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THIS ISSuE’S COVER:
Rachel Hird – part of a chain of trust 
for Frozen Foods

Your JOURNAL needs you
Send us your story ideas and 
comments — we’ll do our very 
best to include them. There are a 
number of ways you can do this:»
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“Best for Food 
and Health”

Welcome to the first Journal of 2012 – a year that promises to be a really 

busy and exciting one for our business. I know lots of us make New Year’s 

resolutions to get ourselves healthier and also that by now, many of us 

are struggling to keep them! Being Best for Food and Health is one of our 

company values, so, if your resolve is slipping, our feature on health and 

wellbeing (P14-17) shows you how we can help, through our pharmacies, free 

colleague access to Sainsbury’s Diets, and our Extra Colleague Benefits. 

We take a look at how colleagues from Frozen Foods are bringing our 

value, We are Trusting Each Other, Working Together to life in our cover 

feature on P10. 

 On P20, colleagues from Canley, Bishops Stortford Local and Swansea 

create their own ‘by Sainsbury’s’ moments, highlighting some of our great 

by Sainsbury’s products while on P19 we take a look at how Brand Match 

convinced a loyal Asda customer to switch to us. 

 Our regular Paralympic Games feature is on  

P24, where we look at shooting and table tennis, 

and on P27 you can find out how some of our 

colleagues got on when they went to Nepal 

and London to see the difference that our 

support for Comic Relief makes both at home 

and abroad. 

It’s a timely reminder of what we can 

achieve as we gear up for this year’s 

Sport Relief – and I hope as many 

of you as possible are planning to 

run the Sport Relief Mile! 
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Meet Mr Wells! We recently launched The Wells 
Challenge to see how our pharmacists can help 
improve the health of UK families over the 
course of a year – and to highlight some of the 
great services we have to offer the ten families 
involved. One of our colleagues – also Mr Wells! 
– has joined in the programme with his wife. 

Read more about the Wells on page 17 

Jon Hartland
Coventry store 

support centre

Always to be a better 
me. Whether that’s as 
a leader and colleague 
in Sainsbury’s or a 
father, husband or 
brother – and to eat 
my crusts!

• We talk to Jon about 
GM on page 5

Zoe Pearce
Chippenham

Focus on the future; 
the changes you make 
to both your physical 
and mental health in 
2012 will have a positive 
impact in years to 
come.

• Turn to page 14 for 
more on health and 
wellbeing

Elishea Beswick
Osmaston Park

My new year’s 
resolution is to 
stop counting the 
days, but to make 
the days count.

• Elishea and her mum 
take the Brand Match 
challenge on page 19

We asked our contributors to share their 
New Year’s resolutions for 2012.

Having been a keen contributor to my 
student newspaper at university and 
now committed to Sainsbury’s, what 
better way to combine the two than 
be guest editor in the only place to be 
for the latest colleague and company 
news!

Top five things about this issue:
1: Keeping fit and staying healthy is 

the name of the game this issue, 
so look on pages 14-17 for diet tips, 
advice on quitting smoking and how 
to stay in shape.

2: Dust off your running shoes, 
Sport Relief is near! Page 26 
has the latest information on this 
year’s events. I can’t wait to sign 
up for the Sport Relief Mile again 
this year…

3: With Valentine’s Day so close, 
becoming a place we love to work 
and shop is more relevant than 
ever. The bouquets and chocolates 
on pages 8 and 9 are great value. 
So form a queue, ladies…

4: I know that by Sainsbury’s 
croissants are delicious. They’re not 
only good for hunger, but they’re 
good for the environment too – the 
packaging being increasingly made 
from recycled material. There’s 
more great information on our by 
Sainsbury’s range on page 20. 

5: The commitment and dedication of 
the Paralympic athletes on pages 24 
and 25 is amazing. This year will see 
all their hard work pay off… and we 
will be supporting them all the way!



Who do 
you love? 
Who’s Living Our Values 
Every day? • All will be 
revealed from 14th Feb 
• You could win your 
colleague a once-in-a-
lifetime opportunity

A look at what we’ve been up to recently,  
what’s new and what’s coming down the line soon... 

NEWS
roundup

Young students from the City of London 
Academy recently joined Justin and Jeremy  
Hunt (Secretary of State for Culture, Olympics, 
Media and Sport) at Holborn store support 
centre for a spot of table tennis and netball. 

The event was arranged to announce our 
£10 million pledge to help fund the School 

Games over the next four years. Open to 
all schools, the Sainsbury’s School Games 
includes three levels of competition (class 
versus class, school versus school and then 
county or city wide sports festivals) leading 
up to the showcase final – this year at the 
Olympic Park! 

School sports support

4 journal did you knoW... Calories are a measurement of energy. 1 calorie is enough energy to raise the temperature of 1 kilogram of water by 1 degree Celsius

Hollywood Glamour was the rather appropriate 
theme for our recent 2011 Beauty Awards ceremony. 

The category winners were voted for by 
thousands of our online customers. They received 
their gongs from host Denise Van Outen, ably 
assisted by some of our very own instore beauty 
colleagues. 

“The awards show our commitment to helping 
our customers Live Well for Less by ensuring that 
high-quality glamour really can be affordable,” 
said Rhian Bartlett, Holborn store support centre. 

The winners ranged from Olay Anti Wrinkle Day 
Cream in the Best Skincare Product category to 
Vaseline Lip Therapy in the Best Bargain Product 
category. 

Beauty colleague 
presenters on  
the night…
Polly-Anne Sinclair, New Cross Gate
Georgina Downing, Kilburn
James Tewksbury, Guildford
Sabrina Moideen, Littlehampton
Martin Kilsby and Pam Sweeting, Coreys Mill
Sheila Durrant and Karen Staples, Enfield
Clare Goddard and Liz Rix, Cardiff
Julie Wiseman and Sian Crowder, Tadley
Christine Douglas and Sarah Jane Hinard, 
Westhoughton

Gongs for glamour at Beauty Awards
Olay Anti Wrinkle Day 
Cream took the top prize 
in the Best Skincare 
Product category.



click to save!
and if all that’s not enough to entice you to try 
it, the online team has put together an exclusive 
offer for colleagues. £12 off your first online shop 
when you spend over £60 (excluding delivery). 

Simply enter this voucher code at 
the checkout to redeem

KR7H-CH3M-HDJX
Valid for grocery orders  
delivered until 14/04/12

What’s not  
to love?

Our online grocery shopping 
offer is stronger than ever. And 
we want colleagues to take 
advantage of it too!

Only the freshest goods are 
selected and delivered to your 
door. Other fantastic benefits 
include one-hour delivery slots, 
so there’s no danger of waiting 
for a delivery and free mid-week 
deliveries on orders over £100.

Our regular instore offers are 
available online and there’s a 
running total while you shop, 
so you can count your pennies. 
And don’t forget… collect Nectar 
points just as you would instore.

Justin said: “We are thrilled to announce 
our support for the School Games over 
the next four years. It will complement our 
Paralympic Games sponsorship perfectly and 
will add extra weight to our hugely successful 
Active Kids Scheme which is now in its 8th 
year.”

Online shopping – check it out!

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

The Journal catches  
up with Jon Hartland,  
Director of Non Food Operations

tell us about our next important 
milestone.
We want our General Merchandise sales to 
reach £1billion for the first time. They’re 
currently just under £900 million, so we 
need to grow just over 10% to reach our 
second milestone on the way to 2020!

it’s an ambitious target. how are 
we going to get there?
Our new leaders, James Brown (Clothing) 
and Robbie Feather (GM) shouldn’t be 
underestimated! You can already feel 
significant improvements and see the 
determination to drive fantastic product 
at fair prices into our stores. We’re doing 
this by designing and sourcing great 
products, and making sure they’re instore 
for our customers with great POS and at 
the correct price.

What’s the one area of growth that 
excites you most for 2012?
It’s hard to pinpoint one. How about three?
»  The development of Entertainment 

Online led by Richard Crampton, this  
will be a very competitive market for  
the future.

»  Building the Gok for TU brand. It’s had a 
great start but where next?

»  Home has seen some amazing sales 
with products that really resonate with 
our customers – which makes for an 
exciting 2012!

What can colleagues do on  
gM to make it happen? 
By being passionate and 
enthusiastic, making sure 
our products are on the shelf 
and talking to our customers. 
That’s because 
‘delivering great 
service, drives 
great sales’ 
and makes 
products fly 
off the shelf.

a quick 

word with… 
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Jon hartland

Since we joined forces with fuel 
supplier Greenergy last year, 
they’ve delivered a whopping 
100,000 tankers worth of fuel – 
that’s four billion litres!

And with 265 filling stations 
currently in our growing network, 
it won’t be long before we hit 
200,000 tankers! 

Mike Coupe and Simon Polmear 
presented Greenergy CEO Andrew 
Owens and the fuel logistics team 
with a certificate of recognition 
for their efforts.

“Many congratulations to 
Greenergy from everyone in the 
Petrol and kiosk trading and 
supply chain team,” says Kate 
Walsh, Holborn store support 
centre. “This is a perfect example 
of us working collaboratively with 
our suppliers – trusting each 
other, working together!”

We’re really 
motoring!

did you knoW... Calories are a measurement of energy. 1 calorie is enough energy to raise the temperature of 1 kilogram of water by 1 degree Celsius



DiD you know... During our FareShare 1 Million Meal Appeal Make The Difference Day we helped to provide 1.2 million meals for people suffering from food poverty.

Happy 30th birthday to Sharesave
One of our ‘20 by 20’ corporate 

responsibility commitments is to 
increase the number of colleagues 
owning shares in our business by 25% 
by 2020, including those with share 

options under Sharesave. 
And we’re well on our way, now that 

an amazing 19,547 of you applied to join 
our Sharesave plan in this, its 30th year, 
including 7,000 who weren’t in the scheme 
before.

That’s a 26% increase on last year.
Crayford’s Debbie Hicks was among 

1,000 lucky colleagues who were picked at 
random to receive 30 free shares each as 
part of Sharesave’s birthday celebrations. 
She said: “Sharesave has helped me pay 
towards my daughter’s wedding.”

Gwyn Burr said: “Reaching Sharesave’s 
30th birthday is a great milestone. Giving 
away 30,000 shares is a fantastic way to 
celebrate.”

You can now get expert advice on Beer, 
Wine and Spirits (BWS) on tap, thanks to 
the relaunch of the BWS page on Connect 
(available from the home page).

The new-look BWS page and 
forum will give you direct access 
to information and advice from our 
expert range planners and wine and 
beer buyers.

So when customers ask about our 
recommended wine of the month, you’ll 
know where to find the answer! 

The pages will also show what is 
being said in the press about our 
products and what is working well on 
BWS in other stores.

“The site will help you 
learn more about our 
products so that you 
can be knowledgeable 
and helpful for our 
customers,” explained 
Dan Quint, Holborn 
store support centre. 
“The forum is a powerful 
tool that allows all stores 
to talk to each other, share 
ideas and discuss any BWS 
queries.”

Jackie Walsh, from Headrow Leeds is the 
1,000th colleague to join us through Remploy. 

The charity helps those with physical, 
sensory and mental disabilities to find jobs 
in mainstream employment, and we’ve been 
working with them successfully since 2009. 

To mark the milestone, a ceremony was 
held at the store for Jackie and her team – 
complete with a cake! 

Gwyn Burr and Tim Massey, Remploy’s National 

Account Director, also joined the celebrations. 
“The colleagues we’ve recruited through 

Remploy are all passionate about delivering 
great service to our customers and working as 
part of our team,” said Gwyn.

“I’m absolutely thrilled,” added Jackie, 
who had previously been unemployed for 18 
months. “When I was offered the job I leapt at 
the chance! Everyone has been so supportive 
and I really enjoy working here.”

1,000th Remploy colleague

BWS Forum

Debbie Hicks from Crayford 
picking up her free shares with 
Kevin Fairey, her store manager.
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Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

NEWS
roundup



DiD you know... During our FareShare 1 Million Meal Appeal Make The Difference Day we helped to provide 1.2 million meals for people suffering from food poverty.

Get Active

IN BRIEF...

Food FoR tHougHt
How MAny STepS Are you TAKing 
For FAirTrADe? 
Five years ago, we decided only to sell 
Fairtrade bananas. To mark the anniversary 
we’re encouraging colleagues and 
customers to take part in the Fairtrade 
Foundation’s 2012 campaign to take 1.5 
million steps for Fairtrade – one for every 
producer Fairtrade expects to work with 
worldwide, making a real impact on our 
mission to reach one billion fairly traded 
products by 2020.

So wHAT SorT oF STepS Do we MeAn?
How about swapping your tea at home to 
Fairtrade? Or holding a Fairtrade breakfast 
in your colleague restaurant? 

Whatever you do, you’ll be joining 
thousands of communities and businesses 
all over the country taking their next steps 
for Fairtrade.

During Fairtrade Fortnight (27th 
February to 11th March), 14 stores are 
committed to making their own steps for 
Fairtrade. And our PR ambassadors are 
working with local schools signed up to 
Active Kids in a contest to make recipes 
using Fairtrade bananas. 

Register your steps at www.fairtrade.org.
uk/step. And pick up the March/April issue 
of the Journal for more information about 
our banana farmers!

Our customers have been feeling 
lucky! And as a result, they’ve raised an 
amazing £1 billion for National Lottery 
Good Causes since it all started in 1994. 

To celebrate our billion-pound 
milestone, Dianne Thompson, chief 
executive of the Lottery’s Camelot 
Group, presented a special award to 
Justin as a thank you for our efforts. 

“I am sure that customers will be 
delighted that the money they have 
raised for the Good Causes fund has 
passed £1 billion,” said Justin.

Colleagues from the Simple team 
were also invited to attend the annual 
National Lottery Awards, held at 
London’s ITV studios, as guests of the 
Camelot Group. 

The collection for Active Kids vouchers 
starts on February 15th, so let’s all 
encourage the nation’s children to live 
healthier and more active lives.

With the help of our Active Kids 
ambassadors David Beckham and Ellie 
Simmonds, we’re excited to be building on 
the success that the campaign has already 
enjoyed.

Customers must spend £5 in Locals or 
£10 in supermarkets to get their Active Kids 

vouchers. So remember to ask each and 
every customer if they’re collecting and 
encourage them to donate them to their 
local school or youth organisation, so that 
they can be exchanged for equipment and 
experiences.

Last word goes to our new Active Kids 
ambassador, David Beckham 

“Active Kids is all about getting inspired 
and involved, and that starts with our 
colleagues.” 

What a lotto good news!

Attending the event: (left to 
right) Jo richardson, rich 
Medhurst (Camelot), Martyn 
Lee, Alex Johnson, Louise 
rigby and Joanne Lalla.

The best thing since Tiger Bread! 
In our July edition, we reported on colleague Chris King’s reply to three-and-a-half-year-old Lily
Robinson, who wrote to us saying that our Tiger Bread looked more like Giraffe Bread. Since then,  
the story has gone global!  At the last count, the charming exchange had over 150,000 ‘likes’ on  
Facebook alone.
We think that Lily’s idea was so good that we’ve now changed the name  
officially to Giraffe Bread!

journal 7



We’ve got 
everything 
instore you 
need to make 
the perfect 
Valentine’s Day, 
including a soft 
touch lace black 
chemise (£12) and a 
dozen roses (£5) for 
the classic romantic. 
Why not give a 
Fairtrade bouquet 
(£5)? Or how about 
the engagement bouquet 
(pictured) (£15), complete 
with ring box for that big 
moment?

All we need  
is love!

This month
         Here are some of the great ideas            making this a place we love to work and shop.

8 journal

New and improved ready meals made with tasty ingredients and packed 
with flavour and nutrition. To get a taste for it, why not check out our 
Spinach & Ricotta Cannelloni, 400g, £2. All meals are now 400 calories 
or less and include reduced fat or less than 3% fat dishes. 

Be Good to Yourself

After the huge success of his first two 
collections, Gok has launched his third  
TU clothing range. Dropped hemlines,  
sculpted peplums, swing skirts, hidden 
support slips and tailored shoulders  
are just some of his design tricks  
that will showcase women’s bodies  
like never before. For any woman  
who wants to embrace all that is  
feminine, this new collection is an  
absolute must.

“I promise this highly styled  
collection will simply ooze effortless  
city chic, it’s so easy to wear from desk to 
dance floor” says Gok.

Time to up your 
‘Wow factor’ 
girls…!

A month-long instore cookery event is inspiring our 

customers – and colleagues – to get in the kitchen and get 

inventive. Hundreds of products in the cookware and kitchen 

electrical ranges will be a third off, with new items including 

this delicious Sorbet range. So, what are you waiting for? 

Let’s get cooking!

Spotlight:
New products



On a winter’s evening, what could be more 
comforting than a classic British pie? Our 
new      Sainsbury’s pies have all the great 
taste of homemade cooking without the 
effort! Try the cottage pie, shepherd’s pie,  
Cumberland pie or fish pie, 450g, £2.10 each. 

Classic ready-  
meal solutions

Why Ally Dingwall is urging us all 
to switch on to sustainable fish... 

This month
Over 500,000 mums can’t be wrong – 
they’re finding handy tips, advice, recipes 
and inspiration on our revamped website. 
The site is now even easier to use and 
navigate – so if you’re a mum or  
mum-to-be, check it out to see how you can 
Live Well for Less with your Little Ones.  
Visit: www.sainsburys.co.uk/littleones

New Little Ones 
Club website

         Here are some of the great ideas            making this a place we love to work and shop.
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we l   ve...

         There’s no excuse for being   
  unromantic this Valentine’s Day. We 
have a huge selection of tasty treats 
and gifts for that special person in 
your life. New for the season of love 
are the bunch of milk chocolate  
roses (£3) and milk chocolate  
love bugs and hearts (£1). 

The way to 
our heart…

What a great start to the year – line caught 
haddock from Iceland became our 100th fish 
instore that carries the Marine Stewardship 
Council (MSC) eco-label. 

We’re the UK’s largest retailer of  
MSC-certified fish, demonstrating that 
we are sourcing fish responsibly and not 
depleting endangered stocks. 

Ally Dingwall, Aquaculture and Fisheries 
Manager at Holborn store support centre, is 
responsible for our 20 by 20 commitment to 
sell only independently certified sustainable 
fish and seafood, and believes there’s no 
better time to try out some fresh, eco-
friendly fish. 

“From our fish counters to ready meals, 
more than 80% of the wild fish we sell is 
either MSC certified or in the process of 
gaining certification,” he says. “This includes 
all of our counters’ fresh cod and haddock – so 
we’re well on the way to our target of 100%.

“I care about the health of our oceans and 
the life that’s in them. I’m able to make a real 
difference and ensure we have sustainable 
supplies of fish for our customers.” 

To celebrate the launch of 
our new Sainsbury’s Finance 
home insurance products, 
colleagues can now get an 
additional 25% discount 
when you buy your policy 
over the phone as well as 
interest-free repayments if you 
choose to pay monthly (0% APR Representative). You 
can also take advantage of the ’12 months for the price 
of 9**’ customer offer and there are also some great 
Nectar benefits too, just check instore or online for 
details.

Your colleague discount is only available when you 
apply by phone and quote your colleague number, so call 
0800 260 0707 and don’t forget to have your colleague 
number to hand, you can find it on your payslip.

There’s 
no place 
like home

by

Fishy tales

Ally Dingwall is passionate 
about sustainability and 
protecting the world’s 
marine resources.

ExPERT’S TIP...

** 12 for 9 introductory discount applied to annual home insurance premium, not applicable to other products or add-ons purchased – ends June 4 
2012. Minimum premium applies. Where multiple discounts apply, each discount is applied consecutively to the reduced premium. Terms, conditions & 
exclusions apply. Underwritten by U K Insurance Limited



BUYER, JamEs 
HEllER, HolBoRn:
“I worked with development and 
technical on the price of the chicken, 
how many should go in a pack, where 
it should go instore and what the 
promotion should be. I have to trust 
the developer to produce a great 
tasting, quality product so we can 
sell competitively and hit our targets. 
Teamwork is vital and regular meetings 
involving the developer, technologist and 
Supply Chain have made the process 
easier. If one person lets you down then 
the product won’t make it in to store.”

3

Trust is the foundation 

behind all our new 

values. We’ve been 

working on trust and 

things are definitely 

starting to happen. 
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spotlight:
Vision and Values

WHEn YoU folloW the journey of a 

product – from development into the supply 

chain, depot, store and finally the customer’s 

trolley – you can see it involves a lot of trust between 

colleagues, departments, divisions and suppliers. Take 

a look at the Frozen Food team’s ‘chain of trust’ as we 

find out what is involved in getting just one product  

– a by Sainsbury’s British stuffed chicken breast joint – 

into store freezers.

Cameron Wallace and Kirsty 
Adams from VION Foods discuss 
the finer points of the product 
with Matt Evans (centre) from 
Holborn store support centre. 

sTaRT

DEVElopER 
kiRsTY 
aDams:
Development Technologist
Kirsty, works for VION Foods in
Edinburgh: “We work with the 
Sainsbury’s technologist and 
developer to come up with the 
perfect recipe for the brief.  
Trusting each other is extremely 
important as there are so many 
different departments involved. 
We have a great working 
relationship with Sainsbury’s 
colleagues and it feels like we are 
part of a much bigger team.”

1

pRoDUCT TECHnoloGisT, 
maTTHEW EVans, HolBoRn:
Matt works with Kirsty: “I’m involved from the start of 
a product’s life and also work with our suppliers. Once 
we agreed on the idea of a Basted Chicken, I organised 
factory trials, developed the packaging and approved 
the first samples. As I look after many products, I have 
to trust my suppliers to deliver against all the necessary 
quality standards. Ultimately our customers trust us to 
deliver quality products and we need to pass that trust 
up the chain on their behalf.”

2



sUpplY CHain, 
CHRisTinE 
HUCklE, HolBoRn:
 “I work with the product developer and 
technologist but work most closely with the 
buyer, discussing all aspects of products 
during our weekly meetings. We speak 
to depot colleagues almost daily about 
transport, upcoming promotions and any 
problems with products. In Supply Chain, 
we hold daily huddles to discuss problems 
and share successes. I previously worked 
in stores for 20 years and understand how 
important it is for colleagues to know that 
there is a network of support they can rely 
on. Open communication is the best way to 
improve trust and improve best practice.”

4

DEpoT, 
RaCHEl HiRD, sToCk 
manaGER, sTonE DEpoT:
“We make sure that there is enough 
stock in our depots to provide stores 
with the product and if we have any 
problems we contact Supply Chain, 
who we trust to get it here on time. 
The stores rely on us to pick the stock 
and make sure it’s easy for them 
to pick so they can fill the shelves 
quickly. Supply Chain colleagues have 
been to visit the depot to see what 
challenges we face and we now have 
a regular meeting with the team at 
Holborn where we discuss any future 
opportunities for improvements.”
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5

James Heller and Christine Huckle overseeing the 
process at Holborn store support centre

Rachel Hird (left) and Louise Phillipson-Masters 
providing part of the logistics support at Stone depot.

...and on to the stores, where we can trust 
colleagues like Anne Ranford at Newport to 
keep the shelves well stocked. 

Product delivered - thanks to tru
stin

g
 each other!

sToRE,
annE RanfoRD,
nEWpoRT:
“Instore we constantly monitor the 
stock levels and receive deliveries 
every single day. It’s our job to make 
sure the shelves are fully stocked at 
all times and the customer can find 
everything they need. If we see a gap 
then we have to find out why and 
report the issue to our manager who 
then speaks to the Depot. It’s about 
everyone doing their bit properly and 
then the customer will always find it 
enjoyable to shop here. Without trust 
between us, it could all go to pot!”

6

Be in the Journal! In our next issue we focus on  

‘We Are Making It Simpler’. Tell us what has changed since 

Our Conference that means you are able to make it simple 

where you work. Send your examples to the Journal team 

via the Journal inbox thejournal@44communications.co.uk.

“It’s about everyone doing

their bit properly and then 

the customer will always find 

it enjoyable to shop here. 

Without trust between us, 

it could all go to pot!” 

anne Ranford, newport



Newcastle-under-Lyme ➔
It’s been an exciting time recently for Newcastle-under-Lyme’s Sharon Fieldhouse. 

A well-known face locally, she picked up an award on behalf of Sainsbury’s for 
‘Business in the Community’ at the Newcastle Community and Volunteer Awards. 

And she accepted some personal congratulations from the town’s Mayor and Lady 
Mayor. “I feel like I’m on a different planet,” she explained. “After receiving the 

award, I was told that I’ll also be getting an invite to the Queen’s Garden Party at 
Buckingham Palace next year! I’m definitely going to have to buy a new hat.” 

North

LOCAL
NEWS

Five-a-side footy fun 
After Middlesbrough received their

Paralympic Colleague Challenge

kit, colleague Donna Rathbone wanted 

to make sure the local community 

could enjoy it too! So she set up a 

five-a-side blind football match and

asked kids from an under 12s football

team to join in. “All the colleagues 

and kids were blindfolded, it was really

difficult,” she said. “I think it was

probably easiest for the goalkeeper, 

Paul Brown. But everyone had a 

lot of fun! We’re planning to have 

a go at sitting volleyball next!”

Bangor

Down at the 
Queen’s head 

Thirteen is definitely not unlucky 
for Bangor colleagues – their 
store is the thirteenth to open in 
Northern Ireland. 

To celebrate, local councillors 
and the Mayor of Bangor joined 
colleagues for a special preview 
of the new store. A band played 
as guests were given a tour,  

and they were even treated  
to free samples and cakes along the way!
“There was a huge turnout and it was a great way of promoting 

ourselves,” said John Lockhart from the store.
Along with a biomass boiler, Bangor also features a 60,000-litre 

rainwater harvesting system to flush customer and colleague toilets. 
“I reckon we’re the most energy-efficient store in Northern Ireland,”  

added John.

Colleagues who attended Upton’s recent charity night got 
a right royal surprise after they were greeted by a giant-
sized model of the Queen’s head!

The head (see right) is part of a huge puppet made 
by the Chester Giant Puppet company in honour of the 
Queen’s Diamond Jubilee later this year. There are 60 
puppets in total and local workshops have been organised 
so members of the community and local schools can 
decorate them. 

Colleague Pat Percival first saw the giant puppets four 
years ago at the Liverpool Museum and wanted to get the 
store involved with the company’s community work. She 
arranged for the Queen’s head to greet guests at the charity 
event, which was set up to celebrate the efforts made by 
colleagues to help various charities over the last year.  

“Everyone said wow when they saw it and colleagues 
loved it!” she added.
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Upton

Middlesbrough

Open for business
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Cottingham

Region 67

Convenience

Cottingham Local 
colleagues were left 
on a high recently 
following a visit 
from Convenience 
Director Helen Buck. 

Helen and her fellow judges were so 
impressed with the team that they were 
chosen as winners of the Convenience 
Christmas Standards Competition. 

“I chose the store based on its community 
involvement and overall high standards,” Helen 
commented. “They’d even arranged some 
carol singing with the other local traders and 
done lots more besides.”

Helen was particularly impressed by the 
creativity of colleague Jo Gibson (see picture). 

Jo had made a wreath out of split carrier 
bags and coat hangers, a festive item they’re 
hoping to sell next year to raise funds for the 
store’s Local Charity.

It’s not just our Paralympic Games 
Ambassador David Beckham who’s been 
trying his luck at blind football – colleagues 
from Area 63 have been having a go, too.

South Ealing Local organised a 
tournament for four stores in the area to 
celebrate our sponsorship of the London 

2012 Paralympic Games. 
“It was the perfect opportunity to see 

what Paralympians have to go through 
and the dedication they need to get to 
the top in their sports,” said Roy Smith. 

“It was very competitive, but a good 
laugh.”

Ealing Common emerged as the  
overall winners.

Selby

Colleague 
Arthur ‘Slim’ 
Chisholm has 
every right to 
feel proud after 
being awarded 
a medal by 
the Malaysian 
Defence Office. 
He and other 
veterans 
received the 
honour for their 
contribution 
in the 
period leading up to the country’s 
independence.

A medal was presented to him 
at a special ceremony at the Great 
Yorkshire Showground in Harrogate 
by Brigadier General Othman Bin H.J. 
Jamal, and was officially awarded for 
‘service to Malaysia’.

“It’s a tremendous thrill for Slim,” 
said colleague Graham Chawner.  
“I think he was quite surprised when 
he found out!”

Area 63

Upton colleague 
Pat Percival (right) 

with Kristine Szulik 
from Chester Giant 

Puppets and  
the model.

Region 67 
raises a smile
The management team from Region 67 put 
on some colourful wigs and set off through 
the streets of London with the challenge of 
making as many people smile as possible. 

It was all part of the World Smile Day, 
first held in 1999 and now an annual event. 

Shaun Taylor and Louise Kelly thought it 
would be a great idea to get involved and 
organised a walk from Holborn  
store support centre to Fresh  

Kitchen on Fleet Street, speaking to 
customers and colleagues along the way. 

“We wanted to celebrate the region 
having a fantastic scorecard and a great 
team,” explained Shaun. “And we did get  
a lot of smiles.

“Next year we’re planning to do 
something even bigger and better!” 

Winners

Middlesbrough

Selby’s Pride



West

LOCAL
NEWS

Energetic bag-packing events 
and a round of seasonal carol 
singing helped the team at 
Maypole to raise a total of 
£2,531 for their Local Charity, 
the Longwill School for  
the Deaf.

But a handy extra boost came 
from colleague Jacqui Du Preez, 
pictured above, who hot-footed 
it around the 13.1-mile Bupa 
Great Birmingham Run and 
raise an additional £748.

“I ran it last year, so I thought 
I’d do it again,” says Jacqui. 
“It’s heartwarming to see the 
reaction from the children 
when we go to the school. 
We’ve also been able to secure 
a Community Grant of £400, 
to renovate their sensory light 
room. In fact, we’ve been so 
involved with them that I’ve 
even been asked onto the board 
of Trustees!”

£3,279
raised!

A run for  
her money

The ace 
of spades

Maypole
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Colleagues at Cannock 
have been stretching 
their charity muscles 
recently, by doing their bit 
for their local community.

Starting off by helping 
customers raise an 
amazing £16,358 pounds 
for the Poppy Appeal 
last Autumn, colleagues 
then went on to secure 
a Community Grant for 
nearby Princefield School 
Association, providing 
£200 pounds that went towards an enclosed seating  
and reading area for primary school children.

They rounded off the year with a craft fair for  
their Local Charity the RNLI. The event contributed 
almost £1,000 to an eventual yearly total of £5000. 

Well done to everybody at Cannock store!

Cannock

Charity starts 
 at Cannock

It seems Neston has got its  
very own Alan Titchmarsh in the  
form of colleague Roy Wilson.

After hearing of our partnership with 
the Woodland Trust, Roy grabbed his 
spade and headed to Neston Primary 
School to help plant some new saplings. 

As part of our Active Kids campaign 
we’ve been sponsoring the Trust 
to send free packs of saplings to 
thousands of schools across the UK.

Roy was joined by a group of kids 
from the school and together they 
managed to plant 30 trees – after lots 
of leaf throwing and wheelbarrow rides!

“It was nice to do something for the 
environment,” added Roy. “And the kids 
loved every minute of it!”

Neston

Star PR Ambassador award: national winner ➔
Congratulations go to Brenda Lamb who works at Bitterne and Bitterne 

West – our first Star PR Ambassador of 2012. In just one year Brenda 
has managed to get 260 pieces of media coverage and has also helped 
support the local Wave 105 Christmas Toy appeal by making sure that 

toy ‘drop off’ points were available at both stores. Through her support 
for  Local Charity partner ‘Countess Mountbatten Hospice’, and by being 

involved with not one but two of our stores, Brenda really is a star.
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Brand Match has been an amazing 
success since its launch in our 
supermarkets last October, so much so 
that we’ve extended it into 2012.

 In December alone, we gave out 20.7 
million coupons and over 50% showed 
that we were cheaper than Asda and 

Tesco. But we still need to spread the 
message as 30% of customers still 
don’t know about Brand Match!

Comparing prices of branded products 
against Asda and Tesco has been a 
great way to remind everyone that we’re 
helping them to Live Well for Less.

“We had ten kids so we shopped wherever we thought was cheapest. But 
after 25 years of that, Elishea started working at Sainsbury’s and so we tried your value 
products, which are so much nicer! 

“And then, when Brand Match started, we had even less reason to go anywhere else. I 
never thought I’d be able to shop in Sainsbury’s as I’ve always had to watch every penny. 
Brand Match is brilliant and has really converted us. But it’s not just that, it’s the deli 
and bakery and everything else that comes with the store. It’s quality with a smile!” 

To show what a difference Brand Match can make, 
Osmaston Park colleague Elishea Beswick took her 
mother Dawna Bird shopping at her store, to show 
her that she can afford all her favourite brands 
without having to shop around!

 Elishea said: “Brand Match is really positive 
and our regular customers seem to have a good 
grasp of how it works. We’ve had people sharing 
their stories, and it really encourages them to 
keep shopping with us.”

Brand Match compares the total overall prices 
of all the brands in your shop, when you buy at 
least one comparable item and spend over £20.

 If on the same day the same branded items 
can be bought in Asda or Tesco for less, then a 
coupon for the difference is issued. It includes all 
their deals and promotions so it means the end 
of shopping around! We also give customers a 
coupon to tell them when we were cheaper, and 
as we’re doing that over half the time, it’s really 
helping to change people’s price perception of us.

 Our research shows that when customers 
fully understand the offer, they want to shop with 
us more. It’s even encouraging new customers 
through our doors!

 So if you’re serving a customer at checkout, 
make sure you point out the coupon as you hand 
it over. Let them know how much money they’ve 
either saved or can get off their next shop with us.

Match Point

And Elishea’s mother’s verdict? 

Total spend on brands with us:  

£20.28
Coupon shows we’re cheaper:  

£0.53

Spotlight:
Brand Match

Elishea and her mum Dawna set 
off on the Brand Match shopping 
challenge. 

Dawna checks out some of the great-
value branded items we have instore 
– and is impressed with our own-
brand range, too. 

On to the checkout and Dawna 
awaits the final tally. Calculations 
are made automatically, so we do 
the maths, not the customer.

Daniel Riley  
hands over 
the receipt 
and coupon 
and Dawna is 
delighted – her 
branded shop is 
£0.53 cheaper at 
Sainsbury’s!

Sainsbury’s and competitor shops 
completed on 11th January.

For more information about Brand Match and to 
read the full terms and conditions, please visit 
http://www.sainsburys-live-well-for-less.co.uk/
brand-match/terms-and-conditions/

Tesco £21.21  Asda £20.81  
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Breakfast moment 
Bishopthorpe Local

The launch of by Sainsbury’s is the biggest 
ever own-label development in our history. 
Brand new packaging helped by Sainsbury’s 
to stand out on the shelves when the new 
range began to roll out in August 2010. By 
Sainsbury’s brings customers our great 
quality at everyday prices and covers 
favourites such as digestive biscuits, croissants and coffee to bubble bath and 
antibacterial spray.  

“The new range is performing really well. Customers have given us great 
feedback about the packaging and the products themselves,” said Holly Lee, 
Holborn store support centre. “More than 65% of the products are new or 
improved as they launch, which promises even better value. by Sainsbury’s 
offers Sainsbury’s quality at everyday prices and is a key part of helping our 
customers Live Well for Less.”

But it’s certainly not just about the look of the products. Our developers 
and buyers carefully review customer and market data to source the right  
products, which then have to pass a customer taste test and meet our quality 
standards before they are allowed on the shelves. 

The new ads you’ll see online and in magazines show how the products fit 
in to everyday life by concentrating on special moments throughout the day. 
From a fabulous breakfast to late night snacks and relaxing beauty products, 
there’s a by Sainsbury’s product for everyone, any time of the day . 

We’re more than half way through the rollout 
of our by Sainsbury’s range with over 3,500 
products now on the shelves, and many more to 
come. To keep spreading the message that our 
core products are fantastic quality and value 
we’ve launched a new ad campaign, ‘thousands 
of everyday items made brilliant’. By January 
2013 there will be 6,000 by Sainsbury’s products 
helping our customers Live Well for Less. The 
Journal found out a bit more about some of the 
key products in the range and asked colleagues 
to enjoy some by 
Sainsbury’s moments.

Shannon Pickering and Karen Ellis get their day off to a flying start 
with their breakfast moment. Shannon said: “I always take a moment 
for a good breakfast, it’s a really important time of day. I don’t normally 
have time for things like porridge, but this porridge pot is perfect, really 
convenient and delicious.”

ProDUCt Info: 

All butter croissants 
The flakiness of the pastry has been improved 
and the packaging is now made from increased 
recycled content and is recyclable. British flour, 
sustainable palm oil and free range eggs are used. 

Continental ground coffee 227g
The strength guide has been enhanced to make it easier for customers 
to understand. It’s top quality Fairtrade coffee supplied by the same 
roaster for over 100 years. 

Golden syrup porridge pot 64g
Instant Porridge with delicious Golden Syrup flavour – just add 
boiling water to the fill line, stir and enjoy anytime, anywhere!

100% purely squeezed orange juice with bits
A delicious, healthy family favourite – a glass of our refreshing 
orange juice can form part of your balanced, five-a-day diet. 

 “We were pleasantly surprised 

 and have switched our 

 allegiance from branded 

 products to the by Sainsbury’s 

 range after trying these…”

 – Shannon Pickering,  Bishopthorpe Local 

Magic 
moments

Spotlight
by Sainsbury’s



LUnCh moment 
Swansea

nIght shIft moment 
Canley

ProDUCt Info: 

Bakewell slices
Great for sharing when family or 
friends pop over, our Bakewell 
Slices are an affordable treat for 
teatime, elevenses, a midnight feast or 
whenever you fancy something sweet. 
Layers of almond-flavour sponge cake are 
added to a melt-in-the-mouth pastry base 
with a sweet and tangy raspberry filling – and 
the slices are then decorated with lovely white icing.

New Yorker sandwich, 174g
A classic mix of great meat and flavours make this the perfect New York 
style sandwich. It might be great for lunch on the go, but it’s also great 
during a busy night shift. Our New Yorker sandwich is bursting with 
pastrami made from British brisket, plus gherkins and mustard mayonnaise. 
All in all, it’s a classic mix of great meat and flavours – the perfect New-
York-style sandwich.

ProDUCt Info:

Thai red curry 400g
This is a perfect meal portion and nutritionally balanced. We use traditional 
cooking methods and authentic recipes that are unique in using specific 
cuts of meat to give the tastiest possible products. The red curry is 
authentically made in Thailand – something that none of our competitors 
can say. All the ingredients are fresh including herbs, which give it an 

outstanding flavour.

Chicken arrabbiata soup 44g
This delicious soup makes a nice 

change from your everyday 
lunchtime sandwich. Like our other 
by Sainsbury’s meal soups, it’s 
designed to be the perfect serving 
for one person and comes in a handy 
microwaveable pot, which you can eat 
out of. Perfect with some Multiseeded 

Large Deli Rolls, too!

Denise Loosemore and Jayne Tucker take time in their busy day for a 
relaxing lunch moment. Denise said: “It’s so important to take time out 
at lunch time and have a break in the working day. We tend to take our 
food outside when the weather’s nice enough, so it’s always a really 
relaxing moment.”

Simon Green and Mariyn Grigorova share a middle of the night lunch 
moment. Simon said: “Our ‘lunch’ break is at about 3.30am and is a really 
social moment for us all. It’s a nice break in our busy nights and these  
by Sainsbury’s products are absolutely perfect to beat the hunger pangs.”

journal 21



22 journal

Logistics Corby 
colleague 
does 
Strictly

LOCAL
NEWS

What a knockout  
at Stoke!

Stoke
An inflatable slide, 
a bucking bronco 
and a bungee run 
were just some of the 
great activities on offer 
at Stoke Distribution 
Centre’s Family Fun Day.

A charity ‘It’s a Knockout’ competition was 
also held, where teams from Stoke, Bedford, 
Coventry and Stone depots competed to finish 
a giant inflatable obstacle course.

“There were six events in total, with Coventry 
ending up as winners,” said colleague Sue 
Panter. “It was very competitive, but a lot fun!”

Over £3,000 was raised for the depot’s Local 
Charity of the Year, The Douglas Macmillan 
Hospice. 

“It was such a great day and it was fantastic 
to see all the other depots getting involved 
too” she added.

Over 
£3,000
raised!

Daily Mail visits our unsung heroes ➔
We know they did a great job – and now Daily Mail readers know it, too.

The national newspaper ran a feature about our Waltham Point depot and  
how colleagues were fulfilling the pre-Christmas demand from customers.  

The journalist who wrote the story was impressed with the fact that this  
included a million bags of brussel sprouts, 15,000 whole salmon, 200,000  

bags of clementines and enough Coca-Cola to fill two Olympic-sized  
swimming pools – all dispatched in the week leading up to 25th December.

Have you ever tried to fit as many 
Pringles in your mouth as possible 
without breaking them?

That’s exactly what colleagues from 
Basingstoke depot did as part of their 
charity day, which raised an impressive 
£2,512 for the children’s cancer ward 
at Southampton Hospital. 

Along with the Pringle challenge, 

there was a cake bake and a wig 
competition. Colleagues also took 
part in a marathon bike ride on 
exercise bikes – and together cycled 
200 miles in under ten hours!

The day was inspired by colleague  
Phil Jones’s seven-year-old grandson 
Rhys, who is currently undergoing 
chemotherapy at the children’s ward.

Brilliant Basingstoke

Jay Arnold’s quickstepping

feet have won him first

place in a local dancing

competition, Corby

Does Strictly. Jay, based

at Corby depot, stepped

forward when an extra

contestant was needed.

After training for 12 weeks

and learning three dances,

he made it to the final and

waltzed to victory with a

lead of 500 votes. 
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You can & she did

East

All proceeds from the 
event went to Lakeland’s 
Hospice, a charity that 
provides care for people 
with cancer and other 
life-limiting illnesses. Jay 
personally raised £1,172 
through sponsorship.

“I’ve never danced 
before!” said Jay. “But  
I found it quite easy. The 
quickstep was definitely 
my favourite. It was a 
really good laugh.”

Corby Depot

let us all in on 
YOUR news
WRITE TO:
The Journal 
44 Communications, 
Clarendon Place, 
Royal Leamington Spa, 
CV32 5QN.

TELEPHONE:
01926 888776

EMAIL:
thejournal@44
communications.co.uk

TEXT FREE TO:
80800 – start your
text with ‘JOURNAL’.

Hoddesdon colleagues Ben 
Pearce and Vicky Peck will 
both have a big part to 
play in the London 2012 
Olympic Games.

Ben is to join the 
England Basketball Squad, 
while Vicky has been 
chosen to dance in the 
opening ceremony. 

Ben first showed his 
talent for basketball aged 
four, and now plays in the 
Premier National League. 
He is naturally looking 

forward to representing 
his country at the 
Olympics. 

“We’re all really proud 
of Ben at Hoddesdon, 
and can’t wait to 
cheer him on when 
the Olympics finally get 
underway,” said colleague 
Julie Sykes.

Meanwhile, 19-year-old 
Vicky has been dancing 
since she was four years 
old. She was waiting for 
Olympic tickets when she 

received an email asking 
her if she wanted to 
audition. 

“I was shocked but 
thought I’d attend anyway 
– I still can’t believe I was 
lucky enough to be picked. 
Rehearsals start in April 
and I’m very excited.”

They’re in 
the Olympics

Hoddesdon

After 12 years of trying to get a job, Jennifer 
Banton is celebrating after starting work as 
an online shopper at Coreys Mill.

Jennifer is deaf and, when her last employer 
closed in 1999, she struggled to find work. 

But now – thanks to support from our 
‘You Can’ initiative, deaf specialists Clarion 
and work programme provider Ingeus – she 
couldn’t be happier.

“I’m genuinely proud to wear my uniform,” 
said Jennifer. “I’ve been overwhelmed by how 
welcoming everyone has been. 

“My next step is to buy a car, which certainly 
wouldn’t have been possible without this job!”

And, according to colleague Donna 
Anderson, Jennifer has settled in well.  

“She loves her new role and is really 
enjoying being back at work. It’s great to have 
her on the team.”

Coreys Mill

Colleagues from Fosse Park and  
Belgrave Road put on their blindfolds  
recently to compete against each other  
in a game of blind football.

The two teams got together at the Peepul 
Centre in Leicester and also had a go at  
sitting volleyball.

“It was great – everyone really enjoyed 
themselves,” said Belgrave Road colleague 
Clare Carroll.

They were joined in the fun by javelin 
thrower and Paralympic gold medalist, Kenny 
Churchill (pictured with Clare’s son Luke), who 
was training nearby and who has been getting 
involved in the region’s Paralympic efforts.

 “It was nice to have Kenny there with us  
to support the store and get involved,”  
added Clare. 

“The most difficult part was trying to listen 
to the sound of the ball with the blindfold on – 
although there was a lot of peeping going on!”

A tale  
of two 
teams
Fosse Park and  
Belgrave Road

From left: Anna Kalstar-Fisher from Clarion, 
colleagues Jennifer Banton and Donna Anderson and 
Nii Thompson from Ingeus.
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IntroducIng:  Shooting

2012 has finally arrived! The London 2012 
Paralympic Games will soon be upon us, 
so our Paralympic reporter Holly 
Jackson caught up with three 
more hopefuls as they step 
up their shooting and 

table-tennis training.

The Paralympic shooting programme includes both rifle and 
pistol events. Athletes with different disabilities compete 
together in two classes – one for those who can support the 
weight of their firearm themselves, and one for those who 
use a shooting stand.

Spotlight:
London 2012 Paralympic Games

Sure shot

Holly Jackson

Meet: deanna coateS
Triple gold medalist Deanna made her Games 
debut in New York in 1984, winning her first 
gold in Seoul four years later.

Holly: Tell me about yourself?
Deanna: I’ve been shooting since 1978. 
If I make London 2012, it’ll be my eighth 
Paralympic Games. I have three gold medals 
from Seoul, Barcelona and Atlanta. 

H: How did you get involved in shooting?
D: I joined a sports club in 1978 after a 
stay in hospital. I tried various sports, but 
continued with the shooting and entered 
competitions at club and county level. 

H: What is your disability?  
D: I’ve had Spina Bifida since birth and I’m 
paralysed from the waist down.

H: How would you inspire anyone with a 
disability to take up a Paralympic sport?
D: Go along and have a go. If you don’t have 
a go, you won’t get anywhere. 

H: What are your hopes for London 2012?
D: A gold medal!

H: What is your must-have item in your 
Sainsbury’s shopping basket?
D: Apples to eat and cranberry juice to drink.

FaSt FactS: 
• Great Britain has 

won Paralympic 
shooting medals at 
every games. 

• Shooting 
competitions last 
between 75 and 
120 minutes.



 “If you want to 

 do something 

 in life badly 

 enough, you’ll 

 do it.” 

Meet: JaMeS BevIS
James ranks number one in the world 
and equaled the world record at the 

IPC Shooting Open European 
Championships 2007.

Holly: How did you get 
involved in shooting?

James: Following 
a motorcycling 

accident 
in 1998, I 

took up disabled shooting with the 
Stoke Mandeville Disability Target 
Shooting Group.

H: You recently won a gold medal in 
the Australian World Cup?
J: Yes. I wasn’t going to come home 
without a medal! This performance 
secured my position representing 
Great Britain in London 2012. I beat six 
of the eight people I’ll be competing 
against so this means a lot to me.

H: What advice would you give to 
inspire our colleagues?
J: If you want to do something in 
life badly enough, you’ll do it. But 
you have to make it happen.

H: What is your must-have item in 
your Sainsbury’s shopping basket?
J: Peanut M&Ms!

The table tennis programme 
includes individual and team 
events for both standing players 
and wheelchair athletes.

IntroducIng:  
table tennis

ParalyMPIc newS
ParalyMPIc newS

Get your 
merchandise 
here!
London 2012 will become a 
very special occasion for our 
country, so we’re helping our 
customers to remember the 
date with the launch of our 
latest official merchandise.

From the beginning of 
February, 310 stores stocked 
items focusing on Games 
mascots Mandeville and 
Wenlock, as well as tea 
towels, rucksacks and mugs.  

The range will extend to 442 
stores on April 11th, when 

clothing will also be 
included at 310 sites.

The items 
are in 
addition to 

the batch 
of flags, wrist 

bands, keyrings and 
other accessories 
that have been on 
the London 2012 

shipper.
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FaSt FactS: 
• Poland’s Natalia Partyka made her Paralympic 

debut at Sydney 2000, aged just 11.
• The ball used in competition weighs just 2.7 

grammes.

Meet: roSS wIlSon
Ross is a rising star of the table tennis world and 
won a silver medal in the Men’s Class 8 singles at 
last year’s European Championships in Croatia. 

Holly: Tell me a little about yourself?
Ross: I’m 16, a full time athlete and train for six 
hours a day. I started playing Paralympic table 
tennis last year, having previously spent many 
years playing against able-bodied players. 

H: Tell us about your training programme?
R: I train five days a week. In the morning I play 
table tennis with a partner for three hours. I 
then do half an hour in the gym. After this I have 
some time off in the afternoon before playing 
table tennis again from 3pm until 6pm. 

H: How are you feeling about London?
R: I’m excited and a little nervous but looking 
forward to it. I’ve been told that there’s nothing 
like the Paralympics. 

H: What do you do in your spare time?
R: I enjoy going out, listening to music and 
relaxing at weekends when I have time off.

The countdown is on – from 
11th February, there’s only 
200 days to go to the London 
2012 Paralympic Games.



We’ve supported the charity Comic Relief 
through Red Nose Day and Sport Relief 
since 1999 and have raised over £60 
million to date. From 23rd to 25th 
March, the nation will be uniting 
to raise money for this year’s 
Sport Relief. So find out how you 
can get involved and help top our 
amazing Sport Relief donation of 
£5.4 million in 2010.

Spotlight
Sport Relief

This year’s theme is ‘go the extra mile for Sport 
Relief 2012’ and we want you to fundraise 
together as ‘Team Sainsbury’s’! Whoever leads the 
fundraising will be your ‘team coach’, making sure 
there are lots of activities planned to get the cash 
rolling in.

There’s even more ways to get involved 
this year!
Your fundraising kit contains everything you need 
to raise cash. There’s a leaflet and a sponsorship 
form inside to help you get sponsorship – whether 
it’s running a Mile or wearing fancy dress for the day! 
Or why not raise more with the sweepstake posters? 
It’s just £1 a go and you might win a cash prize!

 We’ll be giving some great prizes including £500 
to the highest fundraising stores, depots and store 
support centres - we’ll also be giving some special 
prizes for the best fundraising ideas.

Get kitted out
Remember to get your hands on a £5 Sport 
Relief colleague t-shirt. Wear it instead of uniform 
between 7th and 25th March or when running your 
Mile – they’re sponsored by Walkers so every penny 
goes straight to Sport Relief.

 More Sport Relief goodies to complete your 
look go on sale from 15th February, like official 
Sport Relief socks, deeley boppers and retro-
inspired sweatbands. Brand new for this year are 
Sport Relief wristbands and clappers. Finally, don’t 
forget the water bottle.

Be a good sport!
Why not sign up to a Sainsbury’s Sport Relief 
Mile? You can complete one, three or six  

 
miles; 17 flagship events across 
the UK will take place on Sunday 
25th March and hundreds of other 
miles organised locally. To sign up 
and find your nearest Mile, go to 
sportrelief.com/the-mile – it’s just 
£6 to enter! 

Go the extra mile
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Colleagues who 
joined adam in 
nepal: 
• Hazel Tonkyn, Frimley Local
• Mark Mickleburgh, Holborn store 

support centre
• Martin Thorpe, Heaton Park
• Nick Lambert, Haltwhistle
• Paul Stainthorpe, Billingham Local

Colleagues who 
joined Catherine 
at Body & soul
• Craig Borrow, Heaton Park
• Douglas Weekes, Convenience Store 

Support Centre
• Jonathan Wilson, Heaton Park
• Adam McLaughlin, Rye Park Depot
• James Rance, Frimley

Billingham Local colleague Catherine Robinson 
was one of the colleagues who visited the 
charity Body & Soul in London. “Every year 
I work with my manager Paul Stainthorpe to 
raise money for Comic Relief by taking part in 
Red Nose Day and Sport Relief.” 

“Last year we held a variety of fundraising 
events, including putting our manager in the 
stocks for the day! We raised £5,000 which we 
were really proud of. It was a great opportunity 
to be able to go along to see one of the 
charities our money helps!”

“Body & Soul is based in London and is a 
charity that supports children, young people 
and families all over the UK who are living 
with HIV. It was started in 1996 and now has 
3,000 registered members. They provide 
advice, buddies who have gone through similar 
experiences and play resources for children. 

“The experience was amazing, I didn’t even 
know this existed before, and it was great to 
see how the money we raised is helping people 
right here in the UK.”  said Catherine.

Adam McLaughlin from Rye Park Depot, and 
five other colleagues went to Nepal to visit an 
international funded project…

  “We visited Pokhara in Nepal, with 
the focus primarily on street and working 
children. There are at least 30,000 kids 
in Nepal who are thought to live and work in 
absolute poverty with no protection. The Child 
Welfare Scheme in Nepal is an amazing group 
of dedicated workers who support some of 

these children, most of whom come from 
extremely poor families, some have no 
families at all, and all of them need help. 

“The money raised through Sport Relief 
helps these fantastic projects to change the 
lives of the kids. We were privileged to witness 
exactly how this group helps them. We visited 
a slum in Pokhara, where whole families live 
in one-room huts. We also saw the sand mine 
where families work constantly to scrape sand 
from the river bed for a pittance.

“We visited a dropin centre, funded by Sport 
Relief, where street children are able to wash 
and drink clean water. Entertainment and some 

education are provided. It’s a place of sanctuary 
away from the horrendous poverty they endure 
on a daily basis.. 

“I feel privileged and humbled by the things 
I saw in Nepal. I’m amazed by the efforts 
colleagues make to fundraise and it really 
showed how our fundraising directly helps. Just 
£20 could pay a child’s school fees for a whole 
year in Nepal – about the price of a round of 
drinks here in the UK. Sport Relief is a noble and 
worthwhile charity that we should be proud to 
be helping.”

Check out the DVD in your 
fundraising kits for more on the 
Nepal and London trips.

pokhara, 
nepal

Body & soulBody & soul

£5.4million
The amount raised by our colleagues in 2010

 “The money raised through 
 Sport Relief helps these 
 fantastic projects to change 
 the lives of the kids.”

 “Just £20 could pay a child’s 
 school fees for a whole year.” 

 To find out where all the money you raise goes, we sent 
 colleagues from our highest fundraising stores, teams and 
 depots to see Sport Relief funded projects in the UK and Nepal. 
 We spoke to two of the colleagues to find out a bit more. 
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LOCAL
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Holborn

Holborn

Community Chest

A group of colleagues had a team building 
day out with a difference recently – 
planting 400 sustainable trees for 
environment charity, The Woodland Trust.

We’ve been working with the Trust for 
several years and together we aim to  
plant more than two million trees in  
the next four years.

Tim Fallowfield and the Corporate 
Services Leadership Team spent a day 
getting their hands dirty in Heartwood 

Forest near St Albans. The Trust hopes 
the forest will eventually become an  
850-acre site.

After the trees were planted, the  
team then had a BBQ to celebrate their 
hard work.

“It was really good,” said colleague 
Damen Bennion. “Everyone enjoyed it and  
the guys at the Woodland Trust were 
really helpful and passionate about  
what they do.”

If you go down to 
the woods today...

Colleagues from Coventry 

have helped a local school

reward pupils for good attendance. 

They donated a new laptop and

toys to Stoke Heath Primary, to

reward the kids who registered no

absences through the year. 

David Jameson from General

Merchandising and Jo Davis from

HR visited the school to present the

prizes to the head teacher. 

“They were all really pleased,”

said colleague Victoria Biffin, who

helped to organise the donation.

“It’s just great to do something to

support the local community!”

Coventry

let us in on all YOUR news
WRITE TO: The Journal, 44 Communications,  
Clarendon Place, Royal Leamington Spa, CV32 5QN. 
TELEPHONE: 01926 888776
EMAIL: thejournal@44communications.co.uk
TEXT FREE TO: 80800 –  
start your text with ‘JOURNAL’.

According to Holborn colleague Bridget Hignett 
(pictured), trekking for six days along the Great Wall 
of China was the hardest thing she’s ever done.

But it was also one of the most rewarding  
– and together her group managed to  
raise an impressive £191,000 for Macmillan 
Cancer Support. 

“It was a planned trek run by Macmillan,” 
explained Bridget, who is also the store adoptor 
for the Bradford on Avon team. “They had been 
really supportive when my sister had cancer so 
I wanted to give something back.”

After days of walking in 35-degree heat and 
camping in car parks, Bridget came to the end of 
her epic trek at the Summer Palace in Beijing. And 
she was surprised to see a visitor (smaller picture) 
there holding a Sainsbury’s bag for life. 

“It’s nice that there were some Sainsbury’s 
fans in China too!” she added.

£191,000
raised!

Charity 
Challenge  
in China
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South

Colleague Ramilla Shah certainly 
delivered great service at Wandsworth 

recently when she paid for an 
elderly customer’s shopping after 
his wallet was stolen.

Seeing that he was distressed, 
quick-thinking Ramilla called 
her supervisor and asked if she 

could pay for the £30 shop at the end of 
her shift. Our customer was so grateful, 
he later sent her a lovely thank-you letter 
when he repaid the money.

“We’re all really proud of Ramilla – she’s 
a real credit to Sainsbury’s,” said colleague 
Pete Murphy. “It’s nice to see someone 
really go the extra mile to help a customer.”

Colleagues at Wickham High Street  
have been celebrating the store’s  
fifth birthday with three cakes, a lot  
of balloons and a bit of bucks fizz!

Customers also joined the party and were 
offered champagne and orange juice by 
colleagues as they arrived. 

“It was a great day – absolutely brilliant,” said 
colleague Maz McNally. “A lot of colleagues had 
recently got their five-year badges, so there was 
a really fun atmosphere.”

Five  
years old!

Happy Birthday 
Wickham

An act of kindness

Cobham

Wandsworth

Locksbottom

Coventry staged their very own 
Masquerade Ball and raised over 
£100,000 for the Myton Hospice.

Around 750 suppliers and 
colleagues donned their masks for the 
event, which was held in Birmingham 
and featured a fairground, dodgems 
and coconut shies. 

Evening entertainment included vocal 
group The Overtones and Laura Wright, 
whose debut album charted at number 
one in the classical charts. TV chef Gino 
D’Acampo also made an appearance!

“They were both fantastic!” said 
colleague Charlie Molesworth. “We 
raised £118,000 in all and now I’m 
really looking forward to the next one.”

Coventry

Wickham High Street

Colleagues 
have a ball

Making the 
games happen

Locksbottom colleagues have really been making the 
most of their Colleague Challenge event. 

Colleague Kim Hayes and store adopter John Pearn set 
up a Paralympic sports day at a local school, where more 
than 24 kids joined nine Locksbottom colleagues to try 
out blind football and sitting volleyball.

“Instead of arranging an inter-departmental store 
competition with the kit,  
we thought it’d be nice  
to get the local school 
involved,” explained John. 
“It was a great day - and 
several children asked if 
they could play again!”

A sports day 
with a difference

It’s going to be an exciting year for Cobham  
colleague Richard Nichols – he’s just been chosen  
to be a ‘Games Maker’ at the London 2012 Olympic 
and Paralympic Games.

Richard was chosen out of hundreds of thousands 
of applications and will be based at Heathrow Airport, 
welcoming guests and athletes and making sure they 
reach their destination within the Olympic village.

“I was over the moon when I found out,” he said.  
“I always wanted to be a part of the event, and 
instead of getting tickets, I thought: ‘why not 
volunteer?’

“It’s a great way to get involved, and I’m really 
looking forward to starting my training.”



Texting just 
got cheaper

30 journal

Take a
Break

We love doing a bit of celebrity spotting at the Journal, 
thanks to colleagues who’ve been sending in their snaps.

Actress Tilda Swinton (The White Witch from the 
recent Narnia films) visited our Nairn store just before 
Christmas. Perhaps she was checking the rumour 
that there’s an extra entrance to Narnia in the 
freezer aisle…

You’ve also clocked actors Rupert Grint and 
Oliver Phelps (Ron and George Weasley from the 
Harry Potter films). 

They attended an event hosted by Sainsbury’s at 
Bishop Walsh RC School in Sutton Coldfield. This 
was part of a competition to win the visit by the pair, 
along with 10,000 Active Kids vouchers for the school 
and a DVD of the film for every student. Wizard!

Watch out! 
Celebs are about!
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Wordsearch

Have you spotted 
a famous face? 
Send your pictures to our usual email address 

with the headline I’VE SEEN A CELEB!

A regular shopper: Tilda 
Swinton with Nairn 
colleagues Ruth Farquhar 
and Raymond Barton.

A magic meeting: Castle 

Vale colleagues Shelia 

Hyland and Dominic Zeall.

Art support
This fantastic watercolour from Matlock colleague 
Simon Hollings is not only a great painting, but it’s 
supporting a great cause.

By selling prints instore Simon hopes to raise 
money for their Local Charity – the Derbyshire, 
Leicestershire and Rutland Air Ambulance. The 
painting also highlights a recently opened platform 
at Matlock Railway Station, which is bringing great 
tourism to the area. What a work of art!
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You can use our free text service to enter 
any of our competitions or contact us 
about anything at all. Just text ’JOURNAL’ 
followed by your text to 80800.

journal 31

Wordsearch solution

EMAIL: thejournal@44communications.co.uk  
POSTCARD: send your answer, your name and your  

store name to: ‘Journal Competition’ c/o the Journal,  
44 Communications, Somerset House, 

Clarendon Place, 
Royal Leamington Spa, 

CV32 5QN 

  Get your entries in!

Wordsearch
You must fi nd the following words in the grid:
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1. What proportion of Brits are more likely to 
tell their pharmacist about minor ailments 
than their GP?
a. One third
b. One quarter
c. One fifth

2. Is the following statement true or false? 
Tobacco is a stimulant and may keep you 
awake at night?
a. True
b. False

3. Chronic conditions such as cardiovascular 
disease, chronic respiratory disease, cancer, 
obesity and type 2 diabetes result in what 
percentage of deaths across the world?
a. 10%
b. 25%
c. 50%

If 2012 is the year when you plan to 

get fitter and healthier, then you may 

want to get things off to a flying start 

by winning this fabulous Wii Fit Plus & 

matching Wii Console to use it on!

Brought to you by Nintendo who 

have kindly donated the prize, the Wii 

Fit Plus brings fun and fitness right 

into your own home.

It’s packed with all the great features 

from the traditional Wii Fit – plus 

new exercises and tools that help 

you to personalise your exercise 

to meet your own needs.

To enter our competition, just 

look through the health and 

wellbeing feature that starts 

on page 14, and answer the 

questions opposite. You will find 

the answers in the words to the 

feature.

Once you have the answers, 

just text them to The Journal 

via the address at the top of this 

page.

So on your marks, get set – and 

get ready to get into shape!

Congratulations to Vera Potter 

from Stroud store, who won our 

Virgin Experience competition. 

Also well done to P Wickham 

from West Green Store, for 

winning our Gok Wan voucher 

competition.

Last 
issue’s 
winners... 

Fit for action



Keeping you up-to-date 
with your colleaguesOurpeople

When the new Welwyn Garden 
City store opened last year, 
the team was joined by 
Sainsbury’s retirees Bernard 
and Sylvia Worron, who had a 
special story to tell. 

“Sainsbury’s holds many 
great memories for my wife 
and I,” Bernard said. “After all, 
that’s where we first met, fell 
in love and have since been 
very happily married for 55 
years.” 

Bernard started at 
Sainsbury’s in Woodford, 
Essex, in what he called an 
“old style shop where butter 
was manually knocked up on a 
counter.”

He then transferred to 
Debden and met Sylvia for 
the first time. “She worked 
on dairy and eggs,” Bernard 
added. “She had to ‘candle’ 
them by hand, to see if they 
were fresh.

“We shop at the new store 
all the time, as it’s so close. 
It’s much bigger than where 
I started in Debden. Very 
impressive!”

A match made in Essex...

How times have changed: Bernard and Sylvia Worron with 
manager Alan Larkin. 

A Sainsbury’s recruitment poster for men leaving 
the forces who were looking for work following 
the war and around the time Bernard started his 
career with Sainsbury’s.

Welwyn Garden City opening for the second time 
on 24th October 1961.

Sainsbury’s colleagues ‘candling’ eggs (by 
holding them to a bright light) to check if 
they are fresh.

The inside of Debden store, where the 
couple first met.



Redditch (32 yrs). Brenda Jones, 
Barkingside (25 yrs). Georgina 
Jones, Kempshott (30 yrs). Roger 
Keeping, Winterstoke Road (3 yrs). 
Lucy Kimberley, Rugby (29 yrs). 
Yvonne Kirby, Wednesfield (10 yrs). 
Adrian Kyte, Dartmouth (3 yrs). 
Rema Lacey, Crystal Palace (25 
yrs). Eileen Lennie, Cameron Toll 
(26 yrs). Carolyn Lewis, Newton 
Abbot (15 yrs). Linda Lisi,  
Blackhall (10 yrs). Thelma 
Mccullum, Warren Heath (26 yrs). 
Pearl Moore, Brentwood (24 yrs). 
Conchita Mota, Milton Keynes  
(24 yrs). William Neil, Waltham 
Point Depot (14 yrs). Carolyn 
Nicholson, Kings Lynn (39 yrs). 
Carol O’Connell, Leamington  
(17 yrs). Sylvia Perry, Calcot 
(30 yrs). John Phillips, Bristol 
Dingles (4 yrs). Catherine Plumb, 
Canvey Island (8 yrs). Vivien Pope, 
Haverhill (25 yrs). Linda Powell, 

Southend (28 yrs). Jean Randall, 
Didcot (6 yrs). Larraine Rendu, 
Emersons Green (13 yrs). Roger 
Renton, Stanway (5 yrs). John 
Rigden, Beverley High Road  
Local (6 yrs). Colin Rogers, Hull  
(8 yrs). Audrey Roth, Horsham  
(27 yrs). Malcolm Rudkin, Selsdon 
(7 yrs). Mahmoona Shameem, 
Pinner (21 yrs). Pamela Smith, 
Warrington (16 yrs). Mary Smith, 
Christchurch (16 yrs). Margaret 
Southgate, Ipswich (32 yrs). 
Maureen Stanley, Broadcut (6 yrs). 
Robert Stephenson, Salford  
(21 yrs). Christine Stocker, Staines 
(10 yrs). Jacqueline Stone, Nine 
Elms (18 yrs). Michael Stovey, 
Elstree Depot (25 yrs). Sandra 
Street, Worle (30 yrs). Shirley 
Twamley, Malton Local (38 yrs). 
Sally Wensley, Redhill (32 yrs). 
Christine Wilson, New Arnold  

(17 yrs). Susan Wilson, Springfield 
(20 yrs). Valerie Wood, New 
Romney (10 yrs). Robert Young, 
Altrincham (7 yrs).

Obituaries
Graham Allen, 70, Stoke on Trent 
(8 yrs). Chantel Bateman, 53, 
Fairfield Park (9 yrs). Arthur Biles, 
66, Witney (8 yrs). Jacqueline 
Brewer, 50, Denton (17 yrs).  
Marilyn Bryant, 61, Boscombe  
(21 yrs). David Clapham, 60, 
Mansfield (8 yrs). Eric Goodwin, 
69, Ilford (11 yrs). William Grace, 
76, Poole (10 yrs). Simon Horwat, 
31, Bridgemead (2 yrs). Amanda 
Keatley, 49, Tadley (8 yrs). 
Raymond Morton, 75, High End  
(16 yrs). Pearl Pendergast,  
57, Ladbroke Grove (14 yrs). Patricia 
Stock, 64, Oldham New (9 yrs).

West Ealing colleagues 
have bid a fond farewell 
to Bridie Fitzgerald, 
who after starting with 
Sainsbury’s in 1989, has 
recently retired just a few 
weeks short of her 92nd 
birthday.

“She’s been a real 
character in the store, 
with lots of Irish charm,” 
said Tina Panetta, from 
West Ealing. “She’d always 
have a joke for you and so 
she’ll really be missed.”

Gathering in the 
colleague restaurant, 
Bridie’s friends held a 
party for her to show their 
appreciation and wish her 
well for the future.

40 years ago
Stores were congratulated 
in the local and national 
papers for their efforts 
during power blackouts 
– continuing to serve 

customers by torchlight 
and candlelight!

25 years ago
Our ‘Discount ’78’ campaign 

made our prices ‘razor 
sharp’, but was a massive 
effort to keep under wraps 

until the last minute, 
with colleagues working 

through the weekend and 
Monday manually re-pricing 

thousands of items!

Bigfacts

Leaving do: Bridie is pictured with colleagues and friends 
and a bouquet given to her by her store manager, Trevor 
Rasmussen, on behalf of the Sainsbury’s board.

A fond farewell for Bridie...



Exceptional 
colleagues
Mark Jones, Plymouth. Susan 
Timms, Farnham. Valerie Illman, 
Leatherhead. Anjay Arish, Fosse 
Park. Jessica Woolen, Archer 
Road. Joe Martin, Tadley. Dot 
Galloway, Dundee. Keith Glashen, 
Croydon. Richard Bacon, Ripon. 
Steve Peglar, Worle. Alan Davies, 
Hereford. Fran Hughes, Wrexham. 
Lynne Moss, Otley.

Long service 
25 years
Christine Allman, Chester. Janice 

Anson, Edgware. Gaye Bain, Great 
Yarmouth. June Barton, Dorking. 
Jane Biggs, Chesham. Susan 
Bull, Derby. Clive Burrow, Holborn 
store support centre. Lorraine 
Calixte, Dalston. Sharon Casey, 
Holborn store support centre. Maria 
Chant, Bishop Stortford. Avtar 
Chodha, Kempston. Mark Clibery, 
Cwmbran. Jamie Curtis, Bybrook. 
Debbie Daniels, Enfield. Sikha 
Das, Edgware. Paul Davieson, 
Holborn store support centre. Jane 
Dean, Amblecote. Joan Deery, 
Birkenhead. Betty Dibley, Newbury. 
Janet Dixon, Hempstead. David 
Dowle, Thornhill. Craig Doyle, 
West Hove. Patricia Earley, Burton 
on Trent. Rita Easter, Longwater. 
Catherine Edge, Chester. Carol 

Edwards, Bradford. Carol 
Exton, Sheffield the Moor. Sally 
Finnimore, Holborn store support 
centre. David Fish, North Finchley.  
Bridget Fisher, Stanway. 
Jacqueline Flaherty, Holborn 
store support centre. Gary Fortt, 
Chiswick. Terry Francis, Crosby. 
Margaret Franks, Hempstead. 
Alex Gray, Ripley. Margaret 
Haladay, Kettering. Julie Haley, 
West Hove. Barbara Hall, Uxbridge. 
Sharon Hall, Redhill. Jennifer 
Hamilton, Lewes Road. Lorna 
Hardy, Hull. Rosamond Harris, 
Belgrave Road. Margaret Hinks, 
Cameron Toll. Helen Hobson, 
Lee Green. Beverley Hodgson, 
Skelton Local. Janet Holdford, 
Brentwood. Geoffrey Hollis, 

Archer Road colleague 
Barbara Clack admits 
she was stunned after 
discovering she’d won more 
than £100,000 on the 
lottery.

Every Saturday morning, 
Barbara would buy a lottery 
ticket from the kiosk before 
work and get her ticket from 
the previous week checked. 
One Saturday, her colleagues 
realised the ticket she’d 
left in her handbag all 

week matched five 
numbers plus the 
bonus ball. 

“It was chaos!” 
said Barbara. “I was 
stunned. I had to sit 
down.”

Barbara has so 
far resisted the 
urge to spend all 
her winnings, but is 
planning to go on a 
family holiday. 

 “I’ll have worked 
here for 25 years 
this year,” she added. 
“What a wonderful 
retirement present!”

60 
million

We’ve handed  
out over 60m  
Brand Match 

coupons since  
our launch in 
October 2011.

Bigfacts

A big win for Barbara...



Leatherhead. Christine Hulland, 
Shirley. Lynne Hutchins, Newbury. 
Mary Jacob, Beckenham. Darren 
Jenkins, Colchester Avenue. Brett 
Johnson, Christchurch. Pratima 
Katarja, Wigston. Patricia Knight, 
Heyford Hill. Julie Leach, Halifax. 
Jacqueline Leggett, Woolwich. 
Christine Maguire, Burton on 
Trent. Cheryl Mills, Wallington. 
Vivien Molloy, Kilburn. Jane 
Moore, Stanway. Christine 
Morland, Bramingham Park.  
Lynne Myers, North Finchley. 
Ernest Nickells, Crosby. 
Constance Nicol, Cameron Toll. 
Keith Norman, Darlington. Jayne 
O’Connor, Rugby. Karen O’Leary, 
Hoddesdon. Debbie Paddick, 
Lordshill. Ian Page, Muswell Hill. 
Melissa Page, Elstree Depot. 
Chandrika Pandya, North Finchley. 
Dawn Passmore, Swansea. 
Jayprakash Patel, Loughborough. 
Surekha Patel, Balham. Linda 
Pearse, Holborn store support 
centre. Mary Powell, Lords Hill. 
Deborah Pressland, North Finchley. 
Andrew Purchase, Christchurch. 
Diane Pye, Kimberley. Rosemary 
Randall, North Finchley. John 
Ratcliffe, Bishop Stortford. 
Helen Reedman, Loughborough. 

Kathleen Roberts, Keighley. 
Andrew Schofield, Holborn store 
support centre. Aruna Shah,  
North Finchley. Charles Shaw, 
Spilsby. Yuen Yung Shum,  
Holborn store support centre. 
Amanda Smith, Rayleigh Weir. 
Hazel Smith, Upton. Michael 
Stovey, Elstree Depot. Elaine 
Sullivan, Oldbury. Robert 
Thompson, Halifax. Samantha 
Thompson, Holborn store support 
centre. Susan Thompson, Low Hall. 
Lynn Treen, Guisborough. Clare 
Tucker, Holborn store support 
centre. Bhanumati Visrolia, West 
Wickham. zeenat Wazir, West 
Ealing. Husnuye Wells, Coreys 
Mill. Mark Weymouth, Marsh 
Mills. Jacqueline White, Crayford. 
Lesley White, Bridgemead.  
Susan Young, Stockport.

Long service  
40 years
Marie Bird, Haywards Heath. 
Simon Keeffe, Newton Abbott. 
Anita Pickard, Andover.  
Mike Powell, Broadcut.

Promotions
Carla Ashmore, Holborn store 
support centre. Gemma Beeney, 
West Hove. Kirsty Broad, Holborn 
store support centre. Charles 
Cox, Holborn store support centre. 
Stephen Dickinson, Farlington. 
Michelle Dix, Holborn store 

support centre. Ruth Eaton, Flint. 
Andrew Fitch, Pinner. Alexandra 
Greenwood, Thorne. Richard 
Holland, Holborn store support 
centre. Julian Humphreys, 
Holborn store support centre. 
Fojlu Hussain, Arnos Grove 
Local. Youichi Iisaka, Holborn 
store support centre. Paul 
Mitchell, Salendine Nook. Andrew 
Stapleton, Hampton. David Steer, 
Holborn store support centre. 
Mathew Vines, Askew Road Local. 
Chris Wells, Bedford Place. Mark 
Whitehead, Holborn store support 
centre. Louise Wilkinson, Bolton. 
Thomas Wright, Holborn store 
support centre. 

Retirements
Dolores Arrojo, Macclesfield 
(19 yrs). Judith Bailey, Milton 
Keynes (3 yrs). Stella Banham, 
Leatherhead (25 yrs). Ann Baron, 
Macclesfield (28 yrs). Patricia 
Barton, Bramingham Park (27 yrs). 
Michael Barton, Crowborough  
(6 yrs). Victor Batt, Emersons 
Green (6 yrs). John Birnie, 
Waltham Point Depot (13 yrs). 
Anthony Bisp, Hams hall Depot  
(8 yrs). Carol Botting, Tonbridge  
(5 yrs). Robert Boyle, Team valley 
(11 yrs). Anthony Brookhuis, 
Perton (16 yrs). Chris Buswell, 
Alton (19 yrs). Gillian Butler, 
Haverhill (34 yrs). Sylvia Butters, 
Spalding (15 yrs). Marie Campion, 
Castle Point (22 yrs). Yvonne Carr, 
Selsdon (6 yrs). Margaret Chan 

Shin Yuen, Brookwood (17 yrs). 
Christine Cheshire, Woolwich  
(16 yrs). Cesarina Cirigottis,  
Milton Keynes (23 yrs). Christine 
Clark, Whitstable (17 yrs). Lyn 
Coleman, Waltham Cross (10 yrs). 
Edward Colyer, Hampden Park  
(7 yrs). Lynda Cooke, Isle of Wight 
(6 yrs). Kathleen Cooper, Poole  
(10 yrs). John Cowling, Torquay  
(6 yrs). Thelma Curtis, Poole  
(27 yrs). Sheila Dewar, Blackheath 
(25 yrs). Alan Dickie, Castle 
Point (6 yrs). Patricia Dickinson, 
Warrington (25 yrs). Jane Douglas, 
Kirkcaldy (14 yrs). Susan Durston, 
Colchester Avenue (27 yrs). Jill 
Dyerson, Richmond (6 yrs).  
Janet Eady, Wilmslow (29 yrs). 
Carol Edwards, Bradford (25 yrs). 
Rita Edwards, Newbury Park  
(12 yrs). Susan Elliot, Huddersfield 
(4 yrs). George Elliott, Burpham 
(15 yrs). Norman Exton, Kingsway 
(19 yrs). Bridie Fitzgerald, West 
Ealing (22 yrs). Jacqueline 
Fleming, Harrogate (17 yrs). 
Kathryn Forman, Grimsby  
(21 yrs). Allan Franklin, Newcastle 
under Lyme (8 yrs). Carolyn 
Gibson, Edenthorpe (25 yrs).  
Lilian Godfrey, Bagshot Road  
(20 yrs). Beryl Golden, Crayford  
(10 yrs). Sandra Green, Oldbury  
(21 yrs). Iris Hannis, Chard  
(2 yrs). Chris Heath, Gloucester 
Quays (4 yrs). John Hewitson, 
Braehead (8 yrs). Violet 
Holmwood, Peterborough  
(14 yrs). Jeffrey Howard, Waltham 
Point Depot (3 yrs). Pamela Jeffs, 

26 
million

We had a record 
breaking number 

of customer 
transactions in 

the 7 days before 
Christmas - our 

best ever!

Bigfacts

    Share your Live Well   
  for Less moments 

Did you know we’ve got our own 
special app on Facebook where you and 

our customers can share ideas on how to 
Live Well for Less. We’re changing the topic 

every two weeks – one of which asked you to 
tell us how you treat your loved one without 

breaking the bank! To upload your ideas log on 
to facebook.com/sainsburys and select our Live 
Well for Less tab – and don’t forget to ‘like’ the 

page whilst you’re there. 

Did you 
know...

WRITE TO:
The Journal
44 Communications,
Clarendon Place,
Royal Leamington Spa,
CV32 5QN.
TELEPHONE:
01926 888776
EMAIL:
thejournal@44 
communications.co.uk
TEXT FREE TO:
80800 - start your 
text with ‘JOURNAL’.

let us in on all
YOUR news



Tell Justin and go 
to the London 2012 
Paralympic Games!

REMEMBER, THERE ARE FOuR 
WAyS TO TELL JuSTiN: 

Our Values:
Tell Justin

To help reach our 2020 vision we 
want you to be involved in making 
even more improvements across our 
business, so we’ve launched the Tell 

Justin values competition. Just tell us 
your idea – reflecting on our new values 

as your inspiration – by 12th March and you 
could win £250 on your LOVE card and tickets 
to the Paralympic Games! 

And  
you  
can be  
a winner 
too!

CONNECT: 
go to the Tell 
Justin page

TEXT:  
TJ to 80800 (it’s free!  Don’t forget to tell us your 
employee number so we know who to reply to!) 

WRITE:  
fill in a Tell 
Justin card

EMAIL:  
tell.justin@ 
sainsburys.co.uk

Tell Justin has always been a great way for colleagues to get their ideas 
heard – over the years we’ve had nearly 40,000 suggestions which 
have made our colleagues’ and customers’ lives easier, driven sales and 
saved money. 

“I hope our colleagues have noticed the new posters and materials 
showing just a few of the ideas that have been implemented as a 
result of the scheme,” said Verity Clark,  
Holborn store support centre. “We know there are so many great 
ideas out there and we really want every colleague to know how 
much their ideas are valued!”

Every suggestion is read and, if the idea is put into practice, you’ll receive 
£10 on your LOVE card.”  
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