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Higher sales 
lower profit 
for Tesco 

TESCO'S PROFIT FELL from £37.7 
million to £36.5 million despite higher 
sales and a half-year profit that showed 
a healthy upturn from £13.8 million to 
£17 million. Overall sales rose by £366 
million to £1.6 billion. 

One of the things said to have eaten 
up what was expected to be greatly 
improved year-end figures, was the high 
cost of borrowings needed to finance 
Tcsco's £110 million expansion 
programme last year. The dependence 
on non-food sales is said to be another 
factor that helped to keep the final profit 
down. 

JS wins Epsom fight 
AFTER TWO YEARS of argument and 
objections it took Surrey County 
Council less than seven minutes at a 
recent meeting to give JS the go-ahead 
for its supermarket plans in Epsom. 

This breakthrough follows a new 
round of hard talking between the 
council and Sainsbury's on how the 
major objections to the scheme could be 
overcome. 

Throughout the controversy shoppers 
and traders have been strongly in favour 
of the new store, as have Epsom and 
Ewell council. But Surrey council's main 
objection was that in combination with 
their own shopping centre development, 
recently given the go-ahead by the 
Department of Environment, there 
would be too many shops in the town. 

Said deputy county clerk Chris 
Robinson: 'There's no doubt about i t -
Epsom will be sorry they pressed so 
vigorously for this supermarket." 

A JS spokesman was quoted as 
saying: 'This is absolutely wonderful 
news!" 

Part of the new deal with the Surrey 
planners contains a firm promise from 
JS to also build a new store in nearby 
Lealherhead. Chris Robinson 
commented further: 'the day of 
reckoning has yet to come—remember, 
Leatherhead will have a Sainsbury's as 
well!' 

JS replied: 'We've had grocery stores 
in both Epsom and Leatherhead foi 
years until recently. There's ample 
business to justify having both of them." 

SavaCentre 
pulls out 

SAVACENTRE HAS WITHDRAWN 
its bid for the site in Blacknell, 
Berkshire, because current space 
requirements would have precluded a 
satisfactory store development. 

It was always known that the site 
would have its restrictions due to lack of 
space, and following the very successful 
trading pattern recently established by 
the SavaCentre giant stores in other 
locations, it has finally been decided to 
cease negotiations. The parent 
companies, British Home Stores and JS, 
did consider building individual stores 
on the same site but now even that idea 
has been abandoned. 

Meanwhile, the Reading site is 
progressing well and the Oldbury store 
will open later this year as planned. 

JS and the price 
of milk 

DOOR-STEP DELIVERY is not a 
service that JS can offer and now we can 
sell milk marginally cheaper than those 
who deliver without reducing our 
margins. 

'JS milk supplies are designed to 
complement rather than replace the 
door-step sales' we explained to the 
Milk Marketing Board when questioned 
how JS can sell milk at 16 pence per 
pint. 

'How can we charge the same price 
when we provide a different service? We 
do provide a wide range of types of milk 
though (flavoured, low calorie, 
skimmed, long-life and so on) and we 
pick up supplementary milk sales even 
to those who still require door-step 
service' the JS spokesman said. 
Sainsbury's can answer special or 
unforeseeable needs and we sell milk in 

line with our policy to provide 
customers with the convenience of one-
stop shopping. 

Returnable glass bottles are still 
cheaper than carton containers but we 
have managed to rework the 
distribution system and so have 
managed to reduce the price to our 
customers. 

Major refit 
at Wembley 

'IT'S FANTASTIC to see the craftsmen 
plus all the regular shop staff all working 
along together so hard' said manager 
Richard Da vies during the upheaval of a 
major refit at Wembley branch. 

Richard had only been settled in at his 
new management post a matter of weeks 
when the store was stripped out. to begin 
its modernisation. Previously deputy 
manager at Worcester and Blackpole, he 
explains: 'Wembley will in effect become 
a new store in all internal appearances, 
and the expected increase in turnover is 
very high.' 

Safeway plan 
more superstores 
SAFEWAY STORES are planning to 
launch their shares on the Stock 
Exchange. The American company, 
claimed to be the largest supermarket 
group and food retailer in the world, 
came to Britain in the early sixties. At 
present they have just under 90 stores in 
the UK and sales last year were £259 
million, with a pretax profit of £9.9 
million. 

According to Terence Spratt, 
chairman of Safeway (UK), they plan to 
open at least 40 more superstores over 
the next five years at a cost of around 
£100 million. 
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Rugby kicks-off to a good start 
RUGBY IS NOT JUST a ballgame, but 
also a new supermarket for JS. 

After a much delayed kick-off, due to 
problems beyond JS's control and 
mainly concerned with the opening of 
The Rugby Centre in which the store is 
situated, Roy Griffiths unveiled the 
branch to the public at 9.30am on 
Tuesday June 17. 

The store has a sales area of 20,235 sq 
ft (18,880 sq metres), which is three 
times the size of the North Street branch 
it replaces. 

There are 17 checkouts, including one 
for the disabled, and the store also 
features an in-store bakery, a service 
delicatessen, hardware and textiles, off-
licence and freezer departments. The 
store is also ideally placed with a big 580 
place car park above it, with easy access 
by four lifts. The shop has been built 
part brick and part metal, following JS's 
usual policy of blending its store designs 
in with the surrounding buildings, which 
in this development are totally enclosed 
and incorporate covered walks. 

However it wasn't all joy for the new 
store. Tears flowed on the last day of 
trading for the old Rugby store when 
the staff had to say goodbye. 

As a special honour Iris Cook, one of 
the first employees at that store, was 
made queen of the closing ceremony— 
shuting the doors and turning the key 
for the last time. Such was the affection 
that she held for the shop could not help 

. all ready for the opening and not an apple out of place. 

bursting into tears! 
'Oh, it was so sad' said Ivy T really 

didn't want to go. When I walked past 
the window of the old store at 7.30 in 
the evening I just couldn't look at it. I 
had such happy times there and made so 
many friends. I hope the new store will 
be as nice.' 

Most relieved, when the doors of the 
new store opened after one of the 
longest hand-over period ever 
experienced by JS, was its manager 
Andrew Reeves. 'The transition from 
old to new', he said, 'with the task of 
settling in, is always unnerving, but I'm 
sure we'll all grow to like it and it'll be 
just like old times. I'm very excited 
about it and have waited years for this 
moment!' 

Managing director Roy Griffiths (left) and director Joe Barnes meet first customers 
Melba and Ruby. 

Checkout manager Daisy Hall and her 'team' gather on opening morning. 

Andrew has been with JS for 20 years 
spending the first six years of his career 
in the old manual stores at Wood Green, 
Enfield, Palmers Green and Drury Lane. 
Since then he has gained considerable 
experience in supermarkets such as 
Kings Heath, Worcester and Coventry, 
and for the last 18 months he has been 
manager at the old Rugby store. 
Commenting on his staff Andrew said: 
'They're all so experienced, that the new 
store will just enable them to extend 
their talents.' 

Les Stowe, meat manager, made only 
one comment about the new store: 'This 
shop is absolutely beautiful!' Many of 
the other staff were also in agreement. 
Said checkout manager Daisy Hall: T 
love it—it's so spacious.' Commented 
Dermot Gerrard, provisions manager: 
'There's just no comparison with the old 
shop.' Product assistant Iris Tuckey: 
'This is really a marvellous new store, 
there's so much variety.' 

The praise flowed freely from 
everyone and when the doors opened the 
customers too were impressed, although 
at the outset it looked as though Rugby 
had turned its back on JS. 

Immediately prior to the opening a 
mere handful of customers were eagerly 
queueing. JS however had not made a 
big mistake in Rugby, the centre 
manager had refused to let people into 
the precinct before 9.30 and made them 
queue outside! So a few minutes later 
hoards of loyal shoppers descended on 
the store. 

First through the doors were Melba 
Cave and Ruby Hartwell. 'We love 
Sainsbury's' they said. 'We've always 
shopped there and can't wait to get into 
this store.' 

The expansion of the ranges also 
attracted comment. Michele Gilmer, a 
former shopper at Cannon Park, had 
travelled from her home outside Rugby 
especially for the opening. 'This shop is 
great, I've waited years for Sainsbury's 
to expand their ranges and there's such a 
lot here I'll always use it.' 

One of JS's regular customers from 
the old shop, Shirley May, certainly had 
no doubts at all. 'You can rely on 
Sainsbury's' she said. 'You know it's 
good, the food will always be fresh. I've 
got five sons to feed—which is no mean 
feat—and • coming to Sainsbury's 
certainly helps!' 
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A work of art 

WORTH HANGING ON THE 
WALL—just to look at—is JS's new 
range of own-label kitchen tools. 
Beautifully made in Melamine, the range 
comes in a cool butter-milk colour. 

Melamine has a number of 
advantages over other plastics, in that it 
is heat resistant to 120°C (which means 
it should not melt under normal 
conditions, not even when used in a 
frying pan). It is colourfast, non-toxic 
and dishwasher and detergent proof. It 
is also very difficult to break and is stain 
resistant. 

An extra advantage, special to the JS 
range, is the price. Melamine has the 
reputation of being pricey. JS prices 

range from 59p for the small spoon to 
£1.25p for the tool rack, which comes 
complete with screws and raw plugs for 
fixing. 

The range will be available in about 
60 branches from early July. 

Not just a 
pretty face 

BRAINS AND GOOD LOOKS do go 
together judging by Karen Fanti, a 
student who works at Cannon Park 
branch. 

Sensible 
eating 

'BALANCING YOUR DIET' by Jenny 
Salmon is the third and latest in 
Sainsbury's successful food guide series. 
This compact 32 page booklet 
approaches eating and nutrition in a 
way that is easy to incorporate into daily 
meal routines. It steers a straightforward 
course to healthy eating and avoids the 
common pitfalls of faddish diets. 

The controversial nutrition arena is 
discussed in some depth with reviews on 
fats, sugar, dietary fibre, slimming and 
their suggested relationships with illness. 
Balancing your diet is on sale in all 
branches at only 30p. 

Sittingbourne's 
good sports 

SECOND PLACE was gained by a 
team from Sainsbury's in Sittingbourne 
in a local sports festival sponsored by 
the town's sports shop. 

The team included Michele Geduld, 
Laura Ehrlich, Yvonne Long, Michael 
Keane, Adam Delsignore and Darren 
Rostron who are pictured below with 
their trophies. 

A knock-out competition in three 
rounds finally isolated seventeen-year-
old Karen to become Coventry's 
carnival queen. 'My mum entered me 
for the competition' says Karen who has 
just finished her 'A' levels and is 
thinking about going on to college. 
Cannon Park branch think that's a good 
idea because she is likely to remain a 
student worker there if she continues her 
education for another year or two! 
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Kempston 'floats' into the year 2000 
KEMPSTON FLOATED THROUGH 
the competition easily again this year 
with another inspired entry in the 
Bedford carnival procession. 

The branch's previous entry in 1978 
featured the historic Sainsbury's and 
emphasised the introduction of 
Discount '78. The theme was very well 
received but this year it was decided that 
they should go forward in time again. 

Looking ahead to planning for 
scanning, Kempston illustrated possible 
plans for the future to look after our 
customers. The main touch of humour 
featured a robot (Module 2000) 
customer service assistant complete with 
flashing lights plus an attractive future 
customer. 

'We assured the public' said deputy 
meat manager Ken Wilkins 'that 

Sainsbury's are always looking to the 
future! Many staff and departments 
gave their support which contributed to 
the success of the float, and much 
valuable advertising was made in the 
town with the record number of entries 
this year. The competition was greater 
but we all felt the float was once again a 
resounding success.' 

Crawley 
cowboys 

CRAWLEY SHOT DOWN the 
competition when they dressed the part 
for the town's Wild West carnival. 

It was the first time Crawley branch 
had ever entered a carnival procession 
and they were pleased and excited to be 
able to do so. Their enthusiasm paid off 

too as they won first prize in the traders' 
and associations' class. Twenty members 
of staff walked a little on the wild side 
with all the determination of 
professional gunslingers and enjoyed a 
successful day! 
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^cke.d with cjoocjneae 
PACKED LUNCHES should be fun as 
well as nutritious is the prominent 
message in a new booklet from JS. 

Monetary as well as nutritional value 
is considered in Packed Lunches for 
Children a free eight page booklet avail
able to anyone who sends a stamped 
addressed envelope to: Sainsbury's 
Packed Lunch Suggestions, Stamford 
House, Stamford Street, London SE1 
9LL. Designed particularly to help busy 
mums prepare good portable lunches 
which won't break the household 
budget, the booklet has been well 
received by press and by nutritionists. 

It offers seven interesting lunch sug
gestions for young children and a 
further seven for teenagers, bearing in 
mind their energy requirements. An 

example of one suitable for 5-11 year 
olds is: 

1 chequer board sandwich (or 1 slice 
white and 1 slice brown bread with a 
filling of chicken and mayonnaise) 
1 raw carrot 
1 orange 
i pint chocolate or strawberry milk 
With the cost of school meals (if they 

are available at all) rising way beyond 
their worth, parents of school children 
can rest assured that their offspring are 
receiving good balanced meals if they 
follow the JS guidelines! 

JS promoted some extra ideas for 
packed lunch or picnic enthusiasts when 
they launched the Packed Lunches 

•booklet on June 17. Members of the 
press and nutrition experts were invited 

to a special reception and various ways 
were suggested to adapt these meals to 
suit nutritional needs and personal 
preferences without causing undue work 
or expense. 

Sylvia Robert-Sargeant. guest speaker 
from the British Nutrition Foundation, 
reminded those who attended the recep
tion that packed lunches must not be 
provided to merely 'fill the gap' with any 
food within reach but should be as care
fully balanced as any other meal. 

Trading director, Bob Ingham, re-
emphasised the 'fun' angle mentioning 
orginality and experimentation with 
unusual foods or flavours from JS, who 
can supply ideal solutions to packed 
meal problems whether they are to be 
eaten at school or at Glyndebourne!' 

Above: an informal question time was part of the menu for members of the press after they had tasted some of the delights that can 
be used as the ingredients for delicious packed lunches. Below: good ideas make up the new JS free booklet. 

Suggested Lunches for Young 
Children (5-11 years) 
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THEFT FROM SHOPS 
is running, at a latest esti
mate, at a level in excess of 
£650 million. Most people 
now know the size of the 
problem and are 
appraised of the fact that 
shop theft is not just a 
crime against the trader 
but it is an offence against 
the community at large 
who have to pay for the 
exercise. 

In money terms the value of goods 
lost through theft amounts to an extra 
two or three per cent theft tax on the 
honest customer on every article 
purchased, or a great train robbery 
every 36 hours. This, of course, excludes 
the time, energy and money spent 
providing the services of the police and 
private security measures. 

\ . . the value of 
goods lost 

amounts to 2 or 
3 per cent theft 

tax on the 
honest customer 
on every article 

purchased' 

i 
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Penalties for the crime have in the 
past been severe. In 1270, for stealing 
anything over the value of one shilling 
the punishment was whipping, branding 
or hanging. In fact, the last woman to be 
hanged for theft in Britain was as 
recently as 1777. Today, the law as it 
stands is uncomplicated. The offence of 
shop theft is a clear one and the onus is 
on the prosecution to show intent. There 
is however no doubt that the problem is 
a growing one. 

Until the Victorian era shops were 
always small. The departmental store 
with the opportunity to buy just about 
anything under one roof gave way in the 
1950s to the growth of the multiple and 
a gradual movement away from counter 
selection. With this major swing came 
more centralised buying, more 
movement of stocks and stocks of 
greater value in self-service situations. 

As a result, especially of late, there 
has been much talk about stores, 
especially food stores, bringing theft on 
themselves by virtue of tempting self-
service displays and aggressive 

continued on page 16 > 



Little cash 
lots of 
carry 
"WE DON'T AIM TO MAKE A 
PROFIT from the carrier bags we sell in 
the branches' explains JS purchasing 
department senior buyer Peter Bruton. 
'Some of our competitors charge 
customers more for similar bags. By 
only charging 3^p for JS plastic carriers 
and 4^p for paper we just about break 
even by the end of the year. 

Customer preference has encouraged 
Sainsbury's to supply shoppers with the 
choice of plastic or paper, and cubic 
area for cubic area they cost just the 
same. Surprisingly, even today JS sells 
one paper to every two plastic carriers as 
many customers prefer the larger and 
stronger natural fibre bag. Of course, the 
trend is usually different when it rains! 

One of JS's longest established 
suppliers of carriers is Welton Bag 
Company Limited, in picturesque 
Midsomer Norton, Somerset. Welton's 
association with JS has covered a period 
of impressive technological 
developments as well as many changes 
in fashion. Close liaison is therefore 
necessary to discuss JS's changing needs, 
and a mutually beneficial working 
relationship has built up between JS 
buyers and Welton's top management. 

John Emm is managing director of 
Welton's, as was his father before him. 
(John's father worked his way up from 
the shop floor as a compositor and 
through the ranks before he became 
managing director.) The company was 
founded in 1935 in Midsomer Norton 
and produced hand finished counter 
bags from flat sheets of paper. John 
recalls: 'The firm only had three or four 
machines which was vastly different to 
the picture today—and of course there 
was no such thing as plastic!" 

Now there are 64 production units 
and the site has been extended and 
developed into three separate factories 
each of which maintains an individual 
identity. One factory produces paper 

John Richardson and his design studio team carry out preparatory and finished 
artwork for clients. 

The paper that Welton Bag Company 
uses for our carriers is pure Swedish 
Kraft 'the strongest in the world'. Each 
roll in this large warehouse weighs about 

half a ton. 

Prepared rubber stereos—these transfer 
the printed image onto the paper or plas

tic bags at the beginning of the process. 

John Emm, managing director of Welton Bag Company (left), shows JS senior buyer 
Peter Bruton, how the handles for the Sainsbury's paper carrier bags are folded, cut 
and glued by machine before they join the main production line and are glued 

mechanically in position before the bags are shaped and cut. 



square bottom bags and carriers, 
another the counter and special hospital 
bags and the last polythene bags of all 
shapes, sizes and colourways. 

The use of polythene has been a 
relatively recent progression for 
Welton's who was the first company in 
the UK to install automatic paper 
carrier machines. 'Our "bread and 
butter" work is still producing the 
square bottomed, self-opening bags' 
John says. It was originally an American 
idea to manufacture bags which stand 
while they are filled (for example sugar 
bags). The Ministry approved bags for 
hospitals have attracted large export 
deals too as Welton's standards are so 
highly regarded. The majority of bags 
produced by the firm, however, are still 
paper varieties, some with special 
handles, strength or shape. 

JS paper carriers are made from 
enormous reels of Scandinavian high 
quality paper. It goes through a two 
colour printing process before the 
handles are made folded and glued from 
a narrower reel. The handles are glued in 
place on to the web of paper as it passes 
by. The machine then folds the gussets, 
shapes and cuts them and glues the base. 
JS bags are reinforced around the 
handles for added strength. 

'It seems odd, but when plastic first 
made an impact it seemed that it would 
sweep paper off the board completely" 
John remembers. However, paper has 
retained its attraction and for three 
weeks out of every four a Triumph 5 
machine (one of only four in Europe) in 
his factory is producing JS carrier bags. 

Polythene carriers for Sainsbury's are 
sped through the manufacturing process 
in an adjacent building. The raw 
materials from the towering silos in the 
yard are clear polythene granules which 
are then mixed with a proportion of 
colour granules. They are mixed and 
melted at a very high temperature before 
passing through an extruder screw 
(which operates on much the same 
principle as the meat mincer used at JS 
stores). A film of plastic is forced 
through fine eyelets and forms a huge 
bubble. The bubble is flattened as it is 
drawn upwards and the now cool 
material is fed down and zig-zagged into 
a trolley to be wheeled to the next part 
of production. 

The flexographic printing jjrocess 
prepares the flattened tube l b tell the 
world that 'it's clean, it's fresh at 
Sainsbury's' and the cutting and shaping 
machine comes into action. The band 
that includes the handle is purposely 
designed to be double the thickness 
because this is where the principal strain 
is on a carrier bag. 

The blades that cut the holes for the 
handles have to be replaced at least once 
every eight hours to ensure a smooth 
and even edge. 

Samples are constantly tested for 
colour and strength. Bags are chosen at 
random from the end of the line and 
tested on a 'jogger' which simulates the 
stress likely to be exerted on it by a JS 
customer! Peter is particularly proud 
that the tests are so thorough and that 

continued overleaf > 

Paper carriers, still very popular with our customers, are counted mechanically before 
being collected at the end of the line and packed manually. The packers also ensure that 

all is well with the finished product which must meet stringent JS standards. 

*%^ 0 f 1 

Clear polythene granules and paint 
granules—the 'raw materials' that 
become a JS plastic carrier. 

The molten plastic passes through an 
extruder screw and then a barrel of fine 
eyelets and shot into a huge tube, or 
bubble, of plastic which stretches up out 
of sight. After drying, the flattened bubble 
is fed down again and zig-zagged into 
portable bins. Air is blown on to the 
plastic during this journey and allows 
some areas to dry more quickly than 
others to thicken the regions where the 
handles will be situated. 

The flattened plastic tube is folded, printed, divided into individual bags and simple 
holes cut out of the thick area in the middle to form the bag's handles. 
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> continued from previous page 
our carriers really do make the grade. 
His favourite test is to lift a person in 
the paper carrier without any harm to 
the bag. 

It seems to be accepted that both 
paper and plastic bags have their uses 
but John continually encounters the 
popular misconception that plastic 
carriers are stronger. The JS paper 
carrier is larger than others on the 
market and is still stronger than the 
company's smaller plastic variety. 

Future trends and ecological 
problems may demand that we find an 
answer to the oil based plastic bags. 
'Biodegradeable' plastics have not been 
entirely successful but there are experi
ments being carried out constantly to 
find out how we can extend the use of 
plastics (perhaps by adding a proportion 
of another material to make it go 
further) and recycle the polythene 
efficiently. Both JS and Welton's are 
receptive to new ideas and are confident 
that the next few years will give birth to 
some important developments. Perhaps 
natural gas or coal might provide an 
effective and ecologically attractive 
answer. 

In the meantime Welton's fight 
wastage as much as it possibly can. Even 
the smallest scraps of plastic are turned 
back into pellets. Black 'masterbatch' is 
added, to cover the rainbow of colours, 
and they can then be manufactured into 
black refuse sacks, so always the theme 
is reuse instead of disuse! 
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75 6ag.s are loaded on to pallets and 
shrink wrapped before they can be 
delivered by the lorry load to Green 
Walk, Bermondsey or Hoddesdon depot. 

Coming down to the end of the line under 
the watchful eye of machine minder Steve 
Young, Marion White is ready to receive, 
check and pack the final product. She has 
been with the company 38 years so she 
has seen a fair number of JS bags in her 
time! 

Proving their trust in our JS bags, John and Derek lift 
Elaine Moon easily without causing any discomfort 

to the paper carrier! 

The excellent qualities of JS's carrier bags are known the 
world over. They have been spotted being carried away from 
the Hilton Istanbul, carrying pack lunches up Everest; and 
transporting a couple of week's supply of biltong safely 

across the wilds of Africa. 
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SAINSBURY'S FAMILY DAY 80 

t Come 
rain or shine - Q -

NOTHING COULD DAMPEN the 
enthusiasm of the 12,000 people at this 
year's JS Family Day on June 15—not 
even an unexpected cloudburst that all 
but washed away the opening parade. 

Just as David Sainsbury was about to 
declare The Day officially open, the 
heavens opened instead and had every
one rushing for cover. But you cannot 
keep a good Family Day down and in a 
short while the skies cleared and the sun 
shone for the rest of the day. 

Somehow the organisers managed to 
surpass even last year's tremendous 
success, there was something for every
one; and you needed at least six heads 
and six pairs of feet to be able to watch 
or take part in only a tenth of what was 
going on. There were sideshows, round
abouts, a miniature railway, an 
exhibition of veteran motor cars and a 
display of steam engines—all chugging 
away. For the green and nimbled 
fingered there was a handicraft and 
horticultural exhibition. 

But the centre of attraction were the 
many sports events that revealed there is 
enough athletic talent at JS for us to 

continued overleaf > 

Sunshine all the way for spectators at this year's Family Day sports spectacular— 
but only an hour or two before It's a Knockout was almost It's a Washout as an 

unexpected cloudburst during the opening parade sent everyone rushing for 
cover. 



SAINSBURY'S FAMILY DAY 80 
hold our own Olympics! 

By the time the It's a Knockout 
contest started after lunch, the teams 
had dried out after their morning 
soaking—but not for long. Soon they 
were diving into the water pool, walking 
the plank and hooking buckets of water 
whilst tethered at the end of giant elastic 
bands! 

There was never a dull moment and 
the SSA organisers must be 
congratulated on their ability to run 

• *.. M A 
Left: Head office, triumphant winners of It's a Knockout. 
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Big picture: There's nothing like 
an inflatable to give you bounce! 
Below: No prizes for guessing 
which team these cheer-leaders 
are rooting for. 
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Is this a record? 

This is the question being asked by 
staff at Christchurch branch who 
picked up nearly thirty certificates and 
trophies at the Family Day. Not only 
was their team runner up in the ladies' 
f i ve-as ide football, but they 
practically cleared the board wi th the 
excellence of their cake baking, wine 
making, photographic skills and other 
talented handicrafts. 

12 



such an event without a hitch—even 
down to signposting the way from just 
outside Dulwich—once again the event 
was held at the Griffin ground and the 
adjoining Heme Hill Stadium. 

After a day that would have left lesser 
mortals lying in an exhausted heap, 
there was a lively prizegiving ceremony, 
with managing director Roy Griffiths 
doing the honours. 

The sun was beginning to sink by the 
time everyone began to think about 

going home; when Dulwich became a 
mass of cars, coaches and tired but 
happy people at the end of a day that 
must have, the organisers very worried. 
Just what can they come up with for 
Family Day 1981 that could make it 
more of a success than this year's? 

13 



SAINSBURY'S FAMILY DAY 80 

Top left: Derek Flaheyfrom 
Fareham pips Martin Gant f rom 
head office at the post for the 
one mile veterans' race, veterans 
in this instance being anyone 
over 35! Opposite: The moment 
of victory for the Charlton depot 
tug 'o ' war team, whose 
combined weight added up to 
close-on 110 stones. 1 

' ' 

' 

tt'^0 

- -3 

-% 

We have lift off. 'ello, 'ello, 'ello. The f lop. 
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Top left: Watneys London 
sponsored the ladies' five-a-side 

football event, and sent along 
their team of superb dray-horses to 
add to the many attractions on the 
Griffin Ground. Top right: Carried 
away as prizes from The Midlands 

Family Day raffle were a number of 
ngenious fold-away bicycles. Debbie 
Fulcher from Lexden branch was one 

of the lucky winners, unfortunately she 
was unable to ride her prize away as 

she had hurt her ankle playing netball! 
Left: It was like Christmas all over 

again for the children; everyone who 
entered the numerous events got a 

prize, win or lose, like this delightful 
little Mickey Mousekin. Above: All 

smiles from the ladies of Basingstoke 
depot who carried off the winner's cup 

in the netball tournament. 

The dive.. The splits. The...aaagh! 
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> continued from page 7 
marketing. This however would seem 
part of an ever increasing current trend 
to make the victim appear to be the 
cause of the crime. The common 
problem after all, is why shop theft is so 
prevalent in affluent circumstances, why 
people seem to be more greedy than 
when they are poor. 

There is neither a stereotype shop 
thief. In 1976 52 per cent men and 48 per 
cent women were taken to court. All age 
groups are involved and people from all 
classes of society. 

As far as JS is concerned, unless there 
are exceptional circumstances, the 
company for the main part prosecutes. 
The manager at each branch has the 
power of discretion, but it would be 
fatal for them to have a known code of 
practice as such which would be giving a 
carte blanche for certain people to steal 
either for themselves or other people. 

Commented head of branch security 
Stan Carrier: 'Shoplifting is an ongoing 
growth industry. Collusion is a problem, 
stolen cheques, the list is endless. New 
ideas are coming to light all the time— 
boxes with no bottoms, empty 
packages—quite a lot of original 
thinking is done on the subject. Most 
people want something for nothing. The 
main reason is just simple greed, rather 
than need!' 

JS has a large team of area based 
security officers who visit the stores on a 
regular basis and some branches now 
also have a uniformed security officer in 
the store which is proving to be a good 
deterrent. But countering the enormous 
losses through shop theft is not just a 
matter of installing security equipment 
and mounting comprehensive guarding 
and detective operations but equally a 
matter of co-operation, information and 
eduction. 

Local co-operation and anti-theft 
groups are a growing and important aid 
and JS recently participated in a pilot 
venture, the Croydon project. The 
success of this project has since led to 
the establishment of other similar 
schemes. 

'Most people 
want something 

for nothing. 
The main reason 

is just simple 
greed, rather 
than need!' 

This scheme was unique being the first 
major attempt to prevent theft from 
shops, and was very successful in 
reducing the level of shop theft, 
vandalism, purse-snatching and other 
aspects of modern living, and also 
caused the local gangs to leave the area. 

The exercise was funded by the 

Association for the Prevention of Theft 
in Shops (APTS) and by the major 
multiples. The broad aim of APTS is to 
bring to the notice of all concerned and 
the public the problem of theft in shops 
by educational means via the media, 
conferences, working parties and so on, 
in an effort to reduce the great losses. 
Croydon was selected for the project 
basically because it has something of 
everything including a high crime rate, 
particularly theft, assault and criminal 
damage. The crime rate is not helped by 
the borough's excellent transport 
facilities and added to this Croydon's 
population is as large as most provincial 
cities and has the largest shopping centre 
in Greater London outside of the West 
End. 

It was felt that much could be 
achieved if all the retailers in any town 
centre could be persuaded to make a 
total commitment to prevent shop theft 
by co-operating in a well organised and 
properly co-ordinated effort. So the 
experiment was aimed at ascertaining 
the extent to which such total co
operation amongst retailers could be 
achieved and to monitor the results. 

The project in its experimental form 
commenced on November 6 1978 and 
finished on January 13 1979. It was 
judged by all who took part as a great 
success and the retailers of Croydon 
decided that it should continue on a 
permanent basis. 

A co-ordinator was appointed whose 
principal duties were to receive, collate 
and disseminate information regarding 
known thieves, suspects, persons passing 
fraudulent cheques or credit cards, pick
pockets, gangs of youths causing 
damage and disturbance and in fact, any 
aspect of security, the knowledge of 

which might assist a retailer to protect 
himself from loss. In addition he was 
available to give advice to those retailers 
who had little or no knowledge of 
security procedures and who may have 
been deterred from taking action by 
inexperience and uncertainty 

A poster was devised for all shops and 
stores to display as an indication that 
they were taking part. The slogan 
"Make Croydon the best place to 
shop—Help us stop theft"—was 
adopted, the idea being that the 
assistance of the public against shop 
theft was being sought rather than 
giving the impression of a total purge. In 
addition copies of the sign "Thieves will 
be prosecuted" which several multiples 
stores now have at eye level on all 
entrance doors were distributed for all 
shops and stores to use. General 
agreement for these signs to be displayed 
on the doors of all shops had a 
considerable effect in the town in 
deterring thieves and undoubtedly made 
a valuable and positive contribution to 
the project. 

In many of the smaller shops the staff, 
and very often the management, had 
never received any instruction in security 
matters and one of the first requests was 
for some form of security training. 
These sessions were one of the most 
profitable things to come out of the 
Croydon project. They provided a 
means not only of giving instruction in 
security but also a means of uniting all 
the retailers both large and small in a 
common purpose to fight shop theft and 
reduce it to a minimum. 

Three early warning groups were set 
up, and the most effective was the group 
already in existence before the project 
that was composed of the twelve largest 
stores, each of which had a permanent 
telephone operator and some form of 
regular full time in-store security. 

It was found that good publicity 
linked with the poster resulted in a 
marked reduction in known regular 
shop thieves and organised gangs. A few 
who were seen and spoken to by security 
staff during the project openly admitted 
that they were only too well aware of it 
and did not intend to frequent the 
Croydon area where they felt the risks 
were too great. This was confirmed after 
what was to have been the end of the 
project when it became noticeable that 
several of the regulars were returning 
believing it to be safe. In fact they were 
being circulated by both name and 
description and several of them were 
arrested for stealing from shops. 

Close contact with the police was also 
considered essential and the project was 
outlined and provisional support 
obtained before the first organisational 
meetings. 

During the course of the project there 
was a total of almost 700 apprehensions. 
50 per cent were juveniles under the age 
of 17 and less than ten per cent were old 
age pensioners. One third of the 
juveniles were handed to the police and 
less than a quarter of the old age 
pensioners, whereas 82 per cent of all 
adults were charged. To gain some 
further idea of the scale of the problem 
the value of goods recovered in the ten 
week period was £16,750. But the real 
success of the project was in getting 
people to work together. 
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Pickles to Africa 

Deputy John Kelly helps OM driver Trivett Duffield make everything shipshape for the 
start of a journey that will end somewhere off the coast of Nigeria. 

DO YOU HAVE A SHOP IN 
NIGERIA?' asked a customer at JS's 
Great Yarmouth East Coast store. 
When manager John Fulcher said no, 
the customer promptly handed him a 
shopping list that added up to close-on 
£3,000 and included such items as 600 
jars of pickles and 200 gallons of 
squash! 

The customer was John Langham, 
who works for a local shipping company 
called Offshore Marines Ltd (OM); and 
the shopping list was a year's supply of 
groceries for the crew aboard MV Strait 
Shore, one of the company's oil rig 
supply ships that is currently working 
off the coast of Nigeria. 

'Getting food from Nigeria is a bit of 
a problem' says John Langham 'so we 
prefer to buy supplies in the UK and 
ship them out in a container to a 
convenient West African port.' The JS 
consignment is ultimately bound for 
Qua Iboe, a port on the West Coast of 
Africa, but it will be collected by Strait 
Shore when she docks for her annual 
overhaul at Donala, on the Carmaroun 
coast. 'We like our ships to be self-
sufficient when operating in waters like 
these, so we provide them with enough 
supplies to last a whole year' explains 
John Langham. 

see the manager of the discount house 
that had until then been supplying OM 
with groceries. 

'I began to wonder' says Nigel 'if the 
discount house prices were so good why 
was the manager doing his own 
shopping at Sainsbury's!' 

Nigel reported back to John 
Langham, and after a 'quick bit of 
arithmetic they found that by switching 
their business to JS they would save not 
tens, but hundreds of pounds. This set 
them thinking again. 

They began comparing prices at other 
large supermarkets in the town. None 
could compete with JS. One or two even 
said they couldn't cope with such an 
order at all. 

When the shopping list was handed to 
John Fulcher he didn't turn a hair but 
just said 'no problem'. 

'First I cleared the whole thing with 
head office—then 1 cleared the cheque!' 
says John, with a wry smile. A special 
order was placed with Buntingford 
depot who assembled the goods on roll 
pallets. 'The depot staff were terrific' 
says John 'they made everything that 
much easier.' 

In fact things could not have gone 
more smoothly. On the appointed day, 
the order was waiting, expertly packed 

on fourteen pallets, ready to be rolled 
aboard the OM lorry. 

From the branch, the lorry ferried the 
goods to OM's Yarmouth office in Fish 
Wharf, where they were offloaded and 
re-packed, along with other supplies into 
sealed containers, ready to be ferried by 
one of the scheduled African shipping 
routes, out to the West Coast. 

Offshore Marine, which is part of 
the Cunard Group, has a fleet of 
specialist motor vessels that act as 
supply ships to oil rigs, sailing the seas 
around the world. They are sort of sea
going 'lorries' that carry men, machines 
and supplies out to the rigs. OM is the 
largest oil rig supply vessels operation in 
the UK. 

The work is tough and quite often the 
climate makes it even tougher. Like the 
conditions for the crew aboard Strait 
Shore. The bit of the Nigerian coast they 
service is climatically inhospitable and 
almost uninhabited. Even out at sea the 
air hits you like an oven blast. 

It is because life aboard these 
specialist vessels is no picnic that OM 
like to make sure that at least the galley 
is well stocked. Making out a shopping 
list for a year's supplies is quite an art. 
'The ship tells us what it thinks it needs, 
then we match that with what we have 
learnt from experience—in this way we 
like to think we keep everyone happy' 
says Nigel Snelling. 

'You tend to hanker for basics when 
you are away, which is why our order to 
Sainsbury's includes tinned peaches, lots 
of pickles and things like that.' 

Meanwhile back in Great Yarmouth, 
while JS pickles sail off to Africa JS 
manager John Fulcher is in the throes of 
assembling another OM shopping list— 
this time one worth over £4^ thousand! 
'It is not all that unusual for us to 
receive orders for around the £200 mark 
from small yachts setting off for a three 
month cruise' says John 'but I must say 
we've never had anything quite like 
these two before.' 

But it is OM's senior buyer Nigel 
Snelling that John Fulcher has to thank 
for this unexpected bit of 'big business'. 
Nigel was doing his weekly shopping at 
Yarmouth branch when he happened to 

Above: Reception manager Peter 
Tungate (left), deputy John Kelly 
(centre) and manager John Pulcher 
(right)—all had a hand in seeing things 
went smoothly. Right: The crew of Strait 
Shore will soon be tucking into JS 
peaches and pickles! 



Lexden's drop-outs! 
STEPPING OUT of a light plane 
2700ft, or 18 seconds, away from the 
ground may not seem the ideal pastime, 
but members of Lexden branch's 
management team tried it. On the end of 
a parachute of course! 

Deputy manager Mike Kay, assistant 
meat manager Kevin Nutt, bakery 
manager Dave Girling, produce 
manager Steve Hall, his wife Beverley 
and a friend Martin Carruthers recently 
went on a parachuting weekend at 
Martlesham in Suffolk. 

T suggested it' said Kevin 'and Mike 
latched on to the idea and the British 
Parachute Association found us the 
club.' 

The first day of their course was spent 
in ground training—theory, landings, 
exits from the plane and so on—and in 
signing forms as no one wanted to take 
any responsibility if anything went 
wrong! 

On Sunday the big moment came -
the jump itself. 'I jumped first' said Mike 
'by accident really, I happened to be in 
the right place when the jump lists were 
being made out! The worst part of the 
whole thing is when it comes to stepping 
out of the plane onto the platform, 
which is about a foot square. But once 
you've done it . . . .you can't describe the 
feeling. It's probably the most frighten
ing thing you'll ever do in your life, but 
it's very exhilarating.' 

'Huh' laughed Dave 'if anyone had 
told me what it was going to be like I'd 
never have gone! Seriously though, even 
though I was scared I'm very pleased 
I've done it.' 

The intrepid team all seem very happy 
with their adventurous weekend and 
hope to go again in the not too distant 
future, but in the meantime, for a 
complete change, they're off deep sea 
fishing! 

Top: Dave Girling practising exit and 
reserve canopy drills in the harness. 

Centre: Dave Girling (in white) 
getting into the Cessna 182 watched by 

Kevin Nutt. Right: Left to right hack 
row: Kevin Nutt, Mike Kay, Steve and 

Beverley Hall. Front row: Martin 
Carruthers, Dave Girling. 

18 



Water sports 
PEAS AND RICE were among the, 
missiles staff from JS's St Stephens, 
Anglia Square and Bowthorpe branches 
had to contend with recently. 

The three stores were taking part in 
Norwich's annual raft race, and the 
watching crowds took great delight in 
pelting the crew with water-bags, flour, 
rice and dried peas, in the hope of 
sinking the valiant craft before they 
crossed the finishing line. 

'It's all part of the fun' says Ken 

Mann from St Stephens. 'This is the 
second year running the two Norwich 
branches have entered the race (which 
raises money for charity) and 
consequently our rafts were that much 
better than last year's models.' 

The improvements showed, for this 
year the Norwich teams came tenth out 
of 55 starters. First-timers Bowthorpe 
gave them a good run for their money 
however, by coming twelfth. 

The two Norwich teams (second and third in the picture) battle it out. 

Length 
of service 

BY TAKING A DIVE staff at Arnold 
branch raised over £400 for a local 
artificial kidney unit. The dive signalled 
the start of a sponsored swim which saw 

about 40 members of staff and their 
families, swimming a maximum of 20 
lengths, with a price tag on every length 
completed. 

One of the waterbabies behind the 
idea was deputy manager Mick Barrett. 
'I hadn't swum seriously for years. The 
first ten lengths were the worst, after 
that I felt as though I could have gone 
for thirty or forty more.' 

Walking in 
the rain! 

KEEPING ON THE MOVE, over ten 
miles and through spasmodic heavy 
showers, Burton-on-Trent branch 
triumphed over nature on May 11 to 
raise £200 for charity. 

The sponsored 'move' attracted more 
than just walkers. Alongside the two 
dozen JS trolley pushers (and trolley 
riders!) who had adorned their vehicles 
with company posters, were roller 
skaters, hospital bed pushers and people 
using various other types of imaginative 
conveyance. They only took about three 
and a half hours to complete their 
journey, and the JS team was quite 
philosophical as it had umbrellas relayed 
to it by supporters. They remarked that 
at least the weather wasn't too hot! 

The move raised a total of £10,000 
including two large anonymous 
donations for the Mayoress of Burton's 
appeal for a foetal monitoring machine 
for the local maternity hospital, and has 
encouraged the Burton JS contingent to 
take part in more charity ventures in the 
future. 

Sterling work 

A SPONSORED SLIM at Derby 
branch has resulted in 78 pounds being 
gained. Pounds sterling that is, not 
pounds of flab. The money has been 
donated to the disabled. 

Truth is strainer 
than fiction 

AN UNUSUAL USAGE has been 
found for one of JS's household goods— 
the tea strainer. 

In a recent edition of Motor Cycle 
Mechanics, in one of a series of articles 
concerning the tuning of a 250cc Suzuki, 
the tea strainer was highlighted in a new 
role. 

The author, Dave Walker, had 
removed the filters and had been 
running his bike with open carburettors. 
After finding a small stone lodged in the 
bottom of the transfer port, he decided 
that some form of inlet protection was 
necessary. A set of filters from the 
manufacturers would have cost 
somewhere in the region of £10, so Dave 
popped to his local JS store and bought 
two strainers for a total cost of 50p. 

Has anyone else spotted any JS 
products being put to anything other 
than their intended uses? 

All set for the Isle of Man T-Tea race! 
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People page 
Appointments 

Mrs C C Evans, formerly technical 
information scientist in the research and 
scientific services division, has been 
appointed administration manager of 
that division. 

C R Johnson, formerly assistant buyer 
in the textiles department, has been 
appointed buyer in the same 
department. 
Due to the reorganisation of produce and 
technical development department the 
following changes have been made: 

R W Morton, formerly quality control 
manager, has been appointed area 
produce inspector. 

H J Moss, formerly assistant quality 
control manager, has been appointed 
area produce inspector. 

S M Whitehead, formerly quality 
controller, has been appointed area 
produce inspector. 

D Randall, formerly quality 
controller, has been appointed area 
produce inspector. 

Long service 

Bill Godding, senior stores serviceman 
at Winchester, has completed 40 years' 
service with JS. 

He joined the company at Clarence 
Street, and has worked at many 
branches including Woking, Guildford, 
Weybridge, Morden, Farnham, 
Surbiton and Lewisham. 

Mike Church, a non-perishable 
warehouseman at Basingstoke depot, 
has completed 25 years' service with JS. 

Ron Kinge, a warehouseman at 
Charlton, has completed 25 years with 
JS. 

He worked for 12 years at Stamford 
Street before transferring to Silwood 
Street and regular night work. Staying 
with nights, Ron transferred to Charl
ton on its opening. 

Edwin Oliver, senior butcher at 
Bexhill, has completed 25 years with JS. 

He has done relief work at all the 
South Coast branches and some in the 
London area. 

Letters 
From: Cyril Raynor, grocery buying 
office, Blackfriars 
Tony Clarke's reply to D T Condon was 
nonsense. How can the collecting of de
tails of ethnic groups demonstrate that 
JS does or does not discriminate? If 
ethnic groups have not the required ski
lls to join JS, then they will not appear 
on our payroll and if they do join us and 
fail to develop skills, then promotion 
will evade them, as with everyone. 
Unless JS deliberately employs them to 
comply with 'government encourage
ment' which would be deplorable. 

Ray Parson, provisions manager at 
Ipswich, has completed 25 years' service 
with JS. 

He joined the company at 51 Ipswich 
and moved to 755 Ipswich in 1970. 

Gordon Sey, grocery manager at 1-4 
Ealing, has completed 25 years' service 
with JS. 

He joined the company at 
Cricklewood and worked at most 
branches in the North London area 
prior to 1970 when he did self-service 
training. Gordon then moved to 
Wembley, and Ealing in 1975. 

Jo Tink, assistant telephone 
supervisor at Rennie House, has 
completed 25 Years with JS. 

James 'Doc' Watson, strategic 
warehouse inspector based at 
Blackfriars, has completed 25 years with 
JS. 

He joined the company as a 
warehouseman at Stamford House 
loading bank and was soon promoted to 
checker, working at all depots. Doc then 
became acting foreman, moved to 
Charlton in 1968 as an instructor and 
was promoted again to training 
foreman, before taking up his present 
post. 

James Wood, senior skilled tradesman 
(butcher) at Folkestone, has completed 
25 years with JS. 

Retirements 

'John' Wakeford, customer service 
assistant at Churchill Square, Brighton, 
has retired after 24 years' service with JS. 

He joined the company at St James's 
Street in the warehouse and moved to 
his present post in 1974. 

Rose Paine, checkout manager at New 
Maiden, recently retired after 20 years 
with JS. 

She joined the company at Kingston 
and transferred to her present branch in 
1967. 

Win Goadby, salaries/pensions clerk 
at Streatham, retired in June after 16 
years with JS. 

She joined JS as a salaries clerk and 
when that office moved to Blackfriars 
she stayed at Streatham. 

Celia ' C Priest, senior supermarket 

We should not be bullied by the Race 
Relations Board or anyone else. Our 
answer to them is that we employ both 
black and white according to our needs 
and their skills, abilities and attitude to 
work and we never consider colour, race 
or creed. 

We should not include any reference 
to our employee record card as this is 
itself to be a temptation to discriminate. 

From: Derek Wood, screen printing, 
Rennie House 
'Workers' Participation' is now being 
encouraged by the issue of shares or 
cash. 

With this particular acknowledgement 
of the value of a hard working staff it 

assistant at Barkingside, retired in June 
after 14 years with the company. 

Dot Roberts, cook/housekeeper at 
Boscombe, retired last month after 12 
years' service with JS. 

She joined the company as assistant 
cook and became housekeeper in 1972. 

Marie Gumery, part time supermarket 
assistant at Kings Heath retired in June 
after 11 years with JS. 

She joined the company at the old 
Kings Heath store, moved to the new, 
and has always worked in the provisions 
preparation room. 

Mary Day, provisions preparation 
assistant at Crawley retired from JS in 
January after ten years with the 
company. 

George Field, senior store service 
assistant at Broadmarsh, retired in June 
after ten years with JS. 

He joined the company as a meat 
porter and became a customer 
serviceman in 1976. 

The following staff have also retired. 
Length of service is shown in brackets. 
Mrs C Berry (7 years) 
Mrs V Pearce (7 years) 
Mrs N Tokeley (8 years) 

Obituary 

David (Kit) Carson, section leader in the 
stock control department at Basingstoke 
depot, died suddenly on May 21 at the 
age of 56. 

Kit began his career at JS in 1937 at 
Blackfriars as a messenger and moved to 
Basingstoke in 1964 to become a stock 
control clerk. He became section leader 
in 1975 and was a well known member 
of depot staff. 

Alf Cook, 62, boiler/engineer at head 
office, died on May 16 after a long 
illness. 

Alf always worked at Blackfriars since 
he was first engaged in November 1951. 

Sonia Nichols, assistant receptionist in 
the head office Southwark Street 
building, died suddenly on May 26. 

Sonia joined Sainsbury's at the 
beginning of this year and was 19 years 
old. 

seems opportune that a suggestions box 
be introduced. 

Some ideas would not necessarily 
apply to one's own department and local 
management need not be involved. 

I suggest a trial period of at least one 
year. 

Such an idea I think could: 
1 Encourage an interest in all aspects 

of Sainsbury's. 
2 Provide a 'Reward' incentive. 
3 Help everyone play a recognised part 

in the profitability of the company. 

Don't forget last copy 
date for next issue 

is 14 July 
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'Shing the offal king' 
'I'M JUST THE HOUSEBOY now', 
grins recently retired Percy Shingfield, 
better known in some quarters as 'Shing 
the offal king'. 

After 43 years with JS as a butcher, 
Percy has finally hung up his cleaver to 
pursue a quiet life with his wife and 
family in Colchester where he has lived 
for many years. 

He joined JS in 1937 leaving his home 
in Essex to go to Blackfriars for his 
initial training. 'I remember it well' he 
said. 'My father told me the first thing 
they would do would be to examine my 
suitcase, and he was dead right. "Pack it 
neatly" he said, "because if you throw 
your things in they'll know you're an 
untidy person and it won't give a good 
impression".' 

Percy's first branch, where he started 
as a trainee butcher, was Colchester. 
This suited him down to the ground as 
he only lived four miles away. T had to 
be in early' he said 'but getting up 
early in the morning has never bothered 
me'. 

One of his early responsibilities was 
looking after the offal counter, where he 
acquired his nick-name. 'I always liked 
to be one up on the other chaps' he 
smiles 'and so I always tried to sell 
more.' 

He worked his way through the meat 
counters—mutton, lamb, then beef, and 
in 1939 was transferred to Westgate 
Street branch in Ipswich. 

Percy's stay there, however, was fairly 
short as he was called up for national 
service in 1940. T was put in the 32nd 
Searchlight Regiment, the 7th City of 
London Post Office Rifles' he said. 
'There was me, a country boy,born and 
bred, thrown in with some of the 
toughest Londoners you can imagine! 
But they were some of the finest chaps I 
ever came across.' 

Lights out! 

His spell with the Searchlights also 
occasioned some leg pulling from his 
fellow butchers when he returned to JS 
after the war. 'They used to say that one 
evening I'd been sent up one of the 
beams to clean it, and half way up the 
light had been switched off and I'd fallen 
on my head!' he laughed. 

This may not have been true, but 
Percy did pull the ligaments in his left 
knee, and he spent the rest of the war as 
battalion butcher. 'Even doing that' he 
said T couldn't get away from 
Sainsbury's. Twice I was pulled out of 
training courses because they found out 
that I had worked for JS, and on the 
strength of their reputation it was 
decided that there was nothing I could 
be taught on the courses!' 

Percy had married his wife Dorothy, a 
Colchester girl who he had met through 
his brother, in 1945, and when he was 

demobbed and returned to JS he was 
lucky enough to be able to swap jobs 
and return to Colchester branch, where 
he remained until he retired. 

T thought I'd done enough running 
around in the army' he said. 'I felt I'd 
like to settle down. I suppose I could 
have got on in the company but I was 
quite happy just to plod along. After all 
what more do you need than a roof over 
your head, a good wife and plenty of 
food and drink?' 

At present, whilst Dorothy is still 
working, Percy is happy to spend his 
time looking after the house and 
catching up on some of his interests that 
working has allowed him so little time 
for. 

He enjoys gardening, and lives very 
close to the countryside that he enjoys 
tramping through with his dog. Wine 
and beer making is something else that 
he intends to develop over the coming 
months. Percy also uses his home as a 
collecting point for jumble which is sold 
to help mentally handicapped children. 

But his greatest pastimes are music 
and his family. 'I've got about 150 tapes 
of all types of music, something to 
match any mood I might be in, although 
my favourite is country and western' 
said Percy. 

Undoubtedly though, his family play 
the largest role in Percy's life. He has 
two married daughters and two 
grandchildren aged eight and five 
months. 'My eldest grandson has just 
learnt to make tea' said Percy 'so for the 
last couple of days whilst his father and 
I have been doing some decorating, all 
he's been doing is making us tea all day 
long! He's a good little fellow.' 

Percy certainly started his retirement 
off on the right foot. He had a joint 
celebration with one of his colleagues, 
and both were presented with specially 
baked cakes. 'Mine was iced with half a 
chicken and the motto "Breast of 
Luck'" he said. And so he wouldn't 
forget the occasion Percy's friends at 
Colchester also presented him with a 
camera. 

Percy takes things easy after 43 busy years. 
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Something to celebrate 
SPECIAL CELEBRATIONS have been 
the order of the day for John Shaw who 
retired on the last day of May after 45 
years' service. John has been office 
manager at various branches including 
East Ham where he has worked since it 
opened in 1974. 

John joined the company as a delivery 
lad after working for a local firm for a 
year. 'Another firm would not take me 
because two of my family were already 
working there. I was just going home 
from that interview when I saw a JS 
advert.' John didn't look back and was 
pleased to get an outdoor job delivering 
for 259 Ilford branch. 

'We had to go to Blackfriars every 
three months to make sure we were 
looking after our issued kit (the cash bag 
and uniform and so on) and take a note 
from your manager to report your 
progress. If you passed you got a bonus 
of 30/-, which wasn't at all bad in those 
days.' On those occasions, as JS did not 
guarantee to continue to employ young 
delivery men over the age of 18 years, 
John was each time asked what he 
aimed to do in the future. He answered 
very firmly that he intended to go 
behind the counter. On the first occasion 
he was told that this was impossible but 
later was told to ask his district 
supervisor. 

'Within a very short time I was sent 
for training at head office—there was a 
group of four who had been delivery 
lads and I think we were the first to be 
accepted for training. In fact only two of 
us actually went into a store in the end.' 
But John was one who did make the 
grade and he went to 14 Ilford. 

In the autumn of 1938 he was 
transferred to Barkingside for the 
opening. John was on the cheese counter 
then and enjoyed working on his own in 

this section and designing the display. 
He joined the Territorial Army shortly 
after moving and, to the annoyance of 
his manager, was called up two weeks 
before war was declared. 

John's memories of the war are 
mostly of fiascos! 'Because the doctor 
got paid more for those who passed the 
medicals to get into the Army, and the 
recruitment officer was also paid per 
person, very often the age and fitness 
of young men was "overlooked". They 
found so many under age in our 
regiment that we had to be sent to join a 
training division. We sent out drafts 
rather than being posted ourselves. I was 
the company storeman—and I had that 
place all laid out JS style. They used to 
bring visitors to see it!' 

Left on the 
rack! 

However, reinforcements were needed 
for the 4th Dorsets so John was posted 
to Aldershot just six days before D-Day. 
He landed at Normandy on D-Day and 
was wounded in the foot 18 days later. 
Even as he was being transported on a 
stretcher to the field hospital late on that 
Saturday night the Germans attacked 
again. There we were, on a rack on top 
of the jeep, while all the able bodied men 
fled under cover into a farm!' 
Fortunately he was operated on three 
hours after being hit, but unfortunately 
no-one had attached a 'tally' to John's 
clothing and without that sign they 
didn't think to give him any further 
doses of penicillin and his wound 
became infected. 

Still on the same stretcher he was flown 

by Canadian Dakota to Birmingham. 
His wife, stationed in Colchester, and 
his mother both hurried to him and 
remained in accommodation found for 
them by the Red Cross until he came off 
the danger list and the infection was 
conquered. 

It was 18 months after his injury when 
he returned to work at JS (to 34 Ilford 
to train as a clerk) even though 
treatment had to continue. With no 
feeling or circulation at all in his 
damaged foot, if he unknowingly 
bruised the area it became infected. 

'After four weeks I went to 154 Hoe 
Street Walthamstow, later transferring 
to 14 Ilford where I stayed until I had to 
enter hospital to have my leg 
amputated. On leaving hospital I went 
to 48 Ilford, and when I was fitted with 
my artificial leg on to 34 Ilford.' 

Moves to 114 Ilford and 259 Ilford 
preceded several weeks on relief at 
Basildon branch and a return to 114 
Ilford when it opened up as a self-service 
store. Forest Gate was his next branch 
until he settled at East Ham on its 
opening. 

The immediate future summons up 
pictures of gardening for John and a 
holiday in Great Yarmouth in a 
favourite hotel there. 'We have had two 
big celebrations' he says 'and now its 
time for our holiday. The second party 
was partly to make up for those times 
we couldn't, for some reason or another, 
arrange a large event. Even when we 
married it was with the aid of a special 
licence in 1943 with only a matter of 
days to prepare anything.' So, following 
his official retirement celebration at the 
store Grace and John had another very 
special evening with close friends and 
relatives that won't be forgotten for a 
long, long time to come. 

John settles down to the pleasures of retirement 
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Dougie covers new ground 
OPENING UP NEW ground in both 
his life-style and his garden has been the 
occupation of Dougie Self since his 
retirement in April after 43 years at JS. 
Widely known throughout JS and well 
liked, his mischievous ways are missed 
by staff at Winchester branch where he 
worked most of his life and retired as 
senior leading tradesman. 

Dougie is pleased to have retired as it 
means he now has more time to tackle 
the jobs he wants to do on the one-and-
a-quarter acres that surround the house 
he has lived in for over 30 years. He has 
plans to cultivate new areas and to 
expand his fruit and tobacco crops and 
this has predictably absorbed much of 
his newly found leisure time. 

Dougie was 14 when he left school 
and began a three year apprenticeship 
with a small grocery firm, i was only 
out of work for one week' he remembers 
'before I began my JS training. That 
training was at Sydenham branch where 
I lived in, and it provided ring side seats 
for the fire at Crystal Palace!' 

His next vivid memory is of the 
coronation of George VI festivities while 
he was working at his first branch in 
Stoke Newington. From there his career 
led him to Edmonton. Lordship Lane 
and Tottenham. 'I covered many 
branches in a very short time in London 
before deciding that I wanted to go back 
to the country so I wrote to Mr JB 
Sainsbury to ask for a transfer!' He 
should have gone through the official 
channels and Dougie put several noses 
out of joint by going 'straight to the 
top'—but it worked and in September 
1937 he went to Winchester branch. 

'Of course that old manual branch is 
now a Wimpy Bar' says Dougie who 

regrets the loss of the old personal touch 
that every customer expected, and got, 
in those days. 

Six years of Dougie's life were spent in 
the Army during the war. On D-Day he 
was sent on a reconnaissance mission in 
France. 'The driver was suddenly called 
home because his home had been 
bombed' Dougie remembers. 'Then they 
turned to me and said "Get in and 
drive". It was particularly traumatic for 
a non-driver to have that experience 
because the Germans had mined the 
verges." He soon learnt to handle the 
vehicles accurately and when he moved 
on, into Holland, he was taught to drive 
properly. 'I don't drive now though—I 
just fall asleep in the back seat and my 
wife drives!" 

Dougie was drafted to India and then 
into the prison service there. He suffered 
a hernia when he was stationed near 
Everest and was sent to recuperate. 

Then, while he was finally waiting at 
Deolali to come home to England the 

men were asked if they wanted to have a 
holiday before the journey. Dougie 
thought this sounded a good idea so he 
spent a pleasant vacation near a local 
reservoir—'you only had to watch out 
for water snakes as you swam!' 

He went to investigate the dam one 
day and found a bomb crater which 
appeared to have eyes in the mud at its 
base. Dougie did his best to disturb 
whatever owned these eyes and then 
almost wished he hadn't as a huge 
monitor lizard started chasing him—'It 
could have flattened me with its tail.' 

Returning to JS after being demobbed 
Dougie went back to a more subdued 
life at Winchester—and has remained 
there ever since. He worked his way up 
to produce manager and enjoyed 
checking market prices early in the 
morning before work so that he would 
have prior knowledge of the likely 
fluctuations in prices. But after a year 
Dougie became a senior leading 
tradesman again, quite pleased to avoid 
the cause of his migraines! 

Amazing beard! 

Just before one of his holidays in a 
favourite haunt on Guernsey some years 
ago Dougie heard that JS employees 
were allowed to have beards. 'Now, I 
had grown a beard during war time and 
I quite thought it suited me' he recalls. 
'So when we went on holiday that year I 
grew a beard—my wife, Babs, wouldn't 
walk with me in public for a week and 
when I returned to the branch the 
manager's mouth just dropped open in 
amazement.' 

There doesn't seem to be a quiet or 
unsatisfying future in store for Dougie. 
His past hobbies of leatherwork and 
stamp collecting have in recent years 
given way to more outdoor work. 'My 
birth sign is Scorpio which comes out in 
inventiveness" he remarks, i am a DIY 
fan and love making and mending.' He 
is proud of the long list of equipment he 
has to aid his progress in the garden. He 
has mowers, a hedge trimmer, a 
cultivator and even a chain saw. 'I also 
have jus' about every kind of weed 
possible to tackle!' he laughs. The fruits 
of his labour include enough tobacco to 
supply himself for a year, until the next 
crop is ready for use. 

He still hasn't greatly changed his 
daily routine. He still wakes early, and 
Babs still goes to work at the county 
court. Meanwhile, Dougie still talks 
with affection about the staff at 
Winchester branch but admits he hasn't 
yet had much spare time to experiment 
with his retirement present from them 
of a metal detector, with which he 
he hopes to expand the already 
considerable collection of relics found 
on his land. He is sure that the coins, 
tokens and Roman remains will make 
his green fingered future an even more 
interesting and fruitful one. 

Dougie gives his front lawn a 'going over' with the apt and imaginative retirement 
present from his colleagues at Winchester branch. 
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Archives 

All the world's a stage... 
THERE HAD BEEN a half hearted 
attempt to start a dramatic group at 
head office before the second world war, 
but after only a couple of productions, 
enthusiasm waned and it had to wait 
until November 1947 for JS's amateur 
theatrical talent to sally forth to tread 
the boards. 

Frank Edwards, JS veteran who 
joined the company in 1920, was the 
leading light of a stalwart committee 
who put on their first production of 
'Indoor Fireworks', a farcical comedy 
by Arthur Macrae at The Park Theatre, 
Hanwell. It was a great success and four 
farces fo'lowed in the space of a year— 
before ti eir debut as The Stamford 
Players with Daphne Du Maurier's 
'Rebecca'. According to the SSA news, 
Arthur Dove (now stock controller in 
the purchasing department) and Stanley 
Pitt (JS veteran ex head office cashier) 
were exemplary in their roles as house 
butlers! 

The magnificent stage sets were made 
by George Tyres, who, along with 
George Marshall (JS veteran and ex 
Union Street manager), Albert Appleby, 
(presently at Charlton) and Frank 
Edwards spent many a lunchtime and 
evening saving, painting, and then 
rehearsing. Occasionally scenery was 

THE STAMFORD PLAYERS 

present 

'SALOON BAR" 
FRANK HAUVtr. 

TOYNBEE HALL THEATRE 

on 

WEDNESDAY 

OCTOBER 6th 1948. 

Programme id 

hired but the smaller props and 
costumes were always homemade. 

For ten years Frank Edwards, Albert 
Appleby and George Marshall produced 
an astonishing range of plays, perform
ing to packed audiences, mainly at 
Toynbee Hall, but also using St Peter's 
Hall, South Croydon; Duthy Hall, 
Southwark; Lloyd Park Pavillion, 
Walthamstow; and at Chalfort St 
Peters, Bucks. 

The major problen was the shyness of 
JS ladies! The committee had to co-opt 
wives and sweethearts to act in the 
productions. Eventually Frank Edwards 
gave over to 'younger bloods', and 
friendly faces such as Stan Carter (now 
office manager SSA), Mai Cole (now 
press officer) and Sam Murray (now fish 
buyer) took over. Toynbee Hall sadly 
closed in 1959 and the last couple of 
years Christchurch Hall—just next to 
Rennie House—was used for the 
Players' productions which included 
'Arsenic and Old Lace' and 'Ten Little 
Niggers'. 

The last play produced by the Players 
was 'Doctor In The House', after which 
time the sex ratio of seven males to two 
women proved beyond the dramatists 
scope and the group dwindled into a 
much lamented oblivion. 

Scene from an early Stamford Players production, 'Saloon Bar', produced in 1948. Cast include Stan Pitt, George Marshall, Arthur 
Dove, Frank Edwards and Sam Murray. 
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SAINSBURY'S FAMILY DAY 80 
hold our own Olympics! 

By the time the It's a Knockout 
contest started after lunch, the teams 
had dried out after their morning 
soaking—but not for long. Soon they 
were diving into the water pool, walking 
the plank and hooking buckets of water 
whilst tethered at the end of giant elastic 
bands! 

There was never a dull moment and 
the SSA organisers must be 
congratulated on their ability to run 

Is this a record? 

This is the question being asked by 
staff at Christchurch branch who 
picked up nearly thirty certificates and 
trophies at the Family Day. Not only 
was their team runner up in the ladies' 
five-a-side football, but they 
practically cleared the board with the 
excellence of their cake baking, wine 
making, photographic skills and other 
talented handicrafts. 

such an event without a hitch—even 
down to signposting the way from just 
outside Dulwich—once again the event 
was held at the Griffin ground and the 
adjoining Heme Hill Stadium. 

After a day that would have left lesser 
mortals lying in an exhausted heap, 
there was a lively prizegiving ceremony, 
with managing director Roy Griffiths 
doing the honours. 

The sun was beginning to sink by the 
time everyone began to think about 

going home; when Dulwich became a 
mass of cars, coaches and tired but 
happy people at the end of a day that 
must have, the organisers very worried. 
Just what can they come up with for 
Family Day 1981 that could make it 
more of a success than this year's? 

Right: Portsmouth 
and Christchurch battle it out during 

the finals of the ladies' five-a-side 
football league. 

more pictures on next page > 

The handicraft and horticultural exhibition 
attracted hundreds of entrants from all over JS. 
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SAINSBURY'S FAMILY DAY 80 

Top left: Derek Flahey from 
Fareham pips Martin Gantfrom 
head office at the post for the 
one mile veterans' race, veterans 
in this instance being anyone 
over 35! Opposite: The moment 
of victory for the Charlton depot 
tug 'o' war team, whose 
combined weight added up to 
close-on 110 stones. 
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Top left: Watneys London 
sponsored the ladies' five-a-side 

football event, and sent along 
their team of superb dray-horses to 
add to the many attractions on the 
Griffin Ground. Top right: Carried 

away as prizes from The Midlands 
Family Day raffle were a number of 

ingenious fold-away bicycles. Debbie 
Fulcher from Lexden branch was one 

of the lucky winners, unfortunately she 
was unable to ride her prize away as 

she had hurt her ankle playing netball! 
Left: It was like Christmas all over 

again for the children; everyone who 
entered the numerous events got a 

prize, w in or lose, like this delightful 
little Mickey Mousekin. Above: All 

smiles from the ladies of Basingstoke 
depot who carried off the winner's cup 

in the netball tournament. 

I II 
The dive. The splits. The...aaagh! 
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