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“We’re gearing up 
to play a big part 
in the spectacular 

celebrations”

As the country gets ready for The Queen’s Diamond Jubilee, we’re gearing up to 
play a big part in the spectacular celebrations, with our Jubilee Family Festival 
in Hyde Park and our partnerships with The Queen’s Diamond Jubilee Beacons 
and the Woodland Trust’s Jubilee Woods project. 

We’re taking to the water too - with 100 of our colleagues, plus a guest, 
who do a fantastic job caring for others, joining the Thames Diamond Jubilee 
pageant. 

 We’re celebrating in the Journal too, with a special souvenir wrap taking a 
look at how our colleagues and business have brushed with royalty over the 
years - everything from meeting the Royal Family, to helping save the Queen’s 
lunch with a ‘distress purchase’ of watercress!  

 Of course, our ‘Year Like No Other’ doesn’t stop at the Jubilee, as the 
summer’s sporting events, Wimbledon, Euro 2012 and of course the London 
2012 Olympic and Paralympic Games begin. Our summer feature (P14-17) shows 
off some of the great products we’ve got to help our customers enjoy all this 
year’s opportunities to get together. 

 Working at Sainsbury’s can lead to a great, rewarding career, but sometimes, 
young people are put off by the myth that retail is ‘just shelf stacking’. That’s 
why we’ve launched ‘Youth Can’, an initiative where our 
younger colleagues are highlighting to their communities 
what working for us has to offer. You can read about the 
scheme on P20-21. 

 Two more Paralympians tell us how they’re gearing 
up for the big event on P24-25, powerlifter Ali Jawad, 
and our own Active Kids ambassador, Ellie Simmonds. 

 And on P26-27, we meet some inspirational colleague 
heroes who have helped others in life threatening 
situations - we’re honouring them by inviting them to take 
part in the Paralympic Torch relay. 

Finally, I hope you enjoy the festivities, and here’s 
hoping for some decent summer weather! 

Dundee’s Dot Galloway gets a taste 
of summer at one of our strawberry 
producers.
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Gary Poole,  
West Green

“I was taught and 
performed a routine 
from the Stomp West 
End show on the streets 
of Barcelona! Not what 
you’d expect from a 
mathematician!”

• Read how Gary and 
Rosie have been 
involved with Youth 
Can on page 20

Rosie Huggins, 
Crystal Palace

“I dressed up as a 
donkey one Christmas 
for work! It was very 
uncomfortable as the 
costume was for a 
five-year-old!”

Mary Walker,
Olympic secondee

“I once abseiled 
down Stoke on Trent 
University campus 
for our Local Charity, 
Arch.” 

• Find out what Mary 
is doing now, as a 
secondee for the 
Olympic Games on the 
back page.

For the past 17 years, I have 
worked part-time at Hedge End, 
as a member of the Petrol Station 
team. I love reading The Journal, 
and have done since starting. 
It brings all the colleagues 
throughout the UK together so 
that we can share our stories. 

Top five things about this issue:
1:  There are some tasty new 

products on pages 8 and 9, 
such as the Summerberry 
Charlotte, inspired by one of 
our customers! It’s nice to know 
that our customers like to be 
part of our success.

2:  It’s great to see some of the 
younger members of our teams 
in the Youth Can feature on 
pages 20 and 21. It’s brilliant to 
know that they have aspirations 
to learn and grow within the 
company.

3:  The summer feature on pages 
14 to 17 is fantastic! It’s a lively 
countdown through our fabulous 
‘summer like no other’ and 
I’m sure other colleagues will 
appreciate the ideas too.

4:  We’re lucky at Sainsbury’s 
because we have a lot of 
colleagues who are heroes. Our 
Heroes feature on pages 26 
and 27 shows that we have first 
aiders who regularly save lives, 
they’re people who go the extra 
mile for our customers. 

5:  This summer I’ll be looking 
forward to watching the 
Olympics and Paralympics. It 
was fascinating to read about 
how Mary Walker helps organise 
the event, capturing a day in her 
life on page 36.

It’s not every day you come to 
work and save someone’s life. But 
that’s exactly what happened to 
colleagues like Natalina Grant. 
See how our hero colleagues are 
being honoured at the Paralympic 
Flame Festivals.

Meanwhile, thirty-five other 
colleagues will be taking part in the 
24-hour Torch Relay that will carry 
the Paralympic Flame to London 
for the Opening Ceremony.

We look forward to hearing some 
of their stories in a future edition!

As we get ready for our summer like no other, we ask some our featured 
colleagues what unique things they have done in the past.

J12_SAINS_02_03_Contents.indd   3 16/05/2012   11:22



DID YOU KNOW... 120,000 metres of bunting will be used to decorate our stores during the Jubilee year celebrations

Apples of 
her eye

Our Sport Relief stars
After all your hard work for Sport Relief, we hope you’re now putting your 
feet up and giving yourself a big pat on the back. And so you should – in 
total, you helped to raise a colossal £5.5 million! All the money will go 
towards transforming the lives of those in need.  Here are just a few of the 
ways that your money will help.

It all began when she won an 
orchard of apple trees in a 
raffle, and Theresa Huxley, our 
Apple and Pear Technologist, 
soon found the perfect place 
for it – the grounds of Pershore 
College in Worcestershire. 

The orchard was sponsored 
by nurseryman John Breach 
as part of last year’s National 
Fruit Show. The trees bear 
apples called ‘Cheerful Gold’, 
which are a new variety 
developed by John, who 
supplies young trees to our 
growers. 

Theresa was joined by 
John, as well as by colleagues, 
suppliers and horticultural 
students, who all spent the day 
planting trees and getting their 
hands dirty. 

“It was a lovely day,” she 
said. “The students were really 
enthusiastic about being 
part of the team planting an 
orchard in Jubilee year.”

BIG 
STATS
The nation is celebrating 
this summer, and 
colleagues will be right in 
the middle of the action…

A look at what we’ve been up to recently,  
what’s new and what’s coming down the line soon... 

It’s a bit of all Wight 

What the money can buy…
Colleagues at Urmston dressed up as Wally 
from Where’s Wally? and raised over £2,200. 
£1,000 would give a whole community living 
in the slums of Kenya permanent access to 
clean water.

 
Clever colleagues from Bedford Place Local 
emerged as the winners at the Area 79 quiz 
evening and raised £140 along the way. £100 
is enough to give young people in Nepal 
financial support to start their own business 
and escape poverty.

John Taylor, based at Gloucester Quays, saddled up his camel 
and trekked across the Sahara Desert, also crossing 75 miles 
of it on foot. He raised £738 – just £500 provides a young 
person caring for a sick relative with one-to-one advice for a 
whole year. 

How often do you get the chance to name a fruit? Well, one lucky 
customer did in a special competition. Isle of Wight resident Jayne 
Draper came up with ‘Island Beauty’ for a new medium-vine tomato 
– which is exclusive to our Taste the Difference range – after 
local customers and colleagues spent the day sampling them and 
suggesting potential names. 
Jayne was given a store voucher and a tour of the local tomato 
nursery. 
The new tomato was developed by Wight Salads, who‘ve been 
growing tomatoes on the Isle of Wight for 25 years. Three more 
new varieties have also hit our shelves in selected stores this 

spring: ‘Red Victoria’ and ‘Rhianna’ (both found in our Best of 
British Tomato pack) and ‘Golden Pomodorino.’ 

“Allowing the fruit to ripen on 
the vine means we can be 

sure they’re at their best,” 
says our tomato buyer, 
Andrew Restall. “Make 
sure you try them – 
they’re delicious!”

Apples of 
her eye
It all began when she won an 
orchard of apple trees in a 
raffle, and Theresa Huxley, our 
Apple and Pear Technologist, 
soon found the perfect place 
for it – the grounds of Pershore 
College in Worcestershire. 

The orchard was sponsored 
by nurseryman John Breach 
as part of last year’s National 
Fruit Show. The trees bear 
apples called ‘Cheerful Gold’, 
which are a new variety 
developed by John, who 
supplies young trees to our 
growers. 

Theresa was joined by 
John, as well as by colleagues, 
suppliers and horticultural 
students, who all spent the day 
planting trees and getting their 
hands dirty. 

“It was a lovely day,” she 
said. “The students were really 
enthusiastic about being 
part of the team planting an 
orchard in Jubilee year.”

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

4 journal
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DID YOU KNOW... 120,000 metres of bunting will be used to decorate our stores during the Jubilee year celebrations

Roger and crew 
push the pedals

Thanks a millionBy Royal appointment

BIG 
STATS 5,000

…will spend a day at the 
Olympic Park in September 

at our ‘Turning the Park 
Orange’ event.

1,000
... boats, including the 

Royal Barge, will join the 
Thames Diamond Jubilee 

pageant in June.

719
…we have 719 colleagues 

called Elizabeth and 455 called 
Philip in this Diamond  

Jubilee year.

The nation is celebrating 
this summer, and 
colleagues will be right in 
the middle of the action…

Roger Burnley and members of his team 
got on their bikes for Sport Relief – and 
raised an amazing £6,000 by cycling the 
length of the country. 

The intrepid group set off from Kelso in 
the Scottish borders and cycled nearly 100 
miles a day, before arriving in Ottery St 
Mary, Devon, some six days and 571 miles 
later.

Roger – our Managing Director of 
General Merchandise, Clothing and 
Logistics – had plenty of support along the 
route to keep him on the right track.

“We visited lots of stores and a depot 
along the way,” he said. “I want to thank 
all the colleagues that came out to cheer 
on our progress and especially those that 
cycled alongside us for some of the time. It 
really helped motivate us when the going 
got hard.”

Who wants to be a millionaire? Well, Richard 
Roadley, below, from Perry Road must have 
done, because he entered a recent colleague 
competition and became one million Nectar 
points richer!

“I was waiting for a training session to start 
in our canteen when I saw the poster for the 
Nectar competition,” says Richard. “I texted in 
my answer and thought nothing more of it, so 
was really surprised when I won.”

Richard is now eagerly spending his 
winnings – worth £5,000 – kitting out his 
garden ready for summer.

“I think Nectar is great as we can use the 
points as we go along rather than waiting for 
vouchers to arrive in the post,” added Richard.

The competition was 
part of Knowledge Week, 
which runs four times a 
year. The next Knowledge 
Week is in June and will 
offer another 
chance to 
become 
a Nectar 
Millionaire. 

It’s something everyone’s 
looking forward to: a 
sunny day in the garden with 
a few Taste the Difference sausages, a 
couple of bread rolls and a disposal BBQ.

But have you ever stopped to wonder 
where the charcoal comes from? We’ve been 
working with our supplier Rectella for 20 years. 
They were the first ever charcoal supplier to 
be awarded a Forest Stewardship Council (FSC) 
accreditation for their products, which means they 
comply with the highest environmental standards 
on the market.

The charcoal is collected as wood from a 
sustainable ‘invader bush’ by local farmers in Namibia, 
where it is chopped, burnt, sieved and bagged.

Get set for summer with our core product range, 
including disposal BBQs and charcoal bags. And 
keep an eye out for our limited edition instant BBQ 
complete with the Paralympics Team GB logo.

The hot topic...

Prince Charles made 
another royal appointment 
recently – to present us 
with a ‘CommunityMark’ in 
his role as President of the 
national charity, Business 
in the Community (BITC).

The award, which we’ve 
been granted for the next 
three years, was received 
by Andy White from the 
Community Affairs team, 
at the annual BITC summit 
held in London. 

Prince Charles was 
joined by Prime Minister 
David Cameron at the 
event to recognise those 
businesses that are 
making exceptional efforts 
for their communities.

Not only have we 
been backing important 
campaigns such as Active 

Kids and Sport Relief, four 
of our colleagues have 
been seconded to BITC as 
Business Connectors. 

Jonathan Dawson,  
Kay Horne, Mark McParland 
and Lisa Cunningham 
have been busy tackling 
social issues and making 
connections between 
businesses and the  

local community. 
“I’ve been to the summit 

every year and it’s great 
to be involved,” added 
Andy. “This next year is 
all about going in a new 
direction – using our skills 
and experience to really 
help local communities and 
small businesses.”

Prize guys: Prince Charles and David Cameron with the award winners at 
the Business in the Community summit.

sunny day in the garden with 
a few Taste the Difference sausages, a 
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Great start  
to the day
Our FreeFrom 
Oaty Granola 
cereal is an 
award winner! 
The cereal 
took first place 
in the Best 
Breakfast 
Cereal 
category 
at the 
FreeFrom 
Food 
Awards, the UK’s only industry 
award for FreeFrom food. 
“Judges especially loved that 
it was only sweetened with 
apple juice,” said Gemma 
Crump from Holborn store 
support centre. “This means 
it used no added sugar but 
still tastes great.” The 
cereal is available instore 
now for £2.99 (400g).

Tom nails it 

6 journal

HRH Prince Harry of Wales has become President of the 
Sainsbury’s School Games, which we are backing with a 
£10m package over the next four years.

The School Games is a new multi-sport initiative 
for schools, inspired by the London 2012 Games. 
The Prince will use his support to highlight 
the role that competitive sport can play in the 
development of young people, regardless of 
their background.

As part of the programme, elite young athletes 
competed in a Sainsbury’s 2012 School Games special 
event in early May. They competed in 12 sports, such as 
fencing, swimming, judo and athletics to mirror the Olympic 
and Paralympic Games. Venues included The Olympic 

Stadium, Velodrome, Aquatics Centre and ExCel 
Centre. Our Try Team were also on hand to cook up 

some dishes in the Active Kids Village, to show 
how healthy eating can put you ahead of the 

competition.
 In a message to the participants at the event, 

HRH Prince Harry of Wales said:
 “It is so important to get outside and to keep 

physically and mentally fit. I am very honoured to 
become the President of the School Games.”

 Justin added: “We’ve promoted a healthier and more 
active lifestyle for all for many years now and this new 
sponsorship will see us continue to build on that in 2012 and 
beyond.”

Why not make a fresh discovery?

DID YOU KNOW... During the Sainsbury’s 2012 School Games, 1,600 of the nation’s finest athletes were cheered on by 35,000 spectators over the four day event.

HRH Prince Harry of Wales has become President of the Stadium, Velodrome, Aquatics Centre and ExCel 

Getting our kids activated

Apprentice winner Tom Pellereau recently 
popped into Holborn SSC to showcase his 
new Stylfile 2012 Collection, which has been 
launched exclusively through our stores. 

“To get a free sample, colleagues had to 
write on a post-it note what they wanted me 
to invent next,” he explained. “The response 
was incredible, as you can see from the 
picture! I’ve now got a long list of problems 
to add to my notebook.” 

What’s even better – until the end of May 
the Stylfile range will also be on ‘save 1/3’, 
meaning it will be just £2.99! 

A look at what we’ve been up to recently, what’s  
new and what’s coming down the line soon... 

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

NEWS
roundup

Did you know that all online produce now features a new freshness icon 
that tells customers the expected life of the product?

Click on the icon and you’ll be taken to a newly launched area of our 
website that features our special ‘Freshness Promise’: when customers 
order online, we’ll select the longest life available, so products will be 
good and fresh when they’re delivered. 

The site, which will be updated every month, will also feature latest news on our seasonal 
ranges, tasty tips, recipes and profiles of our growers. 
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A quick 

word with… 
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Rural shows given some wellie

DID YOU KNOW... During the Sainsbury’s 2012 School Games, 1,600 of the nation’s finest athletes were cheered on by 35,000 spectators over the four day event.

Wendy Davies from the Pensions 
team talks about some important 
changes coming in later this year. 
What’s new in pensions?
There are some big changes on the way 
for anyone not currently in one of our 
pension plans. The Government is trying 
to encourage more people to save towards 
their retirement. They’ve told companies 
that they’ll have to start signing employees 
up automatically to a pension scheme and 
this starts for Sainsbury’s from October 
2012.

Who will be affected by this?
The new rules affect colleagues who are not 
currently in a Sainsbury’s pension scheme. 
We’ll sign up anyone who is aged between 
22 and state pension age, earns more than 
£623.46 in a pay period and has been 
employed by us for at least nine weeks. If 
you are signed up you will see your first 
pension deduction in the pay you receive on 
October 5th, 2012. We will be introducing a 
special contribution rate for people who’ve 
been signed up automatically which starts 
at 1% of pay over £428.00 each pay period.

Do you have to stay in the  
pension scheme?
If you’ve been automatically signed up, 
you can then choose to opt out. If you do 
this in the first month, it will be as though 
you were never in the Plan. However, you 
don’t have to wait until October. You can 
join online or complete a form from your 
HRM or Legal & General on 0845 302 0323.  
Pay 4%, 5% or 6% of pensionable pay 
and we will pay the same amount into your 
retirement pot. 
�
O�For more information, 
check out www.
jspensions.com.

Wendy Davies

We’re pulling on our 
wellies and hitting the 
countryside this summer.

As part of our 
commitment to UK 
farmers and suppliers, 
we’re once again going 
on display at a series of 
agricultural shows across 
the UK.

“We work closer 
with our farmers and 
suppliers than any other 
supermarket,” says Natalie 
Smith, Holborn store 
support centre. “It’s through events like 
these that we continue to build on the 
great relationships we have with them.”

This year, we’re also sponsoring the 
Laverstoke Park Farm Field to Fork 
Festival in Hampshire from June 9th 

to 10th. It’s a great family day out with 
a schedule packed with entertainment 
and, of course, fantastic food!

What’s more, if you visit www.
fieldtoforkfestival.co.uk and quote 
discount code SAINSF2F, you’ll receive a 
30% discount on tickets!

CHECK IT OUT! Our new Brand Match coupon has just been launched and 
is being handed out in stores.  We’ve been listening to what you’ve been saying 
about our coupons. You told us that customers didn’t notice the difference 
between Brand Match and other coupons at the checkout. “For Brand Match, we 
wanted something that really stood out,” explained Faye Jones from the Brand 
Match team. “The coupons have a bold new design and are now printed portrait 
so they are different to the rest.” Keep an eye out for our new Brand Match TV 
advert, too!

Sweet charity time!
You’ve filled in the forms and nominated 
good causes. Now it’s time to get creative 
and raise lots of money for your new Local 
Charity – due to be revealed on June 13th.

“Once again it’s time to support your 
chosen Local Charity so look out for your 
celebration packs arriving in store,” said 
Lucy Kilshaw, Holborn store support 
centre.“ Get your partnership off to a 
flying start by inviting your charity into 
store for a welcome meeting and to sign 
the letter of understanding, which can be 
found on the Charity & Community page 
on Connect.

The Local Charity programme is now 
going into its fourth year. Over the last 
three years we’ve raised more than  
£4 million and supported thousands of 

great causes across the UK.
“Remember, this scheme is a fantastic 

example of how colleagues and customers 
make a positive difference to their 
communities.” 

Read more about what colleagues are doing for their 
Local Charities on our Local News pages.

to 10th. It’s a great family day out with 
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Meet Captain Cereal and his 
family, the faces of our new 
children’s breakfast cereals 
by Sainsbury’s. You’ll 
spot him on new packs of 
Choco rice pops (£1.50), 
Cinnamon malties (£1.19) or 
Strawberry squares (£1.69). 

“Captain Cereal and his 
family are a great way to 
engage 

kids,” said developer Georgina 
Lunn. “On the back of current 
packs, Captain Cereal is also 
promoting a children’s reading 
scheme that offers a 50p off 
coupon for selected books. We 
want to get the message across to 
mums that we are really on their 
side when it comes to the health 
and development of their kids.”

This month

8 journal

Here are just two of our latest DVD releases…

WAR HORSE – Sainsbury’s 
Exclusive DVD edition. One of 
this year’s biggest broadway-to-
silver screen hits, War Horse is 
Steven Spielberg’s adaptation 
of Michael Morpurgo’s best-
selling novel. What’s more, this 

collector’s edition comes with exclusive cover 
artwork and a bonus copy of the official movie 
soundtrack. Available now.

SHERLOCK HOLMES: A GAME 
OF SHADOWS
The game is definitely afoot, 
with the release of the sequel 
to the popular 2009 hit. The 
action follows Sherlock and 
faithful Dr Watson as they 

cross Europe on the trail of the mysterious 
Professor Moriarty. Available now.

Settling down for 
a great night in 

If you love to cook from scratch, why not try 

our by Sainsbury’s Tikka Masala Curry Kit 

(£1.99)? 
Part of our Ingredients for Cooks range, 

the kit contains all the spices and seasoning 

you’ll need, as well as instructions on how to 

make the rest of the dish. And we’ve made 

it even easier with our frozen Chopped onion 

(250g), Chopped garlic (150g) and Chopped 

coriander (75g), also from the range. Each is 

available for £1.49 or two for £2.50.

Cooking up  
a curry

This monthThis monthThis monthThis monthThis month
Spotlight:
New products

Here are some more stylish, tasty and      great-value ideas available instore

Our super new 
breakfast hero

What better way to start cooking outdoors this 
summer than with our fantastic new Taste the 
Difference burgers? Ranging from our new Gluten 
Free Ultimate Steak Burger (£3 for a pack of 2, £5 
for a pack of 4), to our Taste the Difference Bramley 
Apple burger (£3 for a pack of 2), launched due to 
the success of our Bramley Apple sausages. Made 
entirely from British meat, our new range of burgers 
is all set to be a hot summer classic.

Enjoying a Great 
British burger 

A taste of 
summer 
Enjoy the taste of something zesty and fresh this summer with our Tuna, lime & coriander fishcakes (200g, £2) from our by Sainsbury’s range. As a tasty contemporary take on a 
traditional favourite, these moreish fishcakes are made using a mix of yellowfin tuna with 
rosti potato, lime and coriander, coated in a 
crunchy seed breadcrumb. You’ll find that 
they’re perfect with a crisp, leafy salad for 
that healthy lunchtime treat.

Calling all guys! You can be stylish and cool 
this season with our new range of retro print 
T-shirts (from £6). Mix these with the new 
Green khaki shorts (£16) to breeze through 
summer. Check out the rest of the range in 
our larger stores, available now.

Getting dressed 
up to a Tee 

our larger stores, available now.
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This month
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we l   ve...

As part of our Little 
Ones range, our new 
Super Snack Sipper 
is a real innovation. 
While at first glance 
it seems like a normal 
drinks bottle with 
a built-in straw, a 
closer inspection 
reveals a special food 
compartment at the top 
for storing little snacks. 
It’s a really nifty idea 
and, at only £3.69 
they’ll fit well within 
your budget, as well as 
your kid’s lunchbox.

A special sip for 
our little ones 

We’ve been designing part of our ladieswear 
range to tell a great fashion ‘story’ – bringing 
different items together under a special theme 
to let our customers know what great clothes 
work together.

Following on from the success of our 
Nautical theme earlier in the year, we’ve 
launched our new story, Tribal, as part of 
our spring/summer season - a look that was 
identified as a chic trend from the catwalks. 

Tribal contains key pieces from different 
departments, ranging from dresses and skirts, 
to printed jeans and metallic knits.

“The Tribal story contains clothes that share 

the same look and feel, achieved through 
the use of colour, print and embellishment. It 
makes it easy for customers of all ages to put 
together a fantastic outfit,” explained Becky 
Field, Coventry store support centre. 

“On our maxi dress, we’ve used a tribal 
print, featuring natural blues and greens – it’s 
gorgeous and will be available for £22. And I 
also love our Snakeskin-style printed denim 
jeans (£22) and Embellished jersey Tee (£14) 
– they’ll look really great together.” 

With so many great variations on this 
stylish theme, the Tribal story is the perfect 
choice for those early summer parties!

Expert’s pick: Our story of style

Here are some more stylish, tasty and      great-value ideas available instore

A tempting collection of decadent desserts is ready 
to lead your diet astray following a relaunch in May. 
You can find such delights as our Taste the Difference 
Summerberry Charlotte (£7), a delicious trio of belgian 
white chocolate and raspberry pots by Sainsbury’s 
(£2 and only 95 calories per pot) and our Taste the 
Difference Billionaire’s Torte (£6), a gold-dust sprinkled 
torte with a gorgeous pool of caramel between layers of 
rich Belgian chocolate ganache and velvety sea-salted 
caramel mousse.

Just desserts

Dressed for success: 
Product developers Sadie 
Tomkins and Becky Field 

display the new Tribal story.
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Spotlight:
Vision and values

Who did 
they love?
If we don’t look after our customers, someone 

else will. That’s why one of our colleague values 
is ‘We are Delivering Great Service, Driving Sales’. 

A smile, a friendly conversation and going that extra 
mile to help someone find what they’re looking for 
will all help to bring them back time and again.

As we went to press, winners were still being 
chosen for our ‘Who do you love?’ competition, 
where we asked you to nominate colleagues who 
really live the values. Thousands of inspirational 
colleagues were nominated. We picked just three 
from the ‘delivering great service’ category and 
found out why they were chosen.

NICK SAID: 
Gavin has been named THREE times 
as the 100% service colleague by the 
mystery customer in five visits and has 
had seven positive customer comment 
cards. What’s more he was shortlisted 
for ‘Colleague of the Year’ at our annual 
Oscars.

He works on checkout and yet I saw 
him replenishing frozen food one day. He 
said it was his lunch break and he wanted 
to help another department before going 
back to his till.

There is a weekly ‘bun fight’ for Gavin’s 
services by every department manager, 
which shows what a great colleague he is.

GAVIN SAID:
I love this company; it’s a great place 
to work. They’ve invested in me and 
shown me great commitment by giving 
me a job, so I just want to give back by 
helping. I feel like I’ve got a chance to 
build a future and progress here.

It’s great to know my efforts are 
being recognised. There’s nothing to 
be unhappy about working here, so it’s 
easy to be friendly and happy with the 
customers. I’m growing as a person 
as I’ve always been shy, but talking to 
customers is easy.

Hero: Gavin Williams
Store: Rhyl Nominated by: Nick Hughes

they love?they love?

I love this company; it’s a great place 
to work. They’ve invested in me and 
shown me great commitment by giving 
me a job, so I just want to give back by 
helping. I feel like I’ve got a chance to 
build a future and progress here.

It’s great to know my efforts are 
being recognised. There’s nothing to 
be unhappy about working here, so it’s 
easy to be friendly and happy with the 
customers. I’m growing as a person 
as I’ve always been shy, but talking to 

Who did Who did Who did Who did 
they love?they love?they love?they love?they love?
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Here’s just a small selection of comments we’ve had 
when customers have had such great service they’ve 
called our Careline especially to say ‘Thank You’...

What our customers said...
O Lynne Harris is helpful, courteous and attentive (West Hove) O One of your 
delivery drivers helped to remove a wasp from a customer’s studio. What a 

hero! O Michael Birkin is a credit to JS, always pleasing to customers and colleagues 
(Burton-on-Trent) O Suchita works hard and is very friendly (Alperton)  

Gavin Williams (right) 
with Nick Hughes.
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NICOLA SAID: 
Work is Tom’s life, as are our customers. 
They always ask where Tom is if he’s 
not in. They’ll wait as long as necessary 
and queue at his till, even though 
supervisors tell them other cashiers are 
free, but no, they insist on only going 
through Tom’s till.

Tom is an inspiration and an example 
to all!

TOM SAID: 
I like being helpful, it’s just in my 
nature. I’ve worked here for 15 years so 
I’ve got to know the customers in that 
time. They tell me their problems and I 
make them laugh. I think they see me 
as a friend. I brighten their day and they 
make my job nicer.

To know people feel this way about 
me makes me feel really special. It’s an 
honour to work for Sainsbury’s. 

Hero: Tom Joyce 
Store: Peterborough Nominated by: Nicola Hughes   

We are Making It Happen! Next issue 
we’ll be looking at how our colleagues 
are making it happen at the London 
2012 Olympic and Paralympic Games 

O Ewart, our delivery driver, was extremely helpful and took all the shopping for a customer straight to the kitchen (Sydenham) 
O Danny Moore should get manager of the year as he was so helpful (Chichester) O Julie Holdstock and James Marchant were 
very helpful when a customer had a nose bleed (Tunbridge Wells) O John Stewart is extremely helpful and efficient in assisting 
us (West Green) O Thanks to Stephen Burton for always delivering excellent service (Streatham Hill Local)

journal 11

Hero: Emily Hartland
Store: Gloucester Quays Nominated by: Carrie-Ann Lovejoy
CARRIE-ANN SAID: 
Emily delivers exceptional service to our 
customers, day in and day out. A customer 
called to tell us how Emily brightens up 
their day. She had recently lost her husband 
and said that often Emily is the only person 
she speaks to all day. She wanted us to 
know how special Emily is as she doesn’t 
rush the customer and takes the time 
to talk to her, with the “most wonderful 
smile”. A moving story from a delighted 
customer.

EMILY SAID:
I always make sure I’ve got a big smile on my 
face and a nice welcome for the customers. I 
ask how they are, keep eye contact and make 
conversation with them about the weather 
or what they’ve been doing that day. My 
whole attention is on them. We nearly lost a 
customer recently who comes in every day 
at the same time. We usually have a lot of 
students in when he does, and he was getting 
upset. He told me he only comes back because 
of the service I give him. That could have been 
a customer lost, which would be terrible.

Emma Hartland (right) 
with Carrie-Ann Lovejoy.

Tom Joyce (left) with 
Nicola Hughes.
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Team Valley

Team Valley colleagues swapped their store 
for the classroom by getting involved with a 
local school project. 

Pupils from Kelvin Grove Primary School in 
Gateshead first began their partnership with 
Team Valley after they were invited to go on 
a ‘behind-the-scenes tour’ to find out how our 
food reached their table.

Following this, a number of colleagues joined 
in with an Enterprise Week at the school to 
help out with their project on the ‘world of food’. 

During the week, the children got to sample 
our produce by making their own pizzas. They 
also learnt about product-labelling and got the 
chance to design posters for their products.

“I attended on the Friday and thought it was 
fantastic,” said Team Valley’s Dorothea Allan. 
“We hope to work with the school again next 
term – it’s all part of giving something back to 
our community.”

A world  
of food

How many balloons can you fit in a Mini Cooper? 
That was the question on everyone’s lips when 
Craigavon organised an instore competition that 
raised £150 for Sport Relief.

The idea for the competition was thought up by 
Craigavon’s Carolyn McCoy who used a colleague’s 
Mini Cooper for the task.  

The answer – which was 77 – was guessed 
correctly by regular customer Mrs. Elliott, who  
won £40 worth of Sainsbury’s vouchers.

77 red balloons

Sport Relief  
stars raise  

£1,394

Let them eat Sport Relief cake £
Now that’s what we call having your cake and eating it! Feast your eyes on this 
fantastic Sport Relief cake, made by our very own counters colleague, Rebecca 

Shorthall from Culcheth. Rebecca loves baking cakes and supports the store, local 
community and charities by bringing her talent to life! Rebecca was asked to whisk 

up this vanilla sponge with jam and buttercream, after she whipped up a poppy cake 
for Remembrance Sunday last year.  “My colleagues asked me to do it again for Sport 

Relief because they know I like baking,” said Rebecca. “They made a competition to 
guess its weight, and raised £1,194. Perhaps I’ll do something now for the Jubilee.”

 

Ì
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North

Team Valley colleagues swapped their store 
for the classroom by getting involved with a for the classroom by getting involved with a 
local school project. 

Gateshead first began their partnership with 
Team Valley after they were invited to go on 
a ‘behind-the-scenes tour’ to find out how our 
food reached their table.

in with an Enterprise Week at the school to 
help out with their project on the ‘world of food’. 

our produce by making their own pizzas. They 
also learnt about product-labelling and got the 
chance to design posters for their products.

fantastic,” said Team Valley’s Dorothea Allan. 
“We hope to work with the school again next 
term – it’s all part of giving something back to 
our community.”

of food
won £40 worth of Sainsbury’s vouchers.

Hazel Grove has its very own Sport

Relief star in the form of Alastair

Macaulay. Alastair joined colleagues

Terry McGinty, Stephen Hall, Jo

Frost and Louise Roberts to run the

Sport Relief Mile, which took place

in the grounds of a local school

in Stockport. After successfully

finishing the mile, Alastair met Justin,

who was there to run the mile as part

of his Sport Relief challenge. Alastair’s

efforts added an extra £300 to the

store’s total of £1,394. “It was really

nice to meet Justin,” said Alastair. 

“It was brilliant – I had a lot of fun.”

Hazel Grove

Craigavon
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A world  
of food

journal 13

ConvenienceÌ

Colleagues from the Leeds area got into the 
spring cleaning spirit and helped to tidy up 
their community. 

Thorne’s Alex Greenwood, who lives in 
Middleton, has set up a local action group 
that organises regular community clean-ups, 
such as litter picking and tidying up areas  
of shrubbery. She invited colleagues from 
Middleton Park Local to get involved and they 
were happy to get stuck in.

Mohammed Irfan, Adele Croft and Kelly 
Roper (pictured) not only answered the call of 
duty, but went above and beyond by bringing 
refreshments for the rest of the helpers. 

“We do something like this every couple 
of months,” Alex added. “It’s been a positive 
boost for the community and people are 
recognising that Sainsbury’s is behind it, 
which is fantastic.” 

When our colleagues took part 
in the Sport Relief Mile, not 
everybody did it the easy way. 
Dean Lewis from Stapleford Local 
decided to do his vertically.

At 3.6 miles above sea level, the peak 
of Mount Kilimanjaro proved the perfect 
challenge.

Dean booked enough holiday to fly 
to Tanzania, Africa, and started his 
adventure. The trek was a challenge as 
it was his first big climb and took him up 
the Machame Route, the most difficult 
way to the top. 

“To reach my target, I had to walk for 

up to eight hours a day,” said Dean. 
“And because of the lack of oxygen 
up there, taking a few steps felt like 
you’d been running. It was an amazing 
experience, though, and I’d recommend 
it to anybody.”

Overall he managed to raise a fantastic 
£905. “It was something I’ve always 
wanted to do,” he added “And Sport 
Relief was the perfect reason to do it.”

Bristol town centre was taken over recently, as 
colleagues from Bristol Hippodrome Local took 
to the streets wearing bunny rabbit costumes.

To raise money for Sport Relief, nearly all the 
store’s colleagues wore bunny rabbit ears and 
hopped down the high street to neighbouring 
Broadmead store. 

“We all bounced into the store and did a 
couple of laps,” said Sarah Bullen, from the 
store. “We wanted to do something a little  
bit different for Sport Relief and think we’ve 
done that!”

Their stunt added to a final total of over 
£2,000. “It’s not something you get to do  
every day,” Sarah added.

Bristol’s Bunnies

up to eight hours a day,” said Dean. 

Our peak 
performer
Stapleford Local

Nantwich colleagues celebrated  
their first birthday in style with 
an old-fashioned birthday party – 
complete with balloons, sweets and  
a three-tiered cake. 

“It was absolutely fantastic and 
very entertaining,” said colleague 
Olwyn Payton. “When we moved here 
from our old store a year ago, it was 
quite stressful. It was great to do 
something to mark the anniversary 
of all that hard work.”

“Everyone really bonded and the 
customers enjoyed it too.”

Cake all round!

Culcheth

Bristol Hippodrome 

Nantwich

Middleton  
Park Local

Colleagues from the Leeds area got into the Colleagues from the Leeds area got into the 

Community 
spring clean 
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Spotlight
Summer special

We’re looking forward to some amazing occasions this summer that will make 

us proud to be British. We’ve got everything instore to help your party go with 

a swing – so join us on our journey through a summer like no other…

For one regal weekend in June, 
the country will be awash with 
red, white and blue in celebration 
of The Queen’s Diamond Jubilee. 
With an extra bank holiday, it’s the 
ideal time for friends, relatives and 
neighbours to come together to 
celebrate in true British style. 

Rugby Hillmorton Road Local 
colleagues got into the spirit of the 
occasion during our Jubilee photo 
shoot and enjoyed a selection of 
the tasty goodies we’ve got instore 
for the occasion. 

For 100,000 lucky ticket-holders, 
our Jubilee Family Festival in Hyde 
Park, London, will also provide two 
amazing days of live music and 
entertainment. 

a swing – so join us on our journey through a summer like no other…

Queen’s Diamond 
Jubilee weekend, 
June 2nd - 5th

Jubilee cupcakes, 
89p or packs of 2 
£1.35

TU Union Jack Bunting 
Teapot (£12) and Tea 
Cup and Saucer (£5).

ideal time for friends, relatives and 
neighbours to come together to 
celebrate in true British style. 

Rugby Hillmorton Road Local 
colleagues got into the spirit of the 
occasion during our Jubilee photo 
shoot and enjoyed a selection of 
the tasty goodies we’ve got instore 

For 100,000 lucky ticket-holders, 
our Jubilee Family Festival in Hyde 
Park, London, will also provide two 
amazing days of live music and 

ideal time for friends, relatives and 
neighbours to come together to 
celebrate in true British style. 

Rugby Hillmorton Road Local 
colleagues got into the spirit of the 
occasion during our Jubilee photo 
shoot and enjoyed a selection of 
the tasty goodies we’ve got instore 

For 100,000 lucky ticket-holders, 
our Jubilee Family Festival in Hyde 
Park, London, will also provide two 
amazing days of live music and 

Sparkling blood orange 
and lemon, 750ml, by 
Sainsbury’s £1.85

Share tub mini pork 
cocktail sausage bites 
by Sainsbury’s £1.50 Coronation 

chicken salad by 
Sainsbury’s £2.00

Sparkling blood orange 
and lemon, 750ml, by
Sainsbury’s £1.85

Share tub mini pork 
cocktail sausage bites 
by Sainsbury’s £1.50by Sainsbury’s £1.50by

Sparkling blood orange 

Jubilee brownie 
slice, 89p, 3 for 2

A summer
We’re looking forward to some amazing occasions this summer that will make 
We’re looking forward to some amazing occasions this summer that will make 
We’re looking forward to some amazing occasions this summer that will make 

A summerA summerA summerA summerA summerA summerA summerA summerA summerA summer
like no other

Share 10 mini beef pasties 
by Sainsbury’s £1.50

14 journal
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St George inflatable 
fan’s hand, £1.99

Carling 20 x 440ml 
cans, £12 promo

£5 Meal Deal, two 
12” Pizza and two 
sides – salad or 
garlic bread

ice cream, buy two get two free 
on Coke as well as lots of deals on 
lager. 

If you want to watch Wayne 
Rooney in 3D for the first time, 
we’ll also have LCD 3D TVs on offer 
on pallet and a great selection of    
merchandise in England’s colours to 
help you cheer on the lads.

Come on Andy! Get behind Scotland’s 
finest ‘Andy Murray’ as he fights for 
his first Grand-Slam title. 

Why not join the spirit of 
the world’s most famous tennis 
tournament with a cool glass of 
Pimm’s and lemonade, both included 
in our Wimbledon promotions? 

And, of course, don’t miss the 
chance to enjoy our juicy in-season 
British strawberries which will be on 
offer with a free tub of double cream. 
This year, strawberries and cream 
will be ranged together in perishable 
plinth 3.

Wimbledon, 

British Strawberries 
400g with free 
regional double 
cream, £2, available 
from June 20th – 
July 10th

Pimm’s and lemonade, both included 

offer with a free tub of double cream. 

Lindsay Phillips and 
Stefan Austin from Rugby 
Hillmorton Road Local check 
out some of our great-value 
Jubilee products.

June 25th - July 8th

like no other
As England head off to Euro 2012, 
there’s plenty instore to bring all the 
atmosphere of the big match into your 
living room. With all of our key games in 
the evening, why not grab your friends 
and our tasty food and drink offers to 
enjoy the games at home?

From June 6th until July 3rd, instore 
offers will include half price on selected 

UEFA Euro 2012, 
June 8th – July 1st

Earl Grey and lemon 
liqueur extra thick 
cream, by Sainsbury’s 
£2, promo £1.50 
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Pimm’s 1ltr £14 limited 
edition Union Flag label

The Jubilee is worth 
an estimated £30m in 

sales to us

Last year, 50% of customers 
buying strawberries picked up 

their free cream.

We’ll sell more than one 
million pints of lager during 

each week of Euro 2012

The Jubilee is worth 
Did you know?
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Spotlight
Summer special

We’re proud to support our British 
farmers and producers during the 
summer season – and it’s also a 
great time to enjoy fresh-tasting 
products, too. 

All fruit and vegetables have that 
prime time of the year when they’re at 
their best, which means extra flavour, 
extra crunch and extra juiciness. And 
as it’s the peak of their season, they’re 
cheaper to buy, too!

New British 
season

Father’s Day
June 17th
With so much sport to watch this 
year, many dads will feel like it’s 
Father’s Day all summer! But it’s 
actually on Sunday June 17th. To 
celebrate, we’ve got some great 
offers so you can treat the number 
one man in your family’s life. 

For dads who like to look after 
themselves, we’ve got half price 
men’s health and beauty products 
and gifting packs, while for those 
with a sweet tooth there’s half price 
confectionery from Terry’s chocolate 
orange to wine gums and éclairs. 

We’ve also got a huge range of 
Superman and Dad’s Army gifts, 
from wallets to socks, mugs and 
washbags.

offers so you can treat the number 

World’s greatest dad mug, £2.50

Grizzly bear 
plush, £5

Dot Galloway from Dundee gets a 
tasty treat at one of our producers, 
Allanhill Farm in St Andrews.

Cornish king potatoes, 
these are from the same 
variety as Jersey potatoes, 
but grown in Cornwall. 

Romanesco, the sister 
vegetable to cauliflower and 
broccoli. Originally grown in 
Italy since the 16th century, 
it is now grown for us by 
Southern England Farms, 
West Cornwall. 

Superman 
barrel mug, £5

Famous Grouse, 
Only £10 (May 
30th – June 5th)

16 journal

We promise to get our 
British sweetcorn from 
field to store within 48 

hours 

For Father’s Day  there’s 
half price on selected Dove, 
Nivea and Gillette for men 

ranges 

confectionery from Terry’s chocolate 

We promise to get our 

Did you know?
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 July 27th – September 9th

Paralympic 
shopper, 75p

Team GB chill n’ fill 
lunch bag, £9

White dual logo silver 
print logo T-shirt, £12

In just a few short weeks, the time 
will finally arrive for London to 
host the Olympic and Paralympic 
Games. 

Our colleagues at Stratford 
will be so close to the action, they 
might just hear the cheers! So, 
we helped them find the perfect 
picnic to take across the road to 
the Olympic Park. 

Don’t forget - as an official 
partner of the Paralympic Games, 
we’ve got stacks of branded 
goodies to make sure you stand 
out from the crowd, everything 
from handy drink bottles to comfy 
picnic rugs.

Share tub 
sausage rolls, by 
Sainsbury’s two 
for £2.50

Picnic time for everyone: 
Sue Drew, Margaret Brown 
and Koyes Ahmed from 
Stratford get a taste for 
the Paralympics.

Team GB 
aluminium 
bottle, £5

The London 2012 Olympic 
and Paralympic  Games

Smoked chicken 
drumsticks, 565g, 
by Sainsbury’s £4, 
three for £10

The London 2012 Olympic The London 2012 Olympic 

TTD Cornish 
clotted cream 
scones, four, 
£1.55

Union Jack 
T-shirt, £10 
(women)

Continental 
platter, by 
Sainsbury’s 
two for £4

Team GB won 19 Gold, 13 
Silver and 15 Bronze medals 
in the 2008 Beijing Summer 

Olympics.

Team GB won 19 Gold, 13 

Did you know?
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Welsh pride was the order of the day 
recently, when colleagues got into the 
spirit of St David’s Day. 

Set up by Chris Jenkins at Swansea, 
a competition was held to see 
which store could send in the best 
photograph of their celebrations. 

The winner was Bridgend, who 
invited a local school to the store to 
join in on the action (pictured). 

Pontllanfraith, Lampeter and  
Cardiff Bay Bute Street Local  
stores were close runners up,  
after sending snaps of themselves 
dressing up and getting their 
communities involved. 

Pontllanfraith got vocal, by inviting 
a local male voice choir instore for 
that traditional Welsh feel, whereas 
Lampeter and Cardiff Bay Bute both 
dressed up and collected for charity. 

“We made a real effort this year,” 
added Chris. 

“Holborn store support centre 
organised free daffodils for 
every colleague in Wales to 
wear.”

”It’s the first year we’ve 
done this, so I can’t wait to see 
what we do next year.”

18 journal

  A little 
Welsh spirit

Region 49 visits the Olympics £
Region 49 colleagues recently took a sneak peek at the Olympic 

and Paralympic site. Set up through Mary Walker, a store manager 
who is seconded to the Olympic management team (see back 

page), nearly 30 colleagues attended the group trip to East 
London. “We came back really enthusiastic about the upcoming 

events,” said John Ruth from Neston, who went on the trip. 
“We’re going to make a noticeboard in our stores  

from all the pictures we took while we were there.”

Colchester Avenue has been making it happen on 
National Kidney Day, which aims to raise awareness 
of kidney donation and transplantation.

The event has special significance for the team after 
colleague Lisa Hooper needed a kidney transplant. 

“Luckily her husband, who used to work for us too, 
was a match,” explained Colchester Avenue’s Jess 
Brown. “He donated one of his kidneys and saved 
her. Thankfully, Lisa is now back to full health and 
working again.”

Colleagues collected £200 for Kidney Research 
UK on the day, but according to Jess it was more 
about sharing stories and raising awareness.

“I was surprised how many other people had  
their own story to tell,” said Lisa. “I hope that, 
because of what we did, somebody else might 
consider being a donor too.”  

Making  
a difference

Bagshot

Colleagues face 
the music!

It wasn’t just Sport Relief 
fever that hit Bagshot Road, 
it was dance fever too! 

Colleagues held a dance-a-thon 
as part of their fundraising efforts. 
Our picture below shows one of them, 
Peter Watts, sharing his best moves. 

Colleagues also did their Sport 
Relief mile and took part in cycling the 
equivalent distance from the store to the 
Olympic and Paralympic Village and back 
on an exercise bike (that’s 96 miles!).

These events raised a fantastic £1,500.
Roger Burnley, now Managing 

Director for GM, Clothing and Logistics, 
also dropped by the store during his 
own 500-mile bike ride (see pages 6 
and 7 for details). 

Colleagues were on hand 
to greet him at the front 
of the store with foghorns 
and Sport Relief clappers!

£1,500
raised!

Bridgend

Ready for action:  
Bagshot Road  
colleagues before their 
Sport Relief mile.

Peter Watts  
sharing his  

best moves.

a differencea difference

Lisa Hooper (left)  and Jess Brown  taking part on the day.

West

Colchester  
Avenue 
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Spotlight:
Home bakingHome baking

A Passion for

When a three-year-old Jo Wheatley 
watched her nan bake, little did 
she know 40 years later that the 

experience would lead to her writing an 
exclusive recipe book, especially for us.

A Passion for Baking will be available in 
our stores from May 24th and is a showcase 
of the sweet and savoury ideas from the 
Great British Bake Off 2011 winner. We 
caught up with Jo during what has been a 
whirlwind year…

How did you get into baking?
When I watched my nan make pastry, she 
would always let me make jam tarts with the 
off-cuts. I went on to do home economics at 

school and carried on baking when I had a 
family. I’ve always enjoyed it.
How has baking changed your life?
The last year has been a blur. I’ve opened 
my own baking school at home in Essex, 
which has always been a dream of mine, 
as well as finishing my first book. I am 
thrilled and excited about the book; it was 
exhilarating to write. It’s full of 100 recipes, 
both old and new, that are simple to bake 
with amazing results.
Our home-baking range has undergone 
a recent growth. What would you say to 
inspire colleagues to get baking?
I would tell them to just go for it! I’ve always 
been a stay-at-home mum and baking has 

given me the career I always dreamed of. 
I never had confidence in my abilities, but 
my experience has taught me anyone can 
achieve results if they just try; you’ve got 
nothing to lose. If you don’t give new things 
a go, you’ll never know what you’re missing 
out on.
What does the future hold?
It would be fantastic to have a range of 
pastries in the chiller cabinet in Sainsbury’s! 
I’d also love to write another book. I feel now 
that anything is possible!

Jo’s book will be available instore and 
online at www.sainsburysentertainment.
co.uk for an introductory price of £8.

given me the career I always dreamed of. 

Jo’s top tips
O Have all ingredients at same temperature before starting to bake to avoid curdling. 
O�Don’t bake in a rush. Just relax and give each stage the time it needs.O�If you’re making buttercream in a free-standing mixer, lay a clean damp cloth over the whole machine to prevent icing sugar from puffing out and covering everything.

journal 19

baking

Log on to www.sainsburys.
co.uk/baking to find tips 
and advice and recipe ideas. 
The site is chock full of 
stories about our products, 
and celebrity baker Dan 
Lepard will also answer 
any questions you post 
about the baking hub on 

our Facebook page (www.facebook.
com/sainsburys). His first batch of 
answers will be posted on June 13th.

“We want keen bakers to turn to 
us for all the answers when they’re 
baking,” said Moji Forde, Holborn 
store support centre. “The site will 
continue to grow in the future, so 
keep an eye on it!”

Ready, 
steady, bake!
Have you checked out our new 
home-baking online hub yet?
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Spotlight:
Youth Can

“There are lots of paths 
open to me now… my dream 

is to manage my own store”

This is a great place to work – and some of our 50,000 colleagues 

aged under 25 want to tell the world all about it. They told 

Justin at the National Youth Forum that they want other young 

people to see the opportunities available to get ahead in life when 

you work for us. And so Youth Can was born. Now, hundreds of our 

talented young colleagues will be heading out into their communities 

to tell their stories. Here, we meet just two of them.

University student Gary Poole 

is nearing the end of his Maths 

degree. Unlike his peers, he 

doesn’t have to worry about 

finding work. Instead, he’s keen 

to get stuck into the job he’s held 

part-time during his four years of 

studying.
“I started working at 

West Green when I was at 

sixth form college,” said 

Gary, 23. “When I was 18, 

a vacancy came up for 

a team leader position. 

I was really chuffed to 

get the promotion; I was 
only just old 
enough to 
sell alcohol 
and yet I 
was being 
given this 
responsibility.”

“It all came 
as a bit of a 
shock to me as 

I’d always been 

the quiet, geeky 

one at school. To 

find I was actually a people person 

was a surprise.”
When Gary decided to study at 

university, his manager agreed to 

keep him on as a part-time check-

out team leader.  After four years 

and a degree under his belt, he’s 

now ready to move his career 

forward.
He says: “There are lots of 

paths open to me now. I’ve 

discussed my future with our HR 

manager and I’m going to train 

as a customer service manager. My 

dream is to manage my own store.” 

“One of the reasons I wanted 

to keep working through my 

degree was so I could have 

these opportunities when I 

finished university.  

I can now hit the ground 

running. I’m the only 

one among my friends 

who has worked. It’s 

been tough working 

every weekend, but 

I’ve now got the 

potential to earn a 

great salary.”

Best of both worlds: Gary Poole combines studying for a degree 

(left) with being part of the team at West Green. 

manager and I’m going to train 

as a customer service manager. My 

dream is to manage my own store.” 

“One of the reasons I wanted 

to keep working through my 

degree was so I could have 

these opportunities when I 

I can now hit the ground 

one among my friends 

manager and I’m going to train manager and I’m going to train 

as a customer service manager. My 

dream is to manage my own store.” 

“One of the reasons I wanted 

to keep working through my 

degree was so I could have 

these opportunities when I 

I can now hit the ground 

one among my friends 

as a customer service manager. My 

dream is to manage my own store.” 

Best thing 
about my job…

The money. Friends my age aren’t earning at all. I have the ability to earn a great salary in 
this career.

Proudest moment…
Having a career at 18 and having people of all ages 

grow to respect me.

Best thing 

Gary Poole, West Green

For more information, speak to your manager, or see the 

‘Charity and Community’ page on www.mysainsburys.co.uk

studying.
“I started working at 

West Green when I was at 

sixth form college,” said 

Gary, 23. “When I was 18, 

a vacancy came up for 

a team leader position. 

I was really chuffed to 

get the promotion; I was get the promotion; I was 

sell alcohol 
and yet I 
was being 
given this 
responsibility.”

as a bit of a 
shock to me as 

I’d always been 

the quiet, geeky 

one at school. To 

get the promotion; I was 

(and they did!)
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When Rosie Huggins joined the business five years ago, she wanted to earn money while she studied. On completing her education, she went full-time at Penge and fell in love…“I came to really love the company,” recalls the 21-year-old. “I love the values as they are close to what I believe in. What the company offers its colleagues is amazing, with great opportunities and benefits. I started to think I could stay here and progress.”
As Rosie looked into it further, she realised a whole world of opportunities was available to her.“When I joined as a student, I just saw it as a supermarket. I wasn’t aware there were so many aspects to the business. I spoke to my store and HR managers and told them I wanted to be a team leader and work my way up.”Rosie is now at Crystal Palace, 

working as a department manager in training, learning about management, running a team and how her actions impact the wider business. 
Her sights are firmly set on becoming fresh foods manager before taking the leap into store management.

“Most of my friends are trying to get their first jobs,” she added. “They all went to university and thought I’d be stacking shelves all my life. I will end up earning far more than them, even though they went to uni.”
“This was the best route for me. I would urge any young person to realise this is a great career option, not just a student job.”

completing her education, she went full-time at Penge and fell in love…“I came to really love the company,” recalls the 21-year-old. “I love the values as they are close to what I believe in. What the company offers its colleagues is amazing, with great opportunities and benefits. I started to think I could stay here and progress.”

she realised a whole world of 
she realised a whole world of opportunities was available to her.

opportunities was available to her.“When I joined as a student, I just saw it as a supermarket. I wasn’t aware 
saw it as a supermarket. I wasn’t aware 

Best thing 

about my job…

Seeing others around me 

grow in confidence and ability, 

just like I have.

I love Sainsbury’s because…

It offers me everything I want in 

a career; the chance to develop 

myself and work within 

different areas of the 

business.

to earn money while she studied. On completing her education, she went 
completing her education, she went full-time at Penge and fell in love…“I came to really love the company,” recalls the 21-year-old. “I love the 

Best thing 
Rosie Huggins, Crystal Palace

When Rosie Huggins joined the 

“I love the values as they are close to what I believe in…”

Job satisfaction: Rosie Huggins says she 
just loves working at 
Crystal Palace. 

there were so many aspects to the 
there were so many aspects to the business. I spoke to my store and HR 
business. I spoke to my store and HR managers and told them I wanted to be a team leader and work my way up.”Rosie is now at Crystal Palace, 

there were so many aspects to the business. I spoke to my store and HR 
business. I spoke to my store and HR managers and told them I wanted to be 
managers and told them I wanted to be a team leader and work my way up.”
a team leader and work my way up.”Rosie is now at Crystal Palace, 

Rosie is now at Crystal Palace, 

(and they did!)

Sending the message: Colleagues get involved during a Youth Can meeting run by Andy Whitefrom the Community Affairs team.
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ÌLogisticsÌ Sport  
Relief – 
Sherburn 
depot style

LOCALLOCAL
NEWS

Haydock’s  
 Heroes

Haydock
Elvis Presley, Wally Man 
and other Haydock Depot 
colleagues made a fantastic 
effort for Sport Relief, raising an absolutely 
amazing £4,064 for the charity.

The superhero persona of Neil Whalley’s 
Wally Man, and Chris Underwood’s impressive 
impersonation of Elvis, deserve special 
mention, as they took part in their Sport Relief 
mile in fancy dress.

Colleagues also took turns being in the 
stocks. They did their bit by facing a barrage  
of wet sponges and, in Anthony Williams’s 
case, an entire bucket of water. “We’ve 
smashed our previous year’s records,” said 
Karen Davies from the depot. “We have asked 
so much of our colleagues this year, and they 
have surpassed our expectations at  
every opportunity.”

Over 
£4,000
raised!

Langlands Park depot colleagues Eddie 
Walker, Robbie Henderson and Russell 
Hall, joined Justin King and colleagues 
from Region 52 to undertake our Sport 
Relief Mile. 

“It was pretty difficult, because I’m 
very lazy,” laughed Eddie. “But we just 
went for it!”

Prestwick was just one of the 32 miles 
Justin ran as part of his Sport Relief 
challenge.

“I really admire what Justin took 
on,” Eddie added. “It was great to run 
alongside him – although I did end up 
overtaking him!” 

If that wasn’t enough, Langlands Park 
depot also organised a blindfold darts 
competition to raise an extra £50, which 
added to their total of £550.

The winner was Paul Devine, who 
came away with an impressive score of 
59... and no injuries!

Mission: Sport  Relief

There were a few ‘suspicious

minds’ when Elvis turned

up to run Sherburn depot’s

Sport Relief Mile. But don’t

get ‘all shook up’ – it was

only one of our customers

taking part in the depot’s

fancy-dress competition! 

Colleagues organised a

Sport Relief Mile event at

Eversley Park in Sherburn,

which also boasted a BBQ,

tombolas, spin the wheel

and a ‘guess the weight of

the cake’ competition. 

“We had a brilliant turnout,”

said colleague Janie Moor.

“There were almost 200

runners and we had lots of

support from colleagues

and the local community.”

“The sun came out and we

raised £1,700 in total – 

what a great day!”

22 journal

let us in on all YOUR news
WRITE TO: The Journal, 44 Communications,  
Clarendon Place, Royal Leamington Spa, CV32 5QN. 
TELEPHONE: 01926 888776
EMAIL: thejournal@44communications.co.uk
TEXT FREE TO: 80800 –  
start your text with ‘JOURNAL’.

every opportunity.”
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Mission: Sport  ReliefMission: Sport  Relief

Sherburn

Cheering on  
their progress: 
dressed to the  

nines at the 
Sherburn Sport 

Relief mile. 

Lenny the Lion – Spilsby’s very own Sport 
Relief mascot – certainly deserves his title 
as ‘King of Sport Relief’ after doing his bit to 
raise money.

Along with the Sport Relief Mile and 
visits to local schools, Lenny joined Spilsby 
colleagues after they organised a raffle, car 
boot sale, Zumba class, quiz night, colouring 
competitions, cycling events,  

auctions – the list is endless!
“It was absolutely brilliant,” said colleague 

Charlotte Blades (aka Lenny!). “We did loads 
and everyone had so much fun getting 
involved.”

Thanks to the team’s efforts, Spilsby  
raised an impressive total of  £4,600. 

We bet Lenny is full of pride!

Spilsby

journal 23

Luton colleagues were travelling without 
moving recently, as they took turns to cycle 
one mile on an exercise bike instore for Sport 
Relief. 

Colleague Claire McInally managed to ride 
an impressive 25 miles before her turn was up!

The store’s Mark Haugh was unable to  
cheer them on, however, as he undertook an 
eight-hour sponsored silence. 

By wearing a sign that said “Ssh, I’m on a 
sponsored silence,” and keeping schtum, he 
raised an additional £100 towards their final 
total of £1,900.

 

Luton colleagues were travelling without 

On yer bike! Luton

Thrills at Spilsby

Enfield colleague Carlton Pessoa will soon 
be lighting the way to the Paralympic 
Games after being picked  
to carry the torch this summer.

Carlton, who is autistic, has worked at 
Enfield for 18 years and has always been 
passionate about athletics.

“He has longed to be part of the London 
Games,” said colleague Nilay Mutluata. 
“He was so excited when he found out. 
He used to be a runner himself and 
loves anything to do with athletics – his 
knowledge of the subject is amazing.”

Carlton was nominated to carry the 
torch after colleagues and customers 

submitted endearing messages about 
his history as a runner and his passion 
for the Games. Local MP Nick de Bois 
(pictured with Carlton above) popped by 
to offer his encouragement. 

Carlton also received a letter from 
Mayor of London, Boris Johnson, who 
congratulated Carlton by saying: “He 
continues to be an inspiration to the local 
community.”  

“Everyone is really proud of him,”  
added Nilay. 

submitted endearing messages about 

competitions, cycling events, 

Best  
of luck!

Enfield

Langlands Park

Dream 
come true  
for Carlton
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Spotlight:
London 2012 Paralympic Games

The final push

The bench press is the sport’s single discipline, with ten different categories 
based on body weight. Athletes are given three attempts and the winner is 
the competitor who lifts the highest number of kilograms. 

FAST FACT: 
• Powerlifting 

made its debut 
at the Tokyo 
Paralympic Games 
in 1964 and was 
originally called 
‘Weightlifting.’

INTRODUCING:
The bench press is the sport’s single discipline, with ten different categories 

Powerlifting

Watching Rocky 4 and doing a huge number 
of bench-presses are just two of the ways 
Ali is training for the upcoming Paralympic 
Games. Ali competed in Beijing and is now 
going for silver when he competes in the 
Paralympic Games on 31st August.

HOLLY: Tell me a little about yourself?
ALI: I’m a full time athlete now and have 
moved to Leeds to train for the games. 
I’m on a gap year from university and am 
training twice a day three times a week. 
I’m pushing for a Silver or Bronze medal. 
The guy who’ll get Gold is just too good!

H: You competed as an international Judo 
player before becoming a Powerlifter. Why 
was it that you changed sports?
A: There isn’t a Judo category for me in 

the Paralympics. The categories are for 
either visually impaired or blind. 

H: You had two years off Powerlifting due 
to being diagnosed with Crohn’s disease 
after Beijing. Was this a difficult time?
A: Yes. I was really ill the night before I 
competed in Beijing. I was in so much pain. 
It took nine months before I was diagnosed 
as having Crohn’s disease. I’d lost two kilos 
of body weight. 

H: What is the heaviest weight you’ve lifted?
A: 190 kilos. The average woman weighs 
60 kilos so that’s heavier than three 
women.

H: What advice would you give anyone 
interested in giving powerlifting a go?

A: Make sure you are consistent with your 
training and show up. You should also 
expect to work really hard. 

H: How do you psyche yourself up before 
a competition?
A: I watch Rocky 4 all the way through 
before a competition.

H: How are you feeling about the Games?
A: Excited and relieved. I’m relieved to 
be well. Last month I was sick in hospital 
and didn’t think I’d make it. Hopefully my 
health will stay stable and I’ll compete. 

H: What is your ‘must have’ item in your 
Sainsbury’s shopping basket?
A: Tuna. My diet is 60% protein and I can’t 
have protein shakes so I have tuna every day. 

24 journal

MEET: Ali Jawad

With less than 100 days until the Paralympic Torch arrives at the Opening 
Ceremony of the London 2012 Paralympic Games, Paralympic athletes up and down 
the UK are gearing up to take part in one of this year’s biggest sporting events.  Our 
Paralympic reporter Holly Jackson catches up with two of those hopefuls – Ali Jawad 
and Ellie Simmonds – to find out how they’re shaping up for their big day.

down

Holly Jacksonoonn
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The final push

Ellie is a double Paralympic champion, having won two Gold 
medals at Beijing – the youngest Paralympian to achieve this feat. 
Ellie was voted the 2008 BBC Sports Personality of the Year, she’s 
also our Active Kids ambassador.

HOLLY: How do you balance studying for your A-levels along 
with training as a world-class athlete?
ELLIE: When I go away I take work with me. My school is very 
supportive and I also have good friends who let me copy their notes.  

H: What is anchondroplasia and how does it affect you?
E: Anchondroplasia is a fancy term for a dwarf. I’m just a normal 
person who gets on with life and I don’t let it affect me at all. 

H: Congratulations on your recent world record, which you broke 
at the London Aquatics Centre. You broke your own previous 
best time by over half a second. How did that feel?
E: It was a trial for the Paralympics and I was doing okay. Then 
it came to the 200 metre Individual Medley and I was thinking 
I’m going to enjoy this and have fun. I got a world record! I was 
really emotional and proud of myself. 

H: Are you excited about the London 2012 Paralympic Games? 
E: Yes really excited and nervous. It’s great to have home 
support and a home crowd. Being in my home country makes it 
even bigger and more spectacular. 

H: As Sainsbury’s colleagues, 
how can we support you in 
the games?
E: Knowing that you are all 
supporting me and cheering 
me on gives me a buzz and 
a bit of a lift. I hope you guys 
enjoy watching me swim. 

H: How do you think Great 
Britain will perform in the 
London 2012 Paralympic 
Games?
E: I think we’ll do really well. We 
were 2nd on the medals table in 
Beijing and the home games will 
spur everyone on to be the best 
that they can be. 

H: What is your must have item in your Sainsbury’s shopping 
basket?
E: Probably bananas, because I eat them all the time and they 
give me energy. 

Competitors test their skills in freestyle, backstroke, 
butterfly, breaststroke and medley events and are classified 
based on their functional ability to perform each stroke. 

INTRODUCING: Swimming

FAST FACTS:
• Swimming has been one of the main 

Paralympic sports since the Paralympic 
Games in Rome in 1960!

Ellie is a double Paralympic champion, having won two Gold 

MEET: Ellie Simmonds

 “I’m just a normal 

 person who gets on 

 with life and I don’t let 

 it affect me at all.”  

 – Ellie Simmonds  

• This year, 600 athletes will compete 
in 148 medal events.

Holly Jackson

I think we’ll do really well. We 
were 2nd on the medals table in 
Beijing and the home games will 
spur everyone on to be the best 
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Spotlight:
Flame Festivals

Cheering on

They say heroes can be 
found in all sorts of places 
– and our stores are no 

exception!
As part of our sponsorship of 

the London 2012 Paralympic 
Games, 12 of our heroic 
colleagues have been picked 
to take part in four ‘flame 
festivals’ after bravely going to 
the aid of an injured customer or 
colleague.

Starting on August 25th, four 
separate flames will be lit in 
ceremonies in Belfast, Cardiff, 
Edinburgh and London before 
being united on August 29th at 
Stoke Mandeville, home of the 
Paralympic Movement, to form 
the official Paralympic flame.

Our heroes will be there at 
the festivals to represent their 
stores and cities. Some will even 
get to hold the torch!

Read on as we find out more 
about our heroes and their 
incredible stories… 

All over the country our colleagues are 
helping others. Sometimes in life or death 
situations. It’s time to recognise some of 
their most heroic efforts…

Cheering onCheering onCheering onCheering onCheering on
our heroes

Colleague Natalina Grant was working a night-time 

shift when Derek Howell, one of the nightshift 

team, fell and hit his head. 

Realising he was unconscious, Natalina 

started CPR and continued until 

the ambulance arrived.

It turned out Derek had 

suffered a heart attack, but 

– thanks to Natalina’s quick 

response – he made a full 

recovery and was able to 

return to work with Natalina 

on the clothing department! 

“It just goes to show how 

important First Aid training is,” 

added Natalina.

team, fell and hit his head. 

Realising he was unconscious, Natalina 

started CPR and continued until 

the ambulance arrived.

It turned out Derek had 

suffered a heart attack, but 

– thanks to Natalina’s quick 

response – he made a full 

recovery and was able to 

return to work with Natalina 

on the clothing department! 

“It just goes to show how 

important First Aid training is,” 

added Natalina.

Colleague Natalina Grant was working a night-time 

Natalina Grant, Bangor, NI
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It started off as just a normal day. 

But after hearing an urgent call on the tannoy for 

a first-aider, colleagues Mark Williams and Sarah 

Anderson went straight to the scene. A customer 

had collapsed in the café and wasn’t breathing so 

both Mark and Sarah began CPR, aided by colleagues 

Janette Evans and Tania Davies, comforting the 

customer until the paramedics could take over.  

Sadly, the customer died later in hospital, but the 

two colleagues were praised by the ambulance crew 

for their efforts.

“Taking part in the flame festival in Cardiff will be 

fantastic – what an honour!” added Mark.
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LONDON FLAME FESTIVAL
Peter Thomas thought on his 
feet after an elderly customer 
collapsed at East Grinstead. As 
an experienced first-aider, Peter 
gave CPR until the ambulance 
arrived and the customer later 
wrote a letter to say thanks.

Driver Roy Kerwin, from London 
Colney, was praised as our 
‘finest representative’ after he 
helped customer Mrs Senyard 
when she was hit by a car. 
Roy kept her talking, assisted 
paramedics and even visited her 
afterwards with flowers. 

Colleague Carl Smith was on his 
way home from Hampden Park 
when a man collapsed at the 
front of the store. Carl began CPR 
with colleague Jen Holn until the 
paramedics came and the man 
made a full recovery. 

Warren Heath delivery driver 
Alan Richardson got no answer 
when he tried to deliver 85-year-
old Ivan Woodcock’s groceries. 
Suspecting something was wrong, 
he managed to get in and call an 
ambulance for Mr Woodcock, who 
had suffered a stroke.  

BELFAST FLAME FESTIVAL
Sprucefield driver Tracey Cullem 
was walking to work when she 
came across a car accident. 
She got out and stayed with the 
injured man until the ambulance 
arrived.

EDINBURGH FLAME FESTIVAL
Corstorphine Local Gemma 
Lockerbie was on her way to her 
nightshift when a man in the 
street had a heart attack. She 
called the emergency services and 
stayed with him until they arrived. 

STOKE MANDEVILLE  
FLAME FESTIVAL 
Special Constable and 
Christchurch colleague Darren 
Ferguson was praised by Dorset 
Police for saving a man who was 
about to jump off a bridge. 

Bath fish counter apprentice 
Joe Morris was on his break 
outside when he had to take off 
his uniform, dive into a nearby 
canal and pull a drowning woman 
to safety. 

More heroes who
did their duty…

Anne McLaren saved the life of colleague Katie Moore after she had a severe allergic reaction.Anne, who has a latex allergy herself, quickly recognised the signs. She not only phoned for an ambulance, but also gave Katie an antihistamine. Katie made a full recovery after paramedics injected her with adrenaline. The crew commended Anne for saving Katie’s life.“I just kept calm and tried to act quickly,” said Anne. “I’m now looking forward to the flame festival – it’ll be a great experience!”

Anne McLaren saved the life of colleague Katie Moore after she had a severe allergic reaction.Anne, who has a latex allergy herself, quickly recognised the signs. She not only phoned for an ambulance, but also gave Katie an antihistamine. Katie made a full recovery after paramedics injected her with adrenaline. The crew commended Anne for saving Katie’s life.
Anne. “I’m now looking forward to the flame festival – it’ll be a great experience!”

Anne McLaren saved the life of colleague Katie Moore after she 
Anne, who has a latex allergy 

Katie made a full recovery after paramedics injected her with adrenaline. The crew 

Anne McLaren, Buchanan Galleries Local

It started off as just a normal day. 

Mark Williams and Sarah Anderson, Swansea
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ÌSouthÌ

LOCALLOCAL
NEWS

Star PR Ambassador Award: national winner £
Our Star PR Ambassador for this issue is Shahin Ahamed. Shahin who, despite only starting 

the role late last year, has achieved 19 different pieces of coverage, including stories in the 
Wimbledon Guardian and Wimbledon People community website. But it wasn’t all easy going: 

“After producing the first piece, a story on our Fareshare event instore, it was hard getting 
people to publish it,” said Shahin. “I had to call all the local papers until the Wimbledon 

Guardian eventually published it. Then it was all worthwhile. We’re now looking forward to the 
Diamond Jubilee and all the things that are going on instore around June and July!”

£1,500
raised!

It was with somewhat bleary eyes that

19 colleagues from Staines climbed into 

a minibus early one morning on their 

way to Snowdon, the largest mountain in

England and Wales. Just eight hours later,

each of them had climbed through the

clouds to reach the summit. “We’re all 

really proud of each other,” said colleague

Jo Weaver. “Not only did everybody give up

their time to do it, but it was a massive effort

to get to the top.” Their climb managed

to raise over £1,500 for Sport Relief.

Top of the world!

When Nicky Stenning and 
Kerry Sewry signed up to 
help their Local Charity, 
the Rocking Horse Appeal, 
they knew that this wasn’t 
going to be an ordinary fundraiser.

“They wanted people from the store to join 
a fire-walk,” said Kerry. “We jumped at the 
chance to do something a bit different, a bit 
daring. The charity helps the local Alexandria 
Hospital in Brighton, so it was all going to a 
good cause.”

After a two-hour training session, the girls 
were ready to step into the unknown. 

“I didn’t feel anything at all,” recalled Kerry. 
“We managed to raise £930, and we’re keen to 
do whatever the charity plans next. Who knows, 
maybe it will be walking on broken glass!”

If you were watching the world’s most  
famous dog show Crufts on TV recently,  
you might just have spotted Tracey Gray 
from Sedlescombe Road leading out  

her dog Rodney.
Tracey told us that Rodney is a 
young Laekenois, a variety of 

Belgian Shepherd dog.
Despite his young age, he 

managed to win three rosettes; 
two for Best in Class and another 
for Reserve Best Dog in Breed.

Tracey added: “Laekenois are 
a rare breed in this country and 
Rodney is the first to have won 
three Best In Show and a Show 

Certificate Of Merit. The recent 
Crufts wins have been the  
icing on the cake.”

going to be an ordinary fundraiser.

Trial  
by fire

Top dog
West Hove

Sedlescombe Road

Tracey Gray  
with her prize  
winning friend  
Rodney.
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Photo by Bespoke  Photography
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Calendar girls

Our call  
to action

SSCÌ

Three of our graduates decided to combine Sport 
Relief with another big event this year – the 
Queen’s Diamond Jubilee.

Nicola Robson, Lisa Preece and Kate Rowbottom 
walked for 18-miles along the Jubilee Walkway in 
Central London, a marked route set up to celebrate 
Her Majesty’s Jubilee.

Along the way they passed some of the city’s 
finest landmarks, including Buckingham Palace, 
Trafalgar Square, the Tate Modern and the Tower 
of London. 

They were sponsored by friends and family and 
together they raised £743. 

“It was quite a challenge!” said Nicola. “But we 
kept going because we knew that the money we 
were raising would be going to those who really 
need it.”

Meet our very own calendar girls, Celia Cole and Kate 
Rowbottom, two graduates at Holborn store support centre.

Celia and Kate had the great idea of making a unique  
calendar that not only included key dates and essential 
information, but featured pictures of our directors with  

their favourite Sainsbury’s  
products. “We got in touch and 
asked them what they liked and 
why,” said Celia. “They were all 
really willing to help and were  
great sports.” 

The calendars were sold to 
colleagues in Holborn raising £100 
for Sport Relief.

“It was really well received,” 
added Kate. “We’ll do one again 
next year if people want us to!”

Alongside our fantastic fundraising efforts, 
many of our colleagues supported Sport Relief 
by volunteering to be a part of our call centre 
teams in both Manchester HR Services and 
Holborn store support centre. 

They were on duty to take donations  
by telephone.

  “We had 182 colleagues taking calls on the 
night,” said Tracy Thornton from Manchester, 
“We took 1,612 calls in five hours, which 
accounted for £51,411. It was great to see people 
from stores, convenience and logistics all coming 
together and joining us to help.”

Meanwhile at Holborn, 130 volunteers took  
to the phones. 

“It was the first time we’ve set up a Sport 
Relief call centre at Holborn,” said Holborn’s 
Shivani Ahluwalia. “We took 1,824 calls and 
received £55,410 worth of donations. One 
caller even donated £1,000 in one go!” 

“We’ll be doing it again next time,” concluded 
Tracy. “It’s hard work, but once it’s over you 
really feel like you’ve made a difference.”

from stores, convenience and logistics all coming 

Over
3,000 
calls!

Holborn
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Staines

Holborn

Manchester

Three of our graduates decided to combine Sport 

Going walkabout
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To solve our Codeword, simply figure out which letters are 
represented by the numbers on the grid. We’ve given you the 
first two to get started!

Win the new 
Muppets Movie on 
DVD or Blu-Ray

The latest Muppets Movie is released  

on June 11th and we’ll have an 

EXCLUSIVE DVD 
for our customers – an additional 

disc with nearly three hours of the 

Original Muppets Show!

Codeword

 “It’s time to meet the Muppets” 
Join the celebrations and tell us which 
Muppet you’d like to be – the crazier the 
better – and you could win a copy of the 
new Muppets Movie on DVD or Blu-ray.

“It’s time to light the lights” 
Are you an Animal, a diva like Miss 
Piggy or just green with envy at 
Kermit’s A-list celebrity status? 

To enter our Muppet-tastic competition, 
log on to MySainsbury’s and tell us which 
Muppet you would like to be and why. The 
winners will receive their very own copy 
of the movie on DVD.*

Just send your entries to MySainsbury’s 
and if you like, feel free to upload a 
picture of yourself dressed as your 
favourite muppet!

Closing date for entries is June 30th. 

 “It’s time to get things started…” * (Maximum 30 copies available) 

Da Vinci may have had the Mona Lisa as his muse, but Colombian-
born artist Camilo Echeverri has been getting his inspiration from 
our very own stores and signage. Part of the ‘SuperWomen’ series, 
the notes to the striking photograph above – called ‘Buy 1 Get 1 
Free’ – say that it ‘illustrates nostalgia, fiction, sadness and colour 
through the use of a cinematic language’. We couldn’t have put it 
better ourselves!

A true 
work of art!
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Texting just 
got cheaper

You can use our free text service to enter 
any of our competitions or contact us 
about anything at all. Just text ’JOURNAL’ 
followed by your text to 80800.

journal 31

With so many opportunities to get active this year, it’s 
great to know that you can stay fresh and confident 
whatever you get up to. 

Sure’s new Maximum Protection antiperspirant is 
two times stronger than the leading antiperspirant*. 
Developed using its new TRIsolid™ formula, which focuses 
on dryness protection, fragrance and skin conditioning, 
it’s clinically proven to protect you from those moments 
of heavier perspiration, whatever the cause. 

And if this has you feeling energetic then why not enter our 
competition to  win one of three Red Letter Day gift cards  
for something truly exciting, like indoor skydiving, flying 
lessons, or perhaps a relaxing Spa Day.

To win – simply answer the question opposite. Text the 
word ‘Journal’ followed by your answer to 80800 to reach 
us no later than June 30th.

(*2 x protection against sweat)

With so many opportunities to get active this year, it’s 

A little more
protection

Win a Red Letter Day!

Codeword solution

EMAIL: thejournal@44communications.co.uk  
POSTCARD: send your answer, your name and your  

store name to: ‘Journal Competition’ c/o the Journal,  
44 Communications, Somerset House, 

Clarendon Place, 
Royal Leamington Spa, 

CV32 5QN 

  Get your entries in!
Codeword solution
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Sure Maximum is 
developed using 
which following 
formula:
1) TRIsolid™
2) TRIforce™
3) TRIpower™

Codeword solutionCodeword solution

orce™
wer™

Congratulations to our Amazon 

Kindle competition winner, Sean 

McNamee from Stroud. 

Also, well done to all the winners 

of our Hotpoint washing machine 

competition: Simon Marriner, 

Christchurch. Debbie Mills, Witney. 

Dave Rivers, Hams Hall Depot. 

Keith Funnell, Hampden Park. 

Sue O’Leary, Dartmouth. Pamela 

Corner, Rhyl. Patrick Higgins, 

Forestside. Joanna Hannah, 

Strathaven. Jake Dollerson, 

Guildford Worplesdon Road Local. 

Lee Knight, Barnstaple.

Last issue’s winners... 
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Mailbox TELEPHONE: 01926 888776EMAIL: thejournal@44 communications.co.ukTEXT FREE TO: 80800 - start your text with ‘JOURNAL’.

WRITE TO:The Journal, 44 Communications,Clarendon Place,Royal Leamington Spa,CV32 5QN.

Dear Journal,
I’ve seen a celeb! if you were watching the televised 
Sport Relief show, you may have seen different 
celebrities singing along to JLS’s ‘Proud’, the official 
song of Sport Relief.
At London Colney store we were treated to an 
impromptu visit by impressionist John Culshaw who 
came dressed up as Elton John and performed for a 
BBC film crew and a rather large crowd instore.
When we watched the event on the night, we were all 
able to see our store on the screen. This helped boost 
our fund-raising energy and helped us reach a final 
total of £10,000.
Lisa Burnley

‘ELTON’ JOHN CULSHAW

In the last issue of the Journal we asked you to send in your Royal Look-
a-likes and we had a great response, so thank you for sending in your 
suggestions!  However, we can only pick a few, so please curtsey, bow, and 
roll out the red carpet for our Allison Dawson, from Hythe, Mike Davis from 
Holborn store support centre and Sean Mellor from Stone Depot.
If you think one of your colleagues looks like a celebrity, then send in their 
picture (with their consent!) to thejournal@44communications.co.uk 

MEET OUR ROYAL REPLICAS

Dear Journal,
You may be interested to know that here at 
Victoria Road store we’ve had something 
of a baby boom.
Over the past two years, 12 of our 
colleagues have either been new 
parents, or have had another child - 
totalling ten new babies!
While there may be something in the water, 
this all comes at a time when we are settling into our new 
store expansion - the extra space from which may just come 
in useful!
Marie Steward.

Dear Journal, 
My colleagues and I at 
Banbury store had a lesson 
in art as artist Ian Cook 
came in to demonstrate 
his unique way of painting.
As part of our Sport Relief 
fundraising, Ian showed us 
how to do a painting using 
remote controlled cars. By dipping the wheels of the cars in the 
paint, he controls them back and forth over the page to create 
his designs. What a fantastic talent!  
Chris Watts.
 

Pictured with six of the new children are: Nicola Stott, Nicola Vittery, Hannah 
Liddle, Melissa Moore, Donna McCarthy, Alison Boynes, Martin Jenkins, and  
Paul Rutter.

Dear Journal,
SHAKE RATTLE AND ROLL

Tell us all about what’s going on...

Prince Harry:  
Mike Davis

Dear Journal,
WHEELY GOOD!

Princess Diana: 
Allison Dawson Prince William: 

Sean Mellor
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Keeping you up-to-date 
with your colleagues

Ourpeople
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40 golden years for Nigel
Nigel Holloway from Horsham has just clocked up 
40 years’ service making him one of our longest 
serving trolley colleagues.

A favourite among Horsham customers, he’s 
been seen at the store for the past 15 years, 
working previously at Plymouth and Purley Cross 
before that – starting his career in 1972. 

“It was tougher back then,” said Nigel. “We 
didn’t have a car park so people used to take the 
trolleys home!

“I’ve seen a lot of changes over the years.” 
he continued. “The way people shop now is so 
different. I remember the days of Sunday and 
Monday closing, when people used to go out to the 
south coast.” 

For Nigel, it’s the people who make his the job so 
enjoyable. “I love talking to them, and knowing I’ll 
see them again next time they’re in.”

 “My aim now is to be Sainsbury’s longest 
serving trolley colleague!”

Back in 1948, the name Jack 
Golroy Dearlove went down in the 
history books, as mentioned in the 
March 1949 Journal (see picture). 
Jack, who was Sainsbury’s 
Assistant Secretary at the time, 
had a talent for rowing.

“Mr. Dearlove, it may not be 
known,” the article stated.  “Was 
selected to cox the Great Britain 
eight in the Olympic Games,” 

It goes onto mention how Jack 
and his team succeeded through 
the first stages to achieve Silver 
medal success, losing only to the 
Americans in the final.

With the London 2012 Olympics 
only a few months away, we 
thought we’d honour Jack’s 
achievement once more.

Our Olympic history
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Retirements
Margery Allison, Ipswich (38 yrs). 
Saroj Amin, South Ruislip (23 yrs). 
Desmond Anderson, Springfield 
(40 yrs). Joan Antrobus, Rayleigh 
Weir (16 yrs). Timothy Axtell, 
Badger Farm (1 yr). Barbara 
Baggs, Barnwood (23 yrs). Carolyn 
Bagshaw, East Mayne (10 yrs). 
Gloria Bailey, Attleborough (10 
yrs). Jean Baker, Biggleswade (4 
yrs). Kathryn Baker, Haywards 
Heath (19 yrs). Susan Banner, 
Edenthorpe (18 yrs). Janet Barford, 
Bramingham Park (10 yrs). Alfred 
Barham, West Park (16 yrs). 
Patricia Barley, Edenthorpe (18 
yrs). Jean Barlow, Shrewsbury (4 
yrs). Susan Bellamy, Poole (26 yrs). 
Judith Bird, Peterborough (10 yrs). 
Lesley Blackley, Pound Lane (7 
yrs). Janet Blake, Portsmouth (17 
yrs). Brenda Blake, Christchurch 
(29 yrs). Pamela Bond, Reading 
(30 yrs). Doreen Bounds, Lincoln 
(7 yrs). Katrina Brazier, Godalming 
(17 yrs). Michael Brooke, Selby (16 
yrs). Isabella Buick, East Kilbride 
(8 yrs). Mavis Butcher, Witney (16 
yrs). Patricia Casey, Broadcut (18 
yrs). Brigid Cassidy, Manchester 
Piccadilly Local (11 yrs). Reba 
Castelino, London Colney (18 yrs). 
John Catlow, Burnley   (9 yrs). 
Jean Chalmers, East Kilbride (18 
yrs). June Charles, Ashbourne 
(14 yrs). Joan Charlton, Team 
Valley (32 yrs). Malcolm Child, 
White Rose (5 yrs). Jennifer 
Christian, Sleaford (5 yrs). Michael 
Churchley, Pinhoe Road (2 yrs). 
Maureen Churchman, Chesham 
(33 yrs). Christine Cleaver, Rugby 
(34 yrs). Museref Clifford, Victoria  
(27 yrs). Ian Collins, Leigh (2 yrs). 
Pauline Conlon, Kempston (5 yrs). 
Martha Cook, Dunstable (28 yrs). 
Shirley Cotterill, Leamington (32 
yrs). Linda Coulton, Weedon Road 
(23 yrs). Rodney Cowley, Aylesbury 
(5 yrs). Monica Critchley, 
Southport (28 yrs). Mary Croucher, 
Nantwich  (27 yrs). Pauline Daniels, 
Lincoln (25 yrs). Gillian Darnell, 
Barnwood (8 yrs). Malcolm 
Davis, Low Hall (4 yrs). Susan 
Dean, Nantwich (13 yrs). Debra 
Delmonte, South Harrow (42 yrs). 
Susan Dempsey, Sittingbourne 
(24 yrs). Betty Dibley, bury (25 
yrs). Ray Dickinson, Nuneaton (7 

yrs). Valerie Eade, Calcot (13 yrs). 
Patricia Earley, Burton on Trent 
(25 yrs). Lynda Jean Elliott, East 
Ham (23 yrs). Susan Felstead, 
Northfleet (29 yrs). Fay Field, 
Bletchley (29 yrs). David Fisher, 
Holborn store support centre (1 
yr). Keith Flanagan, Basingstoke 
Depot (36 yrs). Maureen Fletcher, 
Chippenham (13 yrs). Rosalyn 
Fletcher, Bamber Bridge (23 yrs). 
Margaret Florin, Highlands Village 
(6 yrs). Brenda French, Shrewsbury 
(20 yrs). Terrence Fuller, Uxbridge 
(10 yrs). Maureen Furber, Braintree 
(30 yrs). Sandra Garbett, Kings 
Heath (27 yrs). Robert Garbett, 
Maypole Birmingham (5 yrs). 
Donald Garnham, Braintree (6 
yrs). Alex Gavillet, Stanway (8 
yrs). Margaret Gibbs, Barkingside 
(36 yrs). Susan Gilks, Redditch 
(17 yrs). Lydia Gorski, Rugby (21 
yrs). Stephanie Gould, Rustington 
(3 yrs). June Grassi, Tadley (11 
yrs). Michael Gray, Watchmoor 
Park (8 yrs). Michael Gray, Rye 
Park  (13 yrs). Gloria Green, North 
Walsham (11 yrs). Linda Griffiths, 
Wolverhampton (31 yrs). Helen 
Grimbley, Winchmore Hill (21 yrs). 
Geraldine Hall, Winterstoke Road 
(7 yrs). Stephen Hall, Sidney Street 
(40 yrs). Susan Hall, Chippenham 
(8 yrs). Sheila Hallam,  Arnold (26 
yrs). Arthur Hancock, Sevenoaks 
(5 yrs). Patricia Harker, Whitley 
Bay (17 yrs). Margaret Harris, 
Water Lane (13 yrs). Rosamond 
Harris, Belgrave Road (25 yrs). 
Carol Harrison, Hoylake Local (4 
yrs). Pauline Harrison, Kettering 
(10 yrs). Julian Hay, Holborn store 
support centre (25 yrs). Patricia 
Hayes, Bromley (12 yrs). Ralph 
Herridge, Bury St Edmunds (40 
yrs). Frank Hide, London Colney 
(21 yrs). David Hill, Solihull (12 
yrs). Janet Hill, Castle Court (6 
yrs). Betty Hilliard, Calcot (25 
yrs). Geoffrey Hindley, Crosby (5 
yrs). Jean Hoare, Beckenham (25 
yrs). Rita Hopkins, Enfield (22 
yrs). Elizabeth Hughes, Haydock 
Depot (8 yrs). Margaret Hyslop, 
East Kilbride (9 yrs). Roger 
Ingham, Chippenham (4 yrs). 
Marilyn Ireson, Bretton  (27 yrs). 
Linda Jamieson, Gosforth (4 yrs). 
Cherry Jenkinson, Kingswood (30 
yrs). Richard Jenkinson, Bamber 
Bridge (6 yrs). Alan Jones, East 
Prescot Road (13 yrs). Sheila 

Jones, Holborn store support 
centre (16 yrs). Lyn Joyce, Bradford 
on Avon (22 yrs). Sheila Kelly, 
Birkenhead (25 yrs). Sally Kennedy, 
Watchmoor Park (15 yrs). Mary 
Kiely, Northampton (34 yrs). Susan 
Killick, Leicester (28 yrs). Barbara 
Lake, Great Yarmouth (41 yrs). 
Janet Larter, Hadleigh Road (19 
yrs). Diana Lazzarini, Victoria  (21 
yrs). Dawn Legood, Attleborough 
(13 yrs). Kenneth Lemon, 
Burpham (40 yrs). Ann Loveridge, 
Winterstoke Road (19 yrs). Margaret 
Lowe, Oldbury (31 yrs). Christine 
Luce, Bridge Mead (21 yrs). Delia 
Lucius, Red Bank Road (23 yrs). 
Peter Lynch, Burpham (8 yrs). 
Shirley Mackenzie, Hadleigh Road 
(19 yrs). Linda March, Kettering 
(35 yrs). Kathleen Matthews, 
Kingsway (19 yrs). Maureen 
Mcconkey, Chippenham (10 yrs). 
Anthony Mcdonnell, Hythe (8 yrs). 
Audrey Mcgettigan, Barnwood (23 
yrs). Michael Mead, Bretton  (15 
yrs). James Mitchell, Thorley (9 
yrs). Jennifer Moon, Faversham 
(3 yrs). Jean Moore, Crayford 
(25 yrs). Tina Moore, Shrewsbury 
(15 yrs). Margaret Moran, Dome 
Roundabout (8 yrs). Jean Irene 
Morgan, Bramingham Park (2 yrs). 
Maureen Moss, Victoria  (27 yrs). 
Susan Nateghian, Hampden Park 
(8 yrs). Janet Neville, Larkfield 
(10 yrs). Valerie Norwood, Victoria  
(12 yrs). Neriman Osman, Potters 
Bar (11 yrs). David Parfitt, Apsley 
Mills (6 yrs). Michael Patfield, 
East Grinstead (32 yrs). Yvonne 
Pattison, Washington (29 yrs). 
Wendy Pegg, Tamworth (20 
yrs). Yvonne Perry, Andover 
North (3 yrs). Carolyn Pettman, 
Warren Heath (26 yrs). Raymond 
Pleasants, Rye Park Depot (26 
yrs). Mike Powell, Broadcut (40 
yrs). Pauline Price, Coldhams Lane 
(10 yrs). Carol Randall, Emersons 
Green (13 yrs). Rosemary Randall, 
North Finchley (25 yrs). Christine 
Rayner, March (5 yrs). Kathleen 
Reay, Washington (23 yrs). Susan 
Reeday, Darwen (10 yrs). Terence 
Reeves, Kempshott (15 yrs). 
Geoffrey Rice-Adams, Cannock (15 
yrs). Joanne Richards, Hankridge 
Farm (9 yrs). Maureen Richter, 
Plymouth (22 yrs). Jennifer Rist, 
Thorley (7 yrs). Margaret Robinson, 
Farlington (19 yrs). Lawrence 
Roper, Queens Road (21 yrs). Elaine 

Ross, Deal (11 yrs). Philip Rushton, 
Brighouse (12 yrs). Susan Ryder, 
Worksop (5 yrs). Barbara Schurich, 
Poole (9 yrs). Barry Scott, Fairfield 
Park (6 yrs). Rita Single, Rochford 
Local (18 yrs). Susan Skinner, 
Worle (25 yrs). Carol Smith, 
Warren Heath (3 yrs). Maria Smith, 
Glen Road (11 yrs). Gwendoline 
Smith, Rayleigh Weir (31 yrs). Jim 
Smith, Redditch (28 yrs). Doreen 
Southwart, Scarborough (5 yrs). 
Alwyne Spencer, Beckton (18 
yrs). Irene Spencer, Warrington 
(26 yrs). Sandra Spreadbury, 
Salisbury (26 yrs). Edward Sprunt, 
North Walsham (8 yrs). Mary 
Stayte, Witney (7 yrs). Martyn 
Steers, Sevenoaks (19 yrs). John 
Stephens, Locksbottom (11 yrs). 
Icilda Sterling, Dalston (38 yrs). 
Joan Stevenson, Romford  (29 
yrs). Linda Stokes, Stafford (18 
yrs). Daphne Stratford, Stratton 
(24 yrs). Linda Suter, Chichester 
(27 yrs). Brian Taylor, Worle (4 yrs). 
Linda Tenniswood, Walton  (13 yrs). 
Ernest Thomas, Keighley (16 yrs). 
Erena Thorn, Wellingborough (20 
yrs). Lindsey Thyer, Castle Point 
(9 yrs). Mary Turner, Stratton (9 
yrs). Jennifer Turner, Eastbourne 
(12 yrs). Beryl Vaughan, Reading 
Broad Street (8 yrs). Mary Wakley, 
Alphington Road (21 yrs). Geoffrey 
Ward, Nuneaton (28 yrs). Bridget 
Webb, Alphington Road (25 yrs). 
Charles Webby, East Grinstead (4 
yrs). Kathleen Weekes, Hempstead 
Valley (18 yrs). Nick Wells, Holborn 
store support centre (13 yrs). 
Walter White, Hampden Park (17 
yrs). Norman White, Huntingdon 
(11 yrs). Paul Williams, Bridge 
Mead (10 yrs). Alan Woodcock, 
Sittingbourne (6 yrs). Raymond 
Woodward, Stratton (21 yrs). 
Pamela Woodward, Bracknell (11 
yrs). Merle Wort, Burpham (9 yrs). 
Sofia Zarrella, Kempston (23 yrs). 
Frances Zeitlin, Pinner (38 yrs). 

Long service  
25 years
Alison Hart, Kingsway, Derby. Paul 
Heyes, Horwich Local. Sally Hill, 
Kingsway, Derby. Lorna Hindle, 
Deepdale. Robert Holloway, 
Holborn. Carol Holyoake, Newport. 
Lynne Honeychurch, Clapham 
Common. Carol How, Slough. 

Retirements yrs). Valerie Eade, Calcot (13 yrs). Jones, Holborn store support Ross, Deal (11 yrs). Philip Rushton,

Ourpeople
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Christina Ivens, Wimbledon. 
Hannah Jeffrey, New Wallington. 
Carol Johnson, Keighley. Thomas 
Jones, Birkenhead. Theresa 
Jones, Midsomer Norton. Margaret 
Kersey, Crayford. Beverley Kidd, 
York. Theresa Lang, Taunton. 
Peter Ledger, Fairfield Park. Claire 
Leeper, Forestside. Winifred Legg, 
Shorehead. Thomas McCall, 
Rye Park Depot. Jackie Medlen, 
Crayford. Jason Merrett, Thame. 
Savita Mohan, Slough. Rachel 
Munslow, Taunton. James  
O’Donnell, Holborn. Shirley Owen, 
Perton. Tina Palmer, Tewkesbury. 
Julie Pates, Putney. Linda 
Pike, Crawley. Judith Powell, 
Calcot. Carol Pritchard, Enfield. 
Kathleen Probert, Paignton. 
Sandra Redwood, Exeter Central. 
Linda Reed, Bishops Stortford. 
Susan Reynolds, Oldbury. 
Jeremy Robbins, Burpham. Jane 
Rutherford, Crosby. Mary Saidi, St 
Albans. Kathryn Sanson, Chester. 
Rachel Schofield, Macclesfield. 
Julie Scott, Letchworth. Bryan 
Sherrick, Bracknell. Andrew Smith, 
Kimberley. Carole Smith, Castle 
Boulevard. Denise Souden, Queens 
Road. Rose Sperring, Dartford. 
Olive Stear, Burpham. Martin 
Steeper, Scunthorpe. Carol Taylor, 
Welholme Road Local. Norma 
Temple, Heaton. Bhavana Thakkar, 
North Finchley Road. Alan Tickner, 
Tunbridge Wells. Janet Todhunter, 
Kings Lynn. Eugina Ukaoha, 
Chiswick. Christine Underwood, 
Hale Local. Joanne Unwin, 
Keighley. Janet Ward, Dronfield. 
Raymond Warman, Peterborough. 
Maureen Warwick, Derby Westfield. 
Annelesley Weal, South Woodford. 
Angela Worby, Warren Heath. 
Margaret Worker, Swadlincote. 
Matthew Yarnold, Rayleigh. 

Long service  
40 years
Robert Chandler, Luton. Arthur 
Downton, Telford. Michael Eckloff, 
Rye Park Depot. Ann Fields, Goole 
Local. Noel Gordon, Walthamstow. 
Stephen Hall, Sidney Street.  
Alan Hollis, North Finchley. 
Geoffrey Howell, Tunbridge Wells. 
Lawrence Lawton, Northallerton. 
Michael O’Hara, Court House 
Green. Martin Palmer, Rye Park 
Depot. Raymond Pilcher, Lyons 
Farm. Janet Ratcliffe, North 

Cheam. Keith Rodel, Newhaven 
Harbour.  
 

Promotions
Tracy Allan, West Wickham. Philip 
Allen, Holborn store support 
centre. Shahid Ansari, Holborn 
store support centre. Carol Apps, 
Tonbridge Local. Stephen Archer, 
Bury St Edmonds. Valerie Atwill, 
Trowbridge. James Bailey, Holborn 
store support centre. Edward 
Barker, Holborn store support 
centre. Ian Bateman, Holborn store 
support centre. Steven Bendell, 
Holborn store support centre. 
Matthew Bennett, Holborn store 
support centre. Mohammad Billah, 
Hackney Central Local. Andrew 
Bintcliffe, Holborn store support 
centre. Maria Bird, Sandown Local. 
Kevin Bishop, Blackpool Whitegate 
Drive. Keith Black, Holborn 
store support centre. Graeme 
Blundell, Holborn store support 
centre. Darren Bonner, Holborn 
store support centre. Daniel 
Bracegirdle, Holborn store support 
centre. Katy Bradshaw-Sole, 
Wombourne. Jason Brill, Holborn 
store support centre. Lisa Brown, 
Holborn store support centre. Sam 
Burston, Holborn store support 
centre. Chris Byard, West Green. 
Ian Cahill, Holborn store support 
centre. Peter Cahill, Holborn store 
support centre. Sarah Campbell, 
Holborn store support centre. 
Michael Churchard, Holborn store 
support centre. Wendy Conn, 
Holborn store support centre. 
James Connolly, Springfield. Mark 
Crannage, Holborn store support 
centre. Kevin Davies, Holborn store 
support centre. Rachel Davies, 
Pontllanfraith. Natalie Dunn, 
Holborn store support centre. Gina 
Eldred, Coventry store support 
centre. James Farquharson, 
Skelton. Stuart Faulkner, Holborn 
store support centre. Amanda 
Fletcher, Holborn store support 
centre. Marcus Fox, Holborn 
store support centre. Lee Francis, 
Holborn store support centre. Paul 
Frost, Liphook. Victoria Garlick, 
Holborn store support centre. Mark 
Gilman, Holborn store support 
centre. David Gisborne, Holborn 
store support centre. Martin 
Gunzkofer, Holborn store support 
centre. Ian Haffenden, Holborn 
store support centre. Michael 
Hawker, West Wickham. Diane 

Hayes, Holborn store support 
centre. Steven Hayler, Holborn 
store support centre. Christophe 
Hibbitt, Holborn store support 
centre. Gemma Hickford, Waltham 
Cross. Keith Holmes, Holborn store 
support centre. Sarah Hookway, 
Holborn store support centre. 
Matthew Hourihan, Newport. 
Ronald Huntley, Holborn store 
support centre. Salim Hussein, 
Coventry store support centre. 
Michelle Johns, Holborn store 
support centre. Andrew Johnson, 
Holborn store support centre. 
Hannah Jones, Holborn store 
support centre. Kirsty Jones, 
Ross-on-Wye. Mark Kelly, Holborn 
store support centre. John Lawson, 
Holborn store support centre. 
David Leach, Cross Gate. Gary 
Lee, Holborn store support centre. 
Benjamin Littman, Holborn store 
support centre. Jamie Lowden, 
Waltham Point Depot. Jane Mallin, 
Holborn store support centre. 
Roderick McAndrew, Holborn store 
support centre. Edward Morris, 
Holborn store support centre. 
Rosalind Neuman, Trowbridge. 
David Newman, Sherborne. Steven 
Newton, Holborn store support 
centre. Wayne Nickson, Holborn 
store support centre. Mary Orton, 
Holborn store support centre. 
David Parry, Upper Norwood. 
Lorraine Pearson, Holborn store 
support centre. Daniel Pritchard, 
Carrickfergus. Paul Proctor, 
Holborn store support centre. 
Sharon Pugsley, Didcot. Sharon 
Ramsay, Holborn store support 
centre. James Reynolds, Holborn 
store support centre. David 
Robson, Holborn store support 
centre. Steve Rodgers, Holborn 
store support centre. David Ross, 
Holborn store support centre. 
John Sanson, Holborn store 
support centre. Deborah Sharman, 
Holborn store support centre. Mark 
Shrubsole, Holborn store support 
centre. Alex Stean, Holborn store 
support centre. David Taylor, 
Holborn store support centre. Ed 
Thomas, Holborn store support 
centre. Gordon Venters, Holborn 
store support centre. Ian Walton, 
Holborn store support centre. Peter 
Walton, Holborn store support 
centre. Jason Whitaker, West 
Green. Michelle Williams, Sedgley 
Park Local. Maria Wilson, Holborn 
store support centre. Christine 
Wong, Holborn store support 

centre. Amelia Worth, Holborn 
store support centre. Nicki Young, 
Holborn store support centre. 

Obituaries
David Awcock, 50, Haywards 
Heath (9 yrs). Elizabeth Barker, 
59, Middle Warren Local (3 yrs). 
Terry Biggs, 59, Newton Abbot 
(9 yrs). Lee Bonsall, 24, Tenby (7 
mths). Jean Bury, 58, Hereford (9 
yrs). Jacqueline Carmichael, 57, 
Edenthorpe (8 yrs). Christopher 
Curtis, 39, Stratford (2 yrs). 
Deborah Gosling, 43, Maidenhead 
(8 yrs). Sarah Gosling, 41, Gosforth 
(1 yr). Thomas Gray, 60, Glasgow 
Muirend (4 yrs). Nichola Harris, 38, 
Colchester Avenue (6 yrs). Michael 
Hawkins, 68, Staines (7 yrs). 
Susan Huxley, 61, Hanley (24 yrs). 
Rajkumar Kalla, 26, Tottenham 
(2 yrs). Doreen Mccarthy, 68, 
Redhill (11 yrs). David Mcgilvray, 
49, Haydock Depot (14 yrs). Pauline 
Mills, 56, Northwich (13 yrs). 
Frederick Nanka-Bruce, 40, Pinner 
(7 yrs). Sharon Shrimpton, 53, 
Woolwich (23 yrs). Chris Sliski, 55, 
Slough Uxbridge Road (4 mths). 
Raymond Smith, 62, Red Bank 
Road (15 yrs). Malcolm Spence, 61, 
Lancaster (5 yrs). Lynne Stevens, 
61, Fleet (19 yrs). Paul Terry, 43, 
Rye Park Depot (13 yrs). Mark 
Varley, 36, Dronfield (1 yr). Marie 
Warner, 37, Holborn store support 
centre (13 yrs). Davide John 
Warrack, 37, Livingston (1 yr). 

Exceptional 
Colleagues
Colleagues recognised for 
outstanding service during  
MCM visits.
Kelly Aldred, Kelso. Alex 
Anderson, Fosse Park. Robin 
Collier, Water Lane. Hannah 
Coppen, Bristol Dingles.  
Sue Freelove, Faversham. Mina 
Haider, Alperton. Susan Legget, 
Sleaford. Linda McLoughlin, 
Mildenhall. Mitch Mednini, Fosse 
Park. Jill Mills, Tenby. Polly 
Mohindra, West Ealing. Sue 
Prunty, Wigan. Howard Robinson, 
Barnwood. 

Christina Ivens, Wimbledon. 
Hannah Jeffrey, New Wallington. 
Carol Johnson, Keighley. Thomas

Cheam. Keith Rodel, Newhaven 
Harbour.  

Hayes, Holborn store support 
centre. Steven Hayler, Holborn 
store support centre. Christophe 

centre. Amelia Worth, Holborn 
store support centre. Nicki Young, Young, Y
Holborn store support centre. 
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From scanning to mobility scooters, shift rotas to health and safety 
training, Mary Walker’s skills and experience as a store manager 
have come into their own in an exciting new role. 

Our Values:
Making it happen

Last jobs of the day and then I’m headed home by tube and train. I’ve got to 
grips with London’s transport system after a year here! Every day is packed 
and there’s a lot of pressure because the whole world will be watching. But it’s 
a once in a lifetime experience and I’m privileged to have met so many amazing 
athletes, volunteers and staff. 

I can’t wait to see 5,000 Sainsbury’s colleagues at the Paralympic Park on 
the 3rd of September!

Store manager Mary Walker is seconded as 
part of Sainsbury’s sponsorship of the 2012 
Paralympic Games. One of 24 colleagues 
spending 18 months working for LOCOG at 

London Olympics HQ, she’s Event Services 
Manager, responsible for recruiting, training 
and managing a team of over 30,000 staff 
for the Olympic and Paralympic Games. 

We held a seven-day test event 
recently to see if all our preparation 
has paid off. This included the 
Sainsbury’s UK School Games 
(see page 6). For the Olympics 
and Paralympics, Event Services 
colleagues will help the 220,000 
daily visitors with directions, lost 
property, travel information, mobility 
around the site and any other queries 
or problems. We’ll be on duty from 
7am to 1am – a long day!

I’ve got the mammoth task of 
preparing the roster for the 15,500 
volunteer Gamesmakers. They’ll 
each work at least ten shifts during 
the Games – many are having two 
weeks’ annual leave to take part. I 
have to factor in breaks, absence and 
how and when they will travel to the 
Olympic site. Still, the view over the 
whole Olympic site from my desk is 
pretty inspiring!

Time for an update on-site with 
security colleagues. We check people 
in and look after them while they’re 
in the Olympic Park. We want to 
make the experience exceptional – a 
really magical, once in a lifetime 
day to remember. It’s a thrill every 
single time I go down to the site, the 
buildings and the sheer scale of it are 
really impressive. 

Olympic 
champion

I get in early to set up a training 
course. My team is running three 
80-student sessions a day at 
Hackney College, a local partner. 
Volunteers learn how to use 
equipment, about health and safety 
and customer care skills. They range 
from school leavers to an 82-year-old 
who was at the 1948 London Games!
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