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NEW YEAR 

APPOINTMENTS 
FOUR N E W D E P A R T M E N T A L 
DIRECTORS have been appointed -
Ewan Davidson, Nigel Matthews, Roy 
Spencer and Keith Worrall. 

The appointment of Ewan Davidson, 
Nigel Matthews and Roy Spencer 
reflects the increasing responsibility 
and load being carried in these 
important service areas of the com
pany. 

Ewan Davidson 

It has been decided that in order to 
highlight Ewan Davidson's existing 
corporate responsibilities he will in 
future be known as treasurer. He is 
responsible for f inancial planning, 
investment appraisal and city relations 
(with stockbrokers, banks etc). Ewan is 
also secretary of directors' meetings 
and the chairman's committee and a 
member of the inves tment sub
commi t t ee of the pension fund 
trustees. 

He joined JS in 1973 to head up the 
newly created financial appraisal sec
tion, and was appointed manager, 
corporate finance in July 1979. He had 
previously spent seven years with I CI in 
various finance/accounting positions. 

The r e s p o n s i b i l i t i e s of N ige l 
Matthews as company secretary and 
Roy Spencer as director of research 

Nigel Matthews 

remain unchanged, but Roy Spencer's 
t i t le wi l l in future be director of 
scientific services. 

Nigel Matthews joined the company 
in 1975. A lawyer by profession he 

Dr Roy Spencer 

was appointed company secretary in 
1977. He is also responsible for con
tact w i th Government and trade 
associations. 

The provision of scientific advice 
and information throughout the com
pany is Roy Spencer's responsibility. In 
practice this includes research and 
development, and technical quality 
control of the company's own-label 
food and non-food products, and 
hygiene. Roy joined JS in 1971 having 
spent many years as a food scientist in 
a number of Government and other 
laboratories. 

Keith Worrall 

Keith Worrall, who has been with JS 
since 1953, wil l become responsible 
for dairy and cheese trading at the 
beginning of the financial year and wil l 
in addition assume responsibility for 
frozen foods on the retirement of Jim 
Gallacher in July. Bob Ingham wil l 
assume direct responsibility for the 
produce department. 

A lso , cheese t rad ing w i l l be 
separated f rom dairy into a new 
department. J im McAtamney wi l l 
transfer from his present off-licence 
responsibilities to become head of the 
cheese department. The two off-
licence departments wil l be combined 
with Alan Cheeseman as head. 

Ross McLaren has been appointed 
head of the new dairy department, 
which will cover the buying of butter, 
margarine, cream and yogurt. 
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Christmas 
bonanza 

JS'S MARKET SHARE, as measured by 
AGB, has now climbed to an all-time 
high of 13.4 per cent, bringing the com
pany neck and neck with Tesco. This 
figure covers a 4-week period ending 
December 6 1980, and compares with 
11.5 per cent for the comparable period 
in 1979. 

Christmas 1980 proved to be yet 
another pinnacle of success for JS - all 
records were broken achieving an un
precedented growth in sales and 
customer numbers. 

Despite the considerable pressure of 
trading in almost all areas of the com
pany, JS attained a higher level of 
customer service without incurring any 
costly surpluses of seasonal goods. 

Aiming to further consolidate the com
pany position as perhaps the country's 
top food retailer, the launch of a 
'Discount 81' programme has also been 
announced. 

When it was first launched in 1978, 
JS's discount programme reduced the 
cost of the average shopping basket by 
some 3p in the pound. Independent 
research now shows JS to be even more 
price competitive. For example, price 
inflation at Sainsbury's is down to 7.7 per 
cent compared with the latest Retail Price 
Index showing food running at a 10.4 per 
cent increase. 

Assistant managing director for buying 
and marketing, Peter Davis said: 'We 
have been very pleased with the discount 
programme. We have genuinely provided 
better value and lower prices for our 
customers who have responded by giving 
us more business. This is shown by the 
steady increase in our market share. 

'By launching Discount 81 we are 
committing ourselves to a fourth year of 
this highly successful programme. This 
follows our best ever Christmas which 
not only broke all records, but also 
exceeded our forecasts.' 

Speed 
limits 
raised 

CASH ONLY checkouts have become a 
new feature in many JS stores in the last 
few weeks. 

This development is one of the various 
options on trial to discover which can 
give the best and speediest service to the 
customer at the front end of the store. 
The reactions of staff and shoppers have 
given the company much food for 
thought and have already led to many 
improvements. 

Following experiments with cheque 
clearance at the kiosk, and express 
checkouts for a limited number of items, 
the latest experiment in about 150 
branches will gauge the success of cash 
only areas. The plan was originally 
launched in only five branches. 

Pie 
prizes 

PALETHORPES, the company acquired 
last year by Haverhill Meat Products 

Limited, have recently been proving just 
how good their pies are. 

At a Bakery and Confectionery 
Exhibition held at Newcastle-upon-Tyne 
in November, Palethorpes won first prize 
for their family steak pie. At a similar 
exhibition in Cardiff they won first prize 
for their cornish pasty. 

In addition to this, other products also 
carried off a number of second and third 
prizes. 

Ad 
awards 

A UNIQUE advertising award scheme 
was organised last year by the trade 
magazine Supermarketing. To set the ball 
rolling they approached JS and William 
Grant, the whisky distillers, to be 
sponsors this year. 

The Supermarketing Trade Awards 
were created to give the grocery trade its 
first opportunity to comment on the 

strength of suppliers' trade advertising. 
Judges were chosen to represent the 
opinion of virtually the whole industry 
and on December 4 trophies were pre
sented by the sponsors. 

Mike Conolly, fresh foods marketing 
manager, attended on behalf of JS to con
gratulate the winner of the best colour 
advertisement award (published during 
the year from November 1 1979), the 
class sponsored by Sainsbury's. The 

Continued on page 3 > 
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•< Continued from page 2 
award went to Scottish and Newcastle 
Breweries for its Kestrel Lager advertise
ment (agency: Benton & Bowles). 

Grant's sponsored the award for the 
best campaign during the same period 
and the winner was Eden Vale for its Ski 
Yogurt (agency: D'Arcy MacManus & 
Masius). 

Pension 
rises 

GOOD NEW YEAR NEWS for all JS 
pensioners who retired before March 31 
1980 - they have all been awarded a 12 
per cent increase in pension from the J 
Sainsbury Pension and Death Benefit 
Scheme as from January 5 1981. 

S.A.Y.E. 
SAVE AS YOU EARN! As mentioned 
in last month's issue, JS has obtained 
shareholders' approval for the introduc
tion of a new savings-related share option 
scheme incorporating improvements 
allowed under the 1980 Finance Act. Sub
ject to approval of the scheme by the 
Inland Revenue the first offers of options 
are due to be made this month and 
eligible employees will receive a notice 
from the company secretary's department 
giving full details. Notices will also be 
displayed on notice boards. 

JS will be one of the first companies to 
introduce the new type of scheme and 
wider eligibility rules will mean that 
around 14,000 employees will be able to 
join. Nearly 1,500 employees already hold 
options over more than 1̂ - million JS 
snares under the old (1974) scheme. 

The main improvements, under the new 
scheme involve taxation, eligibility and 
the savings limit. 

In future everyone who has worked at 
JS for three consecutive years at the time 
of the offer and who is contracted to 
work at least 16 hours a week, will be 
eligible to join. This is the first time that 
part-timers have been eligible. 

Under the 1974 savings-related share 
option scheme the maximum amount that 
could be saved towards the shares was 
£20 per month whereas the new limit will 
be £50 per month (£20 per month for 
eligible part-timers) inclusive of any 
amount being saved under the 1974 
scheme. The minimum saving under the 
new scheme is £10 per month (£2.50 per 
week). 

When options granted under the new 
scheme are exercised at the end of the five 
year period they will not attract any 
liability for income tax as they do under 
the 1974 scheme. The individual may 
however be liable for capital gains tax if 
the shares are sold. 

Employees who hold options granted 
under the 1974 scheme will still be able to 
exercise those options at the appropriate 
time. They will also automatically receive 
certain rights under the new scheme. 
Unfortunately the new income tax con
cession will not apply to options under 
the 1974 scheme. 

Homebase 
HOMEBASE has been chosen as the 
name for JS's new house and garden 
centres. 

It was announced in October 1979 that 
JS was to enter the £1.5 billion home 
improvement market with the formation 
of a new company jointly owned by 
Sainsbury's and leading Belgian retailers 
GB-INNO-BM. 

The Homebase centres will be 
modelled closely on the highly successful 
Belgian formula. The largest possible 
range of DIY products as well as a com
plete range of builders' materials and gar
den items will be sold. In fact, the stores 
will sell nearly everything needed to build 
and fit out a modern house, maintain and 
then improve it. 

The first Homebase is nearing comple
tion and will open in the early spring at 
Purley Way, Croydon. It will have a sales 
area of 41,000 sq ft. The main sales hall 
will be 25,000 sq ft, including 3,500 sq ft 
of greenhouse. There will be a 10,000 sq 
ft garden centre at the front and a further 
6,000 sq ft of heavy building materials 
sales area. There will be surface car park
ing for 250 cars. The second Homebase 
will open in Leeds in the autumn. 

Said Homebase chairman, Gurth 
Hoyer Millar: 'We have researched the 
UK home improvement market most 
carefully and are confident that there will 
be nothing to touch Homebase in terms 
of product range, quality of goods and 
services, coupled with the traditional 
Sainsbury's formula of unbeatable value 
for money. Homebase will set new 
standards in retailing in the DIY market. 

"The Brico home improvement centres 
of our Belgian partners have captured 
nearly one-fifth of the Belgian market in 
the space of six short years. Over the 
coming five years no less than 20 
Homebase centres will be opened in the 
UK.' 

Panel 
draw 

AN EXTRA ADVANTAGE of being a 
member of the Blackfriars consumer 
panel became apparent just before 
Christmas. A draw was made from 
randomly selected numbers on statistical 
tables and some lucky winners chosen for 
an extra festive bonus. 

Five received vouchers for £10 and five 
for £5. Those who were given this help 
with their holiday expenses were Arthur 
Lee, Pat Roberts, Monique Toszeghy, 
John Horn, Paul Deichlemann, Mike 

Conolly, Mary Snooks, John Blake, 
Barry Blackmore, and Jean Condon, all 
from different departments. 

It was quite a special week for Barry 
Blackmore who not only had the surprise 
voucher delivered to him but his wife also 
gave birth to a daughter! 

Home economist Wendy Godfrey (ext 
6073 or 6588) would welcome more 
Blackfriars personnel to join the ranks of 
the consumer panel. In the New Year 
tests are planned on potatoes and tooth
paste so there certainly is no likely lack of 
variety this year! 

WORK IS UNDERWAY at Bath's 
historic Green Park station. The first 
stage of the project is to restore the 
crumbling station and its Georgian 
facade. Advising JS in this task is Dr 
Peter Cattermole, steam railway fanatic 
and chairman of the Somerset and Dorset 
Railway Trust. 

'I am advising them on how it was 
originally' he said 'so it can be restored 
faithfully. We want to get the true 
Midland Railway colour scheme for the 
station. We hope the work will be a fitting 
memorial to the Somerset and Dorset 
Railway and hope to have railway 
artifacts on display.' 

Praise has been received all round for 
the Sainsbury Centre in Chertsey. 
Comments in the press were all compli
mentary: 'Has revolutionised shopping in 
Chertsey'; 'Small enough to be friendly, 
large enough to be useful — with enough 
space to make shopping a pleasure'; 'It is 
just what we were looking for!' 

The Oldbury SavaCentre has also 
received warm approval, firstly for 
providing 600 new jobs and also for the 
standard of goods and service. 

On a sad note, Waterloovllle Freezer 
Centre ceased trading on January 3, after 
little more than a year's operation. Trade 
had not built up as expected, because 
magistrates refused applications for the 
usual self-service off-licence featured in 
freezer centres. 

Predictions too are rife that the new 
shopping centre in Basingstoke, due to 
open at Easter and in which JS is to have 
a store, will become the shopping centre 
of the south. 

Murmurs of satisfaction that Sains
bury's have come to town can be heard 
on two counts in Bralntree. Firstly 
because a major eyesore - a disused gar
age - has finally been demolished to 
make way for the new store and secondly 
because of the extra car parking that will 
be available. 

It would seem that the JS store lined up 
for Prenton, Wirral, will be even larger 
than planned initially. Wirral's planning 
authority has been asked to give the go-
ahead to a 37,000 sq ft store - almost 
10,000 sq ft bigger than the scheme 
approved last year. 
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No holds dapped 
JS'S NEW SUPERMARKET at Potters 
Bar must be one of the easiest branches 
to get to. Not only is it opposite the 
railway and bus stations, it is just off the 
A1 and has a private car park with room 
for about 250 cars. 

The store opened on December 2 and 
wintry weather deterred the usual early 
morning queues of people waiting outside 
for 'opening time'. However, a few 
minutes before the appointed hour, a 
couple of hundred people seemed to 
arrive from nowhere and crowded around 
the front doors to be greeted by chairman 
Sir John Sainsbury. 

For JS it is a welcome return to Potters 
Bar. The first JS store opened in the town 
in 1933 and the last closed in 1972. The 
new store is bigger and better than any of 
its predecessors. The 17,718 square feet 
sales area is well laid out and there are 18 
twin bay checkouts. As well as all the 
established departments, the store has an 
in-store bakery. There is a new look pick 
'n' mix confectionery department, the 
sweets being displayed in attractive two-
tiered clear plastic fronted boxes. 

Potters Bar also has the new stepped 
display unit for bananas. The store is also 
one of the first to have a special section 
devoted to perishable kosher products. 

'It is a lovely store' says manager 
Robert Watson. 'The opening has been 
one of the smoothest and trouble-free I've 

TO BLOSSOM in Hampton Nursery-
lands was just what JS planned to do and 
every hope was fulfilled when Hampton 
branch opened on December 9. 

The site of this branch in Hampton, 
near Richmond in Surrey, really was a 
nursery until recently when a new com
munity started to grow. All the original 
vegetation that remains is a few orna
mental trees. Hampton village has a long 
and interesting history and the area near 
the new Sainsbury's, Hanworth aero
drome, was visited in August 1931 by the 
Graf Zeppelin. 

A new supermarket in the area makes 
almost as much impact on the local pop
ulace as that historic visit. Even the vicar 
mentioned Sainsbury's in his sermon on 
the Sunday before opening day! 

Prayers for plenty of shoppers to fill 
the sales area of 10,344 square feet (961 
square metres) at Hampton did not go 
unheeded! Chairman, Sir John, welcomed 
a substantial queue of shoppers into the 
store and manager, Jim Rooney, was 
soon justly proud of his new store. Jim, 
previously manager at Islington, believes 
Hampton's long term prospects are 
excellent — 'the customers feel that it has 
been built purely for their benefit and 
there is a real community spirit.' 

While JS answers many of the com
munity's needs in an area that previously 
only offered tiny shops nearby, a com
munity centre and sports centre and a 
public house have also been built. A bus 

Above: Manager of Potters Bar, Robert 
Watson, enjoyed this his second opening 
at JS. Right: Happy shoppers and staff 
seem to thrive at Potters Bar - especially 

in the staff restaurant! 

service to the new buildings began to 
answer the transport problems just a few 
weeks before the branch opened. 

Many Hampton staff know the local 
inhabitants and their requirements very 
well. Meat manager Mick Powney has 
joined the team from Richmond, a 
smaller and older branch. T like the loca
tion' he says, 'especially as it is away 
from the road and has good parking 
facilities. The car park and the fact that it 
is all on one level must be the store's 
greatest assets.' 

ever known.' Robert opened New Barnet 
as deputy manager. A comparative 
newcomer to JS, he joined the company 
after more than 15 years with Tesco. 

'For three years I managed the Tesco 
store just down the road from the new JS 
store. It's good to see all my old 
customers again.' 

One of the many things that has 
impressed Robert about JS he says: 
' . . . is the sheer professionalism of the 
company.' 

Nearly all of the 200 staff at the store 
have been recruited locally. Branch 
personnel officer Margaret Goldup com
ments that at New Barnet most of the 
new recruits were youngsters whilst at 
Potters Bar the new recruits are nearly all 
married with families. 

The staff restaurant already has a 
reputation as one of the best places in 
town to eat. Peter Kell is the first male 
chef to be appointed in the Romford area. 

One way and another the new Potters 
Bar branch looks like being 'the best in 
town' in quite a few ways. The store is 
part of The Sainsbury Centre which has a 
covered parade of six lock-up shops as 
well as the big, new supermarket. Lots of 
customers said that now JS is back in 
Potters Bar they would never bother to go 
shopping at the other end of town, 
everything they want is right here in the 
Sainsbury Centre in Darkes Lane. 

Housekeeper Doreen Reddings is a 
new recruit but Hampton has been her 
home town for many years. 

Existing property, new and old, is soon 
to be supplemented by a further 700 
houses. 'The store is bound to gain pop
ularity and be a great asset' says Isabel 
Harding, produce manager. She trained 
at Woking and as a trainee manager at 
Feltham. Her new department is similar 
to Feltham's and she feels confident that 
reliable and effective staff will make 
Hampton a successful and happy branch. 

Local housewives swarmed to meet the chairman (left) and manager Jim Rooney (third 
from left) as soon as the doors opened. 

Historic Hampton 
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Who 

loves you 

baby? 
RUMOURS OF KISSES for blushing 
staff and customers from 'Kojak' Telly; 
Savalas were confirmed by St Stephens 
branch in Norwich. 

Kojak's surprise shopping trip may 
have been due to the fact that he was 
involved in the filming of one of the 'Tales 
of the Unexpected' at Norwich — home of 
Anglia television. However, JS staff 
would prefer to believe that he came to 
distribute kisses and autographs because 
St Stephens branch had only been re
opened two days after a complete refit 
and the store looked so beautiful. 

Good 
judge 

HOME ECONOMIST, Wendy Godfrey 
(pictured standing centre), recently turned 
her hand to judging - in a cookery com
petition sponsored by Ocean Spray (of 
cranberry fame) and open to first year 
students at Leith's School of Food and 
Wine in Kensington. 

Wendy was asked to be a judge as the 
high standards of JS's home economics 
are well known to Ocean Spray who ask 
her department to prepare them a selec
tion of recipes each Autumn. There were 
four other judges, one of whom was from 
the Good Housekeeping Institute. 
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Michele 
dances 
to the 

top 
HIGHLY COMMENDED awards for 
18 year old Michele Watt have made 
Kettering branch very proud of her. 

Michele, a skilled supermarket 
assistant, has worked for JS for just 18 
months but has been a keen old time and 
ballroom dancer for eight years. Now she 
has passed her teaching exams with flying 
colours and has already begun to instruct 
adult classes at a local community centre. 

Not content to gain a highly com
mended pass - the highest honour a 
dancer can be awarded by an examiner -
Michele intends to continue her training 
and aims eventually to qualify as an 
examiner. 

Ashford 
capers 

THE PANTOMIME went down just as 
well as the Christmas dinner at Ashford 
branch. After dinner, and a grand raffle 
with over 50 prizes, the real entertain
ment - the 'Cinderella Caper' - began! 

BPO Rita Farnell told the Journal that 
the panto staff were very good and 
enjoyed by one and all. Deafening cheers 

and gifts both proved the audience's 
appreciation. Rita said, 'Tessa Holmes 
(fairy godmother) did us proud, not only 
in the panto, but when she came second 
in a competition held by the Chamber of 
Commerce as the "kindest and most con
siderate shop assistant". 
Some well appreciated 'panto-people'. 



The new smart attire for all branch staff will include a step-in zipped dress (above 
left) or tunic/trouser suit in a 'brick' colour (centre). For management a different 

trouser suit style will be in dark brown (right). 

DARK BROWN and 'brick' are the 
colours that have finally been chosen 
to smarten up the image of JS 
branches during the spring and early 
summer this year. They are the 
principle shades chosen for the new 
staff clothing. 

Staff consultation and discussions 
with experienced fashion designers 

have ended, and at a factory in 
Manchester the finishing touches are 
at this moment being added to an 
order to cater for about 32,000 staff! 

The ladies' styles (either trouser and 
tunic suits or 'step-in zipped dresses) 
are in the plain 'brick' shade with pan
els and features in a contrasting patter
ned material. Female management 

grades will be dressed in dark brown 
skirts or trouser suits. 

Key ring and pen pockets have been 
t w o impor tan t fea ture add i t ions 
welcomed at Putney store where trials 
have taken place over recent months. 

Male staff wil l have dark brown 
coats with matching trousers. 

Over the moon 
FARNHAM'S ENTHUSIASM has 
helped the British Kidney Patient 
Association even more than they ever 
predicted. 

The branch staff set an initial fund rais
ing target of £ 150 which could be used to 
send a child suffering from kidney disease 
for a week's holiday at the Children's 
Holiday Dialysis Centre at Earnley in 
Sussex. 

That target was soon reached but the 
sponsored walks and jumble sales con
tinued. In December staff congregated to 
proudly present a cheque for more than 
£1,400 (which will allow ten children to 
take a holiday!) to representatives of the 
BKPA. 

Harry's delight 
CHRISTMAS wouldn't be Christmas 
without Sainsbury's according to Harry 
Secombe the Goon who lives in Sutton! 

He wrote for Punch magazine about 
the festive season and said 'What I like 
best is going to Sainsbury's in North 
Cheam and picking up various 
goodies.... ' 

Muswell marchers 

THE MAYOR OF HARINGEY'S sponsored walk in December turned out to be a 
special event for Muswell Hill branch. 

A team of four, Paul Coster, Dave Morton, Anthony Blake and Barry Putz, joined 
in the walk in fancy dress 'just for fun' and were awarded a trophy for the best dressed 
trades team for their efforts. 

No one was more surprised than they were when they were presented with the prize 
but they were particularly happy (despite sore feet!) because they also raised a substan
tial amount for handicapped children (the Mayor's chosen charity) and the charity of 
their own choice - Cancer Research. 



PRODUCTS 

Party 
eggs-

periences 
A NEW 'QUICK-SNACK' recipe with 
pickle has been introduced into selected 
branches as number two in the range of 
JS party eggs. 

Party Eggs with Sweet Pickle have a 
filling of chopped egg mixed with the 
pickle inside crisp breadcrumb coated 
sausage meat. The recipe is exclusive to 
JS and is designed as a tasty hot or cold 
snack for adults and children alike! 

The original party eggs have a filling of 

chopped egg and mayonnaise to offer an 
alternative to the traditional scotch egg. 
There is also a rumour that more flavours 
are being investigated for possible further 
expansion of the range and the possi
bilities seem boundless! 

Relish that choice 
SNAP UP the tempting tastes from the 
new JS relish range quickly because, if 
you don't, someone else will! 

They have certainly been a remarkable 
development in the own-label success 
story. These crunchy accompaniments 
obviously proved ideal to add that certain 
something to bring out the best of flavour 
and texture of a wide variety of foods 

during the festive season as many 
branches found that they could hardly 
replenish the shelves quickly enough. 

The range includes Corn, Tomato, 
Mild Mustard, Cucumber and Tomato 
and Chilli varieties. All are recom
mended to bring new life to simple 
sandwiches, cheese or cold meat, lunches, 
suppers or even barbeque parties. 

Silver spoons 
THE FOUR LATEST additions to the JS own-label kitchen tool range appear this 

month in 56 branches. All made from stainless steel and priced at £1.25 each, they are 
(from top to bottom): a ladle, a spoon, a skimmer and a strainer. 
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A REMARKABLE cross section of the 
JS work force was represented at this 
year's 40 year luncheon on January 5. 

The chairman, Sir John, and a number 
of directors hosted the luncheon held in 
honour of the sixteen members of staff 
who celebrated their 40th year of service 
in 1980. Their special talents, and the 
support so freely given by their spouses 
throughout many years, was applauded. 

After lunch the chairman pointed out 

that as the company enters its 112th year 
in the retail trade 'the strength of our con
tinued success . . . has depended on the 
talents, loyalty and service of each 
employee. This blending of talents and 
the dedication shown by each of you 
throughout your career with Sainsbury's 
is a splendid example to us a l l . . . ' 

The first 40 year luncheon was 
celebrated in 1978 and since that year a 
total of 118 current members of staff 

have completed 40 years' service. 
As the years pass it is only a small 

number who attain this milestone — and 
they were those who joined the company 
during very difficult years. Sir John 
remarked that when the second world 
war was over and people returned to 
work at JS they disappointingly 'returned 
to the promised land of little coupons!' 
and deserve this special tribute as a 
reward for their efforts. 

Shut 
that 
door 
IT IS NOT UNUSUAL for a new branch 
to have to close its doors on opening day 
to control the teeming hoards of eager 
shoppers. But so popular was JS's 
Gloucester store just before Christmas 
that the very same action had to be taken. 

On December 23 there was a steady 
build up from the moment of opening and 
by 10.00 am the doors had to be closed 
until the congestion cleared. 

A spokesman for the store was 
reported as saying 'We did do a very 
brisk trade!' 

Take 
note 
1981 SEEMS LIKE being a busy year 
for all SSA members. Although prices are 
on the up and up, the holidays, outings 
and other events all seem of exceptional 

value - both in terms of economy and 
enjoyment. So here are a few dates to 
bear in mind for your social calendars: 
February 8 - Badminton tournament, 

Michael Sobell Sports Centre, 10.00 
am. 

February 14 - Valentine dinner and 
dance and Miss JS finals, West Centre 
Hotel, Fulham. Tickets £8.50. 

February 23 — Freddie Starr in cabaret, 
Lakeside Country Club. Tickets £9.50. 

March 22 — Table tennis tournament, 
Michael Sobell Sports Centre, 10.00 
am. Entry forms out shortly. 

April 3-May 16 - Special SSA holiday 
offer (weekend or week) from £2.00 a 
day at the Hopton Holiday Centre. 

April 26 - Darts tournament finals, 
Michael Sobell Sports Centre, 10.00 
am. 

June 14 - Family Day at Dulwich. 
Any Sunday January to March - dine at 
the Beefeater, £8 a head. 

What a 
sauce 
VARIETY MAY WELL BE the spice of 
life, but as far as variety of spices or at 
least sauces are concerned it would seem 
that consumers are conditioned as much 
by reputation and labels as by the taste. 

In a small survey recently carried out 
by Evening News reporter Andrea Kon 
she invited eight friends to name their 
favourite brands of tomato sauce, salad 
cream and pickle and then compare the 
taste of several including JS own-label 
lines. But she didn't tell them that she had 
swapped the labels around on the bottles! 

Although the JS lines received no votes 
at all when testers were asked their 
favourite brands, in both the pickle and 
the tomato sauce sections JS came out 
tops on taste, and joint second in the 
salad cream. 

JS was reported to have commented 
'your tests merely bear out our buyers' 
findings'. 

Kenya 
believe 
it? 
£1,000 IS THE VALUE of the fantastic 
Kenya Safari holiday for two offered as 
the first prize in the latest SSA raffle. 

This holiday of a lifetime commences 
June 6 for 14 sun drenched days and 
includes window seats on the safari. 

Tickets are available from all locations, 
price 50p. The draw will be held at the 
West Centre Hotel, Fulham on February 
14, but all counterfoils must reach the 
SSA central office by January 31. 
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Bitterne fight disease 
A UNITED EFFORT at Bitterne branch 
has raised an impressive sum to aid 
research into multiple sclerosis. Chair
man, Don Harris, and secretary, Marjorie 
Pyle, of the local branch of the Multiple 
Sclerosis Society, were overwhelmed and 
delighted when they were invited to visit 
Bitterne to receive a cheque and meet the 
people behind the fund raising. 

The cause of this distressing disease of 
the central nervous system is still 
unknown. Multiple sclerosis has affected 
the lives of some of the friends and family 
of some of the staff at Bitterne and this 
personal involvement has increased the 
determination of Pam Burton and Ginny 
Enerstad who led some of the fund raising 
events during 1980. 

Ginny and Pam held a garden fete 
which was well supported by their 
colleagues and raised £160. Later, 16 
sponsored walkers and three marshalls 
from the branch were supported by their 
relatives and friends to the tune of £468. 
Sponsored slimmers helped to raise that 
figure to a nice round £500. 

Staff at Bitterne know that they are 
helping about 50,000 known cases in this 
country with every penny they raise and 
their future plans to continue this aid 
include more social events and the raffle 
of a reproduction table. 

A weighty cheque was presented by Bitterne to the chairman and secretary of the local 
Multiple Sclerosis Society branch. 

Sky high Heather 
'AFTER THE ACTUAL JUMP from 
the wing strut, you feel the parachute 
open and realise that everything is all 
right and actually begin to enjoy the 
experience' says 24 year old Heather 
Harnett of her first parachute jump with 
the Staffordshire Sports Skydivers. 

Heather, who is a supermarket 
assistant at JS's Newcastle-under-Lyme 
branch, first became interested in 
parachuting when she visited the airfield 

with a friend. The next day they both 
decided to take a course. 

Says Heather, who had never even 
flown before: 'We attended the course 
which takes up two nights and a Saturday 
morning, learning all about the skills of 
handling a parachute, landing, aircraft 
drills and what to do if anything goes 
wrong! On the actual day I got up after a 
rather sleepless night, wishing I was not 
going through with it. Anyway, we 

arrived at the airfield and practised jump
ing out of the aircraft whilst it was still on 
ground. 

'Then it was time for the real thing, and 
all the nervousness came back. Inside the 
plane whilst it was climbing to 2,500ft 
you can think of nothing but the next 
command of "Exit", then "Go". 

'After you have landed safely you 
know that it was really worth all the 
effort.' 

Left: Heather nervously awaits her turn. Right: Back safely on terra firma. 
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Shrewd Aussles 
SIDES OF HOGGET have recently been 
on special offer at the Sainsbury store in 
the Northpark Shopping Centre. If you 
can't quite place which branch is in the 
Northpark Centre, or are not quite sure 
what a hogget is, not to worry, for the 
Sainsbury we are talking about is in Port 
Adelaide, Australia! 

Andrew Smith, manager at JS's Worle 
branch, found out about JS's Australian 
doppelganger when a customer handed 
him a copy of a Port Adelaide newspaper. 
There on the front page was a large 
advertisement for the 'super specials' to 
be found at 'Sainsbury, Northpark 
Shopping Centre.' 

It would be nice to know if it is just a 
coincidence or if it is a shrewd move by 
an expatriate shopkeeper who knows how 
to keep his expatriate customers happy. 

Just out of interest does anyone know 
what a hogget is? It sounds sort of porky 
to us. 

Italian aid 
TWO REQUESTS were recently 
received by J S to help the Italian disaster 
fund - snack foods and 900 bars of soap 
were desperately wanted. 

The soap was needed for 900 orphans 
in Naples. A group of volunteers in 
Cuffley collected the bars from Potters 
Bar branch and dispatched them prompt
ly in a lorry, along with other urgently 
needed items, to the disaster area. 

Snack foods were requested by 
London Transport as 20 drivers and 
mechanics were taking ten gutted buses 
to Italy to be used as mobile medical 
centres and post offices. 

An assortment of snack foods were 
collected from Victoria Road branch. 
Manager, David Robb, willingly gave up 
his day off to sort out the necessary 
goods, all of which were greatly 
appreciated by the drivers and mechanics 
on their seven day drive to Italy. 

When they arrived the Italians were so 
impressed by the buses that they have 
now requested the seats! 

Pigs weren't born in packets then! 

PRINCIPLES AND HARD WORK 
still dominate the life of Frank Soan even 
though he retired from Hastings branch 
nearly three months ago. 

Frank's career covered 43 years of a 
rapidly changing retail industry nearly all 
of which was spent at Hastings. A great 
organiser, he arranged many events dur
ing his years at JS and has been an active 
union member since 1948 (branch 
secretary of USD AW since 1960). 

Now he is on call at home to advise 
some 1,300 members in Sussex and he 
emphasises that his role as branch 
secretary is to ease the burdens that can 
even make members or their families sick 
with worry. Whether the problem con
cerns housing, tax, poverty or the loss of 
a job Frank aims to 'do my good turns on 
this earth' and take the strain. If he can
not help, he prides himself on being able 
to direct the problem to one of his many 
contacts in the correct quarter. 

At the age of sixteen he concluded 
three years at Army school and joined JS. 
He worked as a junior in the cooked meat 
department - 'that was quite different to 
today! Now many people think that pigs 
were born in packets and they don't know 
about cuts of meat.' 

He worked in the dairy department too 
but his 'pet' counter always was bacon. 
He did some weeks of relief at Bexhill, 
Eastbourne and Tunbridge Wells and a 
short spell at Kilburn branch. It seems a 
long while ago but Frank remembers 
those days vividly. T still see my old 
bacon tutor! I used to type for him at 
home in my spare time to earn some extra 
money. He wrote articles for many 
magazines (including the Journal) and he 
gave me sixpence for every 1000 words.' 

When the war came along Frank was 
called up to join the Royal Corps of Sig
nals and went to areas such as Sierra 
Leone, Egypt and Beirut before being 

posted to the 13 Corps Signals. After the 
Sicily landing he was wounded near 
Casino - and spent a month of luxury in 
a hospital! Later in his war career he 
managed to get a month's leave and 
marry his 'girl at home', Marjorie, on 
special licence in 1945. 

'I was then moved to the company 
office because they found out I could 
type. It was a move I had dreaded but in 
fact turned out to be quite a privileged 
position. I dealt with a lot of the welfare 
officer's confidential correspondence and 
received a very good testimonial for that.' 

It was probably in Italy when Frank 
found a taste for the security one can find 
within a trade union organisation. About 
60 wireless operators worked together as 
a solid unit, supporting and covering for 
each other without a murmur in times of 
crises. 'For example, they took on all my 
work for some days' he recalls 'so that I 
could referee full-time in their football 
matches and there was no grumble from 
those who had to make up my time.' 

This seed of an idea germinated when 
Frank returned home. He became more 
politically aware and studied for a 
diploma in electioneering and organisa
tion. His union activities have stemmed 
from that. Frank sums up his attitude 'I 
am a rebel but if I can help anyone I will 
and it's still the grass roots that matter to 
me.' 

Frank is going to carry on his branch 
secretary work as far into the future as he 
can see - but his wife and daughters 
intend to drag him away from his work 
during the summer! 'We live near to the 
beach and it is a waste if we don't visit it 
at all' Marjorie says firmly. The family is 
important to Frank who is happy to 
know that he has more time to spend with 
his four grandchildren. He admits, 'I 
spent so little time with them before that I 
don't think they really knew who I was!' 

Even after retiring from his role as a JS senior tradesman Frank is determined to 
continue some other duties and remain on call. 
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New JS counsellor 
AN-HOUR-AND-A-HALF before Bar
bara Beevis was due to have what she 
thought was her second child, she was 
told she was in fact going to have twins! 
'It was a terrific shock' says Barbara. 'I 
didn't know how I was going to cope, or 
how my husband Peter would react to the 
news; nor how to tell our son Jason that 
he would be getting not one but two 
brothers or sisters.' 

In the event the whole family coped 
very well. So well, that now Naomi and 
Lucy are eight months old and their 
brother Jason is nearly four, Barbara is 
looking forward to her new job as JS 
counsellor for West Kent. 

'Most of the events I am asked to 
speak at take place in the evening when 
Peter can look after the children. At other 

Practical, capable 
and flexible 

times of the day I can easily arrange for 
someone to come and look after them for 
a few hours.' 

This practical, capable and flexible 
approach, to life makes Barbara a valu
able new addition to the team of JS 
counsellors. (Barbara replaces Jennifer 
Marshall who has joined the gas board.) 

Barbara, who is 31, was born in York
shire and finished her education at a 
technical college in Blackpool. She took a 
demonstrator's course. When the head 
tutor heard of a job going with North 
Thames Gas she recommended Barbara. 
'It meant moving away from home and 
living in Essex' says Barbara. 'There was 
no question of asking me if I wanted to 
go, the tutor was so determined that I 
should not miss the opportunity she said 

"you must go" — so I did.' 
It gave Barbara a good grounding in 

practical home economics from which 
she has never looked back. Although she 
found the move away from the natural 
unspoilt beauty of the Yorkshire/Cum
bria countryside, to a not so unspoilt sub
urban sprawl in Essex, a little hard to 
adjust to at first. 

Barbara's next job was with the Milk 
Marketing Board as a dairy produce 
advisor, visiting schools, colleges and 
women's organisations in Kent. 'It didn't 
matter where I lived really as long as it 
was in the area I covered, so I went to live 
in Maidstone.' 

It was about this time Barbara met her 
husband Peter, who works for Reeds the 
Kent-based papermaking group. When 
Barbara and Peter married they settled in 
Maidstone and Barbara began a new 
career as a home help organiser for the 
Kent County Council. 

'I visited people in their homes. It was 
a real eye-opener' recalls Barbara. 'It was 
unbelievable the conditions some families 
were living in.' 

Barbara's energy continues through to 
her new job. She is already trying to meet 
the managers of the JS stores on her 
patch and find out as much as she can 
about shopping patterns, new products 
and new developments within the com
pany. 

'It's still early days' she says 'I haven't 
developed my talk properly yet. I won't 
be cooking, there is so much to put over I 
don't think there will be time. It is all very 
well for your audience to go away 
remembering the flan you made and not 
remember one word of anything you 
said.' 

It sounds as though women's organisa
tions and groups in West Kent are in for 
some pretty lively and informative talks. 

A happy Barbara at home with her children. 

Lucrative 
leisuretime 
A POSITIVE APPROACH towards his 
leisure time made 1980 a special year for 
JS architectural assistant Paul Dalby. 

It was about two years ago that Paul 
joined Sainsbury's and about the same 
time he re-assessed his whole lifestyle. 
One new approach was to join the 
Territorial Army Volunteer Reserves and 
his involvement is still growing in this 
interesting and action packed 'hobby'. 

Paul was very honoured to be selected 
to represent his regiment at the Poppy 
Day Memorial Service at the Royal 
Albert Hall on November 9. 'It was a 
very moving experience' Paul says. It is 
also very well organised as on the Friday 
and Saturday five full rehearsals were 
completed. 

A full dress uniform steeped in history. 

1980 was the year of the important 
Crusader mission and, like all the 
services, the strengths of the TAVR were 
put to the test. Paul's role was to aid a 
communications network in south-east 
England for the Government. That mis
sion was very tiring but Paul stresses that 
there certainly is no time for apathy. 
Another exercise involved three freezing 
cold days on the Yorkshire Moors. 

Another 40 people belong to Paul's 
troop, a part of the 70 (Essex Yeomanry) 
Signals Squadron (Vols) 71st Signal Regi
ment. His full dress uniform reflects the 
unit's history which began as cavalry — 
they still have spurs - and the artillery. 

The life style even of the volunteer 
army is not just a 'laugh with the lads'. 
His social life is good but one weekend 
each month and every Tuesday evening is 
spent training and learning a trade. Paul 
knows that the discipline puts people off 
but he is willing to pass exams and devote 
time to this 'hobby' that pays him to 
participate. His travel expenses are paid 
and he receives an 'annual bounty', a tax 
free standby award, which certainly 
makes his spare time activity seem even 
more worthwhile! 
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Trolley blues 

From: Marjorie Farrell, presidents' office, 
Blackfriars 
Having read in the December issue the 
article on the new Chislehurst store, I 
took an early opportunity to visit the 
branch. 

All looked most inviting and attractive, 
but the first impression of the well plan
ned car park at the rear of the shop for 
the convenience of customers was quickly 
shattered when I tried to get into the 
building. There is no entry-door from the 
car park! The customer, having parked at 
the rear, must walk the full length of the 
building (outside) to the High Street to 
find a way in. But worse was to come. 
Having completed my shopping and (I 
must admit, grudgingly) paid £1 deposit 
on the trolley, the walk from the car park 
to the front of the building had to be 
repeated to redeem my £1. 

No doubt this is excellent planning for 
the convenience of the company and the 
staff, but shouldn't the convenience of the 
customer come first? 

Having provided such excellent and 
easy parking facilities at the rear of the 
building is it too much to expect easy 
access to the shop and, more important, 
quick and easy return of trolleys? 

Judging by the complaints overheard in 
the car park from a mother with young 
children and an elderly arthritic lady, 
considerable trade will be lost while the 
customer is made to feel that at 
Salisbury's she is third in line for con
sideration. 

Dennis Males, departmental director of 
branch operations, replies: 
I am pleased to say that plans are in hand 
to right this problem in the very near 
future. Two alternative simple solutions 
are being discussed to form a collection 
point in the car park where the deposit 
can be refunded. 

Sainsbury's would prefer that the 
customer has every freedom to use the 
trolley to transfer purchases to the car 
and free of charge. 

However, at Chislehurst, approxi
mately two to three weeks before the 
branch opened, the local Council and a 
consumer group made strong representa
tions to us that we should either ban 
shoppers from removing trolleys from the 
store altogether or operate a deposit 
scheme to control trolleys. 

Old bags 

From: Les Price, JS veteran 
With reference to the archives article in 
the October issue, may I be allowed a few 
words of nostalgia about a 'few old bags'. 

How dearly I would love an extra 
penny on my pension, for everyone of 
those 1934 issues, it was my duty to give 
away. 

Memories dim with the passing of the 

years, therefore I stand to be corrected, 
but I believe the pale green ones with the 
carrying string were issued only to 
selected branches, and were used on the 
cooked meat counter. 

There was a forerunner which was 
highly waxed and more of a box-like 
nature, unfortunately more often than 
not, what you put in at the top fell out of 
the bottom. Many a time I lost the shine 
off my toe-caps this way! 

It seems almost unbelievable that in 
those days, we hand-carved 2ozs of ham, 
on a non-weight scale paper, wrapped it 
in greaseproof, conveyed it to those bags, 
took the cash and gave the change and 
made a profit - we must have been 'some 
good uns'. 

I scan all the new paperbacks for an 
autobiography of life at JS, but no one 
seems to have found the time yet. I had at 
one time Chris Timothy employed in a 
branch I was managing, I must ask him 
how he got his ghost writer. 

Thank you 

From: Peter Da vies, vice chairman, 
Burton Rugby Club Social Committee. 
On behalf of Burton Rugby Club, I would 
like to thank you and your staff for all the 
help you gave us in preparing the mag
nificent Christmas hamper. I would 
especially like to thank deputy manager 
Paul Stefanski and grocery manager 
Steve Rowland who were most helpful, 
and also the lady who actually put the 
hamper together. I made up the hamper 
myself last year, so I know the amount of 
work involved. 

I think it is very rewarding to know 
that a company of your size is prepared, 
at such a busy time, to help out a local 
organisation. Thank you once again for 
all your help, and I hope you have a very 
happy and prosperous New Year. 

Commercials query 

From: Tony Gayfer, distribution division, 
Blackfriars 
I have two queries regarding the 'com
mercials' in the December JS Journal. 

Firstly on page 6 concerning Curry 
and Sweet and Sour sauces. These are 
described as 'catering for the English 
taste'. Is this just a euphemism for their 
weaker-than-tradition flavour? 

Secondly on page 7 where 'two new 
traditional beers' are announced. This 
normally means that they are neither 
filtered nor pasteurised, unlike the vast 
majority of bottled and canned beers 
currently on sale. Is this in fact so? 

Editor replies: 
In reply to your first query, the Journal is 
reliably informed that the phrase 'catering 
for the English taste' refers to the fact 
that the sauces were carefully chosen to 
have an appearance and flavour which 
should appeal to the English palate. For 
example, curry recipes vary enormously 
according to the country of origin, even in 
their most traditional forms. So in the 
case of the JS curry sauce the company 
readily admits that the chosen recipe con
tains less oil than some that might have 
been selected. 

Stan Meekcoms, deputy manager, off-
licence department replies: 
The traditional beer to which the writer 
refers is normally drawn from the wood 
by hand pump, and canning and bottling 
methods employed by JS have advanced 
past this stage. I am also sure that if we 
put unfiltered and unpasteurised beer into 
our containers the customer complaints 
would be legion. 

Seriously though, by traditional beer 
we mean beer brewed in a specific 
geographical area by traditional methods 
rather than hand pumped "Real Ale". 

Thank you two 

From: Florence Duncan, Veterans wife 
Basingstoke depot 
I wish to thank (through the Journal) all 
the canteen staff and the SSA staff for the 
Christmas meal they gave us on Decem
ber 9. 

It really was a good get together for us 
veterans, and I am sure I speak for us all 
when I say, it is greatly appreciated. I am 
told that the efforts by the canteen staff 
are all voluntary. So can we say 'Thank 
you girls' for making it such a wonderful 
evening. 

Your news and views 
are important to the 
Journal — so don't 
hesitate to get in 

touch. Letters are 
welcome and should 
be addressed to the 

editor. 
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Appointments 

JH Dennis, formerly refrigeration 
supervisor, branch engineers, Woking, 
has been appointed project manager 
(central), company engineers at HO. 

SL Edwards, formerly insurance 
officer - secretary's office, has been 
appointed assistant insurance manager -
secretary's office. 

TH Edwards, formerly assistant 
manager, SavaCentre accounts, purchase 
accounts, Streatham, has been appointed 
manager, SavaCentre accounts, purchase 
accounts, Streatham. 

P Hulme, formerly deputy manager of 
Kilburn, has been appointed manager of 
Kentish Town. 

T Moroney, formerly manager of 
Leicester, has been appointed manager of 
Broadmarsh. 

M Muttacumaroe, formerly deputy 
manager of distribution planning, has 
been appointed non-perishables planning 
manager in distribution planning. 

BF Pyne, formerly an electrician in 
Uxbridge area office engineers, has been 
appointed electrical supervisor in Woking 
area office engineers. 

R Simpson, formerly manager of 
Bretton, has been appointed manager of 
Leicester. 

J Walters, formerly manager of Broad-
marsh, has been appointed manager of 
Bretton. 

Long service 

Bert Fuller, project controller in the 
architects office at Blackfriars, has com
pleted 40 years' service with JS. 

Peter 'Hoppy' Hopkins, reception 
manager at Letchworth, has completed 
40 years' service with JS. 

He joined the company at George 
Street, Luton, Hoppy has since worked at 
many branches including Harpenden, St 
Albans, Bedford, Stevenage, Central 
Luton and Hitchin. 

Mick Cull, manager at Shirley, has 
completed 25 years' service with JS. 

He joined the company straight from 
school at Bexhill branch. Mick moved to 
Reading in 1963 and worked through the 
ranks, becoming grocery manager in 

PEOPLE 
1972. Stints as deputy manager followed 
at several branches before he was 
promoted to manager at Shirley in 1979. 

Norman Ingate, deputy development 
manager meat and poultry in the fresh 
meat trading department at Blackfriars, 
has completed 25 years' service with JS. 

He joined the company as a trainee 
butcher at Southampton and after seven 
years was promoted to meat manager at 
Winchester. In 1966 Norman was 
promoted to meat supervisor, in 1968 to 
supervisor of training for new branches. 
He then rejoined Kingston area as district 
meat manager until moving to Stamford 
House in 1973. 

Patrick Murray, a tradesman at 
Edmonton, has completed 25 years' 
service with JS. 

He joined the company at Hoxton 
Market in 1956, then moved to the old 
store in Edmonton. He also worked at 
Enfield before returning to Edmonton, 
this time at the supermarket. 

Walter Painter, deputy manager at 
Worcester, has completed 25 years' 
service with JS. 

He worked in both the manual and 
self-service stores in Northampton before 
being promoted to assistant manager and 
moving to Worcester in 1967. 

Oliver Randell, research and develop
ment manager, point of sale projects, in 
branch operations at Blackfriars, has 
completed 25 years' service with JS. 

He worked in retail management 
before transferring to central work study 
in 1960. Oliver then worked in depot divi
sion work study for the opening of Bunt-
ingford and the planning and installation 
of depot production lines. Returning to 
central work study in the early 1970's he 
worked on the development of the first 
European scanning systems and the 
development of JS systems. He continued 
work on point-of-sale systems with 
branch planning and administration dur-
ing the mid-70's and took up his present 
post in 1978. 

Mary Smith, part-time supermarket 

assistant at West Wickham, has com
pleted 25 years' service with JS. 

She worked for 19 years at Beckenham 
and moved to West Wickham in 1975. 

Retirements 

Richard Atkinson, senior warehouseman 
at Wealdstone, has retired after 16 years' 
service with JS. 

He joined the company at Harrow as a 
porter and when the branch closed he 
transferred to Wealdstone. 

Mary 'Cis' Butler, assistant checkout 
manager at Broadmarsh, has retired after 
14 years' service with JS at that branch. 

Len Hodder, administration controller, 
distribution division (engineering), has 
retired after 14 years' service with JS. 

Betty Maidment, senior supermarket 
assistant at Poole, has retired after 12 
years'service with JS. 

She joined the company at Winton and 
also worked at Boscombe before 
transferring to Poole when it opened in 
1969. 

Gladys Routleff, senior clerk at Cla-
pham, has retired after 12 years with JS. 

She joined the company as a progress 
clerk and also worked on new branches in 
the purchasing department before moving 
to the car centre. 

Ivy Pritchard, a senior supermarket 
assistant at Kingston, has retired after 11 
years' service with JS. 

Mary Raye, a part-time cashier at 
Bromley, has retired after 11 years' 
service with JS. 

Maude Wearing, a part-time cashier at 
Leytonstone, has retired after 11 years' 
service with JS. 

The following staff have also retired. 
Length of service is shown in brackets. 
Mrs M Atkins (8 years) 
Mr P Bumstead (10 years) 
Mr R Butler (6 years) 
Mrs I Cohen (7 years) 
Mrs G Grange (8 years) 
Mr O Grey (8 years) 
Ms D Hill (7 years) 
Mr S Hunt (7 years) 
Mrs V Mansfield (2 years) 
Mr E McDonnell (7 years) 
Mrs L McNaught (10 years) 
Mr A Ramsell (8 years) 
Mr H Roberts (6 years) 
Mr A Veale (6 years) 

Christmas bloomers 
APOLOGIES are due from the Journal for inaccuracies that appeared in the 
December issue. 

Firstly to district manager Alan Roland, who was wrongly identified with 
Ontario's Minister of Agriculture and Food, the Hon Lome Henderson, as Rod
ney Brooksby. We are sorry for any embarrassment that this may have caused 
to both gentlemen. 

Secondly to members of Macclesfield staff — BPO Helen Eyre, whose sur
name was spelt incorrectly, and to checkout manager Chris Stockdale, who is in 
fact male, not female as was suggested in the article. 

Don't forget 
last copy 
date for 

next issue 
is February 9 
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AMIABLE 
AMY 
AMY'S AMICABILITY was directly 
due to drinking Sainsbury's tea, or so the 
1930's advertisements would have us 
believe. 

Amy Johnson was born in 1903 in 
Hull but was never interested in following 
a conventional woman's life of marriage 
and house-boundness. After graduating 
from Sheffield University she spent all her 
time at the London Aeroplane Club at 
Stag Lane, Edgware, where she became 
the first woman to receive the Air 
Ministry's ground engineers licence and 
full navigation certificate. 

In 1930 she began her spectacular 
attempt to break the light aeroplane 
record by flying to Australia solo in a tiny 
Moth with a Gipsy engine. Although she 
arrived in Karachi in six days, she over-

became a heroine. Sainsbury's took some 
credit for her skill and endurance, as it 
was obviously the powers of Blue Kaddy 
tea that helped her soar to the dizzy 
heights. A picture of Amy daintily sipping 
Blue Kaddy featured on Sainsbury's 
posters and on the cover of the current 
price lists for several years following her 
expedition. 

shot the runway at Brisbane, wrecked her 
plane and failed to beat the record. 

However her outstanding feat caught 
the public imagination and she soon 

Amy sips her tea on the back of a 
193 US price booklet. 

Teatime outing. JS staff take part in a High Street carnival promoting Blue Kaddy tea. 

Amy married Jim Mollison, another 
flying champion, in 1932, but un
fortunately he preferred a stronger 
beverage than tea and the marriage was 
dissolved. Amy was lost in action flying a 
plane for the Air Ministry in 1941. 

Along with Blue Kaddy tea, Amy's 
fame has dwindled - yet she remains 
immortalised with JS as she is the only 
public figure ever used by Sainsbury's for 
an advertising campaign. 

well, what 
did you know? 

THANKS TO EVERYONE who sent in 
answers to the Christmas 'What do you 
know' quiz. Some of you were quick to 
spot the deliberate trick question. Here 
are the answers: 
1 John James, may he rest in peace, 
was not born on any of the dates stated, 
but on June 12 1844 at 5 Oakley 
Street, Lambeth. 

2 Croydon was the odd one out. All 
the other three were wartime depots. 
3 Tress & Co were manufacturers of 
felt toppers and other stylish hats. 
4 7,500 sq feet was the right num
ber, 
5 Coldhams Lane was the first JS 
petrol station, opening in 1 974. 
6 According to my information, 
Chichester was the first branch to stock 
non-foods, opening on October 10 
1964, followed on October 24 by 
Welwyn, and November 14 1964 by 
Bristol. However Kenneth Hil l , JS 
veteran wrote that Weybridge branch 
stocked non-foods and wines and 
spirits in 1920. Mr Curtis from head 
office stated that Debden, which 
opened in 1952, stocked washing 
powders so that the public could be 

"cleanly clothed" as well as "well fed". 
Any more starters? 
7 The logo on the van was "Sains
bury's for your provisions". 
8 This was a bit tricky, as Cremos, 
Crelos, Lenbo and Laibon were all 
brand names for margarine, although 
some of the names were very short 
lived. 
9 Balham, Lewisham and Brondes-
bury. 
10 1871 saw Lipton's first store 
open in Glasgow. 

Congratulations to those who did so 
well. Two first prizes were awarded to 
veteran Jack Bridgman of St Leonards 
on Sea, and to Caroline Gye at 
Stamford House. Kenneth Hill of 
Winscombe, Avon received a prize for 
his help. 
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No holds barred 

Historic Hampton 

Above: Manager of Potters Bar, Robert 
Watson, enjoyed this his second opening 
at JS. Right: Happy shoppers and staff 
seem to thrive at Potters Bar - especially 

in the staff restaurant! 

ever known.' Robert opened New Barnet 
as deputy manager. A comparative 
newcomer to JS, he joined the company 
after more than 15 years with Tesco. 

'For three years I managed the Tesco 
store just down the road from the new JS 
store. It's good to see all my old 
customers again.' 

One of the many things that has 
impressed Robert about JS he says: 
' . . . is the sheer professionalism of the 
company.' 

Nearly all of the 200 staff at the store 
have been recruited locally. Branch 
personnel officer Margaret Goldup com
ments that at New Barnet most of the 
new recruits were youngsters whilst at 
Potters Bar the new recruits are nearly all 
married with families. 

The staff restaurant already has a 
reputation as one of the best places in 
town to eat. Peter Kell is the first male 
chef to be appointed in the Romford area. 

One way and another the new Potters 
Bar branch looks like being 'the best in 
town' in quite a few ways. The store is 
part of The Sainsbury Centre which has a 
covered parade of six lock-up shops as 
well as the big, new supermarket. Lots of 
customers said that now JS is back in 
Potters Bar they would never bother to go 
shopping at the other end of town, 
everything they want is right here in the 
Sainsbury Centre in Darkes Lane. 

storic Hampton 

JS'S NEW SUPERMARKET at Potters 
Bar must be one of the easiest branches 
to get to. Not only is it opposite the 
railway and bus stations, it is just off the 
A1 and has a private car park with room 
for about 250 cars. 

The store opened on December 2 and 
wintry weather deterred the usual early 
morning queues of people waiting outside 
for 'opening time'. However, a few 
minutes before the appointed hour, a 
couple of hundred people seemed to 
arrive from nowhere and crowded around 
the front doors to be greeted by chairman 
Sir John Sainsbury. 

For JS it is a welcome return to Potters 
Bar. The first JS store opened in the town 
in 1933 and the last closed in 1972. The 
new store is bigger and better than any of 
its predecessors. The 17,718 square feet 
sales area is well laid out and there are 18 
twin bay checkouts. As well as all the 
established departments, the store has an 
in-store bakery. There is a new look pick 
'n' mix confectionery department, the 
sweets being displayed in attractive two-
tiered clear plastic fronted boxes. 

Potters Bar also has the new stepped 
display unit for bananas. The store is also 
one of the first to have a special section 
devoted to perishable kosher products. 

'It is a lovely store' says manager 
Robert Watson. 'The opening has been 
one of the smoothest and trouble-free I've 

TO BLOSSOM in Hampton Nursery-
lands was just what JS planned to do and 
every hope was fulfilled when Hampton 
branch opened on December 9. 

The site of this branch in Hampton, 
near Richmond in Surrey, really was a 
nursery until recently when a new com
munity started to grow. All the original 
vegetation that remains is a few orna
mental trees. Hampton village has a long 
and interesting history and the area near 
the new Sainsbury's, Hanworth aero
drome, was visited in August 1931 by the 
Graf Zeppelin. 

A new supermarket in the area makes 
almost as much impact on the local pop
ulace as that historic visit. Even the vicar 
mentioned Sainsbury's in his sermon on 
the Sunday before opening day! 

Prayers for plenty of shoppers to fill 
the sales area of 10,344 square feet (961 
square metres) at Hampton did not go 
unheeded! Chairman, Sir John, welcomed 
a substantial queue of shoppers into the 
store and manager, Jim Rooney, was 
soon justly proud of his new store. Jim, 
previously manager at Islington, believes 
Hampton's long term prospects are 
excellent - 'the customers feel that it has 
been built purely for their benefit and 
there is a real community spirit.' 

While JS answers many of the com
munity's needs in an area that previously 
only offered tiny shops nearby, a com
munity centre and sports centre and a 
public house have also been built. A bus 

service to the new buildings began to 
answer the transport problems just a few 
weeks before the branch opened. 

Many Hampton staff know the local 
inhabitants and their requirements very 
well. Meat manager Mick Powney has 
joined the team from Richmond, a 
smaller and older branch. T like the loca
tion' he says, 'especially as it is away 
from the road and has good parking 
facilities. The car park and the fact that it 
is all on one level must be the store's 
greatest assets.' 

Housekeeper Doreen Reddings is a 
new recruit but Hampton has been her 
home town for many years. 

Existing property, new and old, is soon 
to be supplemented by a further 700 
houses. The store is bound to gain pop
ularity and be a great asset' says Isabel 
Harding, produce manager. She trained 
at Woking and as a trainee manager at 
Feltham. Her new department is similar 
to Feltham's and she feels confident that 
reliable and effective staff will make 
Hampton a successful and happy branch. 

Local housewives swarmed to meet the chairman (left) and manager Jim Rooney (third 
from left) as soon as the doors opened. 

4 

I r / II Amm 
. 

'•: 
7 / ' ',- '•/'•• 

* " - " • 


