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Cover stofy 
Chadwell Heath BPM, 
Sue Littlejohn, introduces 
her children to Paris's 
famous eye-full. 
However, they're not in 
France but Thorpe Park 
along with hundreds of 
other JS families. See 
page 14. 

F R O N T L I N E 

The photographic compe
tition has now closed and 
the response has been 
quite phenomenal. Daily 
Express picture editor, 
Chris Djukanovic, will 
soon be sitting in judge
ment and the winners will 
appear in the Christmas 
Journal. 

In the meantime there's 
another compet i t ion 
which could be a lot of 
fun. Turn to page 18 to 
read about the JournaFs 
Christmas make-over 
competition. Three of you 
will be receiving a whole 
new look for Christmas. 
The competition couldn't 

H E A L I N E S 

Loft to right: Warren Heath manager, Ian Tweed; John 
Gummer, and district manager, John Phiiiipson. 

Minister visits 
M I N I S T E R F O R T H E 
Environment, John Gummer, 
visited Warren Heath store on 
September 20. He was shown 
organically grown produce in 
addition to other environ
mentally friendly products on 
sale in the store. 

be easier but there's little 
time to respond. So don't 
delay. 

We're pleased to be 
involved with the new cus
tomer service awards. The 
roll of honour appears on 
pages 4 and 5. Congratu
lations to all 25 winners on 
their achievement. 

Property news 
CRAWLEY, West Green 
In September, Crawley 
Borough Council resolved to 
grant outline consent to build a 
store at West Green, Crawley. 
The store will have 41,000 sq ft 
sales area and a patrol filling 
station. 
HAYWARDS HEATH 
JS has outline planning con
sent to build a supermarket at 
Haywards Heath. The site is 
presently occupied by a cattle 
market that is relocating to 
new premises. 
HAMPTON 
JS received consent to build a 
store on a site previously occu
pied by St Clare Nurseries. As 
well as a supermarket, petrol 
filling station and coffee shop, 
JS is providing and landscap
ing a river walk by the side of 
the Thames. 
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Hampton, St Clare Nurseries — a visual. 
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Good Neighbours f̂rame' under fives 

Swiss Cottage manager, David John , cuts the r ibbon on the new 
c l imbing f rame at the Swriss Cottage Community Centre's 
Under Five's group. JS paid fo r the f rame as part of the 
on-going Good Neighbour scheme. 



H E A D L I N E S 

Steven Morris. 

Winning toast 
to top 

store manager 
THE SUPERMARKET 
MANAGER of the Year 
title has been won by 
Steven Morris, manager 
of Lincoln. 

The 120 entrants to the 
competition organised by 
Supermarketing magazine, 
were asked to submit an essay 
about customer service and 
staff recruitment, and to face a 
stiff interview. 

Steven moved to Lincoln in 
September 1988, after being 
deputy manager at Bradford. 
He is following in the footsteps 
of former Lincoln manager, 
Dave Durbin, now at Halifax, 
who won the title in 1987. 

Steven won a study tour of 
Canada and the United States. 

Steven told the Journal: 'I 
wouldn't have missed it for the 
world; even if it was a bit of a 
busman's holiday. 

'I was accompanied by 
Denis O'SulHvan, manager, 
branch operations, and with 
the rest of the party we visited 
13 supermarkets. We visited 
one Shaw's store and everyone 
was very impressed.' 

Bamber Bridge 
boasts top 

bakery manager 
STEPHEN SEYMOUR, 
bakery manager at Bamber 
Bridge, has won the Instore 
Bakery Manager of the Year 
Award, in a competition 
organised by Baking Update 
magazine. 

He explained what entering 
the competition involved: 'We 
had to answer a questionnaire 
on the baking industry. Then 
the judges visited the three 
finalists' stores looking for 
high quaUty goods and a well-

organised layout.' 
Stephen beat two other fina

lists, from Tesco and Asda, 
when the resul ts were 
announced at London's Gros-
venor House Hotel in Septem
ber. He received £500 and a 
solid bronze trophy. 

Stephen has been with JS for 
two and a half years, starting 
as deputy bakery manager of 
Oldham. After working in 
various stores in the North 
West, he became bakery man
ager at Bamber Bridge when it 
opened in February of this 
year. 
Below: Stephen Seymour 
(left) with bakery assistant 
Matthew Simpson. 

Children meet 'trash 
can man' on Green Day 

T H O U S A N D S OF SCHOOLCHILDREN 
throughout the country took part in Green Shopping 
Day on September 28. 

The children, from local 
schools nominated by 130 JS 
stores toured those super
markets and were told how 
they could help the environ
ment. 

They were also told about 
the contribution being made 
by JS — not only through the 
products it sells, but also by 
energy saving policies, use of 
land and landscaping, and 
recycling. 

The children were also 
shown the provision JS is 
making for customers to return 
bottles, cans and newspapers 
for recycling. 

Christopher Patten MP, 

secretary of state for the 
environment, sent the follow
ing message to JS: 'Green 
Shopping Day shows once 
again just how powerful a 
force green consumerism has 
become, giving individuals a 
real opportunity to act posi
tively on their concern. 

'I welcome the efforts which 
Sainsbury's and other com
panies are making to meet the 
concerns of green consumers. 
Environmental protection is a 
shared responsibility, which 
needs to be respected on super
market shelves as much as in 
industrial processes or in any 
use of natural resources.' 

Children f r om Wandswor th 's A l l far th ing School dur ing their v is i t t o Wandswor th store. 



MEET THE FIRST BATCH OF 
P A C K E R / C U S T O M E R 
SERVICE INITIATIVE AWARD 
WINNERS — THERE'S ONE 
FOR EACH DISTRICT. 
The awards scheme has been launched 
to reward those members of management 
or staff who have contributed most to 
maintaining and improving customer 
service. 

District managers select award 
winners after consulting each branch 
manager. Winners will hold their posi
tion for three months so there will be 
four winners for each district over the 
next year. 

Qualities branch managers and 
district managers are seeking are 
politeness, friendliness, responsiveness 
and helpfulness, as well as a demon
stration of genuine interest in the needs 
of the customer. 

In cashiers they are looking for 
politeness, accuracy and good product 
knowledge, as well as the ability to 
perform well, even under severe 
pressure. A customer service manager 
may win by, for example, being excep
tionally aware of the training needs of 
his or her staff. People working at all 
customer service points like petrol 
stations and delicatessen have a parti
cularly good opportunity to offer more 
than just ordinary service. 

Favourable comments from cus
tomers are aU taken into account when 
deciding upon a winner. 

So congratulations to all 25. Here's 
the full list with just a taste of the 
fulsome praise heaped upon each by his 
or her district manager. 

Brenda Eccles, supermarket assistant 
(fresh fish), Bamber Bridge 
'During her service at Bamber Bridge 
Brenda has been an exemplary member of 
staff, always courteous, polite and frien
dly.' David Ware 

Jenny Paice, customer service man
ager, Worle 
'Jenny is friendly to staff and customers, 
she is very aware of the training needs of ^ 
her staff and is always smart and tidy.' • 

David Webb ^ 



Robert Moran, supermarket assistant, 
Keighley 
'Mr Moran is a pleasant, courteous young 
man who is always willing to be of help to 
customers.' Brian Fell 

Rita Swain, supermarket assistant, 
MoslHirough 
'Her major strength is in the produce 
department, where she has gained an 
excellent product knowledge which she is 
very enthusiastic to pass on to customers.' 

Rod Brooksby 

LZX 

Don Warwick, customer service 
assistant, Selly Oak 
'Don shows genuine concern for 
special customers such as the disabled, 
elderly and expectant mothers. He 
always participates in lighthearted 
humour making the elderly ladies feel 
young again.' Bill Williams 

^ Z 

Andrew Miller, customer service assistant, 
Kingsway 
'The Kingsway store has received several letters from 
customers praising him for his assistance. When a 
customer asked Andrew how she could repay him for 
climbing through her sun roof to open her car after she 
had locked herself out, he replied: 'Just keep shopping 
at Sainsburys.' Don Hayward 

Susan Fereday, packer, Kidder
minster 
'Susan was chosen following a letter 
of commendation from a customer 
praising her quick response and 
efficiency in dealing with a difficult 
situation.' Tony Trevethan 

r-^sy 

Rosemary Lee, senior supermarket 
J assistant. Kings Lynn 

'She has a friendly and helpful attitude, 
consistent good humour, and, at the same 
time, she maintains an efficient checkout 
performance.' Pete Marsden 

Nicky Claridge, supermarket assis
tant, fresh fish, Weedon Road 
'Nicky has a very pleasant personality. 
Customers enjoy talking to her and she is 
very helpful with fish recipes.' 

Ernest Ormes 

Sheila Day, customer servi 
tant. Wood Green 
'Sheila is extremely pleasant, polite and 
cheerful at all times. Nothing is too much 
trouble to ensure the customer leaves the 
store feeling satisfied.' Keith Millen 

Roy Williams, cus
tomer service assis-
t a n t , W e i wy n 
Garden City 
' R o y h a s a n 
extremely pleasant 
and happy manner 
— so much so that 
customers have writ
ten to say thank 
you.' Stuart Carter 

X 
Maria Gay, checkout supervisor. 
Bishop's Stortford 
'Maria is very efficient and always gives a 
good performance. She is flexible, under-
standing and helpful.' Alan Bonner z 

Kirsten Gilbert, part-time super
market assistant, Chadwell Heath 
'Kirsten has outstanding accuracy on 
checkouts and is very aware of customers' 
needs.' Neil Cowley 

V 

iz: Christine Thomas, checkout operator. 
North Finchley 
'Christine is a very efficient cashier and 
has an excellent manner with customers.' 

Keith Fitzpatrick 

manager. 

with 

Andrew Fair, customer service 
assistant. Badger Farm 
'Andrew's politeness to customers has 
resulted in the store receiving letters of 
thanks. Nothing is too much trouble.' 

Bill Summerton 

Ramilla Mistry, section 
checkouts, Kingsbury 
'Ramilla is always very helpful 
customers, has a very pleasant manner 
and is extremely smart.' Ray Clark 
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Iris MacMahorne, part-time super
market assistant, Chiswick 
'Regardless of the pressures of work Iris 
always carries out her duties with 
efficiency, in a friendly and helpful man
ner.' Graham Naylor 

T 
Jenny Smith, customer service assis
tant, Camden 
'Jenny always looks happy, has a smile 
for everyone, and is excellent at calming 
people down when difficult situations 
arise at the front end.' Ken Burden 
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Janet West, customer service assis
tant, Chichester 
'Janet was nominated by her depart
mental manager for her consistent 
excellent service, cheerful personality, and 
friendliness to both customers and staff.' 

John Spence 

' \ ^ 

Arthur Gains, customer service assis
tant, Folkestone 
'Arthur is known to most people in 
Folkestone as the nice old gentleman on 
the front door at Sainsbury's. He fulfills 
his role with the utmost politeness, always 
addressing customers as 'Sir' or 'Madam' 
and no request is ever too much trouble.' 

Alan Rowland 

Carol Gilding, checkout operator, 
Leatherhead 
'Carol is a very willing and helpful lady. 
She creates good customer relations and is 
a fast but accurate checkout operator. 
Overall she is a delightful member of 
staff.' Jack Cornwall 

Geofrey Palmer, part-time customer 
service assistant, Central Croydon 
'Customers ask for Geofrey by name 
when they approach the checkouts. He 
considers that customer service is para
mount.' Richard Davies 

Dorothy Green, customer service 
assistant. North Cheam 
'She is unfailingly cheerful and helpful to 
our customers. She is very adaptable and 
willing to assist in any departments 
whenever necessary.' Colin Etheridge 

Ethel Funnell, skilled supermarket 
assistant, Tunbridge Wells 
'She is a most willing helper and is 
extremely cheerful with the old and young 
and with the infirm.' Bryn Page 



H E A D L I N E S 

Senior appointments 

Hamish Elvidge David Roberts 

Chris Edmondson 
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Branch services 
and financial 

ON JANUARY 8 HAMISH 
ELVIDGE will leave his job at 
Savacentre and, after a period 
of training, will start to take 
over certain responsibilities 

Dereic Lloyd 

from Jeremy Grindle in March 
1990. The handover will be 
completed by March 1991. 

On November 27 DAVID 
ROBERTS will start to take 
over from Hamish Elvidge as 
director, finance and systems, 
at Savacentre. His job as head 
of financial appraisal depart
ment will be taken by 
BERNARD WILLIS from 

Judith Evans 

Savacentre, who will join that 
department on October 30. 

On October 9 CHRIS 
EDMONDSON will move to 
Savacentre to take over from 
Bernard Willis as deputy 
finance e x e c u t i v e . An 
announcement about Chris 
Edmondson's replacement as 
manager, supplier accounts 
will be made shortly. 

Development 
division 

ROGER BORER, is being 
promoted to senior manager in 
the refrigeration department. 
He will work alongside Peter 
Cooper and allow Peter to 
devote more time to his advi
sory activities. This appoint
ment will take effect from 
March 1990. 

CHARLES JOHNSTON is 
being promoted to senior man
ager as regional project man
ager for property group north, 
taking over from Martin 
Ennis, and reporting to Gra
ham Wake. 

MARTIN ENNIS will be 
moving to the same role in 
property group west reporting 
to Roger Warren Evans. 

In March 1990, DEREK 
LLOYD will become senior 
manager in the retail division 
replacing George Abrahams, 
who is to retire. 

Personnel 

A NEW SENIOR personnel 
m a n a g e r , managemen t 
resources has been appointed 
to the personnel division, 
reporting to personnel director 
John Adshead. 

JUDITH EVANS will be 
responsible for management 
resource planning and develop
ment, and she will manage the 
head office training depart
ment, graduate recruitment 
and education liaison acti
vities. 

Judith Evans joined JS in 
September from British 
Airways where, for 19 years, 
she covered a wide range of 
personnel activities. She was 
head of human resource devel
opment, and was heavily 
involved in BA's customer 
service improvement pro
gramme 'Putting People First'. 

New range will help 
to make a cleaner world 

A NEW RANGE of own label household cleaning 
products, which are formulated with priority given to care 
for the environment, has been launched. 

The seven products in the 
range, called 'Greencare', con
tain ingredients that are biode
gradable and, wherever possible, 
come from naturally renewable 
sources. The products are also 
very efficient and give excep
tional value for money. 

The Greencare range has been 
introduced into all stores and 
has been launched with a 
national advertising campaign. 
The launch coincided with 
Green Shopping Day on Sept
ember 28 which was promoted 
nationally. 
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1. Tom Parkins (front, 
centre) with his 
management team. 
2. A series of tiled, 
pitched roofs cap a 
super store. 
3. Tracey Kirit lets 
customers have their 
cake and eat it. 
4. Doing the conger is 
ail in a day's work for 
Gill Rayner. 

T h e Romans may have discovered the 

Peterborough e f fec t but J S are 

certainly adding t o i t . T h e c i ty 's n e w 

supermarke t has a cof fee shop, petro l 

s ta t ion , sizeable char iot park and 

everything else the modern J S 

customer expects , including smil ing 

service a t t h e w e t f ish and bakery 

counters . 

Opened bys Assistant managing director, Tom Vyner 

Hanager: Tom Parkins Staff: 369 (270 new jobs) 

Sales area; 31,000 sq ft 

Car park: 530 spaces 



DENTON 
® 

The new store at Denton was built on the 

site of an old carpet factory, and the 

store rolled out the red carpet for 

customers on opening morning. Most 

staff members were new to the company 

and had trained at Stockport, Altrincham, 

Wilmslow and Bamber Bridge. 

B N 

Opening date: 24 August 1989 

Address; Eother Way, Chesterfield 

Opened 'byi Colin Harvey, retail director 

Kanager: NeU WMtehotise Staff: 284 

(249 new jote) Sales area: 32,000 sq ft 

Car park: 568 spaces 



• I B N H N I N 
1 . The new store with 
its large revolving 
doors, is built on the 
site of an old carpet 
factory (2) 
3. Michael Lightfoot, 
formerly of Oldham 
(centre front) and his 
management team. 
4. Bakery manager, 
Alex Spoke, left and 
baker. Rod Middleton. 
5. 'Badging-up' in the 
staff restaurant. 
6. Coffee shop 
manager. Sue Rees, 
fourth from left, with 
her staff. 

^ ^ \ ^ 

Opening date: S2 August 1989 Addreas: Oldham Street, Denton, Manchester Opened by: Joint managing director, 

Joe Barnes Manager: Michael Li^tfoot Sta£& 896 (2.73 new jobs) Sales area: 3S,853 sqft Car park; 646 spaces 

rUl?CTFDl?IFT W 
Chesterf ie ld opened jus t four days ahead of t h e n e w Tesco a mile d o w n t h e road, 

w i t h the oar park fu l l t o capacity. T h e t o w n is w e l l k n o w n for i ts crooked spire of 

St M a r y s and All Saints Church. 

1 . Staff restaurant 
team who kept 
everybody fed-upl 
2. Neil Whitehouse 
and customer Emma 
Jevons, who 
celebrated her 90th 
birthday on opening 
day. 
3. Neil Whitehouse, 
formerly of Archer 
Road, Sheffield, with 
members of his 
management team. 
4. An exterior view. 
5. The famous 
crooked church spire. 



H H N I N 
1. Deputy manager 
Andrew Gledhill (left), 
PAO Anne Young, and 
Nigel O'Neill, predict a 
rosy future for the store. 
2. Left to right: John 
Taylor, David Johnson, 
Rob Hicks, Andy Ross 
and Sue Taylor, make 
sure the wallpaper 
department hangs 
straight. 
3. Suzanne Urquhart gets 
the measure of one 
young customer. 
4. The entrance lobby 
provides a cosy refuge 
from the Great British 
summer for the opening 
day queue enjoying free 
coffee and bacon rolls. 

Opening date: SB August 1989 Addressi Parkinson 

Way, off Waterloo Road, Blackpool, Lancashire 

Opened 'by: Homebase chairman Gurth Hoyer MUlar 

Manager: Nigel O'Neill Ettaff: 41 

Home to the famous 

illuminations and hoiidaymaicers' 

favourite tower, Biaclcpooi is 

now liome to Homebase number 

51. With an offer of ten per cent 

off everything for opening day, 

the store soon became another 

popular Blackpool attraction. 

Sales area: 42,045 sq. ft Car park: SOO spaces 

10 



MERRY HILL 
T h e 21 St century m u s t seem a step closer t o customers a t the n e w 

M e r r y Hil l supermarket . Bui l t f r o m Sicil ian marble and pol ished 

grani te , t h e store is s i tuated on a fu tur is t ic retail park w h i c h , by 

November , w i l l be served by a passenger-carrying monorai l sys tem. 

1. A 21 St century 
store. 
2. Left to right; 
confectioners 
Suzanne Naylor, 
Amanda Jones and 
Lyn Small bake a 
brighter business. 

^ ^' S ifJ»^. 

3. Maureen Davies, 
checkout operator 
(centre), enjoys an 
opening day joke with 
Amblecote's store 
instructor, Margaret 
Bowen, who dropped 
by to welcome the 
new neighbours (and 
borrow a tape guni). 
4. Left to right: Billy 
Bahia, Paul Bache, 
Colin Smith, Tony 
Johnson and Gerald 
Wallace 'loafing' in 
reception. 



UST THE lOB 

Trevor visits Spain to see suppliers. Tliis supplier of lettuce is helping JS 
lengthen its salads season. Top: Fieldwork — Trevor (2nd from left) checks on 
the growing lettuce and. Above: the picking. 

12 

Inside the factory the lettuces are trimmed and packed and Trevor follows their 
progress. 'We Insist that all produce we buy is specially grown and packed for 
JS, so we have control all the way through.' 

ASK TREVOR KNIGHT what a typical 
day looks like and you'll draw a blank. 
There just isn't one. 'AH I know is that it 
will be long and active!' 

Trevor is one of the company's salads 
technologists — altogether there are 14 
produce technologists at JS, Trevor is 
currently on secondment to the produce 
buying department. 

As part of a team, Trevor and the buyer 
will monitor salads suppliers to ensure they 
achieve standards set by JS. These stand
ards are drawn up by Trevor and given to 
the supplier as a list of specifications. Says 
Trevor: 'We then work with the supplier 
helping them to achieve and maintain these 
standards. We like to build up close long-
term relationships with our suppliers, and 
not chop and change. Quality and conti
nuity are the important things and that 
means you have to develop mutual trust.' 

The demands required of suppUers alter 
according to developments in technology 
and Trevor has to keep abreast of what's 
happening in salads growing throughout 
the world: 'I wade through mountains of 
technical Mterature, and being able to 
understand Dutch has been a considerable 



SALADS TECHNOLOGIST 
advantage. I attend conferences and semi
nars such as the National Conference of 
Cucumber Growers which was held in 
Yorkshire last month.' 

And after a lifetime managing the pro
duction of crops he certainly knows his 
onions, not to mention his tomatoes, his 
lettuce and his cucumbers. 

It was Trevor's father, a keen amateur 
grower who competed in local shows, who 
instilled in him a love of growing things, 
and Trevor went on to study horticulture at 
college. He subsequently worked in Hol
land, Guernsey and even Saudi Arabia 
before coming to JS in 1986. His experience 
as a former supplier to the company is 
invaluable now. 

TraveUing is part and parcel of the job. 'I 
spend two to three nights a week away from 
home, and do a fair amount of overseas 
travel. 

'We always buy British when we can, but 
the British salad season comes to an end 
from late September, so then the buyer has 
to source supplies from abroad. I help him 
or her find the best available and we visit 
the supplier to ensure they can achieve our 
specification. 

'Spain is the main overseas supplier, 
followed by France, Portugal, Italy and 
Israel to nalme a few. 

'Colleagues say "lucky you" or they 
think it very glamorous to be flying off to 
foreign parts. But in all honesty it really is 
hard work. The days are long and tiring 

.4^' %^ 

Trevor's job 
includes keeping 
abreast of the 
latest develop
ments, like bio
logical control of 
pests. 

and you're often trying to set a new 
standard for the supplier. British standards 
are higher than average and JS standards 
are higher still. It's no good just stating 
your requirements, you really have to 
explain why they're important.' 

Like all the JS produce technologists 
Trevor is very involved with development. 
'We're always looking for new varieties or 
for an improvement to existing varieties. 
And because of the move away from 
pesticides there are lots of studies into 

l ^ f Barry Blackmore, head of salads buying, 'Our salads trade has seen tremendous growth during the past five 
jyears. Although some of this can be attributed to our customers' desire for a healthier diet, a more significant 
jfacior has been our ability to offer a wider range of salads throughout the year 
I 'This has been achieved by extending the season of availability, by identifying alternative sources and different 
Ivarieties and by improving growing techniques and handling methods, 
I 'To maintain, this,,teyal;,#j|>fogress the technologist and buyer need to continue working closely logether.' 

biological control of pests. 
'Instead of using a chemical pesticide, 

say, a predator will be introduced into a 
greenhouse to kill off a pest. The Encarsia 
fly, for instance, is introduced into a 
glasshouse crop and will destroy the 
damaging white fly.' 

Trevor is involved with the produce from 
start to finish. From working in the fields to 
visiting stores to check on presentation and 
freshness — 'you can't have a droopy 
lettuce in store' — and he's on hand to give 
technical advice to produce managers. 

He even finds time to visit rival super
markets to check up on the competition; 
making sure, just as his father did, that his 
lettuce and tomatoes and cucumbers are 
bigger, brighter, and altogether better than 
the next man's. 

»Ti AIE $E1III( lOKEB 

Still in Spain and while Trevor is on site lie also inspects 
non-salads crops being grown for JS, like the melons above. 

As the British, and then Cliannel Isles, supplies, dry up at the 
end of their seasons, countries like Spain can provide JS with 
tonnatoes right through tlie winter. 13 



OVER FOUR THOUSAND 
SSA day trippers boarded 
coaches on September 10 
and 17 and headed for 
Thorpe Park (Surrey) and 
Alton Towers (Stafford
shire) amusement paries. 
Young and old, strong 
stomached and queezy; 
t h e r e w e r e r ides and 
amusements to keep all 
entertained. The Journal 
joined the Thorpe Park 
party. 

Thorpe Park's world in minia
ture gave Stanway's Pat Wim
bledon, and family, a chance 
to globetrot to Sydney^! 
harbour. P̂ l 

^ ^^ti^m ^^ 
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Above: Jet-setters from Basildon Savacentro expressed oriental 
interest in the Taj Mahal. 
Right: Master Jackson showed a taste for the classical by 
accompanying mum, Barbara, who works in personnel at 
Basildon Savacentre, around the Grecian pool. 

Basingstoke depot's Alan Young braved a 
smile despite his family brewing up a storm in 
a tea cup. 

-Ci-



L I F E L I N E S ^ 
TANDING AT SIX FEET, eight 
inches tall, Graham Barton, store 
manager at Homebase Glouces
ter, is accustomed to viewing the 
ground from dizzy heights. It's 
just as well considering his hobby 
involves hovering from ground 
level to 5,000 feet over the 
countryside with nothing between 
himself and the fatal drop save a 
wicker basket. 

As the holder of a private pilot 
licence (balloons and airships), 
balloonist Graham has been 
required to pass written exams on 
meteorology, navigation, air law 

and ballooning systems, as well as complet
ing a series of practical flying tests and 
proving himself medically fit. The hard 
work doesn't end with obtaining a licence 
either, as each flight needs careful planning 
before Graham and his crew, which 
comprises warehouse supervisor Liz Mould 
and her husband Steve, can even begin the 
task of assembUng, inflating and launching 
the balloon. 

At a recent meeting at the West Midlands 
Safari Park all the eff"ort and planning 
nearly ended in disaster when unofiicial 
crew member Toby (Liz's dog) ate the team 
doughnut. 

What can the team need with a 
doughnut, you may wonder. One of the 
several competitions balloonists have is a 
type of race known as the 'Hare and 
Hounds'. The race involves a lead balloon 
(hare) taking off" 15 minutes before the 
competitors (hounds) and setting down on 
an appropriate landing site after an hour or 
so's flight. The hounds then try to follow 
the hare's course and see who can land a 
marker (doughnut), with streamer attached, 
into the basket of the hare balloon. 

Doughnuts are used as markers as they 
are less likely to cause injury when dropped 
from great heights and also because of their 
bio-degradable qualities if lost. The 

Left to right: Graham Barton, Liz IVIou.ld and Steve IVIould. 

doughnut must be thrown in flight and 
landing it close to the hare balloon is far 
more difficult than it sounds. In the 15 
minutes between the launch of the hare and 
that of the hounds, wind direction may 
have changed completely. 

Graham explains: 'The expertise of the 
competent pilot is to use the elements to his 
advantage, rather than allowing them to 
control him. More often than not things 
don't work out that way, and in many 
cases, he only knows where his landing site 
is when he hits the ground.' 

Competition ballooning is a superb 
spectacle. If you fancy catching Graham 
and crew in action, they'll be competing in 
a meeting at Milton under Wychwood on 
November 4 and 5, or you can contact 
Graham at the store for more details. Who 
knows, he may even let you join him as a 
hound as long as you're not the type that 
can't resist a doughnut! 15 



B E N I N T N E L I N E S 

Drivers dress up for children 

A FUN DAY held at Bunt-
ingford depot raised £300 for a 
local residential home for men
tally handicapped children. 

Jubilee House in Welwyn 
Garden City has been adopted 
by depot staff as the benefi
ciary of various fund raising 
efforts. 

The children, including 
those of depot staff, were 
greeted by the drivers dressed 
as the Pink Panther, Balou the 
Bear, Donald Duck and Min
nie Mouse. Various stalls 
included white elephant, 
coconut shy, lucky key, 

Kick off 
t o careers 

bouncy castle, pony rides and 
Tuffy Chuffy the train. A very 
popular attraction (especially 
amongst the other drivers) was 
the chance to throw wet 
sponges at transport supervisor 
Charlie Burton acting as 
'Aunty Charlie'. The day was 
organised by driver Steve 
Macaree. 

In July, the depot drivers 
took SO of the children to 
Thorpe Park in Surrey. A total 
of 130 people enjoyed the trip. 

This year alone the depot 
has raised nearly £6,000 for the 
home. 

Kiwi pen-pal 
delivered with 

the apples 

SIX YEAR OLD New Zea-
iander, Sean Richards, found 
a pen-pal in Huddersfield dur
ing a scliool visit to an apple 
orchard in his home town of 
Blenheim. 

Sean put a note in a crate of 
apples, which was unpacked 
by Huddersfield produce assis
tant, Clifford Beaumont. He 
passed it onto his grand
daughter, nine year old Vicki 
Lee, who wrote to Sean and 
received a drawing, a photo
graph of himself and a letter 
bade. Sean told Vicki that he 
lives on a anall 11 acre farm 
and has a dog called Depher 
and a cat called Bashful. Sean 
proved he isn't bashful when it 
comes to making friends! 

Bill and 
Weed 

I 
BILL AND BEN, Little Weed, 
a gnome and a few pixies (alias 
Homebase staff at Swindon 
depot) took to the streets of 
Swindon. No, Andy Pandy 
hadn't escaped with Looby 
Loo yet again. They were out 
to 'weedle' money out of 
people. 

The event, organised by the 
local newspaper, raised over 
£20,000 for the Prospect 
Foundation, a hospice for the 
terminally ill. It involved teams 
of five carrying one team 
member over a three mile 



New store fixes i t fo r 
Saraii t o go 'site-seeing' 

JOY CARROLL, head teacher 
of William Cassidy School, Still-
ington, near Middlesbrough, 
wanted to treat her pupils before 
they left to go to 'the big school'. 
Joy, along with school governor 
Jim Wills, 'fixed' it for each 
pupil to have a last trip out to a 
place of their choice. 

Eleven year old Sarah Dods-
worth chose to have a peep at 

the new JS store in Middles
brough while it was under con
struction. Once there, she saw 
inside the shell of the store, 
which was tiled but not fully 
fitted out, laid some bricks and 
drove a JCB. The store, the first 
in the North East, opened on 
September 26. Sarah thoroughly 
enjoyed her visit and is pictured 
helping out on the site. 

Marathon 
money 

will train 
guide dog 

ERIC RUSSELL, bakery man
ager at Cannon Park, ran hie 
first London marathon this 
year and recently handed over 
£1,200 sponsorship money to 
help train a guide dog for the 
blind. 

it was Eric's fourth attempt 
to get into the marathon and 
his finishing time was four 
Iwurs, 18 minutes. 

The guide dog will be named 
Else after Eric's own 12 year 
old labrador. 

Ben give 
the push 

uphill course using any form of 
non-powered transport. The 
two Homebase teams, com
prised two pairs of Bill and 
Bens and Little Weed in one, 
and four pixies and a gnome in 
the other. The course was over 
some rough terrain, but both 
teams completed it, although 
the pixies had a sUght setback 
when their trolley sped out of 
control down a hill and they 
nearly lost their gnome in 
someone's back garden. The 
garden pond was too much of 
a temptation! 

Runners raise the roof 

TWELVE STAFF from St 
Albans completed the local half 
marathon and raised £500 
through sponsorship. This will 
be donated to St Peters Pri
mary school in the town, to 
assist with the building of a 
roof over their sandpit in the 
nursery. 



E H I N D T H E L I N E S 
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The final photocall at the Peace Pagoda in Battersea Paric. 

LAST MONTH the Journal reported on the company involvement with the Operation Raleigh 
Bike ride. JS supplied the 100 young cyclists with travel bags and provided meals for them at IS 
branches as they made their way round Britain raising money for charity. 

Since then, Adrian Brown, senior supermarket assistant at Lincoln store, has written to say he 
joined the cyclists for the Lincoln to London leg and here is his story, straight from the saddle: 

asked me to join them and I interviews and endless press 
accepted at once.' 

'ON AUGUST 27 the hungry 
and tired riders arrived at Lin
coln for dinner, and Sains-
bury's appeared to them as the 
light at the end of the tunnel. 
After a successful evening they 

Lincoln — Peterborough 
'I learned next morning that 
the eight TV interviews, radio 

calls at 9.00am were all part of 
the daily routine. 

'Today's route would take 
us to Peterborough — to me a 
universe away, but these 

Make room for a new you 
ARE YOU TIRED of 
your mirror image? We 
can help you create a 
whole new look for the 
new year. 

We're looking for male and 
female members of staff from 
any part of the company to 
take part in our Christmas 
make-over. 

In the December 1988 issue 
of the Journal, we featured 
four female staff who had been 
given a whole new look with 'J' 
Cosmetics and the skills of a 

professional hairdresser and 
make-up artist. Following the 
success of that make-over, we 
decided to stage the whole 
thing again, using a simple 
competition to find our 'guinea 
pigs'. 

All you have to do is take a 
look at the two lipstick colours 
shown below and come up 
with a name for each. We're 
looking for the word which 
best describes the colour. 

Just to give you an idea of 
the sort of thing we are looking 
for, Tuscania, Appassionata, 
Kashmir and Burnished Gold 

are just a few names which 
have already been used for JS 
Upsticks. 

The three lucky winners will 
be whisked away to a secret 
location, pampered for a whole 
day, then ferried home wearing 
a name badge (because nobody 
will recognise them after the 
transformation!). But good 
news for everyone is that every 
person who sends in an entry 
will receive a free gift. 

Send your entries to JS 
Journal, 10th floor, Drury 
House. Closing date is October 
25, 1989. 

• 
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I 
I 
I Name 

I Dept 

I 
- Location 

Telephone No. 

My name for the lipstick of tliis colour is: 

My name for the lipsticlc of this colour is: 

Rita Jackson of Keighiey was delighted with the new look she 
was given last year. 



people had already been from 
Lands End to John O'Groats 
and back again. 

"There was a family atmo
sphere, with everyone helping 
each other overcome difficul
ties — mechanical or physical. 
It was hard going but their 
enthusiasm was contagious. 

'Part of the fun was the 
formation of teams — the 
"Boy Racers" who were the 
fast r iders , forming a 
vanguard; the "Pub Team" (of 
which I was a member); the 
"Toy Novelty Shop Team" 
who were armed with water 
pistols and "protected" us 
from danger, and a slower 
team who took in the scenery. 

'In Peterborough we stayed 
at army barracks and took the 
opportunity to shower and 
relax.' 

Peterborough — Cambridge 
'Breakfast was at Sainsbury's 
at 8.30am, we were told, so our 
kits were packed into the van 
and I peddled off with the Boy 
Racers. 

'After about three miles the 
store came into sight — wel
coming and familiar. But, they 
said, we had come to the 
wrong branch; Bretton had 
been expecting us since 
8.00am! Another nightmare 
five and a half miles and at 
9.00am we thought we would 
be the last to arrive. Not so! 
We were the first. Everyone 

else ha'd made the same 
mistake. 

'In Cambridge we felt at 
home amongst the many bikes 
and we bought a picnic lunch 
from Sainsbury's (the riders 
were dedicated customers by 
now!) and ate it by the river. 

'Coldhams Lane was the last 
store we would visit and there 
was a great welcoming party 
including members of the 
press. Canteen staff had pre
pared a meal to remember and 
had even baked a cake for the 
team. It was a great boost to 
morale. 

Cambridge — London 
'We slept in a primary school 
and enjoyed our last breakfast. 
Several new riders joined us for 
this stretch, which was long, 
hot and hilly. We had to take 
plenty of fluid in order not to 
dehydrate. 

'On the outskirts of London 
our first and only injury occur
red. One of the girls was 
knocked off her bike by a van. 
I flagged down a car which had 
a car phone and they called an 
ambulance. In the meantime I 
put my JS first aid training into 
action. She had a bad cut on 
her elbow, she was in shock 
and her collar bone was 
broken. She was soon whisked 
off to hospital. 

'As we crossed the Thames 
led by our jeep, our trials 
continued. Two riders collided 

A great welcome from Coldham's Lane. 

causing a pile up and the 
column ground to a halt. 

'Emergency repairs were 
carried out and eventually we 
were free-wheeUng towards our 
welcoming committee at the 
Peace Pagoda. Everyone shook 
hands and patted each other 
on the back as champagne 
corks popped and cameras 
flashed. 

'Certificates were given to all 
by Sharon Davies, the Olympic 
swimmer. A group photo was 
taken, then we set off for the 
local army barracks to wash 
and change before heading to a 

party held for us at the 
Regency Palace Hotel. 

'Departures next day were 
emotional and sad. Over the 
course of eight weeks strangers 
had become life-long friends. It 
was a pleasure and a privilege 
to ride with them and they 
asked me to pass on their 
thanks to JS for the kindness 
and hospitality shown them 
from the start. 

'Without this support the 
riders would not have survived 
financially or mentally. Sains
bury's had become the "family 
home" albeit ever changing!' 

Barn wood 
knocks out 
competition 

IT WAS A knockout day when 
Barnwood raised £230 for local 
charities. They entered an 'It's 
a Knockout' competition 
along with other local com
panies and came second, also 
snaffling the prize for raising 
the most sponsorship money. 
They won a case of wine for 
their troubles. 

Egg on her 
face • • • arms, 
legs, hands • • • 
BRIDE-TO-BE Amanda 
Ratcliffe, a baker at Worcester, 
was 'egged on' by staff when 
she finished work, ready to go 
out on her hen night. They 
made a huge mixture of eggs 
and flour, and covered her in 
it! But later she was spruced up 
and spent a last night of free
dom on the town with the 
'eggers' (above). Twenty year 
old Amanda married Timothy 
Gower, a fitter, at Claines 
Church, Worcester. 

Picture: Berrows Newspapers 
Limited, Worcester. 



rOR I I I NEXIGENERJIIION 
S HARA BROWN, AGED 9, daughter 

of Graham Brown, architect in the 
development division, began nursing 
an ambition to become a journalist 
when Dad subscribed to Early Times, 

a newspaper for children. 
When she was working on a school project 

called Earth Matters Graham arranged for 
Shara to interview Peter Cooper, the com
pany's chief refrigeration engineer. She met 
him at his office in Wakefield House and 
came along armed with a tape recorder and a 
long list of questions about CFCs and the 
ozone layer. The resulting article was well 
received by family and school so she decided 
to submit her interview as an article in the 
regular junior reporter spot in Early Times. 

Shara applied to be a member of the 
paper's 'press gang' and sent the article as 
her first contribution. 

Not only did the newspaper use the article 

Shara Brown, daughter of Graham Brown, architect. 

her school — Dundonald School in Wim
bledon. 

Here is her interview with Peter Cooper: 

but they were so impressed with it that they 
awarded Shara that week's Star Report prize 
of a £5 book token and a £10 book token for 

SHARA BROWN: Which committees are 
you on that are thinking about the ozone 
layer? 

Peter Cooper: I'm on numerous com
mittees. For example I am on the United 
Nations' environmental programme sub
committee investigating the revision of the 
Montreal Protocol, and the industrial 
working group for the protection of the 
ozone layer of the European Community. 

I am also the chairman of the British 
Refrigeration Association User Group, 
which is the committee of the Refrigeration 
Industry Board dealing with CFCs. 

SB: What is the Montreal Protocol? 
PC: It is an agreement between a number 

of countries who agreed that CFCs are bad 
for us, and that we must reduce the rate at 
which we produce and consume them. 

The United Nations' committee I am on 
is going to publish new standards in April 
1990, and the EEC council has announced 
that it will try to end the use of CFCs by 
the year 2000. 

We expect that the Montreal Protocol 
will set the same standard. 

But the problem is that a lot of countries 
did not sign the protocol, such as China, 
Japan, Russia, India and some of the South 
American and African countries. 

The western world has had the benefit of 
having fridges and freezers using CFCs. 

These developing countries want to have 
the same benefits for their people, and they 
say it isn't fair to stop them using CFCs. 

It's very likely that in developing coun
tries there would not be the sort of strict 
control of the use of CFCs that we are 
trying to introduce here. It's a very big 
dilemma. 

20 SB: Where are other people working on 

this problem? 
PC: Mostly in Europe, Sweden has very 

strict rules, Germany, with its strong Green 
party, is introducing laws, and in Denmark 
there is a tax on CFCs. 

They are not so aware of the problem in 
America as we are in Europe, but to be fair, 
they banned CFCs in aerosols as long ago 
as 1980/81 and we haven't done that yet. 

In Britain, there aren't any laws at the 
moment to stop the use of CFCs, but there 
is a lot of voluntary work trying to stop it. 

SB: What changes to commercial and 
domestic fridges do you think will take 
place? 

PC: At this time there isn't a replacement 
'drop-in' refrigerant, which can be put 
inside your refrigerator or freezer in order 
to replace the old refrigerant. This means 
that you can't just take out CFC12 which 
we use in refrigerators at the moment and 
'drop-in' something safer. 

Moreover, the new refrigerants will all 
use different oils and different pump sizes, 
all possessing different capacities. 

However, there are experiments in the 
USA on a new refrigerant called 134a 
which doesn't contain chlorine. But 
scientists believe that it has greenhouse 
effect potential. 

Moreover, it is very expensive — 1 kg of 
our old CFC12 costs only £2, whereas 1 kg 
of 134a costs £50 — if you can get it. 

At the moment there are only small pilot 
plants making it, to test that it is not 
harmful to humans. It is expected it will not 
be until 1993 that chemists can say that 
134a is safe — that's the sort of time scale 
we are looking at. 

But there are bigger problems. Think of 
the thousands and thousands of lorries 

driving around, the containers on ships, 
and the air-conditioning equipment in 
thousands of buildings, all with refriger
ation units working on CFC12. 

The cost of replacing or changing all that 
is a real problem. 

SR! What ran fhp public do about it? 
PC: They can support the people who are 

taking positive steps. They can also avoid 
buying materials which contain CFCs in 
packaging or aerosols, and they can use 
companies which are careful with CFCs. 

That way pressure will be brought to 
bear on companies which are not producing 
ozone-friendly products, and it will force 
them to do something about it from 
economic necessity. 

long do you think it will take to 
restore the ozone layer? 

PC: One hundred and fifty years to get 
back to the state it was in in 1920 before 
CFCs were invented. But that doesn't mean 
to say that it is all destroyed. 

There has only been a serious effect in 
one area. Luckily it hasn't been damaged 
over most of Europe. 

The fact is that once it was identified as 
being a problem, steps were taken. 

SB: Is 11 loo laie; 
PC: That's a very good question. I don't 

think we'll ever know. It is certainly a long 
term problem. First we have to get back to 
the 1986 levels when there was a stable 
ozone layer. 

We know that CFC12 can last for as long 
as 100 years, but if we use less efficient 
chemicals, like HCFC22, we burn more 
energy which contributes to the greenhouse 
effect. 

What's sure is that if we don't take action 
now, future generations will suffer. 



Don^t shoot the 
man behind 

9 ^ 

the counter! 

T he JS recruitment 
advertisement below 
originally appeared 
in the Daily Tele
graph on die day 
war broke out in 
1939. 

And this year on 
September 4 it 
reappeared in a 
supplement to mark 

the 50th anniversary of the out
break of the Second World War. 

The JS advertisement marked 
the start of a concentrated pro
gramme devised by Mr RJ (Sir 
Robert Sainsbury, then joint 
general manager with his 
brother Mr Alan). It was Mr RJ 
who tackled personnel and 
administrative problems of 
keeping up JS standards, while 
Mr Alan (Lord Sainsbury of 
Drury Lane) attended to trading 
matters. It was critical not only 
that the branches remained fully 
staffed, but that there should be 

no shortages of people with 
sufficient training to keep up 
JS's high standards of service 
and food handling. 

JS's competitive edge came to 
depend more on the skills of its 
staff as the government took 
control of the supply of 
foodstuffs. 

Detailed instructions were 
sent out to managers and district 
s u p e r v i s o r s a b o u t the 
engagement of new staff in each 
department. So successful was 
the recruitment drive that by the 
end of September 1939, man
agers were instructed not to 
make any further engagements 
and were congratulated not only 
on the number of engagements, 
but upon their high standard. 

The bulletins sent out to 
branch managers from Mr RJ 
and Mr Alan give a fascinating 
picture of everyday life at JS in 
wartime. Although women had 
been employed as clerks on the 

- ^ V 
- ^ ^ > ^ l 

grocery counter for many years, 
managing large numbers of 
women was a new experience, 
especially when they were rela
tives of existing staff. 

'We should remind managers 
that, irrespective of whether they 
be the first hand's wife, the 
porter's wife or just Miss Smith, 
the standard of work and con
duct must be the same.' 

(We wonder what Miss Smith 
felt about that!) 

However, there was a slower 
rate of call-up, and a more 
gradual in t roduc t ion of 
rationing than had first been 
expected, and JS had over
estimated the number of staff 
needed. Some women were 
therefore dismissed, particularly 
those married to JS staff who 
were working in the branches, 
although the company was 
quick to assure them that they 
would be the first to be called 
upon again if necessary. 

The recruitment drive had 
been an enormous success and 
meant that JS could be confident 
'that we do not run the risk of 
the business being severely inca
pacitated by losing a large 
number of male staff. In the long 
run we shall reap the very con
siderable advantage of a trained 
body of women, not a make
shift staff.' 

Although the women taken on 
attracted much attention, Mr RJ 
and Mr Alan took care not to 
ignore other staff. In a letter 
dated September 18, 1940, they 
wrote: 'We have already wished 
Godspeed to the men who are 
leaving us for the Forces, but we 
would say a word to the older 
men who are called upon to 
continue with their peacetime 
occupation, for we realise that 
on them falls an especially heavy 
burden. We appreciate what 
they are doing and send them 
our best thanks.' 



P E O P L E 

Retirements 
(Length of service in brackets): 
Alan Clarke, meat manager, 
Debden (39 years). 

Fred Dooley, driver, Hod-
desdon depot (36 years). 

Brian Pearce, senior quality 
controller, Droitwich depot (25 
years). 

Margaret Grimes, part-time 
supermarket assistant, Derby 
(13 years). 

Ursula Harrison, super
market assis tant , West 
Wickham (13 years). 

Long Service 
Employees who have completed 
40 years' service are: 
David Chandler, clerk, com
pany car centre, Blackfriars. 

Ron Cox, assistant manager, 
Shirley. 

Terry Delves, manager, 
Kingsheath. 

Sid Neale, area admin man
ager. Northern area. 

Keith Rogers, meat manager, 
St Stephens, Norwich. 

Ron Spurge, meat manager, 
Stamford Hill. 

Bill Summerton, district 
manager. South Western area. 

Employees who have completed 
25 years' service are: 
John Bagshaw, assistant new 
branch controller, distribution 
division, Blackfriars. 

Chuck Baldwin, branch con
troller, distribution planning, 
Blackfriars. 

Cyril Booth, operations 
admin, data processing divi
sion, Blackfriars. 

Barry Collins, meat supervi
sor, Crawley. 

Rose Cooper, grocery admin 
assistant, Blackfriars. 

John Cossey, dr iver , 
Basingstoke depot. 

BOREHAMWOOD STORE 
INSTRUCTOR, Jean Mitch
ell, has retired after 42 years 
with the company. 

She began her career as a 
junior saleswoman at Watford, 
progressing to grocery supervi
sor. In the late 60's she became 
cashier specialist for the Ealing 
area before giving up working 
full time in 1972 after a period 
of illness. In August of that 

SUSAN SIVYER, restaurant supervisor, and Stephen Peters, 
leading store assistant, both at West Wickham, were married at 
St Peter and Paul's Church in Cudham, Kent. Susan has nine 
years' service at the branch and Stephen has ten. They are both 
cricket fans and stopped off to watch Kent at Worcester on the 
way to their honeymoon in Yorkshire! 

Joyce Cox, office manager, 
Coventry. 

Millie Cox, skilled super
market assistant, Colchester. 

Eric Davies, acceptance con
troller, data processing divi
sion, Blackfriars. 

Christine Davis, store 
instructor, Bournemouth. 

George Gardiner, driver, 
Basingstoke depot. 

Nancy Gray, operations shift 
three, data processing division, 
Blackfriars. 

Helga Hall, section man
ager, systems, Letchworth. 

Willie Hall, warehouseman, 
Charlton depot. 

Maurice Hampshire, recep
tion manager, Nuneaton. 

Derek Hawkins, deputy 
manager, Worle. 

Paul Heam, meat manager, 
Heyford Hill. 

Mick Hochem, ware
houseman, Basingstoke depot. 

Michael Hogsden, manager, 
Sheffield. 

Peter Leader, electrical engi
neer, Buntingford depot. 

George Leslie, operations 
planner, Hoddesdon depot. 

Margaret Lord, accounts 
assistant, South Eastern area. 

Keith Mardle, project engi
neer, Basingstoke depot. 

Reg Moore, contract man
ager, depot transfers, Black
friars. 

Michael Packham, leading 
store service assistant, Cowley. 

James Penman, manager, 
Tottenham. 

Maurice 'Mo' Piggott, pro
duce receipts clerk, Hoddesdon 
depot. 

Robert Powderham, driver, 
Charlton depot. 

Julie Pratt, skilled super
market assistant, Harlow. 

Christopher Reynolds, ware
houseman, Charlton depot. 

John Robinson, returns 
warehouseman, Buntingford 
depot. 

James Rooney, manager. 
High Wycombe. 

Paul Shoemaker, eastern 
regional manager, Homebase. 

Ron Shoulder, driver, 
Basingstoke depot. 

Linda Smart, section man
ager, grocery, Luton. 

Margaret Starmore, super
market assistant, Reading. 

Susan Thorn, display super
visor, Bletchley. 

Peter Walker, driver, 
Basingstoke depot. 

Micky Williams, driver, 
Buntingford depot. 

Jack Williamson, ware
houseman, Charlton depot. 

Ian Wilson, manager, 
Dudley. 

Maurice Zollo, meat man
ager, Feltham. 

year, she began working part-
time at Borehamwood. Man
agement and staff at the 
branch bought Jean a gold and 
a silver necklace, and they wish 
her a happy and well-earned 
retirement. 

AN ARTISTIC RETIRE
MENT is in store for Percy 
Brearey, who has retired after 
42 years. 

He finished his time at JS as 
produce manager at Southgate, 
but began his career at Palmers 
Green. After working at most 
stores in North London, he 
returned to Wood Green as 
assistant manager in 1964. He 
moved to Southgate in 1980, 
from where he retired. 

Percy has recently taken up 
video filming and is also going 
to concentrate a lot of his time 

training in tradesmanship, he 
was promoted to reserve head 
butcher in 1963. After periods 
at Weybridge, Esher, Walton 
and Guildford, he settled at 
Shirley until his retirement. 

Grandad Pete will be kept • 
very busy from now on, as his • 
first grand-child was born 
recently. He is pictured with 
his wife Vera. (See Writelines 
on opposite page). 

on drawing and watercolour 
painting. Just call him Percy 
Picasso! 

PETE RANDALL, meat man
ager at Shirley, has retired 
after 40 years with JS. 

On completing RAF service, 
he joined the company as 
senior trainee butcher at 
Byfleet. Following extensive 



W R I T E L I N E S 

J i m Langlois, tomato grower 

Jim's tour of |ersey toms 
From: Brenda Porter, Hemel 
Hempstead. 
Whilst on holiday in beautiful, 
sunny Jersey, we stayed in a 
place surrounded by green
houses and fields of tomato 
plants. The owner, Jim Lang
lois, told us he supplies JS with 

tomatoes. He was so excited 
that I worked at JS he showed 
me around and explained how 
he feeds the tomatoes and 
packs them. He also said how 
fussy we are. I said yes, we are 
proud of our products and 
have to be fussy. 

You make me 
feel like a queen 

From: Joan Everitt, customer, 
Doncaster. 
I want to thank you all for 
making me feel like a queen 
every Friday when I come in 
your shop. You all smile, talk, 
and are pleasant to me. You 
pack my goods and you found 
my purse when I lost it. I'm 
very grateful. Even the doors 
open for me! 

Madge Ramsey's kitchen. If it 
wasn't ours — and I rewound 
the video three times to make 
sure — someone over there is 
pinching our ideas! 

A question 
of tinting 

|S ^props' into 
Neighbours 

Madge Ramsey 

From: Mary Waggott, admin 
mamiger, Winchester. 
Anybody admit to watching 
'Neighbours' these days? Tues
day, 22 August showed a copy 
of JS Cooking for Two — the 
early edition — on a shelf in 

From: F Thomas, veteran, Lon
don SW6. 
When the Apr/May 1988 issue 
was published one crucial word 
'monthly' disappeared. (Not a 
lot of people know that.) Pre
viously, the heading of page 
two stated published monthly 
— now it doesn't. 

The deletion of this one 
word has changed the formerly 
implied obligation to produce 
a regular monthly Journal. 

Significantly, there have 
been three double issues since 
— Aug/Sep 88, Jan/Feb 89, 
Apr/May 89. What is happen
ing? Perhaps heading for a 
bi-monthly, or worse, a 
quarterly in the future. 
Ed replies: First of all I must 
say there are no immediate 
plans to alter the regularity of 
the Journal. This stands at nine 
per year, with double issues in 
Jan/Feb, April/May and 
August/Sep. 

For a long time page two 
proclaimed that the Journal 
was published monthly, 
however, this was a leftover 
from the seventies. Not since 
then has the Journal been 
monthly and then it was a 
much smaller publication with 
no colour and with no 
supplement for the veterans. 

In the sixties there were 
approximately eight Journals 
per year. 

No need 
for blushes 

From: Mrs E Jones, customer, 
Swindon. 
I felt I must write to 
compliment one of your staff 
who served me at Keighley. 
His name is Robert Moran. 

I was in the middle of mov
ing house from Keighley to 
Swindon, and shopping for a 
final dinner party. I filled my 
trolley with food and drink, 
came through Mr Moran's 
checkout, and began to write 
out my cheque when I remem
bered I had lost my cheque 
guarantee card. I was flustered, 
harassed and in a hurry, but 
your assistant was most poUte, 
helpful and reassuring, and he 
called someone to authorise 
my cheque. 

He chatted to me most 
pleasantly while waiting for a 
supervisor and I was not made 
to feel embarrassed or a nui
sance. Your supervisor was 
also most courteous and 
accepted my cheque with my 
driving licence. 

I have now moved house so 
you've lost a customer at 
Keighley, but, rest assured, I 
shall be using Sainsbury's here 
in Swindon. I could have done 
with Mr Moran during the 
removal — he would have been 
a real asset! 

Front rationing 
to contputers 

From: Pete Randall, ex meat 
manager, Shirley. 
In my 40 years, the company 
has seen itself completely 
change in looks while keeping 
its original basic principles. 

When I commenced my 
service in 1949, meat rationing 
was still very much part of 
daily life. When marking 
ration books in 1949, I cer
tainly did not dream of seeing 
computerisation 40 years later. 

What vast and rapid changes 
have taken place! 

I would like to thank all 
those from Shirley branch. 
South Western area and head 
office who contributed in any 
way to the super send-offs 
which I received on retiring. 

Ed: (See retirements on 
opposite page). 

It>s tough 
at the top 

From: Children of class 3N, 
Queen's C E Controlled Middle 
School, Nuneaton, to Rpdolfo 
Cefai, manager of Nuneaton. 
Our class, 3N, has just finished 
an investigation into carrier 
bags. We collected all different 
kinds of bags and did various 
experiments with them. 

J 
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Then we selected all the 
carrier bags from different 
supermarkets, and did an 
investigation into which bag 
held the most, which handles 
were the strongest and which 
bag would carry the heaviest 
weights. 

We are pleased to inform 
you that your plastic carrier 
bag came out b«st in all our 
tests, and we enclose a certifi
cate we have made, which we 
hope you will display in your 
store. 

Class 3N gives a JS carrier the heave-ho treatment 23 



C H R I S T M A S is 
descending upon us at 
breakneck speed. In 
preparation, JS Christ
mas product ranges 
were introduced into 
stores from the begin
ning of October. 

This year sees a 
bumper crop of tradi
tional fayre, including 
some new variations. 
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Puddings 
Buying Christmas-
puddings is a year 
round task for David 
Ellis, the Christmas 
pudding buyer. 

'It's not a full-time 
job, as I buy cakes as 
well, but it goes on all 
year. 

'In a pudding, I look 
for a dark, rich texture 
with a high level of 
best quality fruit. We 
offer different alcohol 
in puddings for cus
tomers' differing tastes. 
The new non-alcohol 
one, introduced for this 
Christmas, gets its 
flavour from fruit 
juices and mixed 
spices. The puddings 
are made from May 
onwards.' 
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MEET THE FIRST BATCH OF 
P A C K E R / C U S T O M E R 
SERVICE INITIATIVE AWARD 
WINNERS — THERE'S ONE 
FOR EACH DISTRICT. 
The awards scheme has been launched 
to reward those members of management 
or staff who have contributed most to 
maintaining and improving customer 
service. 

District managers select award 
winners after consulting each branch 
manager. Winners will hold their posi
tion for three months so there will be 
four winners for each district over the 
next year. 

Qualities branch managers and 
district managers are seeking are 
politeness, friendliness, responsiveness 
and helpfulness, as well as a demon
stration of genuine interest in the needs 
of the customer. 

In cashiers they are looking for 
politeness, accuracy and good product 
knowledge, as well as the ability to 
perform well, even under severe 
pressure. A customer service manager 
may win by, for example, being excep
tionally aware of the training needs of 
his or her staff. People working at all 
customer service points like petrol 
stations and delicatessen have a parti
cularly good opportunity to offer more 
than just ordinary service. 

Favourable comments from cus
tomers are all taken into account when 
deciding upon a winner. 

So congratulations to all 25. Here's 
the full list with just a taste of the 
fulsome praise heaped upon each by his 
or her district manager. 
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Robert M o r a n , supermarket assistant , 
Keighley 
' M r Moran is a pleasant, courteous young 
man who is always willing to be of help to 
customers. ' Brian Fell 

Brenda Eccles , supermarket assistant 
(fresh fish), Bamber Bridge 
'Dur ing her service at Bamber Bridge 
Brenda has been an exemplary member of 
staff, always courteous, polite and frien
dly. ' David Ware 

CZ^ 

Rita S w a i n , supermarket assistant , 
Mosborough 
'Her major strength is in the produce 
department , where she has gained an 
excellent product knowledge which she is 
very enthusiastic to pass on to customers. ' 

Rod Brooksby 

Andrew Mi l ler , customer service assistant , 
Kingsway 
'The Kingsway store has received several letters from 
customers praising him for his assistance. When a 
customer asked Andrew how she could repay him for 
climbing through her sun roof to open her car after she 
had locked herself out , he replied: 'Just keep shopping [• 
at Sainsburys. ' Don Hayward 

Rosemary Lee , senior supermarket 
assistant. Kings Lynn 
'She has a friendly and helpful att i tude, 
consistent good humour , and, at the same 
time, she maintains an efficient checkout 
performance. ' Pete Marsden 

N i c k y Claridge, supermarket ass is
tant , fresh fish, W e e d o n R o a d 
'Nicky has a very pleasant personality. 
Customers enjoy talking to her and she is 
very helpful with fish recipes.' 

Ernest Ormes a 
Shei la D a y , customer service ass is
tant. W o o d Green 
'Sheila is extremely pleasant, polite and 
cheerful at all times. Noth ing is too much 
trouble to ensure the customer leaves the 
store feeling satisfied." Keith Millen 

R o y Wi l l iams , cus
tomer service ass is-
t a n t , W e l w y n 
Garden City 
' R o y h a s a n 
ext remely p leasan t 
and happy manner 
— so much so that 
customers have writ
ten to say t h a n k 
you.' Stuart Carter 

X 
M a r i a G a y , checkout supervisor. 
Bishop's Stortford 
'Mar ia is very efficient and always gives a 
good performance. She is flexible, under-
Standing and helpful.' Alan Bonner 

manager , 

Andrew Fair, customer service 
assistant . Badger Farm 
'Andrew's politeness to customers has 
resulted in the store receiving letters of 
thanks . Nothing is too much trouble. ' 

Bill Summerton 

Ramil la Mis try , sect ion 
checkouts , Kingsbury 
'Ramilla is always very helpful with 
customers, has a very pleasant manner 
and is extremely smart . ' Ray Clark 

z 
Kirsten Gilbert, part-time super
market assistant , Chadwell H e a t h 
'Kirsten has outstanding accuracy on 
checkouts and is very aware of customers ' 
needs.' Neil Cowley :z. I Christine T h o m a s , checkout operator. 
North Finchley 
'Christine is a very efficient cashier and 
has an excellent manner with customers. ' 

Keith Fitzpatrick 
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Iris M a c M a h o r n e , part-t ime super
market assistant , Chiswick 
'Regardless of the pressures of work Iris 
a lways car r ies ou t her du t ies wi th 
efficiency, in a friendly and helpful man
ner. ' Graham Naylor 

I 
Jenny Smi th , customer service ass is
tant, Camden 
'Jenny always looks happy, has a smile 
for everyone, and is excellent at calming 
people down when difficult situations 
arise at the front end. ' Ken Barden 

J a n e t Wes t , customer service ass is 
tant , Chichester 
' Janet was nominated by her depart
m e n t a l m a n a g e r for her cons i s t en t 
excellent service, cheerful personality, and 
friendliness to both customers and staff.' 

John Spenee 

Arthur Gains , customer service ass is 
tant, Fo lkes tone 
'Ar thur is known to most people m 
Folkestone as the nice old gentleman on 
the front door at Sainsbury's. He fulfills 
his role with the utmost politeness, always 
addressing customers as 'Sir' or ' M a d a m ' 
and no request is ever too much trouble. ' 

Alan Rowland 

checkout operator. Carol Gilding, 
Leatherhead 
'Carol is a very willing and helpful lady. 
She creates good customer relations and is 
a fast but accurate checkout operator . 
Overall she is a delightful member of 
staff.' Jack Cornwall 

Geofrey Palmer , part-time customer 
service assistant . Central Croydon 
'Customers ask for Geofrey by name 
when they approach the checkouts. He 
considers that customer service is para
mount . ' Richard Daries 

Dorothy Green, customer service 
assistant . North Cheam 
'She is unfailingly cheerful and helpful to 
our customers. She is very adaptable and 
willing to assist in any depar tments 
whenever necessary.' Colin Etheridge 

Ethel Funnell, skil led supermarket 
assistant , Tunbridge Wel l s 
'She is a most willing helper and is 
extremely cheerful with the old and young 
and with the infirm.' Bryn Page 



N H N I N 
1 . The new store with 
its large revolving 
doors, is built on the 
site of an old carpet 
factory (2) 
3. Michael Lightfoot, 
formerly of Oldham 
(centre front) and his 
management team. 
4. Bakery manager, 
Alex Spoke, left and 
baker. Rod Middleton. 
5. 'Badging-up' in the 
staff restaurant. 
6. Coffee shop 
manager. Sue Rees, 
fourth from left, with 
her staff. 

The n e w store a t Denton w a s bui l t on the 

si te o f an old carpet factory , and t h e 

store rolled out the red carpet for 

customers on opening morning. M o s t 

s ta f f members w e r e n e w t o the company 

and had trained a t S tockpor t , A l t r incham, 

W i l m s l o w and Bamber Bridge. 
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Opening date; 22 August 1989 Afldress; Oldham Street, Denton, Manchester Opeiiedby: Joint managing director, 

Joe Bames Manager: Michael Lightfoot Staf£ 298 (273 new Jobs) Sales area: 32,853 sg ft Gar park: 646 spaces 

CHESTERFIELD 
Chesterf ie ld opened jus t four days ahead of the n e w Tesco a mile d o w n the road, 

w i t h the car park fu l l to capacity. T h e t o w n is w e l l k n o w n for i ts crooked spire of 

St M a r y s and All Saints Church. 

1. Staff restaurant 
team who kept 
everybody fed-upl 
2. Neil Whitehouse 
and customer Emma 
Jevons, who 
celebrated her 90th 
birthday on opening 
day. 
3. Neil Whitehouse, 
formerly of Archer 
Road, Sheffield, with 
members of his 
management team. 
4. An exterior view. 
5. The famous 
crooked church spire. 



UST THE lOB SALADS TECHNOLOGIST 
advantage. I attend conferences and semi
nars such as the National Conference of 
Cucumber Growers which was held in 
Yorkshire last month.' 

And after a lifetime managing the pro
duction of crops he certainly knows his 
onions, not to mention his tomatoes, his 
lettuce and his cucumbers. 

It was Trevor's father, a keen amateur 
grower who competed in local shows, who 
instilled in him a love of growing things, 
and Trevor went on to study horticulture at 
college. He subsequently worked in Hol
land, Guernsey and even Saudi Arabia 
before coming to JS in 1986. His experience 
as a former supplier to the company is 
invaluable now. 

TraveUing is part and parcel of the job. 'I 
spend two to three nights a week away from 
home, and do a fair amount of overseas 
travel. 

'We always buy British when we can, but 
the British salad season comes to an end 
from late September, so then the buyer has 
to source supplies from abroad. I help him 
or her find the best available and we visit 
the supplier to ensure they can achieve our 
specification. 

'Spain is the main overseas supplier, 
followed by France, Portugal, Italy and 
Israel to name a few. 

'Colleagues say "lucky you" or they 
think it very glamorous to be flying off to 
foreign parts. But in all honesty it really is 
hard work. The days are long and tiring 

flays 

and you're often trying to set a new 
standard for the supplier. British standards 
are higher than average and JS standards 
are higher still. It's no good just stating 
your requirements, you really have to 
explain why they're important.' 

Like all the JS produce technologists 
Trevor is very involved with development. 
'We're always looking for new varieties or 
for an improvement to existing varieties. 
And because of the move away from 
pesticides there are lots of studies into 

says Barry Blackmore, head of salads buying, 'Our salads trade has seen tremendous growth dunng-
years. Although some of this can be attributed to our customers' desire for a healthier diet, a more significant 
factor has been our ability to offer a wider range of salads throughout the year. 

'This has been achieved by extending the season of availability, by identifying alternative sources and different 
varieties and by improving growing techniques and handling methods. 

I 'To mainlaifi this level of progress the technologist and buye.' need to continue working closely togetlier, 

biological control of pests. 
'Instead of using a chemical pesticide, 

say, a predator will be introduced into a 
greenhouse to kill off a pest. The Encarsia 
fly, for instance, is introduced into a 
glasshouse crop and will destroy the 
damaging white fly.' 

Trevor is involved with the produce from 
start to finish. From working in the fields to 
visiting stores to check on presentation and 
freshness — 'you can't have a droopy 
lettuce in store' — and he's on hand to give 
technical advice to produce managers. 

He even finds time to visit rival super
markets to check up on the competition; 
making sure, just as his father did, that his 
lettuce and tomatoes and cucumbers are 
bigger, brighter, and altogether better than 
the next man's. 

wi kii mu mm 
Trevor visits Spain to see suppliers. TItis supplier of lettuce is helping JS 
lengthen its salads season. Top: Fieldworfc — Trevor (2nd from left) checks on 
the orowina lettuce and. Above: the picking. 
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Inside the factory the lettuces are trimmed and packed and Trevor follows their 
progress. 'We Insist that all produce we buy is specially grown and packed for 
JS, so we have control all the way through.' 

ASK TREVOR KNIGHT what a typical 
day looks Uke and you'll draw a blank. 
There just isn't one. 'All I know is that it 
will be long and active!' 

Trevor is one of the company's salads 
technologists — altogether there are 14 
produce technologists at JS, Trevor is 
currently on secondment to the produce 
buying department. 

As part of a team, Trevor and the buyer 
will monitor salads suppliers to ensure they 
achieve standards set by JS. These stand
ards are drawn up by Trevor and given to 
the supplier as a list of specifications. Says 
Trevor: 'We then work with the supplier 
helping them to achieve and maintain these 
standards. We like to build up close long-
term relationships with our suppliers, and 
not chop and change. Quality and conti
nuity are the important things and that 
means you have to develop mutual trust.' 

The demands required of suppliers alter 
according to developments in technology 
and Trevor has to keep abreast of what's 
happening in salads growing throughout 
the world: 'I wade through mountains of 
technical literature, and being able to 
imderstand Dutch has been a considerable 

Still In Spain and while Trevor is on site he also inspects 
non-salads crops being grown for JS, like the melons above. 

As the British, and then Channel Isles, supplies, dry up at the 
end of their seasons, countries like Spain can provide JS with 
tomatoes right through the winter. 13 
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Drivers dress up for children 

A FUN DAY held at Bunt-
ingford depot raised £300 for a 
local residential home for men
tally handicapped children. 

Jubilee House in Welwyn 
Garden City has been adopted 
by depot staff as the benefi
ciary of various fund raising 
efforts. 

The children, including 
those of depot staff, were 
greeted by the drivers dressed 
as the Pink Panther, Balou the 
Bear, Donald Duck and Min
nie Mouse. Various stalls 
included white elephant, 
coconut shy, lucky key, 

bouncy castle, pony rides and 
Tuffy Chuffy the train. A very 
ptopular attraction (especially 
amongst the other drivers) was 
the chance to throw wet 
sponges at transport supervisor 
Charlie Burton acting as 
'Aunty Charlie'. The day was 
organised by driver Steve 
Macaree. 

In July, the depot drivers 
took 50 of the children to 
Thorpe Park in Surrey. A total 
of 130 people enjoyed the trip. 

This year alone the depot 
has raised nearly £6,000 for the 
home. 

Sean Richards 

Kiwi pen-pal 
delivered with 

the apples 

SIX YEAR OLD New Zea-
lander, Sean Richards, found 
a pen-pal in Huddersfleld dur
ing a school visit to an apple 
orchard in his home town of 
Blenheim. 

Sean put a note in a crate of 
apples, which was unpacked 
by Hoddersfield produce assis
tant, Clifford Beaumont. He 
passed it onto his grand
daughter, nine year old Vicki 
Lee, who wrote to Sean and 
received a drawing, a photo
graph of himself and a letter 
back. Sean told Vicki that he 
lives on a small 11 acre farm 
and has a dog called Depher 
and a cat called Bashful. Sean 
proved he isn't bashful when it 
comes to making friends! 
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New store fixes it for 
Sarah to go 'site-seeing' 

JOY CARROLL, head teacher 
of WiUiam Cassidy School, Still-
ington, near Middlesbrough, 
wanted to treat her pupils before 
they left to go to 'the big school'. 
Joy, along with school governor 
Jim Wills, 'fixed' it for each 
pupil to have a last trip out to a 
place of their choice. 

Eleven year old Sarah Dods-
worth chose to have a peep at 

the new JS store in Middles
brough while it was under con
struction. Once there, she saw 
inside the shell of the store, 
which was tiled but not fully 
fitted out, laid some bricks and 
drove a JCB. The store, the first 
in the North East, opened on 
September 26. Sarah thoroughly 
enjoyed her visit and is pictured 
helping out on the site. 

Marathon 
money 

will train 
guide dog 

ERIC RUSSELL, bakery man

ager at Cannon Park, ran his 

first London marathon this 

year and recently handed over 

£1,200 sponsorship money to 

help train a guide dog for the 

blind. 

i t was Eric's fourth attempt 

to get into the marathon and 

his finishing time was four 

hours, 18 minutes. 

The guide dog will be named 

Elsa after Eric's own 12 year 

old labrador. 

Bill and 
Weed 

Ben give 
the push 

I 

BILL AND BEN, Little Weed, 
a gnome and a few pixies (alias 
Homebase staff at Swindon 
depot) took to the streets of 
Swindon. No, Andy Pandy 
hadn't escaped with Looby 
Loo yet again. They were out 
to 'weedle' money out of 
people. 

The event, organised by the 
local newspaper, raised over 
£20,000 for the Prospect 
Foundation, a hospice for the 
terminally ill. It involved teams 
of five carrying one team 
member over a three mile 

uphill course using any form of 
non-powered transport. The 
two Homebase teams, com
prised two pairs of Bill and 
Bens and Little Weed in one, 
and four pixies and a gnome in 
the other. The course was over 
some rough terrain, but both 
teams completed it, although 
the pixies had a slight setback 
when their trolley sped out of 
control down a hill and they 
nearly lost their gnome in 
someone's back garden. The 
garden pond was too much of 
a temptation! 

TWELVE STAFF from St 
Albans completed the local half 
marathon and raised £500 
through sponsorship. This will 
be donated to St Peters Pri
mary school in the town, to 
assist with the building of a 
roof over their sandpit in the 
nursery. 


