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Good neighbours
COMPANY CHAIRMAN, Sir John
Sainsbury, was last month invited to open
the recently completed Benn House,
headquarters for Benn Publications, at
Tonbridge—on the opposite bank of the
river to the new JS development.
Benn Publications publish some 60
magazines and reference books and are
particularly strong in the High Street
publishing the leading papers for
chemists, hardware, sports goods,
furniture, DIY and home care generally.

Critical acclaim
Benn House, designed by Casson,
Condor & Partners, has received a good
deal of critical acclaim, not only for the
use which the building makes of the site,
but also for the architectural distinction
which it provides at a focal point of the
new town which has emerged as both
developments have taken shape.
Sir John was asked to open the building
'representing such successful retailing,
and as our neighbour', an invitation he
readily accepted.
Said the chairman during the opening
ceremony: 'I believe very strongly that
fine things are happening in Tonbridge. I
congratulate our hosts on what they have
done in creating a building that is nice to
work in and relates so well to the
riverside view.'
He went on to further congratulate
Timothy Benn, chairman of Benn
Publications for commissioning a new
competition to encourage good design,
stressing the importance of the optimum
use of land in addition to aesthetic
considerations.
Other dignitaries attending the opening
2

Sir John officially opens Benn House.
included Sir Hugh Casson, architect,
Lord Astor in his capacity of Lord
Lieutenant of Kent and as the man who
laid the foundation stone, Lord Boston of
Faversham, members of the Kent County
and Tonbridge District Councils, the
local Civic Society, as well as many senior
representatives of the industries and
professions for which Benn publish.

The JS development in Tonbridge due
to open early next year, will contain a
total sales area of 57,000 sq ft, of which
21,500 sq ft will be a Sainsbury
supermarket and 35,500 sq ft a Ben tail's
department store. It will also contain an
adjacent surface level car park for 550
cars, a petrol station run by JS, and a
community and sports centre.

Royal Show winner

A right royal Challenger on his home ground.
IT WAS SWEET music to the ears of
Rory Edwards, manager of JS's Kinermony Farm, when Nightingale General
Challenger was proclaimed reserve
supreme champion of his breed at the
Royal Show at Stoneleigh.
Challenger is in fact a three year old
Aberdeen Angus bull, bred in England

from Canadian stock, chosen by JS for his
size.
He was bought 18 months ago by
Sainsbury's who now share him with
another top breeder. Rory is very proud
of his performance this year.
The Royal Show was one of the
Challenger's first shows. Later at the

Great Yorkshire Show at Harrogate he
was judged supreme champion of his
breed. At Keith, the major show held in
Challenger's home county of Banffshire,
he found some very hot competition, but
won the award for champion of his breed
and went on to be judged supreme
champion of all the breeds at the show.

Market share

Help

FOR THE FIRST TIME since Tesco
launched its price-cutting campaign in
1977, JS has stolen a lead in the grocery
market.
According to AGB figures the
company market share in the four weeks
to June 20 was 13.5 per cent compared
with 13.3 per cent for Tesco. The figures
for the same period a year ago were 12
per cent for JS and 13.9 per cent for
Tesco.
The figures are however only for one
month, and AGB collect their data from
a panel of housewives on specific products relating to the grocery market only,
which accounts for less than 40 per cent
of JS's turnover.

PERSONAL ATTACK ALARMS have
been ordered by more than 7,300
Sainsbury's staff within the last six
months. They are subsidised by the
company and cost only £1.
JS joins other leading employers in
supplying these gas filled alarms for the
private emergency use of staff. They are
restricted to one per person and orders
for the alarms have been collected by
personnel officers at many locations.
The alarms resemble gas cigarette
lighters. The noise —activated by
expelled pressurised gas—begins if the
top is depressed. This noise can cause
discomfort and should obviously only be
used as a signal of distress.

Lifeboat with
Longlife

Half-year draw
THE SECOND SSA lucky draw is to be
held on December 1 and, if you have
been a subscribing member of the
association for at least three consecutive
months by that date, it could be your big
chance to win £1,000!
The first lucky draw was held on June 1
and was won by Barbara Linton from
Wimbledon branch (see June Journal).

The sums of money for the lucky draws,
which are planned to be made twice
every year, are allocated from the company's annual grant to the association.
One employee number is drawn at
random from the list of SSA members
and if you have not joined by August 31
you will forfeit your chance of winning
that special £1,000 windfall!

SAINSBURY'S ARE HELPING Long
Life in their national appeal to raise
£50,000 for three much-needed lifeboats. Every special Long Life ring-pull
deposited in collection boxes at JS stores
represents a 5p contribution towards a
lifeboat for the Royal Naval Lifeboat
Institution (RNLI). Collection boxes for
ring-pulls are in the branches until late
August and it is hoped that customers
will participate and encourage family
and friends to help too.
It is estimated that the efforts of JS
customers will amount to the cost of one
of the boats and this will be named after
the company. The Sainsbury lifeboat
will be an Atlantic 21 model—an inshore
craft particularly suited to helping
holidaymakers who find themselves in
distress at sea. It is semi-inflatable with a
rigid hull made from glass-reinforced
plastic subdivided into watertight
compartments: special qualities include
speed, ease-of-handling and range.
Alternatively savers can send ringpulls in a secure envelope to Long Life
Lifeboat Appeal, 14-16 Peterborough
Road, London SW6.
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HOT AND SUNNY weather greeted
opening day customers at Lincoln branch
on July 28.
The store, which has a sales area of
16,700 sq ft and overlooks the picturesque
Brayford Wharf, is the first JS branch in
that historic city. Some local dignitaries
and representatives of organisations in
the area were invited to familiarise
themselves with the store during the
preview party on the day before it opened
to the general public. On that Monday,
July 27, assistant managing director Peter
Davis welcomed the special visitors and
the mayor of Lincoln, cllr Francis Horn,
with his wife the mayoress, Eileen, who
wished the company, and its association
with the area, every success.
Board director responsible for the
retail division, Joe Barnes, and the new
branch's manager, Robert Stowe, opened
the doors to an enormous queue of
shoppers promptly at 9.30 on the Tuesday
morning and the general reaction was
very enthusiatic. 'I'm so pleased everyone
has taken such an interest' Robert said.
'We didn't have to advertise the staff
vacancies because people kept on
looking in the door!'
Lincoln was Robert's first branch
opening as a manager. He has worked for
the company for 16 years, starting in the
meat department at Northampton and
then spending two years as a butchery
training specialist. He next settled at
Bletchley as an assistant manager before
following the promotion ladder to
Kempston as grocery manager, and
Wellingborough, Bedford and Kempston
again as deputy manager. He spent his
last six months as a deputy at
Northampton before being appointed
manager for the Lincoln opening.
Staff at the branch appreciate its
picturesque location. Robert explains
that it's very nice to look out of the
windows and see the wharf. Part of the
branch has a preservation order on it so
JS have had to work that front facade into
their schemes.
The store is very convenient too —it is
within easy reach of the main shopping
It was a race to be first through
the checkouts.
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centre and the multi-storey car park is
next door. The store offers a good service
to local shoppers especially as it has an
in-store bakery and delicatessen
department.
Young people may be found heading
for the store even after midnight as
underneath Sainsbury's at Lincoln is a
disco!
Kathy White, BPO, only joined JS this
year but she enjoys working in the retail
industry. 'Over 1,000 people applied for
jobs here and it meant a tremendous
amount of interviewing from March
onwards. We have attracted staff from
other well-known stores.'
The store is quite a family concern too.
Mother and daughter, Jean Campbell and
Elaine Campbell, are a part-time
supermarket assistant and a part-time
clerk in the office. And you could think
you were seeing double if you encounter
students Richard and Robert Harrison
who are twin brothers! Husband and

wife, Derek and Sylvia Dear are grocery
manager and assistant manager, and Fred
King is meat manager while his wife
Peggy is a supermarket assistant.
They are all looking forward to
successful careers at the new branch but
one of the customers on opening day was
wistfully going back in time to pre-war JS.
Ernest Ancrum and his wife Kitty were
overjoyed to see a Sainsbury's store open
at last in Lincoln. Ernest believes that he
is the only JS veteran living in the city and
recalls vividly the early days of his career
in the Croydon area. He retired about ten
years ago.
The first customers through the
checkouts agreed with Ernest that
although a feeling of nostalgia is fine, the
truth is that JS stores today are much
more attractive in real terms! Ann
Robson and her husband Alex always
shop together in the town and were very
complimentary about the up-to-date,
clean and neatly laid out store.

Joe Barnes and David Reynolds welcome the first
JS'S NEW STORE in Purley opened its
doors to a more than enthusiastic
reception on the morning of Tuesday
August 4.
A queue of eager shoppers that
stretched way out into the High Street
was headed by a team of teenagers who
had camped out since 11 pm the previous
evening to ensure they were the first in.
Commented another early arrival
Audrey Williams, a former JS employee
who had used the excuse of a dental
appointment at work to attend the
opening: 'I know how good the company

customers.

is—you can always rely on the quality
and freshness—but I think this is
fantastic. I've been dying to get my hands
on it and it's living up to all my
expectations!'
The store has a sales area of 23,735 sq
ft, which is twice the size of the
supermarket which it replaces, and is an
integral and vital part of a new
development which includes a swimming
pool (opening later in the year) and a
multi-storey car park for over 400 cars.
Opening morning hazards included a lift
from the car park breaking down an9 a

barrier jamming but these were quickly
repaired. Around a thousand cars used
the council operated park during the day
but it was never full.
JS has been trading in Purley for nearly
80 years. The first Purley manual store
opened at 4/6 Brighton Road in 1902 and
since then the company has grown in
strength with considerable expansion in
Brighton Road in 1950-54 and eventual
self-service conversion in 1971. The old
store closed after trading on August 1.
The new store sports a greater range of
products—extended ranges of grocery
lines, perishable products and many new
departments including an in-store bakery
and service delicatessen. There are 23
checkouts.
The branch employs 280 staff—half of
which came from the old store. Said
BPO, Margaret Billenness, 'It's been
pretty good in general but even during
times of high unemployment it sometimes
proves difficult to get the right people so
we had to do a lot of interviewing. We've
got a good team though!'
Staff as well as customers are impressed
with the new store. Checkout manager,
Maureen Howe, has been with JS three
years and Purley is her first opening. 'It's
been very exciting—I've enjoyed it. The
girls have been really helpful—giving up
quite a lot of their own time to help out.'
It's the first opening too for deputy
manager, Mike Ellis: 'I've only been with
the company for a year but I really like it.
This handover has been very smooth—
it'll be a terrific store.'
Branch manager is David Reynolds,
formerly manager at Lewisham. Before
the opening, carried out by himself and
retail division director, Joe Barnes, David
commented: 'Everything has gone very
well—I'm delighted with it. It's nice to
have a new store with trained staff from
the old branch—it's a bit different from a
new trading area where you start from
scratch. They've all been great and really
rallied round when it's been necessary.
There's been quite a lot of interest locally
and everyone's been very kind. I think
we'll have an extremely busy morning!'
And after a record breaking opening:
'Absolutely fantastic —none of us
expected it to be quite so hectic. The
staff have been tremendous. We've even
been getting thanks from customers for
opening such a good store!'

ANOTHER NORTHERN outpost was
conquered by JS on August 11! A new
branch opened in the main shopping
centre at Prestwich as part of the
company's expansion programme into
the north-west. Leeds will become the
most northerly location when the branch
and Homebase open in October.
Support in Prestwich for the Sainsbury's store (with a sales area of 16,233
sq ft) was reflected in the interest shown
by local community organisations and
dignitaries when 35 guests and press were
invited to a preview party. James
McDonald, chief executive and town
clerk of Bury Council, attended with his
wife, Audrey, who was presented with a
bouquet by the new branch's BPO,
Vivien Webb. Director of the retail
division, Joe Barnes, welcomed the
guests.
The doors were finally opened on the
Tuesday morning by Roy Griffiths,
managing director of JS, and branch
manager David White, who greeted a
flood of enthusiastic shoppers—including
many children on school holidays who
treated the event as quite an adventure.
David's own interest in Sainsbury's
began when he was at school. 'I used to
have a Saturday job at JS and I thought it
would be a good firm to work for' he
remembers; He joined as an A' level
management trainee and was appointed
deputy manager at Broadmarsh and
Nottingham before opening his first store
as manager at Prestwich.
'I think its important to be proud of the
company you work for' David says firmly.
'I am very pleased to be manager in this
town—it is a challenge to have a store in a
completely new area. We are breaking
fresh ground and I am looking forward to
showing people what Sainsbury's has to
offer.'
Some of those special facilities include
18 checkouts, in-store bakery, a counter
6

Preparation of the counter service delicatessen department almost complete
before the opening.
service delicatessen and a surface level
car park with spaces for 192 cars.
There is also an extensive range of
Kosher products at this branch. Fresh
Kosher foods include salami, liverwurst
and frankfurters as well as the less
common Kreplach and Lockshen
pudding.
'Most of the people who applied for
jobs while we were recruiting staff hadn't
ever been in a Sainsbury's supermarket'
Vivien Webb, BPO, says. About 1,500
people applied for those jobs and new

staff were trained at Wilmslow and
Northwich branches.
Deputy manager, John Roberts, is glad
to return to the north-west. He came
from Altrincham but when he joined JS
as an A' level trainee manager eight years
ago there were no local stores so he was
forced to move south. He worked in
many north London branches before he
gradually worked his way north again. He
was grocery manager at Tottenham and
Wilmslow and then deputy at Macclesfield.

Manager, David White, and managing director, Roy Griffiths (right), open the
doors to a surge of customers.

Dunstable freezer centre
proves Its value
DUNSTABLE FREEZER centre has
certainly proved its value since its doors
were opened to the public on June 22.
Area general manager, Ron Guiney,
and manager of the Dunstable store and
freezer centre, Alex Watson, welcomed
customers to the new centre which has
trebled the available space for frozen
foods. The level of trade has since been
as high as expected and Alex is very
confident that it will continue to grow.
The freezer centre, with a sales area of
2,637 sq ft, adjoins the main store, utilises
the extra space in the most efficient way
and takes the pressure off the branch's
sales area.
The beers, wines and spirits department remains in the branch.
Senior trades assistant Bridget Laverty

supervises the team of five staff
permanently appointed to oversee the
day to day running of this additional
department at Dunstable.

Dunstable's freezer centre (adjacent to
the branch) trebled the available space
that can be devoted to frozen foods.

New properties
JS HAVE ACQUIRED from Key Markets
their newly built store at Locksbottom,
Farnborough, Kent.
The store has a gross area of 40,000 sq
ft, sales area of approx imately 25,000 sq ft
and a surface level car park for 200 cars.
The total site area is 3.2 acres. It is
expected the store will open in time for
Christmas 1981 trading.
Commented director of development
Gurth Hoyer Millar: 'The acquisition at
Locksbottom is a welcome and significant addition to the 16 supermarkets
scheduled to open in the current financial
year. It will enormously strengthen our
representation in this part of Kent.'
JS have applied for permission to build
a 54,800 sq ft store on a five acre site
beside the Sidmouth Road in Exeter.
Blackburn planning committee has
refused outline planning applications
from JS, Tesco, Mainstop and ASDA to
develop a prime out-of-town 8.2 acre site.
The proposed JS plan included a
supermarket and Homebase store.
Work has begun on a major new
shopping centre at Northfield in Birmingham which will include a JS store.
The project, which was due to be started
as long ago as 1973 and has run into a
series of delays and difficulties, will
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Calcot SavaCentre nears completion.

include a JS and another large store with
a total of 45,000 sq ft retailing area, car
parking and a shopping mall.
JS have presented plans to Swansea
City Council for a major multi-million
pound dockland shopping development
at Weavers Mill.
The plans show a 43,000 sq ft

supermarket (20,000 sq ft sales area)
and a 40,000 sq ft Homebase store with
parking for 300 cars.
Two opening dates coincide on September 8—Perton branch (with a sales
area of 18,267 sq ft) near Wolverhampton, and Calcot SavaCentre (sales
area 81,000 sq ft) near Reading.

Store modernisations
STORE MODERNISATIONS and new
layouts have given many JS branches a
facelift recently.
The reorganisations and introduction
of new equipment is undeniably hard
work for all involved but the rewards are
many and are reflected in the appreciation shown by customers!
An ambitious scheme to rejuvenate
more branches is taking place. Changes,

ranging from gondola and cabinet
replacement to full layout alterations,
have been completed at Dorking, Sutton
(Surrey), Wandsworth, Crawley, Bell
Green, Doncaster, Coventry, Leamington, Swiss Cottage, Wealdstone, Exeter,
Bitterne, Newbury, Guildford, Wood
Green, Ipswich, Waltham Cross and
Romford.
Other changes planned for this year

include Woolwich, Norbury, Woking,
Kempston, Beeston, Redditch, Blackpole, Harpenden, Bracknell, Fareham,
Woking, Swindon, Southgate and
Chingford.
New departments are also being
added in some cases—during their
refits Reading, Hastings and Sutton
Coldfield stores will be having in-store
bakeries installed.
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A MEAL OF
SALAD

PRODUCTS
WINE OF
THE MONTH
PROLONG THE HOLIDAY spirit by
sampling the September wine of the
month. The full flavour of Sainsbury's
Cotes du Ventoux (£1.80) will help to
recapture the memories of summer days.
This medium bodied dry red wine is
from the large wine producing region
around Mont Ventoux on the southern
Cotes du Rhone. The descriptive label on
the bottle informs that the 'summer
heat of this region and the blend of
Grenache, Carignan and Cinsault grapes
produces a full flavoured wine ideal for
serving with meat dishes or cheeses.'

EASTERN SALAD is one of the latest
additions to the delicatessen range at JS.
It is a fresh salad consisting of a mild
curry flavoured coleslaw with green
peppers and sultanas and is recommended to accompany smoked mackerel
fillets or cold meats.
The 8 oz (227 gram) tub priced at 29p,
is available at all supermarkets and
SavaCentres. A bulk version is also
featured at branches with a service
delicatessen counter.
The September 'salad of the month'
will be Celery, Peanut and Sultana which
has previously only been available in
bulk. Now an 8 oz pot (42p) will also be
available.
Another new product to be launched
by this department is a 5 oz pot (49p) of

prawns in cocktail sauce. This product,
featuring prime North Atlantic cold
water prawns, is ideal for pouring over a
bed of lettuce or using with advocado
pear, and will be available in about 100
branches.
Another new development is the
'Snack Salad' concept. These are salads
that can be eaten as a quick meal from
the pot or with cold meats.
The first snack salad, made with Dutch
smoked sausage, is now available in
about 80 branches. Further varieties are
under development.
The demand for variety is still
increasing and JS now boasts about 11
own-label salads including the salad of
the month plus several proprietary prepacked types.

TAKE THE BISCUIT

MUESLI COOKIES are the latest addition to JS's extensive own-label biscuit
range. They are available in 150 branches
and cost 31p (200 gram, 7.05 oz).
A unique recipe has been devised for
Sainsbury's Apple and Sultana Slices
launched this month. The six cake packs
are featured in 120 stores priced 37p.
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BEST FOOTSIES FORWARD

FOOTSIES ARE A FIRST for Salisbury's! No other British supermarket
chain has yet realised the potential
popularity of these sturdy plastic
favourites designed to make mealtimes a
pleasure for children.
The hardware buying department
reports that the Footsie range is causing
problems—but only because it is selling
so well they cannot get supplies from the
USA to replace them quickly enough.
Other ranges with child appeal are
those that feature Mr Men and Buck
Rogers characters and all are the same
good value prices—69p for the mug or
the bowl and 59p for the tumbler.

FOOD
GUIDE

BASIC COOKING SKILLS, the ninth
food guide from JS, priced 30p, has been
written to help new cooks learn
fundamental cooking techniques and
more experienced cooks to create more
elaborate dishes.
The author, Caroline Waldegrave, is
principal of Leith's School of Food and
Wine and she has taught hundreds of
people to cook successfully. She believes
that once the cook has mastered the
basic skills of perfect frying, roasting,
baking, stewing and other cooking
methods, and thoroughly understands
each skill no recipe will be too demanding.
An introductory section on preparation techniques such as egg separation,
jointing a chicken, chopping and defrosting, is followed by recipes which
illustrate one or more essential cooking
technique. As well as amplifying the basic
skills, all the recipes in the guide have
been chosen as delicious and useful in
their own right.
At the back of the book there is a
glossary of cooking terms to help the
novice cook understand many commonly used phrases. There is also a
section on recommended kitchen equipment which outlines both essential and
non-essential items.
9

Food retailing
and the environment
COMPANY CHAIRMAN, Sir John
Sainsbury recently addressed the annual
general meeting of the Oxford Preservation Society under the title Food Retailing
and the Environment.
The talk centred on the siting of
supermarkets and hypermarkets and
ranged over the social and economic
factors that have a direct effect upon
shops selling food.
Sir John described ways of improving
and updating the quality of shopping and
illustrated the talk with examples of the
ways in which modern supermarkets can
complement and enhance the environment.
Said the chairman:'Successful retailing
is about change. It is about understanding consumers: understanding their
needs both in terms of goods and services
and they are always changing. As in all
walks of life, the pace of change has
accelerated and the penalty for the
retailer who is slow to recognize the
consequences of social, economic and
political development on his business has
become greater. It is not difficult to find
examples of such failures amongst British
retailers in the post-war period any more
than it is difficult to demonstrate the
success that has come to companies that
have anticipated the changing needs of
the shopper.
'The trends that have been evident in
food shopping are not new and though
few could have forecast how they would
develop, I would suggest that planners in
post-war Britain have taken too little
heed of what evidence there was. Thus
the development of the size, nature and
location of food shops to reflect the
changing needs of the consumer has
often been hindered or delayed in part by
lack of appreciation of the factors in
influencing the changing requirements of
the customer.
'Let me refer to the movement of
population. No less than lfe million
people have moved from town centres to
suburban and rural areas during the last
10 years. Inner city areas generally
showed a population decline of over 15
per cent. This is an acceleration of the
trend which began in the post-war era
with the development of new towns and
over-spill towns. It is also another
consequence of rising living standards
and greater mobility. This change is, of
course, another important factor in the
movement of food shops from the
conventional centres in the High Street
to nearer where people live in the
suburbs and on the edge of towns.
'The evolution in food retailing has
been generated by improving living
standards, bringing a changing pattern of
food consumption with an increasing
demand for convenience and greater
choice. More personal mobility together
with greater prosperity and the desire to
10

save time on shopping has led to less
frequent food purchasing. Rising labour
costs have brought greater relative
advantage to the economies of scale of
the efficient food retailer. All these
factors have acted in the same direction
and have led to larger and fewer shops. In
my own company the number of branches
we have today is about the same as we
had in 1950 but our volume of trade has
increased by 14 fold.
'The number of conventional grocery
stores has come down to nearly a quarter
of the pre-war figure whilst in round
terms the size has doubled. Supermarkets
which did not exist in significant numbers
in 1950, are on average nearly five times
the size of the average grocer and
although less than a tenth the number of
grocery outlets enjoy well over half the
total trade.
'It is important to emphasise that
despite these huge changes in size and
number of food shops there remains the
demand and need for variety of shopping
facility dependant on the nature of the
shopping visit and the circumstances of
the shopper. Variety thrives, indeed is
greater today than ever, and I believe
always will even though the retailing mix
will go changing.
'So food retailing has needed to change
and adapt to reflect changes in society
and the changing needs of the consumer.
The fact that the retailer has not always
done so, and indeed often fails to provide
what he wishes to and could do, is a more
complicated story. It is not difficult to
realise that large stores with large car
parks cannot be accommodated in
ancient cities or conventional town
centres whose road systems date to the
era of horses rather than internal
combustion engines. It is not hard to
recognise that the indiscriminate
development of large stores in green
fields is not acceptable to a country as
densely populated as ours, quite apart

from the objection we would all share to
the unplanned erosion of our countryside.
'But there are ways to update the
nature and quality of food shopping and I
should like to describe what we believe
they are. Firstly let me illustrate what the
inside of a modern supermarket should
look like—for example a store opened
this year in Essex. In size it is 23,000 sq ft,
with generous sized aisles, an in-store
bakery, a service delicatessen counter
and 21 checkout points. The exterior is
pleasing without giving the impression of
excessive size and alongside the store is a
surface car park with spaces for 480 cars.
The car park is free and screened with
trees and hedges so that to the passer-by
there is little to be seen of the car park.
What a contrast to the expensive, ugly
multi-storey car parks found in the centre
of so many of our towns and cities.
'The location of this store is just off a
dual carriageway about 15 minutes from
Southend and has a population of 110,000
people living within three miles of it. The
site was in an area allocated for industrial
use and would have been likely developed
for light industry.
'To supply this store 29 deliveries are
made from our depots each week in 16 to
32 vehicles plus about 90 suppliers'
vehicles delivering whole or part loads.
To state the obvious this volume of traffic
cannot be desirable in town centres.
'The overall area taken up by this site is
nearly six acres which is indicative of the
problem of locating modern stores.
Clearly an edge-of-town location has
advantages in terms of availability of
space- For the car customer it usually
means quicker and easier access, for the
non-car shopper it is generally nearer
than the town centre or High Street
location. I emphasise that the edge-oftown locations I am advocating are not

Green Belt locations but where otherwise
you might find industry or commercial
development close to a good road.
'What is necessary where sites such as
this do not exist? Many smaller or
medium-sized towns have had their
centre areas redeveloped. In some cases
this has allowed sufficient space for the
larger food stores together with convenient surface car parking alongside. More
often, of course, rebuilding of central
areas has involved large expensive
shopping developments which are
increasingly costly to maintain, and
multi-level car parks.
'Sainsbury's interest in siting stores in
or near city centres remains where it is
possible to have a store of a reasonably
modern size (usually a minimum of
16,500 sq ft) and where the town is of such
a size that it would take an inconvenient
length of time for those that live near the
centre to get to the edge of town.
'It is essential to have car parking
adjacent to the store and where surface
parking is impossible we would accept
two levelsor decks and not a multi-storey.
'However, today it is necessary to look
hard for a wide variety of unconventional
sites such as land no longer required by
railways and road depots and industrial
sites no longer well situated for modern
factories, where modern retailing
developments can rejuvenate run-down
city centres.
'With reference to hypermarketsthere are about 36 in the country with a
selling area 3-5 times the size of a modern
supermarket. Clearly the number of sites
suitable for this scale of development is
limited, but I suggest that the success of
these stores as well as their role in
keeping down the cost of living is a
justification in providing the consumer
with this choice when possible.
'I hope that I have demonstrated to
you the reasons that underlie the
consumer's changing needs and preferences for food shopping and the
challenge that poses for the food retailer
and the city planner. I hope, too, I have
shown ways in which the modern food
retailer can contribute to the quality of
life for the housewife as well as improve
the environment of the towns and cities
in which we trade.'
Rayleigh Weir—modem size, design and
situation.

Support from the past

JS counsellor,
Cynthia Gillett,
in an open letter,
reveals some unusual
aspects of her job
ONE OF THE MANY pleasures of being
a JS counsellor is the opportunities there
are to meet and enjoy the company of
retired staff and their families. Sometimes
they will be members of a club or
organisation I am speaking to, sometimes
they will be visitors, perhaps they heard
about the Sainsbury talk from a friend or
neighbour, saw it advertised in the local
newspaper or Church magazine, or as
one delightful old gentleman said, 'I just
had to come and meet you when I saw
you pinned to a tree on the village green.'
(I hasten to add it was a poster and not
actually me). The oldest veteran I have
met was aged 94 years old who said he
had come for a Sainsbury chat. All of
the club enjoyed his company and past
memories after I had told them of present
policy and up-to-date plans.
Retired managers often come for a
chat, its amazing how many Sainsbury
managers have wives who are Women's
Institute Presidents or Townswomen's
Guild secretaries and Red Cross Officers.
The Salvation Army too has many
Sainsbury connections and recently I
heard of the Bandmaster who regularly
keeps his Citadel up to date with news of
special offer prices. Retired JS housekeepers also turn up frequently at
meetings and tell everyone how every
word I've said about quality control and
value for money is true. They reminisce
about neck and nail inspection and the
Sainsbury nurses who 'looked you over
before you were allowed to set foot on
the premises' and how various members
of the 'family' liked their bubble and
squeak cooked.
In this year of the Royal romance, I've
heard many a tale of Sainsbury romances.

'Of course I was just a slip of a girl then
and as soon as I saw him on the bacon
slicing machine I knew he was the one for
me'. 'Sainsbury's have always been fussy
about who they take on and it was a
common saying in our town that if a girl
wanted a tall handsome, well mannered
young man, she could find one at
Sainsbury's.' 'Remember, staff were not
allowed to court each other in those days,
but love always finds a way and we had
little signals while he was patting the
butter.'
In the same way as Australians always
think that Londoners know everyone by
name who lives in Birmingham, Sainsbury
veterans think I know every member of
staff from the last 40 years. 'You must
have known Mr Payne of Streatham, he
had a special bonus of £8 for keeping his
van so spotless, presented by Mr Robert
himself.' 'Remember me to Derek in the
pork buying department, lovely boy he
way, fussy with it mind you, nothing ever
escaped his eye.' 'You must have heard of
the pie boss at Stamford Street, he would
cut your first gelatine in front of everyone
to see if it was even. I remember how we
laughed when he asked one girl if she was
making a knitting pattern as her gelatine
was all in neat little squares.' 'Did you
know that all Sainsbury black puddings
were polished by hand? The boss always
stood over us as we disinfected
everything, I've learned a lot from
Sainsbury's.'
If I meet someone with particularly
interesting tales to tell, I pass their name
to the company archivist and it's a special
thrill if I meet the veteran again and they
tell me how they have recorded their
memories for the Sainsbury archives.
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LONGA CONGA
THE LONGA CONGA was a recent
attempt by the people of Chelmsford
firstly to break the world record for the
longest conga line and secondly to raise
money for the Essex Physically
Handicapped Association.
The line, consisting of some 3,000
people led by local MP, Norman St John
Stevas, was sponsored by the purchase of
a badge by each member and it was
hoped to raise £1,000 towards the purchase of an ambulance.
The team from JS's local store included
(back row left to right) Carol Robbins,
supermarket assistant, Mary Mandall,
supermarket assistant, Joyce Paramor,
checkout manager, Bob Coulter, meat
manager, Margaret Hunt, supermarket
assistant and (front row left to right)
Rosina Tarman, supermarket assistant,
Jackie Alton, supermarket assistant and
Diane Moore, supermarket assistant.

JS WITH
FLOWERS
CHIPPENHAM BRANCH recently
became the first floral JS store.
The town of Chippenham held its
annual 'Floral Fortnight'—areas of the
town are decorated with flowers put up
by the Chamber of Commerce, and this
year the event also coincided with the
Royal Wedding celebrations.
The local JS store and the precinct in
which it is situated were included in the
event.
Pictured here during a flower arranging
session are (left to right) John Hammond,
branch manager, Frank Wheeler,
president of the Chamber of Commerce,
Jim Owens, the mayor of Chippenham.

:>:

WALKERS
MEMBERS OF STAFF from Burton-onTrent, along with representatives from
other stores and banks in the town, last
month took part in a colourful ten mile
sponsored walk to raise money for the
Burton Day Centre for the Disabled.
The JS team, pushing a trolley and
putting stickers and balloons on anything
that moved, helped to raise a grand total
in excess of £800.
An unusual aspect to the walk was that
a local citizens band radio club—the Jet
Set—marshalled the route with the result
that everyone knew the whereabouts of
everyone else to within 100 yards!
A local garage also 'converted' its
pick-up truck into a highly decorated
recovery vehicle for broken down
walkers!
12
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ROYALTY
THE ROYAL WEDDING took on extra
significance for Doreen Howarth, a
part-time skilled display assistant at
Winton branch.
Doreen attended a reception and
lunch on July 25 at HMS Mercury at
Petersfield at which HRH Prince of
Wales and Lady Diana Spencer were
guests of honour.
Prince Charles took the salute at a
march past and inspected the ships
company and the training squadron of
Communication Ratings but the most
impressive thing to Doreen was the ease
and charm radiated by the Royal couple
as they mixed with the other guests at the
function. They were relaxed and looked
as though they were enjoying themselves
as they later confirmed.
Prince Charles was introduced to
Doreen, her husband and daughter and
Lady Diana noticed Doreen's healthy
tanned skin. 'I told her that I'd only been
to the Dorset coast on holiday' Doreen
recalls. 'She replied that she expected I
knew she was due to go on a holiday soon
too!'
Lady Diana showed some of the

ROY GREW, meat manager at Dudley,
last month took part in the Sandwell
Marathon.
He completed the 26 miles course in
three hours and twenty two minutes. To
help Roy on his way, staff at the branch
sponsored him with the result that £70
was raised to be donated to the Year of
the Disabled.

FACING A PROBLEM is what Pam
Lord, BPO at Sidney Street, Cambridge,
is encouraging staff to do.
Pam is trying to increase staff
awareness of deafness in the community.
As part of the branch's customer service
campaign a new theme is brought to the
attention of staff each week, so she has
used that opportunity to publicise the
special needs of those with defective
hearing.
A seminar run by the Cambridge
Campaign for Tackling Acquired
Deafness (CAMTAD) helped Pam
understand how important it is to speak
clearly to every customer and to look
people straight in the face when speaking.
She has displayed some leaflets which
she hopes will help other people gain
some insight. CAMTAD points out that
you should never assume someone is
stupid because they act strangely—they
may simply have a hearing problem and
will not admit it.

LAST CALL
THE FIRST PRIZE OF £100 could still
be yours. Let cash rewards provide
special incentive for your photographic
expertise and an imaginative interpretation of this year's theme — 'street life'.
Due to many complaints that the duration of the competition coincided with
most people's holidays, the good news is,
so everyone has a fair chance, that the
closing date has been extended to first
post on September 30.
For full details of prizes and rules see
the April JS Journal — but don't forget
black and white prints only! You should
write clearly, and in pencil, your name,
full job title, location and phone number
(or attach an entry form) on the back of
each entry.

inquisitive gathering her ring and
admitted that she was quite scared of
losing it.
Doreen and her husband always attend
this annual function for the survivors of
HMS Kelly (commanded by Captain
Louis Mountbatten) when she was sunk
by German dive bombers in 1941 during
the invasion of Crete. There was a loss of
129 officers and ratings.
One survivor was Doreen's husband
and some ten years later those who did
return formed an association. Earl
Mountbatten, 'The Captain' as they
always called him, became the president
of the association and since then the
annual reunion has also coincided with
the HMS Mercury passing out parade of
the Kelly Squadron trainees —named
after that same destroyer HMS Kelly.
After Earl Mountbatten's death HRH
Prince Charles became the President of
the Kelly Association. He followed the
tradition of inspecting divisions and
taking the salute at their function too as
an indication of his great attachment to
Earl Mountbatten whom it is said he
looked upon as 'honorary grandfather'.
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ROYAL ICING
THE ROYAL WEDDING was used as a
fine reason for a celebration party by
Barkingside.
A special cake, baked by the canteen
staff and admired by all present, featured
a red, white and blue design and pictures
of the soon to be wed couple.
Decorations adorned the canteen and,
after all the extra work that a public
holiday naturally makes, by the time
Tuesday evening came everyone was
more than pleased to sit down to a
traditional roast dinner and a glass of
'bubbly'.
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In praise off kindness
AN ACT OF KINDNESS might not cost
anything but it means so much to those in
our community who have a disability.
It was particularly encouraging for
Sidney Street branch staff to read in their
local paper unsolicited praise of their
kindness. The letter, printed in the
Cambridge Evening News, was from

WEEKEND STUDENTS at Coldhams
Lane, Alan Cade and Ken West, both
aged 17, didn't want to get bored during
the school holidays so they've set off on a
1,200 mile sponsored cycle ride around
France.
'Other staff are raising money for a
guide dog and they need about £300 to
meet the target of just over £1,000 and
that's what we hope to raise' explained
Alan.
Their route during the two week ride
will take them from Calais to Marseilles
and back.
More news on their return.

Rose Langford who has shopped at JS
for a couple of years and finds the staff at
Sidney Street (and just one or two of the
other local stores) very helpful.
'Please may I through your paper
thank the staff of Sainsbury's, Robert
Sayles and Gordon Thodays for all the
help and kindness that they have given
me through this last year.
'Nothing was too much trouble even
when they were busy. Being in a
wheelchair it's not always easy to get
around the shops, so the help was extra to
their duties, but always given with a
smile.
'As I am one who is quick to grumble
when things go wrong, I thought a letter
of thanks would be appreciated. So, my
sincere thanks to all the staff from the
managers to the counter assistants.'
Later Rose told the Journal: 'Even
when it is pouring with rain someone will
carry my shopping out to the car for me.'
If she cannot reach a high shelf from her
wheelchair she feels confident that a
member of staff will soon be at her side to
help her. The reaction at the branch to
Rose's thanks and compliments is that
staff are only carrying out their normal
duties and they will gladly assist anyone
who needs help.

W a l k to California
STAFF AT MAGDALEN STREET,
Norwich recently presented a cheque for
£700 to Clive Bamford, chairman of the
Big C Appeal following a sponsored walk
during April in some of the worst weather
conditions this year.
Staff and management walked 26 miles
from Norwich to California Cliffs near
Great Yarmouth accompanied by the
'Old Man' himself, branch manager, Cyril
Curtis, who after nearly 40 years with JS
still 'managed it without the aid of a
wheelbarrow!'
On arrival at California Cliffs they
were welcomed by housekeeper Eileen

Grub
grab
EVERY SHOPPER'S DREAM came
true recently for Anthony Leonard who
was let loose in JS's Nuneaton store
with a minute of free shopping. He won a
star prize in Nuneaton Boro' Football
Club lottery.
At the end of a frantic 60 seconds
Anthony was well pleased with his
h a u l - w o r t h exactly £99.03y2'That was the most fun I've had in ages'
said a breathless Anthony. 'I decided my
best bet was to make for the meat freezer
and take the most expensive items there!'
14

Heighway. Cheryl Bush, deputy checkout
manager was faced with the problem of
removing a pair of wet shrunken jeans.
Many offers were at hand, but thanks to
JS training when she was able to view the
problem objectively, Cheryl found her
own solution!
Several walkers had blisters but
evening supervisor Cheryl Smith had no
complaints having raised a total of £102
by herself.
The £700 was added to the donation
raised during Christmas bonus week
making £800 in all. A fine effort by
walkers and sponsors.

Almost the half century

Albert and Joan Appleby
ALBERT APPLEBY, a clerk at Charlton
depot, has retired after 49 years' service
with JS.
But surprisingly Sainsbury's were not
his only employers! 'I worked for two
years on the Daily Sketch' smiled Albert.
'But my mother was very keen for me to
join Sainsbury's so eventually I did, and
my wages went up from 14/- to 32/- a
week!'
He joined the company in June 1932 at
Union Street and was employed as a
bacon clerk. 'It was a six o'clock start and
then activity from start to finish.
Everything was manual too—nothing
like today's computers. Every item that
was sent to a branch was written out on a
debit in triplicate. Sometimes you got a bit
fed up with the early hours but it was
alright really—I enjoyed it.'
In 1935 Albert became a meat clerk
and around that time he also remembers
being the first clerk to do night work.
'The situation arose because a delivery of
beef was held up at the docks' he said. 'So
it was decided that the work would be
done overnight to ensure deliveries to the
branches the next day—and I was the
lucky chap chosen!'
National service interrupted Albert's
career and in 1940 he joined the Pioneer
Corps—serving about three years in
England and becoming a sergeant. He
then took a weapons training course and
became an instructor. 'From there I went
to West Africa for 18 months and then
finished off the war in charge of an Italian
co-operators camp at Buckhurst Hill.'
It was whilst they were both on leave
from the services that Albert met his wife
Joan.
After the war he returned to Union
Street as a meat checker. 'You went on
the bank and were responsible for
checking in all the meat and the
allocation to the branches.'
In 1949 he went into the office and

became a general clerk. There Albert
stayed until 1968 when he was promoted
to a special grade—'a sort of senior clerk
in the office'.
'Over the years' said Albert 'I think the
biggest change that I noticed, apart from
the company's progress —was the
familiarity that came into being between
staff—from literally the upper bracket
down to the rank and file. In my early
days with JS your immediate superior
was "Mr" and you daren't address him as
anything else! I'm not going to say
whether the change was for the better or
the worse though' he grinned.

Charlton depot
Albert made the final change in his
career in 1970 with a move to the
personnel department at Charlton depot.
'I was 53 then' he said. 'They were closing
down Union Street and there was nothing
much at Blackfriars so I opted for the
depot. It was quite a long journey from
my home in Enfield but I read a lot so it
wasn't too bad'. And it was at the depot
he stayed until his retirement in July this
year.
Albert's career may not have contained
many changes but his life has been filled
with so many other activities and interests that it seems surprising that he had
time left to work at all!
As a young man he was a keen
athlete—football, rowing and athletics
being his main sports with weightlifting
taking pride of place. Since those days he
has spent eight years as a trainer for an
amateur football team.
But these activities aside Albert will
probably be best remembered at JS for
his contribution to the Stamford Players.
'I was involved with the Players for about
15 years. They were a very strong group
in the amateur world—some going on to
much greater things.'
Albert started off acting with the

Players but typical of his atttitude towards
his involvements he had soon enrolled on
a nine-month production course and
then took up directorship.
'I suppose I must have directed about a
dozen plays in all' he said. 'They were
usually very well received but there were
always little snags! I can recall a thousand
anecdotes but I think one of the
funniest was in a play called "Jupiter
Laughs". We put the plays on at the
Toynbee Hall in East London. In this play
we used a special effect called a bomb
tank to simulate an explosion. It was
ideal at Toynbee but we also took the
play to St Peter's Hall in Croydon. It was
quite an old hall, which nobody allowed
for, and when the tank went off you
couldn't see a soul in the place for all the
dust and dirt that was shaken from the
rafters!'
After numerous retirement celebrations at the depot Albert now plans a
fairly active retirement. Joan is remaining
at work until Christmas, 'so at the
moment I'm really enjoying myself. I've
got time to get things ready for when she
gets home and do little things around the
house.'
The couple have recently returned
from a five day tour of Scotland and to
celebrate Albert's retirement all the
family spent a weekend in Oxford. Albert
and Joan have two married daughters
and a son, and the family get together as
often as they can.
But as usual it seems as though Albert
will not have enough time to follow all his
interests. 'There's so many things to see
and do in London. I love the theatre, the
ballet and opera, and I'm planning to go
to lectures at the British Museum and the
National Gallery. Then I've been getting
together quite a collection of books over
the years which still need sorting
o u t . . . so I don't think I need worry
about getting bored!'
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The sound

Weekday driver
ALFRED 'BRACES' LOUDEN, a driver
at Basingstoke depot, has retired after 46
years' service with the company.
'I enjoyed it' said Alf. 'I was a driver for
45 of those years and when you're behind
the wheel it's really like being your own
boss!'
He joined JS in March 1935 and
worked in the 'kitchens' for a year before
becoming a driver. 'When I first passed
my HGV driving test the company were
still using First World War Leyland
trucks—Beavers and Buffaloes I think
they were' said Alf.
In those days deliveries were made
daily to each branch from Blackfriars.
Alf also remembers the fleet of 13cwt
and two ton Morris vehicles that were in
use then. 'We were known as the "Morris
boys". There were posters on the side of
the vans which were changed weekly.
The vans often used to get stuck in
the tramlines—once you were down you
more or less had to wait for a junction to
get free! You had to be careful loading
too—the boxes of Hungarian eggs held
4801 think and were almost as long as the
vans, and all the spaces had to be filled
with the paper stores for the shops'
In 1940 Alf joined the RAF where he
spent six years—as a driver!
Soon after his return to JS Alf went on
holiday and he spent a week at Butlins in
Skegness where he met his wife, Eva.
They wrote to each other after the
holiday and married the next year, 1947.
Alf's driving career continued and in
1953, on its opening, he moved to
Basingstoke depot. 'I was the second
16

driver out of the new depot' he said. 'I
had the opportunity to go to Buntingford
but I turned it down because it seemed
too remote. I'm not a countryman at
heart— I was born in Mile End and I lived
for years in Vauxhall. We've lived in the
same house since we moved to
Basingstoke and seen the town grow
tremendously too.'
At the time of his retirement Alf was
the only pre-war driver still serving at the
depot and he holds a record of 30 years'
safe driving. 'Looking back over the
years' he said 'the driving is harder
now—mainly because there are so many
on the roads. Mind you in the old days the
vehicles weren't so reliable and the
brakes weren't so good and you had to
worry about horses and carts, trams and
trolley buses, so I suppose in the end it
comes out about even.'
As for the future Alf and Eva have no
particular plans. They have recently
returned from a month's holiday in
Austria during which time they also
visited Italy and Germany. 'The weather
wasn't so good' smiled Alf 'but I put on
eight pounds!'
The couple have close ties with their
family and often see their four
grandchildren. Connections have not
totally been severed with JS either—for
their son, Robert, also works at the depot.
'We do quite a bit of travelling around
here' said Alf 'Newbury, Farnham,
Guildford, Winchester, Southampton and
Portsmouth—always on the bus though,
for after all my years as a driver I've never
owned a car!'

BEST REMEMBERED by the company
perhaps in his role as district manager,
Coventry area, Reg (ER) Weeks retired'
recently after 44 years with JS.
His final role was area trading manager,
also based in Coventry, which is not so
very far from the town where Reg began
his career at the age of 15. That town was
Kettering and the branch manager was
'Bert' Knell. It was one of those vagaries
of life that years later Reg became Bert
Knell's district manager!
'I was known as "son" and was treated
as such!' he recalls. 'I was the only junior
there and even now I appreciate the good
grounding that Bert Knell gave me.'
His war service began in 1941 and he
sat an engineering exam to get into the
RAF. Engineering was a trade that had
always appealed to him and he passed
with flying colours to become a fitter. 'I
ended up with 617 squadron —the
Dambusters—in Bengal'.
When he returned to England Reg
moved to Folkestone with his wife Doris
who in fact had managed the Kettering
store for a few years while the menfolk
were serving abroad. For a period of time
he worked in Folkestone during the
summer and then in the London area in
the winter, as the workload was seasonal,
of course, by the coast. This was all very
well but Reg found that he wasn't too
popular at either location when he was
just going to up and leave them again in a
few months.
So, to increase his promotional chances
he moved to Rye Lane, Peckham, where
he gradually adapted and came to know
the local folk. He moved to 9/11 Croydon
branch in 1950 for the opening to take
control of the rationed goods and JS
ration cards.
Reg was appointed assistant manager
in 1952 and a manager 'on the spare list'

?

retirement
in 1956. He went to Purley branch for its
opening then back to 9/11 and Crawley
branch before he was appointed a district
manager in 1966. He helped to form the
Midlands area, with AGM Les Wrench,
and remained district manager until one
year ago.
During that period of time he was
district manager for the opening of some
15 branches which included the largest
and smallest branches of that era—
Kempston the largest and Aston the
smallest. Other auspicious occasions he
remembers particularly well occurred at
Hemel Hempstead branch, where he met
Muhammed Ali, and at Corby branch
when he opened the door for HRH The
Queen Mother.
In 1980 Reg took up a new role with
more regular hours than he had enjoyed
for many years! He was appointed
Coventry area office's area trading
manager. Not unnaturally this still kept
him in touch with most of his old friends
and when it came to his retirement they
all gathered together to give him 'a good
send off. One of the best surprises was a
beautiful cake designed to look just like a
JVC hi-fi system, made by Kim
Summerfield, acting deputy bakery
manager at Kempston.
Now Reg and Doris are settling into a
new routine they are hoping to move
further south to be closer to their
daughters and grandchildren. After
having enjoyed many interesting holidays
in Yugoslavia over the past few
years — and explored such extremes
as safari parks in Rhodesia and the
bird-life in the Scottish Islands—-his
immediate plans will keep him closer to
home but perhaps still not very quiet. His
hobbies are photography and DIY but he
seems proudest of all of his hi-fi equipment and vast collection of records!
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Heading for the coast
A RETURN to the land is what the future
has in store for Harold 'Frank' Surry who
recently retired from Colchester branch
as assistant meat manager after 43 years'
service. Frank's expertise in his extensive
garden in Shrub End, Colchester, has
made his home nearly self-sufficient in
vegetables for some years but now he will
have time to put even more plans into
action.
Most of Frank's working life has been
spent in Colchester or the surrounding
area. He left school at the age of 14 years
and straight away worked for his father
who had his own butchery business in
Jaywick. 'Of course at Jaywick' he
explains 'it was just seasonal work so my
mother suggested that I stopped
"lounging around" and go to work for
Sainsbury's!'
He took her advice as she had worked
for JS during the first world war. After his
i n t r o d u c t i o n to the c o m p a n y at
Blackfriars he was appointed trainee
butcher at 51 Ipswich. He lived in and
worked there for about two years before
moving to Chelmsford and Colchester
branches before he began his war service.
It was an interesting situation at
Chelmsford because, as rationing loomed
on the horizon, the shops that had
previously only handled lamb and pork
had to be fitted out to handle beef too.
Frank managed to be allocated a
suitable job with the RAF, 'I volunteered
so I had more choice!' he says. He became a cook and butcher and during his
war service spent two years in Canada
and a few months in Eygpt. He admits

that during his time abroad he was not
rationed so severely as those back at
home!
One of those at home who had often
been a customer at Colchester branch
was a young lady named June. Frank
returned in 1946 to England and married
June during the summer of the following
year. Their wedding and reception was
held near the branch which was just as
well because Frank couldn't leave work
until 12.30 and they married at two
o'clock.
He remained at the 'old' manual
Colchester shop, where he was promoted
to head butcher in 1967, until the 'new'
Colchester store opened two years later.
'For a few weeks Colchester was the
biggest JS branch in the country' Frank
remembers. He remained assistant meat
manager there until his retirement.
Frank is aiming to enjoy a quiet
retirement. For many years he was a very
enthusiatic stamp collector. 'I see them as
a good investment but now I only look for
unusual stamps—not just the commemorative issues. They seem to issue so
many these days so they have lost their
value!' he says. He cleans and prepares
stamps for a local charity organiser.
'June and I want to take every day as it
comes' he explains. Their garden is so
lovely that they don't often feel the need
to search for beautiful countryside, but
they do like to head for the coast quite
frequently. His pride and joy this year has
been a gorgeous display of fuschia
varieties which no doubt will be even
more extensive next year!
17

Thank you

Camaraderie
From: Heather Bawden, skilled supermarket assistant, Kingsland Rd
The camaraderie which exists amongst
the staff at Kingsland Rd inspired me to
write this poem.
It's dinner time so up we come
For something nice to fill our turn
As at the counter now we stand
With knife, fork and spoon in hand
A laughing, jolly, happy bunch
Waiting expectantly for lunch
Friends sit with friends around a table
In groups as large as they are able
We eat our dinner, laugh and joke
And have our sweet, eat and smoke
If we have been away perhaps
We pass around our coloured snaps
So we sit and have a chat
Of world affairs and this and that
Someone asks, 'Oh did you see
That film last night on ITV?
I went to bed and missed the end
Was she really round the bend?'
Then very soon the lunch hour passes
We quickly pick up purse and glasses
So back to work we go once more
To meat room, tills, or the shop floor
Still never mind at half-past three
We'll all be up again for tea!

Best wishes
From: Reg Weeks, formerly area trading
manager, Coventry area
As it is impossible to reply individually,
with the help of the JS Journal I would
like to thank the many colleagues who
sent good wishes on my retirement.
After 44 years with JS I am doing my
best to adjust to the new life. Your kind
thoughts will make up for the loss of your
company.
Best wishes and thanks again.

Letters are welcome
and should be
addressed to the editor
everyone had besieged them for
autographs.
It was certainly a lively evening and
one person was heard to remark 'hasn't
he got big hands'. I wonder how he
managed to drop the ball in those test
matches?
However, Mick Till, the grocery
manager invited them to do all their
shopping at JS to which Viv Richards
remarked: 'I hope I can find Ian next
time without having to come back in the
store when I've finished my shopping!'

Coals to Newcastle
From: Brian Thobe, manager, Oxford
I thought you might find the attached
letter interesting. Of course we obliged
by sending the packs of JS Darjeeling tea
and five packs of JS Earl Grey. I've heard
of sending 'coals to Newcastle' but never
tea to Japan.
My wife and I enjoyed your shopping
area during our stay in Oxford between
1974-76. Among all is the unforgettable
taste and smell of mixed Earl Grey and
Darjeeling tea.
We have purchased them several
times in Japan but never recovered the
same taste.
I wonder whether you could send the
goods of your store to us. I enclose the
sample flap of the container. I want two
Darjeeling packs for each Earl Grey. I
should be grateful if you can send us as
much packs for the enclosed ten pounds,
via, surface mail. You may discard the
cheque if mailing is impossible.
Thanking you in advance, with good
memory of nice tea.
Yours sincerely,
Masanori Fujimura

Owzat
From: John Langrish, manager, Taunton
On July 23 at about 7.15 pm and with all
our tills in action there was suddenly a
surge of activity at the front of the store
with customers and staff alike rushing
forward with pencils and papers at the
ready.
T h e cause apparently was that
cricketers Ian Botham and Viv Richards
had decided to do some shopping—and
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Don't forget
last copy
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From: Henry 'Mac' McGregor, formerly
in the main contracts department, distribution division.
I would like to thank my colleagues at
Rennie House for arranging a wonderful
retirement party for me. I would also like
to thank Bernard Clancy and his
management team at Buntingford Depot,
for inviting my wife and myself to a
magnificent lunch.
Thank you all.

JSMOT
TALK ABOUT service! The customer
service campaign has obviously been
taken to heart by Wallington branch as
this letter, recently published in the local
paper, illustrates.
Thank you, Sainsbury!
Sir: Would you please be so kind as to
publish the following:
"My grateful thanks to the manager
and staff of J Sainsbury, Wallington for
their help when my car developed a
puncture outside their premises."
Thank you,
D Crossland (Mrs)
6 Princes A venue
Carshalton Beeches
The latest rumour is that the branch
are thinking about doing MOT's
while-you-are-shopping next!

Beatitudes
of attitude
From: Christine Platten, weekend
student at Magdalen Street, Norwich
Blessed are those who are joyful and
smile at customers for they shall receive
a smile from Mr Curtis (branch manager)
Blessed are those who happily give
change for 38p when given £5 for a
change is as good as a rest
Blessed are those who willingly bag
customers' goods, for they shall be
greatly rewarded by the customers
wrapping up in return
Blessed are those who are understanding
with the elders of our
generation for they must remember that
they shall be old also
Blessed are those who are patient with
slow customers for they shall obtain a
minute's rest
Blessed are those whose bill bears an
odd Vip for the customer shall search
bag, purse and pocket until one is found
Blessed are ye when customers shall
say all manner of evil against you falsely
for Sainsbury's sake—Rejoice and be
exceedingly glad for greatly will you be
rewarded by J. Sainsbury himself.

Appointments
M Goy has been appointed to the
position of area produce specialist for the
Uxbridge area.
S Carter, formerly manager of Cowley,
has been appointed manager of 122
Harlow for the opening.
J Fulcher, formerly manager of Great
Yarmouth, has been appointed manager
of Doncaster.
M Goodman, formerly manager of
Newbury, has been appointed manager of
Swindon.
D Hayward, formerly manager of
Swindon, has been appointed manager of
Cowley.
P Jones, formerly deputy manager of
Hayes, has been appointed manager of
that branch.
R Lake, formerly a spare manager, has
been appointed manager of Newbury.
M Miles, formerly manager of Hayes,
has been appointed manager of Watford.
J Penman, formerly manager of
Watford, has been appointed manager of
Wood Green.
G Sweeney, formerly manager of
Wood Green, has been appointed
manager of 207 Walthamstow for the
opening.
R Tingle, formerly deputy manager of
Coldhams Lane, has been appointed
manager of Great Yarmouth.
P Wesson, formerly manager of
Doncaster, has been appointed manager
of Leeds for the opening.

Long service
Rod Bryant, grocery manager at Hastings
branch, completed 25 years' service on
August 13.
Rod began his career at the old
Hastings store and later moved to the
Bexhill self-service branch. He was made
up to deputy grocery manager for the
Langney opening, where he was later
appointed grocery manager, and transferred to his present branch.
Peter Carr, deputy manager at
Chippenham branch, celebrated 25 years
with the company on August 13.
Peter worked at three manual branches
before going to 176 Streatham (selfselection) as an assistant manager in
1962. He was later appointed deputy
manager at Forest Hill supermarket,
Bristol, Swindon and in 1976 transferred
to Chippenham.
Frank Hammond, meat training specialist at Uxbridge area office, completed
25 years at JS on August 13.
Frank began his career at Crouch End
branch. Then he trained as a butcher and
went to Muswell Hill and most other

PEOPLE
branches in North London. He was
appointed assistant head butcher at the
'new' Muswell Hill store and assistant
meat manager at Drury Lane. He finally
left Muswell Hill again this year when he
became fresh meat training specialist.
Charles 'Sammy' Lampard a driver at
Buntingford depot, celebrated 25 years
at JS on August 1.
Sammy first worked in the warehouse
at Stamford House. Then he worked at
the bacon yard and meat bank in Union
Street before he transferred to Buntingford.
Norman Leverton, a driver at
Buntingford depot, completed 25 years'
service on August 27.
Norman joined JS in the warehouse at
Stamford House, Blackfriars. In 1958 he
was appointed a driver and transferred,
in the same role, to Basingstoke in 1964.

Retirements
Joan 'Watty' Watson, administration clerk
at Bromley area office, has retired after
33 years' service with JS.
She joined the company at Forest Hill,
where she was promoted to leading
saleswoman in 1950. She transferred to
Rye Lane in 1965 and a month later to the
health section at Blackfriars. Watty
transferred to the health section at
Bromley area office on its opening in
February 1971.
Lisle 'Louis' Steele, leading store
service assistant at Golders Green, has
retired after 20 years' service with JS.
He joined the company at 101 Golders
Green and also worked at Belsize Park
and Cricklewood before returning toGolders Green in 1975.
Dorothy 'Dot' Moore, staff restaurant
supervisor at Sidney Street, Cambridge
has retired after 16 years' service with JS.
She joined the company as a part-time
domestic assistant at the old Sidney
Street store, and on the opening of the
new store was appointed cook. Dot
became supervisor in 1975.
Bernard Alexander, a clerk at
Basingstoke depot, has retired after 15
years' service with JS.
He joined the company at the depot in
the general office and also worked in the
O&M bonus section before becoming
transport operator.
Joyce Doig, a chargehand at Basingstoke depot, has retired after 15 years'
service with JS.
She joined the company at the depot in
the cheese department transferring to
chargehand in the grocery department in
1967.

Betty Attril, a canteen assistant at
Watford, has retired after 14 years' service
with JS.
Florence 'Flo' Neave, a senior
supermarket assistant at Brentwood, has
retired after 14 years' service with JS.
She joined the company .at the old
Brentwood manual store and moved to
the new supermarket on its opening in
1969.
Ernest Elphick, loading bank foreman
at Stamford House, has retired after 11
years' service with JS.
Doreen Osborne, a meat line assistant
at Wimbledon, has retired after 11 years'
service with JS.
The following staff have also retired.
Length of service is shown in brackets.
Mr S Rider (10 years)
Mrs E Bennett (9 years)
Mrs J Pitt (9 years)
Mrs R Cason (8 years)
Mrs D Hall (8 years)
Mrs G Beebe (7 years)
Mrs B Eastick (3 years)
Mrs B Clayfield (2 years)
Mr A Colby (2 years)
Mrs J Longstaff (2 years)
Mrs S Holland (1 year)
Mr G Warrington (1 year)

Obituary
Irene 'Rene' Alleyn, a transport clerk at
Basingstoke depot, died on July 13 at the
age of 54 after a long illness.
Rene who had previously worked in
stock control, transferred to the transport
department in 1970. She leaves a husband
and two daughters.
Catherine 'Kit' Miles, a cook-in-charge
at Buntingford depot, died after a sudden
illness on July 6, aged 59.
Kit had held the same position since
joining the company in July 1976. She
leaves a husband, who works at
Buntingford, and a family.
Eileen Turvey, an operations clerk at
Buntingford, died after an illness on
April 13, aged 58.
Eileen had held the same position
since joining the company in April 1969.
She leaves a husband 'Topsy', who works
at Buntingford, and a family.
Patricia Yearsley, a part-time supermarket assistant at Coldhams Lane, died
suddenly on August 3 aged 35.
Pat, who has worked as a supermarket
assistant since joining the company in
March 1980, leaves a husband and three
young daughters.
June Howard, supermarket assistant at
Orpington died after a long illness aged
51 on July 6.
June began working for the company
as a cashier with general duties in
October 1977 and later became a supermarket assistant.
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All in a cuppa
IF SOMEONE EATS your porridge, if
you have trouble waking in the mornings,
if you sufferfromlost slippers, overgrown
beans, wolves masquerading as grandmothers or cats who are too big for their
boots, the answer to all your problems is
Sainsbury's Tea.
This was the message on a beautiful
series of advertising cards that were
produced between 1905—1910 showing
various well known fairy stories.
Here are some of the punch lines: 'A
cup of Sainsbury's pure tea revived Jack
who was very faint' after his tumble from
the bean stalk; on his way to see the
Sleeping Beauty 'the Prince had helped
himself to a cup of Sainsbury's pure tea';
Cinderella 'fled, but on the stairs she lost
one of her glass slippers and she missed
her cup of i. Sainsbury's pure tea too,
poor thing*
Oh for the simple pleasures of life!
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During the early
1900'$ many
children became
avid collectors of
these full colour
sets of cards.

Food retailing
and the environment
COMPANY CHAIRMAN, Sir John
Sainsbury recently addressed the annual
general meeting of the Oxford Preservation Society under the title Food Retailing
and the Environment.
The talk centred on the siting of
supermarkets and hypermarkets and
ranged over the social and economic
factors that have a direct effect upon
shops selling food.
Sir John described ways of improving
and updating the quality of shopping and
illustrated the talk with examples of the
ways in which modem supermarkets can
complement and enhance the environment.
Said the chairman: 'Successful retailing
is about change. It is about understanding consumers: understanding their
needs both in terms of goods and services
and they are always changing. As in all
walks of life, the pace of change has
accelerated and the penalty for the
retailer who is slow to recognize the
consequences of social, economic and
political development on his business has
become greater. It is not difficult to find
examples of such failures amongst British
retailers in the post-war period any more
than it is difficult to demonstrate the
success that has come to companies that
have anticipated the changing needs of
the shopper.
'The trends that have been evident in
food shopping are not new and though
few could have forecast how they would
develop, I would suggest that planners in
post-war Britain have taken too little
heed of what evidence there was. Thus
the development of the size, nature and
location of food shops to reflect the
changing needs of the consumer has
often been hindered or delayed in part by
lack of appreciation of the factors in
influencing the changing requirements of
the customer.
'Let me refer to the movement of
population. No less than Wi million
people have moved from town centres to
suburban and rural areas during the last
10 years. Inner city areas generally
showed a population decline of over 15
per cent. This is an acceleration of the
trend which began in the post-war era
with the development of new towns and
over-spill towns. It is also another
consequence of rising living standards
and greater mobility. This change is, of
course, another important factor in the
movement of food shops from the
conventional centres in the High Street
to nearer where people live in the
suburbs and on the edge of towns.
'The evolution in food retailing has
been generated by improving living
standards, bringing a changing pattern of
food consumption with an increasing
demand for convenience and greater
choice. More personal mobility together
with greater prosperity and the desire to
10

save time on shopping has led to less
frequent food purchasing. Rising labour
costs have brought greater relative
advantage to the economies of scale of
the efficient food retailer. All these
factors have acted in the same direction
and have led to larger and fewer shops. In
my own company the number of branches
we have today is about the same as we
had in 1950 but our volume of trade has
increased by 14 fold.
'The number of conventional grocery
stores has come down to nearly a quarter
of the pre-war figure whilst in round
terms the size has doubled. Supermarkets
which did not exist in significant numbers
in 1950, are on average nearly five times
the size of the average grocer and
although less than a tenth the number of
grocery oudets enjoy well over half the
total trade.
i t is important to emphasise that
despite these huge changes in size and
number of food shops there remains the
demand and need for variety of shopping
facility dependant on the nature of the
shopping visit and the circumstances of
the shopper. Variety thrives, indeed is
greater today than ever, and I believe
always will even though the retailing mix
will go changing.
'So food retailing has needed to change
and adapt to reflect changes in society
and the changing needs of the consumer.
The fact that the retailer has not always
done so, and indeed often fails to provide
what he wishes to and could do, is a more
complicated story. It is not difficult to
realise that large stores with large car
parks cannot be accommodated in
ancient cities or conventional town
centres whose road systems date to the
era of horses rather than internal
combustion engines. It is not hard to
recognise that the indiscriminate
development of large stores in green
fields is not acceptable to a country as
densely populated as ours, quite apart

from the objection we would all share to
the unplanned erosion of our countryside.
'But there are ways to update the
nature and quality of food shopping and I
should like to describe what we believe
they are. Firstly let me illustrate what the
inside of a modern supermarket should
look like—for example a store opened
this year in Essex. In size it is 23,000 sq ft,
with generous sized aisles, an in-store
bakery, a service delicatessen counter
and 21 checkout points. The exterior is
pleasing without giving the impression of
excessive size and alongside the store is a
surface car park with spaces for 480 cars.
The car park is free and screened with
trees and hedges so that to the passer-by
there is little to be seen of the car park.
What a contrast to the expensive, ugly
multi-storey car parks found in the centre
of so many of our towns and cities.
'The location of this store is just off a
dual carriageway about 15 minutes from
Southend and has a population of 110,000
people living within three miles of it. The
site was in an area allocated for industrial
use and would have been likely developed
for light industry.
'To supply this store 29 deliveries are
made from our depots each week in 16 to
32 vehicles plus about 90 suppliers*
vehicles delivering whole or part loads.
To state the obvious this volume of traffic
cannot be desirable in town centres.
'The overall area taken up by this site is
nearly six acres which is indicative of the
problem of locating modern stores.
Clearly an edge-of-town location has
advantages in terms of availability of
space. For the car customer it usually
means quicker and easier access, for the
non-car shopper it is generally nearer
than the town centre or High Street
location. I emphasise that the edge-oftown locations I am advocating are not

Green Belt locations but where otherwise
you might find industry or commercial
development close to a good road.
'What is necessary where sites such as
this do not exist? Many smaller or
medium-sized towns have had their
centre areas redeveloped. In some cases
this has allowed sufficient space for the
larger food stores together with convenient surface car parking alongside. More
often, of course, rebuilding of central
areas has involved large expensive
shopping developments which are
increasingly costly to maintain, and
multi-level car parks.
'Sainsbury's interest in siting stores in
or near city centres remains where it is
possible to have a storeof a reasonably
modern size (usually a minimum of
16,500 sq ft) and where the town is of such
a size that it would take an inconvenient
length of time for those that live near the
centre to get to the edge of town.
'It is essential to have car parking
adjacent to the store and where surface
parking is impossible we would accept
two levels or decks and not a multi-storey.
'However, today it is necessary to look
hard for awide variety of unconventional
sites such as land no longer required by
railways and road depots and industrial
sites no longer well situated for modern
factories, where modern retailing
developments can rejuvenate run-down
city centres.
'With reference to hypermarkets—
there are about 36 in the country with a
selling area 3-5 times the size of a modern
supermarket. Clearly the number of sites
suitable for this scale of development is
limited, but I suggest that the success of
these stores as well as their role in
keeping down the cost of living is a
justification in providing the consumer
with this choice when possible.
'I hope that I have demonstrated to
you the reasons that underlie the
consumer's changing needs and preferences for food shopping and the
challenge that poses for the food retailer
and the city planner. I hope, too, I have
shown ways in which the modern food
retailer can contribute to the quality of
life for the housewife as well as improve
the environment of the towns and cities
in which we trade.'
Rayleigh Weir— modern size, design and
situation.

Support from the past

JS counsellor,
Cynthia Gillett,
in an open letter,
reveals some unusual
aspects of her job
ONE OF THE MANY pleasures of being
a JS counsellor is the opportunities there
are to meet and enjoy the company of
retired staff and their families. Sometimes
they will be members of a club or
organisation I am speaking to, sometimes
they will be visitors, perhaps they heard
about the Sainsbury talk from a friend or
neighbour, saw it advertised in the local
newspaper or Church magazine, or as
one delightful old gentleman said, 'I just
had to come and meet you when I saw
you pinned to a tree on the village green.'
(I hasten to add it was a poster and not
actually me). The oldest veteran I have
met was aged 94 years old who said he
had come for a Sainsbury chat. All of
the club enjoyed his company and past
memories after I had told them of present
policy and up-to-date plans.
Retired managers often come for a
chat, its amazing how many Sainsbury
managers have wives who are Women's
Institute Presidents or Townswomen's
Guild secretaries and Red Cross Officers.
The Salvation Army too has many
Sainsbury connections and recently I
heard of the Bandmaster who regularly
keeps his Citadel up to date with news of
special offer prices. Retired JS housekeepers also turn up frequently at
meetings and tell everyone how every
word I've said about quality control and
value for money is true. They reminisce
about neck and nail inspection and the
Sainsbury nurses who 'looked you over
before you were allowed to set foot on
the premises' and how various members
of the 'family' liked their bubble and
squeak cooked.
In this year of the Royal romance, I've
heard many a tale of Sainsbury romances.

'Of course I was just a slip of a girl then
and as soon as I saw him on the bacon
slicing machine I knew he was the one for
me'. 'Sainsbury's have always been fussy
about who they take on and it was a
common saying in our town that if a girl
wanted a tall handsome, well mannered
young man, she could find one at
Sainsbury's.' 'Remember, staff were not
allowed to court each other in those days,
but love always finds a way and we had
little signals while he was patting the
butter.'
In the same way as Australians always
think that Londoners know everyone by
name who lives in Birmingham, Sainsbury
veterans think I know every member of
staff from the last 40 years. 'You must
have known Mr Payne of Streatham, he
had a special bonus of £8 for keeping his
van so spotless, presented by Mr Robert
himself.' 'Remember me to Derek in the
pork buying department, lovely boy he
way, fussy with it mind you, nothing ever
escaped his eye.' 'You must have heard of
the pie boss at Stamford Street, he would
cut your first gelatine in front of everyone
to see if it was even. I remember how we
laughed when he asked one girl if she was
making a knitting pattern as her gelatine
was all in neat little squares' 'Did you
know that all Sainsbury black puddings
were polished by hand? The boss always
stood over us as we disinfected
everything, I've learned a lot from
Sainsbury's.'
If I meet someone with particularly
interesting tales to tell, I pass their name
to the company archivist and it's a special
thrill if I meet the veteran again and they
tell me how they have recorded their
memories for the Sainsbury archives.
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The sound of retirement

Weekday driver
ALFRED 'BRACES' LOUDEN, a driver
at Basingstoke depot, has retired after 46
years' service with the company.
'I enjoyed it' said Alf. 'I was a driver for
45 of those years and when you're behind
the wheel it's really like being your own
boss!'
He joined JS in March 1935 and
worked in the 'kitchens' for a year before
becoming a driver. 'When I first passed
my HGV driving test the company were
still using First World War Leyland
trucks—Beavers and Buffaloes I think
they were' said Alf.
In those days deliveries were made
daily to each branch from Blackfriars.
Alf also remembers the fleet of 13cwt
and two ton Morris vehicles that were in
use then. 'We were known as the "Morris
boys". There were posters on the side of
the vans which were changed weekly.
The vans often used to get stuck in
the tramlines—once you were down you
more or less had to wait for a junction to
get free! You had to be careful loading
too—the boxes of Hungarian eggs held
4801 think and were almost as long as the
vans, and all the spaces had to be filled
with the paper stores for the shops'
In 1940 Alf joined the RAF where he
spent six years—as a driver!
Soon after his return to JS Alf went on
holiday and he spent a week at Butlins in
Skegness where he met his wife, Eva.
They wrote to each other after the
holiday and married the next year, 1947.
Alf's driving career continued and in
1953, on its opening, he moved to
Basingstoke depot. 'I was the second
16

driver out of the new depot' he said. 'I
had the opportunity to go to Buntingford
but I turned it down because it seemed
too remote. I'm not a countryman at
heart— I was born in Mile End and I lived
for years in Vauxhall. We've lived in the
same house since we moved to
Basingstoke and seen the town grow
tremendously too.'
At the time of his retirement Alf was
the only pre-war driver still serving at the
depot and he holds a record of 30 years'
safe driving. 'Looking back over the
years' he said 'the driving is harder
now—mainly because there are so many
on the roads. Mind you in the old days the
vehicles weren't so reliable and the
brakes weren't so good and you had to
worry about horses and carts, trams and
trolley buses, so I suppose in the end it
comes out about even.'
As for the future Alf and Eva have no
particular plans. They have recently
returned from a month's holiday in
Austria during which time they also
visited Italy and Germany. 'The weather
wasn't so good' smiled Alf 'but I put on
eight pounds!'
The couple have close ties with their
family and often see their four
grandchildren. Connections have not
totally been severed with JS either—for
their son, Robert, also works at the depot.
'We do quite a bit of travelling around
here' said Alf 'Newbury, Farnham,
Guildford, Winchester, Southampton and
Portsmouth—always on the bus though,
for after all my years as a driver I've never
owned a car!'

BEST REMEMBERED by the company
perhaps in his role as district manager,
Coventry area, Reg (ER) Weeks retired
recently after 44 years with JS.
His final role was area trading manager,
also based in Coventry, which is not so
very far from the town where Reg began
his career at the age of 15. That town was
Kettering and the branch manager was
'Bert' Knell. It was one of those vagaries
of life that years later Reg became Bert
Knell's district manager!
'I was known as "son" and was treated
as such!' he recalls. 'I was the only junior
there and even now I appreciate the good
grounding that Bert Knell gave me.'
His war service began in 1941 and he
sat an engineering exam to get into the
RAF. Engineering was a trade that had
always appealed to him and he passed
with flying colours to become a fitter. 'I
ended up with 617 squadron —the
Dambusters—in Bengal*.
When he returned to England Reg
moved to Folkestone with his wife Doris
who in fact had managed the Kettering
store for a few years while the menfolk
were serving abroad. For a period of time
he worked in Folkestone during the
summer and then in the London area in
the winter, as the workload was seasonal,
of course, by the coast. This was all very
well but Reg found that he wasn't too
popular at either location when he was
just going to up and leave them again in a
few months.
So, to increase his promotional chances
he moved to Rye Lane, Peckham, where
he gradually adapted and came to know
the local folk. He moved to 9/11 Croydon
branch in 1950 for the opening to take
control of the rationed goods and JS
ration cards.
Reg was appointed assistant manager
in 1952 and a manager 'on the spare list*

in 1956. He went to Purley branch for its
opening then back to 9/11 and Crawley
branch before he was appointed a district
manager in 1966. He helped to form the
Midlands area, with AGM Les Wrench,
and remained district manager until one
year ago.
During that period of time he was
district manager for the opening of some
15 branches which included the largest
and smallest branches of that era—
Kempston the largest and Aston the
smallest. Other auspicious occasions he
remembers particularly well occurred at
Hemel Hempstead branch, where he met
Muhammed AH, and at Corby branch
when he opened the door for HRH The
Queen Mother.
In 1980 Reg took up a new role with
more regular hours than he had enjoyed
for many years! He was appointed
Coventry area office's area trading
manager. Not unnaturally this still kept
him in touch with most of his old friends
and when it came to his retirement they
all gathered together to give him 'a good
send off. One of the best surprises was a
beautiful cake designed to look just like a
JVC hi-fi system, made by Kim
Summerfield, acting deputy bakery
manager at Kempston.
Now Reg and Doris are settling into a
new routine they are hoping to move
further south to be closer to their
daughters and grandchildren. After
having enjoyed many interesting holidays
in Yugoslavia over the past few
years — and explored such extremes
as safari parks in Rhodesia and the
bird-life in the Scottish Islands—his
immediate plans will keep him closer to
home but perhaps still not very quiet. His
hobbies are photography and DIY but he
seems proudest of all of his hi-fi equipment and vast collection of records!

Heading for the coast
A RETURN to the land is what the future
has in store for Harold 'Frank' Surry who
recently retired from Colchester branch
as assistant meat manager after 43 years'
service. Frank's expertise in his extensive
garden in Shrub End, Colchester, has
made his home nearly self-sufficient in
vegetables for some years but now he will
have time to put even more plans into
action.
Most of Frank's working life has been
spent in Colchester or the surrounding
area. He left school at the age of 14 years
and straight away worked for his father
who had his own butchery business in
Jaywick. 'Of course at Jaywick' he
explains 'it was just seasonal work so my
mother suggested that I stopped
"lounging around" and go to work for
Sainsbury's!'
He took her advice as she had worked
for JS during the first world war. After his
i n t r o d u c t i o n to the company at
Blackfriars he was appointed trainee
butcher at 51 Ipswich. He lived in and
worked there for about two years before
moving to Chelmsford and Colchester
branches before he began his war service.
It was an interesting situation at
Chelmsford because, as rationing loomed
on the horizon, the shops that had
previously only handled lamb and pork
had to be fitted out to handle beef too.
Frank managed to be allocated a
suitable job with the RAF, 'I volunteered
so I had more choice!' he says. He became a cook and butcher and during his
war service spent two years in Canada
and a few months in Eygpt. He admits

that during his time abroad he was not
rationed so severely as those back at
home!
One of those at home who had often
been a customer at Colchester branch
was a young lady named June. Frank
returned in 1946 to England and married
June during the summer of the following
year. Their wedding and reception was
held near the branch which was just as
well because Frank couldn't leave work
until 12.30 and they married at two
o'clock.
He remained at the 'old' manual
Colchester shop, where he was promoted
to head butcher in 1967, until the 'new'
Colchester store opened two years later.
'For a few weeks Colchester was the
biggest JS branch in the country' Frank
remembers. He remained assistant meat
manager there until his retirement.
Frank is aiming to enjoy a quiet
retirement. For many years he was a very
enthusiatic stamp collector. 'I see them as
a good investment but now I only look for
unusual stamps—not just the commemorative issues. They seem to issue so
many these days so they have lost their
value!' he says. He cleans and prepares
stamps for a local charity organiser.
'June and I want to take every day as it
comes' he explains. Their garden is so
lovely that they don't often feel the need
to search for beautiful countryside, but
they do like to head for the coast quite
frequently. His pride and joy this year has
been a gorgeous display of fuschia
varieties which no doubt will be even
more extensive next year!
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