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F R O N T L I N E 

Cover story 
One of the prize Sains-
berries on the JS floats 
taking part in this year's 
Lord Mayor's Show was 
raspberry Sharon Young 
from retail systems 
training at Blackfriars. 
See the whole colourful 
spectacle on pages 6/7. 

Who is our mystery Santa? 

WE ALL KNOW that JS 
people work hard but, as our 
cover shows, they can party 
hard at the same time, and 
that certainly comes in handy 
at Christmas. 

We helped one group of 
staff swap their 'work-time' 
looks for a glamorous image 
more suited to party-time. 

Pages 9-12 show what hap
pened to the winners of our 

Makeover competition. 
More winners appear on 

pages 22-24 with the results 
of the 1989 SSA//S Journal 
Photographic Competition. 

And here is ano ther 
competition: If you think 
Father Christmas doesn't 
really exist and that the pic
ture on the left is just Steve 
Jones, Seven King's garden 
centre manager, sitting on 
the knee of an ordinary man 
merely dressed as Santa — 
you're absolutely right. But 
who is this mystery Santa? 

Send your answers, by 
internal mail, to the JS Jour
nal, tenth floor, Drury 
House, Blackfriars, and we'll 
give a prize for each correct 
entry. To give you a clue; 
he's worked for JS and 
Homebase for 25 years. 

A VERY MERRY CHRISTMAS FROM THE JS JOURNAL 

JS increases share in market 
DESPITE THE FALL in consumer spending which is 
hitting many high street retailers JS has again managed 
to shine through. The Interim Results released on 
November 8 saw group profits at the half way stage 
exceed £200 million for the first time, reaching £215.1 
million, an increase of 15.4 per cent on last year's record 
breaking figures. Group sales also soared to £3.7 billion 
from £3.1 billion last year. 

Sales from supermarkets 
increased by 14.1 per cent with 
JS's share of the national trade 
in food and drinks increasing to 
11.3 per cent from 10.9 per cent 
for the first half of last year. 

The performance of Shaw's, 
which became a wholly owned 
subsidiary in 1987, was particu

larly good with profits increas
ing by nearly 40 per cent in US 
dollar terms. 

Reducing retail sales have hit 
the DIY sector harder than 
most, yet despite this Homebase 
has recorded a profit for the half 
year of £5.3 million — an 
increase of 26 per cent. 

In March Savacentre became 
a wholly owned subsidiary when 
JS bought BhS' share of the 
company. The group results now 
include 100 per cent of Savacen-
tre's results (an operating profit 
of £8.7 million). 

Following the announcement 
deputy chairman, David Sains
bury; joint managing director, 
David Quarmby, and marketing 
director, Mike ConoUy, gave 
presentations to City analysts 
which emphasised the com
pany's innovation and attention 
to quality. 

The presentations were 
received very positively. 

More staff can take up share options 
WITH THE Company Profit 
Sharing Scheme celebrating 
its tenth birthday and the 
SAYE Share Option Scheme 
celebratings its 15th, both 
schemes have been reviewed 
and improved. 

Announcing the changes, 
chairman. Lord Sainsbury, said: 
'One of our objectives has been 
to find ways of increasing the 
number of staff who can partici
pate in the success of the busi
ness and have the opportunity of 
becoming shareholders. Meanw
hile, recent legislation has made 
certain improvements to the 
SAYE Scheme possible. Finally 
the levels of net profit now being 
achieved, which are needed 
because of the high cost of new 

stores, make it appropriate to 
review the profit sharing 
formula.' 

The improvements which were 

approved by JS shareholders at 
an Extraordinary General Meet
ing held on November 29 are 
shown on page 35. 



H E A D L I N E S 

Chairman is honoured with Albert Medal 
WHAT DO Marie Curie, Sir Winston Churchill, Sir Barnes Wallis, Sir Peter 
Scott, Lord Olivier and Yehudi Menuhin, have in common with the chairman, 
Lord Sainsbury? Answer: they have all been awarded the Albert Medal. 

The Albert Medal is the 
principal award given by The 
Royal Society for the encour
agement of Arts, Manufactures 
and Commerce (RSA). One 
medal has been awarded each 
year since 1864 in commemor
ation of the Society's former 
president, HRH The Prince 
Albert, husband of Queen 
Victoria. 

The chairman was presented 
with the Albert Medal on 
November 15 by HRH The 

thing extra. There is a strong 
culture which seems to have 
been built up over the 120 
years of the company and 
which is succoured and 
burnished by Lord Sainsbury. 

' I t is reflected in the 
approach claimed by managers 
and I believe acknowledged by 
outsiders that Sainsbury's is 
thoroughly committed to qual
ity in everything it does. 

'There is an insistence on 
hones ty and s t r a igh t -

Chairman, left, with HRH the Duke of Edinburgh. 

Duke of Edinburgh, the RSA's 
current president, at a special 
ceremony a t tended by 
members of the RSA Council, 
distinguished guests, close 
friends and family. 

RSA chairman. Professor 
John Tomlinson, said of Lord 
Sainsbury: 'We wish to honour 
him as a rounded man of 
sustained achievement whose 
contribution has lain not just 
in his success as a businessman 
or his generosity as a patron, 
but in the standards he has 
set.' 

He spoke at length of the 
company's achievements, say
ing: 'One can discern some-

forwardness and a sense of 
continuity and confidence.' 

Professor Tomlinson then 
went on to outline Lord Sains
bury's achievements in the arts: 
'It cannot be entirely coinci
dental that the Opera House 
balanced its books last year 
after three years of deficits.' 

He then said it was 'good to 
have the opportunity now to 
swing the spotlight' on the 
Sainsbury family charitable 
trusts and spoke of funding for 
work in the arts, education, 
medical care, drug dependency 
and dyslexia. 

'Lord Sainsbury . . . has 
encouraged arts, manufactures 

and commerce; he has 
advanced the causes of design, 
education, and the environ
ment; he has put his faith in 
and fostered the capacities and 
talents of the people who work 
for him and are helped by 
him.' 

In responding Lord Sains
bury said: 'My first thought on 
learning that I was to receive 
this award was that I should 
share it with many others. 

'In terms of my business life, 
I believe it should be shared 
with colleagues, both past and 
present, and with present and 
earlier generations of my 
family. It should be shared 
with my great-grandparents 
who, in 1869, just five years 
after the first award of the 
Albert Medal, opened their 
first shop in one of the poorest 
market streets in London. 

'Underlying the founders' 
trading philosophy was, I 
believe, an attitude of mind 
that influenced all their busi
ness decisions and one which 
still governs our commercial 
judgement to this day. Simply 
stated it is "respect for the 
customer".' 

Lord Sainsbury went on: 
'The speed of change and the 
stream of improvements in the 
stores has been a wonderfully 
stimulating and rewarding fea
ture of life as a shopkeeper. 
However, most rewarding of 
all has been witnessing the way 
our store managers have 
developed the skills and ability 
necessary for the huge task 
they face in managing a large 
modern supermarket. Our 
store managements' profes
sionalism and commitment is, 
to me, deeply impressive and a 
source of great pride; pride for 
them and pride for their per
sonal achievement.' 

Referring back to the arts 
the chairman said: 'There is no 
doubt the arts are enjoyed by 

disms 

May I thank all in JS 
and our associated com
panies for your out
standing commitment 
and hard work during 
this last year. 

I wish you and your 
families a very happy 
Christmas and good 
health and happiness for 
1990. 

<t * * *<—^/" 

more, and appreciated more 
than ever before.' He said it 
was marvellous that private 
funding had risen but he also 
called for greater public spend
ing on the arts. 

EVEN TESCO SHOPPERS 
describe JS as more likely to 
attract those who are seeking 
out the best. 

This and other similar con
clusions were reached by 
advertising agency Young and 
Rubicam when they carried 
out research into attitudes 
amongst JS and Tesco cus
tomers. The results of the 
research were published by 
Checkout magazine — a super
market trade journal — in an 
article entitled 'Clash of the 
Titans'. 

Tesco shoppers think JS is best! 
Both JS and Tesco cus

tomers were asked how they 
rated all aspects of both JS and 
Tesco: 'From almost every 
angle Sainsbury seems to be in 
an incredibly strong position 
. . . Tesco will find it incredibly 
difficult to poach customers 
from Sainsbury, because the 
Sainsbury loyalist is obviously 
extremely happy with the 
store's current offer.' 

Fifty one per cent of Tesco 
shoppers believe Sainsbury to 
be a place for high quaUty 
food, whereas only 23 per cent 

of JS shoppers say the same of 
Tesco. 

Eighty per cent of JS cus
tomers said JS was used by 
people who want the very best 
whereas only 45 per cent of 
Tesco customers said the same 
of Tesco. 

Where Tesco did score was 
on price: 'Tesco only scores 
well on the low price/special 
offer elements, whereas Sains
bury is . . . the champion on 
the key store brand attributes. 
Tesco's core consumer group 
may be vu lne rab le to 

approaches from Sainsbury.' 
Mike ConoUy, director of 

marketing, commented: 'We 
are delighted with the outcome 
of this survey, which shows 
how strongly customers conti
nue to rate our overall per
formance compared with our 
major competitors. We shall 
have to address the price per
ception problem, as all 
independent surveys show that 
we are consistently cheaper 
than Tesco across the shopping 
basket.' 



H E A D L I N E S 

Homebase is where 
the heart is 

THE GIVE AS You Earn scheme is currently 
receiving a boost throughout Homebase. 

The scheme, which enables 
staff to donate up to £480 a year 
to a charity of their choice, tax 
free, through the company's 
payroll, is to be promoted at all 
Homebase locations over the 
next four months. 

The GAYE 'roadshow' is 
using a special video and display 
boards to get the message 

across, and an external Give As 
You Earn adviser is on hand to 
answer specific queries. 

The roadshow began on 
November 1 at the Coventry 
store where amazed staff 
gathered to witness smiling store 
manager, Brendan Ward, sign 
away some of his hard-earned 
cash. 

Community service award 
winners are named 

The Community Service Award winners have now 
been announced. 

The scheme was created by the JS Charitable Fund to recognise 
those members of staff who, in their own right, devote a considerable 
amount of time to so many worthwhile causes. The fund's trustees 
have picked ten winners from the 150 applicants and those ten will 
each receive £500 to donate to the organisations they assist. 

Derek Hinton, manager, 
Crawley 
Dave Hadley, timber and 
building assistant, Homebase 
Oldbury 
Afric Hoynes, checkout oper
ator, Dunstable 
Margaret Hussey, BPM, 
Crosby 
Susan Stedman, cashier. 
Crystal Palace. 

The award winners are: 
Alice Atkinson, restaurant 
manager, Arnold 
Hansa Bavishi, cashier. Wood 
Green 
Sarah Brooks, supermarket 
assistant, Banbury 
Sarah Cazaly, assistant 
complaints officer, scientific 
services division, Blackfriars 
Michael Fish, section manager 
— meat, Oldham 

Brendan Ward, seated left, w i th members of Coventry 
Homebase. 

Macclesfield 
gets its very 
own wizard 

A NEW BRICK SCULPTURE, 
80 feet by eight feet, caUed 'The 
Legend of the Iron Gates', 
created along one of the walls of 
JS in Wilmslow, has been 
unveiled by the Mayor of Mac
clesfield. 

When the store, built in 1978, 
was extended in 1988, a large 
area of plain brickwork was left 
facing the main road. JS com
missioned Judith Bluck, a well-
known sculptor, to design and 
produce a brick sculpture for 
this area. It illustrates a local 
legend about the wizard of 
Alderley Edge. 
L to r: Mayoress, Marjorie 
Jackson; mayor, councillor, 
John Jackson; Northern area 
director, Dave Smith and 
sculptor, Judith Black. 
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CONTEMPORARY ART SOCIETY 

The fifth Contemporary Art 
Society Art Market to be 
sponsored by Sainsbury's 
made record sales of more 
than £300,000 in November. 
The five day sale of 1,000 
works by living artists took 
place at Smitfi's Galleries, 
Covent Garden in London. 

Original paintings, drawings 
and sculptures, by both young 
and established artists were 
selected by the Society and were 
sold at special value prices from 
£100 to £1,000. Buyers took 
their purchases away immedi
ately and the gallery was con
stantly rehung. 

The Contemporary Art 
Society, which shared proceeds 
with the artists, has existed since 
1910 to encourage interest in 
artists of the day. 

The perils and pleasures of Christmas 
The following poem about 
Christmas was sent in by 'Curly' 
from Broadfield: 
Christmas comes but once a 
year. 
And when it comes it . . . brings 
good cheer? 
Think of all those unpaid bills: 
Your hard-earned cash in tink
ling tills; 

Sitting up for half the night 
Sorting out which cards to write; 
The cake to be iced, cakes to 
bake. 
It's all so hectic, for goodness' 
sake! 

Christmas comes but once a 
year. 
And when it comes it does bring 

cheer. 
The children's toys, their joyful 
faces, 
Mum's new headscarf, dad's 
new braces; 
Turkey for dinner, crackers at 
tea. 
Games with the children instead 
of TV. 
Maybe the problems at Christ
mas are many. 
But looked at another way it's 
worth every penny! 

One gold ring 
DISTRIBUTION SECURITY 
has found an I8ct gold ladies' 
wedding ring. 

It turned up in the tray wash 
plant at Droitwich depot and 
could have come from any 
Northern store. 

For further details contact 
Bert Smith, distribution 
security, at Charlton depot, on 
01.858.6191 ext 5414. 

4 Petronilla Silver, centre front, 
executive director of tlie CAS, 
with CAS members and Art 
Sale worlcers. 

Foxy lady makes store her lair 
THIS QUICK BROWN FOX 
didn't jump over the lazy dog — 
she dived under the new Court 
House Green store while it was 
under construction. 

The fox managed to get into 
the ventilation system and was 
discovered when workmen 
noticed a strange smell. After all 

else failed, the RSPCA set 
special traps for her, which catch 
animals but don't harm them. 

Peter Mullins, manager, takes 
up the story: 'We set the traps 
with JS dog food and waited. 
Just six hours later, she was 
caught, alive and well and after 
being trapped for over a month 

none the worse for her 
experience.' 

The fox, which had been nick
named Freddie but upon release 
was found to be female, was set 
free at a suitable place near the 
store. 

Pictured are the two RSPCA 
men who liberated Freddie. 

Sir Roy is 
appointed 

college provost 
Sir Roy Griffiths, non-executive 
deputy chairman, has been 
elected the new Provost and 
chairman of the Governing Body 
of Wye College, Kent. 

The college, which has over 
600 students, is the School of the 
University of London in the 
Faculty of Science (Agriculture 
and Horticulture). Sir Roy has 
been f)ersonally associated with 
the college for several years and 
is well acquainted with institu
tions of the University of Lon
don having served as a governor 
of the United Medical and 
Dental School (Guy's and St 
Thomas'). 
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HUGE CROWDS LINED the streets of the City of London on November 11 to watch the Lord 
Mayor's Show which, for the first time ever, included a JS float. 

Two vans disguised as enormous carrier bags followed a tractor pulling a giant cake as 
fifty members of staff dressed as 'Sains-berries', chefs, and past and present day branch 
staff paraded before the thousands of spectators and a TV audience of millions. 

Chief organiser of the float was Eric Nicholls, head of sausage and pie buying. He is no 
stranger to colourful events as he was chairman of the Family Day committee for the last 
four years. Says Eric: 'The spirit among the people was fantastic. All the staff who were 
chefs, berries and bag ladies, the float drivers, who were all ex-Buntingford and Charlton 
drivers, everyone, whether behind the scenes or in the parade, showed tremendous 
enthusiasm. You could see the rapport with the crowd develop over the three-mile route; 
the chefs and berries stopped to talk to children and old folks and the crowd really 
responded to their banter. It gave us great encouragement to see the "Hello Sainsbury's" 
banners in the crowd too. 

'A lot of work went into the costumes, the rehearsals and the floats, and on the day we 
were one happy family. Because of that commitment we managed to project the strong 
image which people expect from JS and I want to thank everyone who took part for the 
effort they put in'. 



Terri O'Donoghue from pensions, plays gooseberry to straw
berry, Audrey Fletcher and 'chef. Bob Genovese, both of the 
design studio. 

THOSE AMATEUR 

COOKS amongst us who 
have turned a lovely shade 
of panic pink whilst conjur

ing up a culinary masterpiece for 
assembled guests, would have 
sympathised with the eight Sains-
bury's Young Cook of Britain 
finalists who gathered to 'cook it 
out' at the Savoy Hotel, London 
on October 17. 

The eight had to prepare and 
present a three-course meal, 
specially chosen for their most 
admired public figure. Each 
cook, in his or her mini kitchen, 
set up in the Savoy's Lancaster 
Suite, had to contend with 
photographers flashing; film 
crews filming; TV presenters and 
journalists interviewing; judges 
noting, and members of their 
families pacing up and down 
with anxiety, not to mention 
many other various distractions 
of the attendees milling back 

and forth. The young cooks 
performed brilliantly. 

Twelve year old Benedict 
Radcliffe created a superb Quil
ted Beef for Harry Enfield 
despite the extra pressure of the 
BBC's Blue Peter cameras fol
lowing his every move. Blue 
Peter featured the competition, 
and Benedict in particular, on 
three separate programmes. 

Nine year old Julia Noon 
from Lancashire was runner up 
with Filo Basket Parisienne fol
lowed by Pear Politique delight 
made with Mrs Thatcher in 
mind, because: 'She seems nice 
to children.' Julia won a 
weekend for four people, at the 
Chateau De Montreud in North 
France, which runs cookery 
courses. 

But it was thirteen year old 
Kathryn Cleverly of Suffolk who 
carried off the first prize of a 
seven day trip for four to Disney 
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Benedict being filmed for Blue Peter. 

World, Florida. Kathryn created 
Celery and Orange Chicken foll
owed by Green Apple Meringue 
for the Duchess of York. Mrs 
Cleverly told the Journal: 'I 
think we were more nervous 
than Kathryn.' 

Judges, who took into 
account style and neatness as 
well as taste, were: chefs Michel 

Bourdin and Anton Edelmann; 
cookery writers, Kay Arila and 
Sophie Grigson, and deputy 
chairman, David Sainsbury. 

The competition was publi
cised nationally through JS 
stores and from the 30,000 
entries, 64 were chosen to take 
part in eight regional compe
titions to find the eight finalists. 

YOVNC COOK o r BRITAIN IS 



SSA 
WHAT DOES IT 
STAND FOR? 
CHRISTMAS IS THE season when 
families and old friends get together 
to enjoy themselves; it's also a time 
when new friends are made. But can 
an organisation like JS with some 
94,000 staff do anything to help its 
people make new friends and enjoy 
themselves at Christmas and, for 
that matter, the whole year through? 

Sainsbury's Staff Association, better 
known as the SSA, has 35,000 members. It 
has a sizeable fund to administer, compris
ing members' contributions and a company 
grant. Says SSA accounts administrator 
Christine Stone: 'Every section has its own 
bank account and we act as 'the Hstening 
bank'! We debit sections for things like 
theatre tickets, otherwise people look after 
their own funds.' 

But, having a good social life isn't just 
about having money, it's about people 
doing the things they like and doing them 
together. To find out how the SSA achieves 
this, let us introduce you to the other two 
sociable characters in the central SSA office 

Left to right: Irene Bradford, Bill Allen and Christine Stone make the £1,000 draw. 

with Christine: Irene Bradford and Bill 
Allen. 

They, like Christine, are quick to point 
out that successful socialising is better 
organised on a local basis. Irene, who is 
office manager, says: 'Every location has to 
have its own committee to make things 
really work. 

'People setting up a committee often 
come to us for advice with administration 
details. Centrally organised events, of 
course, are covered in the SSA News.' 

Getting good deals on concert and 
theatre tickets, holidays, club nights, day 
trips and outings, as well as finding venues 
for special events, takes up most of Bill 
Allen's time as functions organiser. Says 
Bill: 'Places often come to us to fill seats 
because, with so many members, they know 
we can produce the people and with our 
numbers we can negotiate some very good 
prices.' 

Over 23 years Bill has built up a network 
of contacts through show business organi
sations such as Mecca and the Variety 

Club. Says Bill: 'The only time we came 
unstuck was for the Jean Michel Jarre 
concert in Docklands. We took the entire 
river boat fleet to make a complete evening 
comprising river disco, supper and show for 
an incredible price . . . Then the council 
changed the date of the concert and we 
couldn't cancel the boats.' 

One of the happier events organised by 
the central SSA office is the quarterly 
£1,000 prize draw. Witnessed by as many 
staff as Bill can tear away from their work 
in nearby offices, Irene and Christine pull 
numbers from a bag and match them to a 
computer print out listing all 35,000 
members numerically. Says Bill: 'It always 
seems the winner is about to have a 21st 
birthday or a wedding. 

'I remember one very religious lady who 
was widowed with four daughters. One 
daughter was about to marry and this lady 
had been very worried that she couldn't 
afford the traditional church wedding. She 
said she felt the angels had answered her 
prayers when she won.' 

Linda Young announces SSA events to 
come. 

OVER AT BUNTINGFORD DEPOT 
Linda Young is a 25 hours per week 
specialist SSA secretary, with her own office. 
The Journal went to meet her to find out 
what can be done on a local basis. 

Says Linda: 'We've got a very active 
committee which meets once a month or, 
during busy times like now, fortnightly. 

'There's a social evening with a live band 
coming up and shopping trips, a pantomime, 
and then there's the New Year's Eve dance. 

'We try really hard to provide what the 
membership wants. We ask for suggestions 
and look at new ideas like having an 
Elizabethan banquet or playing combat 
adventure games. We've also got sections for 

squash, fishing, keep fit, golf and 
winemaking. 

'We do use the theatre tickets from the 
central SSA but, to give our people more 
freedom we have a scheme where we refund 
members 30 per cent of the ticket price of 
any West End show or Wembley concert.' 

We left Linda busy on the trail of good 
times trying to book the Barron Knights for 
next year. 

Whatever your preference in enter
tainment go and tell your SSA committee. If 
you haven't got a committee yet, get some 
advice on how to set one up. No one likes to 
be on their own at Christmas, so remember 
— let's have fun out there. 



All I want for Christmas is 

A NEW LOOK 

W HEN OUR FOUR prize winners turned up at L'Oreal's head office on November 4 for a day 

which they had been told would make all the difference, they didn't quite know what to expect. 

All four had been chosen after naming two lipstick colours in a competition which featured in 

the October Journal. 

Margaret, 58, an administrative officer at Eastern area office, had picked Red Alert and Carmine after flicking 

through a seed catalogue, of all things. She was hoping for a nice natural look: 'Glamour is OK for the 

youngsters.' 

Beverley, 24, a grocery section manager at Welwyn Garden City chose Terracotta Flame and Flamingo. She 

was hoping to look more sophisticated. 

Anita, a secretary in the transport department at Buntingford depot, is 42. She came up with Bermuda Bronze 

and SizzUng Cerise. She wanted to look glamorous without looking 'caked in makeup'. 

Russell, a 23 year old butcher from Winton had entered Ravishing Red and Pink Persuasion after being 

persuaded to enter by his SSA secretary, Cathy McCabe. Russell didn't have a clear idea of the look he wanted. 

He was just keen that his friends wouldn't laugh at him. Russell came with his girlfriend, Jenny Harris, a student 

who works part-time at the store. As Russell had short hair and wasn't going to present much of a grooming 

challenge, we decided to makeover Russell and Jenny as a couple. 



h'lti dhflis 

Anita cleanses and then mois

turises with Oil of Ulay: 'I 

usually use a light mousse 

foundation, eyeshadow, mas

cara and lipstick. I think my 

eyes are my best feature and 

I'm hoping to learn how to 

make the most of them. It 

seems you get to the age at 

which life is supposed to begin 

and you find you have to work 

a little harder at it. 

'I have a light perm every 

couple of years, and a regular 

trim, but I don't colour my 

hair.' 

HAIR 
Janine: 'I've used Dulcia Texture 
Perm Lotion for easy to wave 
hair to give a natural, springy 

feel. I've coloured it with Reno-
vative — Light Golden Brown 
which will last about 12 
shampoos. It has no chemical 
ingredients. 
Dennis: 'I've cut Anita's hair to a 
medium length to maintain ful
ness throughout. It tapers to a 
softer edge at the sides and the 
back.' 

MAKE-UP 
All in one foundation: Warm 
Ivory 
Eyes: Beige from Bramble Wood 
across the lids and Green from 
Gilded Lily in the corners. 
Mascara: Brown 
Lips: Tuscania 
Blusher: Country Glow 

7 was thrilled with the way Dennis and Janine did 
my hair and the make-up artists were so nice and 
made me feel like a film star. All my family thought 
I looked years younger.' 

UutW Imul 

Russell had only recently had 

a haircut, however, our 

experts were not short on 

ideas and no male model can 

go before the camera without 

powdering his nose!. 

HAIR 
Janine: 'I'm using two Clips 
colours — Chocolate mixed with 

Pimento — to give a reddy glow. 
This subtle glimmer is an ideal 
introduction to using hair 
colour.' 
Dennis: 'There's not much 
change but I have given Russell 
a more casual, windswept cut 
with cleaner sides and heavier 
lengths through the top.' 

• /111II ji ff a f f I s • 

Foundation: A new sample cur
rently being developed to give 
a heavier but smoother finish. 
Eyes: Fireside and Bramble 
Wood 
Eyeliner 
Mascara: Brown 
Lips: Kashmir 
Powder: Transluscent 



hull I] hit • 
Beverley's beauty routine 

comprises cleansing, toning 

and moisturising tier slcin: 'I 

normally wear only eyeliner 

and lipstick. I'm not very good 

at eyes. I wear my hair up 

when I'm at work. It's permed 

but not coloured. 

HAIR 
Janine: 'I mixed two semi
permanent colours: Ferandol — 
Wild Spice and Renovative — 
Brown. Where Beverley's hair is 
permed at the ends the colour is 
lighter. She tells me she dresses 

I 
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in bold colours so I haven't 
given her an overwhelming hair 
colour. It should just make it 
shiny, richer and more healthy 
looking.' 
Dennis: 'I'm giving Beverley a 
choppier shape. More wild and 
casual, using the length she has. 
I'm drying it into tendrils — not 
in a full style.' 

MAKE-UP 
All in one foundation: Peaches 
and Cream 
Eyes: Mountainside 
Mascara: Browny/Black 
Lips: Truly Plum and Caribbean 
Rose 

7 like it but I'll have to get used to the lip colour. It's lighter 
than I would normally wear. I think my hair is a nice colour. I 
picked up some useful tips.' 

That evening Beverley and boyfriend, Mark, went to a 
bonfire party: 'I suppose I should have gone somewhere I could 
have been seen. I didn't really take advantage of my new look 
did ir 

Pictured are two new ranges of Sainsbury's haircare 
products. 

r yi^ 

All I want for Christmas is 

A NEW LOOK 11 
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'Fantastic! I really like my new look and it's been a wonderful 
experience.' 

Margaret later told us her family was 'speechless. I must 
have looked terrible before because my son-in-law said he 
wouldn't recognise me in the street! My husband decided he 
would have to smarten himself up to keep up with me.' 

HAIR 
Denais: 'I've given Margaret a 
shorter style through the sides to 
emphasise her cheek bones and 
to draw her hair up and away 
from the face.' 

MAKE-UP 
All in one foundation: Just Honey 
Eyes: Smoke Trail 
Lips: Natural Rose 
Mascara: Browny/Black 
Eye pencil: Dark Grey 
Blusher: Apple Blossom 
Compressed powder: Tender 
Beige 

Margaret is a very fit and 

healthy lady. She's treasurer 

of her local badminton dub 

and she enjoys aerobics and 

swimming. Her daily beauty 

routine is: cleansing and ton

ing at night and a splash with 

luke-warm water every morn

ing, followed by Oil of Ulay. 

'I wear foundation, blusher 

and lipstick with a little pow

der. I don't use eye make-up 

because I'm not very good at 

it. But I would like to learn.' 

Peter Ellis of L'Oreal looked after every
body on the day. Here he is pouring the 
Sainsbury's Champagne for Jenny and 
Russell as they tuck into lunch. 

What about the workers? Left to right standing is: Janet Alexandra, make-up artist; 
Dawn Kitchener, cosmetics buyer; Dennis Langford, hair stylist from Toni and Guy; 
Vanessa Haines, make-up artist. Front: Yvonne Burke, Journal editor. IVIissing here is 
Janine Price, technical centre supervisor for L'Oreai. She is pictured on the previous 
page colouring Beverley's hair. This is such a popular day it may yet become an annual 
event. Many thanks to everyone involved. I t took a lot of effort all round to pull the 
whole thing together. 



KOBIN'S A BU$IN!$$ SPACE iXPlORER 
NIGEL LAWSON had resigned as Chancel
lor the evemng before and the whole of the 
country's media had turned its attention to 
the Conservative party in general and the 
Prime Minister in particular. 

As fate would have it, this was the very 
day that Margaret Thatcher had long 
planned to attend the official opening of the 
Blackfriars Foundry, a new enterprise 
centre owned by LEntA Business Space. 

Former wine buying deputy manager, 
Robin Lane, who is on secondment from JS 
to LEntA Business Space as marketing and 
development manager, found himself at the 
centre of an event which had turned from a 
major headache into a mammoth migraine! 

'It was a very big organisational problem 
from the start. Even the few people "in the 
know" were not allowed to use the Prime 
Minister's name until she walked through 
the door. 

'I spent between two and three hundred 
hours organising the event. We had to liaise 
between the offices of the Mayor of 
Southwark, the Lord Mayor of London 
and the Prime Minister, the press and 
police. 

'Then the news of Nigel Lawson's resig
nation came through and all we could do 
was sit back and wait. 

'Next morning more than 70 members of 
press turned up, including five television 
crews. If there's one thing I learned it's just 
how difficult it is to move large numbers of 
people around efficiently.' 

Robin's main job was to show the PM an 
exhibition he had designed and written 
himself, but as he did so the eyes in the 
back of his head were working overtime: 
'We had ordered three commemorative 

Elaques, each with different wording, as we 
ad to allow for a variety of events. 

However, the plaque saying "opened by the 
Prime Minister" did not arrive until five 
minutes after the lady herself. While I 
showed her the exhibition the plaque was 
sneaked behind her and put in position, just 
in time for her to perform the unveiling 
ceremony. I could have done without those 
nailbiting moments!' 

Robin's involvement with LEntA Busi
ness Space is a development from his 
appointment in 1986 as a director of the 
Tottenham Enterprise Centre (TEC). 'I had 

tALLCAJlE^BOl'T 

been in the wine buying department since 
1983, becoming deputy manager in 1985, 
and the directorship was a good exercise in 
broadening my experience. I was able to see 
how companies worked. In 1988 I moved to 
deli buying, whilst still holding a direc
torship of the TEC. Then earlier this year I 
was offered a secondment opportunity with 
LEntA Business Space (LBS).' 

LBS is a limited company associated with 
LEntA. LEntA is a non-profit making 
organisation which offers a training and 
counselling service for young businesses. 
Sainsbury's is one of LEntA's sponsors. 

LBS acquires property and converts it 
into units suitable for start-up and young 
businesses with full management services 
and facilities. Legal formalities are kept as 
simple as possible and rents are extremely 
competitive. 

LBS does make a profit, all of which is 
used to expand — buying up new buildings 
and converting them into enterprise centres. 
Part of Robin's job is looking for ways in 
which LBS can develop over the next five 
years: 'Today we have 130 small businesses 
in 80,000 sq ft of space. By 1995 we hope to 
have 1,000 small businesses in 300,000 sq ft 
of^ace. 

The Foundry, home to over 50 small 
businesses, is just the latest of a number of 
buildings to be converted and managed by 
LBS, one being the old JS store in Totten
ham (TEC). 

Top: The Foundry. Circled: Robin (right) with 
colleague, Mark Swan, who assisted Robin 
during the opening. Above: Robin shows the 
PM his exhibition. Right: The press pack 
closes in st the opening. 



T h e s e a - s i d e 

t o w n of Great 

Yarmouth gave a 

great welcome to 

Homebase wi th 

some very unu

s u a l B r i t i s h 

weather. Glori

ous blue skies 

c r o w n e d t h e 

opening. 

14 

5. Time for a quick 
cuppa for Coreen Bain 
and Liz Rintoul, helping 
out from Branksome, 
and Helen Hiscutt, 
checkout supervisor. 
6. James Clark in the 
woods. 
7. Anybody in there? 
8. Left to right: Deputy 
manager Bob Kelly, PAO 
Elaine Taylor and 
manager Richard Frost. 
9. The exterior of the 
store. 

Opening date: 27 October 1989 Address; 4 Portsfield Retail Park, off Westhampnett Eoad, Chichester Opened "by. 

Homebase chairman, Giorth Hoyer Millar Manager. Eichard Frost Staff: 37 Sales area: 40,040 sq ft Car park: 600 
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^^mmmf U 1. Nothing but blue 

skies for the green 
store. 
2. Left to right: 
Sally Andrews, 
Georgina Leggett 
and Julie Fisher in 
the operations 
office. 
3. Left to right: 
Deputy manager 
Colin Draycott, 
Brian Else and PAO 
Lynsay Norman. 
4. Children join in 
the great Homebase 
balloon race which 
marked the 
opening. 

Opening date: S4 Octo'ber 1989 Address: Gaptx)n Hall 

Road, Great Yannouth, Norfolk Opened by: Homebase 

chairman, G\irth Hoyer Millar Manager: Brian. Else 

Statt 39 Sales area: 32,475 

Car park: 490 spaces 

H N I N 

CHICHESTER 
Chichester is famous for its cathedral, which is 

the only one in England that is visible from the 

sea. The new Homebase is another important 

building. With a JS store just across the road, 

customers can do all their shopping at once. 

15 
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1. The store is built on the site of a Victorian 
railway depot. The design and the ornate cast 
iron workmanship reflect this. 
2. Left to right in the staff restaurant: Janet 
Palmer, cook: Irene Andrews, cook, Chris 
Bayfield, section manager and Sue Delaney, 
area catering specialist. 
3. Reception manager, Dave Tabron with 
reception staff. 
4. On behalf of the management team, BPM, 
IVIaggie Cooper, presents manager, Barry 
Jones, with a crystal bowl as a souvenir of the 
opening. 

Opening date: 31 October, 1989 Address; 

Queen's Road, Norwich Opened by: Retail 
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RUGBY 
The experience of opening a new store 

on Ha l lowe 'en d idn ' t prove too 

frightening for the Rugby team. They 

coped with the first day rush without 

getting involved in a scrum and eveii 
Above: left to right — Liz Green, Janet Treen, Valerie Nathan and 

held their ground w h e n one of the Jennifer Merry. Below: management team with manager, Andrew 
Cope, seated '6th from right. 

pumpkins became a little ugly. 

17 



H O M E B A S E O P E N I N G 

MILTON KEYNES 
T h e n e w 

H o m e b a s e a t 

M i l t o n Keynes 

might have dis

appointed Santa 

by not having a 

chimney to climb 

d o w n , bu t he 

soon found his 

way through the 

front door along 

with the crowds 

of customers hot 

on the trail of the 

opening day half 

price bargains. 

1 . Left to right: 
Natalie Tyson, Santa 
Claus (honestly!) and 
Jenny Burnham. 
2. Left to right: 
Graham Jones, Julian 
Frost and Mike 
Carthew. 

^ ^ 1 

^K^"'^^ 
MMM.a^tfM^^^^B''^^^^^. •tf'JwP^^^i^^^l 

18 

l . i : \ !, 

Guith Hoyer Millar Manager: Mike Pearson Staf£ 57 Sales area: 36,4S0 Gar park: 350 spaces 
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Opening date: 7 ITovember 1989 Address: Austin 

Drive, Off Ston^ Stanton Road, Coventiy 

Opened l>y: Joint managing director, Joe Barnes 

Manager: Peter Mullins Staff: 325 (239 new jobs) 

Sales area: 32,099 sq ft 

Car park: 550 spaces 

n 

1. Karmel Griffiths 
(left) and Judith 
Banks make their 
way through the 
retail jungle. 
2. Management 
team with Peter 
IVIullins, seated 
fifth from right. 
3. Cooling off 
from the heat in 
the kitchen are 
staff restaurant 
staff. 
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Lady Godiva 
may have pro
ved a big hit 
with the people 
of Coventry in 
t h e e l e v e n t h 
century but in 
1989 it was J S's 
turn to score a 
success . The 
n e w C o u r t 
House Green 
s u p e r m a r k e t 
has everything 
for the modern 
customer. 

4. The reason why customers in Coventry cross the road. 
5. Kevin Masterson (left) and Ross Murdoch have 
their hands full with a last minute redress. 

0 s\ .K^ ^ - >^ • v ^ . 

i'KNiN 

1 ^ , 

# % 
• — ^ 

COURT H 
19 



1. The restored old 
Silk Mill , built c1820, 
forms the entrance to 
the new store and 
houses the staff 
restaurant and offices, 
and a customer coffee 
shop on the ground 
floor. 
2. The staff 
restaurant. 
3. A welcome display 
of traditional baking 
skills. Assistants are 
Maureen Hill (left) and 
Linda Blake. 
4. Perfecting the 
produce displays are 
left to right: Jackie 
Newton, Charlie 
Banbrook, Paul 
Whitehead, Frank 
Macchiat'ola and Alan 
Decambre. 

STREATHAM CO 
The company's 90 year connection with Streatham continues with the 

opening of a unique store, the building of which involved the restoration 

of two grade II listed buildings. Historical, but also futuristic, Streatham 

Common is the prototype for a new breed of 'environment friendly' 

supermarkets. 

Streatham's first branch at 
Streatham Hill was destroyed 
by a Zeppelin raid during the 
F i r s t World War . A 
replacement store was built 
opposite in 1920. Then, in the 
early hours of November 14, 

history threatened to repeat 
itself when fire broke out in 
the old Beehive Coffee 
Tavern — a listed 1878 
building on the site of the 
new store. The Tavern, which 
was built by the Temperance 
Society to discourage the 
drinking of alcohol, is being 
restored for use as a creche 
(the first in the company) and 
despite extensive damage the 

restoration work continues. 
The patter of tiny feet is 
expected to resound within 
the walls of the old coffee 
house early in 1990. 

Pictured is the Tavern dur
ing restoration. Both the Silk 
Mill and the Tavern have 
been restored under the 
direction of a specialist archi
tect with the approval of 
English Heritage. 
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5. The management team 
with manager, Norman Lake 
(seated fourth from the right) 
in the store's lobby, in front 
of the coffee shop. 
6. The Sainsbury's Shoppa 
Hoppa sets off to collect 'car-
free' customers. 
7. South Eastern area 
director, Mike Broomfield 
and Mayor of Lambeth, 
councillor R Daly, toast the 

|new store. Right is the 
lopening cake, baked and iced 
• by Mark Beech, staff 
• restaurant manager. 



The plant room, where energy 

efficiency is maintained by 

c o m p u t e r . S t r e a t h a m 

Common is the 100th JS 

supermarlcet to include this 

energy management system. 

A new feature is a unique 

CFC gas leak 'sniffer' which 

will give early warning of any 

leaks of refrigerant from the 

compressor installation. 

. 
^ H CFC MONITORING SYSTEfl ^ ^ H 
^ ^ H srsTEM EXECunve ^ ^ ^ ^ | 
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Opening date: Sta?eatham High Eoad, London SWie 3Py <̂ penedl>y: C!haj]^^ 

Manager: Norman Lake StalX: 463 (SIO new Jobs) Sales area: 35,848 sq.ft Car park: 407 spaces 
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A
LL I CAN SAY is that I'm quite 

envious of JS staff' said Daily 

Express picture editor, Chris 

Djuicanovic. 'Looic at some of 

the exotic places you go for your 

holidays.' 

He was sifting through the 

hundreds of entries in the Away From It 

All category of the SSA/J5 Journal 

Photographic Competition 1989. Chris 

had kindly agreed to judge the compe

tition and with the huge response we had 

received, it was no small task. 

The Away From It All colour section 

was by far the most popular category, and 

amidst the many holiday landscapes were 

one or two with a difference. There was 

one person who even appeared to get 

right away from planet earth completely. 

But you'll have to wait until we publish 

the 'highly commended' group next issue 

to see that. For now we have only the 

winners, and congratulations to them all. 

Our special congratulations go to 

Angela Ford of South Eastern area office, 

who was the overall winner. She also won 

City Life (b&w) , as well as being highly 

commended in Away From It All (b&w) . 

The winning pictures are all presented 

with comments made by judge, Chris 

Djukanovic pictured below. 
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(COLOUR) 

Terry Wright, 
Branch manager, Dagenham. 

'The photographer has been very obser

vant and has used the situation to its full 

potential to make a very amusing 

picture.' 

(B&W) 

Andrea Charles, senior supermarket 
assistant, Chiswick. 

'This isn't exactly a humorous photo

graph but it is happy. It's very spon

taneous.' 

Angela Ford, 

Retail training tutor, South Eastern area office. 

'This one was a clear winner. It's well taken, it's a good 

composition, and it's well presented. It certainly is Away 

From It All. It always helps to have a person in pictures of 

scenery, it adds something extra.' 

(B&W) 
Angela Ford, 
Retail training tutor. South Eastern area office. 
'It does capture the flavour of the subject. It's well thought out.' 



(COLOUR) 
Bryan Siggers, 

Meat manager, Feltham. 

'It's an interesting picture and it certainly fits the 

category. It's composed very well. It obviously pre

sented a lighting problem but that has been dealt with 

very successfully. It stands out technically. It does reveal 

perhaps the seedier side of City Life.' 

(COLOUR) 
Nick Green, 
Director's executive assistant, Blackfriars. 

'The photographer has used the subject available in the best possible way. It 

certainly says Away From It All and makes you feel quite envious of the subject. 

This pic would be at home in any travel magazine.' 

(BAW) 
Doug Radlett, 

Packaging development executive, design studio, Blackfriars. 

'What this picture lacks in quality it easily makes up for in composition. The 

subject really does look a bit fed up at being discovered while trying to get Away 

From It AH.' 



B E H I N D T H E L I N E S 

School and store say 
two is better than one 

A TANDEM partnership 
between St Albans and local 
Marlborough School has been 
formed to enable them to share 
expertise and facilities. The 
liaison will build on existing 
work experience opportunities 
with pupils having the chance 
to work with JS staff at all 
levels. In return, St Albans 
staff will be able to use faciH-
ties at the school, which 
include a swimming pool, play
ing fields and conference areas. 

Manager James Kellett said: 
'There are so many benefits it 
is silly for schools and industry 
not to be working together. 
The avenues are there to give 
children a valuable insight into 
the working enviroimient.' 

James (right) and Marlbo
rough School fourth year pupil 
AUson Simpson are seen flank
ing the Mayor of St Albans, 
Councillor Ken Davies, who is 
astride a tandem, a symbol of 
the scheme. 

THE FIRST meeting of the 
Homebase head office golf 
society was held recently at 
Old Thoms Golf Club in 
Liphook. The 'Homebase Tro
phy' was won by Roger 
Hubbard, planning manager, 
and the team prize was won by 
the planning and development 
team (pictured). A great day 
was had by all and the Society 
hope it will be as successful in 
the future. 

Dream tr ip to Disney World 
her local store Maidenhead 
took part in a sponsored walk to 
raise money to send Carlie on 
her dream holiday. They man
aged to raise £1,250 in total. 
Several other retailers also 
joined in the walk. The colourful 
JS crew are pictured with 
Carlie before setting off. 25 



E H I N D T H E L I N E S 

Buckets Of money f o r Chi ldren in Need 
IT WAS MERRY HILL'S tum 
last month to say 'Thank you' 
to customers, wi th a free 
bunch of flowers to anyone 
spending over £20. 

This promotion coincided 
wi th the Children in Need 
Appeal. Entrepreneurial store 
manager Ian Wilson decided 
to raise some <Msh by selling 
the empty flower buckets, all 
1600 of them. The highest 
price paid by one customer 
was £15. A Children In Need 
Pudsey bear was also raffled 
t o s t a f f and a l t o g e t h e r 
£2,444.72 was raised for this 
worthy cause. 

Pictured left to right are Ian 
Wilson, deputy Vernon Dix, 
BPIM Jan Bagnall and lan's 
fiancie Liz Hardy, ail lending a 
hand. 

Tonbridge as 
seen on TV 

TONBRIDGE WAS VISITED 
by a Thames TV crew recently, 
which was there to fihn a family 
shopping. But this was a weekly 
shop with a difference. A 
Russian family was on an 
exchange programme with the 
Hemsted family, who live in the 
town. The Hemsteds were 
showing the Russians the 
delights of a JS store, in parti
cular the scanning checkout. 
Deputy manager Chris Bagley 
said: 'They weren't here very 
long as Thames knew exactly 
the shots they wanted. It all 
went very smoothly, no 
problems.' 

Lincoln store also enjoyed a 
Russian visit, minus the TV 
crew. Ten farmers from the 
USSR were visiting producers 
and packing plants in the Lin
colnshire area. As a logical 
conclusion to the cycle of pro
duction, they visited the store 
and were given a tour by man
ager, Steven Morris, and his 
deputy, Clive Hobbs. Steven 
told the Journal: 'The farmers 
were very impressed with every
thing they saw. The organisers 
of the visit sent us a letter of 
thanks, which said the farmers 
left the store bemused, confused 
but enlightened, having 
thoroughly enjoyed themselves.' 

26 

Crack a joke winners pull prizes 

CRACKING JOKES IS a seri
ous business to the makers of 
JS's Christmas crackers, as find
ing jokes that won't cause 
chronic indigestibn around the 
nation's dining tables, is tougher 
than you might think. 

Always ready to champion a 
cause involving the enjoyment of 
large amounts of food and 
drink, the Journal agreed to run 
a competition earlier this year, 
asking staff to send in jokes to 
go in the 1989 crackers (pictured 
on pages 30/31 with the other 
new lines for Christmas). 

Thanks to your efforts there 
should be more groans in dining 
rooms come cracker-pulling time 
than at the London Palladium 
when Jimmy Tarbuck's playing. 
Everyone who sent in a joke 
which appears in the crackers 
receives a prize including Dave 
Dyson, grocery manager at Lin
coln, who sent in the above gem 

about Tonto and the stage 
coach. 

You'll be happy to know that 
this wasn't the best joke; that 
was sent in by Ray Hall, from 
the personnel department at 
Buntingford depot. He wins the 
first prize of £10 worth of JS 
vouchers, some boxes of 
crackers, a bottle of champagne 
and the undying admiration of 
colleagues Sheila Williams, Gil
lian Piggott and Vera Dyke (pic
tured below from left to right). 

Depending on the readings of 
our groan-ometer throughout 

this festive season, we could be 
calling on you again for next 
year's jokes — so please keep 
your sense of humour with you 
at all times and have a genuinely 
merry Christmas. 

Journal Favourites 
Q What do you call a man who 
used to like tractors? 
A An extractor fan. 
Q What did Tarzan say to the 
elephants when they approached 
him wearing sunglasses? 
A Nothing. He didn't recognise 
them. 



No rest for ye m e r r y gentlemen • • • and women 
CAREFUL PLANNING is 
essential when organising impor
tant functions. The Christmas 
party at Jubilee House, a respite 
home for handicapped children, 
near Buntingford depot, is no 
exception to this rule. 

That's why some of Bunt-
ingford's transport department 
got around the clubhouse table 
(laid with cakes and fizzy drinks) 
on October 25 and set about 
hammering out the details, with 
some of the Jubilee children, on 
how everyone was going to 
enjoy themselves at this year's 
party. 

Discussions were frequently 
interrupted by bouts of dancing, 
singing and piano playing. 

AH 162 members of Bunt-
ingford's transport department 
have been lending support to 
Jubilee House for over a year. 
Sponsored walks, bike rides, a 
sponsored head shave, plus 
raffles, discos, selling homemade 
toys and doing just about any
thing that might raise money, 
has enabled a fund to be set up 
and administered by a 14 
member committee known as 
the Buntingford Transpor t 
Supports Jubilee House com
mittee. Their logo is proudly 
emblazoned across badges and 
sweat shirts. 

The committee's chairman is 
driver, Gerry Pottinger. Says 
Gerry: 'If they need something 
we try and supply it; whether it's 
a wheelchair or a rocking-horse. 

Buntingford transport department at the planning party. 

'But it's not just about finan
cial support — what they really 
need is time. Doing the decorat
ing, taking the children on hoU-
day to N o r t h Wales and 
bringing them back a week later, 
keeping up weekly visits just to 
see how things are — that's what 
counts.' 

Driver, Mick Huggett, who 
was at the planning party, has 
the final word: 'These kids are 
absolutely fantastic' An idea 
that got the thumbs up from the 
children themselves. 

AFTER SCOOPING most of 
the prizes in last year's Dun
stable and District Society of 
Gardeners, Kate Ison and 
Elaine Scott, both of whom 
work on the night shift at 
Dunstable, have done it again! 
Kate's wins include the flower 
section and ladies vegetable cup, 
and Elaine's include the cooking 
and preserves section and the 
overall show cup. Elaine's 
daughter Rosemarie, aged 8, 
won the best vegetable monster 

prize for a model of Medusa's 
head! 

w w vv 
AN ITEM spotted in a national 
tabloid newspaper: 
'Pie-eyed Tommy Shaw was 
nicked for drink-driving a store 
trolley. 

Police arrested him at lam as 
he fooled with the trolley in 
Derby. After sobering up in 
cells. Tommy, 19, was fined £10 
under an 1872 law for being 
drunk in charge of a carriage.' 

Chase Lane chooses 
to help babies 

EIGHTEEN MONTHS ago Chase Lane meat manager, David 
Miles' newborn son Daniel had to spend four weeks on a 
ventilator after being born 11 weeks early. So it was a proud 
moment for David when he handed over a cheque for £250, as 
part of the Good Neighbour Scheme, to the baby-care unit at 
Barking Hospital. 

David (left) is seen at the presentation wi th BPM Vivienne 
Colclough (second right) and manager Roger Austin (right), 
handing the cheque over to hospital representatives. 

Photograph by llforti Recorder. 

JS driver is one of 
the country's best 

VIC WALL, DRIVER at Bunt
ingford depot, is one of the top 
30 lorry drivers in the country 
following this year's Lorry 
Driver of The Year competition. 

The compe t i t ion judges 
drivers for their accuracy and 
control in six vehicle categories 
covering everything from three 

and a half tonne vans to 38 
tonne articulated lorries. Over 
1,600 drivers entered the nation
wide competition and Vic had to 
win through regional heats to 
take his place in the final where 
he finished 23rd out of the 66 
competitors in the maximum 
weight class. 

Vic (left) wi th transport operations manager, Garry Marshall. 



Be safe in the street 
^ ^ «• ; ^ 

NOW'S THE SEASON TO BE JOLLY. But, at the risk of being th< 

season of increased clanger to our personal safety. The J 

Christmas so it's looking at two areas which need special car 

^G p c,^ 

Christmas is coming, the nights are 
getting darlter; we're iilcely to be going 
out more — and coming home iater; 
taxis are more difficuit to traci( down; 
there are more people on the streets 
who have been drini(ing alcohol. 

The following tips are aimed mainly at 
women, but most of them are just as 
useful to men. 

WHEN TRAVELLING ON FOOT 
* Walk purposefully and at a good pace. 

Keep to well lit, busy streets. 

* Wear shoes that are easy to walk in 

and ensure that you can run. 

* Carry your keys In your pocket, ready 

to open your front door. 

* Try to keep your hands free. If you 

have to carry things, try to use a bag that 

will go over your shoulder. 

•X- Be prepared to give up your bag if 

attacked. Do not carry your whole 

important world wherever you go. 

* Remember that the slightest amount of 

alcohol can affect your judgement of 

people and situations. 

* Keep an awareness alarm in your hand 

when you walk home at night. Be 

Positive Steps >/ 

prepared to use it if you are in danger. 

Also yell and make a din, bang on doors 

and shout 'phone the police'. 

Embarrassment is preferable to attack. 

BY CAR 
* Keep your car in good working order 

and carry extra petrol in a safety 

approved portable petrol tank. 

* Park your car in a place from which 

you know it will be safe to retrieve it for 

your journey home. 

* When you return to your car, have your 

keys ready in your hand. 

* Do not stop to help a stranded motorist. 

Drive to the next phone and call for 

assistance. 

* Learn how to change a wheel so you 

do not have to approach strangers to help 

you. Or join the AA or RAC. Or phone 

someone you know for help. 

BY PUBLIC TRANSPORT 

* Walk on from isolated bus stops if 

necessary. 

* Always avoid empty carriages on tubes 

and trains. 

* If you are molested in a tube, train or 

bus do not hesitate to make a fuss right 

away. 

BY IMINICAB 

•X- When you book a minicab, ask the 

company for the name of the driver they 

are sending. When you are being 

collected, ask the driver's name and the 

name of his minicab company to check 

that it is really the cab you booked. 

* If your driver is taking an unusual route 

to your destination or travelling in the 

wrong direction, ask him to take the 

shortest route to your destination. 

COMING HOME 
•X- Put your porch light on to a time switch 

so that it gives you a good light should 

you return home after dark. 

* If you return home to find your doors or 

windows tampered with, leave 

immediately. Call the police from a 

neighbour's house. Do not attempt to 

tackle the intruder. 



. . . and on the road 
biggest party poopers in town, we have to say that this can also be a 

Health Programme is keen that we all have a happy and safe 

at this time of year. 

Christmas Cheer! 
W H O ^ TAKINC YOU HOME TONIGHTT 

a, 

By now, many of you will 
know quite a bit about the 
effects of alcohol on your 
health, and how to measure 
what you drink to avoid 
damage to your mind and 
body! With Christmas cheer 
approaching, and knowing 
how difficult it then is to 
resist temptation, this is the 
time to think not only about 
our own well being, but also 
the well being of others, so 
that we can all enjoy the 
cheer of many Christmases 
to come. 

•aii).i.iiiiijijjiii 

THE EFFECT OF ALCOHOL ON 
YOUR BODY 
'k Alcohol is a drug which takes 

effect quickly, but wears off slowly. 

-X- It passes into the bloodstream and 

all around the body, including the brain. 

v̂  Alcohol lessens muscular co

ordination and slows down reactions. 

It blurs vision and decreases 

•X- The body el iminates alcohol at a 

rate of one unit (Vi pint of normal <* 

strength beer, a single measure of 

spirits or a glass of wine or sherry) 

an hour. 

* Even sleeping for eight hours only 

removes the alcohol from four pints 

of ordinary beer. 

•'•'• Coffee may wake you up slightly, 

L but that's al l . The popular stories 

\ about peppermints and painki l lers 

are just myths. 

« •'/: Nothing can remove alcohol from 

^ the blood, except t ime. 

D R I N K I N G A N D D R I V I N G 
-X- Over a thousand people are ki l led 

each year as a result of dr inking and 

dr iv ing, many of them innocent 

-X- For every one ki l led, a lot more 

are in jured, some permanently 

disabled. Still more are badly 

affected among the vict ims' famil ies 

and fr iends. 

-X- Well over half the dr ivers and 

r iders ki l led on Friday and Saturday 

nights are over the legal alcohol 

x- There is a min imum one year's 

disquali f icat ion with a fine of up to 

£2,000 and/or pr ison. 

x- Counting units is very dangerous: 

age, weight, health, diet and 

metabol ism all affect the risk. If you 

drink at al l , don't dr ive. 

A L T E R N A T I V E S 
-x- When you're going to a pub or 

party, plan your return journey in 

advance. Stick with a driver who is 

steering clear of alcohol. 

•X- Fix up somewhere to stay if you 

can't arrange a lift home. 

-x When you're part of a regular ^ 

\ group, decide on a sober dr iver for 

that night. Then, next t ime, make it 

someone else's turn. 

•X- If you're the host be sure to offer 

, dr ivers a good choice of non 

alcoholic drinks. 

-X- If you're the driver, ask lor them 

— and stick to them. And if anybody 

\ makes fun of you for not dr inking, 

w think who's the real fool. 



^ T h i s r a n g e o f 
bubble baths wil 
keep the kids (and 
adults!) mesmer-
sed while being 

washed behind the 
ears. 

For the nibblers, ^ 
there's tubs of nut 
selection (£2.35) 
a n d c a s h e w s 
( £ 3 . 1 9 ) , b o t h 
roasted and salted. 

Centre left: When it's flicking 
the jelly time at the dining 
table, here's paper tableware 
to save the day. With match
ing tablecloth, napkins, cups 
and plates. 
Left: A wide variety that wilt 
drive everybody crackers! 
Christmas crackers from the 
traditional to the luxurious. 



IN THIS SEASON of plenty there are plenty 

of new ideas on JS shelves to give Christ

mas a fresh look with a traditional flavour. 

Buyers have been busy using their imagin

ations to make sure everyone is rushed off 

their feet again. 

'Oh my darling, oh my darling, oh my 
darling. Florentines.' These biscuits, made 
with milk, plain and white chocolate are 
filled with pieces of fruit and nuts (£1.59). 
There's also the traditional tin of assorted 
biscuits (£2.39) and a chocolate wafer 
assortment (£2.35). 

The price of the Vintage Port in the November issue should 
have been £5.95, not £8.95 



to drive you 
Christmas 
craclcers! 

Give your feet 
brain to tlie test. 

a rest and put your 
There are some very 

difficult puzzles amongst this lot 
we won't keep 
after Christmas 
below. 

you in suspense 
— the answers 

But 
until 
are 

25th. December 
26th. December 
27th. December 
28th. December 
29th. December 
30th. December 
3\st . December 

1st. January 

CHRISTMAS 
CATCH PHRASES 
W h a t items to help 
you enjoy your 
Christmas are 
concealed in these 
cards? 

ALMj 
PDD 

32 

QUI 
1 Good King Wenceslas looked 
out 
Wenceslas was King in the 10th 
Century of 
a) Bavaria b) Bohemia 
c) Transylvania d) Outer 
Mongolia? 
2 The Holly and the Ivy 
Which of the following was not a 
hit record for Buddy Holly? 
a) Everyday b) Raining in nny 
heart c) Peggy Sue d) Three 
steps to heaven 
3 O Little Town of Bethlehem 
Which of these places does not 

have a town called Bethlehem? 
a) Jordan b) Pennsylvania USA 
c) South Island, New Zealand 
d) Orange Free State, South 
Africa 
4 Coventry Carol 
Why did Lady Godiva ride 
naked on horseback through the 
streets of Coventry? 
a) On her father's orders as he 
wanted to find her a husband 
b) She was taking part in the 
11th century Miss Coventry 
contest c) To publicise the 
downturn in fortunes of the -

SPOT THE DIFFERENCE 
Find the ten differences between the 
two pictures 

town's wool and cloth industry 
d) Her husband promised to 
repeal a local tax if she did. 
5 We Three Kings of Orient are 
The sport of Orienteering was 
developed in 
a) East Germany b) Scandinavia 
c) The Far East d) In Leyton, 
East London as a training 
programme for Orient Football 
Club players? 
6 While Shepherds Watched 
their Flocks 
Traditionally, Church Ivy from 
Christmas was fed to ewes. 

Why? 
a) It was believed to eradicate 
sheep-worm b) To put a sheen 
on the wool c) To induce the 
conception of twin lambs d) To 
supplement the scarce food in 
winter grazing pasture 
7 Rudolph the Red-Nosed 
Reindeer 
In the film 'Mayerling' made in 
1936, the part of Crown Prince 
Rudolph was played by 
a) Charles Boyer b) Clark Gable 
c) Douglas Fairbanks Jnr. 
d) Charlie Chaplin 
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Solve the clues, and the 
letters in the bold squares 
running down give the name 
of a well known Christmas carol. 
1 In parts of the West Country, 
faggots made from the wood of this 
tree were burnt at Christmas as an 
alternative to the Yule log (3) 
2 Fruit, often eaten at Christmas and 
an ingredient of various cakes, sweet
meats etc. (SI 
3 Tree, whose branches were 
brought indoors on Christmas eve 
and which was traditionally regarded 
as the male emblem of fortune and 
fertility (5) 
4 Place in which part of the action of 
Shal<espeare's 'Winter's Tale' tal<es 
place (7) 

5 Type of trees containing the 
pine group from which we get 
Christmas trees (7) 

6 Composer of the Song Cycle 
'Winter Words' (?) 
7 Evangelist whose Gospel gives a 
detailed account of the Nativity and 
surrounding events (5-4) 
8 A birthday at Christmas means 
being born under this sign of the 
Zodiac (9) 
9 Oriental fruit with thicl< leathery rind 
and many seeds (11) 
10 A glass of Christmas spirit? Per
haps not in Scotland (5,7) 
11 What the Devil is said to mal<e 
from Lawyers' tongues and clerl<s' 
fingers (9,4) 
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CRACK THIS 
CROSSWORD 
Cryptic Clues: 
Up 
4 Present for second love, 
with a kiss (3) 
6 Location of three kings' 
star upset dry one (6) 
7 Top prize goes to vessel 
chasing the flag (7) 
10 Feast employer held in 
support (4) 
11 Celebration on iron path 
covers it v/ith ivy (9) 
14 Shape of nothing made by 
Bells (4) 
15 Cake covering man con
cocted with tadpoles! (6,5) 
18 Eye-colour derived from 
flower (4) 
20 Seed that hurts under
foot? (5) 
21 Monkeys about softly, and 
mechanizes ( / / ) 
24 Joins up with student 
markers (5) 
25 Follows prayer-meeting 
of a group of workers (4) 
28 C h r i s t m a s s h o w - b i r d 
soon scrambled olde egg 
(6,5) 
29 Copy of Christmas cot (4) 
32 Bad breath feeds on soft 
mattresses (7,4) ' 
33 Golden trust for a relative 
(4) 
36 Winter's last fling flatters 
nothing (4,5) 
38 Christmas cheer holder 
has a lotta spirit! (6) 
39 Like this puzzle, it's very 
good!(7) 
40 In need of a drink without 
sugar(3) 

Down 
1 Nativity watcher put on at 
the critical point (6) 
2 Songs of boy catchers (7) 
3 Supporter's roast (3) 
5 Dog upsets ad-man with 
tail (9) 

8 Taxes for holders of spirit 
(4) 
9 Presences at 10 dances? 

(") 
12 Pig or snake, right? (4) 
13 Wes t -end b i l l i n g fo r 
nothing but a broken car 
between two streets (3,4,4) 
16 The last character and 
the queen love nothing (4) 
17 Smell of a foreign place 
(5) 
19 The Monarch meets compiler 
22 Company congregated and ta 
23 Beer that's not strong (4) 
26 The year brings sourness of c 
27 Held by lamb, a bystander at 
30 One that's stage-struck on on 
31 Fair charge that includes the 
34 Current maker of guns? (7) 
35 Play again, in French essencf 
37 To start yelling for plaything ( 
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at a musical show (3,4,3,1) 
iled star (5) 

1 sort (4,7) 

the centre of the nativity scene (4) 
e of the wise men? (4-5) 
jeginning (4) 

i(6) 

3) 33 



W R I T E L I N 

Bill of the 
go lden boots 

From: Fred Platts, veteran, 
Deal, Kent. 
With reference to your 'People' 
in the November issue of the 
Journal. Bill Chumbley was 
better than Stanley Matthews! 
Having played in the ' V 
section team with Bill for many 
years I know of his goal scor
ing feats. Stan Matthews didn't 
score many goals per season, 
but in one season alone Bill 
and Teddy Spencer scored 112 
goals between them. A very 
nice lad, Bill, and a brilliant 
footballer. 

employees with the company 
to issue the same denomi
nations with the next issue due 
in April 1990. 
Brian Doonar, Homebase per
sonnel manager, replies: 
When Homebase reviewed the 
additional costs involved with 
the printing of a 50p denomi
nation we had, at that stage, 
received no requests from our 
staff for this facility. However, 
we have noted Mr Cameron's 
comments and will consider 
the request further when the 
token denominations are next 
reviewed. 

Keep those 
pallets rolling 

Equal value 
discount vouchers 

From: Andy Cameron, depart
ment manager, Brentford 
Homebase. 
With regard to the latest issue 
of staff discount vouchers, I 
fail to understand the reason 
why JS employees are issued 
with 50p and £1 denomi
nations, but Homebase and 
Savacentre employees are to 
continue with £1 denomi
nations only. 

Al though employed by 
Homebase I spend the majority 
of my discount vouchers in JS 
stores, indeed this is the case 
with most of my colleagues 
within Homebase. Surely it 
would be of benefit to all 

From: Nigel Collett, poultry 
department, Chester. 
I feel I must write to you 
concerning the many unusable 
roll pallets I use daily. 
Working in the poultry depart
ment I have a frozen delivery 
each week which arrives on 
fifteen or so rollers, each being 
extremely heavy and it makes 
my job very difficult when the 
wheels are locked up with 
string and various other bits 
and pieces, instead of rolling I 
have to drag these rollers 
because the wheels will not 
turn. 

Do we have a repair depart
ment for such problem pallets? 
If so, why do they get in such a 
state, and if not, why not? 
Derek Graham, departmental 
director of distribution, replies: 

Margaret makes it a day to rementber 

From: Hilary Chalmers, BPM, 
Stafford. 
The following letter and 
drawing were selected from 
numerous contributions sent in 
by pupils of Oakridge School 
after a visit to our store. 'Mar
garet' is Margaret Hill, our 
store instructor, who conducts 
the tours: 
'Dear Margaret, 
The trip this morning was 

really good. I enjoyed it very 
much. My favourite part 
around Sainsbury's was the 
meat room and going on the 
till. In the freezer it was very 
cold and I wouldn't like to go 
in it again. I also want to 
thank you for the goodies like 
the apple and the hat. I had a 
very good, enjoyable morning. 
Thanks a lot.' 
Joanna Sturgess (age 12). 

'TfX5 /5 tih^ 

I am sorry to hear that you 
have received goods delivered 
on unsatisfactory roll pallets. 
We have over 250,000 roll 
pallet units. It is difficult to 
ensure that every unit is in a 
fully serviceable condition at 
all times, but we do have a 
s y s t e m for o u t - s o r t i n g 
damaged units so that they can 
be sent for repair at our two 
maintenance contractors. 

The system starts in the 
branch where damaged roll 
pallets are identified with red 
labels. This will result in the 
depot putting them aside for 
repair by our contractors. Last 
year we carried out over 
350,000 repairs to roll pallets 
at a cost in excess of 
£1,500,000. 

All roll pallets are fitted with 
threadguards on the wheels 
which should minimise the 
picking up of st/ing and debris 
and allow the Wheels to rotate. 

We introduced straps in 
1985, so that string was totally 
eliminated from the depots and 
this has dramatically reduced 
the jamming of wheels. 

When tiwins are 
double trouble 

From: Mrs L Crosland, cus
tomer, Keighley. 
After shopping exclusively at 
one of your competitors for 
four years I was reduced to 
tears one Saturday morning 
for daring to take my shopping 
to the 'Disabled — 10 Items or 
less' checkout with more than 
10 items because I was pushing 
my twins in their double buggy 
and this was the only wide exit 
available. 

The assistant was harrassed 
but the distress caused to 
myself and my nine-year old 
daughter was acute and we 
have never returned. 

For a few months I went 
from one supermarket to 
a n o t h e r b u t now s h o p 
exclusively at your Sainsbury's 
store because of the sheer 
delight of being asked if I 
would like help packing. What 
luxury when trying to shop 
with two lively three-year olds 
who seem to save their most 
trying behaviour for the 
greatest audience! 

So may I say how very much 
I appreciate this part of your 
service. 

That's the wronder 
of Woolton 

From: Josephine Mann, cus
tomer, Woolton. 
On Saturday, October 28, 
whilst in the store, I collapsed. 
The kindness and care 1 
received from your staff was 
overwhelming. One even 
opened a checkout for my 

sister to pay for our groceries 
without queuing. There were 
so many who came to our 
assistance. They were won
derful. 

I really do appreciate their 
great kindness. I am still alive 
and, whilst not exactly kicking, 
hope to visit again if things 
turn out O.K. 

Children g o green 
at Dunstable 

From: Class 4P, Icknield Lower 
School, Dunstable, following a 
visit to Dunstable on Green 
Shopping Day. 
Thank you very much for let
ting us come to Sainsbury's. 
We enjoyed it very much. We 
learned a lot about it. We are 
doing some work about the 
environment now. We liked the 

'fridge and freezer room. They 
were very cold. Thank you for 
the drinks and the carrots. We 
enjoyed having a little go on 
the till. Thank you again for 
having us. 

Kindness in 
bereavement 

From: Mrs J Mellody, widow of 
Tony, former manager of Bury 
Park. 
My family and I wish to thank 
the colleagues of my late hus
band Tony for their generous 
gift and kind wishes. 

i n memory 
of Patr icia 

From: Alison Woods, assistant 
BPM, Uxbridge. 
After the recent death of 
Patricia Boyles, senior super
market assistant at Uxbridge, 
staff and management gave 
generously in order to make a 
donation to Sobbel House, 
which is the local cancer care 
unit at Mount Oernon Hospi
tal. Over £100 was raised and 
will go towards projects cur
ren t ly unde rway at the 
hospital. 



From: Charlie Stokes, customer 
service assistant, Pitsea. 
I would like to thank the 
management and staff at Pitsea 
for their lovely, and much 
appreciated cards, gifts and, 
above all, the wonderful meal 
they laid on for my wife (Chris, 
part-time cook) and I, to cele
brate our Golden Wedding 
Anniversary on October 28. 

It was clear to us that much 

Tiwo ret ir ing 
fellows . . . 

effort had been put into ensur
ing we enjoyed ourselves, and 
we certainly did! 

We are both employed at the 
Pitsea branch and wish to say 
thank you to all our friends 
there. I understand that it is 
the first time that both hus
band and wife have worked for 
JS and reached their Golden 
Wedding Anniversary while 
still working. 

From: Keith Curtis, former 

services and audit manager, dis
tribution division, Blackfriars. 
There are many friends and 
colleagues to whom I did not 
manage to say a personal 
'cheerio', before time ran out 

as retirement arrived. May I 
use your columns, to fill this 
gap, to thank all who have 
helped me over the years, and 
to give them my best wishes. 

. . . s a y 
thank you 

From: Ron Ridge, former retail 
financial control, Blackfriars. 
I would like to take space in 
your columns to say a simple 
but very heartful 'thank you' 
to everyone in JS who sent 
countless messages of goodwill 
and contributed towards the 
magnificent presents and my 
presentation on the occasion of 
my retirement on October 6. 

To the directors, depart
ments at Blackfriars and Strea-
tham, the area offices, so many 
branch managers and their 
staff and, last but not least, my 
own senior manager and ex-
colleagues: I would like to 
express my gratitude for the 
kindness shown to me at this 
time as well as the help and 
consideration in the past which 
made my time with JS such a 
happy one. 

Hazel gets teeth 
into fundraising 

From: Millicent Hills, senior 
supermarket assistant. Bishops 
Stortford. 
I feel I must write to you and 
tell you the story of 'Hazel's 

Teeth'. Hazel Williams, senior 
supermarket assistant at Bish
ops Stortford, lost her front 
teeth while being sick in the 
early hours of the morning. 
Not put off by this she bravely 
came to work the following 
day and said she was not going 
to smile at us for a couple of 
weeks. As a result we decided 
to sponsor her in aid of Multi
ple Sclerosis, our adopted 
charity. One of our other 
ladies, Lynne Pleasance, senior 
supermarket assistant, wrote 
the following: 
It all began on Monday night. 
Sick as a dog, she looked an 
awful sight. 
Woke up next day and gave 
Donald a fright. 
Something was missing that 
had been there last night. 
This toothless grin came from 
under the cover. 
This is no way to turn on one's 
lover. 
Where had they gone? She did 
not know. 
Looked all around, hunted 
high and low. 
Putting clues together, one and 
two, she soon 
Discovered that they had been 
flushed down the loo. 
So please don't ask her to 
explain, 
The answer is they're down the 
drain! 

As a result of passing this 
poem round Hazel managed to 
raise £71. I think both she and 
Lynne deserve a pat on the 
back. I thought it was quite an 
unusual way to raise money for 
charity. 

Continued from Page 2 
The improvements which 

were approved by JS share
holders at an Extraordinary 
General Meeting held on 
November 29 are as follows: 
Changes to Related Share 
Option Scheme 
* Employees may join the 
scheme after being with the 
company one year. 
* Part-timers (less than 16 
hours per week) may join the 
scheme. 
* Full-time employees may 
save £150 per month and part-
timers may save £60 per 
month. 
* The option price is 208p. 
This includes a discount of 
31p, (20% of the market price 
at the time of the offer). 
Profit Sharing Scheme 
* Part-timers (less than 16 
hours per week) may take their 
profit sharing in the form of 
shares. 
* Following recent legislation, 
staff taking their profit sharing 
as cash will be liable to pay 
employee National Insurance 
charges as well as Income Tax. 

SAVINGS RELATED SHARE OPTION SCHEME 
A Save as you Earn 
account is opened w i t h 
a Building Society for a 
f ive year period. A t the 
end of th is t ime all 
c o n t r i b u t i o n s a r e 
refunded together w i t h 
a tax free bonus of 12 
m o n t h s ' p a y m e n t s . 
This money can then be 
used to purchase JS 
shares at the original 
opt ional price. 

Over 11,000 group 
employees are curren
t ly saving more than £5 
mi l l ion a year for over 
20 m i l l i o n s h a r e s . 
Given the present level 
of share prices, opt ion 
ho lders c o u l d make 

In order to keep these 
payments down cash from the 
profit fund will be paid in one 
instalment in August. 
* The limits on the formulae 
for profit sharing have been 
raised to reflect the greater 
need for capital in the business 
and the higher net margin 

substantial gains even 
after a l lowing for any 
t a x l i a b i l i t i e s . I f 
h o w e v e r , t h e share 
price fal ls, savers may 
a l low their options to 
lapse and take the i r 
savings plus bonus as a 
cash refund. 

The Board has set 
a s i d e 7 .55 m i l l i o n 
shares to be put under 
opt ion. If the of fer is 
over-subscr ibed pr io
r i ty w i l l be given to 
new and small savers. 

The d e a d l i n e f o r 
r e t u r n i n g comp le ted 
appl icat ion forms is 14 
December 1989. 

being achieved. The new for
mulae will be 15 per cent of the 
UK net profit, excluding 
property profit, between 3.5 
per cent and 7.5 per cent of net 
margin to be allocated to the 
profit fund, for distribution to 
eligible staff. 
* JS, Homebase and Sava-

centre will belong to one group 
scheme so staff may move 
within the group more easily. 
* The board is proposing to 
reduce the . qualifying service 
from two years to one, and to 
build up the profit sharing 
entitlement over three years. 
Staff with one financial years' 
service would receive one third 
entitlement. After two financial 
years they would receive two 
thirds of the entitlement and 
after three financial years the 
full entitlement. 

The Inland Revenue have to 
approve the proposal, but so 
far they have certain technical 
objections which the board is 
trying to resolve. If the change 
can be implemented next 
summer then those who then 
have two financial years' 
service will still receive their 
full entitlement. 

Said the chairman: 'I wel
come these important changes 
which will enable and encour
age many more UK staff 
across the group to become 
shareholders in JS and to parti
cipate in the fruits of our 
business success.' 

TODAY NEARLY 11,000 STAFF HAVE SAYE SAVING CONTRACTS AND MORE THAN 25,000 STAFF ARE SHAREHOLDERS. 
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^ ^ IGHTY YEARS AGO, when 

^W^ ^^^ the average weekly wage was 
^m W I just £1.40, and Christmas tur-
^ H 1 J keys cost less than Ave bob 
^ ^ ^ ^ . ^ ^ (25p) each from Sainsbury's, 
you could have your Christmas hamper 
delivered by a lad like the one on the 
left-hand side of the photograph of the Forest 
Hill branch. 

Letters were circulated to customers with 
accounts at the beginning of December, 
urging them to place their orders early for 
glazed, smoked or pickled tongue, York 
ham and Fine Ripe Stiltons and Cheddars. 

Nineteen hundred and nine was a bum
per year for other reasons: it was the year in 
which old age pensions were introduced — 
although you had to be over 70 years old 
with an income of under £31 per year to 
qualify for the five shilling (25p) a week 
handout. 

The cost of Lloyd George's handout was 
a bit of a shock to some, however. The 
Duke of Rutland was so alarmed at the rate 
of income tax rising to l id (5p) in the 
pound that his daughter wrote: 'We all 
thought Papa would die. He looked too 
ashen to recover.'! 

For those who did have some money to 
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spend, Christmas shopping at Selfridges 
was a new pleasure (the store opened on 
March 15, 1909). A feather boa cost 18s 6d 
(92p), whilst at the Army and Navy stores 
in Victoria, you could get a set of golf clubs 
for 29s 3d (£1.46), a magic lantern for 92s 
(£4.60), or how about a 'Monarch Senior 
Gramophone with Morning Glory Horn' 
for £11? (Ordinary records cost 7s 6d 
[37.5p] but Caruso and Dame Nelly Melba 
were an expensive guinea each!) 

Christmas, however, wouldn't be Christ
mas without a trip to Sainsbury's to admire 
the food display and order a plump turkey 
and perhaps a brace of pheasant 5/3d (26p) 
a selection of JS cheeses and a cold spread 
of JS piekins, tongues and brawn for 
Boxing Day! 

J-



HUGE CROWDS LINED the streets of the City of London on November 11 to watch the Lord 
Mayor's Show which, for the first time ever, included a JS float. 

Two vans disguised as enormous carrier bags followed a tractor pulling a giant cake as 
fifty members of staff dressed as 'Sains-berries', chefs, and past and present day branch 
staff paraded before the thousands of spectators and a TV audience of millions. 

Chief organiser of the float was Eric Nicholls, head of sausage and pie buying. He is no 
stranger to colourful events as he was chairman of the Family Day committee for the last 
four years. Says Eric: 'The spirit among the people was fantastic. All the staff who were 
chefs, berries and bag ladies, the float drivers, who were all ex-Buntingford and Charlton 
drivers, everyone, whether behind the scenes or in the parade, showed tremendous 
enthusiasm. You could see the rapport with the crowd develop over the three-mile route; 
the chefs and berries stopped to talk to children and old folks and the crowd really 
responded to their banter. I t gave us great encouragement to see the "Hello Sainsbury's" 
banners in the crowd too. 

'A lot of work went into the costumes, the rehearsals and the floats, and on the day we 
were one happy family. Because of that commitment we managed to project the strong 
image which people expect from JS and I want to thank everyone who took part for the 
effort they put in'. 

Terri O'Donoghue from pensions, plays gooseberry to straw
berry, Audrey Fletcher and 'chef. Bob Genovese, both of the 
design studio. 

THOSE AMATEUR 

COOKS amongst us who 
have turned a lovely shade 
of panic pink whilst conjur

ing up a culinary masterpiece for 
assembled guests, would have 
sympathised with the eight Sains
bury's Young Cook of Britain 
finalists who gathered to 'cook it 
out' at the Savoy Hotel, London 
on October 17. 

The eight had to prepare and 
present a three-course meal, 
specially chosen for their most 
admired public figure. Each 
cook, in his or her mini kitchen, 
set up in the Savoy's Lancaster 
Suite, had to contend with 
photographers flashing; film 
crews filming; TV presenters and 
journalists interviewing; judges 
noting, and members of their 
families pacing up and down 
with anxiety, not to mention 
many other various distractions 
of the attendees milling back 

and forth. The young cooks 
performed brilliantly. 

Twelve year old Benedict 
Radcliffe created a superb Quil
ted Beef for Harry Enfield 
despite the extra pressure of the 
BBC's Blue Peter cameras fol
lowing his every move. Blue 
Peter featured the competition, 
and Benedict in particular, on 
three separate programmes. 

Nine year old Julia Noon 
from Lancashire was runner up 
with Filo Basket Parisienne fol
lowed by Pear Politique delight 
made with Mrs Thatcher in 
mind, because: 'She seems nice 
to children.' Julia won a 
weekend for four people, at the 
Chateau De Montreud in North 
France, which runs cookery 
courses. 

But it was thirteen year old 
Kathryn Cleverly of Suffolk who 
carried off the first prize of a 
seven day trip for four to Disney 

Benedict being filmed for Blue Peter. 

World, Florida. Kathryn created 
Celery and Orange Chicken foll
owed by Green Apple Meringue 
for the Duchess of York. Mrs 
Cleverly told the Journal: 'I 
think we were more nervous 
than Kathryn.' 

Judges, who took into 
account style and neatness as 
well as taste, were: chefs Michel 

Bourdin and Anton Edelmann; 
cookery writers, Kay Arila and 
Sophie Grigson, and deputy 
chairman, David Sainsbury. 

The competition was publi
cised nationally through JS 
stores and from the 30,000 
entries, 64 were chosen to take 
part in eight regional compe
titions to find the eight finalists. 

YOUNG COOK o r BRITilN IS 
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Anita cleanses and then mois

turises with Oil of Ulay: 'I 

usually use a light mousse 

foundation, eyeshadow, mas

cara and lipstick. I think my 

eyes are my best feature and 

I'm hoping to learn how to 

make the most of them. It 

seems you get to the age at 

which life is supposed to begin 

and you find you have to work 

a little harder at it. 

'I have a light perm every 

couple of years, and a regular 

trim, but I don't colour my 

hair.' 

HAIR 
Janine: 'I've used Dulcia Texture 
Perm Lotion for easy to wave 
hair to give a natural, springy 

hull 
feel. I've coloured it with Reno-
vative — Light Golden Brown 
which will last about 12 
shampoos. It has no chemical 
ingredients. 
Dennis: 'I've cut Anita's hair to a 
medium length to maintain ful
ness throughout. It tapers to a 
softer edge at the sides and the 
back.' 

MAKE-UP 
All in one foundation: 
Ivory 
Eyes: Beige from Bramble Wood 
across the lids and Green from 
Gilded Lily in the corners. 
Mascara: Brown 
Lips: Tuscania 
Blusher: Country Glow 

7 was thrilled with the way Dennis and Janine did 
my hair and the make-up artists were so nice and 
made me feel like a film star. All my family thought 
I looked years younger.' 

luull EiUDti 

Russell had only recently had 

a haircut, however, our 

experts were not short on 

ideas and no male model can 

go before the camera without 

powdering his nose!. 

HAIR 
Janine: 'I'm using two Clips 
colours — Chocolate mixed with 

Pimento — to give a reddy glow. 
This subtle glimmer is an ideal 
introduction to using hair 
colour.' 
Dennis: 'There's not much 
change but I have given Russell 
a more casual, windswept cut 
with cleaner sides and heavier 
lengths through the top.' 

• J t »i^ H m t h • 
Foundation: A new sample cur
rently being developed to give 
a heavier but smoother finish. 
Eyes: Fireside and Bramble 
Wood 
Eyeliner 
Mascara: Brown 
Lips: Kashmir 
Powder: Transluscent 

Beverley's beauty routine 

comprises cleansing, toning 

and moisturising her skin: 'I 

normally wear only eyeliner 

and lipstick. I'm not very good 

at eyes. I wear my hair up 

when I'm at work. It's permed 

but not coloured. 

HAIR 
Janine: 'I mixed two semi
permanent colours: Ferandol — 
Wild Spice and Renovative — 
Brown. Where Beverley's hair is 
permed at the ends the colour is 
Ughter. She tells me she dresses in bold colours so I haven't 

given her an overwhelming hair 
colour. It should just make it 
shiny, richer and more healthy 
looking.' 
Dennis: 'I'm giving Beverley a 
choppier shape. More wild and 
casual, using the length she has. 
I'm drying it into tendrils — not 
in a full style.' 

MAKE-UP 
All in one foundation: Peaches 
and Cream 
Eyes: Mountainside 
Mascara: Browny/Black 
Lips: Truly Plum and Caribbean 
Rose 

7 like it but I'll have to get used to the lip colour. It's lighter 
than I would normally wear. I think my hair is a nice colour. I 
picked up some useful tips.' 

That evening Beverley and boyfriend, Mark, went to a 
bonfire party: 7 suppose I should have gone somewhere I could 
have been seen. I didn't really take advantage of my new look 
did ir 

Pictured are two new ranges of Sainsbury's haircare 
products. 

All I want for Christmas is 

A NEW LOOK 11 



T h e s e a - s i d e 

t o w n of Great 

Yarmouth gave a 

great welcome to 

Homebase wi th 

some very unu-

s u a i B r i t i s h 

weather. Glori

ous blue skies 

c r o w n e d t h e 

opening. 

1. Nothing but blue 
skies for the green 
store. 
2. Left to right: 
Sally Andrews, 
Georgina Leggett 
and Julie Fisher in 
the operations 
office. 
3. Left to right: 
Deputy manager 
Colin Draycott, 
Brian Else and PAO 
Lynsay Norman. 
4. Children join in 
the great Homebase 
balloon race which 
marked the 
opening. 

Opening date: 24 Octoter 1989 Address: Gapton HaU 

Boad, Great Yarmotcth, Norfolk Opened by: Homebase 

chairman, Gurth Hoyer Millar Manager: Brian Else 

StafE: 39 Sales area: 3S,475 

Car park: 490 spaces 

14 

M B N I N 

Chichester is famous for its cathedral, which is 

the only one in England that is visible from the 

sea. The new Homebase is another important 

building. With a JS store just across the road, 

customers can do all their shopping at once. 

5. Time for a quick 
cuppa for Coreen Bain 
and Liz Rintoul, helping 
out from Branksome, 
and Helen Hiscutt, 
checkout supervisor. 
6. James Clark in the 
woods. 
7. Anybody in there? 
8. Left to right: Deputy 
manager Bob Kelly, PAO 
Elaine Taylor and 
manager Richard Frost. 
9. The exterior of the 
store. 

Openijig date: 27 October 1989 Address: 4 Portsfleld Retail Park, off Westhampnett Road, Chichester Opened lay: 

Homebase chairman, G\arth Hoyer Mfflar Manager: Richard Frost Staif: 37 Sales area: 40,040 sq ft Car park: 600 
15 



1. The restored old 
Silk Mill, built c1820, 
forms the entrance to 
the new store and 
houses the staff 
restaurant and offices, 
and a customer coffee 
shop on the ground 
floor. 
2. The staff 
restaurant. 
3. A welcome display 
of traditional baking 
skills. Assistants are 
Maureen Hill (left) and 
Linda Blake. 
4. Perfecting the 
produce displays are 
left to right: Jackie 
Newton, Charlie 
Banbrook, Paul 
Whitehead, Frank 
Macchiat'ola and Alan 
Decambre. 

The plant room, where energy 
efficiency is maintained by 
computer. Streatham 
Common Is the 100th JS 
supermarket to include this 
energy management system. 
A new feature Is a unique 
CFC gas lealc 'sniffer' which 
will give early warning of any 
leaks of refrigerant from the 
compressor installation. 

STREATHAM COMMON 
The company's 90 year connection with Streatham continues with the 

opening of a unique store, the building of which involved the restoration 

of two grade 11 listed buildings. Historical, but also futuristic, Streatham 

Common is the prototype for a new breed of 'environment friendly' 

supermarkets. 

Streatham's first branch at 
Streatham Hill was destroyed 
by a Zeppelin raid during the 
F i r s t World War . A 
replacement store was built 
opposite in 1920. Then, in the 
early hours of November 14, 

history threatened to repeat 
itself when fire broke out in 
the old Beehive Coffee 
Tavern — a listed 1878 
building on the site of the 
new store. The Tavern, which 
was built by the Temperance 
Society to discourage the 
drinking of alcohol, is being 
restored for use as a creche 
(the first in the company) and 
despite extensive damage the 

restoration work continues. 
The patter of tiny feet is 
expected to resound within 
the walls of the old coffee 
house early in 1990. 

Pictured is the Tavern dur
ing restoration. Both the Silk 
Mill and the Tavern have 
been restored under the 
direction of a specialist archi
tect with the approval of 
English Heritage. 

i 

5. The management team 
with manager, Norman Lake 
(seated fourth from the right) 
in the store's lobby, in front 
of the coffee shop. 
6. The Sainsbury's Shoppa 
Hoppa sets off to collect 'car-
free' customers. 
7. South Eastern area 
director, Mike Broomfield 
and Mayor of Lambeth, 
councillor R Daly, toast the 

gnew store. Right is the 
•opening cake, baked and iced 
Iby Mark Beech, staff 
[restaurant manager. 

(Opening date: SI Ncfvember 1989 Address: 480 Stamtiiam High Itoad̂  

Manager: Nonnan LakB Stal£ 463 (SIO new jobs) Sales area: 35,848 sqfb Car park: 407 spaces 
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LL I CAN SAY is that I'm quite 

envious of JS staff' said Daily 

Express picture editor, Chris 

Djuicanovic. 'Loolc at some of 

the exotic places you go for your 

holidays.' 

He was sifting through the 

hundreds of entries in the Away From It 

All category of the SSA/JS Journal 

Photographic Competition 1989. Chris 

had kindly agreed to judge the compe

tition and with the huge response we had 

received, it was no small task. 

The Away From It All colour section 

was by far the most popular category, and 

amidst the many holiday landscapes were 

one or two with a difference. There was 

one person who even appeared to get 

right away from planet earth completely. 

But you'll have to wait until we publish 

the 'highly commended' group next issue 

to see that. For now we have only the 

winners, and congratulations to them all. 

Our special congratulations go to 

Angela Ford of South Eastern area office, 

who was the overall winner. She also won 

City Life (b&w) , as well as being highly 

commended in Away From It All (b&w) . 

The winning pictures are all presented 

with comments made by judge, Chris 

Djukanovic pictured below. 

(COLOUR) 
Terry Wright, 

Branch manager, Dagenham. 

'The photographer has been very obser

vant and has used the situation to its full 

potential to make a very amusing 

picture.' 

(B&W) 

Andrea Charles, senior supermarket 
assistant, Chiswick. 

'This isn't exactly a humorous photo

graph but it is happy. It's very spon

taneous.' 

Angela Ford, 

Retail training tutor, South Eastern area office. 

'This one was a clear winner. It's well taken, it's a good 

composition, and it's well presented. It certainly is Away 

From It All. It always helps to have a person in pictures of 

scenery, it adds something extra.' 

(B&W) 
Angela Ford, 
Retail training tutor. South Eastern area office. 

'It does capture the flavour of the subject. It's well thought out. 

23 



Be safe in the street , , , and on the road 

<?R ^ ^ 

NOW'S THE SEASON TO BE JOLLY. But, at the risk of being the hjggest party poopers in town, w e have to say that this can also be a 

season of increased danger to our personal safety. The JS Health Programme is keen that w e all have a happy and safe 

Christmas so it's looking at two areas which need special care at this t ime of year. 

Christmas is coming, the nights are 

getting darker; we're likely to be going 

out more — and coming home later; 

taxis are more difficult to track down; 

there are more people on the streets 

who have been drinking alcohol. 

The following tips are aimed mainly at 

women, but most of them are just as 

useful to men. 

WHEN TRAVELLING ON FOOT 

* Walk purposefully and at a good pace. 

Keep to well lit, busy streets. 

* Wear shoes that are easy to walk In 

and ensure that you can run. 

* Carry your keys in your pocket, ready 

to open your front door. 

* Try to keep your hands free. If you 

have to carry things, try to use a bag that 

will go over your shoulder. 

* Be prepared to give up your bag if 

attacked. Do not carry your whole 

important world wherever you go. 

* Remember that the slightest amount of 

alcohol can affect your judgement of 

people and situations. 

* Keep an awareness alarm in your hand 

when you walk home at night. Be 

Positive Steps ^ Christmas Cheeri I 

prepared to use it if you are in danger. 

Also yell and make a din, bang on doors 

and shout 'phone the police'. 

Embarrassment is preferable to attack. 

BY CAR 

•X- Keep your car in good working order 

and carry extra petrol in a safety 

approved portable petrol tank. 

* Park your car in a place from which 

you know it will be safe to retrieve it for 

your journey home. 

* When you return to your car, have your 

keys ready in your hand. 

* Do not stop to help a stranded motorist. 

Drive to the next phone and call for 

assistance. 

* Learn how to change a wheel so you 

do not have to approach strangers to help 

you. Or join the AA or RAC. Or phone 

someone you know for help. 

BY PUBLIC TRANSPORT 

* Walk on from isolated bus stops if 

necessary. 

* Always avoid empty carriages on tubes 

and trains. 

•X- If you are molested in a tube, train or 

bus do not hesitate to make a fuss right 

away. 

BY MINICAB 

* When you book a minicab, ask the 

company for the name of the driver they 

are sending. When you are being 

collected, ask the driver's name and the 

name of his minicab company to check 

that it is really the cab you booked. 

* If your driver is taking an unusual route 

to your destination or travelling in the 

wrong direction, ask him to take the 

shortest route to your destination. 

COMING HOME 

* Put your porch light on to a time switch 

so that it gives you a good light should 

you return home after dark. 

* If you return home to find your doors or 

windows tampered with, leave 

immediately. Call the police from a 

neighbour's house. Do not attempt to 

tackle the intruder. 

WHO'S TAKING YOU HOME TONIGHT? 

a, 

Alfohol can still aff*ct your driving hours after you stop drinking. 

By now, many of you will 
know quite a bit about the 
effects of alcohol on your 
health, and how to measure 
what you drink to avoid 
damage to your mind and 
body! With Christmas cheer 
approaching, and knowing 
how difficult it then is to 
resist temptation, this is the 
time to think not only about 
our own well being, but also 
the well being of others, so 
that we can all enjoy the 
cheer of many Christmases 
to come. •aumjfjjia 

THE EFFECT OF ALCOHOL ON 
YOUR BODY 
-x- Alcohol Is a drug which takes 
effect quickly, but wears off slowly. 
•!- It passes into the bloodstream and 
all around the body, Including the brain. 
•X- Alcohol lessens muscular co
ordination and slows down reactions. 
It blurs vision and decreases 

I awareness. 

&^.^'-^'' « 

-A- The body eliminates alcohol at a 
rate of one unit (Vi pint of normal " 
strength beer, a single measure of 
spirits or a glass of wine or sherry) 
an hour. 
->;- Even sleeping for eight hours only 
removes the alcohol from four pints 
of ordinary beer. 
v:- Coffee may wake you up slightly, 

[ but that's all. The popular stories 
k about peppermints and painkillers 

are just myths. 

%
'X' Nothing can remove alcohol from 
the blood, except time. 

DRINKING AND DRIVING 
-X- Over a thousand people are killed ' 
each year as a result of drinking and 
driving, many of them innocent 
victims. 
-X- For every one killed, a lot more 
are injured, some permanently 
disabled. Still more are badly 
affected among the victims' families 

L and friends. 
-X- Well over half the drivers and 

^ riders killed on Friday and Saturday 
nights are over the legal alcohol 

-X- There is a minimum one year's 
disqualification with a fine of up to 
£2,000 and/or prison. 
•A- Counting units is very dangerous: 
age, weight, health, diet and 
metabolism all affect the risk. If you 
drink at all, don't drive. 

ALTERNATIVES 
-X- When you're going to a pub or , 
party, plan your return journey in 
advance. Stick with a driver who is 
steering clear of alcohol. 
-X- Fix up somewhere to stay if you 
can't arrange a lift home. 
-X- When you're pari of a regular 

\ group, decide on a sober driver for 
that night. Then, next time, make it 
someone else's turn. 
•x- If you're the host be sure to offer 
drivers a good choice of non 

, alcoholic drinks. 
-X- If you're the driver, ask for them 
— and stick to them. And if anybody 

L makes fun of you for not drinking, 
\ think who's the real fool. 



' ^ T h i s r a n g e of 
bubble baths will 
keep the kids (and 
adults!) mesmer
ised while being 
washed behind the 
ears. 

For the nibblers, ^ 
there's tubs of nut 
selection (£2.35) 
a n d c a s h e w s 
( £ 3 . 1 9 ) , b o t h 
roasted and salted. 

Diets are banned over 
Christmas! Assorted fruit 
creams, special selection 
(milk, plain and white 
chocolates), chocolate 
nut assortment, chocolate 
gingers, mint selection 
and mint assortment. 
With such a variety, who 
could resist? 

IN THIS SEASON of plenty there are plenty 

of new ideas on JS shelves to give Christ

mas a fresh look with a traditional flavour. 

Buyers have been busy using their imagin

ations to make sure everyone is rushed off 

their feet again. 

Centre left: When it's flicking 
the jelly time at the dining 
table, here's paper tableware 
to save the day. With match
ing tablecloth, napkins, cups 
and plates. 
Left: A wide variety that will 
drive everybody crackers! 
Christmas crackers from the 
traditional to the luxurious. 

'Oh my darling, oh my darling, oh my 
darling. Florentines.' These biscuits, made 
with milk, plain and white chocolate are 
filled with pieces of fruit and nuts (£1.59). 
There's also the traditional tin of assorted 
biscuits (£2.39) and a chocolate wafer 
assortment (£2.35). 

The price of the Vintage Port in the November issue should 
have been £5.95, not £8.95 


