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PROPERTY 

The Sun Life band playing at Green Park station. Photo: Bath Evening Chronicle. 

OPENINGS to put in your diary for this 
month are: 

Kingston Homebase, Kingston Road, 
New Maiden on Monday, September 12, 
at 9.00 am. 

West Ealing supermarket, 2/4 Mel
bourne Avenue, West Ealing, London 
W13 on Tuesday, September 13, at 9.30 
am. 

Burton-on-Trent supermarket. 9/11 

Underbill Walk, Burton-on-Trent, Staffs 
on Tuesday, September 27, at 9.30 am. 

Musical . . . 
WHAT IS it about JS that brings music to 
the ears? Two recent outbreaks of 
midsummer madness meant that 
customers were pushing their trolleys to 
the tune of something far superior to 
muzak! 
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WE'VE HEARD of the musical express, 
but now there's the musical train station. 

The newly restored walls of Bath's 
Green Park Station, resounded recently 
with musical tunes on a railway theme. 

The Sun Life brass band, from Bristol, 
moved into the station to play for 200 
people. The concert was organised by 
the Somerset and Dorset Railway Trust 
and proceeds went towards the repair of 
a 1925 freight locomotive at thp trust's 
museum in Washford, Somerset. 

The old Green Park Station was 
restored by JS at the time of building the 
supermarket next door. 

High pitch 
THE ONLY tunes usually to be heard 
coming from the Crystal Fdace football 
ground are crowd renditions along the 
lines of 'You'll never walk alone.' 

Not any more! David Reynolds, 
manager of Sainsbury's which stands on 
the Whitehorse Lane site, told of the day 
pop was delivered to their doorstep. 

A pop concert was held in the football 
ground on July 9. It began at 4.30 pm and 
ended at 10.30 pm. More than 20,000 
people attended. 

'The programme included the Under
tones, Thompson Twins and Peter 
Gabriel.' 

David was delighted at being invited to 
pop next door to the stadium and is happy 
to report that the JS-built terrace with
stood the vigorous shakings of thousands 
of teenage fans. 



P W S NEWS NEWS 

Senioir appointments 
ON AUGUST 22 Ron Yeates succeeded 
Arthur Henn as general manager of 
SavaCentre Ltd. 

Ron Yeates was the Woking area 
general manager for seven years. 

ON AUGUST 15 Rodney Parkinson, 
manager of in-store bakery operations, 
was appointed a senior manager. 

COLIN HARVEY, previously manager 
of branch operations, took over as area 
general manager, Woking area, on 
August 22. 

Telling which 
is the best 
SAINSBURY'S has once again been 
voted retailer of the month by Super 
Marketing magazine. 

This is how the magazine announced 
its decision: 'For pioneering the provision 
of automatic banking facilities for the use 
of British supermarket shoppers 
Sainsbury's has been chosen Super 

Marketing's Retailer of the Month for 
June 1983. 

'. . . Sainsbury's has shown how 
customers of Britain's principal banks 
can easily obtain cash for their shopping 
exactly where and when they need it.' 

Judges were executives of the award 
scheme's sponsors, Lang's Supreme; 
Super Marketing and Leonard Reeves-
Smith, director of the National Grocers' 
Benevolent Fund. They presented the 
certificate to departmental director. 

branch services, Jeremy Grindle. 
After discussing JS's first installation, 

the three automatic teller machines 
(ATMs) outside the Crystal Palace 
branch, he said; 'We will see in the 
UK in the next few years all sorts of 
developments in the relationship between 
retailing and banking. Funds transfer 
facilities, for instance, are moving very 
fast indeed.' 

JS was previously voted retailer of the 
month in January this year. 

Sainsbury's honour for university student 
BARBARA LARKIN is the winner of the 
1983 J Sainsbury prize for the best 
student on the retailing and distribution 
course at UMIST (The University of 
Manchester Institute of Science and 
Technology). 

She is seen here receiving the £100 
prize from Professor Robert HoUier, 
chairman of the department of manage
ment sciences at UMIST and Professor 
of operations management. ^ 

JS has donated the annual prize to 
promote further the study of retailing as a 
specialist subject at university level and 
to encourage high calibre students to 
take this final year course option. 

Retailing and Distribution has been 
offered as a full option at UMIST from 
1977, since when the numbers taking the 
subject have increased progressively. 
The course maintains a strong orientation 
towards the problems and techniques of 
retail management and has proved most 
attractive to those intending careers in 
retailing or related sectors. 

Barbara Larkin always envisaged 
working in retailing and was pleasantly 
surprised to find a university course 
which provided a specialist option in the 
subject. 



BRANCH OPENINGS 
'NEXT STOP Sainsbury's.' That's what 
you will now hear on a number of Chester 
buses. With the opening of the new 
supermarket at Great Boughton on July 
26, bus routes have been diverted to drop 
customers right outside the store. 

Chester's route to quality shopping has 
begun. 

Swing off the roundabout where the 
A41 meets the Chestei^southerly by-pass 
and you'll see, like a hamlet in isolation, 
the brand new store, sales area 27,992 
square feet. It is set in a site which 
provides free parking for 500 cars and a 
petrol station with the latest digital price 
panel—now there's a sign of the times! To 
quote one member of the management: 
'It saves running up and down a ladder 
with price poster and paste.' 

Rural 
The building has earned great praise 

for its designers. Said the first lady in the 
queue, Anne Tilston: 'It has a strong 
rural look and that fits in well with this 
area.' 

Living in one of the nearest houses to 
the store, Anne is thrilled to bits. 'I've 
been driving to Northwich because I 
think Sainsbury's is worth travelling some 
distance for. This store is going to be 
really handy, particularly as all the local 
shops close at 5.00 pm.' 

Anne was obviously speaking for 

thousands because it was that number 
which turned up to pour through the 
doors opened by retail division director, 
Joe Barnes at 9.30 am. 

It was no idle curiosity which brought 
the customers in droves on a misty morn
ing. Laden trolleys, pushed out through 
those doors, proved that the people of 
Chester were convinced in advance of 
the quality they would find. 

Manager David Ware, previously of 
Bletchley, describes the store as a 
landmark. 'The architecture is imposing 
and from where we stand we can enjoy 
good views all around. It's a superb store 
in superb surroundings and we're 
determined to keep it as we've found it.' 

He sees himself as a bit of a pioneer. 'I 
was manager of Exeter branch for the 
opening when it was the furthest store 
west. Now I'm in the furthesfr store 
northwest so I do feel I'm breaking 
barriers. It means more than ever that we 
must provide a good service to our new 
customers' 

David is convinced his job will be made 
easier by the professionalism of his 
management team. 'They have all worked 
in their current positions before and have 
immense experience behind them. 

'As we're a large store, staff number 
more than 300 but training problems 
were overcome with the help of 
Birkenhead, Woolton and Northwich 

(the nearest JS—15 miles away). Their 
store instructors were here five evenings 
a week and our success will be a direct 
result of their efforts. Thanks to them our 
staff have a very ptositive attitude towards 
training, customer service and hygiene.' 

BPO, Susan Hammond agrees: 'The 
goodwill of our neighbouring branches 
has had a tremendous effect on staff. 
The time they spent in these stores was of 
course their first taste of working for 
Sainsbury's. They all came back having 
enjoyed themselves and at the same time 
eager to get into their own store. 

'We do feel an affinity with the stores in 
this area. They wished us well and had a 
large input but at the same time we feel a 
part of the larger company because in 
opening you meet so many of the 
specialists. It's a great opportunity to 
build up working relationships.' 

That's important to Susan as a new 
member of JS. She previously worked for 
a local college but has had weighty 
experience of personnel in retailing. 

If anyone doubted the importance of 
finding the right staff they need only have 
listened to customers' comments on that 
opening morning: 'It's just like North
wich,' said one lady sailing away after 
talking with a member of staff. 'You get 
such help.' 

Top: Joe Barnes welcomes tirst customer, Anne Tilston. 
Above: I to r manager, David Ware; checkout manager, 
Mark Smith and meat manager Graham Morris. 

Top: A little bit of this and a little bit of that from the salad 
counter. 
Above: Sitting down on the job of shopping. 





BRANCH OPENINGS 
THERE WAS a real Welsh welcome for 
Sainsbury's in Cardiff on July 26. 

That date saw JS take its second step 
into Welsh territory. In addition to its 
store in Cwmbran, Sainsbury's is now 
established in the capital, creating 
excitement for miles around. 

For a day Chester and Cardiff could 
call themselves twin cities as they both 
celebrated JS openings. 

In Cardiff a JS store with 26,114 square 
feet of sales area and a Homebase DIY 
and garden centre with 59,000 square 
feet of sales area stand side by side on a 
site which includes a surface level car 
park with 650 spaces and a petrol filling 
station. 

Thousands upon thousands of people 
flocked to the opening in the morning 
sun to be welcomed by chairman. Sir 
John Sainsbury. 

He told local press; 'This is the longest 
queue we've ever had at an opening. 
We've got the weather on our side and 
we've got the people of Cardiff on our 
side and it seems our reputation has gone 
before us.' 

Beat a path 
Local TV and radio stations also beat a 

path to Sainsbury's door and if, as was 
doubtful, anyone in the area hadn't 
attended in person, they soon had the 
inside story from the media 

Success was neve: 
managers, photj 

page during a quiet moment before the 
opening—Mike Wakeford, Homebase, 
and Andrew Smith, Sainsbury's. Said 
Andrew, previously manager at Worle: 
'It's an enormous site and we're going to 
do enormous business.' 

A tidal brook crossing the site gave 
architects both a headache and the 
opportunity to create a novel setting. 
The result is Sainsbury's very own little 
Venice. Lamp-lit bridges and landscaped 
banks enhance the industrial surround
ings and add interest for shoppers. 

Crossing bridges is something Mike 
Wakeford is doing his fair share of at the 
moment: 'New job, new home, new baby,' 
is how he sums it up. 

You may remember Mike from Janu-
ary'sJournal. He was the subject of a 'Just 
the Job' feature as a newly appointed 
Homebase manager. He was last at 
Southampton and now at Cardiff Mike 
finds himself just 40 minutes drive from 
his home town of Bristol. And he's happy 
that the baby he and his wife are 
expecting will be born in his own neck of 
the woods. 

As for the other new arrival, Cardiffs 
Homebase, Mike says: "It's larger than 
Southampton and a very long store with 
the garden centre and DIY areas divided 
by one of the bridges. The si^e means we 
need extra staff bringing ourjtotkl to 69^ 

'I think we'll share the busy times with 
the supermarket from Monday to 
Saturday but as we're open on Sundays it 
will be a very big day and we'll have the 
car park to ourselves. There are 
competitors around but with that car park 
we're bound to score a hit.' 

Old friend 
Next door, Mike's old friend, Andrew 

Smith (the two were at Fareham together) 
is highly delighted to find himself at 
Cardiff. Originally from Bournemouth, 
he has been with JS for 15 years. "This is a 
beautiful city which has everything you 
could need" 

Now Andrew is busy sorting out a new 
house so that Sue, his wife, can join him 
with their two young children. 

'I first came here at Easter to look at 
the site. The handover was excellent 
with the team working like clockwork. 
I'm pleased with our very high standard 
and the store itself is perfect. 

I've managed a filling station before 
but there are certain things new to me'. 

JS deputy manager is Andrew Horier, 

Ybu need ereen fingers, to work in the Hrfmebase Garden 
centre. 
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previously at Kilburn. He was 'knocked 
out' to be offered a place at Cardiff. 
'I feel we're a showcase for other 
stores to come in Wales. The staff are 
deriving a lot of enthusiasm from the 
management and I'm sure they'll be JS 
ambassadors not only inside but outside 
the store as well.' 

With the creation of 309 jobs in a total 
of 329 vacancies, the store has had a 
profound effect on the area. 

Branch personnel officer, Linda 
Takata, previously with the national 
health services, spent over three months 
in the local job centre interviewing 
prospective employees. 'We began 
recruiting at the end of March and found 
the response terrific in terms of the 
quantity and the quality of the 
applications. Training was in-depth and 
went very smoothly. 

'Already the staff are moulding 
together and my own impression is that 
JS standards well justify their reputation." 
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The media iresponse 
1 * ,9; 

Above: Linda Takata presents a bouquet of flowers to the Lady 
Mayoress of Cardiff. Right is Peter Davis. 

BBC Wales puts the action on film. Customers seem more 
interested in the merchandise than cameras! 

SAINSBURY'S as a subject has worn out 
many a journalist's typing ribbon. Always 
in the press, JS runs through millions of 
people's lives each day. 

Consumer pages, panel tests of 
yoghurts, innovative products, i ^g^ ing 
hours and many other topics keep us 
constantly in the public eye. 

Every now and then JS captures the 
leader writers' imaginations and we're 
front page material, not lo mention radio 
andjelevision news items. Special branch 
openings are one cause of-media mania. 

It happened in Leeds, it happened in 
Bath and on July 26 it happened in 
Cardiff. 

Deputy head of public relations, Jane 
Lyons, was on the scene to cope with the 
overwhelming press response. 

Says Jane: 'We had a large number of 
journalists at the special press conference 
as there was already a tremendous amount 
of interest in Sainsbury's in Cardiff. 

Chairman Sir John Sainsbury with assis
tant managing director, buying and 
marketing, Peter Davis and property and 

development director and chairman of 
Homebase, Gurth Hoyer Millar, answered 
journalists' queries about the new store 
and future JS plans. 

'It was at this conference that the 
Chairman announced plans for a further 
£20 million investment in Wales creating 
800 jobs.' 
Sir John Sainsbury to HTV Wales: 

'We're opening a store in Newport next 
year and another store in Cardiff at 
Thornhill . . . In 1985 we'll have 
a store in Swansea and that one will have, 
as we have here, a Homebase alongside it 
and a large car park . . . for over 500 cars' 
CBC (independent local radio): 

'Twelve hundred new jobs are to be 
created in Wales over the next two years 
as supermarket giants, Sainsbury's, plan 
£20 million worth of development.' 

Sir John: 'Cardiff deserves a large 
number of stores, placed at a convenient 
location around the city and easy to get 
to whether y o u ' ^ ^ c a r or bus shopper.' 

Jobs are a priOTty in South Wales (as 

they are in many regions) and the press 
was naturally interested in this angle of 
the story. By 9.30 am on July 26 when the 
branch opened, news of the opening had 
already appeared on the front of the 
'Western Mail' and on TV and radio 
earlier that morning. 

And more press followed! HTV Wales 
and BBC TV Wales both moved in with 
camera crews to film the opening for 
their six o'clock news programmes. 

j i fch^pecial mention has to go to 
Kevin Davies, a departmental manager at 
Homebase and originally from Llanberis, 
North Wales. ^ 1 ^ 

He gave an interview in fluen^W^ft 
to"°thP^'Welsh-speaking radio station, 
radio Cymru, and they broadcast the 
interview on the morning of the opening. 

He told them: 'Peth gorau am hyn 
ydyw fod y gwr ar wraig yn gallu cael 
popeth at y ty o dan yr un to.' 

In other words: the best thing is that the 
husband and wife can buy everything they 
need for the home. 

Well yakky da! 

Peter Davis (left). Sir John Sainsbury (centre) and Gurth Hoyer Millar, take questions from the press. Jane Lyons is on the extreme left. 
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BUSINESS NEWS 

VENISON may soon appear in supermarket 
chilled cabinets. The 113 members of the 
British Deer Producers' Society hope to be 
able to sell 100,000 carcases a year once 
the scheme is in full swing. Deer meat 

imported from New Zealand is already on 
sale in the Waitrose Kings Road store. 

The BDPS are negotiating with the 
National Trust to see whether It would be 
possible to farm the many herds on their 

land. They are also talking with representa
tives of the Queen's Balmoral Estate about 
farming the deer on those 50,000 acres. 

JS will be re-commencing trials of fresh 
venison this autumn. 

The big 
apple 

CIDER-MAKER HP Bulmer announced a 
healthy 77 per cent increase in pre-tax 
profits recently This was something of a 
disappointment to City folk who had allowed 
the sunny weather of July to cloud their 
vision of what the company had earned In 
the none-too-balmy days during the com
pany's actual financial year to April 29. Sales 
were up 25 per cent at £89 million and 
profits reached £13.3 million. 

The hot July weather certainly gave good 
summer trading conditions but it is unlikely 
that the 77 per cent rise will be repeated. 
Much will depend on the company's non-
cider Interests. Bulmers distribute, for 
example, Pol Roger Champagne, Glen-
morang'le whisky, Cusenler liqueurs, and 
Perrier water 

Pioneering 
paitners 

NO SOONER was the ink dry on the August 
Issue of the Business News which featured 
electronic funds transfer than a story Is 
published about our Hometase partners— 

GB-lnno-BM—pioneering an EFT system 
In Belgium! 

It has started with one store In suburban 
Brussels and aims for another ten stores by 
the end of the year. It has developed the 
system without the aid of banks and is now 
negotiating what it will charge them. 

The system works like this: The customer 
hands the GB cashier his card and than 
taps his personal identification number 
(PIN) into the terminal. He then has a 
choice; he can pay either by having the 
amount charged to his bank account 
Immediately, or he can elect to have the 
amount charged to his'Maxi'credit account. 
This is a credit scheme run entirely by 
G8-lnno whereby the customer repays 
one-twelfth of the outstanding balance each 
month. So GB are now the only Belgian 
company to offer food sales on credit. 

Tossing away 
a coin 

THE HALFPENCE piece might be destined 
to disappear Although an unbelievable 120 
million of the coins are minted each year, 
their value has declined so much that the 
Government is considering withdrawing 
them from circulation. 

The coin is very fiddly to deal with, easy to 
lose, and is now worth less than the farthing 
when that was withdrawn in 1961. Because 
we have the only decimal currency in the 
world with fractions atthe end, the choice of 
equipment such as tills and scales which 
are suitable for UK shops Is unnecessarily 
limited. Similarly our equipment manufac
turers are at a disadvantage when trying to 
export UK models. 

There remains the possibility that, even if 
the coin is withdrawn from circulation, 
shops will still be able to quote prices in 
halfpennies, and round the shopper's total 
bill to the nearest penny 

So all in all the eventual demise of the 
diminutive coin will rouse cheers from 
many quarters—not the least being 
Sainsbury's. 

Served with chips 
MAflKS & SPENCER has ordered 267 
NCR micro-computers to equip every one 
of its UK stores. Together with several new 
large head office computers, the machines 
will speed up the processing of stock and 
delivery information. Like JS, Marks and 
Spencer have been conducting extensive 
trials before committing themselves to a 
purchase. 



P W PRODUCTS 

Pack a picnic or two 

PICNICS come in all shapes and sizes. 
There's the sandy snack on the beach, the 
grassy guzzle on a river bank or even 
rolls on a hillside. For all these and other 
snack spots, Sainsbury's have got the 
right ideas. 

Take a couple of ready made quiches, 
a three litre box of wine and a selection of 
soft drinks made from Sainsbury's Soft 
Drink Concentrates. 

Sainsbury's Luxury Quiches—smoked 
ham and cheese and Spanish Quiche take 
the preparation out of packed lunches 
and provide the perfect outdoor meal. 

Available in 187 stores, they sell for 55p 
(5oz portion). 

Family-sized value can be found with 
the new 12oz round cheese and bacon 
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quiches which sell at 95p and are also 
in 187 stores. 
FOR WHITE wine lovers, Sainsbury's 
has recently introduced its fourth wine in 
a box, Bereich Zell (Qualitatswein 
Mosel-Saar-Ruwer). This three litre wine 
box is the perfect wine for a picnic with 
its plastic handle for easy carrying. 

Of course you don't have to drink it all 
at once. The wine will stay fresh for four 
months thanks to its vacuum packing. 

An attractively fruity Moselle, Bereich 
Zell sells for only £8.99 in 180 branches. 

For teetotallers and children, pack 
the Sodastream and your choice of 
Sainsbury's new Soft Drink Concentrates. 

The selection of refreshing flavours 
will spoil you for choice. Can you make 

your mind up between: cola, lemonade, 
orangeade, cherryade, tropical cocktail, 
cream soda and a mouthwatering 
combination of lemon and limeade? 

For only £1.65 JS Soft Drink 
Concentrates sell in 227 branches. 
PICNICS AND BARBECUES' is a new 
Sainsbury's colour cookery book which 
contains a selection of recipes for 
barbecues and picnics to suit all seasons 
and all ages. 

It also has a very useful list of 
equipment now available on the market 
to make picnics a success, and a list of 
essentials you shouldn't forget to pack. 

Written by Clare Payne, 'Picnics and 
Barbecues' is available now from all 
Sainsbury's, price 75p. 



Smashing dishes 
GIVE YOUR OLD crockery a rest and 
start a collection of Sainsbury's super 
new range of informal fun crockery, now 
available in 35 branches. 

The Primula range, decorated with 
green, apricot and turquoise stripes, is 
designed exclusively for Sainsbury's and 
includes the following pieces: a soup 
bowl, fruit bowl, side plate, dinner plate 

and a salad serving bowl. 
Priced between 75p and £1.59, the 

pieces will be sold separately, enabling 
you to build up a comprehensive 
collection while spreading the cost. Pick 
out certain of the pieces or buy a 
complete set in one visit. 

Colour your crockery cupboard with 
Sainsbury's Primula range. 

Sub l«;ru reciuing 
'HOME FREEZING', the latest in 
Sainsbury's series of food guides, is 
available in all stores, priced at 30p. 

As over 50 per cent of households now 
own a freezer or fridge-freezer, there is 
bound to be a wide welcome for this 
booklet. 

The guide takes you through choosing, 
maintaining and running a freezer, to 
using the right containers, wrappers and 
freezer accessories. 

Find out which foods should not be 
frozen and learn how to thaw and reheat 
frozen foods. 

With the help of this guide, you'll be 
able to put your freezer to work, saving 
you both time and money. 

Filling fruity 
IF YOU want your pies to be upper crust, 
you have to ensure they're superior 
through and through. 

Pack them with the pick of fruit 
fillings—Sainsbury's Apple and Raspberry 
flavour. 

This is the fifth variety in the own-label 
collection which includes Apple and 
Blackberry, Blackcurrant, Apricot and 
Cherry. 

It's versatility in a can. Use it for pies, 
crumbles, steamed and sponge puddings 
or serve with milk puddings, blancmanges, 
custard, pancakes or ice cream. 

To prove its talents, the can carries a 
recipe for apple and raspberry cheese
cake. 

On sale in most branches, the new fruit 
filling sells for 41 p. 

andSV^ 

i\eep on 
the rails 

^ ^ S i i 

BRIGHTEN your bathroom by showering 
it with Sainsbury's new matching bath
room accessories, now available in six 
exciting colours—grey, red, navy, truffle, 
peach, and sage. 

This range includes a hand towel 
(£3.50), bath towel (£5.95), bath sheet 
(£9.50), fringed fingertip towel (£1.50) 
and a face cloth and a facemitt, both at 
69p. There's now no excuse for having a 
motley bathroom collection. 

All items enhance the tones of the 'J' 
beauty range, as well as the softer floral 
tones of Sainsbury's Occasion range. 

helping you to a fully co-ordinated look. 
Mix and match bathroom accessories 

are available in 40 branches. 

Bags of room 
WHERE DO men keep all those im
portant little things when they're in 
transit? You know—toothpaste, soap, 
mini computer. The essentials for a man 
on the move. 

Sainsbury's has just the answer at just 
the price you want to pay. Men's toiletry 
bags are new in attractive navy or 
maroon paisley, and royal blue or white 
cotton stripe. 

Inside there are four pockets for 
toiletry tidiness and the tidy price is £2.75. 
Available in 146 stores. 
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Gwyn MacComiick, secretary to Keith 
Worrall, brings a touch of individuality to 
the game. Taking a run-up of two miles, 
in the style of her hero. Bob Willis, Gwyn 
was so intent on perfecting the technique 
that she ran all the way from Brixton 

without realising that she'd forgotten the 
ball. 

Bemused batter, John Limes, a fresh 
fish buyer, shook his head saying: 'Now 
that's what I call a fast ball. I didn't even 
see it!' 

YOU CAN'T be serious.' 
Frozen foods buyer, Paul Housego, 

appeals to the umpire after throwing his 
bat to the floor in a fit of pique. 

Paul had earlier complained that crowd 
noise was disturbing his concentration. 
His temper flared when the opposition 
insisted on fielding at a distance of two 
feet. 

Martyn 'twinkle-toes' Jones, deputy 
manager of frozen foods, faces the 
challenge of his rounders career with this 
backward shot. 

Ballet trained Martyn found the 'demi-
pointe' position just right for tackling the 
complicated manoeuvre. 

FROM THE sublime to the ridiculous. 
This is known as the old one-two. 

The exertion of the hitting action 
requires immense psychological prepara
tion. Nick Room, a buyer in non-foods 
one, demonstrates the double action to 

perfection. Notice the trance-like 
energy-gathering expression (left pic) as 
the right arm pumps iron. This stiffens 
the left leg enabling it to take the strain at 
the moment of contac t . . . unfortunately 
he missed! 

Calling 
all cats 

PUSSY CAT, pussy cat, where have you 
been? 

This was the question Joan Morgan, 
housekeeper at Bedminster branch, was 

asking when' her black Persian cat. 
Smoky, went missing one day in July. 

After a long search, Joan discovered 
Smoky was trapped next door where the 
owners were on holiday. The solution 
seemed simple—get in touch with rela
tives. Alas Joan had no luck, so she 
approached the RSPCA. Still no joy. 

Finally she telephoned the local radio 
stations. '1 asked for their help and at the 

same time I told them how we at 
Sainsbury's care about cats and have a 
good range of cat foods. Lo and behold, 
within the next two hours. Radio Bristol 
and Radio West were broadcasting to the 
world.' 

That same afternoon. Smoky was 
freed. A relative heard the plea and came 
to the rescue. 

Thus a cat—astrophe was avoided! 
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Bath or bust! 

THERE WERE a few extra corns on 
Corby branch toes after five members of 
staff happily hiked 100 miles to raise over 
£1,000 to help buy a kidney machine. 

Leading store service assistant 'and 
team leader, Thomas Benson; leading 
trade assistants in meat, Keith Piiyne and 
Dougie Petrie; Bougie's brother, Andy 
(assistant meat manager) and evening 
warehouse assistant, Alan Tosh, are all 
members of the Corby Hiking Club. 

Their route followed the Cotswold 
Way, from Chipping Camden to Bath, 
and took a week to complete. 

The success of the Sainsbury strollers 
helped to hike the total of the Helen 
Pender Kidney Machine- Appeal up to 
over £10,000. Helen is a local girl who has 
suffered from kidney malfunction since 
birth. 

Score on the 
south coast 

THUNDERSTORM or no thunderstorm, 
Fortsmouth and Brighton Hill branches 
met on the football pitch for a very 
electric match on July 31. 

Players were on good form and 
performed well on the newly laid astro 
turf. Ian Elkins, manager of Fareham 
refereed the match. 

The first goal was scored by Colin 
Piper, a student at Portsmouth, during 
the first half. The next two g<?al§ were 
scored by Alan Weatherley, a warehouse
man at Brighton Hill, bringing the final 
score to 2-1. 

Definitely a good match, despite the 
downpour in the second half. 

Back row: Dougie Petrie (extreme left), Keith Payne (2nd from left} and Andy 
Petrie (2nd from right). Front row: Thomas Benson (extreme left), Alan Tosh (2nd 
from left). The rest are all members of the Corby Hiking club. Photographed and 
reproduced by kind permission of Northampton Evening Telegraph. 

Award girl at 
Homebase 
DETERMINATION and singleminded-
ness has won Sarah Lacey, a junior 
secretary in the buying department at 
Croydon Homebase, the Kelly Girl award 
for 1983. 

Sarah, who has been with Homebase 
only a few weeks, was presented with the 
award at Croydon College, where she has 
just finished a year's secretarial studies 
certificate course. 

'I started work at Homebase before my 
college exams finished and before the 
award was announced but I feel sure the 
fact that I was a candidate for the title 
helped me get my first job.' 
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J^EWS IN BRIEF 

Above left to right, Bromley area individual darts champions: Barry Cripps, senior supermarket assistant; Val Edney, instore 
instructor; Linda Oliver, butcher; Ernie Berriman, reception manager. 

Potter puts it 
into words 

WHEN Daisy Rusted, meat assistant, 
retired in August from Cambridge, 
warehouseman Ron PotteE, composed a 
rhyming au revoir: 

DAISY! 
Our Daisy has reached a really ripe age 
She's even older than Mr Roy Page. 
For now she can put her feet up at last 
And chickens and joints are a thing of the 

She's done a good job for she's part of JS 
Without her the butchers will be in a 
mess. 

The trollies will move at a very slow rate 
The mince for the shop will always be 
late. 

At 60 she's one of the fittest I've met 
I think she could carry on several years 
yet. 

When drawing the pension she'll just 
have to laugh 

To think of the rest of us poor JS staff. 
In the canteen for Barry his joy is 
complete 

He won't have to keep jumping up from 
his seat. 

How will she survive without her cream 
cake 

Just sitting at home could be one big 
mistake. 

0 

Spot the winner 
EPSOM branch customer, Patricia 
Attwood is beaming from ear to ear in 
our photograph because she has just 
become the proud owner of the sparkling 
microwave oven before her. 

The oven w£is Patricia's prize as winner 
of a competition organised by chocolate 
manufacturers C H Dempster and the 
Women's Institute journal. 

Competitors were invited to spot the 

differences between two packets of 
cooking chocolate and to say why they 
used the product. 

Patricia purchased her cooking 
chocolate at Epsom branch, so the 
organisers thought Sainsbury's would be 
just the place to cook up a presentation. 

C H Dempster director, Leslie Spence, 
presented the oveh with branch manager, 
Raymond Falser. 

Patricia Attwood holds up her new cookery book. Leslie Spence is on the left and 
Raymond Falser on the right. 
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In the fearless fight for 
funds, traming can win or 
lose a battle. That is what 
20 bruised, scratched, 
muscle-weary but proud 
veterans of a war for the 
worthy will tell you. 
IN A MASSIVE assault on behalf of the 
Deaf Children's Society, 16 ladies from 
Nprthampton branch, weren't quite sure 
what they'd been roped into when they 
tackled the army assault course at 
Simpson Barracks, Woolton, North
ampton. 

Havingset itself a target of £1,000 to be 
reached before 1984 for its 'deaf in need' 
appeal, the branch decided that a little 
army discipline might be just the thing to 
drill up more support. 

Cashier supervisor, Mary Butt, was in 
charge of the squad. She won her 
commission by virtue of having had the 
bright idea in the first place. 

Mary gave up any attempt to 'make 
men' of her recruits and settled for 
combating the rampant cases of nerves. 

By 19.30 hours on July 20, the hour of 
destiny had arrived. Mary led her troops 
into the.fray. Track-suit clad and stoic in 
spirit, they came face to face with their 
battle leaders. Corporal Stuart Travis and 
Sergeant Bill Roberts. 

The following is taken from the 
despatches of war correspondent and 
SSA secretary, Mick Smith: ^ 

'The girls were sent on two laps of the 
parade square and that was just to warm 
up. This was followed by five minutes of 
mobility exercises, then on to the course 
itself. 

'Corporal Travis explained the obstac
les one by one and guided the girls to the 
first. This was a set of two gate jumps and 
thenior the one we were all awaiting: the 
12 foot wall! After lengthy instruction A\ 
the girls threw caution to the wind and 
were grateful to find themselves on the 
other side in one piece. 

'They began to feel they were taking 
part in the Grand National when the time 
came to take the water jump. 

'A six foot wall appeared followed by a 
six foot ramp to the cat run. "Run and 
jump off the end," shouted the sergeant. 
A wider and deeper water jump came 
next, then up the hill to an eight foot 
drop. The first casualties fell at the 
bottom but, picking themselves up, they 
scrambled to the rope frame. It was 12 
feet up, 15 across and a rope down the 
other side. "Right," yelled Corporal Travis, 
"that's the practice, now back to the 
start for the real thing".' 

By this time reinforcements had arrived 
in the shape of army recruits and the 
assault proper went ahead. Mick takes up 
the story: 

'The girls set off in two teams with the 

extra army team. Over the gates they 
went and up the wall; then much to our 
surprise, a girl's head appeared first. 
This, alas, was the only time they were in 
front. But all the girls finished, some in 
pain, some in laughter and all with a 
common feeling of relief. 

'Now thanks to Mary and the girls the 
store is £400 closer to that £1,000 target.' 

Said branch manager Ernest Ormes: 'I 
was staggered by the determination and 
enthusiasm shown by all the girls who 
took part and I'm proud of them.' 
OVER AT Wincliester branch four 
members of staff elected to walk the 
planks and swing the ropes at nearby 
Tidworth Garrison. And they took on the 
extra challenge of competition. One 
hundred and ten teams, from a variety of 
firms and organisations, scrambled over 
and under 14 obstacles. Our own four 
who called themselves the Wintonians 
came in a staggering second! 

Trades assistant, Piiil Carver; trainee 
manager. Miles Rabbins; supermarket 
assistant, Tina Grace and butcher, 
Francois Comluer (below left to right), 
took just 7 minutes 14 seconds to com
plete the course, four seconds behind the 
winners. They raised £140. 

This particular assault won a major 
victory for the funds of LEPRA, the 
organisation committed to the relief and 
treatment of Leprosy. 

15 



Haverhill's costume parties 
HAVERHILL branch ladies are really 
in the swim of things as they work hard to 
achieve their wings—water wings, that is! 

Assistant checkout manager, Pat Gray, 
used to teach pensioners how to swim. 
Then she had the idea of holding a 
swimming session specially for JS. The 
result is that for an hour every Tuesday 
evening, 40 splashing Sainsbury's 

A degree of 
success 

MARILYN SMITH, evening shift 
supervisor at Bishop's Stortford branch 
has proved herself one of life's 
superwomen by combining her job at 
Sainsbury's with bringing up a young 
family and following a degree course in 
history. 

Marilyn has been 
studying history 
through the open 
university for five 
years while organis
ing her days round 
her daughter of five 
and son of two. 
Sometimes the sched
ules were a little 
tight—Marilyn's son 
arrived three days 
after one of her 
exams! 

Now she has her 
degree but won't 
stop there. Marilyn 
is about to embark 
on a one year course 
to add honours to the 
BA. Her proud family 
will enjoy watching 
Marilyn receive the 
degree next May at a 
presentation cere
mony in Cambridge. 
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staff—all ladies—keep themselves in 
trim and enjoy a pool party too. 

At least seven of the regulars are 
learning to swim, including domestic 
assistant, Gwen Roberts, who is reaching 
retirement age. It's never too late to dive 
into something new! 

There is a bonus for the water-ladies. 
The SSA pays half the cost of hiring the 
pool, making it a Sainsbury's subsidised 
swimming session. 

JS men at Haverhill must be feeling 
distinctly left out, but one managed to 
float into this feminine domain. Student, 
Richard Palmer, was invited to photo

graph a session for posterity. And although 
he felt like a fish out of water, his results 

deserve a medal. 

Teaching from JS 
DONNING a JS uniform, local school 
teacher, Margaret Taylor, spent a week in 
Ipswich branch, as part of an industrial 
scheme, getting involved with the day to 
day activities. 

Feeling satisfied that she could now 
talk to her pupils about working in a 
supermarket, in particular JS, with a far 
greater degree of credibility, she wrote 
the following poem as proof of her great 
insight into branch staff: 

WHO 
Who must have the patience of a saint. 
The eye of a watchmaker. 
The shoulder muscles of a boxer, 
The wrists of a wrestler. 
The ankles of a ballet dancer. 
The stamina of a mountain climber, 
The initiative of a lone yachtsman. 
The memory of a computer. 
The tolerance of an angel. 
The palate of a gourmet. 
The discipline of a soldier and 
The keenness of a shareholder? 
An Ipswich Sainsbury's employee. 

From JS to teaching 
working at that school and I was delighted 
when he invited me.' 

Paul is due to leave this month and has 
undergone a crash course in the Thai 
language. 

In raising the money for his trip Paul 
displayed great enterprising talents. His 
campaign began with a disco in Basildon. 

'Thailand should be a wonderful expe
rience. I'll definitely keep in touch with 
Pitsea and let them know how it's going.' 

INITIATIVE is taking Paul MUler f a r -
all the way to Thailand, in fact. This 
Pitsea branch student will be spending a 
year under the sun, thanks to his own 
efforts. 

Paul will be teaching English at a 
school which is supported by his own, St 
Anselms. He will also be involved in 
building a school for a remote hill tribe in 
the north of the country. 

'One of our teachers is in Thailand 



THE STANDARD is hotting up amongst the 1983 JS 
Journal/SSA photographic competition entries. 

With £200 in prizes there's everything to shoot for. This year's 
holiday could actually make you a bit of money if you slip a 
black and white film in your camera and aim it in the right 
direction. 

Choose from our three sections: 
1. Friends 2. Action 3. Out of town 
Or treble your chances and enter all three categories. 
Attach an entry form to your black and white prints and send 

them to the Journal office. 
This is the last month of the competition so snap to it. 

ENTRY FORM 
Please carefully attach an entry form to the back of every 
photograph entered for the competition. Entries should be 
sent to; JS Journal, J Sainsbury pic, 5th Floor, Stamford 
Street, London SEl 9LL. 

Name: 

Full job title:-

Location:. 

Tel. number:. 

Photograph by Jamil Nader, a student at Wolverhampton. 

Nicholas Tazewell. 

Four times as 
hygienic 

NUNEATON branch has won a local 
council food hygiene award for the fourth 
consecutive year. 

Twenty local companies were invited 
to enter for the hygiene certificate and of 
these only seven were judged by the 
council to display a sufficiently high 
standard of cleanliness. 

Manager, Nicholas Tazewell, was pre
sented with the certificate by Nuneaton's 
Lord Mayor at the town hall. 

Of the store's success, Nicholas said: 
'I'm proud of my staffs hard work to 
maintain those standards which have 
won this fourth certificate.' 

Call to arms 
for ARMS 
RAFFLES, sponsored walks and bring 
and buys resulted in Dartford branch 
presenting a cheque for £2,000 to Action 
for Research into Multiple Sclerosis 
(ARMS) on July 5. 

Dartford first started collecting for 
ARMS in January 1983 after Joan 
Bedwell, supermarket assistant , 
approached BPO, Maureen Grace for 
help. Joan's daughter. Sue, suffers from 
this progressive illness and realises only 
too well the support needed. 

The Sue Bedwell appeal, as it is known 
in the branch, aims to raise £33,000 in 
order to biiild and run an oxygen 
chamber—a vital piece of equipment for 
the relief of sufferers. Dartford's £2,000 is 
a great beginning. 

Plaque 
Sainsbury's Charitable Trust has also 

offered its help and will be donating 
vital pieces of equipment for the chamber. 

Once the chamber is finished a 
commemorative plaque, engraved with 
the names of all the organisations and 
groups which have supported ARMS, 

Left to right: Linda Roscoe, SSA treasurer; 
Graham Becker, branch manager; Brian 
Owers, ARMS secretary and Maureen 
Grace. 

will be placed on the wall in gratitude. 
Conmiented Maureen: 'It's a very 

worthwhile cause and our fund raising is 
always encouraged by Joan's presence in 
the branch.' 
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PEOPLE 

LONG SERVICE 
Norman Bonnick, disco manager at 
Basingstoke depot, has completed 25 
years' service with JS. 

He joined the company at Finchley 
Road as a butcher. In 1961 he moved to 
the work study department at Haverhill, 
where he remained for two years. 

After eight years at Basingstoke, 
Norman became training officer at 
Clapham and Blackfriars until 1977. He 
has been in his oresent position since 
1982. 

Rodney- Brooksby, district manager at 
Coventry area office, has completed 25 
years with JS. 

He began his career at Leicester 
branch as a trainee manager. In 1965 he 
was promoted to assistant manager'and a 
year later became produce supervisor for 
the Midlands area. After a year at 
Wolverhampton and one at Coventry, 
Rodney transferred to Chelmsley Wood 
as manager for the opening. 

He then went on to manage Walsall, 
Coventry, Bletchley and Kempston. 
Rodney took up his present position in 
1978. 

Allan Edwards, deputy manager at 
Haywards Heath, has completed 25 years' 
service with JS. 

He joined the company at Hove and 
shortly afterwards became assistant 
manager at Hove self-service branch. 
Allan took up his present position in 
1981. 

George Kerr, grocery manager at 
Wimbledon, has completed 25 years with 
JS. 

Brian Lambo-t, assistant manager at 
Bretton, has completed 25 years' service 
with JS. 

He began his career as a trainee 
butcher at Marylebone. In 1961 he 
moved to Southampton as a butcher and 
two years later transferred to Ipswich in 
the same capacity. Brian has been in his 
present position since 1972. 

Roger Spriggs, manager at Hemel 
Hempstead branch, has completed 25 
years with JS. 

He joined the company at Whetstone 
and nine years later moved to Ballards 
Lane as assistant manager. In 1973 he was 
promoted to manager at Aylesbury and 
after ten years transferred to his present 
position. 

Kenneth Wright, meat manager at 87 
Ealing, has completed 25 years' service 
with JS. 

He began his career at Stanmore and a 
year later moved to Kenton as assistant 
head butcher. In 1966 Kenneth -was 
promoted to head butcher at Norwood. 
Three years later he transferred to 
Ealing. 

R£TIB£MENTS 
Edward Herbert, meat manager at 
Feltham, has retired after 43 years' 
service with JS. 

He began his career at St Helier bf-anch 
and in 1942 joined the Royal Navy. Four 
years later he rejoined JS and worked at 
several branches including Sutton, 
Cheam Village, Stockwell and finally 
Feltham. 

Clem Walker, supermarket assistant at 
Churchill Square, Brighton, has retired 
after 42 years with JS. 

Rosina Coe, supermarket assistant at 
Stevenage, has retired after 30 years' 
service with JS. 

She joined the company at Islington. 
Sydney Turvey, a driver at Buntingford 

depot, has retired after 28 years' service 
with JS. 

He began his career in the factory and 
two years later became a driver. Sydney 
transferred to Buntingford in 1967. 

Reg Lock, stock controller at 
Basingstoke depot, has retired after 26 
years with JS. 

He joined the company in the ledger 
office and after working as a contract 

clerk and in personnel he became stock 
control clerk. Eight years later he was 
promoted to stock controller. 

Donald Wallis, senior store service 
assistant at Guildford, has retired after 22 
years' service with JS. 

Mary Ross, charge-hand in the staff 
restaurant at Blackfriars, has retired after 
21 years with JS. 

Albert Fetherston, a clerk at Basing
stoke depot, has retired after 18 years 
with JS. 

Phyllis Miles, senior seamstress at 
Buntingford depot, has retired after 16 
years' service with JS. 

William Mays, a warehouseman at 
Croydon, has retired after 15 years with 
JS. 

Molly Freeman, housekeeper at 
Victoria branch has retired after 14 years' 
service with JS. 

Dorothy Sparkes, productivity ser
vices clerk at Charlton depot, has retired 
after 13 years' service with JS. 

Mary Pattison, senior supermarket 
assistant at Wandsworth, has retired after 
12 years with JS. 

Audrey Morrison, part-time super
market assistant at Debden branch, has 
retired after 13 years with JS. 

She joined the company at Woodford. 

The following staff have also retired. 
Length of service is shown in brackets. 
Mrs H Brough (10 years) 
Mrs Wrightson (8 years) 
Mrs P Berry (7 years) 
Mrs E Pearmain (6 years) 
Mrs O Poole (4 years) 
Mrs C Winters (4 years) 
Mrs I Dey (3 years) 

OBITUARY 
Nancy Dixon, customer service assistant 
at Walsall, died suddenly on June 6 
aged 58. 

She had been with the company for ten 
years. 

Doris Munslow, supermarket assistant 
at Southend, died on July 24, aged 58. 

She had been with the company for 11 
years. 

Stan of St Stephens 
'WE'VE got a church for every week of 
the year and a pub for every day' 
says Stan Bowman, meat manager at St 
Stephens, about the town of Norwich. He 
retires now after 46 years with JS. 

Book-keeping, shorthand and typing 
were the three skills Stan possessed when 
he set out to find a job at the age of 15. 'I 
remember I put one day aside for the 
daunting task.' 

He joined the company at the old 
Hay market branch, where he remained 
for three years before war service. 'I then 
joined the Rifle Brigade, the Royal 
Signals and finally served as a despatch 
rider. I saw the world over including the 
Far East and Italy.' 

In 1946 Stan returned to Haymarket 
and started training as a butcher. Once all 
the various new skills had been acquired 
his career progressed in a straight line 
from assistant meat manager to manager. 
He moved around the Norwich stores, 
from the old manual to St Stephens, from 

there to Anglia Square for the opening 
and, finally, back to St Stephens. 

While at JS Stan never had 
sufficient time to devote to his very 
varied interests, so with retirement only a 
few weeks old, clock collecting, ink 
drawing, reading and sports have grown 
to new dimensions. 'I've collected a total 
of 21 clocks. Amongst them are a whole 
load of pocket watches. I repair and 
maintain all of them.' 

Stan also loves reading. One room has 
been set aside for books. 'My wife Beryl 
calls me a book worm.' 

History books are favourites. 'I can 
recall virtually any date in history but I 
can't remember important dates in my 
own career.' 

Sport plays a big part in Stan's life. On 
my first two days away from JS all I did 
was play tennis.' 

Beryl summed Stan up perfectly: 
'He just loves life and will carry on 
doing so now he has retired.' 
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ARCHIVES 
continued from page 20 
permanent fixtures in the shop. The new 
lambs' carcase cloths would be washed. 
free of all grease ready for the endless 
wiping and swabbing of counter and 
scales. 

Next job was to polish all the brass 
weights used on the scales, clean the 
scales themselves then scrub the chrome 
rails and glass counter dividing supports. 
This was followed by my first lesson in 
cleaning the bacon slicing machine 
which was situated in the preparation 
room upstairs. 

I was soon to become proficient using 
the bacon slicer after having boned the 
bacon sides with boning knife and string. 
My hands moved rhythmically, one 
turning the handle and the other catching 
the slices and neatly stacking them as if 
still in one piece. I would carefully place 
the trays in the cold room ready to be 
taken downstairs to replenish the counter 
in busy periods, enabling quick service to 
be maintained. 

How I marvelled at the ability of 

Maurice photographed in 1937. 

Arthur Dodd to place a huge hook into 
the shoulder of a whole side of bacon and 
with one deft movement with a long pole, 
lift it onto the polished rail behind the 
counter and away from the tiled walls. 
They hung like regimented soldiers, all 
left-hand^ides at one end and right hand 
sides at the other. Gammons and 
shoulders were severed from the sides by 
sharp knives then displayed in inviting 
piles under the hanging sides prior to 
being cut up into boiling joints at the 
behest of customers. 

After about six months on the bacon 
counter I was moved across the shop to 
the butter counter. Colleagues there were 
John Archer, Mary Wise and Tibs. Here I 
learned to wrap the butter which was 
patted and weighed on swinging scales by 
a colleague. I was careful to fold and 
crease the covers as though mitring a 
wood joint. 

The black slate butter blocks with 
hooded protection had to be kept wet 
with water at all times to prevent the 
butter sticking to the blocks or the pats. 
There were two pats—d heavy ridged 
wooden one held in the left hand and a 
sharp, blade-like one in the right hand for 
cutting. 

My first attempts to pat and shape the 
butter into symmetrical oblongs and 
place them onto the swinging scales for 
weighing were futile. I became proficient 
enough to divide half cut blocks into 
approximately one pound blocks with a 
cheese wire then pat, shape and weigh 
into perfect blocks wrapped with speed 
and dexterity. Having a wet block and 
pats meant one's trousers, apron and 
shoes were perpetually damp as was the 
floor under the butter blocks. 

From butter I graduated to cooked 
meats where, under the guidance of Len 
Humphrey, I mastered the technique of 
carving York hams and gammons, hand 
slicing salted beef, chicken and ham roll 
and breakfast sausages. I enjoyed 
displaying the appetising veal, ham 
pasties, sausage rolls and egg pies with 
their crisp pastry cases. Here 'Taffy' 
Pegles shared the junior duties with me 
and taught me how to cut the frilly paper 
decorations for the gammon ends and 
how to sharpen the long carving knives 
on the treadle grindstone in the back 
yard—not much fun when the water 
froze in the trough under the revolving 
stone and the hands were literally blue 
with cold. 

Cheese 
My next move was across the shop 

floor to the cheese counter under the 
care of 'Dapper' Long and Archie White. 

Scraping the outer rind of the cheeses 
was a dirty job but using the cutting wire 
to slice the cheese into pieces almost 
exactly the weight requested gave one 
great satisfaction. Segments of cheese 
were displayed resembling a house of 
playing cards. The prism-like inner pieces 
were always in demand as they had no 
rind. 

By now I had reached the age of 18 and 
sadly, very sadly, was transferred to 
another branch.' 

Maurice later worked at 114 High 
Street, Lewisham but during that time 
was called up into the RAF. He was in
valided out of the service following 
an air crash in 1944. He then reported to 
Blackfriars and was interviewed by Mr 
R J Sainsbury. As Maurice was unable to 
standfor long periods behind the counter 
of a shop he was offered a job at Saffron 
Walden depot. 

Looking back on his career Maurice 
talks about what JS and Rye Lane, in 
particular, gave to him: 

' I learnt how to take pride in a job well 
done. In my later career 'only the very 
best is good enough' was my motto. And 
I've many happy memories including 
hours spent at the Griffin Athletic Club 
in Dulwich playing soccer, cricket and 
tennis. 

Most important, I owe my wife of 39 
years to JS because it was at Rye Lane in 
1936 that I met her. A junior in the nearby 
Joan's Fashion Shop, one of her chores was 
to shop for the sales ladies. 

Today we travel 12 miles to do our 
shopping at Sainsbury's because you still 
get goods of the highest quality at 
competitive prices, served in hygienic 
conditions by helpful staff.' 

Letters are welcome 
and shLOuld be 

addressed to the editor 

Hastings lielp 
From: Miss Rita Knocker, supermariiet 
assistant, Bowthorpe brancli. 
The staff at Hastings branch have been 
doing various sponsored activities to help 
a former colleague who has been severely 
disabled by muscular dystrophy and is 
now confined to a wheelchair. They have 
already presented her with £100 to help 
with a trip to Lourdes and hope to raise 
more with a sponsored 'slim-in'. 

I would like to thank them through the 
Journal on behalf of my aunt and my 
cousin Ann Collins, for it is Ann they are 
helping. 

Ne'w "wave 
From: Tamen Polden, stocic contrtd, 
Basingstoke depot. 
With the advent of micro-wave ovens and 
the recent introduction of a JS cookbook 
on the subject, 'Cooking by Microwave' 
by Cecilia Norman, would it not be a 
good idea to also have relevant 
instructions on food packaging? 

The emphasis would be on the 
suitability of cooking certain foods by 
this method. 

Mike Conolly, head of marketing 
(groceiy), replies: This is something we are 
keeping under review, though at present 
we have no plans to include microwaving 
instructions on our products. 

There are two practical problems. 
Firstly, there is a variety of microwave 
ovens on the market and without going 
into extensive detail it would be difficult 
to provide instructions suitable for every 
cooker. 

Secondly, we would actually have 
some difficulty in finding space. New 
food labelling regulations and our own 
desire to be helpful to customers, require 
a great deal of information about our 
products and many packs and labels are 
already overcrowded. 

At this stage we believe that the 
combination of the JS guide 'Cooking by 
Microwave' and the handbook provided 
by oven manufacturers should provide all 
the necessary information. 

Don't forget-
last copy 

date for the 
October issue is 

September 9 
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A trip down memory lane 
THE CLOSURE of Rye Lane manual 
store on November 27 1982 was heralded 
in the national press as the passing of an 
era. The end of a shop—and a slice of 
our heritage too' proclaimed the Daily 
Mail (25/11/82). The article prompted 
Maurice Hawkins to take a personal trip 
down memory lane with some recollec
tions of Rye Lane as a JS employee at 
that branch. 

'Conditions for obtaining employment 
in the mid 1930s were similar to those 
prevalent today. In October 1936, when 
in the grammar school sixth form I 
applied for a job with J Sainsbury. 

I first attended the training school at 
Blackfriars, travelling daily from the 
hostel accommodation above the 
Islington branch. Despite acute home
sickness and fear of failure I enjoyed the 
two week training course given by an 
excellent craftsman-instructor. 

Jostling crowd 
I was then posted to 61/63 Rye Lane, 

Peckham and arrived mid-Saturday 
morning. The Lane pavements were 
packed with a jostling crowd of shoppers. 
I stood marvelling at the size of the 
double shop front with its 'counter' of 
wooden egg boxes in front of the 
excellent window displays. Overhead 
hung the poultry and game. 

I pushed my way past the fresh-faced, 
bright as a button egg-boy (Len 
Hough—still a valued friend) and 
threaded my way to the manager's office 

at the far end of the shop. I was filled with 
fear and trepidation when I met George 
Hinson for the first time. His black hair 
was closely cropped, his head bullet 
shaped and his voice, stentorian. He was 
dressed in black jacket with pull-on 
white, elasticated cotton half-sleeves, 
black pin-striped trousers, highly polished 
black shoes and spotless white apron 
buttoned in an inverted V front. This 
apron was changed no less than twice 
daily. 

His grim faced T stand no nonsense' 
welcome did nothing to alleviate my 
fears, nor did his addressing me as 'my 
boy' or 'my son'. However, he was far too 
busy to do other than send me through the 
poulterers' domain at the rear of the 
office, through the yard and up the stairs 
into the living accommodation (3 Cruise 
Road). There I was introduced to the 
motherly, bright eyed, buxom, grey haired 
housekeeper who welcomed me with a 
mug of hot cocoa and a round of bread 
and dripping. 

Later that night, after 9.30 pm (the shop 
closed at 9.00 pm) I was to meet the other 
'inmates'—Arthur Dodd, Tony Leach, 
Don Kent and Cyril Caines. Don (a 
butcher last heard of at Guildford) and 
Cyril both lived at Blackfriars and 
travelled daily. 

Len Humphrey, first-hand in the shop 
and senior man living in, explained how I 
was expected to conduct myself whilst 
living there. 

Monday morning I donned the high 

necked white jacket with black buttons 
(red buttons were for the over 21s who 
had passed their proficiency tests) and 
white ankle length apron. I then met 
George Hinson for the second time. I was 
shown how to sign in (a ritual to be 
carried out each morning) and received 
an hour long lecture on my duties and 
responsibilities to JS. These included 
politeness to customers 'who are always 
right' and the need to wear clean, white 
semi-stiff, starched collars and apron 
(laundered at own expense). 

Weekly haircut 
I was to ensure my black shoes were 

always polished and have a weekly haircut 
(short back and sides). I would be paid 
8s 4d each week plus free board and lodg
ing for a 48 hour week. These were the 
official hours but often busy periods 
entailed working longer without extra 
pay. Christmas time meant all male staff 
worked until 2 or 3.00 am for two nights 
prior to Christmas Eve plucking poultry. 
They managed a maximum of four hours 
sleep—all for a small bonus. 

George Hinson assigned me to the 
bacon counter under the supervision of 
Arthur Dodd and Tony Leach. My first 
jobs seemed unrelated to bacon —merely 
taking all movable wooden shelves outside 
with instructions to scrub them lily white 
with hot soda water obtained from the 
porters. Cousins and Meek. This was 
followed by a similar attack on the 

continued on page 19 
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BRANCH OPENINGS 
THERE WAS a real Welsh welcome for 
Sainsbury's in Cardiff on July 26. 

That date saw JS take its second step 
into Welsh territory. In addition to its 
store in Cwmbran, Sainsbury's is now 
established in the capital, creating 
excitement for miles around. 

For a day Chester and Cardiff could 
call themselves twin cities as they both 
celebrated JS openings. 

In Cardiff a JS store with 26,114 square 
feet of sales area and a Homebase DIY 
and garden centre with 59,000 square 
feet of sales area stand side by side on a 
site which includes a surface level car 
park with 650 spaces and a petrol filling 
station. 

Thousands upon thousands of people 
flocked to the opening in the morning 
sun to be welcomed by chairman. Sir 
John Sainsbury. 

He told local press: 'This is the longest 
queue we've ever had at an opening. 
We've got the weather on our side and 
we've got the people of Cardiff on our 
side and it seems our reputation has gone 
before us.' 

Beat a path 
Local TV and radio stations also beat a 

path to Sainsbury's door and if, as was 
doubtful, anyone in the area hadn't 
attended in person, they soon had the 
inside story from the media. 

Success was never 
managers, phote^ 

page during a quiet moment before the 
opening—Mike Wakeford, Homebase, 
and Andrew Smith, Sainsbury's. Said 
Andrew, previously manager at Worle: 
'It's an enormous site and we're going to 
do enormous business.' 

A tidal brook crossing the site gave 
architects both a headache and the 
opportunity to create a novel setting. 
The result is Sainsbury's very own little 
Venice. Lamp-lit bridges and landscaped 
banks enhance the industrial surround
ings and add interest for shoppers. 

Crossing bridges is something Mike 
Wakeford is doing his fair share of at the 
moment: 'New job, new home, new baby,' 
is how he sums it up. 

You may remember Mike from Janu-
ary's Journal. He was the subject of a 'Just 
the Job' feature as a newly appointed 
Homebase manager. He was last at 
Southampton and now at Cardiff Mike 
finds himself just 40 minutes drive from 
his home town of Bristol. And he's happy 
that the baby he and his wife are 
expecting will be born in his own neck of 
the woods. 

As for the other new arrival, Cardiffs 
Homebase, Mike says: 'It's larger than 
Southampton and a very long store with 
the garden centre and DIY areas divided 
by one of the bridges. The size means we 
need extra staff bringing ourjjo^l to 69^ 

'I think we'll share the busy times with 
the supermarket from Monday to 
Saturday but as we're open on Sundays it 
will be a very big day and we'll have the 
car park to ourselves. There are 
competitors around but with that car park 
we're bound to score a hit.' 

Old friend 
Next door, Mike's old friend, Andrew 

Smith (the two were at Fareham together) 
is highly delighted to find himself at 
Cardiff. Originally from Bournemouth, 
he has been with JS for 15 years. 'This is a 
beautiful city which has everything you 
could need.' 

Now Andrew is busy sorting out a new 
house so that Sue, his wife, can join him 
with their two young children. 

'I first came here at Easter to look at 
the site. The handover was excellent 
with the team working like clockwork. 
I'm pleased with our very high standard 
and the store itself is perfect. 

I've managed a filling station before 
but there are certain things new to me'. 

JS deputy manager is Andrew Horler, 

previously at Kilburn. He was 'knocked 
out' to be offered a place at Cardiff. 
'I feel we're a showcase for other 
stores to come in Wales. The staff are 
deriving a lot of enthusiasm from the 
management and I'm sure they'll be JS 
ambassadors not only inside but outside 
the store as well.' 

With the creation of 309 jobs in a total 
of 329 vacancies, the store has had a 
profound effect on the area. 

Branch personnel officer, Linda 
Takata, previously with the national 
health services, spent over three months 
in the local job centre interviewing 
prospective employees. 'We began 
recruiting at the end of March and found 
the response terrific in terms of the 
quantity and the quality of the 
applications. Training was in-depth and 
went very smoothly. 

'Already the staff arc moulding 
together and my own impression is that 
JS standards well justify their repulaiion." 


