
had been with JS for 10 years. 

Nora Ruff, supply assistant at Leyton-
stone retired on January 1. Mrs Ruff 
had been with the company for 10 years. 

The following employees have also 
retired. Length of service is shown in 
brackets: 
Mrs G Portanier (8 years) 
F S Brett (7 years) 
Mrs G McAuliffe (7 years) 
Mrs E Whitmore (7 years) 
Mrs L Lee (6 years) 
Mrs P Harvey (5 years) 
J Aslett (4 years) 
C Tullett (4 years) 

when the accounts department was 
transferred there. Two years later in 
1962, he was back at Blackfriars, this 
time as chief cashier. 

The most important task of his new 
post was accounting and preparing the 
weekly wage packets for the factory 
workers. With the aid of 12 pensioners 
(all ex-employees of JS), who came in 
every Thursday to help, 2,500 wage 
packets were made up involving sums 
of money between £60,000 to £80,000 
each week. 

'Towards the end when the factory 
was nearing closing down, around £3^ 
million was passing through my hands 
annually' says Stan. 'And we still never 
had any serious errors in the make up 
of the wage packets'. 

But there was one highly dramatic 
incident in his time as chief cashier. 
'About six years ago five men broke 
into my office and held me up with a 
sawn-off shot gun and got away with 
about £3,000. I did exactly what I was 
asked by the bandits, but I wasn't 
scared—on the contrary, I was blazing 
angry. 

'In a way the raid was a blessing in 
disguise as it highlighted the need for 
security to be tightened. Today, the 
cashier's office is like Fort Knox—in 
fact I think it is the most secure place in 
Blackfriars.' 

Away from the world of finance, Stan 
finds enjoyment in his work with the 
Amateur Swimming Association. He is 
the 1976 President and Treasurer of the 
Essex County branch of the ASA; and 
president of the Redbridge Swimming 
Club. His interest in swimming rubbed 
off on his elder son who was All 
England Schoolboy Champion in the 
butterfly stroke. (His youngest son, 
John, works in the computer department 
at JS where he is a project leader.) 

Other interests include gardening 
and photography—'a thoroughly enjoy
able, though expensive hobby' he adds. 

Stan says: 'In fact, in retirement, I'll 
have so much time to give to my various 
interests that I'll probably wonder how 
I ever managed to go to work at all.' 

Left: Stan Pitt in his chain of office as 
president of the Essex County ASA 
branch. Below: Stan as seen from inside 
'Fort Knox'. 
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Fifty year cycle ends for John 
TWELVE MONTHS short of notching up 50 
years with JS, John 'Wakey' Wakeling 
retired on May 8 as a warehouseman at 
Kenton. 

He was introduced to the company by 
his brother George who retired from 
Blackfriars about nine years ago having 
completed nearly 50 years' service. So 
between them, the brothers Wakeling 
have a near century of service with JS. 

John started his employment at 
Haverstock Hill in 1927, working as a 
roundsman. Two years later he trans
ferred to Blackfriars where for the next 
20 years he worked in the kitchens, 
making pies and jellies. His prowess 
with the gelatine earned him the title of 
'Jelly King' from his workmates. 

During this time he cycled to and 
from work everyday. He says 'I even 
cycled to work right through the blitz— 

and I saw some nasty sights when the 
bombs dropped. In fact, the only night 
I had off was the night the kitchens at 
Blackfriars were bombed!' 

In 1942 he bought a house at Kenton, 
in Middlesex, and decided to terminate 
his services with JS as it was too far to 
cycle to work from. 'I went to see 
Mr Alan to say I was leaving, and when 
I told him my reason he asked me to go 
to any local JS branch where I would be 
taken on immediately' says John. 

So he was taken on by JS's Kingsbury 
Road branch where he worked for the 
next 22 years. Following its closure he 
transferred to Kenton from where his 
long innings with JS came to a close. 

Says John 'I shall spend my retirement 
taking bike rides, visiting friends and 
popping into the branch to see my old 
workmates.' John Wakeling 

Lad with a knack for scoring goals 
FOUR TIMES around the block most 
nights (about six miles) and a game with 
some of the lads from the branch on 
Sunday, is how 20-year-old Michael 
Smith keeps in trim for his first love— 
football. 

'I've a knack for scoring goals' says 
Michael, who scored 31 last season 
playing for the JS Lewisham team. 
'And I missed the first seven games' he 
adds. 

Michael has been a tradesman at JS's 
Lewisham branch for about a year. 
Before that he worked at the Bromley 
branch, first as a student. 

During his last year at school he 
taught the younger boys football and 

considered becoming a PE teacher. But 
his three O levels and five CSE's were 
not enough to get him a place at a 
teacher training college. 

'I have thought about going to night 
school to get the extra two O levels and 
A level I need to qualify' but at 20 he 
likes the good life and wants a job that 
will 'give me money now'. 

His blond hair, good looks and 
disarming self-honesty charm the cus
tomers and make him a popular 
member of staff. At Bromley when he 
lost his pay packet (including his 
Christmas bonus), the staff had a whip-
round. 'I couldn't believe it, they 
collected enough so I didn't lose out'. 

Michael charms the customers on the 'deli' 

There are girl-friends in plenty, 
although he says there is a special one 
at the moment, a telephonist with the 
post office, who is 'really nice'. 

But it's football that is his real 
passion and it runs in the Smith family. 
His two cousins, Peter and Paul, are 
professional footballers. They both play 
for Yeovil, but Peter used to play for 
Charlton and for Orient. 

'They say I'm now too old to get up to 
professional standards, as I missed out 
on proper coaching early on, which 
should start at around 16' says Michael. 
'But I think I have been able to keep 
myself well up to standard—and I might 
surprise them yet.' 

Ashford phone 
gets Stoned 
A MISPRINT in Sounds, the weekly rock 
magazine, gave Ashford branch a frantic 
day on May 19. 

Sounds gave a phone number where, 
they said, tickets for the Rolling Stones' 
sellout tour may be obtained, but the 
number they gave belonged to the 
Plessey machine at the branch. 

Keen rock fans who phoned, and the 
phone rang solidly all day, heard an 
incomprehensible series of electronic 
pulses, which was the Plessey machine 
trying to tell them, in code, what the 
branch's orders were. Some of the callers 
reported a faulty line to the GPO. 

'By about seven o'clock I was up to 
here with it' says deputy manager 
Murray Mexson. 'The Plessey phone 
was going all the time, and I had the 
PO on one line and Blackfriars on 
the other.' 

The solution to JS's problem—the 
Plessey machine's phone number was 
changed. For a Rolling Stones fan 
without a ticket, though, there is no 
solution. 
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Stephen gets a golden handshake from the Duke 
TREKKING the Brecon Beacons and 
undertaking community service were 
just some of the activities that landed 
Stephen Holley at Buckingham Palace 
to receive his Duke of Edinburgh's 
Gold Award from HRH himself. 

Stephen, a 17-year-old weekend 
student at JS's branch in Christchurch, 
Bournemouth, had previously won the 
bronze and silver award of the scheme. 

He says 'I enjoy outdoor life and I like 
meeting people, which are just two of the 
things the scheme seeks to encourage'. 

His success is shared by his col
leagues at Christchurch branch. Says 
branch personnel officer, Mrs Pam 
Coham 'we are very proud of Stephen'. 

News just to hand is another Duke of 
Edinburgh's Award winner from the 
same branch: Susan White, also a week
end student. 

Above: Stephen proudly displays his 
framed certificates. Right: After the 
Palace it's back to pushing trolleys on 
the shop floor. 

We also heard . . . a blessed release 
HOLY ORDERS were received by Irene 
Geoghegan, branch personnel officer at 
JS's Balham branch, when she was 
handed a letter addressed to 'The Priest 
in Charge, Sainsbury's Hostel'. The 
letter began: 'Dear Father, I would be 
grateful if you could send me a letter of 
freedom for . . . (name withheld by us 
to protect the innocent)... who resided 
at this address from 1971 to 1974.' 

Balham branch does indeed have a 
JS hostel above the store but Irene is 
now very curious to know what went on 
up there during that time and what does 

the person named in the letter need 
freeing from! As they say, the mind 
boggles. 

CAR PARKING at the new SavaCentre, 
being built at Washington, County 
Durham, will be for 1300 not 13,000 
cars as stated in the May issue. 

That misplaced comma and extra 
nought really had some of our readers 
worried. Although a customer car park 
of such aerodrome proportions might 
well have resulted in shuttle flights for 
jet-set shoppers! 

GROWING your own was as thrifty in the 
1900's as it is today, according to a 
list of gardening expenses dated 1909. 
Vegetable seeds set the kitchen budget 
back 2s 3-£d, flower seeds Is 9d, two 
wheelbarrows of manure cost 9d and 
half-a-bushel of seed potatoes cost Is 6d! 

The total for the week was £1 Is 3d. 
The rest being made up by the 3s a day 
paid to Mr Hawkins, the gardener. 

The yellowing list was found in a loft 
by a customer at JS's Chichester store, 
who passed it on to Harry Clark the 
manager. 
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Anu] 
Opening Prog 

Horsham 

Bexhili 

Sittingbourne 

Maidstone 

Broadfield 
(Crawley) 

Cwmbran 

Worcester 

Exeter 

Poole 

3-datedlookat 
•amme to end of 1976 

Supermarket in new town centre 
development opened May 25 (see 
this issue). 

JS development comprising supermarket 
and four other small shop units. 
Surface parking for 132 cars. Opened 
June 8 (see this issue). 

Town centre location. 
Supermarket with integral freezer centre 
and surface parking for 200 cars. 
Opens early autumn 1976. 

Supermarket and adjacent freezer 
centre in new town centre development. 
Opens autumn 1976. 

Supermarket with integral freezer centre 
in new district centre. Opens late 1 976. 

JS development of supermarket with 
integral freezer centre, four small shop 
units and multi-storey car park for 558 
cars, forming part of extension to new 
town centre. Opens late 1976. 

Edge of town location with supermarket 
and integral freezer centre. Petrol filling 
station and surface parking for 393 cars. 
Opens late 1976. 

Supermarket and integral freezer centre 
in new town centre development. Opens 
late 1976. 

Re-location of sales area to first floor 
linking with multi-storey car park. To 
include an integral freezer centre. 
First stage opening July 1976. 
Completion early 1977. 

what' 'sin store at JS 
Planning Applications 

Colchester 

Egham 

West Ealing 

Rayleigh Weir 

Grays (Essex) 

Chichester 

Leicester 
(Gynsils) 

Worle (Weston 
super-Mare) 

Wilmslow 
(Cheshire) 

Maidenhead 

Appeal documents submitted for one 
scheme only (supermarket without 
petrol station). 

Second application refused. 
Appeal lodged. 

Application refused. Second application 
being discussed. 

Refused on appeal. 

Refused on appeal. 

Appeal heard, awaiting result of inquiry. 

Application refused. Further application 
submitted and refused. Appeal lodged. 
Public enquiry June 29. 

Planning application submitted for 
district centre on 7£ acre site. 

Application submitted for supermarket 
with surface car parking. 

Application submitted for supermarket 
with rooftop car parking. 

Major extensions 

Ruislip 

Boscombe 

South Harrow 

Sutton 
Coldfield 

Guildford 

Permission granted for extension to 
unloading bay. 

New application being submitted. 

Appeal heard, awaiting result. 

Petrol filling station to open late 
summer 1 976. 

Application made for additional 
passenger lift at rear of store. 

Bromley's in fine feathers . . . 

Top spot in the Ravensbourne League 
was the first honour in the three-year 
history of the Imperial badminton club, 
whose players all come from Bromley 
area and head office. Our picture shows 
captain David Dahms caught by the 
camera at the moment of impact. 

Last word on 

'I don't mind fetching the supplies, but I 
object to taking the trolley back to the 
supermarket.' 
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