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Your JOURNAL needs you
Send us your story ideas and 
comments — we’ll do our very 
best to include them. There are a 
number of ways you can do this:»
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NEWS ROUND-UP ................................................................. 4  
There’s Jubilee jubilation at the news of our Jubilee Woods 
project, and details of our fabulous Jubilee Family Festival.
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Take a look at the new Sainsbury’s cook book and some fruity new 
juices in our regular product round up.
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Colleagues tell us what great ideas they have had – as We are 
Making it Simpler.

LOCAL NEWS: NORTH AND CONVENIENCE .......... 12 
Region 59 goes spotty with Giraffe bread, and Hammersmith find 
out that all you need is love.
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We take a look at some great Easter ideas and invite Brenda 
Holden from Holborn Local to see how we can make Easter easier.

SPORT RELIEF ......................................................................16
Sock slides, a ‘longa conga’ and miles and miles - we take our first 
look at what colleagues got up to for Sport Relief.
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to reduce our packaging. 
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home really sparkle this spring.
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Hall is a first class first aider.

FAIRTRADE  ...........................................................................24 
A special report from St Lucia, and the fantastic farmers who 
provide our Fairtrade bananas.
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LOCAL NEWS: SOUTH AND SSC  ............................... 28 
There’s a rugby scrum in Chertsey store, and Coventry SSC  
dieters lose the equivalent of 600 mars bars!
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You could win a wonderful washing machine, a superb Kindle or a 
fabulous trip to Paris to see Madonna in concert.

PEOPLE LISTINGS/MAILBOX  ......................................32 
We wish two very special ladies a happy birthday, as Olive Stear 
turns 90 and Gladys Smith turns 92!

I MADE IT HAPPEN ............................................................36 
Grand designs – Alex Law from Coventry SSC shows us the 
Jubilee range.

“Read about  
how colleagues 
have gone the 

extra mile”

 As I write, I’m looking forward to taking part in this year’s Sport Relief Miles, 

and all being well, by the time you read it I’ll have completed all 32 with the 

support of more than 1,000 of you along the way! On P16-17 you can read 

about how colleagues have gone the extra mile to raise money for this year’s 

Sport Relief campaign.

In 2012, we’re celebrating five years of selling only Fairtrade bananas, 

and I visited St Lucia earlier this year to see for myself how our support for 

Fairtrade has helped growers and their communities improve their standard 

of living. I was particularly impressed by how they’ve bounced back from 

2010’s devastating hurricane. You can read about a day in the life of Lucien, 

one of the farmers I met on P24-25.

We cover the second of our Colleague Values on P10-11, We are Making It 

Simpler, with examples from store, depot and our Simple team on how we’re 

bringing the value to life across the business.

 Our usual Paralympic sports feature is on P26-27, and this month Holly 

Jackson meets two Paralympians from archery and equestrianism.

 Finally, Easter is nearly here, and our feature on P14-15 highlights some 

of our great products and gives you some expert 

tips on how to have an easy family Easter break 

without too much effort. Although we’ll all 

be really busy, I hope you get to spend some 

quality time with your families, and thank you 

for all your hard work.

THIS ISSUE’S COVER:
Ciaran Owens from West Belfast limbers 
up before a Sport Relief mile in Belfast.
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Shefa Miah, 
Balderton

Things

I’ve learned

Text free to: 
80800  
start your 
text with 
‘JOURNAL’

Write to:  
The Journal,
44 Communications,
Somerset House, Clarendon place,
Royal Leamington Spa, CV32 5QN.

Send us an email at:  
thejournal@ 
44communications.co.uk

Bobby Curry,
dungannon

“Running.with.Justin.
King.on.his.first.Sport.
Relief.mile.was.really,.
really.good.”

• Read what else  
has been going on  
for Sport Relief on 
page 16

Brenda Holden,
Holborn Local 

“With.such.a.big.family,.
time-saving.dishes.are.
ideal.”.

• Brenda learns the  
easier way to prepare  
an Easter meal on 
page 14

phillipa Roberts
peterborough 

“It.looks.like.a.different.
room!.It’s.so.cosy.and.
homely.”.

• Find out what new 
products gave  
phillipa that fresh and 
sparkling home feel on 
page 20.

Having.worked.for.Sainsbury’s.for.
four.years,.I’ve.recently.been.given.
the.exciting.role.of.PR.ambassador.
for.my.store..What.a.great.way.to.
start.being.the.guest.editor.for.The.
Journal!

Top five things about this issue:
1:. We’ve.been.keeping.things.simple.

at.Balderton,.and.so.it.was.great.to.
hear.how.other.people.are.living.this.
value.on.page.10.

2:.I.love.a.bit.of.family.time.so.enjoyed.
the.Easter.focus.on.page.14.–.there’s.
a.great.range.of.chocolates.eggs.
and.other.treat.ideas..

3:.I.try.to.be.environmentally.friendly,.
and.found.it.interesting.to.read.what.
Stuart.Lendrum.is.going.to.do.to.
reduce.our.packaging.by.2020.on.
page.19.

4:.Spring.is.nature’s.way.of.saying.
“start.cleaning”..There.are.some.
new.and.improved.great-value.
cleaning.products,.ideas.and.offers.
on.page.20.

5:.Being.the.number.one.retailer.
of.Fairtrade.products.shows.the.
amazing.changes.that.Sainsbury’s.
has.made.to.people’s.lives..Read.
more.on.page.26.

did you know £20 could train a teacher in the UK 
so that they can include disabled children in sports 
activities at school? Or just £3 could provide one 
person living in the slums of Sierra Leone with access 
to safe, clean drinking water. for decades?
In these and so many ways, every pound you raise 
for Sport Relief makes a massive difference. Our 
colleagues really entered into the spirit of the 
occasion. See the special report on page 16 for our 
first look at this year’s efforts!
Go on, give yourself a cheer – just like these colleagues 
from prestwick, pictured with Justin at their Sport 
Relief mile. 

did you know £20 could train a teacher in the UK 
so that they can include disabled children in sports 
activities at school? Or just £3 could provide one 
person living in the slums of Sierra Leone with access 
to safe, clean drinking water. for decades?
In these and so many ways, every pound you raise 
for Sport Relief makes a massive difference. Our 
colleagues really entered into the spirit of the 
occasion. See the special report on page 16 for our 
first look at this year’s efforts!
Go on, give yourself a cheer – just like these colleagues 
from prestwick, pictured with Justin at their Sport 
Relief mile. 
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The king  
of spades

Jubilee  jubilation

Justin celebrated the new Jubilee 
Woods Project with the Queen by 
planting some trees!

He joined Her Majesty, HRH The 
Princess Royal and local children at a 
special planting ceremony at the Queen’s 
Sandringham Estate in Norfolk. He was 
there to mark our involvement in a major 
Woodland Trust project. 

We’ve already helped the Trust plant 
over 825,000 trees. 

There are also plans for a special 
“Sainsbury’s Wood” as part of Diamond 
Wood in Leicestershire.

As well as increasing the number 
of donations made from sales, we’re 
encouraging schools to plant trees 
through our Active Kids scheme. And 
you can get your hands dirty too, by 
signing the ‘Royal Register’ and pledging 
to plant a tree yourself.

DiD you know... 

Digging in – Justin with Sue Holden.

A look at what we’ve been up to recently, what’s  
new and what’s coming down the line soon... 

We’re celebrating The Queen’s 
Diamond Jubilee in regal style during 
the weekend of Saturday 2nd June 
and Sunday 3rd  June with our 
special Jubilee Family Festival – and 
you can be there too.  

Our Jubilee Family Festival will 
be a once-in-a-lifetime experience 
for the whole family to enjoy in 
London’s Hyde Park. Over two days, 
100,000 visitors will experience 
spectacular entertainment, 
activities and music from the 
UK and Commonwealth. There’s 
something to thrill every member 
of the family – from BBC One’s 
Strictly Come Dancing and the 
amazing New Zealand Maori Kapa 
Haka Performers, to children’s 
favourites. 

The finale of each day will 
be a spectacular Magic of 
Disney Concert starring 
Princesses and Pirates 
in a 70-minute show 
performed for the first 
time ever!

We’re offering you 
the chance to win one of 
ten Family Tickets, worth 
£52, to your choice of 
either day (two adults and 
two children or one adult and 
three children), including transport and 
accommodation.

To enter, simply text ‘JOURNAL’ to 
80800 followed by your answer to the 
following question:

How many years does the Diamond 
Jubilee celebrate? 

40, 50 or 60?

You can also enter an online ballot 
between 28th March and  17th April. 

Spend £60 or more instore or online, then 
type the coupon code you’ll receive into our 
website for another chance to win a Family 
Ticket. Or get a 10% colleague discount from 
www.ticketmaster.co.uk/jubileecolleagueoffer 
and enter your colleague number (it’s only 
£46.80 for a Family Ticket, £18 for adults, 
£11.25 for under-16s, and under-3s go free). 

Sainsbury’s Bank expect to raise around £30,000 by donating money   to Sport Relief for every Travel Money transaction of £100 or more 
and every mobile phone top up through ATMs over a set period.

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

NEWS
roundup

4 journal

Win family tickets to the biggest weekend of  the year
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You’re filed!

BIG 
STATS £109,000 1,000 15

The amount donated to 
Sport Relief from our 

Christmas cards.

The number of people  
who dressed up as pirates 

for the Plymouth Sport 
Relief Mile.

The number of stores Helen 
Buck and Simon Twigger 

ran between for  
Sport Relief.

DiD you know... 

Stylfile: Tom Pellereau with the new Stylfile.

Many of you will have seen him fight tooth and 
nail in the boardroom before going on to win The 
Apprentice last year. 

Now, inventor Tom Pellereau has launched his 
first idea, the Stylfile Collection, exclusively with 
Sainsbury’s! And we got the chance to ask Tom how 
the idea for the Stylfile came about.

“I was watching my sister file her nails one day,” he 
explained, “when I hit upon the idea of a curved nail file. 
The unique ‘S’ shape follows the natural shape of the 
nail, which makes filing and buffering quick and easy.”

Along with the Stylfile, there’s also The 
Emergency File, a smaller nail file with a 
spiral ring key case, which conveniently 
fits into your bag or on your key.

“Everyone at Sainsbury’s has been 
incredibly supportive,” added Tom. “They 
really saw how these innovative products 
provide great value and stunning nail 
results. I have a huge list of people to 
thank!”

The new nail files are now on our 
shelves. 

Two of Sainsbury’s Sharesave plans 
matured on 1st  March 2012; the 2008 
three-year plan and the 2006 five-
year plan. 

This means that more than 11,000 
colleagues who signed up for these 
plans can now decide what to do with 
the money they’ve saved.

“They can withdraw their savings 
as cash or use them to buy shares 
at a fixed price, known as the ‘option 
price’, which was set at the start of the 
plan,” explains Gemma Maxted from 
Shareholder Services. 

“They 
can then 
either keep 
the shares or 
sell them to make 
a profit if the share price is high 
enough. Colleagues have six months 
from their maturity date to decide.”

Anna Churcher from Bexhill on 
Sea, above , has been saving into the 
2008 (3 year) plan: “This is definitely 
something I would advise other 
colleagues to do. It is better than 
putting your money in the bank.”

It’s always nice when somebody else 
says that you’ve done a good job. And 
The Journal team is happy to report 
that your magazine has recently 
been voted the Best Magazine at the 
Institute of Internal Communications 
(IOIC) Central 
Region Awards.

The judges 
confirmed 
what they 
thought made 
The Journal 
that extra 
bit special: 
“With a 
consumer 
look and 
feel, it 
offers 
products 
and services that 
everybody can relate to and even 
includes celebrities, politicians and 
sports stars. Having said that, the 
real stars in this magazine are the 
colleagues.”

They’re right, you ARE the stars, 
and we could not do it without you. So 
a big ‘thank you’ for sending in your 
pictures, sharing stories and making 
The Journal one of the best!

Sharesave matures

Your Journal 
gets a gong!

How you have been 
Living Well For Less 
Making soup from leftover fridge 
ingredients, growing your own vegetables 
and pretending to be pirates for the day 
– these are just some of the ways you’ve 
been able to Live Well For Less.

We’re inviting colleagues and customers 
alike to share their Live Well For Less 
ideas on our new special Facebook app. 

“We’ve had lots of interest so far,” said 
Simon Preece, Holborn store support 
centre. “We’ve had many different 
themes on there to comment on – such 
as Perfect Day Out, Half Term Happiness 
and Lovely Leftovers – and we’re keen to 
hear more great ideas and moments from 
colleagues.”

Sainsbury’s Bank expect to raise around £30,000 by donating money   to Sport Relief for every Travel Money transaction of £100 or more 
and every mobile phone top up through ATMs over a set period.

journal 5
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A look at what we’ve been up to recently,  
what’s new and what’s coming down the line soon... 

NEWS
roundup

Our Ladbroke Grove colleagues made headline news when they 
hosted a visit from Deputy Prime Minister Nick Clegg.

He picked the store as a backdrop to a television interview 
urging George Osborne to introduce the £10,000 personal 
allowance on income tax to relieve the pressure on household 
budgets.

“He had done his homework on Sainsbury’s and stopped 
and chatted at length to our colleagues,” adds manager Darin 
Shipp. “The visit created a real buzz in our store and gave us an 
insight into the pressure these politicians face with the cameras 
following their every move and people asking them questions.”

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

Ask, offer 
and swipe!

6 journal

Our favourite style guru Gok Wan 
released his third TU clothing range 
instore recently. And what a range it is!

The collection features everything a 
woman needs to make her feel her best, 
including clever hidden support slips, 
tailored shoulders – and even a secret 
pocket to hold your lipstick!

“Every woman in the world should 
be made to feel fabulous 24/7,” says 
Gok. “This fresh new collection has 
all the elements required to show off 
curves and boost confidence. For any 
woman who wants to embrace all that 
is feminine, this new collection is an 
absolute must.”

Nick nips in to Ladbroke Grove

DiD you know... Just £5 of Sport Relief fundraising can provide a child working on the streets of Nepal with a set of new clothes.

Gok’s new range is 
his favourite

Make sure that every sale 
goes through checkouts with 
a Nectar card – that’s the idea 
behind our new SWIPE UP! 
store competition.

Every three months, the 
store with the most improved 
Nectar swipe rate in your 
region will win Nectar points 
to spend on a treat for 
colleagues, which can go 
towards anything from a TV 
to a colleague party!

And remember, the more 
times you swipe, the better 
your chances of winning.

So Ask every customer 
if they have a Nectar card, 
Offer to sign them up if they 
don’t and Swipe! 

More information can be 
found on Nectar page on 
Connect and in the Nectar 
Knowledge week leaflets. 

So what are our personal picks? 
Well, how about the fun flared 

hem dress, £40 (above right), which 
nips in at the waist to balance the 
body. Or maybe the high-waisted 
pencil skirt, £30 (right), with built-in 
support panels to create a super-
sleek silhouette.

Gok reckons this is his favourite 
range so far – so why not check it 
out for yourself?

TOP TIPS
The Moor store says

“Always ask for the Nectar card 
at the start of every transaction.”

Bretton store says
“If the customer doesn’t have 

a card, offer them one, swipe it 
straight away and say  

“look, it’s as easy  
as that!”
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We’ve smashed through our target of  
one million kids signing up to try out 
Paralympic sports. 

The 1 Million Kids Challenge was launched 
last year. So far, we’ve seen more than 2.3 
million children sign up from almost 7,500 
schools, youth groups and the like. 

Check out www.sainsburys.co.uk/1millionkids, 
which also shows the fantastic prizes that will 
be won by some of those who got involved.

Participants were encouraged to tell us how 
they got on. Fifty schools or clubs that replied 
will be put forward to a panel of judges. One of 
them will receive a visit from David Beckham, 
and ten more will join in the Paralympic  
torch relay. 

Eating healthily is a key ingredient to an 
active lifestyle. So we’ve refreshed the 
Active Kids Get Cooking scheme to provide 
teachers and group leaders with new tools 
and inspiration to teach and encourage 
children to cook, whilst educating them 
about food and nutrition. 

“Active Kids encourages a healthier and 
more active lifestyle, regardless of age or 
ability,” says Jat Sahota, Holborn store 
support centre. “We know how important 

it is to find the right balance between the 
energy you get from food and drinks and 
the energy used up being active. Through 
the new Active Kids Get Cooking scheme, 
pupils will be able to learn about healthy 
eating and how much fun cooking healthily 
can be.” 

Check out our new website from April 11th 
www.sainsburys.co.uk/activekids, which 
will be open to primary and secondary 
schools, plus new for this year Scouts. 

One million kids 
sign up for sport

Director of Online
Easter is our second busiest time 
instore. Will it also be busy online?
It’s always busy online with our fast year-
on-year growth, but seasonal times are 
particularly busy. Easter is no exception!

What online developments for this 
year are you most excited about?
There are so many! To pick a couple: We’re 
making lots of changes to our grocery 
online operations instore, which will 
allow our customers to see more of their 
favourite delivery times and create more 
capacity; we’ve just exceeded 165,000 
grocery orders a week to become the 
UK’s second largest online food retailer; 
we’ve just opened our 200th online store 
in Lancaster. I’m also really excited about 
what we’re doing in our Home ranges and 
selling those through our online GM site.

How big can online become for us?
Big! It’s a crucial part of our 2020 vision 
of £20bn in extra sales, with 20% coming 
from beyond our core business, so we’ve 
got ambitious and exciting plans!

How can colleagues help the online 
team to make it happen? 
Shop online!  Experience how customers 
shop online, and keep that online customer 
in mind. In the stores, it’s critically 
important that availability is great in the 
morning when we pick our online orders 
for customers. Also, let us know what you 
think. Online is relatively new and we’re 
always looking for new ideas.

What’s the last 
thing you  
bought online? 
Aside from my weekly 
grocery shop for the 
family... I used to live in 

the States and got in to 
American sports, so 

I’ve just bought 
some tickets 
for the NFL 

game at 
Wembley.

A quick 

word with… 

journal 7

Jon Rudoe

DiD you know... Just £5 of Sport Relief fundraising can provide a child working on the streets of Nepal with a set of new clothes.

Healthy help for kids

»  All stores, depots and SSCs also 
received a ‘Colleague Challenge’ kit 
containing equipment for Goalball, 
Blind Football and Sitting Volleyball. 
See how they got on with these 
Paralympic sports on Connect or in 
the next edition of The Journal. 
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Our Simnel Cake is 
the perfect gift for 
Easter. This year, 
it tastes better 
than ever thanks to 
plenty of hard work 
by our bakery team 
and Dorothy Smith 
in our Food Centre 
at Holborn store 
support centre.

After sifting 
through dozens 
of recipes and 
competitor cakes, Dorothy has created her own 
super recipe, which she believes is just the right 
balance of spices, sultanas and cherries.

Decoratively topped with marzipan, our Simnel 
Cake looks as good as it tastes.

Thanks to Dorothy!

This month

8 journal

The Share… range offers amazing value and great 
flavour in a flash. Ideal for your Easter get together 
or at other fun times too, such as when friends 
come over for the Bank Holiday. Simply oven cook 
to get your party started in less than 30 minutes. 
Quick, convenient and delicious!

Having an instant
party on a tray

It’s all change on shoes, as we’ve hooked up with new 
suppliers to bring the best combination of quality, fit 
and contemporary choice to our range.

“Our new ranges are a nod to fashion, highlighting 
the latest commercial trends that are practical, 
understandable and easy to wear,” says Alison Parr 
Coventry store support centre. “Our quality is just 
as good, if not better than any of our High Street 
competitors, but at lower prices.”

And for our shop-floor colleagues, our new Sole 
Comfort range offers a small selection of black shoes 
that oozes comfort and will give you ‘happy feet’ all 
day long!

Never having too 
many shoes!

To coincide with the relaunch of our Little 
Ones Club (see last issue for details), our 
seasonal aisles will be full of baby talk for 
three weeks from April 11th. 

“The aim of our event is to provide 
market-leading deals and support for families 
on a budget,” says Helen Ainley, Holborn 
store support centre. “There’ll be food, non-
food and clothing deals to appeal to parents 
of babies and toddlers.”

Deals will include a third off items such as  
changing mats and travel cots and toys and 
BOGOF on Huggies nappies.

Baby talk on our 
seasonal aisles

Worry no more about those 

unsightly VPLs or ‘muffin 

tops’ ladies, our refreshed 

range of lingerie and 

hosiery is here for you. 

“Control is becoming 

increasingly popular as 

many ladies – from the 

slim to the more curvy 

amongst us – want to have 

a smoother silhouette,” 

explains Emma Jordan, 

Coventry store support 

centre. 
The range offers six new 

lines on control hosiery, 

as well as control briefs 

lifting the bottom and 

controlling the tum and 

thighs. 
Body shaping 

tights start at 

£4.50. 

Having a super 
new silhouette

Spotlight:
New products

Spring has sprung, so why not check out      these fresh-as-a-daisy ideas instore?

A slice of 
something sweet

Recipes in our 
new cook britain 
by Sainsbury’s 
book have all been 
tried, tested and 
tasted so we can 
celebrate our 
heritage through 
delicious food. 

The 120 sweet 
and savoury 
recipes will help 
even the most 
inexperienced 
chef to deliver a 
classic British meal, picnic, afternoon tea or 
Diamond Jubilee street party. 

The book is £8 – on sale now. 

Cooking British 
with confidence
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This month
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we l   ve...

An amazing 261 brand new lines 
in soft drinks will be launched on 
April 22nd, including 78 new own-
brand lines. 

Why not head for the juice bar, 
where you’ll find delights such 
as our new fruit and vegetable 
juices including raspberry, 
pineapple and cucumber. Or 
take a sip from a coconut 
water juice drink, ideal for 
adult-sized lunchboxes, and 
smart ‘socialising’ drink juices, 
including sparkling blood orange 
and lemon – perfect for parties.

Andrew Ritchie, Product 
Developer, has been closely 
involved with the revamp and 

wants colleagues to hear all 
about it!

“It’s been a long while since 
we looked at our soft drinks 
range, so we thought now was 
the time to revamp everything,” 
he explains. 

“You’ll find over 100 new and 
improved own-brand lines, which 
is really exciting – and we’ve got 
something for everyone.

“There’s so much to try, with 
so many imaginative and exotic 
combinations to suit every 
occasion – whether you fancy a 
tasty treat for your lunchbox or 
you’re busy arranging the perfect 
garden party!” 

Expert’s pick:  
fresh ideas for juices

Spring has sprung, so why not check out      these fresh-as-a-daisy ideas instore?

Here are just some of the great entertainment releases 
coming instore to keep us all amused this Spring.

GREAT DVDs
Couture collection
Available from March 27th on checkout sides
A stylish triple collection that will bring out the 
fashionista in you. The Devil Wears Prada, 27 Dresses 
and In Her Shoes – all on one super-cool DVD (£5)!

Hugo
Available: from 2nd April
Based on Brian Selznick’s book of the same name, Hugo 
tells the story of an orphan in 1930s Paris, and his 
relationship with a clockwork boy.

MUST-HAVE GAMES
Mario & Sonic at the London 2012  
Olympic Games 
Available on Wii and 3DS now!
Get into the Olympic spirit Nintendo style! Pit Mario 
against Sonic as you take part in Olympic events and 
run, jump, throw, ride and swim your way to Gold!

DVDs and games

Spring wouldn’t be the same without hot cross buns – or even a novelty chocolate egg or two! 
But, this year, there’s a twist on both fronts. 
Meet Lewis the mallow sheep (£2.49), a chocolate egg (chocolate sheep) with squishy marshmallow ‘wool’. 
And the improved recipe Taste the Difference cranberry and golden raisin hot cross buns (two for £2.20) have got to be tasted to be believed, with their super soft texture and bergamot and cassia oil flavour!

Andrew Ritchie and Katie Hart 
(who helped produce the juices): 

excited about some tasty 
treats in our soft drinks range.

Andrew Ritchie and Katie Hart 
(who helped produce the juices): 

excited about some tasty 
treats in our soft drinks range.

Having special spring treats
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We are Making It Simpler is at the heart of everything we do as a 
business – and a key part of that value is to find out your ideas on 
the best way to go about it. 

W
hen our Simple team went 
out to stores recently to 
ask colleagues how we 
could make it simpler, they 

were delighted to receive more than 
9,000 ideas…

The Tell Justin scheme is one great 
way that you’ve been telling us what you 
think. And, at the end of 2011, the Simple 
team also went out to listen to you about 
how we can improve.

All the ideas they gathered – along 
with the best Tell Justin ideas – are 
being weighed up against cost and the 
potential benefits.  

“Saving money is definitely something 
we consider, but making things simpler 
for customers and colleagues is always 
our main priority,” said Martyn Lee from 
the Simple team. “It’s all about improving 
our service and making life easier for 
people within all parts of the business.”

Take a look at this brief selection of 
your great ideas which were put forward 
to the Simple team.  

Great ideas  
make it simpler

CAME FROM: Martin Dunville, 

Locksbottom

STATUS: 1200 handsets issued to stores 

before Christmas and a new process for 

ordering them is due in Spring 2012.

“So much time can be wasted looking 

for handsets in stores,” said Martin. 

“Sometimes people need them at the 

same time and there’s usually at least one 

that is out for repair. I thought a simple 

way to improve this would be to invest in 

more handsets. Simple but effective!”

More  
handsets in 

stores

CAME FROM: Michelle Thompson, 
Wickham High Street
STATUS: Currently in trial at 
Shorehead store.      
“I think messages might be clearer for 
customers if we had one voice delivering 
them,” explained Michelle. “Everyone 
does a great job with reading the 
announcements, but one voice might be 
more instantly recognisable .” 

Automated tannoys

l 70 colleagues from the 
Simple Team visited 64 
stores.
l They listened to over 700 
colleagues.
l They gathered 9,225 ideas.
l Over 6,200 comments 
(68%) are being reviewed 
through the Simple 
Programme. 
l We’ve been acting upon 
some of the great ideas we’ve 
received through the Tell 
Justin Values competition.

If you have an idea to make it 
simpler, then let your manager 
know, see your Regional Simple 
Coach or through Tell Justin.

Switch  
off system  
prompted 

counts
CAME FROM: Sue Penter, Brighton

STATUS: Now live

“The daily stock counts that are prompted 

by the system take a long time,” said 

Sue. “We can pick the same information 

up from the appropriate weekly report. I 

thought it made more sense to stop the 

daily counts as they take between 20 

minutes and an hour. Stopping them saves 

around four hours a week.”
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CAME FROM: Multiple colleagues from 
across the company
STATUS: Piloted at Haydock Distribution 
Centre and rolled out company-wide
WHO BENEFITS DIRECTLY: Retail and 
Logistics
WHO BENEFITS OVERALL: The idea 
saves £40,000 a year in paper and 
£200,000 in colleague labour
There used to be a lot of red tape when 
internal deliveries were made. Five sheets 
of paper were printed out and passed 
between Retail and Logistics. Drivers and 
Store colleagues realised that, although the 
sheets were being signed and filed, they 
ended up being recycled by both sides! 

Many colleagues mentioned this 

through the Tell Justin scheme and the 
suggestion was passed on to the Simple 
and Logistics teams. The first step was 
to redesign the delivery paperwork to 
capture all required information onto 
one sheet. Our IT team then made 
these changes the computer systems 
that print this paperwork. Following 
a successful trial between Haydock 
Transport department and our Flint 
store – the depot and store used to pilot 
this idea – this has now been rolled out 
across the entire business. 

 The new way of working has 
cut down on money, on time and 
on resources. And it all came from 
colleagues sharing a simple idea! 

 Streamline 
price checks on 
newspapers and 

magazines
CAME FROM: Dani Ruiz-Perez, Eastleigh
STATUS: Now live
Dani said: “Instead of each store checking prices on newspapers and magazines every day, I thought it would be simpler if just one store in every region completed the task. I looked at the process and thought that lots of our colleagues are doing the same job at the same time and that’s unnecessary.”

Reduce delivery paperwork

NExT ISSUE WE LOOk AT WE ARE DELIVERING GREAT SERVICE, DRIVING SALES. LET US kNOW WHO IN YOUR STORE IS LIVING THIS VALUE EVERY DAY. CONTACT THE JOURNAL – DETAILS ON PAGE 2.
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York triumphs at Retail Awards ➔
A dozen York colleagues joined hundreds of people from the city’s bars,  

restaurants and shops to celebrate the York Retail Awards 2011 – and ended up winning 
Supermarket of the Year! Our colleagues attended the final ceremony, held at York’s 

Club Salvation. “We’re delighted to have won!” said colleague Anton Witter. “We didn’t 
expect it – especially with such stiff competition from other major supermarkets. It was 

down to our great service, hard work and team spirit – we’re all really pleased.”

12 journal

LOCAL
NEWS

Our magic 
volunteer
Forget Harry Potter and the 
Order of the Phoenix – think 
Dave Wilson and the Order of 
St John instead.

Haltwhistle colleague Dave 
has been made a ‘Serving Brother’ of the Order of 

St John after receiving a special commendation for his services to St 
John Ambulance.

For 25 years, Dave volunteered as a St John Ambulance first aider 
and more recently was promoted to Radio Communications Officer for 
the charity. He recently found out his commissioner had nominated him 
for a commendation in support of all his hard work – and now Dave is 
set to receive his award at a special ceremony sometime this year.

“I was so shocked when I found out,” admitted Dave. “It’s  
really not something that happens every day!”

Please keep 
the pictures 

coming!

We’re
on a roll

North Region 59

Haltwhistle

Main picture Dungannon, 
inset Lancaster.

Aaron McDowell swam to 

success at a Special Olympics event in

Northern Ireland and came home

with three medals. Aaron, a Coleraine

colleague, recently took part in the

event held in Lisburn, Northern

Ireland, organised by the Special

Olympics organisation. He won 

two gold medals for the 25-metre

freestyle and the relay, and a 

bronze medal for the 50–metre

freestyle. “Aaron trained really hard

for the games,” said colleague

Mark Scullion. “It’s something he

really enjoys – everyone is

extremely proud of him.”

Making a 
special splash

Coleraine
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Off to a  
great start

Holborn

Convenience

It’s been a great start for colleagues at our 
new store Cherry Hinton Local in Cambridge 
– where sales targets were beaten by 50%!

The new colleagues all met for a ‘meet and 
greet’ on the Saturday before the launch and 
then gathered to cut the ribbon as the store 
was officially opened at the end of January. 

“It’s all going brilliantly so far – it’s really 
been exceptional,” said colleague Liam 
Maguire. “The response from customers has 
been great.”

Members of the store’s Local Charity, The 
Junction Theatre, were also present at the 
launch. The charity organises plays, comedy, 
dance and live music for young people.   

They’re all loved up at 
Hammersmith Local – new 
manager Pratik Patel is 
promoting teamwork and our Values with a 
special ‘love wall’. 

After moving to the store just three 
months ago, Pratik has already refreshed 
the old notice boards by putting up photos 
of colleagues in various team-building and 
charity fundraising activities.

Each colleague also has their name 
written in a love heart and pinned to the 
board, as well as on ‘great service’ and 
‘outstanding work’ cards.

“Pratik is really encouraging all of his 
colleagues to really focus on our values,” 

said Stephen Baker. “Hammersmith was our 
first ever Local store and the store has been 
through a number of significant challenges 
over the last six months. The latest impact 
being a Tesco Express opening opposite and 
a Waitrose convenience store due to open a 
couple of doors down. 

“It’s great to see that despite the 
challenges in store, Pratik continually 
focuses on colleagues and customers.”

Ever since Dundas Street Local, Glasgow, opened 
last August, colleagues have been working hard 
to raise money for their Local Charity. 

Their latest efforts involved a sponsored ‘bike 
ride’, where colleagues used exercise bikes 
instore to pedal a 400-mile trip – the equivalent 
of cycling from Glasgow to London! 

They raised £1,250 and a cheque was 
presented to Erskine, a charity that provides 
medical and nursing care to ex servicemen  
and women. 

“It was great – every single one of us got 
involved,” said the store’s Eric Shiels. “As some 
of our colleagues’ grandfathers are veterans, 
it’s a charity that’s really close to home.”

We’re
on a roll

Pedal power!

Ever since three-and-a-half-
year-old Lily Robinson  
wrote to tell us that our Tiger  
Bread should be called Giraffe 
Bread, there’s been quite a stir!

First, there were over 150,000 
‘likes’ for the idea on Facebook. 
Then, we officially changed the 
name to Giraffe Bread. Now, bakery 
colleagues from region 59 are really 
cooking with their Super Saturday 
bakery competition – and are 
making their own bread giraffes!

Dungannon’s Laura Hudson 
clearly used her loaf to create this 
doughy masterpiece – and even 
chose olives for the eyes.

“It went down really well with 
customers,” said colleague Claire 
Nugent. “Laura was really pleased  
with how it looked – we all thought  
it was brilliant!”

Love is 
all you 
need
Hammersmith

Dundas Street

Cherry Hinton

Bradlo Photography.
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Spotlight
Easter special

Easy Easter

N
ext to Christmas, Easter is our 

busiest time instore. It’s also 

another wonderful opportunity to 

get the whole family together for a 

big feast and fun quality time. 

But, unlike the festive season, we don’t 

tend to spend ages saving and planning for the 

Easter Bunny’s visit. Not to worry, we’ve done 

the legwork for you, with some great ideas to 

make your lives easier – including a great fish 

alternative to the traditional favourite, the 

lamb joint. 
Our Food & Innovation Centre’s Anne-Laure 

Ropars from our Holborn store support centre 

showed Holborn Local’s Brenda Holden how 

you can ‘wow’ your loved ones in next to no 

time with our Easter meal made simpler.

 
Half price, along with traditional Easter meat 

joints, from March 28th to April 10th. Our Scottish 

salmon is farmed to strict RSPCA Freedom Food 

welfare standards and our counter colleagues 

can remove the head, tail and skin if you would 

like them to. “I cook salmon a lot, but would never 

have contemplated cooking a whole salmon,” 

said Brenda. “It was so simple and would impress 

my guests!”

 
A delicious new addition this year, our delicious 

by Sainsbury’s Easter chocolate chick cake (£10) 

will finish any family meal with a smile – and 

save you having to bake yourself. Layers of 

chocolate sponge and chocolate buttercream 

covered with chocolate sugarpaste – all topped 

with sugarpaste chicks in a chocolate nest. “I’ve 

got five grandchildren who I’m sure would make 

Brenda Holden tries out 
some quick and easy 
ideas to help you make 
the most of Easter.

Whole Scottish salmon

The perfect 
ingredients…

 
For cooking from scratch, selected fresh 
veg is on offer for £1 from March 28th to 
April 17th. But Brenda loved the Ready to 
roast Mediterranean vegetables drizzled 
with olive oil (£2) and the by Sainsbury’s 
Ready prepared tender green medley which 
comes washed and ready to steam in the 
microwave (£1.50). “With such a big family, 
these time-saving dishes are ideal as I could 
not do it all from scratch,” she said. 

Let them eat cake!
Veg for your Easter roast
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Easy Easter

Anne-Laure’s top tip
When cooking with acidic 
ingredients such as lemon juice, 
never wrap your salmon with 
foil. The acid releases aluminum 
particles from the foil, which can 
be harmful to your health. Use 
baking parchment paper instead – 
you can put your baking foil round 
this if you wish.

 
l Melt butter in frying pan.
l Add chopped onion, sliced 
shallots, diced carrots (use our No 
need to Peel carrots by Sainsbury’s 
to make it faster!).
l Add a small glass of white wine, 
juice of whole lemon.
l Reduce for four/five minutes.
l Place salmon on baking 
parchment paper, pour the above 
ingredients over.
l Add sprigs of thyme, fennel 
seeds or any other herbs you fancy, 
and season.
l Wrap up like a parcel, use tin foil 
on the outside if you prefer and put 
in oven at 2000C. Our fish took one 
hour 15 minutes to cook, but check 
with your counter colleagues as 
this depends on weight of fish.
l Salmon is cooked if fish falls 
away from bone. If stuck when you 
slide your knife in, it needs more 
cooking.
l Place cooked salmon on 
platter. Sieve juices and place into 
saucepan with cream or pesto. 
Reduce to create a tasty sauce.
l Serve to your impressed guests! 
Simple, delicious and healthy too!

Anne-Laure’s  

salmon made easy

journal 15

light work of that,” Brenda said. “It smells 

delicious and would look impressive on the 

table.” If that’s not enough, they could each 

take home a cute Safari animal chocolate 

egg – these adorable pandas, tigers and 

zebras are just £3.

For your sweet 

tooth:  
Taste the 

Difference 

Giant Swiss milk 

chocolate bunny, 

£6. Two for £8 

from 28th March to 

10th April.

For her: A bunch of tulips for £5 

or a bunch of Fairtrade roses 

for £8. Give money back to the 

grower while you brighten a loved 

one’s Easter!

For him: Settle 

down in the 

afternoon for a 

cool Coen brothers’ 

double bill – the 

remake of classic 

western True Grit 

and tense crime 

thriller No Country 

for Old Men, £5. 

Great gifts for your special ones

Keen cook and grandmother Brenda 
Holden, Holborn Local, has her entire 

family over for Sunday lunch each 
week – that’s 11 mouths to feed! But, 
this Easter, she’ll be able to sit back 

and relax, safe in the knowledge 
our quick and easy products 

will make cooking a 
breeze.

Ready in  
a flash!
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For over a decade, we’ve been helping those in need by raising money for 

Sport Relief – and this year, we made it bigger and better than ever. 

Team Sainsbury’s!

On his way: Justin is joined at the West Belfast mile by colleagues Jenna Marshall from  Armagh store, Bobby Curry, 
Dungannon, and Colleen Donaghey, West Belfast. 

Around 700 local Sport Relief 
Mile events were organised, 
over 60,000 colleague t-shirts 
were sold and – at the time we 
went to press – we were all set to 
beat 2010’s fundraising record! 
So, take your grandstand seats 
as we look at just a selection of 
the great things that colleagues 
got up to. 

Justin’s Sport Relief challenge
Over one million people slipped on 
their trainers and took part in our 
Sport Relief Mile, including colleagues 
from up and down the country. 

Justin joined in too, but instead of 
just running one mile, he planned to 
run all 32! Starting with the first one 
in West Belfast on March 14th, he  
was due to run alongside colleagues  
in main stores from every 
region and complete 
his last mile down the 
Mall in London eleven 
days later. Well done 
to Justin and all 
colleagues who  
took part!

A longa conga

Region 44 colleagues 
had their own take on the 
Sainsbury’s Sport Relief 
Mile – instead of running, 

they did the conga! Colleagues 
from all 15 stores in the region 
danced for a mile around Perton 
store and the local area. 

“We wanted to do something a 
bit different so that everyone could 
join in,” said Perton colleague David 
Gregory.

Land’s End to John O’Groats

It’s officially 994 miles from Land’s 
End to John O’Groats – but that 
didn’t stop Simon Stokoe, Andrew 
Atherton, Declan Foley and Glen 

Marillier from Holborn store 
support centre from getting on 
their bikes. 

“We’re pretty excited,” said 
Simon, before setting out. “We’ve 
already raised £12,500 and it’d 
be great to reach £15,000 by the 
time we return!” Meanwhile, brave 
Rye Park depot colleagues Peter 
Brandley, Chris Dunn, Mick Power, 
Mick Dalton and Dave Brooker also 
took on the arduous challenge 
– but they’re cycling from John 
O’Groats to Land’s End instead. 

Thank you 

West Belfast

Perton

Colleagues at Perton get in some 
practice for their ‘longa conga’.
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Well done to all those who helped to make usthe winning team for Sport Relief. All yourefforts will help to transform the lives ofpeople living incredibly tough lives, both athome in the UK and across the world’spoorest countries. Please keep your Sport Relief stories coming and rememberthat you can also upload your fundraisingactivities on our My Sainsbury’s website.Thank you Team Sainsbury’s!

 
 
 
 
 
 
 
Socking it to ’em
Colleagues put their best foot forward and took on our 
sock-sliding challenge, where they slid their way down a 
special runway to see who could go the furthest. Held in 
eight stores over two weeks, the events were championed 
by Dancing on Ice star Louie Spence and were open to 
anyone who bought an official pair of Sport Relief socks – 
£2.50 for adults, £2.00 for kids. The result? More than 10 
colleagues from Longwater, Milton Keynes, Hedge End and 
Bristol stores helped to set a brand new world record after 
each sliding continuously for over 3.75 metres! “The sock 
sliding was brilliant!” said Rhian Paterson from Glasgow 
Olympia, where customers and colleagues raised £83. “I’d 
like particularly to mention colleague Brian Cummiskey, 
who did us all proud by sliding 3.2 metres.” 

Did they meet in the middle? 
Holborn  colleagues cycled from 
Land’s End to John O’Groats 
(left) while Rye Park colleagues 
did the same journey in the 
opposite direction.

Rye Park

Over 100 customers took on 
our sock-sliding challenge, 
including 82-year-old 
customer Jessie Campbell 
from East Kilbride who 
had recently had both her 
knees replaced!

East Kilbride

They were joined by a relay team 
from recruitment agency Grafters, 
who also supported the funding 
of the ride. The team started their 
training in November and have 
currently raised over £2,500.  

Ready, steady… bake!

After doing ‘bake-offs’ for Halloween, 
Bonfire Night and Christmas, 
Coventry store support centre 
colleagues wanted to throw a Sport 
Relief bake-off into the mix. 

The result was a range of 
creative cakes, from tennis ball 
cupcakes to a swimming pool cake! 

The winning entry went to 
colleague Ian Hayward from DHL 
for his ‘Olympic cupcakes’, which 
were themed around countries 
taking part in the Olympics. “It was 
great fun,” said Victoria Biffin. “We 
sold all the cakes and raised an 
extra £85 for Sport Relief.”

Let the games begin!

Area 83 colleagues went back to 
school for Sport Relief with an old-
fashioned sports day on the beach. 
Events included tug of war, an 
egg and spoon race and a donkey 
derby with a twist – the 22 store 
managers were given old-school 
hobby horses for the race!

“It was brilliant,” said Cleethorpes 
Local’s Hazel Cain. “Everyone got 
very competitive in the fundraising 
efforts over the weekend and so far 
over £7,000 has been raised.” The 
fun continued with a fancy dress 
quiz night, with three colleagues 
dressing up as cowboys and selling 
cakes (pictured above).

Cleethorpes Local

Holborn SSC

Coventry SSC
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He’s our 
 hero!

Bath

Hedge End ➔
Meet Robert George, a true Hedge End ‘Hero’.  He was nominated for 
a Local Hero award on behalf of a children’s cancer charity. When his 

best friend’s son passed away from cancer, Robert discovered how the 
Joe Glover Trust had supported the family through the difficult times. 

Self-confessed ‘couch potato’, Robert decided to climb the three highest 
mountains in the UK in just 24 hours! “We ended up raising £13,000 

for the Trust, thanks to the support and encouragement from other 
members of the team,” he added.

When Steve Hamer from Region 42 
decided to take part in the British Heart 
Foundation’s (BHF) ‘Santa Jog’, it marked 
the completion of his fantastic recovery.

Steve works at Pontllanfraith. In 
February last year, he 

suffered a heart attack 
and underwent  

key-hole surgery. 
He attended 
rehabilitation classes 
run by the BHF and returned to 
work in just two months.

“I decided to join the run to prove 
to myself that I had fully recovered. I 
ran with my wife Katie who also works 
at the store, and we decided that it 

would be great to raise some money 
for the BHF while we were at it.”

“Thanks to the support of 
colleagues in our region, and to 

friends and family, we’ve been 
able to raise £700. This will 
now go towards helping 

somebody else with their 
own recovery.”

£700
raised!

Quick-thinking Joe Morris, a fish counter

apprentice at Bath, was enjoying a break

outside during his evening shift when 

he heard a girl screaming. “I ran around the

store and saw her struggling in the river,”

he said. “I sort of stared in shock for a

couple of seconds before I snapped out

of it, took off my uniform and dived in.”

Joe quickly reached the girl, kept her

head above water and dragged her to the

bank. They both stayed in the water for

20 minutes until the emergency services

arrived. “She was really blue,” he added.

“The paramedics came and did what

they could for her, taking her away to the

hospital. They said she was going to be

fine, so that’s great.” 

Steve is all heart
Region 48 colleagues got into 
the spirit of the Paralympics 
recently by hosting their own 
sitting volleyball tournament. 

“There were 18 teams taking 
part,” explained John Rumbold, 
captain of ‘Team Torpoint’. 
“It was a fantastic way to 
get everybody excited about 
the Paralympic Games this 
summer.”

South Molton came out as the eventual winners. 
“We didn’t do much training,” admits Jack 

Kennedy-Brown from the winning team, ‘The 
Jackson Six’. “But we gave it our best on the day 
and ended up winning all five of our matches. 

Now we’re getting ready for the Zone 4 
competition!”

Region 48 
play ball

18 journal

Region 42

Torpoint

South Molton

Joe with his grandmother 
Poppy, who also works at Bath. 

“We’re very proud of Joe,” 
said store manager Lindsey 

Roughsedge. “He handled the 
situation so well and is an 

inspiration to others.”
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Spotlight:
Day in the life

Less is definitely more for Stuart Lendrum. Based at Holborn store support centre, 
he’s driving our efforts to reduce our packaging by half by 2020. As we approach 
Easter, our second busiest time of the year, it seemed like the perfect time to find out 
what he does in a typical day to meet this goal. 

Stuart Lendrum is Head of Own Brand Packaging, 
Design & Programme Management. He is in charge 
of the specification, design and creation of our own 
brand packaging. 

“We have thousands of product lines and 
own brand is a multi billion pound business in its 

own right” said Stuart. “Thousands of products 
are improved or created every year – it could be 
improving ingredients through to new recipes. 

“Every time we work on a product we look at how 
we could improve the packaging. Our main aim is to 
reduce it, or make it easier to recycle.”

I look at lots of packaging and design everyday. 
It’s vital we maintain quality across the board and 
deliver what customers want and colleagues need. If 
we change the thickness of the material, then it can 
affect how customers perceive products and quality, 
so we often have to make subtle changes. We still use 
plastic film in Produce – it keeps products fresher for 
longer and helps minimise food waste, but we’ve been 
able to make that film 15% lighter!

I meet with colleague Shauna Gallagher. 
We’re always looking at ways to make our 
processes simpler and more efficient. 
We’re always challenging ourselves to 
deliver better products as sustainably as 
possible, working closer than ever with 
our product suppliers. For example we led 
the industry on sealed plastic film lids on 
strawberry punnets. 

We meet weekly to agree overall packaging designs 
for our new and improved products. The designs may 
look very different – the packaging changes may be 
less obvious, such as narrower sleeves on our chilled 
ready meals. A great way of helping customers see 
more of our great fresh and tasty products whilst 
keeping our high quality standards.

Packed day!

08:00

10:30

Back at my desk for a catch 
up on paperwork before I go home. I’m 
really proud of what we’ve achieved so 
far on reducing packaging, we have a 
reputation as a leader in this, with both 
customers and peers alike. 

18:00

journal 19

14:00

 “Walk into any store 

 now and I could point out 

 thousands of changes that 

 are contributing to our 2020 

 goal. Lots of stores now 

 carry the full range of milk 

 bags, we pioneered smaller 

 cereal boxes and less 

 packaging on Easter Eggs… 

 the list goes on and on.” 
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Sparkling ideas
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Spring has definitely sprung, so it’s that time when thoughts 
inevitably turn to spring cleaning and refreshing our homes. We 
sent our team of experts to help busy mum-of-two Phillipa Roberts 
from Peterborough Oxney Road to put some extra sparkle into her 
home with our quick, great-value tips and products.

Time to clean up
Thanks to our new and improved range of 
products, cleaning just got easier, cheaper…
and even nicer smelling! Our exclusive range 
of fresh and fruity aromas gives you a more 
fragrant feel around your home after cleaning 
day. And with the Big Clean event coming in 
store from March 28th, you’ll be able to pick 
up new products, hints and tips at even better 
value. Product Technologist Patricia Segui 
shows us how to clean up in next to no time…

1. Make a clean sweep
by Sainsbury’s carpet and upholstery cleaner with 
active oxygen. Tested to ensure it’s effective against 
wine, tea, coffee and blackcurrant stains. 
Patricia said: “If you spill red wine, blot with a clean 
colour-fast cloth and spray this product. Leave for 
five minutes, blot excess product with clean colour-
fast cloth, wait until dry and vacuum.” 
Phillipa said: “Our seven-year-old daughter has been 
experimenting with make-up in her bedroom so I’ll 
definitely be giving this a try on her carpet!”

2. power in the shower
Daily shower cleaner power. Now comes in 500ml and 
1ltr options for different family sizes. 
Patricia said: “Use after every shower. Simply remove 
all soap and conditioner residues then spray
on and leave.” 
Phillipa said: “With two children, we do end up with 
shower gel and shampoo on the shower screen. This 
is so easy to use and smells really nice.”

3. apply yourself to your floors
by Sainsbury’s floor cleaner direct application. 
With our new and exclusive apple fragrance. 
Patricia said: “We did some customer panels 
with this new product against leading brands 
and won for best fragrance. It’s convenient too!”
Phillipa said: “It’s brilliant that you can just 
squirt this across the floor and wipe up with 
a damp mop. When the children have walked 
through mud from the garden, it’d be so much 

easier to use this than getting the bucket out.”

Phillipa Roberts and 
Patricia Sequi are 
all set to clean up.

1

2

3
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 “I’ve avoided putting things on 
 display as I thought it would 
 make cleaning harder” 
 – Phillipa Roberts 

Spotlight
Home refresh

journal 21

Fresh ideas for your home

Home and garden offer!
Get £10 off when you spend £100 on our 
Home and Garden ranges at sainsburys.
co.uk. Valid on your online order from 
sainsburys.co.uk before 10/06/2012. Just 
enter this evoucher code at the checkout 
HL7K-TRXL-DCVG

1. in the lounge
Before: “We’re about to decorate in here and have 
bought a new sofa and sideboard. I used to be 
into accessories, but since having the children, we 
haven’t bothered,” said Phillipa. 
After: Kate added the TU gloss red and black 
reactive vases (£12 each), TU trophy lamp (£25), 
TU dracaena in a ceramic pot (£10) and Buddha 
wall art (£30). “We’ve given the lounge some 
Eastern influences that are new for Spring,” said 
Kate. “It only takes a few key pieces to create an 
overall ‘look’.” 
Phillipa’s verdict: “It looks like a different room! 
It’s so cosy and homely.”

2. in the bathrooM
Before: The family’s new bathroom is bright 
white without any accent colours. Phillipa said: 
“I’ve avoided putting things on display as I 
thought it would make cleaning harder.” 
After: “The coastal theme is a key look for the 
season and is ideal for a bathroom,” said Kate. “It’s 
a trend you’ll see around the high street, but it’s 
cheaper in our discounted event.” A white wicker 
heart (£6), TU seagull on a stick (£6), TU small metal 
lantern (£10) and set of three TU coastal bucket 
candles (£6) bring the beach to the Roberts’ home. 
Phillipa’s verdict: “I can just imagine relaxing 
in the bath with these little candles on. They’re 
reasonably priced at £6, too.”

3. in the kitchen
Before: The Roberts’ new kitchen is fresh and 
bright, but without any focus or theme. “Our son is 
only three so we simply don’t display things on the 
table as he likes to touch!” said Phillipa. 
After: The coastal theme continues in the 
kitchen, with the new 12-piece coastal 
dinnerware set (£35), Simplicity hiballs (£5 
for four), TU teapot clock (£25) and TU tulips 
in a jug (£12). “The nautical-inspired look can 
be used all around the home,” said Kate. “This 
striped dinnerware set is so striking.”
Phillipa’s verdict: “I really like this tableware. I 
usually go for reds, but I’m loving this blue. It 
has definitely inspired me to make a feature of 
the table when we have friends over in future.”

There’s nothing like some bright new accessories to change the whole feel of your 
home. “It’s so easy to give your home a new look with just a few small pieces, such as 
changing your cushions, adding a rug or a new dinner set,” said Kate Rowland, Home 
Accessories Buyer. “We have instore events through the year where we offer high 
street style at great value. Refresh Your Home is the latest, arriving instore on the 
21st of March, with up to a third off selected items.” 1

2

3

Kate Rowland shows 
Phillipa some of 
our great home 
accessories.

Ts & Cs: The value of the £10 evoucher will be deducted from your next online order with 
sainsburys.co.uk provided that the value of the goods ordered exceeds £100 excluding delivery. 
This voucher is not valid on grocery orders. Only one voucher can be used per order, all 
vouchers are non transferable and should be used within the dates specified. This voucher can 
only be redeemed once.
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Star PR Ambassador award: national winner ➔
Fantastic PR work by Claire Mcinally at Luton store has earned her 

recognition as this issue’s Star PR Ambassador. Not long into the role, Claire 
has generated great media coverage for her local charity, Macmillan Cancer 
Research, for which she’s helped raise £2,000. “A highlight was helping MP 

Gavin Shuker present Paralympic sports equipment to a local school for the  
1 Million Kids Challenge. It was covered in two newspapers!” she added.

East

LOCAL
NEWS

Fourteen colleagues from the Zone 3 
Youth Forum have been lighting the 
way to the Paralympic Games with their 
very own torch relay, stopping off at 
Loughborough, Northampton Grosvenor 
Shopping Centre and London Colney.

In order to complete their ‘Colleague 
Challenge’ the team carried their own 
Olympic torch to each of the regions 

in Zone 3, where they challenged 
colleagues to games of sitting volleyball.

The torch ended up at Brentwood 
County High School, whose pupils 

are official Games Makers at the 2012 
Olympic Games. Using the Colleague 
Challenge kit the team were able to 
give Brentwood Year 10 PE students the 
opportunity to take part in our ‘1 million 
Kids Challenge’.

“It was a massive event,” added 
diversity champion Gail Maclean. 
“We got an amazing response, from 
customers, school children, media and 
our colleagues.” 

Marion’s legacy 

Weedon Road

It was a night when the UK experienced 
some of the worst storms of the  
year. And it also happened to be the 
night when Weedon Road colleagues 
Sarah Askens and Frances Penn chose 
to sleep outside as part of a sponsored 
‘sleep-out’.

The chilly charity event took place 
just outside the store’s main entrance 
and involved both colleagues spending 
the night in their sleeping bags for Local 
Charity, ‘Sands’.

The brave duo managed to make 
it through the night and also to raise 
£1,000 for the charity, which provides 
support to those affected by stillbirths 
and neonatal deaths.

“We wanted to do something a 
bit different,” explained 
Sarah. “It was really, 
really cold, but it 
was a great way 
to get people 
interested and 
raise awareness.

I even managed 
to get a couple of 
hours sleep!”

£1,000
raised!

Chilly effort by 
warm-hearted 
colleagues

One of our customers was so impressed  
by a late colleague’s passion for helping  
the environment, she decided to tell Justin 
all about it.

Regular shopper Katherine Wallace 
became friends with Hunstanton colleague 
Marion Callaby after they met at the 
checkout. When she died suddenly after 
Christmas, Katherine wrote a letter to Justin 
praising Marion for her ‘eco efforts’.

“Marion would always try to persuade 
customers to use ‘Bags for Life’ rather than 
plastic bags,” explained Katherine. “She did 
everything she could to make the world a 
better place.”

“Marion was extremely popular,” added 
colleague Angela Green. “Even when other 
checkouts were free, customers would 
continue to wait in her queue.”

“She always gave 100% – you couldn’t 
have found a more committed colleague.”

Hunstanton

22 journal

Zone 3

The 
fantastic 
fourteen
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When Ray Hearnden went to pick up his son at Stansted Airport, he 
had no idea that he’d end up saving someone’s life. 

Ray, a Hams Hall Depot colleague and trained first aider, spotted  
a crowd surrounding a man who’d collapsed and stopped breathing. 

After making sure somebody had called an ambulance, Ray 
quickly sprang into action and started CPR.

“After a few breaths and compressions, I felt a pulse,” said Ray. 
“So I put him in the recovery position until the ambulance came.”

“What a great way of demonstrating so many of our company 
values,” added Ray’s colleague, Julie Warner.

First class first aider

Waltham Point has 
been praised by a local 
MP recently for giving 
1,100 school children 
the opportunity to learn 
more about the depot.

Colleagues played host 
to the year-six pupils, 
showing nearly three 
hundred and sixty around 
the site in each year, 
explaining the different 

roles involved and how  
the depot supports the 
local stores.

“We’re in our fourth year 
of doing it,” added Michelle 
Watling from the depot. 
“It’s been so popular that 
it’s now a part of the local 

curriculum!”
Nick Hurd MP, the 

Minister for Civil Society, 
said:  “I wanted to 
write and congratulate 
Sainsbury’s on this local 
connection, and hope that 
it can be built on.”

Burleigh Primary 

School visits  

the depot.

See story left: 
Vicki Bray (right), 

one of Marion 
Callaby’s closest 

friends, with 
Marion’s  
husband  

Peter, who  
also works at  

the store.

Logistics

London Colney colleague Roy Kerwin 
has been praised as our “finest 
representative” by a customer for his 
quick thinking after an accident.

Roy, a delivery driver for the store, 
was carrying shopping to customer 
Mike Senyard’s front door when he saw 
Mr Senyard lose control of his car. The 
car crashed into a steel hand rail in the 
front garden and hit Mr Senyards’s wife, 
who suffered a severe blow to the head.

After rushing to Mrs Senyard’s side, 
level-headed Roy covered her with his 
coat and kept her talking while the 
ambulance arrived. He then assisted 
the Paramedics and made sure that Mr 
Senyard was also OK. 

Since then, Roy has visited Mrs 
Senyard with flowers and then again 
to check she was on the mend. Mr 
Senyard was so grateful he even sent 
Justin a letter of thanks. 

“Everyone’s really proud of Roy,” 
said colleague Paul Butterworth. “As 
well as dealing with the situation there 
and then, he went beyond the call of 
duty to make sure they were all right 
afterwards too.”

“Now that’s true customer service!”

It’s Roy to  
the rescue
London Colney

Hunstanton

School’s 
in for 
Waltham 
Point

Waltham Point

It’s cash and CHIPS  
for depot colleagues
Fantastic fundraising by Rye Park Depot colleagues has made a  
big difference to the lives of local children.

The depot has raised £1,339 for Local Charity, CHIPS (Children’s  
Integrated Play Schemes) which helps children with disabilities and  
learning difficulties to visit venues such as activity centres and to  
hire minibuses for excursions. 

“We’ve been doing lots of little things for CHIPS, which all adds up” said colleague 
Claire Hope. “We’ve organised tombolas, raffles and even raised an extra fifty 
pounds by selling a calendar, made from pictures painted by the children. It’s great 
to have raised so much, as we know it’s going to such a great cause!”

 

Rye Park

Hams Hall
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Spotlight:
Fairtrade

We’re the number one 
retailer of Fairtrade 
products, so bananas 

are big business for us – and 
for the Windward Islands 
farmers who produce them. 

Since July 2007, we’ve 
only sold Fairtrade bananas 
– that’s a tasty 646 million 
of them every year. 

Justin went to St Lucia 
recently to find out more 
about the difference that 
our support for Fairtrade 
is making to the lives of 
the local people. See what 
he thought and how we are 
helping in the panel opposite. 
We also hear from one of 
the farmers to see how her 
typical day shapes up. 

Going bananas 
for Fairtrade

Lucien Charles lives with her 
mother and two daughters in 
a small house a few miles from 
her banana plantation. She 
mainly grows the small, sweet 
bananas that we sell in the 
Sainsbury’s Kids range.

My day starts at 4:30am when 
I get up to feed and tend the 
pigs. Then I get my daughters 
ready for school. I see one off 
on the school bus at 6:30am 
and one goes to daycare at 
8:15am. Then it’s off to my 
plantation.

At the farm, my team of three 
workers is waiting for me. We set to 
work maintaining the plantation – 
making sure the trees have room to 
grow and that they are blossoming 
in sequence – that means we’ll have 
enough bananas ready each week 
for the Monday collection.

Tropical storms are a constant 
worry. Hurricane Tomas damaged 

my plantation badly in 2010. There 
was a lot of repair work and it took 
many months to recover my income.

I have farmed this plantation for seven years. Bananas are 
a good crop for us because they grow continually through 
the year and give me a regular weekly income. We cut 
the bananas that are ready, carefully pack them and send 
them to the local distribution centre. No one will touch 
them again until they reach a Sainsbury’s store. 

An early start

A day in 
the life of 
Lucien

All in a morning’s work

Time for a spot of lunch

An afternoon in the fields

We eat together in the shade of our 
packing shed. It’s an open sided 
building by the road, where we pack 
the bananas ready for collection.

Look for this Mark
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I get home about 6pm and make 
supper for my girls. Then I prepare 
their school bags for morning. I put 
them to bed at 7:30pm then tackle my 
business paperwork and household 
chores. I don’t usually get to bed until 
11pm. 

I work long, hard hours but it’s worth 
it. I know I am building a future for my 
daughters. Without Fairtrade, I don’t 
think it would be possible to stay on 
the farm. I am a single parent - I need 
to pay for my girls to be looked after 
during the day. If I was unsure about 
my income, it would be hard to make 
that commitment.  

I want to be independent and look 
after my family. Knowing that I have 
the safeguard of Fairtrade pricing and 
the orders from Sainsbury’s makes a 
huge difference to us.  

Friday night is very sociable 
here on St Lucia. I do my 
grocery shopping, then we 
visit friends and family. I spend 
time with my daughters on 
Saturday, perhaps taking them 
for a drive.

My mother brings the girls 
to church on Sunday while I do 
the laundry and prepare lunch 
of macaroni cheese – it’s their 
favourite!  

If there is a grower meeting 
that weekend, I meet the other 
farmers after Mass to discuss 
trade and farm issues and 
how to invest the Fairtrade 
premium in our community. We 
enjoy socialising and sharing 
a meal before getting down to 
business.

We try to rest as much as 
possible at the weekend. On a 
Sunday afternoon my family 
takes an afternoon nap, to 
store energy for the busy week 
ahead.

Back home for the evening

At the weekend

We are proud to say we are the world’s biggest 
Fairtrade retailer.

 Five years ago we made the decision to convert 
100% to Fairtrade bananas and it’s something that 
we have never regretted. We’ve been able to see 
the difference it’s made to our farmers and the 
communities of which they’re a part.

It guarantees them a price, which means they 
are confident they can invest in their farms for 
the future. It also gives them a Fairtrade premium, 
which they can invest in projects that make a real 
difference to some of the poorest communities 
around the world.

The most striking thing about St Lucia since 
I was last here is how well it’s recovered from 
the hurricane of just 18 months ago, where I saw 
pictures of plantations that were completely 
flattened. They have been replanted, they are 
producing bananas and already sending those 
bananas to us – it’s so fantastic to see that 
recovery in such a short period of time.

Fairtrade has been part of what really makes 
Sainsbury’s different – it’s how we are helping 
our customers Live Well For Less. We’ve made 
a commitment that our sales of fairly-traded 
products will hit £1 billion by 2020.

Those little steps you take everyday buying 
Fairtrade bananas and other Fairtrade products 
really do make a massive difference to 
communities around the world – so keep buying 
Fairtrade!

Justin’s view 
from the trip

Look for this Mark
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Fast Fact: 
•	Visually-impaired	riders	are	

permitted	to	use	“callers”	to	help	
them	navigate	around	the	arena.
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IntroducIng:  Equestrianism

Have	you	got	your	ticket	yet?	We’re	already	into	spring	2012	so	before	we	
know	it	the	Games	will	be	upon	us.	By	now,	many	of	you	will	have	met	and	
got	to	know	your	very	own	regional	Paralympic	athlete	and	will	be	aware	
of	the	preparation	they’re	going	through.	Here,	we	meet	two	more	hopefuls	
keen	to	make	their	mark	on	the	biggest	event	in	our	sporting	calendar.

Spotlight:
London 2012 Paralympic Games

Riding high
Holly Jackson

Sophie carried the torch for the 2002 
Commonwealth Games and received an 
MBE in 2009 for her services to disabled 
sport. She won two gold and one silver 
medal in Beijing. 

Holly: Tell me about yourself?
SopHie: I’m 24 and have cerebral palsy, 
which means I’m in the most disabled 

category for Paralympic 
dressage. I only compete 

by walking. Some people 
see this as boring, 
but it’s actually quite 
difficult to maintain a 
horse’s concentration 
for four minutes. 

H: You recently got a 
Masters in maths 
– congratulations! 
How did you 
balance studying 
with training?

S: I kind of needed 
the balance. Training 
helped me to get away 
from studying and cleared 
my head. It was hard work trying to organise 
everything, but it worked well for me.

H: What exercises do you do for core 
stability?
S: I use my core a lot on a horse. I train 
using the gym ball and by doing floor 
work. I have a programme from the team 
strength and conditioning coach.

H: When will you find out if you have 
qualified for London 2012 Paralympic Games
S: Not until July. Equestrian is the last sport 
to be selected because you can never tell 
what is going to happen to a horse. 

H: What is your must-have item in your 
Sainsbury’s shopping basket?
S: Smoothie ingredients such as bananas, 
strawberries, raspberries and yoghurts. 

MEEt: sophie christiansen Follow Sophie’s progress on twitter @SChristiansen87

Riders compete in a team test, an individual 
championship test and a freestyle test. Through the 
tests, horse and rider must be in harmony and the overall 
picture must be one of ‘lightness and rhythm’
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IntroducIng:  Equestrianism

IntroducIng:  archery

ParalyMPIc nEws
ParalyMPIc nEws
Win your 
tickets! 
Be in with a chance of winning 
tickets to the Paralympic 
Games! Spend £50 or more 
instore or online or £10 or over 
in convenience to receive a 
scratch card. 

Enter the code at www.
sainsburys.co.uk/wintickets to 
see if you’re a winner! 

There are also over one 
million other prizes 

to be won including 
money off P&G and 
Coca-Cola products as 

well as our 
London 2012 
Paralympic 

Games 
merchandise. Offer 
runs between April 
18th and May 1st.

journal 27
Holly Jackson

Mel is 29 years old and has been shooting for 
14 years. She’s been with the Great Britain 
squad since 2002. She won a bronze medal 
in Beijing and has previously been world 
champion in team and individual competitions. 

Holly: How did you become involved in 
archery?
Mel: I was in a Girl Guide group and someone 
suggested archery, so we gave it a go. 

H: How are you feeling about the London 2012 
Paralympic Games?
M: There are three or four of us in my 
category who are all working hard to qualify, 
so we’ll see how it goes. 

H: Can I ask what you do with your sports 
psychologist?
M: I do a lot of visualisation of shots and 
being in front of a crowd. It’s important to be 
mentally ready. 

H: What is your proudest achievement so far?
M: I have two. Winning a bronze medal at Beijing 
2008. And being told by doctors I’d never shoot 
again and then winning the World Championships. 

H: How do you find having a disability?
M: I’ve had a disability since the age of 11 so 
it’s more than half my life. I have a strong 
support network of friends and family but 
I do have days when I get frustrated. The 
Paralympic Games and World Championships 
came as a result of having a disability so it’s 
not all bad. There’s nothing I can’t do if I put 
my mind to it.

H: What do you enjoy doing in your spare time?
M: I like watching scary DVDs and seeing 
friends and family. I also like crafts, 
colouring and making stuff.  

H: What would your must have item be in 
your Sainsbury’s shopping basket?
M: Cooked chicken.

Fast Fact: 
•	Archery	featured	at	the	first	Stoke	Mandeville	Games	in	1948,	

the	forerunner	to	the	Paralympic	Games.	It	has	featured	on	
every	programme	since	the	first	Paralympic	Games	in	1960.

Competitors have 
to shoot arrows as 
close to the centre 
of a target as 
possible. Paralympic 
Archery targets are 
122 centimetres in 
diameter, with the 
gold ring at the centre 
(worth a maximum 
10 points) measuring 
just 12.20 cms. 
Archers shoot at the 
target from a distance 
of 70 metres.

MEEt: Mel clarke

 “I have a strong 

 support network 

 of friends and 

 family but I do 

 have days when I 

 get frustrated.” 
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South

LOCAL
NEWS

They’ve  
only got pies 
for England 
rugby stars Region 24

Region 24 has 
brought a little 
magic to the lives 
of a hundred seriously 
ill children by throwing 
a fantastic party for 
them and their families.

Colleagues dressed up, hung balloons, made 
a ‘candy stand’ and even invited a magician 
along to entertain everybody at the do, which 
was arranged for Demelza, a charity that 
provides hospice care for children.

“We thought it would be very emotional, 
given the circumstances of these kids,” said 
Sharon Booth from Barkingside store. “But 
we were too focused on giving them a great 
party and having fantastic fun.”

Sarah Carter, Head of Care for Demelza, 
commented: “I’d like to thank Region 24 for 
organising our party. It was a real success. 
The parents and children told us they all had 
a wonderful time in a magical atmosphere.”

A real 
success!

Kay Horne had her very own royal 
appointment recently – she met HRH Prince 
Charles, president for charity ‘Business in 
the Community’ (BITC), when he visited 
Tottenham to talk about the area’s planned 
regeneration six months after the riots. 

Kay is currently working on secondment 
from her role as store manager at Waltham 
Cross as part of BITC’s pilot programme  
to connect local charity and community 
groups with businesses.

During his visit, Prince Charles and Kay 
visited traders on the Tottenham High Road 
to talk about the issues they were facing. 

“He’s fantastic, he was genuinely 
interested in the work we’re doing in 

Tottenham. He took time to listen and 
engage with all the Tottenham traders, 
and created a really positive buzz,” 
said Kay. “I’m really enjoying working 
with for BITC as a business connector. 
I was born to do this job.”

28 journal

A magical 
atmosphere

England rugby players  
Ben Morgan, Lee Dickson, 
Matt Stevens and Tom 
Croft joining Chertsey 
colleagues instore.

Wax on – wax off! 
Andy Long from Islington is one smooth character. He bravely offered to have his legs 
waxed in return for donations to his store’s Local Charity. Colleagues dug deeply into 

their pockets and managed to raise a fantastic £500 for CARIS, a charity that runs 
bereavement counselling services for children and adults, as well as a cold weather 

shelter. “The response from colleagues was fantastic,” Andy said. “It must have made 
a real impression with the customers too, as I still get asked ‘how’s the legs?’.”

“He’s fantastic, 

he was genuinely

interested in the 

work we’re doing”

Royal treatment
Waltham Cross
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Our Olympic Star

SSC

Chertsey

Chertsey colleagues got a 
‘scrum-my’ treat recently, 
when players from the 
England Rugby team turned 
up in store.

Lee Dickson, Ben Morgan, 
Matt Stevens and Tom Croft 
from the squad were there  
to help promote Pieminster 
pies (sold at selected stores) 
with a special giveaway for  
02 customers (02 sponsors 
the team).

Prop Matt Stevens said: “It 
is something I am very excited 
about. I think it’s fair to say  
we are all big fans of pies!”

Store Manager Tom  
Bolland added: “We were 
delighted when the  
players came to Chertsey. 
All the colleagues were very 
excited to meet them!”

You don’t have to battle away on your 
own to lose a few pounds. That’s what 
groups like the Coventry store support 
centre Lunch Club are for. 

Founded in January, around 20 
colleagues get together to get measured 
and talk healthy eating, and it’s working! 

Between them they’ve lost around six 
stone in just two months. That’s about 
600 Mars bars! 

What’s their secret? “We’re very 
informal, and support each other,” said 

Victoria Biffin,  
who helps run  
the club. “It’s really all about balance.  
I switch between the ‘Fuller for longer’  
and ‘Vitality’ Sainsbury’s diet plans, and  
its worked great for me.”

The club is also looking for more  
men and women to join the battle of  
the bulge!

“The more the merrier!” Victoria added. 
“Look out for us every Tuesday lunch time 
in meeting room 6 at 12:30pm!”

Meet Jan Poklewski from Holborn 
store support centre, one of our most 
enthusiastic colleagues for the upcoming 
Olympic and Paralympic Games.

Not only has he bought tickets to many 
of the Paralympic events, he’s been keen to 
get involved in as many ways as possible.

“I’m going to be a London Ambassador, 
just before the Paralympic Games start. I’ve 
been given a place on their roving squad of 
London experts, to help out 
the other Ambassador 
teams,” Jan said. 

“What’s really great 
is that I’ve also just 
been successful in 
my audition to be one 
of the performers in 
the Olympic Opening 
Ceremony!”

The details are top 
secret – but keep 
an eye out for 
him on the TV!

Colleagues from the Profit Protection team 
really got stuck in at their annual group 
event in February.

They were joined by their security 
partners, Securitas and Romec, and 
strengthened the proud launch of their 
2012/13 business plan by looking to our 
Values for inspiration.

“We wanted to show how we can are 
making it happen together said Terry Poole, 
Head of Profit Protection. “We also invited 
our Local Paralympian, Rob Richardson, to 
talk about dedication and teamwork.”

“He ran a sitting volleyball session and 
colleagues also experienced a blind football 
event. Everybody joined in and worked well 
together. It created a stronger relationship 
between us all.”

Teamwork makes 
the dream work!

Holborn 

Holborn 

The  
lunch  
club

Coventry

Six stones 
lost in two 

months!
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“He’s fantastic, 

he was genuinely

interested in the 

work we’re doing”
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Texting just 
got cheaperTake a

Break

Good enough to touch

Thanks to our friends at Smirnoff, we’re giving away a VIP concert package for 

you and a friend to see the Queen of Pop on 14th July that includes return travel 

to Paris, overnight accommodation plus breakfast at the Hotel Duo and dinner at 

Restaurant Georges in the Pompidou Centre. And if that wasn’t enough, they’re 

even throwing in a fantastic Smirnoff cocktail master class in the hotel bar!

 To be in with a chance of winning our amazing prize, visit  

 MySainsburys.co.uk and upload a picture of yourself, either as  

 Madonna, or with a Madonna theme, showing us  

 why you’re a great fan who’s the most deserving  

 of this amazing prize!  

Be as creative as you can, as it’ll be the most 

eyecatching and imaginative entry our judges will pick 

to go to Paris!

 So why not get Into the Groove, be in Vogue or 

Express Yourself, and you could see the Material Girl 

herself!

• Full terms and conditions plus full details of the prize are available on MySainsbury’s. 

Entrants and guests must be aged 18 or over at the time of travel. Closes 23rd May.

To enter our LYNX competition, just 

answer the following question:

What is a Lynx?
a) Cat     b) Dog     c) Lizard 

Win tickets to see 
Madonna in Paris!

Like to look good while playing hard? With LYNX and Amazon’s Kindle you’ll 

have an easy time doing both.

LYNX’s brand new shampoo range will give 

you “touchably clean hair,” and their slick 

cream gels “give you strong, extra strong 

or extreme hold, while making sure it’s still 

crying out to be touched.”

To support the release of LYNX’s new 

HAIR range on the 28th March (to a 

mens aisle near you!), LYNX are giving 

one lucky Journal reader the chance 

to win a brand new Amazon Kindle, 

with free 3G and a keyboard, it’s the 

newest e-reader on the market. 

30 journal

Madonna

Live in Paris

July 14th 

2012
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You can use our free text service to enter 
any of our competitions or contact us 
about anything at all. Just text ’JOURNAL’ 
followed by your text to 80800.

Clean up with Hotpoint!

EMAIL: thejournal@44communications.co.uk  
POSTCARD: send your answer, your name and your  

store name to: ‘Journal Competition’ c/o the Journal,  
44 Communications, Somerset House, 

Clarendon Place, 
Royal Leamington Spa, 

CV32 5QN 

  Get your entries in!

Which of these isn’t a 
P&G product?
1) Fairy     2)  Ariel     3) Pixie

Congratulations to…

Chris Gray  

from Greenford Depot. 

He won our Fit For Action 

competition last issue, and will 

receive a new Nintendo Wii and 

Wii Fit.

Last issue’s 
winner... 

On pages 20 and 21, you will have seen our home refresh 
feature, where we looked at some useful tips and great 
products that make cleaning just a little bit easier.

Well, we thought we’d go one better and make 
things even easier by giving away not one, not two, 
but ten washing machines!

P&G are the company behind great household 
cleaning brands like Fairy, Ariel and Lenor. Since Ariel 
and Hotpoint have always been committed to helping 
you achieve brilliant laundry results, we’re able to 

To win, just send in your answer to the following question:

reward ten lucky colleagues with a brand new Hotpoint 
washing machine.

journal 31
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From the archive

journal 32

Mailbox

Dear Journal,
I was recently spotted modelling the latest 

must-have carrier bag creation for 
the spring season! 
Painstakingly put together by 
my store colleagues  
Beth Holden and Pip Toms, 

the dress was made 
to inspire customers 
to reuse their plastic 
bags. 
I ended up wearing 
it all day and, as our 
customers thought it 
was so good, we’ve 

hung it up in the 
canteen for all  

to see!
Sue 
Leggate, 

Sleaford

THE RIGHT CALL
Dear Journal,
I would like to say a big thank you to Sainsbury’s for offering 
free cholesterol tests in our pharmacies. 
Not only was my cholesterol rather high, but my blood sugar 
was way above normal and I was advised to visit my GP. 
I’m glad I did. After a few tests I was diagnosed as a diabetic.  
I had no symptoms and did not feel ill so would have remained 
in ignorance had I not popped in for the free test.
Janet Empson, Scunthorpe

Tell us all about what’s going on...

Dear Journal, 
I think I have finally answered 
what lies at the end of a rainbow. 
It’s a Sainsbury’s delivery truck!
Frank Drake, driver,  
Waltham Point Depot.
Thanks Frank - what a great photo. 
Does anyone else have interesting 
or unusual pictures they can send 
us of our stores and trucks?

OVER THE RAINBOW

CARRYING IT OFF

Dear Journal, 
Recently at Hereford, 
we were visited by 
TV celebrity John 
Challis, but we all 
recognised him as 
Boycie from Only 
Fools and  Horses! 
He lives locally, 
so came in to sign 
copies of his new 
book Being Boycie, 
and what was 
brilliant is that he 
donated £2 from each sale to our store’s local charity, 
The Martha Trust.
Overall he signed and sold 200 books in two hours, and 
raised £400!
What a nice guy!
Graeme Ainsworth, Hereford

BOY OH BOYCie!

TELEPHONE: 01926 888776EMAIL: thejournal@44 communications.co.ukTEXT FREE TO: 80800 - start your text with ‘JOURNAL’.

WRITE TO:The Journal, 44 Communications,Clarendon Place,Royal Leamington Spa,CV32 5QN.

Do you look like one of the Royals? 
Or do you know a colleague with  
a regal resemblance to Her Majesty, 
Prince Philip, Prince William  
or another of the nation’s  
favourite family?
Then you have the chance to appear 
in the next Journal as part of our 
‘right royal knees up’ to celebrate 
the Queen’s Diamond Jubilee. Email 
a photo of you or your colleague to 
thejournal@44communications.co.uk. 
Remember to ask the colleague’s permission 
first. We’ll pick the best look-a-likes and the winners will 
feature in the next edition of the Journal and receive family 
tickets to our fantastic Jubilee Family Festival – see page 
four for details.

ARE YOU A ROYAL 
LOOKY-LIKEY?
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Keeping you up-to-date 
with your colleagues

Ourpeople

We’ve had two very special 
birthdays recently. 

Firstly, Olive Stear 
from Burpham turned 90, 
marking her 25th year with 
Sainsbury’s. 

“She’s ever so lovely,” said 
her colleague Gillian. “She’s 
made lots of friends with 
the customers, and they go 
straight to her every time.”

We should also wish a 
heartfelt happy birthday 
to Gladys Smith from 
Kempshott who turned 92 
recently and is our oldest 
female colleague. 

“She’s a fantastic 
lady,” said colleague Mimi 
Vandernoot. “She’s very 
active and wonderful to  
work with.”

Many happy returns to 
them both!

Very special happy birthdays

Above: Gladys Smith enjoys her birthday party with 
colleagues from Kempshott.
Left: Olive Stear receives a beautiful bouquet of roses 
from her friends at Burpham.
To celebrate with our two birthday girls, we take a look at 
women from the Sainsbury’s archive who have played a 
part in our history.
Did you know that in 1981 Jennifer Jenkins, right, 
became our first female board member? She was later  
made a Dame by HRH The Queen.
Below: In 1931, the pioneering pilot Amy Johnson 
became the first public figure to be used in our 
advertising. Her image appeared on our own brand Blue 
Kaddy tea pack.

From the archive

From the archive

Mailbox
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  Get your entries in!

retirements
Audrey Anteney, Melksham (13 
yrs). Margaret Arnold, Dunstable 
(22 yrs). Jenny Ash, Stratton (13 
yrs). patrica Ashley, Huntingdon 
(10 yrs). Angela Ashworth, West 
Park (17 yrs). Christine Atkinson, 
Blackheath (14 yrs). patrica 
Barber, Bolton New (16 yrs). 
Jean Barlow, Kingsway (23 yrs). 
deirdre Barnett, Torquay (20 yrs). 
Carole Bawler, Taunton (26 yrs). 
Margaret Bedford, Guildford (30 
yrs). Michael Biggs, Sevenoaks (11 
yrs). pauline Bird, Oldbury (5 yrs). 
irene Blake, Kirkintilloch (19 yrs). 
eric Blundell, Water Lane (33 yrs). 
pauline Bone, Kings Mall (27 yrs). 
peggy Borras, Lords Hill (28 yrs). 
Janet Breen, Kempston (25 yrs). 
pamela Brooks, Marshall Lake (17 
yrs). frances Broster, Barnstaple 
(10 yrs). Myrna Brown, Saltcoats (7 
yrs). susan Burgess, Cwmbran (28 
yrs). Jacqueline Busby, Crawley (11 
yrs). irene Cameron, Wood Green 
(28 yrs). patricia Carr, Woolton (4 
yrs). Olwyn Carroll, Acklam Road 
Local (9 yrs). Alison Clark, Rye 
Park Depot (13 yrs). Lynne Clarke, 
Hull (25 yrs). Barry Critchley, 
Southport (20 yrs). elaine daley, 
Springfield (15 yrs). May darby, 
Bramingham Park (13 yrs). Marion 
darvill, Boscombe (17 yrs). Marion 
davinci-scudder, Farlington (6 
yrs). Janet dawson, Huddersfield 
(26 yrs). david dower, Altrincham 
(13 yrs). david draper, Shirley (15 
yrs). Brian dunleavy, Burnley (6 
yrs). Yvonne edwards, Merry Hill 
(22 yrs). Jean elliott, West Ealing 
(31 yrs). Trevor elvis, Mere Green 
(10 yrs). Ann erskine, Hankridge 
Farm (10 yrs). Christophe evans, 
Chertsey (4 yrs). denis falvey, 
Pinner (40 yrs). Linda farnesi, 
Streatham Common (16 yrs). 
Catherine fawcett, Keighley (21 
yrs). raymond fenn, Rayleigh 
Weir (4 yrs). david firmstone, 
Newbury Park (17 yrs). susan 
fisco, Purley Way (21 yrs). Joyce 
flint, Marshall Lake (25 yrs). Carol 
forder, Bramingham Park (19 
yrs). Marion foster, Huntingdon 
(6 yrs). Joseph foster, Haydock 
Depot (9 yrs). diane Gammons, 
Chipping Ongar (13 yrs). George 
Grimshaw, Bolton (8 yrs). William 
Harding, Urmston (2 yrs). John 

Hart, East Mayne (2 yrs). Loraine 
Li Harwood, Bath (27 yrs). 
Jacqueline Heath, East Mayne 
(9 yrs). Valerie Heath, Enfield (24 
yrs). John Hobson, Scarborough 
(6 yrs). shirley Hopper, Pepper 
Hill (15 yrs). Teresa Howell, Thanet 
(19 yrs). pat Hunt, Court House 
Green (18 yrs). Lorraine irving, 
Marsh Mills (19 yrs). Kathleen isles, 
Northampton (37 yrs). elizabeth 
Jackson, Water Lane (13 yrs). 
Arnold Jackson, Haydock Depot 
(13 yrs). June Jay, Farnborough (23 
yrs). Mandy Jeff, Warwick (39 yrs). 
Annette Johnson, Luton (25 yrs). 
Julie Jolly, Bishop Stortford (1 yr). 
pauline Jones, Barnwood (6 yrs). 
Carol Jones, Bath (26 yrs). sheila 
Jordan, Burnley (9 yrs). peter 
King, Stratton (6 yrs). elizabeth 
Kinson, Tamworth (22 yrs). nichola 
Kudmany, Christchurch (40 yrs). 
Janet Lawton, Great Yarmouth  
(22 yrs). Janet Leathers, Bletchley 
(23 yrs). Winifred Lett, Balham 
(30 yrs). rosemary Lewer, 
Redhill (26 yrs). peter Lewis, 
Badger Farm (9 yrs). Vicky Lewis, 
Whitstable (27 yrs). Christine 
Lewis, Bridgwater (38 yrs). Audrey 
Lightfoot, Wilmslow (29 yrs). 
Laurence Lynch, Cromwell Road 
(27 yrs). Angela Lynn, Thornhill 
(10 yrs). isobel Mackenzie, Team 
Valley (22 yrs). Milanka Markovic, 
High Wycombe (21 yrs). Angie 
Marsden, Lincoln (20 yrs). frances 
Marsden, Guildford (25 yrs). pat 
Marsh, Gornal Wood Local (20 
yrs). Christine Martin, Shorehead 
(19 yrs). Michael Mccabe, Oldbury 
(10 yrs). Geraldine Mckitterick, 
Rice Lane (8 yrs). Maurice 
Mcpartland, East Prescot Road 
(8 yrs). frederick Mears, Nine 
Elms (15 yrs). Malgorzata Meehan, 
Bramingham Park (25 yrs). Geoffrey 
Mertens, Milton Keynes (21 yrs). 
Valerie Modley, Canterbury (22 
yrs). Christine Morley, Colne (1 yr). 
norman Morris, Washington     (30 
yrs). Brigitte Morrison, Chichester 
(13 yrs). James Murray, London 
Colney  (6 yrs). Audrey Murrell, 
Kempston (35 yrs). Trina noall, 
Falmouth (2 yrs). Carol pajor, 
Crawley (6 yrs). Anne parsons, 
West Hove (6 yrs). Bharti patel, 
Merton (22 yrs). Ursula payne, 
Kempshott (23 yrs). Walter pink, 
Chippenham (5 yrs). Monica polver, 

Canterbury (21 yrs). patricia potts, 
Newton Abbot (20 yrs). Malcolm 
powell, Selly Oak (8 yrs). Lalita 
prajapati, Deepdale (16 yrs). 
Charles rees, Woolton (15 yrs). 
pamela roberts, Leamington (25 
yrs). Michelle rother, Macclesfield 
(20 yrs). Geoffrey schofield, 
Heaton Park (9 yrs). susan scott, 
Hempstead Valley (4 yrs). ellen 
shiel, Washington      (21 yrs). 
Margaret smith, New Romney 
(7 yrs). elsie smith, Heaton Park 
(5 yrs). Trevor smith, Solihull (15 
yrs). John spark, Wrexham (9 yrs). 
Gloria stephens, Mere Green (11 
yrs).  
Julie stevens, Belgrave Road (22 
yrs). Jenny stone, Alphington 
Road(22 yrs). Janet straw, 
Warwick (16 yrs). Carole stringer, 
South Woodford (29 yrs). Jill 
sullivan, Romford New (23 yrs). 
Colin sweet, Truro (4 yrs). Vivien 
Taylor, Telford (26 yrs). peter 
Telford, Cameron Toll (6 yrs). 
Brenda Torrington, Brentwood (26 
yrs). Christine Turner, Selkirk (2 
yrs). david Turner, Letchworth (10 
yrs). david Upton, Stanway (10 yrs). 
doreen Waldren, Castle Point (6 
yrs). Donald Wallace, Kirkcaldy (5 
yrs). patricia Watson, Wilmslow (10 
yrs). patricia Weatherill, Crawley 
(15 yrs). Yvonne Webb, March (5 
yrs). sheila Webb, Oldbury (28 

yrs). Barry West, Croydon (34 yrs). 
ricky Williams, Waltham Point 
Depot (15 yrs). Brenda Woodward, 
Ripley (21 yrs). edward Wrigley, 
Salford (17 yrs). Chi Wu, Waltham 
Cross (10 yrs). donna Yellop, Pound 
Lane (32 yrs).

Obituaries
Geraldine Baxter, 53, Hampton 
(30 yrs). Louisa Boulahlib, 24, 
Hornchurch (3 yrs). Marion Callaby, 
58, Hunstanton (4 yrs). Harold 
Cook, 64, Taunton (3 yrs). derek 
dwight, 60, Elstree Depot (21 yrs). 
George dyer, 61, Straiton (12 yrs). 
ellen Heyes, 47, Haydock Depot 
(15 yrs). Margaret Hodge, 60, 
Darnley (7 yrs). Jennifer ireton, 67, 
Lancaster (8 yrs). Bhanu Ladwa, 
61, South Ruislip (7 yrs). sheila 
McKenzie, 46, Berryden (4 yrs). 
Janet Mitchell, 44, Northfield (6 
yrs). Celia norris, 53, Bridgend (7 
yrs). June rodgers, 64, Spalding 
(14 yrs). Bradley rowland, 38, 
Sydenham (2 mths). dianne ryan, 
51, Bingham Local (3 yrs). sam 
shepherd, 27, Beckton (2 mths). 
Martin smith, 46, Dulwich (13 yrs). 
Joan swinfen, 58, Attleborough 
(8 yrs). Clinton Taylor, 45, Lords 
Hill (10 yrs). stuart Thompson, 47, 
Hams Hall Depot (9 yrs). parminder 

 
 
 

 

 

 
 
 

 

 

Women started to join 
in World War One!  
We first started recruiting female 
colleagues during World War One.

In 1915 a training school was established 
to give them the best possible start and it 

was a great success! By the end of the war in 
1918, we had 39 female branch managers!

Did you 
know...
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Virdee, 52, Hams Hall Depot (7 yrs). 
Jean Walker, 61, Bury St Edmunds 
(7 yrs). Karen Weightman, 51, 
Loughborough (4 yrs). Julie 
Whiter, 49, Didcot (7 yrs).

exceptional 
Colleagues
Lisa Hayward, South Parade Local. 
paul Muench, Sale. steve scrowston, 
Bricknell Avenue Local.

Promotions
Oliver A’court, Holborn store 
support centre. peter Bassnett, 
Dartmouth. ian Bell, Farringdon 
Local. Matt Bowen, Holborn store 
support centre. Georgia Cameron, 
Holborn store support centre. 
Mohsin Chughtai, Victoria. fiona 
Collins, Coventry store support 
centre. emma Cooksley, Holborn 
store support centre. Lindsey 
degning, Ellesmere Port. Mark 
fabik, Holborn store support centre. 
Mark felix, Holborn store support 
centre. Chris Griffiths, Coventry 
store support centre. Aydin Gunes, 
Lombard Street Local. Andrew 
Hartley, Coventry store support 
centre. rachel Hyams, Holborn 
store support centre. Hannah 
Jones, Dulwich. Gordon Mair, 
Cameron Toll. robert McManus, 
Wandsworth Merton Road Local. 
Andrew Meechan, Fleet. Michael 
Miller, Forest Hill. Holly Morgan, 
Holborn store support centre. 
sam Offer, Holborn store support 
centre. Abdul Ojud, Harringay. 
priya patel, Holborn store support 
centre. Alan purkayastha, Holborn 
store support centre. nicola 
richardson, Bretton. James 
robson, Holborn store support 
centre. nicola shipman, Staincliffe 
Local. Kevin strowger, Ringwood. 
Valbona svarqa, Marble Arch. Tim 
Taylor, Chipping Norton. Jeanne 
Whittaker, Heaton Park.

Long service  
25 years
Glenn Adams, Deal. stan 
Armstrong, Slough. sylvia Attree, 
Hornchurch. Lynn Badham, Nine 
Elms. Margaret Baglow, Cwmbran. 

diane Barnes, Coldhams Lane. 
Carole Barrett, Apsley Mills. 
Kathleen Batten, St Clares. Jane 
Bott, Romford. Antony Box, 
Chingford. deborah Braithwaite, 
Kimberley. david Broomfield, 
Kiln Lane. Jane Broughton, 
Bourne. robert Burnett, Warren 
Heath. Lisa Butler, Kimberley. 
Kenneth Cairns, Leeds Headingley. 
Millicent Carberry, Croydon. 
susan Chalmers, Great Yarmouth. 
Joyce Charnock, Warrington. 
irene Chilver, Colchester. 
Andrew Chivers, Beaconsfield. 
Kim Cloonan, Bramingham 
Park. Margaret Cole, Brighton. 
denise Connolly, North Cheam. 
Joyce Coombes, Clifton Down. 
Kay Coombes, Holborn store 
support centre. Christine Cox, 
Worle. Lindsey Crooks, Hayes. 
Beverly Culling, Queens Road. 
Mark Cundell, Loughborough. 
Carol Curran, Golders Green. 
Andrew darke, Colchester Avenue. 
Colin dartford, Streatham. susan 
daulton, Bretton. Ann dennington, 
Warren Heath. diane derrick, 
Bretton. Jonathan dickson, Marsh 
Mills. Lesley donaldson, Romford. 
Leslie donne, Southend. Margaret 
dormedy, Sittingbourne. shirley 
drew, Milton Keynes. Valerie 
eagles, Kempshott. Margaret 
easterbrook, Stanway. deborah 
eden, North Finchley. Lynne 
edwards, Newport. Celia evans, 
Maidstone. Linda farr, Lincoln. 
dawn fenn, Thorley. sandra 
floyd, Slough. shirley francis, 
Newbury Park. deborah Gadsden, 
Barnwood. sandra Gee, Alphington. 
ian Gibb, Moortown. Janet 
Gibson, Lewisham. robert Gilson, 
Kiln Lane. pamela Godsmark, 
Lewes Road. Mark Gordon, 
Nine Elms. Tracey Greenhaigh, 

Redhill. Jacqueline Grosvenor, 
Chichester. diane Gumbrell, 
Chichester. Josephine Harding, 
Wolverhampton. Alison Harris, 
Crayford. Alison Harvey, Stratford. 
Julian Hay, Holborn store support 
centre. Caroline Hazzard, Calcot. 
patrick Henry, Chingford. Ann 
Hewitt, Bramingham Park. sarah 
Hill, Haywards Heath. Janet 
Hopkins, Stevenage. Carole 
Howes, Longwater. Yvonne 
Huckerby, Arnold. patricia Hunt, 
North Cheam. phillip James, 
Fleet. Anna Janssens, Hayes. 
sarah Jarrett, Lee Green. Kay 
John, Oldbury. Julia Mary 
Julian, Romford. sheila Kelly, 
Birkenhead. sharon Kelty, 
Southport. Kathryn Kettrick, 
Kirkcaldy. Janet King, Aylesbury. 
June Kingsnorth, Pepper 
Hill. susan Knight, Lee Green. 
Georgina Lancaster, Burton on 
Trent. Anita Langan, Canterbury. 
Gina Langstone, Canterbury. 
eilish Lauder, Harlow. Christine 
Longley, Hempstead Valley. 
Valerie Longyear, Kempston. 
patricia Loring, Locksbottom. 
Marion Lovell, Morden. Vivienne 
Luckhurst, Sittingbourne. Linda 
Luscombe, Lee Green. ina Lyon, 
Morecambe. susan Meakins, 
Shorehead. pratibha Mistry, South 
Ruislip. neil Morgan, Holborn 
store support centre. shirley 
Morgan, Christchurch. Tracey 
nettleton, Midsomer Norton. 
rosalind newell, Chingford. 
Marilyn nickerson, Newington 
Local. Christine norton, Rugby. 
stephen nutt, Blackpole. dianne 
O’Brien, Thornhill. Barry O’Leary, 
Hitchin. Barbara Oxborough, 
Arnold. Jennifer page, Rayleigh 
Weir. irene passmore, Harringay. 

paresh patel, Milton Keynes. Londa 
pateman, Hoddesdon. Jacqueline 
pell, Stockport. denise pennell,  
Wallington. patricia perkins, 
Burpham. Cherry plumb, Stanway. 
Marilyn pratt, Kings Lynn. susan 
price, Kings Lynn. Christine pullin, 
Newton Abbot. nalini rabheru, 
Ilford. sasha rehman, Kenton. 
Wendy richards, Alphington. 
denise richardson, Cwmbran. 
rita rimmer, Southport. Chris 
rose, Cardiff St Mary’s Local. John 
rosemeyer, Crystal Palace. Janet 
rostant, Godalming. Mark rubens, 
Lee Green. Linda rush, Coldhams 
Lane. Jacqueline rutherford, 
Rayleigh Weir. deborah savage, 
Bramingham Park. Caroline 
shallcross, Newcastle under Lyne. 
Catherine sharpe, East Mayne. 
sandaljit sidhu, Moortown. 
Beryl simmons, Preston. 
elaine simpson, Coldhams 
Lane. Jonathan slater-Brooks, 
Bridgemead. Beverley smith, 
Loughborough. Celine smith, 
Newbury Park. June smith, 
Chertsey. sarladevi solanki, North 
Finchley. denise spicer, Court 
House Green. paula swift, Red 
Bank Road. stephen Topham, 
Yarm. Katherine Tosh, Kettering. 
Charnjit Ubhi, Newbury Park. 
Carol Vellacott, Loughborough. 
susan Walton, Stockport. sandra 
Waterman, Stevenage. Ann 
White, Chanterlands Local. Gail 
White, Selly Oak. Linton Wint, 
Dulwich. phil Wright, Holborn store 
support centre. Angela Zscherpel, 
Alperton.

Long service  
40 years
desmond Anderson, Springfield. 
Janet Beddar, Chipping Norton. 
John Boreham, Ilford. Marianne 
Goddard, Wandsworth. ralph 
Herridge, Bury St Edmunds. 
nigel Holloway, Horsham. Kevin 
King, Lytham St Annes. Maureen 
newman, Merton. Colin Wicks, 
West Wickham.

£60 Million
The amount we have 

raised to date for Red Nose 
Day and Sport Relief 

Bigfacts

60 years
Queen Elizabeth’s reign 

is second only to Queen 
Victoria at 63 years 7 

months.

Bigfacts
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Outside back cover

So how did you get here?
I‘d been working for a Christmas decoration 
company designing for accounts such as 
B&Q and House of Fraser. When Sainsbury’s 
moved to Coventry, the seasonal job came 
up and it fitted my  
skills perfectly.

Behind every new launch, there are 

colleagues who’ve got the knowhow to 

make it happen. Like GM designer Alex Law, 

Coventry store support centre, who tells us 

about her role – and her recent work on our 

Queen’s Jubilee range.

Why not check out the careers 
page on www.mysainsburys.co.uk 
to find out more about the varied 
careers on offer at Sainsbury’s?

What’s your role?
Along with five other designers, we design 
and develop trends and products for GM 
working closely with the buying teams. With 
the Jubilee range, I’ve used icons associated 
with the Queen, such as soldiers and Corgi 
dogs to create a fun, street-party feel.

Career highlights?
I’ve worked on Paper Tableware, Seasonal 
Gifting, Stationery, Christmas, Halloween 
and Home Fragrance and, most recently, 
the Queen’s Jubilee. I’ve just been on a trip 
to the Far East to visit our suppliers and 
develop products for 2013. That’s one of 
many fantastic opportunities I’ve had.

Most proud of?
Walking into stores and seeing my products 
being bought. I can’t wait to see the bright 
Jubilee products instore on May 23rd!

The future?
I may move to other product areas, or 
aim to head up an area. It’s great that I’m 
made aware of the possibilities within the 
company. I would advise colleagues to 
make their hopes and dreams known to 
their manager, even if they are not linked 
to their current role. There’s so much 
possibility within the business.

The Jubilee range will  be instore  on May 23rd 

Grand  
designs

Our Values:
We are Making it Happen
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