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Group set to buy 
Texas Homecare 
Sainsbury's has agreed with the Ladbroke Group to 
buy the Texas Homecare chain for £290 million. 

The announcement that a store in 1981, has 82 
outlets, mainly in the south 
of the country. 

Chairman David Sains-
bury said: 'Texas Home
care is a fundamentally 
sound business which has 
lost its way over the last 
two years partly because 
retailing was not the core 
business for Ladbroke, 
whereas retailing is our 
business. The Sainsbury 
Group has the depth and 
breadth of management to 
integrate Texas effectively. 
It is expected that the 
combined businesses will 
ultimately achieve similar 
net margins to those 
achieved at Homebase.' 

The deal is subject to 
Office of Fair Trading 
(OFT) clearance, which is 
expected within two 
months. Upon receipt of 
OPT clearance, Homebase 
deputy managing director 
Ross McLaren will assume 

FRONTLINE 

contract had been signed 
on January 23 came as 
the Journal was due to 
go to press. 

The location of the 
stores is described as 
'ideal' - there is only a 
small overlap with 
Homebase sites. The 
company intends initi
ally to run the two 
organisations as separate 
businesses but will 
integrate them into one 
chain over two years run 
from from an enlarged 
head office in Walling-
ton. Ultimately, the 
Texas stores will become 
fully-fledged Homebase 
outlets. 

Texas is the second 
largest retailer in the 
home and garden 
products sector, opera
ting 241 stores across the 
country. Homebase, 
which opened its first 

HRH The Prince of Wales visited Sheffield Savacentre on 
December 12 to see at first hand the success of The Prince's 
Trust Volunteers part-time programme at the store. 

day-to-day responsibility 
for the running of Texas, 
based at their head office 
in Wellingborough. 
Homebase chairman Dino 
Adriano will steer the 
process of integration. 

'This is an exciting 
opportunity for us, ' 
commented David Sains
bury, 'and another major 
step in our diversification 
programme. Taken 

together we believe Texas 
Homecare and Homebase 
will prove to be influential 
as the second largest 

We're having a party 
From Sunday, February 
12, JS will be hosting a 
four-week party to 
celebrate the end of the 
125th anniversary. Among 
the host of activities in-
store will be a free draw 
each week for customers 
and staff. A total of 125 
new cars, as well as 
holidays, bikes, hampers, 
mobile phones and sub
scriptions for Sainshury's 
The Magazine, may all be 
won. The same competi
tion forms will offer a 
chance for ten lucky 
winners at each store to 
shop at 1869 prices - that's 
a £100 trolley-load for 
only £2! Since it is also 
the NCH Action For 
Children's charity 
(formerly the National 
Children's Home) 125th 
anniversary, we will be 
working with them 
throughout the celebration 

operator, and will provide 
strong competition to 
B&Q.' 
" The January trading 
statement was released on 
the day of the Texas 
announcement. It showed 
the following sales increa
ses for the Sainsbury Group 
businesses for the first 16 
weeks of the second half 
compared to the corres
ponding period in the 
previous year: JS up 9.3%, 
Savacentre up 4.2%, 
Homebase up 14.7% and 
Shaw's up 3.7%. This 
trading update was well 
received by the City. 

Noticeboards and e-mail 
have more details on both 
issues but watch out for the 
March JS Journal when we 
will have in-depth analysis 
of these exciting announce
ments. 

and will donate to their 
anniversary appeal five 
pence from each entry 
form received. 

There will be in-store 
samplings and gifts for 
randomly selected cust
omers at the checkouts in 
the second and third 
weeks of the celebrations. 

The host of goodies 
for the store will include a 
large Jane Asher cake and 
£125 to donate to a local 
good cause celebrating at 
the same time. Every store 
will have a bumper staff 
party to round off the 
celebrations. 

Says marketing direc

tor Anthony Rees, 'These 
activities are going to be a 
lot of fun for customers 
and staff and are to thank 
them for their part in our 
success. We will be seeing 
out our 125th year with a 
real splash!' 



Hffiffiffl 
Pride of the Clyde 

Work began on Savacentre's 
border on December 20 with 
at Braehead, Clydeside. 

Braehead Park Ltd is a joint 
venture between JS and 
Marks & Spencer who have 
just appointed Capital Shop
ping Centres Pic (CSC) to 
implement the scheme. 
(CSC are the UK's leading 
regional shopping centre 
development company.) 

Braehead Park, sched
uled for completion in late 
1997, will comprise a 
covered shopping mall with 
a 135,000 sq ft Savacentre, 
M&S and other retail space. 
There will also be business 
and leisure facilities. 

including an hotel, sports 
complex, multiplex cinema 
and a maritime heritage 
centre. It will create 3,000 
jobs in an area with almost 
20% unemployment. 

Ian Coull, JS property 
director and chairman of 
Braehead Park Ltd, descri
bed the project as 'the most 
adventurous building 
project on the Clyde for 
decades... a quality develop
ment that will transform a 
derelict area into the pride 
of the Clyde'. 

back its 1993 crown of 
'most parent-friendly 
supermarket' from last 
year 's winner, Tesco. 
Nomination forms, sponsor
ed by JS, are now in store 

Best selling 
butter 
The Best Butter in the 
World, JS's 125th anniver
sary history, written by 
Bridget Williams, achieved 
the distinction just before 
Christmas of appearing in 

the London Evening 
Standard'f, best seller list. It 
figured alongside a list of 
London's top five non-
fiction sellers which 
included such illustrious 
works as Writing Home by 
Alan Bennett, Nelson 
Mandela's Long Walk to 
Freedom and His Holiness 
John Paul 11's Threshold of 
Hope. Says Bridget, 'The 
Best Butter in the World 
appeared as the "dark 
horse", which means that it 
was the most requested book 
not sold by the bookshops 
surveyed by the Standard. 
In fact. The Best Butter in 
the World is exclusive to JS. 
All the same, our guess is 
that it's the first company 
history to appear in a best 
seller list!' 

Classic Cola happening 

As part of the development 
of its image, Sainsbury's 
Classic Cola sponsored the 
BBC Clothes Show in 
Birmingham in December. 

The audience was 
treated to free samples of the 
drink in a special area where 
a giant video screen played 
the Classic Cola ad and new 
pop videos. 

Prizes, such as basketball 
tickets, drinks, caps and 
Classic Cola basketballs, 
were given away, and 

We want to prove we're 
parents' choice 
Television personality and celebrity mum Ulrika Jonsson 
launched the 1995 Parent Friendly Awards on January 13. 

Sainsbury's wants to wrest and customers (including 
staff) may nominate not only 
their favourite supermarket 
but also banks, pubs, airlines 
and any other organisation 
they feel caters well for 
parents and young children. 

The competition is 
organised by St Thomas's 
Hospital 'Tommy's Camp
aign' charity, and their logo, 
a baby in a nappy, will be 
difficult to miss. Closing 
date for nominations is 
March 6 and staff are 
encouraged to show 
customers how well 
Sainsbury's treats parents 
and their children. 

• Baby-changing facilities 
in stores' disabled toilets 
will soon number 60. JS 
already has 120 stores with 
separate 'mother and baby' 
rooms. 

• New 'parent-friendly' 
wider spaces for customers 
travelling with children are 
being marked near the store 
entrance in the car parks of 
175 stores. 

• Sainsbury's has begun 
providing Baby Welcome 
Boxes for new mothers who 
register with the scheme. 
The box includes samples of 
Sainsbury's new First Menu 
baby foods, the new 
Performers nappies and 
various other branded goods. 

• Sainsbury's is to be 
presented with an 'Award of 
Good Practice' by the Chuck 
Sweets off the Checkout 
Campaign. 

basketball players were on 
hand to demonstrate 
basketball techniques and to 
pose for photographs with 
the visitors (above). 

'We are continuing to 
promote Classic Cola as a 
front-line brand and this 
sponsorship particularly 
targets the younger sector of 
our market,' says buyer Jon 
Arnold. 'We were highly 
visible at the show and there 
was an enormous amount of 
interest shown.' 



Songs on screen 
Watch out for Sainsbury's Choir of the Year Competition, to be televised through 
January, February and March. 

SAINSBURY'S 

CHOIR''/f''«YEAR 
From January 22, BBC2 is 
showing the finals on 
seven successive Sunday 
afternoons until Lord 
Sainsbury of Preston 
Candover KG announces 
the winners of the adult 
and youth sections on 
March 5. 

Over 12,500 singers, 
from eight to eighty, took 
part in the stages up and 
down the country, and 32 
of them have made it 
through to the televised 
stages. The presenter of 
the shows is composer of 

the music for Black Adder, 
Red Dwarf and The Vicar 
of Dibley, Howard 
Goodall. 

Sainsbury's has spon
sored the competi t ion 
since 1984, enabling choirs 
to travel from all corners 
of the country to compete. 
The adult and youth choirs 
each receive £2,000 prize 

money plus £1,000 for 
each choir to commission 
a new work. 

Posters in stores will 
announce your local 
choir's name so watch out 
over coming weeks to see 
if they sing their way into 
the top prizes. Check 
listings for BBC timings. 

Major players 

Composer Howard Goodall at Buxton Opera House with 
Youth Choir competitors. 

New JS liveried tankers are now being used to deliver petrol 
to stores in the south. Nicknamed THOMAS (Tank Having 
Optimum Mass And Stability), the tanker trailer, built in 
Australia, has a special low slung tank and was developed to 
combine high capacity with extra safety features such as 
side impact protection strips. 

It weighs some 3G0kg less than a conventional tanker of 
the same capacity, helping to save fuel while maximising 
the payload. 

muRV'S SAINSBIJSY'S 
Where good f u i W t s less 

Chairman David Sainsbury 
with IMaidenhead's Ken 
Campbell. 

The Savoy was host to 14 
long serving Sainsbury's 
employees on January 9. 
Between them they had 
over 560 years ' service, 
each having reached their 
40 year milestone last year. 
They and their partners 
gathered at the River Room 
for the 40 Year Luncheon 
and chatted about old times 
- when they joined JS there 
were only five self-service 
stores and rationing had 
only just ended. 

Chairman David Sains
bury congratulated them on 
their achievement and 

thanked them for their part 
played 'in the rapid growth 
in the size, profits and 
reputat ion of the 
company.' 

Former senior manager Ted 
Glendinning, board director 
Angus Clark and retired 
senior manager IMIchaei 
Bates (left to right). 

Senior managers' 
development 
moves on 
Pictured in celebratory 
mood are recent graduates 
of the Senior Management 
Development Programme 
for senior managers 
throughout JS, Savacentre 
and Homebase. 

The course will now 
undergo a transformation 
and in future will include 
more follow-up courses 
for graduates. 

Senior managers from all 
companies within the Group 
celebrate their graduation from 
the programme. 



SYSTEM 25 earns its pension 
After 13 years of sterling 
service, tlie last System 
25 brancli computer was 
retired from Horsliam 
store in December. 

The System 25 hardware 
was the first major 
computer fitted into stores 
when it arrived in 1982. 
The familiar boxes were 
used initially only for non-
perishables ordering but 
by 1984 were the means of 
communication for scann
ing information transmit
ted between the stores and 
the mainframe. By 1987, 
all branches were using 
System 25 and the 
automation was giving JS 
a real edge on the 
competition. Says ISD 
development project 
manager Paul Hammond, 
'System 25 has made a 
major contribution to the 
success of this company 
over the last ten years. It 
is sad to see such a 

One of the original 
developers of the system, 
Dave Simister, gives a 
System 25 training session 
in 1985. 

familiar piece of equip
ment go but the new 
HP9000S that replace it 
are massively more 
powerful.' 

News in brie. 
Sainsbury's is the 
company most admired by 
senior management in the 
food retail sector, accord
ing to a survey of 
corporate reputation by 
Management Today 
magazine. The survey 
involved directors of ten of 
the largest retailers who 
were asked to rate other 
companies in their sector. 

Asda announced on 
December 15 a 47% 
increase in pre-tax profits 
for the half year to 
November 12 to £108.7m. 
Like-for-like sales (sales 
excluding new stores) also 
rose 7%. The supermarket 
chain also had England's 
first 24 hour opening 
superstore when its 
Clapham Junction store 
opened all day and night 
on December 22 and 23. 

The move follows a 
relaxation in the law 
governing shop trading 
hours. 

Electronic mail users in the 
Group can now commun
icate with people outside 
the company using e-mail. 
The system uses the X400 
service provided by BT. 
Further information is on 
the 'X400_Information' 
conference board and 
queries should be directed 
to alias 'xadmin'. 

Staff members who clean 
their own uniforms will 
now receive a tax 
allowance of £40 a year, 
and £30 for all previous 
years affected. Any staff 
member with a query 
should contact their 
personnel manager. 

BREEAM dream comes 
true for Homebase 
Harrow Homebase lias become the first building to be 
awarded a 'very good' rating in its class of the 
BREEAM environmental awards. 

Building services engineering manager Ian Williamson 
(left) hands over the certificate to Bob IVIiller. 

cost-effective elements Hemel Hempstead store 
received a 'fair' rating in 
the same category last year 
but the Harrow site was 
developed by Homebase 
themselves, incorporating 
such features as improved 
insulation and CFC/HFC-
free insulation. Says 
Homebase senior project 
manager Bob Miller, 
'Homebase construction 
managers, architects and 
engineering consultants all 
worked closely with 
Homebase project manager 
Neil Hotston to identify 

that could be incorporated 
into the design and 
construction of the store. 
We are all very proud that 
our efforts have been 
rewarded with this 
certificate.' 

Sainsbury's sponsored 
several of the BREEAM 
(Building Research Estab
lishment Environmental 
Assessment Method) 
publications and received 
four awards in the super
markets category in March 
last year. 

Smoking rooms 
for «tnrps 
Following staff feedback 
on the non-smoking 
policy in stores, separate 
smoking rooms are to be 
installed into all JS 
stores. 

Staff were formerly 
allowed to smoke in the 
staff restaurant. But, from 
last year, all new stores 
opened with a total non
smoking policy and 32 
existing stores decided to 
become non-smoking in a 
ballot held in October 
1993. At these stores, 
some staff felt they had to 
smoke outside, which was 
not good for them or for 
the impression given to 
customers. The policy also 
caused difficulties for 
night shift workers who 
smoked and were unable to 
leave the store for long 
periods of time. 

The new rooms are to 
be fitted first into the 
stores which voted to 
become non-smoking. The 
process will begin shortly 
and all stores will be 
finished by October 1996. 

The rooms will norm
ally be installed by a 
window in the corner of 
the staff restaurant. Once 
installed, the smoking 
room will be the only 
place in the stores where 
staff will be allowed to 
smoke. 

Comments retail 
director Colin Harvey, 'In 
autumn 1993, in response 
to our own commitment to 
provide a safe and healthy 
work environment, and to 
recent legislation, all staff 
and management were 
invited to participate in a 
ballot seeking their views 
concerning smoking in 
staff restaurants. Non
smoking stores were asked 
last year to comment on 
how the policy had been 
received and their very 
honest feedback has 
helped us to arrive at this 
decision.' 
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CHECKING OUT 
CHILDCARE 

Nigel Gowes, frozen food 
replenishment, 
Bexhill 

What is the company ' s 
view on incorporat ing 
work place and/or local 
community nurseries or 
creches as part of our 
service to staff, customers 
and local people? 

If such a scheme could 
be a shared venture with 
neighbouring companies 
or local councils would it 
be more viable? 

Obviously, staff and 
other people would be 
expected to contribute to 
the scheme by paying for 
their children to use the 
facility. 

I realise that some
thing of this nature would 
be difficult to implement 
in existing stores but 
could the company 
investigate the need for 
workplace nurseries or 
creches as part of their 
search for new stores, and 
integrate them in their 
plans to build future 
stores? 

As a matter of interest, 
do either of our US 
subsidiaries operate 
workplace or joint work
place/ local community 
nurseries or creches? 

Sally Watson, senior 
personnel manager, 
replies: 

We have been providing 
childcare support since 
1989 when we opened a 
nursery in Streatham. 
Since then, we have 
opened another three 
nurseries based in 
Dulwich, Alperton and 
Chingford, using a 
professional managing 
agent to provide the 
expertise we need. We 
also have a number of 
subsidised places at a fifth 
nursery at Blackfriars for 
employees at head office. 
This nursery is a partner
ship arrangement with the 
local authority. 

The nursery places are 
available to children of 
staff and management and 

Debbie Bishop, 
departmental manager, 
customer services, 
Leatherhead 
I thought you might like to 
see this photo as an 
example of how versatile 
JS carrier bags are. 

When visit ing my 
mother recently, my 14-
month-old daughter Lydia 
managed to wreck the 
nappy she was wearing. 
My mum dug out an old 
terry cloth nappy, but we 
couldn't find any rubber 
pants. We had to use the 
first plastic to hand. As 
luck would have it, I had 
just been shopping at JS. 

The make-shift nappy 
lasted until we got home 
and could get Lydia into a 
pair of Performer nappies! 

YOUNG FASHION 

IVIrs S McGowan, 
Preston 
This is a picture of my 
niece Katie trying on her 
big cousin's deli cap and 
apron. My daughter 
Lindsay was at Deep-
dale, Preston, and has 
been with the company 
since leaving school. She 
brought her cap, apron 
and covers home to wash 
and Katie thought she 

would emulate her 
cousin. Do you think she 
has potential? She 
certainly has good 
communication skills! 

are subsidised on a sliding 
scale depending on salary. 
In some cases, the 
company pays up to 51 % 
of the fees. 

Based on our existing 
experience we are cons
tantly reviewing ways of 
improving the childcare 
support we give to our 
employees. 

We have found that it 
is not possible to comp
letely fill a nursery with 
employees' children and 
so have to operate on a 
partnership basis offering 
places to other employers, 
local authorities or agents. 
This means that the 
decision to build a nursery 
to provide cost-effective 
childcare is affected not 
only by Sainsbury' s 
requirement, but also the 
extent of other nursery 

provision in the locality. 
Our first creche for 

customers is due to open 
in March in Darnley, 
Glasgow, and we will be 
carefully monitoring the 
success of this venture. 

Another project to 
provide support to those 
seeking childcare was our 
sponsorship with Ginger
bread - the charity for lone 
parents and their children 
- of a book called Free To 
Work. This is the first 
comprehensive guide of its 
kind, making the search 
for childcare easier and 
simpler. A copy is 
available from your 
personnel manager. 

Dino Adriano, deputy 
chairman of Shaw's, 
adds: 

Neither Shaw's nor Giant 

operate any workplace or 
joint workplace/local 
community nursery or 
creche and neither have 
plans to do so. 

As a point of fact. 
Giant is not a subsidiary of 
JS. The JS holding in Giant 
is not sufficient for it to be 
treated as a subsidiary but 
it is sufficient for it to be 
treated as an associate 
company. 

GEOGRAPHY 
LESSON 

Mr PF Cross, veteran, 
Seaford 
Re: your text on the 
opening of Newhaven 
branch. I don't know if this 
is journalistic licence, ie 
fiction, or just poor 
research. There has never 
been a branch at New-
haven. The nearest branch 
was at Seaford which is 
five miles east of 
Newhaven and roughly 
three times the population. 
That branch traded from 
1936 until 1986. I can 

6 



CUSTOMER LETTERS 

vouch for this as I had the 
privilege of managing that 
branch for ten years until it 
closed. 

Perhaps your informa
tion is provided by the 
person responsible for the 
Newhaven pre-opening 
leaflets which showed an 
arrow pointing south to 
Newhaven harbour 
captioned East Blatching-
ton, which is part of 
Seaford, five miles east. 

If retail is detail 
(Writelines Dec 1994) here 
are a few details which 
need attention. 

Bridget Williams, 
manager JS Journal & 
Archives, replies: 

/ am very sorry that we 
managed to give the wrong 
impression about JS's 
history in Newhaven. We 
had, of course, meant to 
make it clear that it was 
the Seaford branch which, 
from 1936 until 1986, 
served the customers in the 
Newhaven area. The 
delivery rounds of the 
original counter service 
shop certainly extended as 
far afield as Newhaven, 
and 1 am sure Mr Cross 
will confirm that after its 
conversion to self-service 
loyal Newhaven customers 
thought nothing of a trip to 
Seaford. 

All the indications on 
opening morning were that 
JS had been sorely missed, 
and that many former 
Seaford customers were 
delighted to renew their 
acquaintance. 

Sorry about the 
confusion. 

BUFFALO 
CHEESE 

Jane Fielding, checkout/ 
replenishment assistant. 
East Grinstead 

I am sometimes asked to 
help replenish the shelves 
on provisions. I enjoy this 
task because I can read the 
sometimes strange con
tents of the products. 

One of these products 
caught my eye: Mozzarella 
Cheese, made with Buffalo 
milk. Does this mean there 

IVIrs D Snelson, customer 
at Bolton 

I feel driven to write, 
about one of your employ
ees who is always so 
friendly, helpful and 
courteous that he stands 
out in my mind. 

All of your staff are 
extremely good and I 
don't like to single out just 
one but Mr Mahmood 
Mamsa on checkout is 
very deserving of extra 
praise. He has just that 
little bit extra and is I feel 
sure an employee to be 
proud of. 

Margaret Stewart, 
customer at York 
I am writing to thank you 
for ten years of good 
service. 

Not for me the out-of-
town shopping. Living 
where I do, Foss Bank is 
very convenient, especi
ally with its two hours ' 
free parking. My friends 
laugh at me when I say 'I 
can't live without Sains-
bury's', but it is quite true! 

Thank you Sainsbury's 
and please don't ever close 
(or Homebase). 

IVIrs Wilkinson, customer 
at Springfield 
I am a senior citizen and 
my mother was an 
employee of Sainsbury's 
during the first and second 
wars. She went to the 
opening of the Harold Hill 
supermarket. On her return 
she said Mr JB Sainsbury 
was there and asked what 
she thought of it - she told 
him it would never take 
off. I often think of her 
words and wonder what 
her thoughts would be 
now. 

I am a customer of the 
Sainsbury's superstore at 
Springfield outside 
Chelmsford. The staff 
there all seem very 
cheerful and helpful and 
the stock is of a very wide 
variety. I take a disabled 
lady there who appr
eciates the special trolleys 
and the wide aisles. I think 
the idea of a coffee shop is 

a bonus. 
In your leaflet you say 

can you do better - I don't 
think so, so I thought I 
would write and comp
liment you on what the 
company has done. 

Marian Jones, customer 
at Stevenage 
I was so impressed by the 
excellent service I received 
in your store recently I feel 
I must write a personal 
thank you. 

I visited to buy a cake 
in the shape of a cheque 
book (a bank manager 
friend was ret i r ing) . 
Unfortunately one was not 
available at the time. 

I spoke to one of your 
trainee managers, Cheryl 
Levitt, who was so helpful. 
The cake was needed for 
Sunday and, as it was such 
short notice, there was no 
time to order. 

Miss Levitt said she 
would do her best to obtain 
one for me from another 
store and phoned me at 
home saying she had 
tracked one down in 
Welwyn. I said I would 
drive over and collect it. 

'Don't worry' she said, 
'I'll pick it up for you and 
you can pick it up in 
Stevenage.' 

I was absolutely 
amazed that someone 
would go to so much 
trouble on my behalf. I 
have never had such good 
service before. Miss Levitt 
is an asset to Sainsbury's 
and I was very grateful for 
her kindness. The cake was 
enjoyed by my friends and 
they also were impressed 
when I told them about 
how I had obtained it. 

Ronald Doothwaite, 
customer at Beeston 

A recent leaflet marking 
125 years of J Sainsbury 
service asks for comments 
on an improving nature. 

I would like to comp
liment you on your 
Beeston branch where I 
shop exclusively. The 
service and foods provided 
are excellent and, what is 

most important, the staff 
are polite and helpful at 
all t imes. The store is 
obviously very well 
managed. 

My only criticism is 
the lack of supervision in 
the car park where ample 
provision is made for 
disabled drivers, but it is 
not properly 'policed'. 

Carry on with the 
good work! 

Fran Pafford, customer 
at Whitechapel 
I recently came to do my 
shopping with my seven 
week old baby who was 
miserable and crying. The 
staff at Sainsbury's were 
so helpful and considerate 
that I really wanted to 
write and say thank you. 

The woman at the till 
real ised I was having 
trouble and started 
packing my shopping for 
me, the assistant 
manageress of customer 
services came and helped. 
The man at the cigarette 
and sweet kiosk packed 
my bag and put it in the 
trolley for me and the 
man collecting the 
trolleys saved me the 
walk to return it. 

I don ' t know the 
names of the people who 
helped me, but they all 
helped to prevent it being 
a nightmare experience. 
Please pass on my thanks. 

Grace V\/illiam, customer 
at Swansea 
I would like to take this 
opportunity of thanking 
your establishment for the 
wonderful bargains I was 
able to obtain through 
what was an extremely 
difficult time in my life. 

All through 1994 I 
have been going through 
chemotherapy. Looking 
after myself was rather 
tough, but my visits to 
your store were uplifting 
during that time. 

The bright inviting 
displays of first class food 
and the pol i te , cheery 
manner of your staff were 
greatly appreciated. 

is a 'Bison' full in every 
packet? 

Alison Atkin, fancy 
cheese buyer, replies: 

Sainshury' s Mozzarella di 
Bufala is made from 100% 
buffalo milk which comes 
from the South of Italy. It 
takes approximately half a 
litre of buffalo milk to 
make one 100 gram 
portion. 

ON THE CARDS? 

Mark Monger, fresh foods 
deputy, Winchmore Hill 

In the current climate of 
change, which involves 
numerous cost-cutt ing 
projects, I find it hard to 
understand why there 
seems to be a large stone 
unturned when it comes to 
the issue of staff discount 
vouchers. 

There has been talk for 
some time now that the 
company is working on a 
credit card style discount 
card, but this will not 
emerge until the relevant 
technology is in place at 
the front end. 

I believe that a discount 
card would be welcomed 
by all employees, as it will 
give them discount 
throughout the whole year 
and not just until their 
vouchers run out. 

(CONTINUED ON PG. 27) 

LETTERS ARE 
WELCOMED AND 
SHOULD BE SENT 
THROUGH THE 
INTERNAL POST TO 
THE JS JOURNAL, 
RENNIE HOUSE, BY 
ROYAL MAIL TO 
THE ADDRESS ON 
PAGE TWO OR VIA 
OASIS I.D. 
'JS.JOURNAL'. 1 
Please provide your 
name and location. We 
cannot publish or 
obtain replies to 
anonymous letters. 



SELBY ROAD, LEEDS 

S U P E R M A R K E T S 

SELBY ROAD, LEEDS 

Opening date: November 22, 1994 

Address: Colton Retail Parl<, Selby 

Road, Colton, Leeds 

Opened by: Deputy chairman 

Tom Vyner 

Store manager: Paul Robinson 

Project manager: Richard 

O'Callaghan 

Staff: 335 (298 new staff) 

Sales area: 30,000 sq ft 

Car park: 700 spaces 

BANBURY 

Opening date: November 22, 1994 

Address: Oxford Road, Banbury, 

Oxen 

Opened by: Chairman 

David Sainsbury 

Store manager: Trevor Trudgill 

Project manager: Paul Chandler 

Staff: 427 (192 new staff) 

Sales area: 32,000 sq ft 

Gar park: 536 spaces 

H O M E B A S E 

LINCOLN 
Opening date: December 8, 1994 

Address: The Sidings, 

off Rope Walk, Lincoln 

Opened by: Regional manager 

Paul Shoemaker 

Store manager: Peter Edmonds 

Project manager: Mike Gould 

Staff: 47 (43 new staff) 

Sales area: 34,318 sq ft 

Car park: 705 spaces 

BANBURY 
Banbury is set to be a television 
star. The BBC, wliicli is mal<ing a 
series about siiopping, arrived at tlie 
store at 4.30am on November 22 
vt/ith a film crew to record the run-up 
to opening. They tool< a fly-on-the-
wall approach mixed with interviews 
with customers and staff, such as 
bakery manager Rob Roth who 
described his 3.00am start. 

Senior deputy Vince Bhmble says 
the store is a bit of a star even 
without television exposure: 'It was 
the fastest-built store in the company - Just nine months in construction. And the old Banbury was 
the quickest store to be replaced. It was Just six years old.' 

The large new store provides all the amenities, such as a restaurant and larger car park, the old 
store Just didn 't have room for. Latest rumour has it that the old store is set to become a bowling 
alley and leisure centre. 

Customer services manager Jenny Nealey presents bouquets to 
the first customers. 
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JSMA 

Personnel manager Fiona Lee and store manager Paul Robinson with the 
management team. 

JSR crew member Renata Bowers explains to an Oasis customer 
about free re-fills. 

The new lights can be seen clearly in 
this shot of the produce department. 

Paul Robinson moved from the Leeds Moor Allerton store to open Leeds' 
new store at Selby Road, six miles north east of the city. This store, he 
proudly tells us, is light years ahead of any other: 'We have a new concept 
in lighting. The traditional long tubes give a down light - illuminating the 
floor. Our new lights are square with a half-dome diffuser. They bathe the 
shelving in light, highlighting and illuminating the products. They're also 
more environmentally friendly.' 

Regional manager Paul Shoemaker presents the store's 
first customer with a basket of flowers. 



After operating for 18 months company-wide, the Freephone Helpline is expanding. 
Three more call handlers are joining the current compliment of four. But if you think all 
they handle are questions on opening hours and prices, read on. 

The Helpline will usually take around 350 calls between Sam and 
6pm. Head of customer services Penny Forward 
explained to us, 'We are here to resolve customer 
complaints, answer their queries and take on board their 
comments.' Adds her second in command Roy Watts, 
'Many of the callers would probably never get to talk to 
anyone in the company since they are reluctant to 
approach store staff and can't be bothered with a letter. 
With the Helpline, we can give customers a personal 
service, and one with an instant response, and it is 
usually cheaper than processing written correspondence. 
The number of customer letters we receive has dropped 

since the Helpline and I'm sure some of them would have 
written letters instead.' 

We have put together the diary of a fictional, but typical, 
weekday. The events are selected highlights based on 
real recent events. 

(D 
f? f*M The first call of the day, taken by Gary Astill, is to 
ask about the opening hours of the local store following the 
recent changes in legislation permitting food shops to open 
24 hours. 

NORTHAMPTON 

Opening date: 16 December 1994 

Address: New Riverside Business 
Park, off the A45/A43, Northampton 

Opened by: Regional manager 
David Taylor 

Store manager: Martin Leonard 

Project manager: Neil Hotston 

Staff: 56 (10 new staff) 

Sales area: 42,237 sq ft 

Car park: 948 spaces (shared) 

Customers to 
Northampton's 
new Home-
base enjoyed 
complimentary 
mince pies as 
they headed for the popular Christmas 
decorations and Christmas tree departments. 

The replacement store has opened to the 
south east of the city in a prestigious new 
shopping centre which features nine retailers 
in total. It is hoped a Savacentre will open 
there in the future. 

Glen Emery can mix any colour under 
the sun at the colour cue bar. 
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9.05 The elderly Mrs Tanner rings Bernie Burrow to 
thank Sainsbuty's for providing the new 'granny trollies'. 
But, before she rings off, she connplains there are not 
enough. 

4.32 Moments later, Bernie takes a call from a bored 
schoolboy who hurls obscenities down the line and rings off 
giggling. 

10.18 Marina Kekewich is startled by the raucous 
ranting of Mrs Scott who shouts as Marina holds the phone 
away from her ear: 'Why did no-one bother to tell me I can't 
get the Chicken Tikka ready meal anymore? Your manager 
is only fit to be a gardener!' Marina is a little shaken by 
her first encounter with Mrs Scott but her colleagues smile 
as they recognise the voice of one of the 'Family 
Favourites' - regular callers who have become familiar with 
their persistent and 'unconventional' complaints. 

10.42 Mrs Sergeant calls Colin Piddock from the 
phone in her store. 'Why do we allow credit and debit 
cards at the Express Checkout? It should only be cash,' 
she argues. Colin explains, 'This is our current policy since 
plastic is a very popular form of payment. Nonetheless we 
periodically review our policies and your comments will be 
passed on.' Despite Colin's best efforts, Mrs Sergeant 
cannot see how anyone would want to use a piece of 
plastic instead of notes and coins. 

12.47 A retired gentleman tells Colin he is moving 
from Nottingham to Torquay and wonders if the town has a 
JS. 'Oh thank goodness, we have been Sainsbury 
shoppers all our lives and had visions of driving 30 miles to 
our nearest store.' 

' ' Mrs Stemp explains to Colin she has been buying 
Natural Bran Cereal for health reasons for 18 months and 
she can't find it any more. Colin confirms that it was a 
slow-moving line and has been taken off the shelves of 
several stores. She thanks him and says she'll look for an 
alternative and Colin promises he will let the buyer know of 
her comments. 

3 . 1 0 'I thought you did Bramble Jam but all I can find is 
the Jelly' complains Ms Gate to Marina. Marina checks on 
the computer and confirms that we don't stock the jam. 
She promises to put Ms Gate's recommendation to the 
buyer. 

3.36 Wheelchair-user Mrs Frith explains forcefully to 
Bernie that yet again she cannot get a disabled parking 
space near the store for able-bodied people parking in it: 
'You're liars, you may advertise the service but you're not 
interested in the disabled, just the able-bodied people's 
money.' Bernie placates her and he contacts the store. 
'This is a common scenario,' Bernie explains 'and we ask 
the store manager to complete the circle and call the 
customer back.' 

4 . 3 3 Colin receives a call from a schoolgirl who asks, 
'Do you sell chicken with four legs?' Colin replies calmly, 
'I think you're being rather silly - call back when you have a 
serious question.' He puts the phone down and smiles -
he has not heard that one before. 

Mr Boulton calls to complain that the Sainsbury's 
Skinless Salmon has gone up 20p. He wants to know why. 
The computer reveals to Gary that the product had 
previously been at the same price for 14 months. Mr 
Boulton seems satisfied. 

W . - . W An irate Mr Stone calls from the West Midlands 
complaining that his shopping was being squashed at the 
end of the conveyor belt and he was offered no assistance. 
Bernie apologises to the customer and calls the store 
manager who, in turn, promises to call the customer in 
person to apologise. 

t > . X i 3 A frail Mrs Hardy lacks the confidence to call the 
Helpline herself. She stands beside the store's customer 
service manager who calls Bernie from the front of the 
store, asking if the Marzipan is gluten-free. He confirms it 
is and agrees to send a copy of the Food For Coeliacs 
handbook to Mrs Hardy's home. 

6.37 Just as the Helpline is packing up to go home, 
'The cat's chewed up the TV recipe leaflet and I've got all 
these ingredients and I don't know what my husband's 
going to say when he gets home because I just don't know 
what to do...' Colin describes Mrs Rose as being 'in a 
distressed state.' He calms her down and slowly reads out 
the recipe to her. Says Colin, 'This sort of thing 
gives you immense job satisfaction. You've 
just got to put them at ease and they think 
Sainsbury's is the best thing since sliced 
bread.' 

Who's on the line? 
Opposite page: Colin 
Piddock; above, I to r: 
Bernie Burrow, Gary Astill 
and Marina Keicewich. 

We could of course tell you about the gentleman who threatened to commit suicide and 

was put in touch with the Samaritans. Or the housewife locked in her bedroom hiding 

from a husband threatening blue murder because he didn't like his Sainsbury's turkey. 

Or the mad milkman from Warlingham who shouted for several minutes about the 

deregulation of the milk market and then put the phone down. Or even the gentleman 

who queried the spermicidal qualities of his JS coconut shampoo (it is but he was 

advised to stick to washing his hair with the product!). But that jus t wouldn't be 

representative of a typical day on the Helpline. Even so, it 's all in a day's work for the 

staff manning the Freephone. 
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VOXPOPI/ 
Will it be a single red rose, a meal at your favourite 

restaurant, a weekend in Paris or a coded message in the 

local paper? If you haven t yet planned your Valentine's Day, 

here are a few ideas from romantic staff around the Group. 

Warning: non-sentimentalists may prefer to move quickly 

on to our roll pallets feature! 

PAUL NOLAN, CHINGFO| 

I'm planning to go to Dublin for the 
England-Ireland football international 
and I'm hoping to bump into someone 
special I met there a couple of years 
ago - she's a friend of my cousin. 

JANET GAMPBFXL, 

CASTLE BOULEVARD 

Last year, we took each other out for 
a steak - not very romantic, but fair. 
We'll probably do the same again this 
year: I might even find out if they do 
heart-shaped steaks by candlelight. 
We also send each other romantic 
cards, but I'm not going to tell you 
what's in them! 

EMMA ATTWOOD, 
LOCKSBOTTOM 

Last year, I'd just broken up with my 
boyfriend so, instead of roses, I sent 
him a box of dried flowers and weeds. 
It cost me £15 but it was worth it, 
although he pretended he didn't know 
who sent them. 

This year, my new boyfriend is 
taking me to the Lake District for the 
weekend. 

CAROL MEECOCK, 
WOOLTON 

My husband and I are going with 
ten couples on a weekend cruise to 

Amsterdam which should offer 
plenty of opportunity for romance. 

^P DUNCAN WYATT, 

^ CALCOT SAVACENTRE 

I'm free and single at the moment. 
But there is someone I've got my 

eye on. She's young and beautiful 
and someone I get along with and 
she works in the store. I think I'll 

just send her some red roses and 
take it from there. 

NEELAN SHAH, HENDON 

I expect we'll do the same as last 
year - usually my husband arranges 

a party for me and we go out for a 
meal together. 

CHRISTINE WATSON, 
READING HOMEBASE 

My husband and I have been 
married for five years and he has 

vowed to be the first to say 'I love 
you' each morning. We don't 

really need a special day but last 
year I gave him a Forever Friends 

bear and he gave me three cards in 
the pub after the day's stocktake. 
Each had a letter on: I, L and U. 

MATT FOSTER, 

NORTH CHEAM 

Last year, my girlfriend and I had 
just started going out, so we didn't 

do anything much. This year I 
need to make up for that. I'll 

probably take her out to a meal at a 
Bemi or a Harvester, and I'm going 

to give her a gold necklace. 
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ASY GOING 
Early recognition can prevent ttie pain of damaged roll pallets 

H o i w m a n y t i m e s h a v e y o u 
c u r s e d a n d s t r a i n e d t o m o v e 

a d a m a g e d r o i l p a i i e t ? B u t 
h o w m a n y t i m e s h a v e y o u 

c o r r e c t l y p u t s u c h a p a i i e t 
a s i d e f o r r e p a i r ? IVIoves a r e 

n o w b e i n g m a d e t o r e d u c e 
t h e n u m b e r o f w o n i c y w h e e l s 

b u t y o u r h e l p is n e e d e d . 

Damaged roll pallets arrive at 
the Woolwich repair workshop 
from across the country. 

T e s t s h a v e s h o w n 

^ DAMAGED ^ 
^ DO NOT RE-USE ^ 

Company safety adviser Mil<e Cox has come up with five 
suggestions to malte roil paiiet use safer and easier: 

A Immediately marl< damaged roll 
pallets with the 'DAIVIAGED' sticl<y 
tape. 

^ Where provided, wear available 
protective equipment such as gioves 
and footwear when moving roii pallets. 

Q Use towing straps when moving roil 
pallets over anything but a short 
distance. 

Q Never overload or poorly stacl< roll 
pallets. 

Q Never allow a stored roii pallet to pose 
an obstruction or danger to your 
colleagues. 

that you need to pull five times harder to move a roll 

pallet if it has one damaged wheel. That's a waste of 

effort and it also dramatical ly increases the risk of 

muscular strains. Last year, a member of staff in the 

Northern area injured a tendon when working with a stiff 

roll pallet and ended up off work for 14 weeks. 

Damaged wheels are common and cause much 

Irritation. Depots acknowledge that this often occurs 

when they move around nested roll pallets - it only takes 

one set of wheels to be slightly out of line when the 

forks of the pallet truck are thrust beneath. Although 

depot staff regularly remove obviously faulty cages, it is 

difficult for them to detect misaligned wheels while the 

pallet is unloaded and easily manoeuvrable. It is only 

when loaded - perhaps with half a tonne of cases - that 

t he damage real ly be

comes apparent. 

And it's not just wonky 

wheels. Through the enor

mous wear and tear they 

e n d u r e , ro l l cages can 

easily become bent. This 

can prevent the doors from 

being folded up or it may 

mean the pal lets s imply 

w o n ' t s t a c k t o g e t h e r . 

More dangerously though, 

the wires making up the 

side of the cage can bend 

out. At best they might 

rupture products, at worse 

they could do the same to 

you. Around five thousand 

accidents each year are 

attr ibuted to roll pal lets. 

Ignore a faulty cage this 

t i m e and it m igh t j u s t 

come back and bite you! 

Every store now has 

special black and yellow 

tape to mark fau l ty rol l 

p a l l e t s to ensu re the 

offending equipment is taken out of circulation and 

repaired. A pallet which may be just a little stiff when 

empty might need Frank Bruno to move it when loaded. 

Don't ignore a pallet which won't nest or fold easily; it 

will only get worse and waste t ime for everyone who 

uses it until the fault is repaired. 

Roll pallets take quite a bashing and, on average, go 

in for repair every eight months. Costing £ 1 0 0 each, 

there is no question of throwing away damaged pallets. 

The Journal visited one of the four repair sites in the 

count ry , which between them per form surgery on 

3 3 0 , 0 0 0 pal lets each year. The far f rom del icate 

operation creates the banging of heavy mallets and 

f ly ing sparks f rom spot welders . Even apparent ly 

termina l cases can be salvaged - bent f rames are 

realigned in powerful j igs, broken wheels replaced and 

jutting out wires re-attached. Only persistently repaired 

joints or structurally damaged frames will condemn a roll 

pallet to the big warehouse in the sky and, even then, 

wheels are salvaged for transplants. 

1 ^ itt. 
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Company safety adviser IVIike Cox (left) and Eastern 
region services manager Dave Coppock conduct tests on 
roii pallets to determine how easy they are to pull. 
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GREEN SCENE 
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Roll of 1 0 0 % recycled paper used for the corrugated 

inner section of cardboard boxe^ 

W a s t i n g bottles and 
newspapers into the bins 
provided is only the begin
ning. In order to 'close 
the loop' which turns 
yesterday's newspapers 
into the packaging for 
tomorrow's lunch, i t 's 
essential to create a 
market for recycled 
materials. 

National role for JS 

JS is playing an important 
role in this process, both 
directly by encouraging 
suppliers to use recycled 
materials in packaging, 
and indirectly by contri
buting to government 
policy. A major new 
initiative to promote the 
use of recycled materials 
is the National Recycling 
Forum 'UK Buy Recycled' 
programme, launched in 
December. JS was the 
only retailer among the six 
founder members of this 
group, who have already 
been joined by over 20 

other companies and 
local authorities. 

JS was also one of a 
group of 26 British 
companies asked by John 
Gummer, Secretary of 
State for the Environ
ment, to develop pro
posals to increase the 
amount of packaging 
recovered, through the 
use of recycling, comp
osting and energy 
recovery from incinerated 
waste. 

As Alison Austin, 
environment affairs 
senior manager explain
ed, 'The driving force for 
this initiative was the 
European Directive on 
Packaging. Our report to 
John Gummer set a target 
to recover 58% of all 
packaging by the year 
2000. Government supp
ort for this and similar 
schemes has been 
included in the Environ
ment Bill mentioned in 
the Queen's Speech at 
the opening of the current 
session of Parliament. At 
present, only 32% of 

packaging is recovered, 
and so this is going to be 
a tough target to meet, 
considering that the 
Millennium is only five 
years away. However, we 
take our responsibilities in 
this area extremely 
seriously and believe that 
it can, and must, be 
achieved.' 

Prevention better 
than cure 

Alison explains, however, 
recovering and reusing 
recyclable materials is 
only part of the story. 
Another priority is packag
ing minimisation - reducing 
the amount of materials 
used to package a 
product. As the garlic 
bread pack opposite 
shows, this can bring 
important savings not only 
in the resources used to 
make the packaging itself, 
but also in distribution 
costs. 

NOTHING DULL ABOUT NEW 
RECYCLED CARD 

Mention 'recycled paper' and most people still have an image of off-white 
notebooks and dull, grainy packaging. Only two or three years ago it 
would have been unthinkable to package luxury products such as make-up 
in recycled card. The quality of recycled packaging has improved so much, 
however, that some 100 lines from the 'J' range are now packaged using 
card with a minimum 75% recycled content. You'd have to read the small 
print to know the difference! 

New 'J ' range pacitaging. 
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At first sight, tlie garlic bread box, made from a 
minimum of 70% recycled board, looks pretty good. But 
look carefully: with a cardboard pack, it is necessary, for 
hygiene reasons, to incorporate a plastic inner sleeve, 
which also helps to extend the product's shelf life. The 
pack on the left, by contrast, consists of a simple 
plastic sleeve, which alone performs the functions of 
both the box and the Inner sleeve. The new pack fulfils 
all the requirements of a successful pack - it is 
attractive, and so 'sells' the product, while at the same 
time protecting it at least as effectively as the previous 
packaging. 

the plastic sleeve on the left or the box on the right? 

From an environmental point of view, the new pack is 
a real improvement. Not only does the lightweight plastic 
pack take fewer resources to make, but it is a staggering 
seven times lighter than the old pack. It's more compact 
than the old pack, which means that a case now 
consists of twelve, rather than ten units, which in turn 
saves space throughout the distribution chain, from the 
supplier's warehouse through to the in-store display. A 
supplier's lorry, for example, coming into a JS depot with 
a load of 22 pallets, can now carry 24,024 loaves of 
garlic bread - an increase of 20%. In the grand scheme 
of things, that's a significant saving. 

aster class 
Putting primary school children in the picture has proved 
a hugely successful exercise for Sainsbury's Arts 
Education Programme. 

Sainsbury's Pictures for Schools, established in 1993 
for secondary schools and extended last year to primary 
schools, allows stores to donate reproductions of paintings 
along with teachers' packs to local schools of their choice. 

A total 1,500 primary schools each received four 
reproductions for their walls: Train Landscape by Eric 
Ravilious; Still Life with Silver Flagon by Abraham Van 
Beyeren; Tudor Family by Master of the Countess 
of Warwick, and Cezanne's Le Lac d'Annecy. 

Stores have been left in no doubt about the 
popularity of the scheme after receiving between 
them hundreds of letters expressing the thanks of 
children and teachers alike. 

Sponsorship manager Alastair Creamer, who 
would like to thank all stores for their involvement, 
tells us the scheme is set to continue. Decisions are 
now being made about its format for 1995, and we'll 
report on the outcome of that. In the meantime, here aire 
just a few of the letters received by stores. 

Lowca Primary 
Lovyoa 
Whitehaven, Cumbria 

pear Mr. Creamer 
•f_ Thankyou for the pictures you gave to our 

school. They are very beautiful and we will eryoy them very 
much. The best was the family one. I like seeing how families 
lived long ago. We discovered that they were dressed till they 
were 3 months old in dresses. We noticed that they had animals 
on the table. After 1 or 2 years they died. 

Love from Michael Corlett 

Age 7 
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On the death of my father and 
return to England of my mother 

Diana Van Dyk, Blackfhars 

Drumbeats on baked Savannah 
African rhythms on parched 
grass 
Plains stretch away forever 
Life pulses 'neath empty sky. 

Death lurked behind the 
mountain. 
Cruel nature favours none. 
England called across the ocean 
'Leave him behind, for he is 
gone!' 

Father, now, your spirit only 
breathes the air of Africa 
Late at night I'm softly weeping 
Who'll keep your memory when 
she comes? 

If a person leaves forever 
Footprints fade and time forgets. 
And yet I know I'll always find 
him 
Living deep inside myself. 

Your words 
In the December Issue we published winning entries to the 

Journal's photographic and poetry competitions. 
We promised then we would squeeze in just a few more. 

The Customer Suggestion Book 

Nicholas White (aged 16), Godalming 

If you have five minutes 
take a loolc 

And read through the 
suggestion boolc. 

Why have your trolleys 
two left feet? 

Why don't you stock 
my favourite meat? 

We assure you that 
we try our best 

To solve both these 
and all the rest. 

Although we try 
our best to please , 

We can't solve every 
one with ease. 

Comments written 
once in a while 

Can often bring 
a happy smile. 

Throughout the book 
we have replied 

That they were 
greatly satisfied. 

Customer comment, 
customer letter 

Can rest assured 
the best get better. 

The Daughter's Wedding 
Keith BIyth, Buntingford depot 

Morning's arrived, the day of the 
wedding, 
The time, as father, I was dreading. 
First of all to the bathroom I rush, 
Trying to avoid the ultimate crush. 
A voice calls out, 'Breakfast's on the 
table' 
But eat! I'm afraid I am unable. 
Off the hanger comes the shirt, 
Must not forget to check for dirt. 
Check my pockets for speech and 
money, 
Photographer's here, are you ready 
honey? 
Then the carriages arrive 
All adorned, waiting on the drive. 
The church stands out on the horizon, 
Is it cold or fear? I know I'm frozen. 
Now keep to the left walking down the 
aisle, 
Remember what they said: 'don't forget 
to smile'. 
The time has arrived to give her away; 
This is the special part of the day. 

.and pictures 
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Following the b e a r - a follow on 

Bakery section manager at Walthai 

stow Mark Livert showed great brave 

in the face of fund-raising. N o ^ 

did he voiunteer for M 

eadshave, but he aliow 

; store manager John Prie 

to carry it out! The store rais< (^^ At Wandsworth, the BPM wasn't talking (sponsored 

^ ^ si lence); the students weren' t eat ing (sponsored 

fast) and one member of staff wasn't smiling (Grumpy of 

the seven dwarfs). Collections, raffle and sponsorships 

raised a staggering £6,400. 

Whitstable store manager 
Terry McGinty entertained customers with 

* a rendition of 'Paddy McGinty's Goat' with 
personnel assistants Vicki Lewis and Jane 

Hemingway. 

Dressed up as popular television characters, 
Barnstaple coffee shop manager and staff helped 

raise £900 for Children in Need with karaoki 
face painting and selling Pudsey 

straws. 

Worle s tore manager Mick Til! may have made a 

fetching Snow White but he still needed the charms of 

fairy Becky Dixon to help him raise £1,029. 
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LIFELINES 
PRESENTING FFYONA 

^ ^ • % # ' ^ 

For most people, appearing on 
television is Just a dream. For part 
time assistant at Pitsea, Ffyona 
Gregory, it's a dream come true. 

T
wenty year old Ffyona has 
enjoyed more than her 15 
minutes of fame, 
appearing on TV shows 
Blind Date, UK Living 

and, more recently, Lifeswaps. 
For Lifeswaps, this Essex girl 

experienced life as a debutante. 
Ffyona swapped roles with the 
daughter of Sir Adrian and Lady 
Cally Blennerhassett, Celina, after 
answering an ad in her local 
newspaper. 

'It was a great experience,' she 
told the Journal, 'You had to leave a 
message on an answerphone to say 
why you should be on the show. 
They narrowed it down and 
interviewed all the hopefuls in 
Manchester. I made it.' 

Although the show depicts a 
week in the life, the show was 
actually filmed over a month. 'It 
completely took over my life,' 
laughed Ffyona. 'Celina came to 
stay with my family before I went to 
stay with hers and, as we weren't 
allowed to meet until after the 
filming, I was put up in a posh hotel 
for the week.' It then felt strange 
going to work at Sainsbury's on the 
Saturday. 

Ffyona stayed with Celina's 
parents in Chiswick, West London, 
and was pleasantly surprised to find 
they lived in a 'normal house'. 
'I thought there were going to be 
butlers and servants in an enormous 
mansion,' said Ffyona. 'But it was 
actually a smart semi-detached. 

'I was worried about fitting in but 
Celina's parents were very friendly 
and insisted I call them by their first 
names and not use their titles.' 

Ffyona took up Celina's temping 
job at Harvey Goldsmith's Allied 
Entertainment Leisure Group while 
Celina donned a Sainsbury uniform 
and got on with the shelf packing. 
She was surprised at 'how little you 
get noticed when you are wearing a 

Ffyona with Lifeswaps presenter Lili Savage. 

Celina and Ffyona. 

uniform and working on the shop 
floor. People looked straight 
through me.' 

The highlight of Ffyona's 'life' 
as a debutante was hiring the ball 
gown for a Scottish ball, a far cry 
from her usual dinner and disco in 
hot pants. 'The thought of wearing a 
ball gown for the first time and 
having to dance Scottish reels was 
nerve-racking.' But a two hour crash 
course in Scottish dancing stood her 
in good stead. 

Escorted by a friend of Celina's, 
Ffyona did herself proud and danced 
with a variety of partners. She did 
admit a few Hooray Henrys tried to 
chat her up by showing her their 
bank books! 

Asked what struck her as the 
main differences between her life 
and Celina's she said, 'Her parents 
are titled, eat with silver cutlery, 
have antique furniture and eat dinner 
very late. In my house we sit down 
for tea at about 5.30pm. Her brother 
plays the piano after supper - I'm 
more used to my sister's heavy 
metal music blaring out.' 

Ffyona hopes to secure a job for 
herself in the television world and 
would like to be a children's 
presenter. Although for now it's 
packing shelves at Pitsea, she has 
managed to line up a few 'bit' parts, 
and says, 'Watch your screens - I've 
invaded!' 

L>L-<= B B C ;?-.-_w 
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Mere Green and Northfield put 
some real muscle into fund-
raising: Steve Girling and Andy 
Day of Northfield, and Simon 
Blizzard and Warren Buffery of 
IViere Green bench-pressed for 
two hours outside IVIere Green 
store. Between them they lifted 
over 500,000 lbs, unofficially 
breaking the current British 
record, and raising £1,211. 

Sales of Pudsey Bear straws 
were boosted when comedian 
Don McLean visited the store 
with the Radio Two Road Show. 

Pictured are Weedon Road's irene 
Saunders dressed as Ben (of Bill and 
Ben) and the store's own Mr Blobby, 
James Cripps, offering carnations (not 
weeds) to customers for donations. 

Store manager Neil Whitehouse 
was sponsored by staff to work on thei 
checkout for an hour. The store raisedi 
£2,300. 

Management trainee Stuart Flaveli 
of Burpham organised ambitious colleagues to 

'cycle' from the store via the Channel Tunnel to Calais 
on an exercise bike for sponsorship. The total raised was £1,790. 

Staff at Badger Farm sponsored senior deputy manager Ian Stickiand to 
dress as 'Macey the cashier' and carry out various tasks in his new attire. 

He spent four hours on the till, one hour in the staff restaurant and one 
hour serving customers in the petrol station. His conthbution came to 

£400 which helped bring the branch total to £1,500. 

^ 
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Bletchley and IVIIIton Keynes got together for a 
magnificent joint effort - a fun day in the Brunei Centre. 

The stores together raised £7,000. 
| / 



C O M P E T I T I O N C O M P E T I T I O N C O M P E T I T I O N 

C O M P E T I T I O N 

R E S U L T S 

CARDWATCH 

We were deluged with entries for our Cardwatch 

competition in the November issue. Was the spirit 

of the National Lottery sweeping the country or did 

entrants believe the leather wallet that was part of 

the prize was stuffed with money? Congratulations 

to our three winners who correctly found the 12 

security-related words in our wordsearch. 

The winners are: Julia Cavill of Brunei Plaza 

Swindon, veteran J Davie and Lee Edward of 

Christchurch store. 

Each will be receiving a pack containing the 

empty wallet, a Cardwatch wristwatch, keyring and 

bum-bag. 

TOUGH TUSK 

Many readers took the bull 

by the horns (or t he 

elephant by the tusk?) and 

entered the Tough Tusk 

competition sponsored by 

Tusk Force, a char i t y 

dedicated to ensuring the 

surv ival of any spec ies 

facing the threat of extinction. 

The lucky prize winners, who will receive full 

membership to the organisation, including a T-shirt, 

money-off vouchers and information regarding the 

organisation's activities are: Arthur Jude DaCosta, 
Feltham Data Centre; Graham Cook, SW regional 
office, Charlton depot; Jaqueline Batt, Whitstable; 
Nasira Tariq, Savacentre Hempstead and John 
Ratcliffe, Richmond Homebase. 

Five runners up, who will each receive a T-shirt 

are: Sharon Mitchell, head office; Jenny Rollason, 
Marshall Lake; Vivian Allman, Wolverhampton; 
Clive Beevers, Rugby; and Elizabeth Rosebridge, 
Hoddesdon. 

The names of all those who requested more 

informat ion have now been passed on to the 

charity. 

Fantasy and fun in 

GRANADA LAND 
Telly addicts will definitely have an advantage In our first big competition of 1995. 

It's all based around Granada Television. 

First prize will be a weekend for two at 

the Victoria and Albert Hotel in 

Manchester (voted best new hotel In the 

world), including a visit to Granada 

Studios Tour. Two runners up will each 

receive family visits to Granada Studios 

Tour. 

Simply answer the following 

questions about Granada productions 

and send your form to Granada Studios 

Tour competition, JS Journal, Rennie 

House, to arrive no later than March 6. Senders of the first three correct entries pulled 

from the hat will be the winner and runners up. • 

There is a special offer for 
all JS, Homebase and 
Savacentre staff: entrance 
to the Granada Studios Tour 
for just £9.99 (£7.49 for 
under 12s) a saving of £2. 
The offer is available for up 
to four people from March 1 
-12 with the voucher at the 
bottom of this page. Or, an 
even greater saving for 
groups of 20 or more who 
book in advance is entrance 
for £8.99 (£7.49 for under 
12s). Just call Phil Reed on 
061 828 5242. 

You will be taken on a 
90 minute backstage 
guided tour and there are 
many more shows and 
attractions to enjoy, 
including the UFO zone, the 
Sherlock Holmes set. The 
Sooty Show, 3D and laser 
show and Motion Master 
cinema. New this season is 

RoboCop: The Ride, a 
haunted house laser show, 
a special effects show (not 
for the squeamish!) and the 
opportunity to peep into the 
working interior sets of 
some of Coronation 
Street's most popular 
characters. 

T 

B 

What is the name of Rita's newsagents In 

Coronation Street? 

In what number house on Baker Street did 

Sherlock Holmes live? 

B Name Sooty's three friends which star in his 

TV and theatre shows. 

D Who played the character of Alan B'Stard in 
The New Statesman? 

B What political TV drama was based on the 

best selling novel by Jeffrey Archer? 

I FUL^NAME 

I 
I WORK LOCATION/ADDRESS 

i 

I 
I CONTACT TEL NO 
I 

I 

Sainsbury Supersaver at 
GRANADA STUDIOS TOUR 

Present this voucher at the Main Entrance and gain 
admission for up to four people for 

ONLY £ 9 . 9 9 per person (A saving of £2.00 each) 
Under 12s £ 7 . 4 9 

Valid 1st March to 12th March 1995 (excluding 6th & 7th March) 
Cannot be used in conjunction with any other offer. 

J S A I N S B U R Y I S a v a c e n t r e I M«MliEI3ASiE 

k 
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STORES AT LARGE 
Y O U R A C T I V I T I E S I N T H E C O M M U N I T Y 

Just a little more understanding 

Fairytale 
fund-raising at 
Homebase 

We all like to think we can be 
of help to people with 
disabilities. But staff at 
Worcester decided they could 
go further in understanding the 
difficulties some people face 
during a shopping trip. 

An Action Team led by 
STAR co-ordinator Roz Luxton 
looked at the whole subject. 

Being a city centre store 
with more than the average 
number of elderly customers 
and situated near a Royal 
National Institute for the Blind 
(RNIB) college, the store has 
many customers who need a 
little extra help. 

Deputy store manager 
Roger Merriman explained, 
There are lots of things we 
can do, and much of it at little 
cost, but we need to know 
what people require. We had 
meetings with the RNIB 
college, we contacted the 
Institute for the Deaf and we 
had advice from a member of 
Access which looks at 
buildings and how they can be 
made more wheelchair-
friendly.' 

Worcester is a trial branch 
for the Minicom system - a 
telephone for people with 
hearing impairments; it has on 
trial a talking weighing 
machine for produce, and it 
has given the RNIB college a 
plan of the store to be 
annotated in braille. 

These moves all help to 
provide more independence for 

people with disabilities, but 
assistance from staff is still 
vitally important. With this in 
mind, the Action Team organised 

Jane Gurney acts as store 
guide for Jayne Austin. 

a disabled awareness evening 
to give staff an opportunity to 
experience shopping without 
sight or in a wheelchair. As a 
result, they are more 
responsive in a practical way. 

The company's quality co
ordinator Andrew Tiller is now 
hoping Worcester's efforts will 
raise awareness among staff 
everywhere. He is putting 
representatives of the store 
together with Taunton - another 
Minicom trial store, where staff 
have made great strides in 
learning sign language - to see 
how best the experiences can 
be shared. And we can thank 
Worcester for opening our eyes. 

Staff at Crayford Homebase 
spent three days rattling 
buckets in order to raise 
funds for the corporate 
charity, Leukaemia Research. 

Karen Gordon dressed up 
as Miss Christmas and Sarah 
Elbrow, David Brooks, Keir 
Hardy, Kerry Herrington, Bill 

Webb, Jo Stevens and 
Chris Reynolds dressed 
as the seven dwarfs. 

The eight staff rattled 
their buckets on 
December 22, 23 and 
24 collecting a total of 
£1,500. This brings the 
store's total for the 
charity to more than 
£4,000. 

Maggie iVIarter experiences 
the difficulties of the top 
shelf, watched by Jennifer 
•Matthews, Jayne and Jane. 

Scout packs 
Scouts from packs across the 
Tonbridge district raised over 
£1,700 by packing the shopping 
of Sainsbury customers. 

In the frantically busy period 
from December 21 until 
Christmas Eve about 60 Scouts 
helped Tonbridge customers by 
packing bags and carrying them 
to customers' cars. 1 

Announcements were made I 
every half hour telling customers 1 
about the service, and the 
scouts collected money in 
buckets by the doors. 

Cashier/replenishment 
assistant Brian Lloyd, a scout 
master himself, said: 'I'm 
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delighted and flabbergasted at 
the amount raised. 'We had no 
expectation of raising that kind of 
sum and are still debating what 

Scouting in 
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we should do with it.' The money 
will probably be split between the 
various scout projects and a 
children's charity. 

2 0 



Painters Ash pupils recently 
visited ttie Pepper Hill brancti 
as part of tlieir study of bread 
and baking. | 

When the trip was 
requested, store manager Elliot 
Pilcher was concerned that it 
would be difficult to provide , 
protective clothing for such I 
small children (5 to 6 year olds). 

The problem was solved 
when the children were given 
bakers' shirts to wear and, as 
part of a project, they made 
their own hats. i 

Assistant bakery manager 
Steve Almond gave the children 
a guided tour of the store's 
bakery and showed them how 
bread is made. 

The store now boasts walls 
of hand-drawn thank-you cards 
from the pupils. 

Dog gon 

DIY assistant Matt Hewlett (left) 
and DIY manager Mike Hopkins 
with Stewart and puppy. 

It's a dog's life when the charity 
event you're planning goes wrong. 
Sometimes the only course of 
action is to disguise yourself. 

Worceste Homebase 
organised an appearance by the 
Dulux dog in order to raise funds 
for Leukaemia Research. 
Unfortunately, the dog couldn't 
make it and, with customers 
arriving to meet the famous 
pooch, a substitute had to be 
found. Skills DIY assistant 
Emma Deper and DIY assistant 
Stewart Page came to the rescue 
by taking it in turns to clamber 
into a hastily-hired Dulux dog 
costume. 

The event was rounded off 
with a raffle to win a toy Dulux 
dog. The store has now raised 
over £2,700 for the charity. 

Oldbury wins lottery 
award 
Oidbury Savacentre has been selected by 
Camelot as one of the top 100 retailers in the 
grocery sector for the highest launch day sales. 

The store has been awarded £200 which 
they will use to start up funds for the charity 
of the year at Oldbury, the Variety Club of 

Great Britain. Staff hope to raise sufficient 
funds to purchase a minibus. 

Oldbury store director Alan Birbeck 
pictured at a charity event last year. 

Oh yes they did! 
Shopping is always chaotic just 
before Christmas and when you're 
in a wheelchair it can be even 
more of a challenge. 

An Action Team at Cannock 
decided to help out their regular 
disabled customers by extending 

shopping hours for two hours one 
evening before Christmas. 

Wheelchairs were borrowed 
from Cannock Hospital and 25 
members of staff volunteered to 
help during the extra hours. 

Complimentary biscuits, 
mince pies and coffee were 
offered in the coffee shop. 

To add extra festive spirit to 

Helpers at Cannock's disabled 
shopping evening make their 
entrance. 

the evening, members of the 
local amateur dramatic society 
made an entrance dressed in 
Aladdin costumes from their 
pantomime and lent a hand. 
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ICHECK THIS OUT 
Want to be Sutton of cleanliness? Check out the guide 

Sutton's mayor, Councillor Sheila 
Siggins, presents the award to 
Nigel Wade. 

inspection which focused 

particularly on the delicatessen. 

'The Environmental Health 

Officers were extremely 

complimentary about the 

standards in the store,' said 

Nigel. 'They asked if we would 

host the evening's award 

presentations and were quite 

overwhelmed by the "spread" we 

put on for the mayor, councillors, 

EHO's and local business 

people.' 

It's official - North Cheam 

store is the best large retailer 

in the borough of Sutton and is 

a Cleaner Food Award winner. 

North Cheam's manager 

Nigel Wade was presented with 

a commendation plaque by 

Sutton's mayor, councillor 

Sheila Siggins, and the store 

will now be included in the 

1994 Cleaner Food Guide 

booklet. 

The booklet is a yearly 

publication detailing the top 

eating establishments and food 

outlets in Sutton. With shops, 

pubs and restaurants competing 

against one another for the 

Cleaner Food Award, standards in 

the borough are raised. 

Approached by the Sutton 

Environmental Health Department 

with a view to being nominated for 

the award, the store underwent an 

Martin Fletcher and Susan Appleton show off their trophies. 

They have the smiles of 

champions, and champions they 

are! 

Burpham packers IVIartin 
Fletcher and Susan Appleton 
raise aloft the gymnastic trophies 

they won at the recently held 

Mini-Olympics at Hull University. 

The pair were part of a 16-

member team from the Lockwood 

22 

Day Centre in Slyfield that 

competed with over 800 adult 

athletes from around Britain in the 

week-long event. 

Held every two years, the 

games are for adult athletes with 

learning difficulties and include 

many of the events included in the 

Olympic Games. They are also 

conducted under the same 

Six join tlie 
Micl̂ ey club 
Six members of the 

Beckenham store enjoyed a 

fantasy trip to Disneyland in 

sunny California last summer. 

Showing the usual 

Sainsbury pride they had 

T-shirts specially printed for the 

trip with the wording 'We are 

Sainsbury's Essentials'. 

The ladies queued for 

nearly two hours to have their 

photograph taken with Mickey 

Mouse (and they were the only 

adults to do so!). 

L to r: Doreen Carter, Vera Morris, Elsie Coles, Pat Read and Jean Hoare. 
Front: Audrey Bleach. 

Prime of life is sweet 
Store manager at Tewkesbury 

Road Paul Abbott was not 

allowed to forget his 35th 

birthday. His staff put a happy 

birthday rhyme in the 

Gloucestershire Echo and 

presented him with this 

wonderfully accurate cake iced 

by Jackie Walters night shift 

replenishment. 

international rules. 

Both Martin and Susan have 

been avid gymnasts for a number 

of years and have set their sights 

on competing in the 1996 Mini-

Olympics which are likely to be 

held at Hull University once again. 

TELL US ABOUT IT 

Does your store have 
a story to tell? 

Write to the Journal at tiie 
address on page two, telephone 

or ask your nearest E-mail user to 
contact us on alias JSJO. 



SAINSBURY'S 
STAFF ASSOCIATION 

Tel: 01719217227 

Who's looking for sun, sea, sand and fun? Let 
your fingers do the searching by calling the 
International Travel Club. They are offering a 
10-15% discount for all SSA members on all 
summer 1995 holidays booked in February. 

Here is just a taster of the holidays available: 

Majorca - 7 nights from £99 

Florida - 1 4 nights from £299 

The Caribbean - 1 4 nights from £399 

Subject to availability 

Call International Travel Club on 0484 450111 . 

SSA members are invited 
to stay at any one of 20 
3 star hotels in the 
Friendly Hotels Group for 
a weekend break and 
enjoy a 50% discount on 
the normal standard 
published room tariff (eg. 
£29.50 a night, for a twin 
or double room). In 
addit ion, there are six 
2 star Friendly Inns where 
SSA members may enjoy 

a weekend break for as little as £26 per night 
representing a 50% discount off the normal 
premier published room tariffs (for a twin or 
double room). 

Tariffs do not include meals but most 
hotels offer either a hot and cold carvery or a 
table d'hote menu, and all boast an excellent 
a la carte menu. All hotels have excellent 
health and fitness facilities ranging from fully-
equipped leisure centres, to mini gyms. 

To make a booking, telephone freecall 
0500 919293 (quoting Ref: ID 1849). 

Please note the offer is subject to availability and all bookings must be made 
before April 30 and cannot be used in conjunction with any other offer or 
discount. If you would like a brochure or list of locations and tariffs, please 
contact central SSA office, Blackfri arson 0171921 7227. 

MOTOR INSURANCE OFFER 

The RAC also has a motor 
insurance employee benefit 
scheme for SSA members who 
can enjoy up to 22.5% 
discount on motor insurance 
ie: 12.5% discount for all SSA 
members, plus a further 
discount of up to 10% if you 
are already a member of the 
RAC. 

This scheme is available to 
all motorists regardless of 
whether or not they have 
breakdown cover, and is also 
available to JS Veterans. 

To obtain a quotation 
telephone: A^ 



emulsions is introduced - rich, 
deep-coloured shades to 
compliment the lighter colours of 
Homebase paints. 

All paints are available in vinyl 
silk, matt and softsheen. The 2.5 
litre can of Deeptones costs £9.99 

To ensure customers are 

happy with their colour choice, 
Homebase has extended its range 
of tester pots to include Coloured 
Emulsions, Tints of White, Deep 
Tones, Kitchen and Bathroom and 
Masonry Paints. Each pot, at 79p, 
incorporates its own brush for 
easy application. 

Two new-comers to the already 
popular 99p Frozen Ready Meal 
line, are family-sized Frozen 
Chicken and Vegetable Pie and 
Frozen Minced Beef and Onion 
Pie. 

Frozen Chicken and Vegetable 
Pie is packed with chunks of 
chicken and vegetables cooked 
together in gravy and covered in a 
light puff pastry. 

Minced Beef and Onion pie is 
Topped in light puff pastry and . 
boasts a thick and hearty gravy. 

Both 454g pies were launch
ed in January and contain less 
than 340 calories per quarter pie. 

Newly launched is Frozen 

Southern Fried Chicken, 

packaged in the traditional red, 

white and blue of America's 

deep south. 

Coated in the Annerican style 

southern style fried coating, the 

chicken is rumoured to be as 

finger lickin' good as (if not 

better than) market leaders and 

guaranteed to please the most 

discerning Louisiana redneck!. 

Sold in three variations: 

steaks, nuggets, and thighs 

and drumsticks, a 200g pack 

of steaks costs £1.19 and 12 

nuggets are £1.89. A box of six 

pieces (three thighs and three 

drumsticks) is £2.99. 
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Continental style Blueberry Jam 
has extended the existing range 
of premium jams. It has bigger 
chunks of fruit than regular jams 
and a fuller fruit flavour. 

Made in France with only 
premium fruits, th^ iam 
costs 99p. I 

A second add! 
to the preserve ^ 
selection this moj 

is the Raspberry and Blueberry 
All Fruit Spread. It has less 
sugar than normal jams, 
boasting a natural fruit flavour. 
Price per jar is £1.09. 

It's very versatile, providing 
a good accompaniment to ice
cream or a topping for 
cheesecake. 

: SOUTH 

S A I N S B U R Y ' S 
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SAINSBURY'S 

CHILLI BEEF & BEAN 
SOUP 

SMELL THOSE CHEESY FEET! 
It could be said that Sainsbury's is one step ahead of the competition 
with a new line for February, Cheesy Feet. 

Putting our best foot fon/vard into the up-and-coming children's 
market, these cheese flavoured foot 
shapes are bound to have the kids 
walking back for more. 

A 300g packet of six feet costs 
£1.19 and a trial size of two feet 
just: 

MOST STORES 

Just in time for those long winter 
evenings are three Chunky 
Recipe soups in a can. 

Described as a 'hearty meal 
of a soup', Sainsbury's new 
Chicken and Vegetable, Beef 
and Vegetable, and Chilli Beef 
and Bean Soups, are packed full 
of ingredients for a more filling 
supper. 

Both Beef and Vegetable, 
and Chilli Beef and Bean, are 
under 100 calories per serving. 

Each can costs 49p. 

Also, for the health conscious 
and those who have a few 
pounds to lose after Christmas 
over-indulgence, are two new 
low-calorie soups in a cup. 

Mushroom and Garlic with 
Noodles, and Cheese and Leek 
with Noodles have fewer than 60 
calories per serving. 

With four servings, each 
packet sells for 77p. 

WINTER WARMERS 
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Leslie and Alison. 

WEDDING 
It was all fireworks and 
crackers at the wedding of 
head office cheese buyer 
ALISON COMBEY and her 

husband LESLIE ATKIN when 
they tied the knot on 
November 5 1994. 

The couple met during a 
holiday in Crete, when Leslie, 
a cobbler from Lancashire, 
won Alison's heart with the 
line, 'I'll make you a pair of 
shoes'. 

Leslie now works at the 
Wallington branch, where he 
is said to be the 'life and 
sole' of the store! 

On the morning following 
the wedding, Alison arranged 
for a stretch limo (complete 
with bar, TV, stereo and 
video) to take them to 
Gatwick airport from where 
they flew to Paris for their 
honeymoon. 

LONG SERVICE 
Employees who have 
completed 25 years' service 
are: 
PAT ADDIS, senior section 
manager, customer services, 
Wolverhampton. PETER 
ANNELLS, driver, Basingstoke 
depot. JEAN BAKER, grocery 
replenishment assistant, 
Wallington. KEITH BAKER, 

sales ledger manager, 
Streatham office. FREDA 
BLOOD, senior section 
manager, customer services. 
Court House Green. JANICE 
CAVE, kiosk assistant, 
Northampton. IVIAVIS CATTLE, 

meat preparation assistant, 
Leicester. GEORGE 
CHRISTOFIDES, assistant 
corporate comm. manager, 
ISD, Blackfriars. DAVID COX, 
warehouse assistant, 
Southend. PAT DEMPSEY, 
checkout replenishment. 
South Harrow. DAVID DEWEY, 
perishables warehouse, 
Basingstoke depot. DAVID 
DILLEY, deputy manager dry 
goods, Welwyn Garden City. 
JOAN EIGENWILLING, fresh food 
replenishment, Tonbridge. 

LES GOODACRE, electrical, 
Charlton depot. NICK GRAHAM, 
provisions manager, Belgrave 
Road. RICHARD GRIFFITHS, 

warehouse assistant, 
Surbiton. PAM GRIMES, 
checkout/replenishment, 
Chatham. MICHAEL HARDMAN, 

perishables warehouse, 
Basingstoke depot. VERA 
HILLS, checkout replenish
ment, Bedford. DAVID 
HUMPHREYS, trolley retrieval, 
Surbiton. JUNE JONES, senior 
checkout assistant, 
Maidstone. GEOFF IJIKE, 

returns, Buntingford depot. 
JOYCE NEVILLE, senior section 
manager general. Maiden
head. CHRIS NEWELL, B W S 

assistant. North Cheam. 
NORA OREGAN, kiosk 

assistant, Swiss Cottage. 
MAUREEN RANDELL, meat 

preparation assistant, 
Bishops Stortford. MIKE 
REYNOLDS, departmental 
manager fresh foods, Exeter 
Central. PAT ROSCOE, canteen, 
Worcester. BRIAN SMITH, 

branch auditor, Blackfriars. 
TERRY TAIT, senior clerk 
pensions and loans, 
Streatham office. MIKE 
THAPAR, accounts assistant, 
Blackfriars. ARTHUR WEBB, 

driver, Charlton depot. IRIS 
WRIGHT, general office clerk, 
Heyford Hill. 

RETIREMENTS 
MARY MORTIMORE, kiosk 

assistant, Barnstaple (4yrs) 
DONALD CHATTEN, commission

aire, Great Yarmouth (14yrs) 
JOYCE NEVILLE, senior section 
manager. Maidenhead, 
(25yrs) ALAN PALLETT, 

butcher. Bishop's Stortford 
(39 yrs). KATH COLLEDGE, 

section manager customer 
service, Canley (17 yrs). 
BARBARA BARRACLOUGH, 

packer, Lancaster (5yrs). 
BARBARA HOLUBOWSKYJ, 

supermarket assistant, 
Arnold (21yrs). 
MARGARET WATSON, staff 

restaurant assistant, 
Farnham (14yrs). JEAN CREED, 
restaurant assistant. 

4 0 YEAR RETIREMENTS 

BRIAN FELL began his 

retirement by helping his 
son to decorate! 

A familiar face in the 
northern stores, Brian 
retired on January 10 as 
store manager at Harrogate. 
He began his career at 
London's East Finchley 
service branch as a 
tradesman and moved 
through a number of 
branches gaining experience 
that would stand him in 
good stead when he was 
appointed PA to the area 
superintendant. 

When he later moved to 
Burton-on-Trent in 1970 he 
was thought to be the 
youngest store manager in 
the company. 

As part of the company's 
expansion northwards, Brian 
became district manager, 
Yorkshire region. 

Two years ago he 
returned to store life with his 
appointment to manager of 
the new Harrogate branch. 

Filling his time during 
retirement will not, he says, 
be a problem. 'My wife and I 
have taken up gol f , he told 
the Journal, 'and we are 
getting professional tuit ion.' 

One of his fond 
memohes of the early days 
was when Mr Alan was 
carrying out store visits. 'As 
he came in someone 
bumped into me and I 
dropped a crate of eggs on 
the floor.' Fortunately, Mr 
Alan didn't notice and Brian 
was left to clean up 360 
broken eggs. 

Colin Palmer (left) and Stan Fox. 

Pictured together at their 
retirement party last year are 
ROMFORD staff members STAN 
Fox and COLIN PALMER. 

Between them they have 
82 years of service. 

The men have known 
each other since they were 
16 when they worked 
together at 7 Kings branch. 

Stan started with the 
company in March 1953 as a 
tradesman at Barkingside. 
From tradesman he 
progressed on to salesman 
and then to senior salesman. 
He worked at various 
branches before being 
appointed assistant manager 
at Goodmayes Freezer 
Centre, which he ran for 
several years. 

Before this, he worked at 
Harold Hill as provisions 
manager and grocery 
manager, transferring to the 
new Romford branch in 1989 
as senior section manager, 
provisions. 

Colin began his career with 
JS in May 1954 as a 
tradesman, quickly working 
up to assistant head butcher 
and assistant meat manager 
at the Upminster store. 

He later transferred to 
Brentwood as reception 
manager. 

Colin joined the new 
Romford staff as section 
manager, reception. 

As a young butcher, Colin 
remembers having to butcher 
the pigs. After cutting the 
tails off the pig, the butchers 
would attach a small hook to 
it and when a female 
colleague would pass by they 
would attach it to her apron. 
'It was very amusing to see a 
young girl or a fat middle 
aged lady waddling through 
the store with a pig's tail 
attached to her apron,' said 
Colin. 'Of course, you 
couldn't do that today.' 

Stevenage (4yrs). HELEN LYLE-
Ross, kiosk assistant, Luton 
(26yrs) ROY GREW, meat 
manager, Wolverhampton (24 
yrs). KATH ROGERS, dry goods 

reductions, Wolverhampton 
(18yrs). RITA NEWARK, 

checkout assistant. Great 
Yarmouth (27yrs). HERBERT 
TAYLOR, trolley collector, 
Kempston (5yrs). ALAN DAVIES, 
section manager produce, 
Liverpool ( l l y r s ) . BARBARA 
JONES, section manager cash 
office, Liverpool (13yrs). 
NORMAN BRAISBY, section 

manager frozen food, 
Liverpool ( l l y r s ) . DOREEN 
CHABAUTY, bread and cake 
assistant, South Harrow 
(14yrs). JOY HOWARD, part-time 
checkout/replenishment 
assistant. Great Yarmouth 
(15yrs). RITA SCHOLES, deli 
supervisor, Prestwich (13yrs). 
DEREK SOUTHAM, trolley 

collector, Burnley (lOyrs). 

OBITUARY 
Length of service appears in 
brackets. 

LINDA LODGE, cash office clerk, 
South Ruislip, died suddenly 
on 17 October 1994 aged 45 
(6 years). FRANK PARTRIDGE, 

frozen foods assistant, died, 
suddenly on 12 December 
1994 (5 years). DOROTHY 
TURNER, Stratford branch, 
Welwyn, personnel assistant, 
died after a long illness 
(16 years). JEAN GAMBLE, 

fresh foods replenishment 
assistant, of Great Yarmouth 
died on November 19 after a 
long illness aged 53 
(5 years.) SHEILA FELICITY 

JOHNS, restaurant assistant, 
Exebridge died suddenly at 
the age of 66 on December 
28 1994 (3 years). ALAN 
SMITH, warehouseman, 
Buntingford depot, died after 
a long illness, 17 October 
1994 (27 years). EMMA OWEN, 

25, a garden centre manager 
at the Worle Homebase 
store, died in a road accident 
on November 26 1994 
(3 years). JACK WATFORD, 3 1 , 

senior principal programmer 
ISD, Blackfriars, died after a 
long illness on October 18 
1994 (14 years). 

NB. the People page is 
compiled using information 
sent directly to 
the Journal. If you have a 
member of staff who 
should be included, 
please notify us promptly 
at the address on page 2. 
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WRITELINES 
(CONTINUED FROM PG.7) 

Tony Nugent, branch 
ordering, Blackfriars, also 
writes on same subject of 
discount cards 

I am writing to enquire 
about a suggestion I raised 
some two years ago that 
staff be given a 10% 
discount card instead of the 
voucher system we 
currently use. I still feel 
that this would increase 
sales and attract more staff 
to use this fine perk. 1 live 
in an area saturated with 
superstores and, being a JS 
employee, I stay loyal 
when shopping. However, 
my £100 worth of vouchers 
are used up extremely 
quickly and it is hard to 
drive past the massive 
Tesco superstore half a 
mile away knowing that 
my weekly shop is going to 
be roughly the same price 
(approx £70 a week). 

If I had a 10% discount 
card then I would save £7 a 
week and I would be 
spending £3,640 a year in 
JS instead of the £1,000 a 
year it takes to use up my 
current allowance. 

It would be interesting 
to hear your views and I'm 
sure many of the 120,000 
or so employees within the 
Group feel the same way 
too. Especially as Tesco 
has this kind of discount 
system. 

Judith Evans, director of 
corporate personnel, 
replies: 
You raise an interesting 
issue close to the hearts of 
many staff who are also 
loyal Sainshury shoppers. 
As you suggest, we have for 
some time been considering 
the use of a discount card 
in place of vouchers. Its 
development is now 
underway and I am pleased 
to say that we expect to 
have the technology to 
support a card system in 
place by October. 

Simultaneously, work is 
also underway to examine 
the likely cost of removing 
the current limit on the 
amount of discount allowed 
by assessing the additional 
sales which may be 
generated. The outcome of 

this study will help 
determine whether our 
benefits package should be 
enhanced by extended use 
of staff discount. 

PENSIONS AND 
PART-TIMERS 

Bridgette Haste, deli 
assistant, Pitsea 

Following the recent 
European court ruling 
regarding part-time work
ers pension rights, what is 
the JS policy? Does the 
company intend to offer 
the part-time workers the 
right to backdated pensions 
and the chance to enhance 
their pension with the 
company as per the court 
ruling? 

Geof Pearson, pensions 
manager, Blackfriars, 
replies: 

The press has widely 
reported that part-time 
colleagues may claim 
retroactive membership 
and benefits to 1976 in 
some pension schemes. 
This was the decision of 
the European Court, but it 
only applies where part-
timers are excluded upon 
grounds of sex discrimina
tion and is conditional on 
those part-timers paying 
back contributions for the 
periods in question. 

At Sainsbury's, part-
time employees are very 
welcome to join the 
pension scheme, and have 
been since March 1989 
regardless of the number 
of hours worked, length of 
service or gender. Before 
this date, the main reason 
the company did not make 
joining the pension scheme 
a condition of employment 
- as it was for full-time 
staff - was because the 
benefits would not have 
been worthwhile for the 
great majority of part-time 
employees. As soon as 
benefits in the scheme were 
improved to an extent 
where it became possible 
that membership might be 
beneficial to part-timers, 
the possibility of their 
admission was investigated 

LOCKS, STOCK AND LORRIES 

Mark Payne, reception 
manager, Chertsey 
On a visit to Venice, I 
noticed this rather novel 
approach to delivery at the 
supermarket. 

The lorry is actually 
transported by barge, 
backed onto the pavement 
outside the shop and 
unloaded. 

This sight got me 
wondering if any of our JS 
branches have any ways of 
overcoming different 
distribution problems. 

Bob Parle, departmental 
director, distributions 
operations, replies: 

Thank you for sending the 
interesting photo. Although 
many of our imported 

* 1 
commodities arrive by sea, 
we do not use any water-
borne transport to move 
goods to the stores. With a 
speed limit of 4mph - only 
a third of the average 
attained in Central London 
- and many locks, order 
cycles such as BW6 would 
take on a totally new 
meaning. Day J for day 6, 
or week J for week 6 when 
the canals are frozen or in 
periods of drought, can't 
be classed as service 
enhancements! However, 
should our waterways 
provide a more viable 
opportunity than our 
motorways in the future, 
Charlton depot and 
Camden store are ideally 
located! 

with the Pensions Scheme 
Office of the Inland 
Revenue. 

Since April 1978, the 
company has paid National 
Insurance contributions at 
a higher rate for all 
employees earning more 
than the lower earnings 
limit (currently £57 per 
week) who are not 
members of the company 
pension scheme. Such 
employees have the 
opportunity to enjoy a 
State Earnings Related 
Pension (SERPS) on 
retirement. Prior to 1989, 
this SERPS benefit was an 
alternative to what was, in 
the case of most part-
timers, a lower benefit in 
the pension scheme. 
SERPS was therefore the 
best option for most part-
timers, especially given the 
high turnover during much 
of the seventies and 
eighties. The Trustees will 
not therefore be offering 
backdated scheme 

membership. 
Anyone wishing to join 

the scheme should see their 
personnel manager. Any 
employee with pre-1989 
service as a part-time 
employee who has a query 

should address it to the 
pensions department at 
Norwich House, Streatham, 
London SW16 IDU. 

CALL FOR 
CLARITY 

Hugh Lawson, 
produce assistant, 
Ladbroke Grove 

The new React system on 
checkouts should include a 
button to summon a 
packer. 

Under the current React 
system, a manager or 
supervisor has to make two 
trips: one to find out what 
the checkout operator 
needs and the other to find 
a packer. 

With a packer-specific 
button, a manager would 
just send a packer to the 
right checkout leaving him 
or her time to deal with 
other queries. 

Terry Wells, senior 
manager, customer 
service, replies: 
We have identified this 
requirement and are 
currently in the process of 
evaluating five different 
systems, which are on trial 
in various stores. Some of 

the systems on trial have the 
facility to specify a packer 
request and we will be 
recommending a system to 
roll out to stores starting in 
February. 

WITH THANKS 

Michael Penfold, deputy 
manager, Hampton, and 
Madeline Penfold, part-
time grocery assistant, 
Kingston, parents of 
Woolworth's assistant 
John Penfold who was 
murdered in a robbery at 
his store in November. 
The family of John wishes 
to thank f r iends and 
col leagues around the 
company and especia l ly 
those f rom Hampton and 
K i n g s t o n . You r k i nd 
thoughts and messages of 
sympathy over the sad loss 
of our son have been greatly 
appreciated. 

Special thanks also to 
our district manager Mike 
Goodman and to Martin 
Pratt and colleagues for 
raising money for the 'John 
Penfold Memorial Dev
elopment Fund' set up to 
build much needed facilities 
at our local church for the 
young and disabled. 

Valerie Kilminster, retired 
member of Worle 
Homebase 

My sincere thanks to all 
managers and staff at Worle 
who gave me such a 
wonderful send-off. 

I have been with this 
store since it opened and 
have found it rather like a 
large family with a good 
team spirit. They gave me 
some lovely presents and 
parties and I cannot thank 
them enough. No-one will 
know how sad I was to 
leave but I know retirement 
will give me more time to 
spend with my family. 

However, I miss them 
all and hope to keep in 
touch. 

Eustace Crawley, deputy 
chairman of the Macmillan 
Cancer Care Appeal 

I am enormously grateful to 
staff at Sydney Street and 
your customers for the 
£1,000 cheque. Thank you 
all very much indeed. 
Collecting enough pennies 
to make £1,000 means an 
enormous amount of work. 
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ARCHIVES 

Mary Cullen demonstrates self-service shopping at 

Grange Hill, 1954. 

I WAS 
THAT CUSTOMER 

The publication of the company's history 

The Best Butter in the World - has inspired 

a number of people to donate to the 

archives items of historical interest to the 

company. The department has also been 

contacted by many long-standing 

customers and former employees. 

At Salnsbury*s Self-service s h o p p i n g 
is EASY and QUICK 

ys^H^Bt^'^'^''"" 

111 ciTM joM ft r rc f ln . 

Of the three, Mary was evidently 
considered the most suitable, and 
she was asked to visit some of the 
new self-service stores to be 
photographed. The intention was 
that she should be photographed for 
advertising or by the press as if she 
were a customer demonstrating the 
ease and convenience of shopping 
the self-service way. This was an 
important role, since many 
customers were anxious about the 
new technique, fearing they would 
not know what to do in the smart 
new stores where there were no 
counterhands to make up their 

^SBUP-''' 
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Advertisement for opening 

of Purley branch, 1954. 

e were delighted to hear from one 
particular lady, Mrs Cross, who had an unusual job 
with the company in the 1950s. 

For many years, the archives have been using the 
line drawings from a 1955 advertisement (pictured 
below left) to illustrate the early days of self-
service shopping. This was such a new method of 
shopping at the time that apprehensive customers 
were provided with this guide. We always 
assumed the drawings had been invented by an 
artist. Mrs Cross, spotting the ad published in 'The 
Best Butter' book, rang to say that she was the 
lady in the illustrations! 

As Mary Cullen, Mrs Cross joined the firm in 
1952, her first job since arriving in England from 
Dublin just a week earlier. She began work in the 
bacon department as secretary to the bacon buyer, 
Harry Younger. Her office was located on the 
'executive floor' in Stamford House, where she 
saw both Mr Alan (now Lord Sainsbury of Drury 
Lane) and the elderly Mr JB Sainsbury. On one 
occasion, a gentleman popped his head round the 
office door and asked if she would go up onto the 
roof of the building to be photographed for 
possible use in advertising. Although reluctant at 
first. Miss Cullen agreed, and went to the roof 
along with two other young ladies. 
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orders on request. Some also felt it was demeaning 
to serve themselves! One disgruntled customer 
even hurled her wire basket at Alan Sainsbury in 
disgust at a self-service store opening. 

By the time the young Mr JD Sainsbury (now Lord 
Sainsbury of Preston Candover) joined the bacon 
department in 1953, it was feU that Miss Cullen 
could not be spared from her duties, and she 
transferred to the advertising department. 

Mrs Cross visited many new shops to be 
photographed as a customer, and former advertising 
manager Jim Woods recalls taking her around the 
Purley branch where the photos were subsequently 
used for local advertising for the store. It was 
photographs taken during her visit to Grange Hill 
that were used as the basis for the line drawings. 

As part of her job, Mrs Cross was photographed for 
a life-sized cut-out model - probably the only 
employee in JS history who can make that claim! 
This cut-out was used for local advertising, and as 
part of a spectacular window display at 
Cricklewood branch for the relaunch of own brand 
Crelos margarine in 1954. If anyone knows the 
whereabouts of this cut-out, the Archives would 
love to hear from them! 

A Window display at Cricklewood, 1954. 

< 'How to shop self-service' advertisement, 1955. 
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S U P E R M A R K E T S

SELBY ROAD, LEEDS

Opening date: November 22, 1994

Address: Colton Retail Park, Selby

Road, Colton, Leeds

Opened by: Deputy chairman

Tom Vyner

Store manager: Paul Robinson

Project manager: Richard

O'Callaghan

Staff: 335 (298 new staff)

Sales area: 30,000 sq ft

Car park: 700 spaces

B A N B U R Y

Opening date: November 22,1994

Address: Oxford Road, Banbury,

Oxen

Opened by: Chairman

David Sainsbury

Store manager: Trevor Trudgill

Project manager: Paul Chandler

Staff: 427 (192 new staff)

Sales area: 32,000 sq ft

Car park: 536 spaces

H O M E B A S E

LINCOLN
Opening date: Decembers, 1994

Address: The Sidings,

off Rope Walk, Lincoln

Opened by: Regional manager

Paul Shoemaker

Store manager: Peter Edmonds

Project manager: Mike Gould

Staff: 47 (43 new staff)

Sales area: 34,318 sq ft

Car park: 705 spaces
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SELBY ROAD, LEEDS
Deputy chairman Tom Vyner makes even

the smallest customers welcome.

Personnel manager Fiona Lee and store manager Paul Robinson with the
management team.

Paul Robinson moved from the Leeds Moor Alierton store to open Leeds'
new store at Selby Road, six miles north east of the city. This store, he
proudly tells us, is light years ahead of any other: 'We have a new concept
in lighting. The traditional long tubes give a down light - illuminating the
floor. Our new lights are square with a half-dome diffuser. They bathe the
shelving in light, highlighting and illuminating the products. They're also
more environmentally friendly.'

JSR crew member Renata Bowers explains to an Oasis customer
about free re-fills.

The new lights can be seen clearly in
this shot of the produce department.

BANBURY
Banbury is set to be a television
star. The BBC, which is making a
series about shopping, arrived at the
store at 4.30am on November 22
with a film crew to record the run-up
to opening. They took a fly-on-the-
wall approach mixed with interviews
with customers and staff, such as
bakery manager Rob Roth who
described his 3.00am start.

Senior deputy Vince Brimble says
the store is a bit of a star even
without television exposure: 'It was
the fastest-built store in the company - just nine months in construction. And the old Banbury was
the quickest store to be replaced. It was just six years old.'

The large new store provides all the amenities, such as a restaurant and larger car park, the old
store just didn't have room for. Latest rumour has it that the old store is set to become a bowling
alley and leisure centre.

Customer services manager Jenny Nealey presents bouquets to
the first customers.

Chairman David Sainsbury tries out Ann Wynn's seat on the checkout.

LINCOL
canopy over a section of the garden centre had blown away
and dustbins were flying around. They managed to sort it ail
out in good time though.'

The store decided B&Q deserved an award for cheek.
They drove an ad van advertising their own store through the
Homebase car park! 'Language round here was choice,'
Peter tells us.

Regional manager Paul Shoemaker presents the store's
first customer with a basket of flowers.

Natalie Wilkins among the winter bloomers



TOP SCOTCH
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Three new luxury slices, hand-
made in Scotland, are special in
texture and flavour.

Sainsbury's Caramel
Shortcake Slices are biscuit
based, covered in sticky caramel
and topped with plain chocolate.

Carrot and Orange Slices are

topped with orange buttercream.
Paradise Slices are made from a

recipe used by the mother of the
supplier's development technologist!
They consist of a pastry base
covered with a layer of jam and
topped with a mixed fruit franzipan.
All are priced at 79p.

>IVII=-J

In a blaze of colour, Homebase
proudly presents its new paint
card detailing the full colour
range of paints for 1995.

The card also offers details
of some paint techniques to
inspire new and exciting results.

A new range of Deeptones

MOST STORES

emulsions is introduced - rich,
deep-coloured shades to
compliment the lighter colours of
Homebase paints.

All paints are available in vinyl
silk, matt and softsheen. The 2.5
litre can of Deeptones costs £9.99.

To ensure customers are

happy with their colour choice,
Homebase has extended its range
of tester pots to include Coloured
Emulsions, Tints of White, Deep
Tones, Kitchen and Bathroom and
Masonry Paints. Each pot, at 79p,
incorporates its own brush for
easy application.

Two new-comers to the already
popular 99p Frozen Ready Meal
line, are family-sized Frozen
Chicken and Vegetable Pie and
Frozen Minced Beef and Onion
Pie.

Frozen Chicken and Vegetable
Pie is packed with chunks of
chicken and vegetables cooked
together in gravy and covered in a
light puff pastry.

Minced Beef and Onion pie is
Topped in light puff pastry and
boasts a thick and hearty gravy.

Both 454g pies were launch-
ed in January and contain less
than 340 calories per quarter pie.

Continental style Blueberry Jam
has extended the existing range
of premium jams. It has bigger
chunks of fruit than regular jams
and a fuller fruit flavour.

Made in France with only
premium fruits, the jam
costs 99p.

A second addition
$ /

to the preserve //
selection this month y

is the Raspberry and Blueberry
AH Fruit Spread. It has less
sugar than normal jams,
boasting a natural fruit flavour.
Price per jar is £1.09.

It's very versatile, providing
a good accompaniment to ice-
cream or a topping for
cheesecake.

SMELL THOSE CHEESY FEET!
It could be said that Sainsbury's is one step ahead of the competition
with a new line for February, Cheesy Feet.

Putting our best foot forward into the up-and-coming children's
market, these cheese flavoured foot
shapes are bound to have the kids
walking back for more.

A 300g packet of six feet costs
£1.19 and a trial size of two feet
just 39j

JAMMING IN
PREMIUM
FRUIT

SAINSBU - -
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SELECTED STORES

CHICKENS GONE SOUTH
SAINSBURY'S

SAINSBURVS
F R O Z E N

6PIECES
..irHS& 3 DRUMSTICKS
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MOST STORES

Just in time for those long winter
evenings are three Chunky
Recipe soups in a can.

Described as a 'hearty meal
of a soup', Sainsbury's new
Chicken and Vegetable, Beef
and Vegetable, and Chilli Beef
and Bean Soups, are packed full
of ingredients for a more filling
supper.

Both Beef and Vegetable,
and Chilli Beef and Bean, are
under 100 calories per serving.

Each can costs 49p.

Also, for the health conscious
and those who have a few
pounds to lose after Christmas
over-indulgence, are two new
low-calorie soups in a cup.

Mushroom and Garlic with
Noodles, and Cheese and Leek
with Noodles have fewer than 60
calories per serving.

With four servings, each
packet sells for 77p.

Newly launched is Frozen

Southern Fried Chicken,

packaged in the traditional red,

white and blue of America's

deep south.

Coated in the American style

southern style fried coating, the

chicken is rumoured to be as

finger lickin' good as (if not

better than) market leaders and

guaranteed to please the most

discerning Louisiana redneck!.

Sold in three variations:

steaks, nuggets, and thighs

and drumsticks, a 200g pack

of steaks costs £1.19 and 12

nuggets are £1.89. A box of six

pieces (three thighs and three

drumsticks) is £2.99.

Reduced Calori
CHEESE £

LEEK
with
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