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“We’re bringing 
our value, We are 
Making It Happen, 

to life.”

The London 2012 Olympic and Paralympic Games are almost here and inside 
this issue of The Journal, in a special pull-out centre spread, we’re focusing 
on how our colleagues right across the business are involved. From our 126 
Games Makers helping at the Olympic venues, to our secondees at LOCOG 
using their expertise to manage the events, there are so many examples of how 
we’re bringing our value, We are Making It Happen, to life. We look back too, 
at another landmark event in our ‘Year Like No Other’ – The Queen’s Diamond 
Jubilee. I’m really proud that we used our involvement in the event to recognise 
and reward 100 of our many colleagues who are carers with a place on the 
Thames boat pageant. It was also great to meet many of you at our Jubilee 
Family Festival at Hyde Park. You can read about the Jubilee weekend on P10-11 
and more about our support for carers on P18-19. 

Many more outstanding colleagues have been recognised too, through our ‘Who 
Do You Love’ and ‘Tell Justin’ competitions – and we feature some of these on 
P13-15. Also on P16 you can read about how 16 of our Who Do You Love winners 
were treated to an unforgettable day when they got to meet our London 2012 
Paralympic Games and Active Kids Ambassador, David Beckham! 

Finally – it’s summer, as long as the weather smiles on us! Whether you’re going 
away or staying put at home, we can help with our great range of GM products, 
and also our Online service can make your return from holiday easier. See our 
‘Should I stay or should I go?’ feature on P22-23. And, if you’re heading to the 
West Country this year, 
hopefully you’ll take the 
opportunity to pop into one 
of Julie Morton’s stores 
on Region 48. Read about 
Julie’s job running a region 
in this popular holiday 
destination on P17. 

I hope you enjoy the 
issue, have a great 
Olympics, and trade well! 

See what happened when David 
Beckham met our colleagues – page 16.

one

region

Justin meets Springfield’s Vicky Bowen and her family at our Jubilee Family Festival.
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thejournal@ 
44communications.co.uk

Vicky Bowen, 
Springfield

“It’s a tough question!  
I think I’d get a personal 
shopper and head to 
Bond Street!”

• We met Vicky at the 
Jubilee Family Festival, 
more on page 10.

Elaine Whittaker, 
Rayleigh Weir

“I would make the 
Government put 
dementia higher up on 
their list of priorities. 
Sadly, it is on the 
increase, especially in 
younger people, like 
my husband who is 
only 62.”

• Follow Elaine’s journey 
on the Jubilee Pageant 
on page 19.

Tracy Irvine,  
Lymm The Cross Local

“I would love to go on 
one of the Royal Cruise 
ships. It would have 
been great to take my 
family on the QE2!” 

• See what Tracey’s 
staycation/vacation 
options are on page 22.

Having worked over the past 
seven years from a student to a 
convenience store manager,  
I am delighted to have the chance 
to write for the Journal, as it 
provides a great insight into what’s 
happening in Sainsbury’s. Here are 
my top five things about this issue:

1: Check out the Jubilee pictures 
on page 10 that really show how 
our colleagues are celebrating a 
Year Like No Other.

2: Page 13 profiles some of our 
fantastic Tell Justin winners; it’s 
amazing that we’ve made nearly 
50,000 suggestions as a team!

3: See some of our Who Do You 
Love competition winners 
on page 16. They met our 
Paralympic Games and Active 
Kids ambassador David 
Beckham!

4: Paralympian Kylie Grimes shares 
her ambitions and motivations 
on page 26, showing that with 
passion and determination, 
anything can be achieved.

5: The London 2012 Paralympic 
Games are now just a short 
while away and I hope you’re 
all excited and get the chance 
to enjoy the games. Good luck 
Team GB!

Take a look at this amazing 
picture of our barges on 
the River Thames during 
the Jubilee Royal Pageant, 
provided by colleague 
Sarah Trowbridge. Find out 
more about our Jubilee 
weekend on page 10.

Now that HM The Queen has enjoyed her Diamond Jubilee, we ask our 
colleagues what they would do if they were Queen for a day...



DID YOU KNOW... 4,438 is the number of colleagues who entered the Tell Justin values   competition – see page 13 for details.

Spreading the Nectar knowledge

Great deal for farmers

A look at what we’ve been up to recently,  
what’s new and what’s coming down the line soon... 

The Nectar loyalty scheme will be ten years 
old in September and we want everyone to 
help celebrate.

The next Knowledge Week, from 
September 16th to 22nd, will give 
you top tips on how to promote 
Nectar in your store. Keep an eye 
out for the Knowledge Week pack 
which will contain everything you need for 
the event. Then it will be all systems go to 

share everything there is to know about 
Nectar with our customers.

“We’re asking all stores to really get 
behind Nectar customer events 
this year, especially celebrating 
Nectar’s 10th birthday in September,” 
says Hannah Price, Holborn store 
support centre. “So, get involved and 

plan your event! It really does help us to 
reward, listen and talk to our customers!”

We’re making a real commitment to our 
dairy farmers to secure their financial future.

Since 2007, we’ve had a dedicated group 
of 324 dairy farmers who supply us with our 
liquid milk. The group was established during 
a time when dairy farming was in a bad state 
and farms were going out of business, so we 
committed to paying a variable premium for 
their milk.

Now, with increasing market volatility and 
in keeping with our 2020 vision of being the 
most sustainable retailer, a new deal has 
been struck.

“The old premium was no longer reflecting 
the cost of producing a litre of milk,” says 

Alice Swift, from the Agriculture Team at 
Holborn store support centre. “So, we’ve 
now launched a ‘cost of production’ model. 

“We are now working with our farmers 
to capture their annual production figures 
so our milk price truly reflects the cost of 
production. 

“On a quarterly basis we will adjust the 
animal feed, fuel and fertiliser element  
which accounts for over a third of their  
milk price.

“That way, we’ll know our supply of milk is 
sustainable and our farmers will enjoy extra 
peace of mind about the viability of their 
businesses.”

Raising animal
welfare standards

We’re proud of our work in promoting 
Freedom Food – that’s why we’ve become 
the sponsor of Farm Animal Week 2012, a 
week of activity to raise awareness of our 
products and welfare standards.

Did you know the Freedom Food mark is 
granted by the RSPCA and only after it has 
assessed and approved every step of a farm 
animal’s life against strict and compulsory 
welfare 
standards? 

Not only 
are our farms 
inspected, but 
checks are 
made to make 
sure animals 
are handled, 
transported and 
slaughtered to 
strict RSPCA 
standards.

“During the week of June 18th, there was 
lots of activity surrounding our Freedom 
Food in our English and Welsh stores,” says 
Emma Knott, Holborn store support centre. 

“Not only were our sampling teams 
promoting our Taste the Difference chorizo 
sausages, but RSPCA volunteers were 
in selected stores to collect money for 
the local shelter and hand out leaflets 
explaining all about Freedom Food.”

A donation of 5p from the sale of a 
selection of our Freedom Food range will 
also go to the RSPCA.

Nectar at Tamworth: 
Sue Mather (left) 
and Natalie Allcott.

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

4 journal
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roundup

A sustainable partnership: Alice Swift meets dairy farmer James Merrett. 



DID YOU KNOW... 4,438 is the number of colleagues who entered the Tell Justin values   competition – see page 13 for details.

Clearly cleaning will be a lot simpler

Time for your 
pension decision

Turning the Park Orange

BIG 
STATS 65

The number of coaches 
booked to get colleagues  

to the Games.    

300
The number of flights 

booked to get colleagues  
to the Games.

180,000
The number of spectators 

on the day.

How we’ll be Turning 
The Park Orange at 
the Paralympics.

If you’re not already in one of our pension 
schemes, listen up!

From October, companies must, by law, 
start to sign employees up to a pension 
scheme automatically. So, if you are aged 
between 22 and state pension age, earn 
more than £624 in a pay period and have 
been employed by us for at least nine weeks, 
your first pension contribution will be 
deducted from your October 5th pay packet.

You will also receive a letter from Legal & 
General welcoming you to the scheme. 

“You then have two options,” explained 
Wendy Davis, Holborn store support centre. 
“To carry on saving, do nothing and you will 
stay in the pension scheme. Or if you decide 
you don’t want to save for your retirement, 
you can opt out by following the steps in 
the letter from Legal & General. If you opt 
out online, your contributions will then be 
returned in just a few days.”

We also put money towards your 
retirement pot to give your savings an 
added boost, so having a pension doesn’t 
cost as much as you may think. 

Check out www.jspensions.com or the 
People Policy for Pensions and Retirement.

Fever pitch: our colleagues will get to experience live wheelchair basketball and other Paralympic sports.

The excitement is now at fever pitch for 
the London 2012 Paralympic Games – and 
5,000 lucky colleagues will be getting 
their kit on and turning the Olympic Park 
Orange on Monday 3rd September.

This special event will be a real 
celebration of our sponsorship and the 
climax of our colleagues’ involvement 
over the last two and a half years.

Colleagues either nominated 
themselves or someone they work with. 
They were asked to explain why they are 
so passionate about the Games and our 
support for them. 

Colleagues were chosen to represent 
every region within the business. 

On the big day, they’ll be watching 
the basketball together and will then 
be free to catch the other sports taking 
place. What’s more, they’ll all be wearing 
their Get Your Kit On T-shirts, designed 
exclusively for our colleagues.

“I’ll definitely be watching as much 
of the Paralympics as I can,” said Maria 
Andrews, who will be representing 
Salendine Nook. 

“It’s a unique event and the 
competitors are inspirational. They really 
deserve all the support that we can give 
them.” 

The Journal will also be there to report 
on the day, so watch this space!

Cleaning in our stores is 
becoming a whole lot simpler. 
Following an extensive trial, we 
completed a roll-out in July of 
an improved range of Diversey 
colleague cleaning products. 

“Clean and safe stores are 
a vital part of our vision to be 
the most trusted retailer where 

people love to work and shop,” 
says Peter Mather, Holborn store 
support centre. 

“Changing the cleaning 
products used every day by 
colleagues is a huge challenge. 
But we wanted to make it simpler 
for colleagues to serve our 
customers by providing fewer but 

better cleaning products, new 
and simple dosing equipment 
and clear accessible cleaning 
instructions.”

l	Look out for the new 
information instore (see picture) 
explaining how the new 
products should be used.

information instore (see picture) 

Wendy Davis:  
Talking pensions.
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The new school year brings with it the annual list 
of new requests from the kids. And we’ve got it 
all covered for hard-pressed mums and dads.

For the first time, our great new Back to 
School range features a Hello Kitty theme that 
runs across all the essential items.

 Including Hello Kitty latched sandwich 
containers, notebooks and a secret message 
journal – we have everything that even the 
pickiest new student might need – all matched to 
perfection and made to last.  

Available now instore.

Why not iron out all the stress that comes  
with the Back to School season by dressing 
your smart students-to-be in our innovative 
Back to School range. 

Boys will be ready for anything in our  
Perfect Crease™ stain repellent 2-pack woven 
trousers (from £4) and girls will shine in the 
2-pack permanent pleated skirt in grey, black  
or navy (from £4). Just think, you won’t have  
to worry about that last-minute ironing.

Available instore now, your kids will be  
able to start their new school year as part  
of the ‘smart set’.

We are offering one lucky colleague the 
chance to send their kids back to school 
with a proper head start. Thanks to our 
friends at Cathedral City, your child  
could be sailing through homework via 
the brand new (2012) black 16GB WiFi 
Apple iPad! However, we’re all just big kids 
at heart, so any colleague can enter this 
competition.

You may have seen the new Chedds 
advert on TV, featuring ‘The Youth 
Department of Cathedral City’, where 
children are testing the three different 
types of Chedds: Bricks, Nibbles and Cheese 
& Toasties, each containing no additional 
colouring, flavouring or preservatives.

While there are no vacancies available in the 
‘Youth Department’, you can help your own 
budding-learners to start the academic year 
with the must-have tablet of the moment. 

The cutting-edge device is a perfect 
study aid, with apps available for homework 
planning, research and even downloadable 
text books, along with all the email and web 
browsing you’d expect.

Text ‘Journal’ followed by your  
answer, name and store to 80800 
Entries close 31st August

Watching lots of elite athletes on TV can be 

hot work! So if you’re watching the London 

2012 Olympic or Paralympic Games this 

summer, why not cool down with one of 12 

Mini Medals by Sainsbury’s.

Each box contains 12 creamy vanilla ice 

creams coated in Belgian milk chocolate and 

dipped in either 

a gold, silver or 

bronze coating.

So if you 

choose a gold 

one, you might 

want to bite into 

it to check  

it’s real!
Available now 

for just £3.

dipped in either 

a gold, silver or 

bronze coating.

choose a gold 

one, you might 

want to bite into 

it to check 

it’s real!

for just £3.

Getting our very 
own Mini Medal

competition.

You may have seen the new Chedds 

 How to enter...
Simply tell us which of these is 
NOT one of the Chedds range:
a) Nibbles b) Bricks c) Corners

Back to school  
with an iPad!

Being kitted out 
with Hello Kitty

Getting our smart 
kids back to school

able to start their new school year as part 
of the ‘smart set’.

There’s good news for lovers of a nice bacon sandwich. 
Our clever food developers have produced a new type 
of reduced-salt bacon, which makes it healthier to eat.

Our Reduced Salt Back Bacon by Sainsbury’s comes 
in smoked and unsmoked varieties and is delicious 
with a bit of brown sauce between toasted bread.

“It still has that great bacon flavour our customers 
love, even though we’ve reduced salt by 36%,” said 
Kirsty Dinsdale, Product Technologist. 

“We calculate that this saves a total of 4.5 tonnes 
of salt a year, which is the same weight as a fully 
grown male elephant!”

Available now instore for £2.37.

A healthier bit of bacon

This monthThis monthThis monthThis month
Back to school Back to school Back to school 

WIN!
A new  
iPad!
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Coming to an aisle near you –



LONDON 2012: 20 CLASSIC SONGS OF THE CITY
Containing 20 tracks based on areas of our capital, such as Duffy’s 
‘Warwick Avenue’, Squeeze’s ‘Piccadilly’ and ‘Swinging London Town’ 
by Girls Aloud. This album will give you a real sound of our capital city. 
The CD is available now instore and online, also available as an MP3 
download online (see page 6 for more on online downloads).

LONDON 2012 OLYMPIC GAMES: THE OFFICIAL BOOK
This collector’s guide to the world’s greatest sporting event contains 
fascinating facts and stunning photography. Packed with information 
on the athletes and the sports, it’s your essential Games read. 
Available instore and online now.

This month we l    ve...

Our new range of Secret Support 

Jeans has been attracting a lot of 

positive attention.

Featuring in the national 

newspapers, the jeans launched 

in April with a vital secret 

ingredient. 

“They have a built-in 

technical support lining,” said 

buyer Nicki Bagshaw. “It 

flattens the tummy, shapes 

your bottom and even 

trims your legs. It’s been 

so popular that we’ve just 

released a new black denim 

bootcut version, with a 

wide-leg version due in 

September.”

At just £25 a pair, you’ll 

be attracting some positive 

attention too!

There are some great Italian tastes to discover in our 
exclusive line of branded Carluccio’s ready meals, part 
of our meal solutions range in selected stores.

Developed with quality and authenticity in mind, 
the meals reflect the delicious Italian food found at 
Carluccio’s famous restaurants across the country.

Try classics like Baked Lasagne (£6) and Baked 
Spinach & Ricotta Cannelloni (£4). Or get a taste 
for more rustic dishes such as Wild Boar Pasta (£4) 
and delicious side dishes like Caramelised Garlic & 
Provolone Bread (£1.50).  

Available now in the chiller aisle.

Whether you’re all set to attend some of the 
Olympic and Paralympic events this summer, 
or are preparing to watch it all unfold  
on the TV, this album and 
book will get you into  
the Team GB spirit.

by Girls Aloud. This album will give you a real sound of our capital city. 

or are preparing to watch it all unfold 

A taste of Italy

A summer  
in the city

Getting a little 
  secret support

Expert’s pick:
Bakery relaunch
Pop along to one of our instore bakeries, 
and you’ll see that they’ve recently been 
transformed. 

Among the many exciting changes 
are delicious new product lines, improved 
existing lines and some brand new packaging.

“We’ve brought in some great new  
items instore,” explained Dawn Hambleton 
from the Bakery team at Holborn store 
support centre. “For example, we now 
sell Cheese and Beer bread, which was 
developed by our very own colleague Mike 
Armstrong for us to bake in store. 

“We’ve also improved many of our 
existing lines, things like our instore 
croissants – at only 69p for one or £1 for 
a twinpack they are now made with even 
more butter.”

Dawn added: “I’m particularly excited 
about the changes we’ve made to the 

Whether you’re all set to attend some of the 
Olympic and Paralympic events this summer, 
or are preparing to watch it all unfold 
on the TV, this album and 
book will get you into 
the Team GB spirit.

A summer 
in the city

journal 9

A summer 
in the city

Did you know...We have also halved the pack  sizes of the concentrates we use to  
make breads and rolls in store so that 
bakers can now make smaller mixes  and maintain great availability  through the day whilst  minimising waste.

appearance of our standard packaging, 
adopting a style more in keeping with a 
traditional bakery.

“The packaging now not only leaves less 
waste and helps the environment,  
it looks fantastic too.”

A healthier bit of bacon

we l    ve...
Coming to an aisle near you – some of our great-value ideas and products…
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Spotlight:
Jubilee weekend

weekendweekendweekendweekendweekendweekendweekendweekendOur Royal

The country was decked out in red, white and blue as the nation celebrated 

The Queen’s 60th year on the throne. Our colleagues joined in, from 

activities instore to events such as the Jubilee Family Festival and the 

Thames Diamond Jubilee Pageant. We gave 100 of our colleagues who are 

carers and their guests the chance to experience this once-in-a-lifetime 

weekend. Check out The Journal’s photo diary to see what they did.
weekend. Check out The Journal’s photo diary to see what they did.
weekend. Check out The Journal’s photo diary to see what they did.

weekendweekend
The country was decked out in red, white and blue as the nation celebrated 

The Queen’s 60th year on the throne. Our colleagues joined in, from 

activities instore to events such as the Jubilee Family Festival and the 

Thames Diamond Jubilee Pageant. We gave 100 of our colleagues who are 

carers and their guests the chance to experience this once-in-a-lifetime 

weekend. Check out The Journal’s photo diary to see what they did.

Saturday 2nd June 
Family Festival in Hyde Park

Gates open and some early visitors make sure they’ve got the best spot for a picnic.

Vicky Bowen from 

Springfield brought her 

husband Gary and their kids 

to the festival after winning 

tickets in The Journal.

The Magic of Disney 

in Concert sounds the 

end to the excitement.

One of the first acts on stage – Donna Maria’s 

Maypole Dancers at the Alfresco Dance Stage.

Our Try Team share some sweet summer recipes. 

Our Try Team share some sweet summer recipes. 

Colleagues Pam Cummings and Liz Hilland travelled all the way from Durham. “We’re having 
a fine day so far,” said Pam. “We’re looking forward 
to the Magic of Disney!”



And our stores join the celebrations  
over the Jubilee period

As one of the official partners of the Thames Diamond Jubilee Pageant we had a boat 

in the flotilla called the Golden Jubilee. 100 of our colleagues with responsibilities as 

carers and their guests were invited to join us on board for a very special treat.

Taking in the sights – 

despite the weather

Waving the flag as they enjoy the occasion.

As the closest store to Buckingham 
Palace, Victoria Place Local dressed up for the occasion.

Sherborne’s Julie Archard was 

very excited to meet HM The 

Queen at the local Mad Hatter’s 

tea party.

And our stores join the celebrations 

This boat came with on-board entertainment – courtesy of our colleagues!

Upton Wirral invited pupils from Overchurch Jr School in 

for a Jubilee breakfast, and they were quick to enjoy the 

red, white and blue cupcakes!

Colleagues from Coventry, Canley and 

Court House Green held a ‘street party’ for 

homeless people.

Turn to page 18 for a carer’s view from the Pageant.

It’s the end of the morning shift for Royal Leamington Spa store colleagues so it’s off to join  the celebrations.

entertainment – courtesy of our 

The weather fails to dampen our spirits.

Sunday 3rd June Thames Diamond Jubilee Pageant
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Thrice 
as nice
Shrewsbury

A crowning achievement ➔
Farlington had a royal visitor in its entrance – no, not  

Will or Harry, but a giant crown! Made by pupils at 
nearby Admiral Lord Nelson School, the store in 

Portsmouth exhibited the giant crown during the 
Jubilee. Standing four feet tall and eight feet wide, it 

was made from willow branches and recycled materials. 
“It looked brilliant,” said Farlington’s Lesley Powell. “It 

was a real talking point and customers loved it.”

12 journal

Main picture:  
Store Managers  

Paul Cunnison  
and Julie Hatton,  

Shrewsbury colleague 
Michael Pearn and  

Regional Operations 
Manager (ROM)  
Darren Sinclair

Inset: Store Manager  
Iain Johns, Shrewsbury 

Deputy Craig Davies, Store 
Manager Steve Tranter and 

Darren Sinclair

Castle Vale’s fashion-savvy colleagues 
had a special visit from Coventry’s 
store support centre ‘Gok Girls’ 
recently, as they promoted the 
designer’s fourth range instore.

They supported the team as  
they put on fashion shows for 
customers and strutted their stuff 
down the catwalk to show off the 
great new items.

“We want to thank the whole team 
at Castle Vale,” said Sally Commons. 
“They made a fantastic effort for 
the Gok launch. It was a lovely event 
with a great atmosphere.”

the store’s Deputy Manager. 
“He won the Lifetime Achievement award, 

for all the things he has done over  
his 25-year career with Sainsbury’s,” 
continued Lisa. 

The store also recently won the Grocer 
magazine’s Store of the Week award, for 
good service. “To win one award is great,  
but to win three is fantastic, and really  
shows the work we do at Shrewsbury.”

Castle Vale

There’s been some monkey business going  
on at Hedge End. 

Colleagues Donna Wilson and Kathy Lewis have 
been helping Monkey World ape rescue centre, 
Dorset, source spare blankets to keep their 
monkeys warm. 

Donna and Kathy had the great idea to put an 
appeal out on local radio and were inundated with 
people’s generosity. 

“We had a massive response from both 
listeners and Sainsbury’s customers,” said Donna. 

“In just two weeks we had so many blankets 
that they hardly fitted in the car. We donated 
them to the primates like the marmoset family 
and chimpanzees, so it was all really worthwhile.”

Monkey business

Castle Vale’s fashion-savvy colleagues 
had a special visit from Coventry’s 
store support centre ‘Gok Girls’ 
recently, as they promoted the 
designer’s fourth range instore.

They supported the team as 
they put on fashion shows for 
customers and strutted their stuff 
down the catwalk to show off the 
great new items.

at Castle Vale,” said Sally Commons. 
“They made a fantastic effort for 
the Gok launch. It was a lovely event 
with a great atmosphere.”

Castle ValeWhat a show!
Glamour girls

Hedge End

When colleagues from Shrewsbury set off 
to the Lion Quays Hotel for the Region 49 
Oscars, they didn’t know that they’d be 
leaving with not one, but two trophies.

“The first to win was Mike Pearn,” 
explained Lisa Miller. “He was a team leader 
here, before moving on to be a department 
manager at Telford. He really deserves his 
Best New Talent award.”

The second award went to Craig Davies, 
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“Y
ou know how to do your jobs 
better than anyone. We‘ve received 
almost 50,000 suggestions since 
our Tell Justin scheme started. 

We’re a better business today as a result of your 
suggestions. You should feel very proud – you are 
part of a team that has changed this business.”

These were Justin’s words, speaking passionately 
about the Tell Justin scheme when he invited six 
colleagues to a celebration lunch at Holborn store 
support centre. 

The colleagues had been selected from thousands 
of you who entered a special competition to find those 
ideas that best represent our six values. 

They also won £250 on their LOVE card and 
tickets to the Turning the Park Orange event (see 
page five for event details)

Many Tell Justin suggestions sometimes seem 
‘obvious’ or ‘simple’. But according to Justin, they are 
the best ideas as they often save time and money and 
make colleagues’ and customers’ lives easier.

Here’s a brief summary of the winning ideas – 
and keep them coming!

They told Justin –
and look what they won!

We are all Making It Happen with our bright ideas and by living our values 
every day. On these pages, we showcase some special colleagues who are 

really helping us on our way to achieving our 2020 vision.

WE ARE 
DELIVERING GREAT 
SERVICE, DRIVING 
SALES 

Michele Holden, 
Morecambe, told 
Justin that customers 
ordering loan glasses 
at the customer 
service desk should 
also be able to pick up 
the latest Sainsbury’s 
Entertain party food 
brochure to drive sales.

WE ARE 
DELIVERING 
SERVICE, DRIVING 
SALE

WE ARE MAKING 
IT SIMPLER 

Helen Hogg, 
Canterbury, told 
Justin that colleagues’ 
dates of births should 
be removed from 
the LIST Period 1 to 
13 exception report, 
so HR teams don’t 
have to waste time 
blanking them out to 
meet data protection 
requirements.

WE ARE MAKING 
IT HAPPEN 

Annie Sloane, 
Christchurch, told 
Justin that, when 
she searches Outlook 
for refrigeration 
alarms, all relevant 
emails should have an 
‘urgent’ exclamation 
mark next to them for 
easy identification so 
she can action them 
immediately.

WE ARE TRUSTING 
EACH OTHER, 
WORKING 
TOGETHER 

Mubashshir Kadiri, 
Martineau Place, told 
Justin that customers 
should be able to 
return electrical, TU 
and GM items bought 
through larger stores 
at our Local stores.

WE ARE TREATING 
EVERY POUND AS 
OUR OWN 

Rita Hitchin, Thanet, 
told Justin that we 
could save money by 
cutting up cards left by 
customers instore and 
disposing of them in 
the confidential waste, 
rather than spending 
money on postage to 
return them to the bank.

turn over 
for more 
turn over 
for more 

WE ARE CHEERING 
ON OUR PROGRESS 

Emma Hanse, Worle, 
told Justin that to 
cheer on our progress 
we should share a 
fact of the day in 
the News@9.”
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MOJIBUR RAHMAN UPPER STREET LOCAL  

BILL DOWDING HOLBORN 
STORE SUPPORT CENTRE

“I always work with a smile on my face and 
like to have a chat with my customers. All 
of my colleagues in this store do the same. 
We work hard to help our customers so they 

want to come back and spend more money 
with us. I believe we should keep doing this, 
so we are seen as the best and people want 
to come here regularly.”

“I like to go out of my way 
to do whatever jobs need 
doing. I notice things that 
need attending to and 
like to do them without 
being asked. I’ve been 
like that all my life; I 
just want to do my best. 
Sometimes I set myself 
targets so I can get better 
and better at what I 

do all the time. I get so 
much satisfaction from 
my job and from helping 
people. It feels good to 
get home and look back 
on my day and realise 
I’ve helped my colleagues 
and customers. Lots of 
companies do not even 
say thank you, so this 
recognition is super.”

We are Delivering Great Service, Driving Sales

We are Making It Simpler

CHRIS PERRY KIPPAX LOCAL 

We are Trusting Each Other, 

Working Together

sense of humour

great feedback
makes a difference

we can do it

great job

works 
with a 
smile

PPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCAPPER STREET LOCALL    
want to come back and spend more money 

We are Delivering Great Service, Driving Sales

sense of humoursense of humour

great feedbackgreat feedback
makes a differencemakes a difference

we can do itwe can do it

great jobgreat job

works 
with a 
smile

Love
takes the time

she’s living our values every day

takes 
pride

a fantastic colleague

strength to strength

relished the 
opportunity

We asked you “Who Do You Love?” and you told us! These seven colleagues 
will be going to the Paralympic Games closing ceremony, thanks to 
nominations from those who work with them. They were among the 70 
winners of our recent ‘Who Do You Love’ competition – check out their 
thoughts on being nominated...  

Winning ways

“I was so chuffed to be nominated 
by my colleagues, it’s an amazing 
feeling.

“I always try to help other 
people and make their lives a 
little easier. I just want to provide 

people with a good service and do 
my job to the best of my ability.

“I’ve got 34 years service under 
my belt, and to be nominated 
at this stage of my career is 
fantastic.”
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We are Cheering On Our Progress

We are Delivering Great Service, Driving Sales

always thinking of 
our customers

sense of humour

a motivated,  
caring person

a true asset 
to my store

great feedback
makes a difference

we can do it

great job

We are Cheering On

always thinking of 
our customers

sense of humour

a motivated, 
caring person

a true asset 
to my store

great feedback
makes a difference

we can do it

great job
she’s living our values every day

takes 
pride

a fantastic colleague

strength to strength

relished the 
opportunity

a great example
PAUL LIPTROT HAYDOCK DEPOT

“I organise events through 
our Sainsbury’s Social 
Association, such as golf days 
or tenpin bowling evenings. 
I’m the sort of person who 
likes to get on and make these 
things happen rather than 
waiting for someone else. I 
arrange a lot of events with 

our colleagues from stores in 
our region as it gives people 
the chance to get to know 
colleagues face-to-face who 
they speak to on the phone. 
I like to see people enjoying 
themselves with smiles on 
their faces. It makes working 
together a lot nicer.”

LOUISE BAYLISS NAIRN 
“As a customer of Sainsbury’s, 
I leapt at the chance to work 
for the new Nairn store when 
it opened a year ago. I love the 
quality and value for money in 
our stores and that’s what I tell 
customers. I encourage them 
to use their Nectar cards, to 
reuse their bags and I tell them 

about all the special offers. 
Whenever we have events 
instore, I tell customers about 
them to encourage them to come 
back on those days. Times are 
hard for some people, so I treat 
everyone’s pound as my own 
and help them to get the very 
best value.”

NIGEL GISBY CHAFFORD HUNDRED 
“My belief is: if you give 
time to colleagues, they 
will give you time back. If I 
ever need anyone to stay 
a bit late to help, they are 
more than willing to do that 
– and our Talkback scores 
are fantastic. It’s just in 

my nature to find time to 
encourage and congratulate 
my colleagues. It’s one 
thing to get recognition 
from your bosses, but 
to get nominated by my 
colleagues like this is a 
fantastic feeling.”

ZOE MCCLEAN TRY TEAM 
 “As a member of the Try Team, 
I offer cooking demonstrations. 
Our Penrith store needed 
support to encourage people 
to shop with them. I held 18 
demonstrations as they were in 
such high demand. Customers 
were calling the store and asking 

when they could get to see 
me. It was great to hear people 
appreciate the great range of 
value and quality products we 
offer. I’m so proud to work for 
Sainsbury’s and really believe in 
the values, it’s lovely to know I’ve 
brought more customers to us.”

Winning ways
We are Making It Happen

We are Treating Every Pound As Our Own
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Did you 
know?

Nearly 10,000 
colleagues were 
nominated in the 

“Who Do You Love” 
competition.
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W
hen 16 colleagues received a 
phone call and were asked to 
come along to Holborn store 

support centre the following week, they’d 
no idea that it would be a day like no 
other. Or the megastar they’d be meeting. 

They were all winners of our ‘Who 
do you love?’ competition, chosen 
from a staggering 10,000 people who 
were nominated by their colleagues via 
mysainsburys.co.uk for living our values 
every day. 

Sitting in an eighth-floor conference 
room, the winners were thrilled when 
Justin walked in to thank them for their 
hard work, and to tell them they’d be 
having lunch at the world-famous Oxo 
Tower restaurant. 

But imagine how they felt when he 
revealed the really big surprise: that 
they were also going to meet David 
Beckham on the set of our latest 
Paralympic Games advert.

“It was such a shock, gasps went 
round the room and I think some people 
even screamed,” said Rhiannon Mills, 
Wallington. “To be treated to a day out 

Spotlight
Our values

in London, and then to end up chatting 
to David Beckham – this sort of thing 
doesn’t happen to people like me.”

Whisked away in luxury black cars 
for lunch, the colleagues finally met 
our Paralympic Games and Active Kids 
Ambassador later that afternoon.

“David was so down to earth and 
natural, a very nice guy – not at all what 
you’d expect from such a celebrity,” 
recalled Joe Holland, Matlock.

David chatted for 90 minutes, had his 
picture taken with each of them and sat 
through a question-and-answer session.

Rhiannon declared it “the dream of 
every 20-year-old girl in the country”. 
Joe called it “unbelievable – a once-in-
a-lifetime opportunity”. But however 
special, it was no more than these 
amazing colleagues deserved.

“They’re so inspiring, it was great 
to give them a special treat and say 
‘thanks’,” explained Jacki Connor, 
Holborn store support centre.

“We wanted to recognise what they 
are doing every day and demonstrate 
that this really is a great place to work.”

1 Million Kids Challenge 

winners visit
Launched in April last year, our 1 Million Kids Challenge has 
involved 8,000 schools across the country, with a total of 
2.4 million kids taking part!

David visited one of these schools, Vaughan Primary, 
to congratulate all the hard work undertaken by teachers 
and pupils who have made the Paralympic sports a part of 
their day-to-day activities. David was impressed: “Their 
dedication to Sainsbury’s Million Kids Challenge and 
their wider involvement and support for the London 2012 
Paralympic Games is inspirational,” he said.

A day like 
no other

David surprises our 
colleagues as part of 
their day like no other.
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Catching up with 
Jason and Jacqueline 
on Olympic 
and Paralympic 
merchandise sales. 
More than 100 
colleagues are very 
excited about making 
the long trip to London 
for the Paralympic 
Games in 
September. 

At Torquay, my colleague Ann’s telling me about the catch of 
the day. We’re very proud of our fish in the region: we work with 
South West Seafood. They deliver it directly to every store, 
fresh from the boats every day. We sell what’s been caught and 
promote what there’s a lot of. It’s real, local sustainability.

On the Torquay seafront 
keeping an eye on 
tourist numbers. All the 
south-west stores have 
a massive sales peak 
in the summer when 
holiday-makers flood 
in. The weather has a big 
impact – a sunny weekend 
means buckets, spades and 
sun cream. Cool weather 
means wet suits and wellies! 
I liaise with GM colleagues 
in Coventry to make sure we 
have the right stock. 

Back in Torquay store, I’m 
pleased to find plenty of 
pizza ready for the tea-time 
rush. Rotisserie chickens and 
hot pizza are top-sellers in 
holiday hotspots, whatever 
the weather. People like them 
for picnics on the beach or 
an easy meal after a day of 
seaside fun. We also get a 
huge spike in online deliveries 
on summer Saturdays, when 
self-catering tourists arrive.

Admiring this brilliant foyer display 
before I head home after a great day 
spent with (in my opinion!) some of 
the best colleagues in the country. 
Their friendliness and goodwill is 
the reason we have such fantastic 
customer service in our region and 
are so good at getting involved with 
the local community. Everyone goes 

out of their way to help strangers 
and locals alike, because tourism 
is so important to us round here.

on summer Saturdays, when 
self-catering tourists arrive.

10:00

for the Paralympic 

12:00

14:00

16:00
the local community. Everyone goes the local community. Everyone goes 

18:00

Whether the sun’s shining or not, both tourists and regular customers 
receive a warm welcome in every store within Julie Morton’s South 
Western region. The Journal spent the day with her. 

We do like to be 
beside the seaside

Day in the life

Whether the sun’s shining or not, both tourists and regular customers 
 South 

beside the seaside

07:30

Regional Operations 
Manager Julie Morton has 
worked for Sainsbury’s for 
32 years and reckons she’s 
got the best job in the 
world, looking after 20 of 
our stores in her beloved 
Devon and Cornwall. 

I’m planning my route for the 
day. With 20 mostly coastal 
stores in a big area, I cover lots of miles! 
On summer weekends, I have to avoid 
the tourist traffic jams. If I’m visiting 
Torbay or Dartmouth, I often go by ferry. 
Not many other Regional Managers go 
to work by boat!



colleagues need. By working 
with Carers UK, we’re making 
sure that this is a great place to 
work for all of our carers.”

Our Diversity 
Champions were 
appointed more than 
a year ago and one of 
their jobs is to make sure 
we’re doing all we can to 
support carers, whether 
they are colleagues or 
customers. 

Danny Riordan is 
one of the Diversity 
Champions for Region 
26.  He arranged for 
the local MP and Carers UK 
to join colleague and customer 
carers for a celebration lunch 
during the week at Kings Mall.

Diversity Champion
“Since becoming Diversity 
Champion, I’ve been doing 
lots of research about what 
it means to be a carer,” says 
Danny. “I’m proud that we’ve 
employed eight people in 
the region who are carers – 
people who’ve struggled to 
find employment that suits 
their circumstances. I’ve 
also offered voluntary work 
experience to many more to 
help them get back into the 
world of work.” 
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Spotlight:
Carers Week

Special report on Carers Week and 
one colleague’s personal account of 
the Thames Diamond Jubilee Pageant. 

our carers

Support for carers

We believe that 
a staggering 
20,000 

colleagues are also 
caring for a friend or 
loved one at home. 
With that in mind, we 
are proud to sponsor 
Carers Week, a national 
event that helps to 
raise awareness around 
issues of caring and the 
support that is available 
for carers.

“Being a carer places an 
enormous strain on people,” 
said Jacki Connor, Holborn store 
support centre. “It’s vital we 
provide the understanding and 
support that these incredible 

Our customer service 
assistants and pharmacy 
colleagues were also made 
aware of how to identify 
potential carers who might 
be shopping or collecting 
prescriptions for someone they 
care for.

Significant number

A significant number of carers 
signed up to the Torbay Carers 
Register for support, following 
the two events.

“The exercise proved really 
successful, so we are now 
piloting this initiative on a wider 
scale,” said Hannah Jones, 
Holborn store support centre. 
“Six stores on Region 26 and 
one store on Region 21 will 
hold similar events with their 
local carer organisations to 
identify hidden carers amongst 
their colleague and customer 
population.”

the local MP and Carers UK 

We care about

their jobs is to make sure 
we’re doing all we can to 
support carers, whether 

the local MP and Carers UK 

assistants and pharmacy 
colleagues were also made 
aware of how to identify 
potential carers who might 
be shopping or collecting 
prescriptions for someone they the local MP and Carers UK 

one store on Region 21 will 
hold similar events with their 
local carer organisations to 
identify hidden carers amongst 
their colleague and customer 
population.”
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• Visit www.carersuk.org  for 
advice, information, free 
membership and local resources
• Visit www.employersforcarers.
org where you can log in to 
the forum with username 
“sainsburys_2010” and 
password “sain_user”
• Your HR manager can discuss 
local support options with you
• View our policies on the My 
Sainsbury’s website in the 
colleague policies folder.

“The exercise proved really 
successful, so we are now 
piloting this initiative on a wider 
scale,” said Hannah Jones, 
Holborn store support centre. 
“Six stores on Region 26 and 
one store on Region 21 will 
hold similar events with their 
local carer organisations to 
identify hidden carers amongst 
their colleague and customer 
population.”

Special report on Carers Week and 
one colleague’s personal account of 
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Spotlight:
Carers Week

Many of us are looking after 
a friend or relative without 
realising we are carers. To raise 
awareness of hidden carers 
among our colleagues and 
customers, we teamed up with 
the Department of Health. 

A pilot project was held in our 
Torquay store last year where 
we worked with the Torbay Care 
Trust to offer vital advice and 
information to these hidden 
carers. 

Diversity Champion Danny 
Riordan is thanked by Store 
Manager Dean Mangael.

Colleague carers Robert Wallace 
and Anna Lott instore during 
Carers Week at Kings Mall.

Hammersmith MP Andy Slaughter (centre) with colleagues. 

We care aboutWe care aboutWe care aboutWe care about
our carersour carersour carersWe care aboutWe care aboutWe care aboutWe care about
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Elaine is a colleague from 
Rayleigh Weir who cares for her 
62-year-old husband Dick, who 
has early onset Alzheimers.

“When I found out I’d been 
nominated for this experience, 
I was so touched. It’s all so 
generous. Staying in a luxurious 
hotel and having things done 
for me rather than putting 
someone else’s needs first is a 
world away from my day-to-day 
living.

 “My husband has been on 
my mind 24/7, but for the  
first  

 

time I have allowed myself 
to let go and leave him in the 
capable hands of his son and 
daughter. It has also enabled 
me to spend some precious 
time with my own daughter.

“I’ve worked for Sainsbury’s 
for 25 years this month and 
without the company’s constant 
support, my life would be 
impossible. Over the years, I’ve 
gathered a number of very dear 
friends at work who are a great 
support to me. If I’m having 

a tough day, the girls 
know to just 
treat me as 
normal so I 

can carry on. My 
supervisors also do whatever 
they can to get me through my 
day.

“I felt very privileged and 
lucky to be a part of the Jubilee 
celebrations. The events team 
made it their priority to give us 
a treat, to give us a very happy 
day. Looking back, it doesn’t 
seem real; it feels like a dream.”

Queen for the dayQueen for the dayQueen for the dayQueen for the day
One hundred of our colleague carers were treated to a much-deserved weekend in 
London, attending our Jubilee Family Festival in Hyde Park and boarding one of the 
boats in the Thames Diamond Jubilee Pageant. Elaine Whittaker was one of them. 

Queen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the day
One hundred of our colleague carers were treated to a much-deserved weekend in One hundred of our colleague carers were treated to a much-deserved weekend in 

Queen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the dayQueen for the day

first 
can carry on. My 
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gathered a number of very dear 
friends at work who are a great 
support to me. If I’m having 

a tough day, the girls 
know to just 
treat me as 
normal so I 

“I felt very privileged and 
lucky to be a part of the Jubilee 
celebrations. The events team 
made it their priority to give us 
a treat, to give us a very happy 
day. Looking back, it doesn’t 
seem real; it feels like a dream.”

A happy 
occasion: 
Colleagues 
enjoying 
the party 
atmosphere on 
board despite 
the weather.

journal

a tough day, the girls 

Checking out: Elaine      
leaves the hotel and 
gets excited about the 
day ahead.

Our House: Having fun 
with colleagues with the 
Houses of Parliament in 
the background.

All aboard! Ready 
to set sail for the 
historic boat trip 
with her daughter, 
Kelly.

Really special: Back home 
with husband Dick and happy 
memories of a fantastic day.
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She’s this man’s best friend Bedford 2012
Meet David White, a colleague from  
The Moor in Sheffield, and his ‘best friend’. 

David started working with us ten years 
ago, but slowly his eyesight deteriorated. In 
July 2006 he was registered legally blind.

However, thanks to Yarna, his new guide 
dog, he can now get around much more 
easily and make it in to work. 

“We made all the right food safety  
and health checks for Yarna,” said The 
Moor’s Claire Howard. “David walks her to 
work, settles her down in a special part of 
the store and takes her out for a walk on  
his breaks.”

“Yama has been a godsend to me,” David 
adds. “She’s really bonded with me and has 
finally given me my independence back.” 

Meet David White, a colleague from 
The Moor in Sheffield, and his ‘best friend’. 

David started working with us ten years 
ago, but slowly his eyesight deteriorated. In 
July 2006 he was registered legally blind.

However, thanks to Yarna, his new guide 
dog, he can now get around much more 
easily and make it in to work. 

and health checks for Yarna,” said The 
Moor’s Claire Howard. “David walks her to 
work, settles her down in a special part of 
the store and takes her out for a walk on 
his breaks.”

adds. “She’s really bonded with me and has 
finally given me my independence back.” 

In order to inspire local young people, Fairfield Park in Bedford 
hosted Bedford 2012, a day dedicated to educational workshops 
and sports competitions based around Paralympic sports. 

“We split the kids into different countries, and each team was 
given the task of bringing the seven Olympic values (such as 
determination, respect and equality) into everything they did 
throughout the day,” said Nigel Essam.

“It was a humbling and enjoyable experience for us to  
be involved in. It really inspired the colleagues that helped  
out on the day.”

Zone 3

They’re loving the values

Spalding’s have-a-go hero ➔
When colleague Stuart Boswell from Spalding came across a man who’d been 

attacked one night, he made a split second decision to do what he could to help. 
He apprehended the attacker as he tried to run away, and helped to detain him 

until the police arrived. Stuart was later commended and given an award of £250 
for his efforts towards ‘vigilance and public spiritedness’ by the High Sheriff of 

Lincolnshire, Robin Battle. He received his award at Lincoln Crown Court alongside 
off-duty paramedic Scott Scoot, who also intervened during the incident.

Living the Values: Colleagues from over 129 stores got together for the event.

Sheffield

Zone 3’s Values celebration day put the 

spotlight on the amazing achievements of

colleagues from the zone’s 129 stores. Each region

nominated six colleagues and teams to showcase

each of our six values. The colleagues joined 

the full Zone senior team at Bedford depot and had

the opportunity to share their stories directly 

with Diane Carter, the zone’s managing director.

Colleagues were then treated to a photo shoot, 

a commemorative booklet and certificate and 

even specially made ‘Values cupcakes’. 

“I am extremely proud of the team,” said

Diane. “And I know that there will be many 

more exceptional stories in the future.”
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Logistics

Our Depots have been flying the  
flag in grand style to celebrate  
The Queen’s Diamond Jubilee. 

Colleagues at Greenford Depot 
were snapped as they worked 
beneath Union flags, and one of the 
pictures was picked up and used on 
the Daily Mail’s website! 

Sherburn Depot had a 20% 
increase in their workload in the 
run up to the big day to meet 
demand from our customers. 

The team celebrated all the hard 
work by firing up the barbeque and 
enjoying a few tasty burgers in the 
glorious British sunshine.

When Maurice Janaway from Basingstoke 
Depot discovered that the charity 
Hampshire & Isle of Wight Air Ambulance 
needs £3,600 a day to run, he wanted to 
do his bit to help.

“They operate without any government or lottery funding,” he 
explained. “I organised a band, a venue, and hosted a Rock & Roll charity 
night. The night also included a raffle and auction.  Phil Green from the 
Air Ambulance came along to talk about their work.”

Thanks to the concert – and a further £400 from the Sainsbury’s Local 
Heroes programme – Maurice reached his target of £3,600. 

“I want to thank everybody who helped to make it a success,” he added.

Logistics

“They operate without any government or lottery funding,” he 

Flying the flag
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Stoke

Greenford / Sherburn

Basingstoke

In a fantastic fundraising 
effort, Stoke depot has raised a 
whopping £28,207 pounds for 
their local charity, The Douglas 
Macmillan Hospice.

The main events were a Family 
Fun Day and an It’s a Knockout 
Competition. The depot then kept topping up the figure by  
organising a long distance bike-ride, a charity cricket match  
and a Zumba carnival, in addition to many more events.

“Our colleagues really pulled out all the stops for the Hospice,”  
added Sue Panter. “Over 280 volunteer hours were donated to the 
charity. It was so successful that we have chosen the same charity  
again this year, and are hoping to beat our total.”

Rock n’ roll
for charity

Living the Values: Colleagues from over 129 stores got together for the event.

Competition. The depot then kept topping up the figure by 
Over280 hours  volunteered

Some of the 
fundraising  

exploits of Stoke 
colleagues on  

their way to  
a whopping  

charity total.

Stoke go 
for broke

Fairfield Park 



     

Should I stay or should I go?
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Instead of going away, Tracy is having a ‘staycation’ 
and plans to make the most of being out in the 
garden. The sun is shining, the Butcher’s Choice Pork 
Sausages by Sainsbury’s are already sizzling on the 
barbecue and the table is set with her favourite 
items from our summer picnicware range.

With all the preparation done – and the 
perfect outfit chosen – she can now unwind 
on one of our padded relaxers and wait until 
her family and friends arrive. 

“I think it’s a good idea to stay at home 
this year,” said Tracy. “There’s so much 
going on over the summer and we love 
having barbecues as a family.”

Instead of going away, Tracy is having a ‘staycation’ 

STAYCATION

We’re giving away ten Landmann 

Piccolino barbecues worth £50, plus 

ten Bar-Be-Quick Instant Lighting 

Charcoal bags to go with them. 

To enter, simply answer the following 

question:

Q: On what date is the opening 

ceremony for the London 2012 

Paralympic Games? 

Text the word ‘Journal’ followed 

by your answer to 80800. 

Closing date for entries 

is August 30th.

With the London 2012 Olympic and Paralympic Games this summer, Tracy’s very 
tempted to spend her holiday at home. That way, she could watch the events, 
organise some great days out with her family 
and get everyone round for a few barbecues.

Should I stayShould I stay
With the London 2012 Olympic and Paralympic Games this summer, Tracy’s very 

The perfect picnic 
accompaniment
Our clear picnicware range 
includes pitchers, tumblers, 
plates, bowls and salad bowls. 
Prices range from £1.50 to 
£3.75. You can even buy a 
matching champagne flute to 
celebrate all those gold medals!

Sitting pretty
You can brighten up any garden gathering 
with our Tropical Stripe picnic rug. With 
bright stripes in soft polyester on one side 
and waterproof PVC on the other, it will give 
you somewhere both dry and comfortable 
to sit. It costs £6, can be rolled up and even 
has its own carrying handle. 

A cheer for chairs
If you want to sit out in added 
luxury, then look no further: our 
Padded striped relaxer is here. 
Priced at £10, it has a sturdy steel 
frame which tilts when you sit 
back – so you can either lie back and 
sunbathe or simply sit and sip your 
favourite tipple.

The perfect picnic 
accompaniment
The perfect picnic 
accompaniment
The perfect picnic 

Our clear picnicware range 
includes pitchers, tumblers, 
plates, bowls and salad bowls. 
Prices range from £1.50 to 
£3.75. You can even buy a 
matching champagne flute to 
celebrate all those gold medals!

Tracy wears: 
TU core linen trousers, £14
TU sequin vest top, £14 
TU sequin wedge toe flip-flops, £8
TU three row beaded wire necklace, £6.50.

Tracy wears: 
TU core linen trousers, £14
TU sequin vest top, £14 
TU sequin wedge toe flip-flops, £8
TU three row beaded wire necklace, £6.50.

We’re giving away ten Landmann 

WIN

*Please note that some prices may be reduced since time of press

TRACY IRVINE 
IS ONE OF OUR 

COLLEAGUES AT 

LYMM THE CROSS 

LOCAL AND HAS 

JUST BOOKED 

SOME TIME-OFF 

FOR A HOLIDAY. 

NOW, SHE’S 

GOT A DECISION 

TO MAKE. 

Sitting pretty
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Spotlight:
Summer Holidays

Should I stay or should I go?

After a quick browse online, Tracy has stumbled 
upon the perfect last-minute holiday deal and will 
soon be heading to the airport.

She’s almost ready. She’s already got her travel 
money sorted by visiting one of our instore Travel 
Money bureaux. She’s also placed an online order, 
so will have her grocery shopping delivered as soon 
as she gets home – one less thing to worry about.

After packing her suitcase with all her cool, 
new summer clothes from TU – and making sure 
she’s got her Sun Sensitive SPF30 Sun Lotion 
by Sainsbury’s – all Tracy has to do now is wait 
for the taxi…  

Enjoy the sun safely
Our new Sun protect range by
Sainsbury’s has everything Tracy needs 
to keep safe in the sun. An advanced 
formula helps protect from UV rays and 
it contains a soothing cactus extract and 
Vitamin E for long lasting skin hydration. 
Tracy’s favourite is Sun Sensitive SPF30 
Sun Lotion by Sainsbury’s (200ml) 
currently half price at £3.24

Express delivery
Like Tracy, you can reduce your post-
holiday blues by placing your online 
grocery order in advance so they’ll 
arrive just after you get home. 
Or, if  you’re not going abroad 
this year, we can also deliver your 
groceries to your UK holiday address.

Quick and easy
Did you know we have 122 instore Travel 
Money Bureaux, including one at Greenwich that has opened just in time for 
the London 2012 Olympic and Paralympic Games?

We also offer a great discount to colleagues so they get more currency 
per pound than our customers. Simply show your colleague discount card 
at any instore Travel Money Bureau to get money off.  Or, to buy your travel 
money online and get free delivery to your home with orders over £50, 
simply enter the following code: T4010.

After a quick browse online, Tracy has stumbled 

VACATION

Tracy wears: 
TU Midi pull-on wrap style dress, £20
TU Stetson Lurex Hat, £6 
TU Flower Trim Toe Post flip-flops, £15 
TU Hand Held Straw Bag, £15 
TU acrylic sunglasses, £8
Spacesavers 18” (46cm) suitcase, plum, £19.99
(available online).

Quick and easy Express delivery

ONLINE 
OFFER

Order online for 
delivery to your holiday 

home, or to have it 
waiting for when you 

get back: You can 
get £10 off your first 

online shop when you 
spend £50 or more 
(excluding delivery). 

Simply type in this 
voucher code when 
you get to the online 

checkout:  
QDDL-RP3L-GTMX 
(Valid for grocery 

orders delivered until 
30/09/12).*

 “This whole outfit is very ‘me’ – I feel glamorous! It’s really bright 

 and would be great for the beach. I love the flip-flops too.”  

Then again, Tracy has always wanted to go to Ibiza… Whatever her decision, we’ve got it covered. 
Read on to discover some of the great products we’ve got to offer if you’re heading off to  
sunnier shores. 

or should I go?or should I go?or should I go?or should I go?or should I go?

Quick and easy
Did you know we have 122 instore Travel 
Money 
the London 2012 Olympic and Paralympic Games?

We also offer a great discount to colleagues so they get more currency 
per pound than our customers. Simply show your colleague discount card 
at any instore Travel 
money online and get free delivery to your home with orders over £50, 
simply enter the following code: T4010.

Quick and easy

Then again, Tracy has always wanted to go to Ibiza… Whatever her decision, we’ve got it covered. Then again, Tracy has always wanted to go to Ibiza… Whatever her decision, we’ve got it covered. Then again, Tracy has always wanted to go to Ibiza… Whatever her decision, we’ve got it covered. Then again, Tracy has always wanted to go to Ibiza… Whatever her decision, we’ve got it covered. 
Read on to discover some of the great products we’ve got to offer if you’re heading off to ead on to discover some of the great products we’ve got to offer if you’re heading off to 
sunnier shores. sunnier shores. 

*The value of the of the £10 evoucher will be deducted from your first order with Sainsbury’s online groceries provided that the value of the goods delivered exceeds £50 (qualifying 
spend excludes delivery charge, infant formula, tobacco and related products, gift vouchers, BT phone cards, savings or postage stamps). Simply enter the evoucher number when 
you checkout online. Only one evoucher can be used per order on your first order only and the evoucher can only be used once. It may not be used on multiple accounts.

njoy the sun safely





LOCALLOCAL
NEWS

North
It’s been a wet summer all

across the country but for

colleagues at Team Valley, the

downpour caused quite a stir.

“A storm hit Newcastle and

Gateshead,” said Dorothea

Allan, from the store. 

“Our colleagues and managers

pulled together to help out

customers who were stranded.

Some of their cars were 

water-logged in the car

park. The rain even caused

part of the store’s ceiling 

to come down, but we all

pulled together to get through

it all. “It’s definitely been a 

summer to remember!”

Star PR Ambassador Award: national winner ➔
Not one! Not two! We actually have three Star PR Ambassadors for you this issue. Having 
worked together to promote Sainsbury’s through their local paper, the Huddersfield Daily 

Examiner, Mary Kitchen from Huddersfield, Linda Ridgwick from Shorehead and Lesley 
Ioannou from Salendine Nook have proved an unbeatable PR team. Thanks to their hard 

work, the paper has produced articles on their Local Charity partnerships, Sport Relief 
fundraising and the 1 Million Kids Challenge. Well done to our dynamic trio!



A summer 
they won’t 

forget!

Team Valley

Sprucefield

£8,735
raised!

Zip-line thrills
After being given a short safety 
briefing and lifted 100 feet in the air 
by a cherry-picker, ten colleagues 
from Sprucefield were ready to  
take the plunge.

They’d signed up to go down a  
zip-line in Belfast, travelling more  

than 1,000 feet across the River 
Lagan, all in the name of charity. 

“It was pretty extreme!” said 
colleague Edwina Boyle. “I think 
everyone was glad they did it in the 
end though and I know they had  
a lot of fun.”

Along with the zip wire, 
Sprucefield colleagues also set 
up a wishing well at the front of 
the store for collections and 

organised cake sales, book 
sales and bag packing.  

Overall they raised 
a fantastic £8,735.21 
for their local charity, 

Macmillan Cancer 
Research. 

“And we’re not going to 
stop there!” added Edwina. 
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Rebecca leads 
the pack

Raynes Park

When Rebecca Elsby, Area Manager for Area 82, 
heard that her local Brownie pack was going to 
close unless they got some more support, she decided to step up – and 
is now on her way to becoming a Brownie leader! 

With Rebecca’s help, the children have just completed their ‘Fashion 
Badge’, where they learnt about recycling by making clothes out of 
some of our old carrier bags. They’ve also had a go at some Paralympic 
sports after borrowing one of our Paralympic Kits.  

“I love helping out – it’s great to give something back to the 
community,” said Rebecca. “I’m definitely using the skills I’ve learnt at 
work and I look forward to going in the evenings.” 

They say Friday the 13th is 
unlucky for some – but clearly 
not for new colleagues at Raynes 
Park Worple Road Local.  

The new store opened in 
London on Friday 13th April to 
crowds of eager customers. It 
also has the honour of being 
our 900th Click & Collect store.

Colleagues were joined for 
the ribbon-cutting by members 
from Headway – their new local 
charity partner. The charity is 
based nearby and provides 
support to those suffering 
from brain injuries. 

“We’ve had such a 
positive response from 
the surrounding area,” said 
Simon Pipe from the store. 
“We’ve got a great new 
team and so far it’s been 
absolutely fantastic.”

close unless they got some more support, she decided to step up – and 

Area 82

Whitley Bay

Dream date
Whitley Bay’s  David Pick got the 
chance to meet his all-time hero, 
Cheryl Cole thanks to his colleagues.

David, who has Down’s Syndrome, 
heard from HR colleagues that she 
was coming to Newcastle’s HMV to 
sign her new album.

Tracy and Tiff from HR contacted 
HMV’s head office and got him on the 
guest list accompanied by colleague 
Ryan Elliott

“I can’t wait to meet her again,” 
said David. “I even gave her a kiss on 
the hand!” 

One hundred colleagues in Heaton 
got in front of the camera to create 
their very own music video for Sport 
Relief.

Tom Humphreys – Heaton colleague 
and music producer – took charge to 
come up with a three-minute clip of 
colleagues singing ‘Everybody Get Up’ 
by 90’s boy band Five. 

The clip has now clocked up more 
than 20,000 views on YouTube 
and has helped Heaton raise an 
impressive £2,577.

Well done to everyone involved!

One hundred colleagues in Heaton 

Five live!
Heaton

not for new colleagues at Raynes 

Raynes Park 
ready to go



Spotlight:
London 2012 Paralympic Games

ON THE BALL

INTRODUCING: Wheelchair rugby

In shot: David Anthony, 
Aaron Phipps, Kylie Grimes, 
Andy Barrow, Steve Brown 
and Mike Kerr.

Kylie Grimes, 24, only took up wheelchair 
rugby two years ago but helped Great 
Britain to a silver medal at the European 
Championship in Switzerland last year.

HOLLY: Why wheelchair rugby?
KYLIE: I’ve always been sporty. Wheelchair 
rugby is a male dominated sport that tends 
to be fast, strong and very competitive. 
Things I love!

H: What inspired you to take up your sport?
K: When I was in hospital, I knew I wanted to 
continue playing sport. Someone suggested 

wheelchair rugby. As soon as I saw a game, 
I knew it was for me.

H: What achievement so far are you most 
proud of?
K: Putting on the GB shirt for the first time 
was very special. From the age of four 
I always said to my friends that I wanted 
to represent my country one day at sport.

H: Which other athletes do you most 
admire and why?
K: When I was in hospital, I became aware 
of Tom Aggar, the reigning Paralympic 

and world champion rower. I really admire 
his attitude and he has won so many top 
competitions. He is a huge inspiration.

H: What’s the best advice you’ve ever 
been given?
K: To keep pushing yourself and to believe 
in yourself. I have followed this advice in all 
the sports I have undertaken.

26 journal

Kylie Grimes, 24, only took up wheelchair 

MEET: KYLIE GRIMES

We’ve entered the final straight! With the London 2012 Paralympic Games just weeks 
away, Holly Jackson rounds off our series on Paralympic sports by speaking to Kylie Grimes, 
only the second woman ever to be selected for a Great Britain wheelchair rugby squad. 
away, Holly Jackson rounds off our series on Paralympic sports by speaking to Kylie Grimes, 

Holly Jacksonnn

FAST FACTS: 
• Wheelchair rugby has the 

nickname ‘murderball’, because 
it is such a fierce sport.

• To be eligible to play, individuals 
must have a disability that affects 
both the arms and the legs.

Mixed teams of four compete on a normal-sized indoor 
basketball court. A goal is scored when a player in possession 
of the ball touches the opposition’s goal line with two wheels. 
Players must dribble with the ball or pass it every ten 
seconds, meaning the game is fast-paced and exciting.



 More than 1,000 of you got creative 
and entered the competition. The 
standard was extremely high, with 

many outstanding designs showing how 

proud and excited our colleagues are 

about the Paralympic Games. The decision 

was incredibly difficult so we chose two 

winners, Jagoda Wichurska, Maidenhead, 

and Jonathan Tanser, Burton on Trent.
Their designs will appear on the front and back of our 

all-colleague Paralympic T-shirts.

“We were overwhelmed by the standard of entries,” 

said Kate Rowbottom, Holborn store support centre. 

“We were looking for something original, which all 

our colleagues would love to wear. We loved Jagoda’s 

design as it uses the word ‘proud’, while Jonathan’s 

showed real artistic flair.”

“I read an article in the Journal recently about a 

colleague who is a designer for Sainsbury’s,” added 

Jagoda. “I went to art school in Poland and that is the 

sort of job I would love within this company. I cried when 

I found out I’d won!”
Jonathan, who has just finished an art course at 

sixth form college, really appreciated the chance to 

work with a designer: “It’s 

been a fantastic opportunity 

and offered me some great 

insights into the process.”

Every colleague will be 

given one of the T-shirts to 

wear during 
the Paralympic 
Games.

about the Paralympic Games. The decision 

Their designs will appear on the front and back of our 

sort of job I would love within this company. I cried when 

We invited you to get creative and come up with a design 
to be worn for the London 2012 Paralympic Games by all 
our colleagues – and here are the winners.

Kate Rowbottom (far 
left) and Kerry O’Malley 
(far right), from Holborn 
store support centre join 
our winners.

We invited you to get creative and come up with a design We invited you to get creative and come up with a design 

Down to a T

sixth form college, really appreciated the chance to 

the Paralympic 
Jagoda and Jonathan worked with 
designer Freddie Brooks at The 
Alternative studios in Southwark, 
London, to develop their designs 
into the finished product.
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Spotlight:
ParalympicsHolly Jackson



A helping hand at London Colney ➔
As the saying goes, ‘you can always rely on the kindness of strangers’. This was 
certainly true when online delivery driver Roger Meryrick, from London Colney, 

came to the aid of an elderly customer. Noticing that she looked unwell, Roger 
advised her to call a doctor who later confirmed that the customer was having 
a stroke and that Roger’s actions led to urgently needed care. “I’ve worked for 

Sainsbury’s for 22 years,” said Roger. “And getting to know our customers is what I 
love about this job. I’m just glad I was able to help.”

South
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Pepper Hill’s Chris Riding and Whitstable’s Patrick Goodgame have just 
completed the first stage of what promises to be – in their words – a 
“man-venture”.

The daring duo have teamed up for a charity challenge that involves 
cycling along an ancient pilgrimage route. The route traditionally begins 
in Canterbury and ends in Santiago in Spain, where the bones of St 
James are said to be buried. 

Chris and Patrick have split their 2,000-mile journey into several 
sections and they’ll do one section each summer. 

The epic journey will take seven years to complete, and they’ll raise 
money for different charities along the way. 

The start of their ‘man-venture’ kicked off in May, when they cycled 
from Canterbury to Paris over four days.

“It was tough going at first as we were cycling against 30mph winds!” 
said Chris. “But it did get easier. I’m looking forward to the next part and 
want to thank everyone for their support.” 

Well done 
Jane!

Daring duo’s 
charity pilgrimage

Horsham colleague Jane Etheridge got her hands 
dirty when she helped her local Guide group to 
plant more than 30 fruit and nut trees as part of 
our Active Kids programme.

Jane was called to help out at her daughter’s 
girl-guiding ‘clear-up day’ at a local campsite. A 
mix of Rainbows, Brownies and Guides – together 
with over 80 volunteers from the Woodland Trust 
– arrived armed with their spades to help plant 
trees, clear overgrown hedgerows, tidy campfire 
areas and clean out the huts.

“The children had a great time!” said Jane. 
“They can’t wait to try the fruit and nuts 
when the trees are fully grown. It was a great 
way for the children to learn about the local 
environment.” Pepper Hill/Whitstable

let us in on all YOUR news
WRITE TO: The Journal, 44 Communications,  
Clarendon Place, Royal Leamington Spa, CV32 5QN. 
TELEPHONE: 01926 888776
EMAIL: thejournal@44communications.co.uk
TEXT FREE TO: 80800 –  
start your text with ‘JOURNAL’.

Going nuts  
for Active Kids

Horsham
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Manchester

SSC

Did you see the light show that turned 
Buckingham Palace into a street of 
terraced houses as part of the Queen’s 
Diamond Jubilee celebrations?

Well, Coventry store support centre 
celebrated the Jubilee in a similar 
way – although on a smaller scale – by 
organising a street-themed party in their 
presentation suite. 

There, colleagues used strips of 
wallpaper and pictures to turn one of the 
walls into a street of terraced houses, 
while long tables were also set up with 
picnic food. 

“We had tombolas and Scalextric – it 
was such a brilliant day,” said Kay Culley.

“The fancy dress prize had to go to 
Davinder Madaher, who came as Elvis – 
he was the only one who dressed up for 
the occasion!”

Holborn store support centre colleagues held 
their first cross-divisional careers fair recently 
– and it was a great success.

This was the first time that every division, 
from Sainsbury’s Bank to IT, was represented 
under the same roof. More than 500 
colleagues turned up on the day to see what 
opportunities are available.

“We had a great turnout,” said colleague 
Celia Cole. “There was a brilliant atmosphere 
and every stand made such an effort.”

It’s all been going on at HR Services, Manchester. 
The team has been working hard all year to raise 

money for the Royal Manchester Children’s Hospital. 
After a 10K run, a number of raffles, a football  

auction and even a diet club, colleagues have just 
presented the charity with a cheque for £7,584.15.

“It’s been fantastic – the whole office has got 
involved,” said Michael Stuart. “We’ve done a lot of 
different things. One of our team leaders even dyed 
her hair red to raise money!”

The charity was so pleased, they sent a special thank 
you letter, declaring the team ‘a pleasure to work with.’

Tooting

Trout of 
this world

Careers  
fair first

The charity was so pleased, they sent a special thank 

£7,584 
raised

Coventry

Holborn

Something fishy has been going on in 
Tooting, but it was all for a good cause.

Colleagues were invited to take 
part in the Wandle Trust’s ‘Trout in 
the classroom project’, where local 
primary school children released  
trout hatchlings that had been 
nurtured in their classrooms back into 
the River Wandle.

To help raise the money for  
the venture, Tooting High Street store 
donated £425 and colleagues went 
along on the day to see their  
donation in action.

They were joined by Joe Tidy of 
BBC TV’s Newsround, and the Mayor 
of Wandsworth, Jane Cooper. Donning 
waders, they stepped into the river to 
help release around 1,200 hatchlings.

“Wandle Trust’s project has  
been running for around 20 years,  
and brown trout are now thriving  
in the river once again,” said  
colleague Lenka Hall. 

“Our colleagues were all great 
sports, and it was a privilege to play 
our part in making it happen.”

Tooting

“Our colleagues 

were all great sports, 

and it was a privilege 

to play our part in 

making it happen.”

A year of 
fundraising fun

They’re streets 
ahead at Coventry

Colleagues present  
a cheque to  

Royal Manchester 
Children’s Hospital.

Picture credit: 

Dave Harris 

Picturelink
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Go to the Games!
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What better way to enjoy our Year Like No Other than by sitting yourself down 
at the London 2012 Paralympic Games with three of your friends or family?

For more than a year now, Cadbury has been working together with 
Sainsbury’s on getting the Great British nation excited and involved – and 
they’ve provided our customers with numerous chances to go to the Games. 

Now, Cadbury is offering 45 ticket packages, each with four tickets included. 
And the best bit? This is exclusive to our colleagues!

To win one of these fantastic packages – and be a part of something truly 
special – just answer the question on the right:

Promotion ends 09.08.2012. Standard mobile rates apply.
Entrants are limited to one entry per mobile number during the promotion. Entry is open to UK residents aged 18 years and over that are 
employed on a part-time or full-time basis by Sainsbury’s Supermarkets Ltd during the promotional period. Prize includes tickets only.

Sainsbury’s contractors and 3rd party agencies are excluded from this promotion. Prizes are for events on 29.08.2012, 05.09.2012, 
06.09.2012 and 09.09.2012. For details see www.cadbury.co.uk/sainsburysstaff

 Terms and Conditions 

How many different sports 
are part of the London 2012 
Paralympic Games?

A) 10

B) 20

C) 45

Text TREAT plus A, B or C to 68600

HURRY
ENTER 

NOW
All entries MUST 

be received before 

9th August
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When Daniel Thornton decided to enter the Madonna 
competition in our March/April issue – he made sure to do 
it properly.

Daniel staged a recreation of the famous album cover 
for the soundtrack to Madonna’s 1990’s film Dick Tracy, 
with Daniel himself donning the famous yellow suit and 
colleague Jerri Cook posing as the queen of pop.

We’re sure Madge herself would be proud!

 Express yourself 

Codeword solutionCodeword solution

Congratulations to Juliette Jahaj, 

Holborn store support centre, our 

Sure Maximum Red Letter Day 

winner. Details of all the winners 

in our Disney Muppets Movie 

competition are available on www.

mysainsburys.co.uk

Last issue’s 
winners... 

  Get your entries in!

To solve our Codeword, simply figure out which letters are 
represented by the numbers on the grid. We’ve given you the first 
two to get started!

EMAIL: thejournal@44communications.co.uk  
POSTCARD: send your answer, your name and your  

store name to: ‘Journal Competition’ c/o the Journal,  
44 Communications, Somerset House, 

Clarendon Place, 
Royal Leamington Spa, 

CV32 5QN 

Codeword
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Mailbox TELEPHONE: 01926 888776EMAIL: thejournal@44 communications.co.ukTEXT FREE TO: 80800 - start your text with ‘JOURNAL’.

WRITE TO:The Journal, 44 Communications,Clarendon Place,Royal Leamington Spa,CV32 5QN.

Dear Journal,
I just wanted to share this 
wonderful picture of the very 
handsome Alan Brenkley with his 
beautiful new bride Jo. Alan is a 
team leader in our bakery, and Jo 
is an online driver.
We wish them the very best for 
their future!
Su Ratton and everyone at 
Bishop Auckland 

FROM AISLE TO AISLE

SAY 
CHEESE!

 A ROYAL INVITATION

Tell us all about what’s going on...

THE HERO 
PARALYMPIAN

Dear Journal, 
I thought I would 
write to you to 
tell you about 
our colleague 
Hope Hughes 
who delivers 
great service to 
our customers. 
As you can 
see, during a 
regional cheese 
competition she made and wore a 
fantastic cheese outfit to attract 
lots of customers to try and buy 
cheese. What a star!
Zenab Desai and Danielle Hanley, 
Preston 

Dear Journal, 
I was recently invited to the Queen’s Garden Party. 
In recognition of the charity work that I’m involved 
with through our store, I was asked 
to attend Buckingham Palace 
with a guest and, as you 
can see, my daughter 
Kimberley and I went  
in style!
We had a lovely day and 
enjoyed the traditional 
cucumber sandwiches on 
the lawn. At one point we 
were at arm’s length from 
The Queen herself, along with 
Princess Anne and Prince Andrew. The highlight of 
the day was when the Duchess of Kent said how nice 
my outfit was! A perfect day, and a wonderful way to 
celebrate her Jubilee.
Sharon Fieldhouse, Newcastle

Dear Journal, 
My name is Keith Baker, and I am a trainee 
baker at Sandown Local on the Isle of Wight. 
I normally sit on a roll cage outside the 
bakery (I’m not allowed in for reasons of 
hygiene), and feel like part of the team.
I’ve been a very lucky monkey. When 
colleagues go on their holidays (or 
somewhere special) they usually take me 
with them.

Wendy took me to Cornwall and Lorraine 
and Barry (from Newport store) took me 
on a Mediterranean cruise, where I had 
my portrait painted by a street artist in 
Barcelona (pictured).
Wendy and Alison took me to the 02 Arena 
in London to see Westlife in concert!
I am writing to find out if other stores also 
have a Keith, or am I one of a kind?
Keith. Monkey, traveller and Sainsbury’s 
colleague.

Dear Journal, 
I would like to share a poem with you, 
written by my colleague Catharine Blake 
at Burpham. Inspired by our support of 
the Paralympic Games, she has written a 
very moving poem and I think it captures 
something very special. 

The Hero Paralympian
Trying hard against the odds
Is hard enough for anyone
But add to that
An extra twist
A harder task
A greater risk
It’s then you have a champion
A hero Paralympian
 
They want no extra praise or fuss
No special help, no them and us
‘Though life has dealt a tougher hand
They want to be
The best they can
And then you have a champion
The hero Paralympian

Running, jumping, cycling, swimming
No sports too tough for these men and 
women
The ends in sight
The perfect goal
The winning line
In heart and soul
These athletes should inspire us all
All of them are champions
These hero Paralympians.
 
Gillian Hinks, Burpham

MEET KEITH THE ‘TRAINEE’ BAKER MONKEY
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Meet Andover’s longest serving colleague, Anita 
Pickard. A much-loved member of the team, she 
has just completed her 40 years long service.

“She started working with us in 1972,” said Paul 
Beesley from the store. “She started at Reading 
Friar, and has since worked at seven stores including 
Swindon, Newbury, Brighton Hill, Kempshott, 
Andover North and now she is a store trainer at 
Andover, so she has quite a history with us.”

To celebrate, Anita’s colleagues threw a surprise 
party. “They organised everything as if it were 
top secret,” she said. “They gave me a really nice 
buffet lunch in the colleague restaurant and Paul 
even organised it so that two of my old colleagues 
could visit from Kempshott, where I worked for 20 
years. Because it was a secret, though, they had 
to sneak them in through the fire escape, or else 
I’d have seen them.”

“They presented me with a lovely pen inscribed 
with my name, which I use every day.” 

When asked about whether she’s ready to retire, 
Anita is firm: “No, not quite yet. I’ll keep going for 
as long as my health will let me!”

Our Gloucester store has 
recently undergone a well-
deserved refurbishment. 
Opened in 1970, the store 
on Northgate street has 
been a fixture in the city 
centre for more than 40 
years! Described in the 
March 1971 issue of The 
Journal – the “Gloucester 
branch opened on 
December 8, our first in 
the city. It is a big one, of 15,037 
sq. ft. … The exterior, without being 
in the least old fashioned itself, is 
reminiscent of the many ancient 
buildings of the City.”

“It was looking a little dated,”said 
Scott Tyreman, who now runs 
the store. “We’ve had new self-
scan checkouts put in, alongside 
environmentally friendly fridges. 
With brand new floors, a ceiling 

which has been raised and repainted 
and better use of our aisles, there is 
a great new feeling to the place.”

“It’s very bright and open. Our 
colleagues look forward to coming 
to work and our customers look 
forward to shopping here.”

Do you have fond memories of 
Gloucester or do you remember 
it opening back in 1970? Share 
your stories by logging onto 
mysainsburys.co.uk

Gloucester’s new look

Meet Andover’s longest serving colleague, Anita 

A well-loved colleague

which has been raised and repainted 

Then and now: Gloucester as shown in 
1971 and, opposite, 2012.

From the archive
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Retirements
John Adams, Drumchapel (10 yrs). 
Munima Ahmed, Chiswick (22 yrs). 
Sarah Aitken, Partick (13 yrs). 
John Allen, Queens Road (23 yrs). 
Doreen Althorp, Tunbridge Wells 
(12 yrs). Gaye Bain, Great Yarmouth 
(25 yrs). Trevor Baker, Newhaven 
Harbour (6 yrs). Christine Bamford, 
Macclesfield (20 yrs). Charley 
Banbrook, Streatham Common (15 
yrs). Peter Banks, New Romney 
(10 yrs). Carol Barnett, Pepper Hill 
(9 yrs). Dennis Beech, Chester (8 
yrs). Anne Beeton, Romford New 
(41 yrs). Vivian Berry, Calcot (30 
yrs). David Bick, Sedlescombe 
Road (8 yrs). Christine Biggs, 
Chanterlands Local (28 yrs). Susan 
Billingham, Great Yarmouth (32 
yrs). Philip Birch, Torquay (9 yrs). 
David Bodley, Kidderminster (4 
yrs). John Bonner, Banbury (5 yrs). 
Pamela Bottom, Hayes (23 yrs). 
Pauline Brain, Sydenham (8 yrs). 
Linda Branch, Cwmbran (26 yrs). 
Martin Brierley, Ashton Moss (4 
yrs). Margaret Brindle, Garstang 
(5 yrs). Patrick Broadhurst, Hazel 
Grove (9 yrs). Sandra Brook, Ipswich 
(17 yrs). Patricia Bryan, Altrincham 
(26 yrs). Robert Bryans, Sprucefield 
(8 yrs). Terrence Bunting, Ripley 
(7 yrs). Keith Burns, Garstang (2 
yrs). Carol Butler, Dunstable (29 
yrs). Stephen Butt, Springfield (7 
yrs). Pauline Butt, Springfield (19 
yrs). Shirley Bygrave, Longwater 
(15 yrs). Stephen Christman, 
Warren Heath (14 yrs). Susan 
Clapcott, Bodmin (32 yrs). Barbara 
Clarkson, Stratton (13 yrs). April 
Coker, Castle Point (21 yrs). Sandra 
Cook, Tamworth (13 yrs). Yvonne 
Corten, Burton on Trent (19 yrs). 
Rosemary Cruttenden, Hempstead 
Valley (22 yrs). Margaret Cullen, 
Birkenhead (15 yrs). Janette Daines, 
Loughton (8 yrs). Rosemary 
Daniels, Salisbury (12 yrs). Christina 
Darby, Worksop (7 yrs). Maureen 
Davey, Oldbury (15 yrs). Geraldine 
Davies, Rhyl (5 yrs). Alexandra 
Davis, Horsham (17 yrs). Anthea 
Delaney, Crawley (30 yrs). Pauline 
Diaper, Wootton Basset (6 yrs). 
Dinah Dickinson, Scarborough (4 
yrs). Darrel Divers, Rye Park Depot 
(15 yrs). Sue Dix, Chippenham (6 
yrs). Philip Downes, Oldbury (5 yrs). 
Kate Dwyer, Pound Lane (34 yrs). 
Rita Easter, Longwater (25 yrs). 
Susan Eaton, Marsh Mills (26 yrs). 

Kathleen Edwards, St. Clares (17 
yrs). Anne Edwards, Christchurch 
(18 yrs). Anita Elliott, Brookwood 
(15 yrs). Clive Elliott, Barnstaple (11 
yrs). Moulay Elmaarouf, Ladbroke 
Grove (6 yrs). Ann Falconer,  
Berryden (27 yrs). David 
Fellingham, Brighton (8 yrs). 
Brenda Fellingham, Brighton 
New (32 yrs). Margaret Ferguson, 
Biggleswade (12 yrs). Marian 
Firman, Finchley Road (23 yrs). 
Robert Firth, Broadcut (11 yrs). 
Diane Fitzpatrick, Talbot Heath 
(21 yrs). John Flynn, Elstree Depot 
(24 yrs). Peter Forsyth, Harlow (11 
yrs). John Foster, Huntingdon (3 
yrs). Patricia Foulkes, Oswestry 
(14 yrs). Michael Fowkes, Lords Hill 
(4 yrs). Heather Gant, Lincoln (30 
yrs). Beryl Garrett, Enfield (30 yrs). 
Lesley Gibbs, West Wickham (5 
yrs). Susan Gillett, Holborn store 
support centre (21 yrs). Valerie 
Goulding, Redditch (16 yrs). Carole 
Gover, Bramingham Park (12 yrs). 
David Gow, Alphington Road (21 
yrs). Joan Grazier, Amblecote (3 
yrs). Peter Green, Bridge Mead (22 
yrs). Margaret Haladay, Kettering 
(25 yrs). Linda Hale, Amblecote (18 
yrs). Joan Hamilton, Oldbury (17 
yrs). Beverley Hancock, Sevenoaks 
(4 yrs). Selwyn Hattersley,  
Newcastle under Lyme (7 yrs). 
Georgina Haworth, Aylesbury (41 
yrs). Ann Hayler, Whitstable (5 yrs). 
Hilary Heap, Chester (20 yrs).  
Denise Helly, Rustington (7 yrs). 
Hilary Hickman, Amblecote (11 yrs). 
David Holloway, Swadlincote (9 yrs). 
Linda Holmes, Warwick (25 yrs). 
Janet Horne, Dunstable (21 yrs). 
Victor Horrocks, Haydock Depot (10 
yrs). Irene Hotterwell, Doncaster 
(32 yrs). Eric Hover, Whitstable 
(19 yrs). Sheila Hynes, Uxbridge 
(15 yrs). Brian Ingles, Maypole 
Birmingham (9 yrs). Philippa 
Jenkins, Newport (4 yrs). Joan 
Jenkins, Hereford (24 yrs). Anne 
Kelly, Sale (9 yrs). Valerie Kimber, 
Harlow (5 yrs). Robert Kitchen, 
Holborn store support centre (9 yrs). 
Carol Knight, Wednesfield (12 yrs). 
Brenda Knight, Weedon Road (21 
yrs). David Laing, Hazel Grove (5 
yrs). Florence Lathey, Broadcut (26 
yrs). Ian Leppard, East Grinstead (7 
yrs). Brenda Lewis, Redditch (20 
yrs). Susan Longworth, Darwen (9 
yrs). Ann Love, Cameron Toll (27 
yrs). Janet Ann Lycett, Springfield 
(18 yrs). Mary Lynch, Selly Oak 

(10 yrs). Jacqueline Maclaughlin, 
Broadcut (17 yrs). Royston 
Mansfield, New Arnold (5 yrs). 
Jennifer Marsh, Merry Hill (22 yrs). 
Cecilia Martin, Ashbourne (7 yrs). 
Paul Mckernan, Peterborough (4 
yrs). Gary Mcmackin, Alphington 
Road (3 yrs). Cynthia Mcmartin, 
Torquay (10 yrs). Sylvia Mcnair, 
Cheadle (16 yrs). Linda Mcsherry, 
Purley Way (22 yrs). Ann Mein, 
Washington (15 yrs). John Millgate, 
Water Lane (3 yrs). Robin Mitchell, 
Christchurch (9 yrs). Catherine 
Mitchell, Bramingham Park (16 
yrs). Barbara Mitchell, New Arnold 
(26 yrs). Steven Morrill, Kilburn 
(40 yrs). Steven Morris, Wilmslow 
(32 yrs). Catherine Murdoch, 
Springfield (23 yrs). Christine 
Newton, Canvey Island (9 yrs). 
Christine Norton, Rugby (25 yrs). 
Peter O’Brien, High Wycombe (7 
yrs). Michael O’Hara, Court House 
Green (40 yrs). Janice O’Neill, St. 
Clares (15 yrs). David Ott, Halifax 
(9 yrs). Raymond Owers, Spalding 
(16 yrs). Nina Parker, Edenthorpe (9 
yrs). Margaret Parkes, Telford (16 
yrs). Lyndsay Parkinson, Calcot (4 
yrs). Mary Parratt, Balham (10 yrs). 
Bhupendra Patel, East Ham (13 yrs). 
Shelagh Paynter, Christchurch (6 
yrs). Christine Phillips, Plymouth 
(26 yrs). Linda Plant, Loughton (9 
yrs). Barbara Potter, Swindon (26 
yrs). Philip Price, Merry Hill (11 yrs). 
Vinod Raithatha, Holborn store 
support centre (15 yrs). Bronwen 
Rea, Pinner (25 yrs). Sharon 
Reader, Melksham (7 yrs). Robert 
Robson, Whitley Bay (10 yrs). Phyllis 
Rock, Kingsway (10 yrs). Robert 
Roden, Kidderminster (5 yrs). 
Edward Rogers, Deepdale (29 yrs). 
Lynda Seager, Heaton Park (8 yrs). 
Kumudchand Shah, Kings Mall (11 
yrs). Premchand Shah, Potters Bar 
(5 yrs). Elaine Shannon,  
Warrington (26 yrs). Terence 
Sharpe, Rye Park Depot (14 yrs). 
Diane Sheldon, Oldbury (18 yrs). 
Colin Shotbolt, Ashton Moss (4 
yrs). Maureen Slack, Denton (15 
yrs). Maureen Sledge, Castle Court 
(15 yrs). Alan Stilwell, Eastbourne 
(4 yrs). Susan Stockton, Wilmslow 
(30 yrs). Stanley Sullivan,  
Basingstoke (4 yrs). Julia Sullivan, 
South Woodford (32 yrs). Barbara 
Taylor, Oldbury (29 yrs). Valerie 
Taylor, Lords Hill (25 yrs). Barry 
Thatcher, Farlington (4 yrs). Steven 
Thomas, Dartmouth (3 yrs). Linda 

Tindle, Washington (17 yrs). Edward 
Titherington, Burnley New (2 yrs). 
Trevor Todd, Pound Lane (41 yrs). 
Robert Trasler, Isle of Wight (14 yrs). 
Brian Treece, Castle Boulevard (5 
yrs). Joan Turner, Torquay (5 yrs). 
John Vaughan, Chippenham (5 yrs). 
Graham Vaughan, Water Lane (16 
yrs). Irene Wallace, Leven (4 yrs). 
Keith Walsh, Thorley (4 yrs). Rita 
Ward, Haverhill (6 yrs). Gloria Ward, 
Longwater (10 yrs). Christine Wells, 
Grimsby (23 yrs). John Wheeler, 
Sedlescombe Road (7 yrs). Margaret 
Williams, Midsomer Norton (7 yrs). 
Valerie Williams, Crystal Palace (26 
yrs). Norma Wilson, Tadley (13 yrs). 
Sandra Wood, Dome Roundabout 
(22 yrs). Gillian Woodruff, Stafford 
(5 yrs). John Worsley, Biggleswade 
(17 yrs). Kenneth Worwood, 
Wolverhampton (5 yrs). Janice 
Yeardley, Denton (12 yrs).
 

Long service  
25 years
Colin Adesokan, ROM Region 27. 
Diane Allen, Alcester Road Local. 
David Avis, Sittingbourne. David 
Balfour, Cameron Toll. Marie Ball, 
Throckley. Ann Bartlett, Bletchley. 
Claire Bateman, Chester. Patricia 
Beadles, Arnold. Christine  
Bennett, Bletchley. Naomi 
Bentham,  Deepdale, Preston. 
Sandie Beresford, Lancaster. Maria 
Blizzard, Orpington. Danielle  
Blyther, Chichester. Susan Boulton, 
Tamworth. Robert Bond, Burpham. 
Timothy Bourke, Redditch. Carol 
Bourner, Hempstead Valley. 
Jane Bowskill, Coreys Mill. Paula 
Brooks,  Burton on Trent. Lynette 
Brooksbank, Gloucester Quays. 
Adrian Brown, Lincoln. Carmel 
Brown, Dunstable. Mary Byrne, 
Bletchley. Kathleen Caddick, Merry 
Hill. Elaine Carby, Lewisham. 
Andrew Carruthers, Holborn 
store support centre. Diane 
Carter, Oxford. Toni Champion, 
New Romney. Vimal Chandarana, 
Clapham Common. Anna Church, 
Castlepoint. Keith Clapson, Queens 
Road Norwich. Carole Clarke, 
Pinhoe Road. Stephen Collett, 
Bath. Anne Coles, Fairfield Park. 
Sarah Collins, Marsh Mills. Pamela 
Coombs, Northwich. Carla Cooper, 
Chingford. Philip Corthorne, 
Kenton. Andrew Cubitt, North 
Walsham. Gill Curtis, Sedlescombe 

Retirements Kathleen Edwards, St. Clares (17 (10 yrs). Jacqueline Maclaughlin, Tindle, Washington (17 yrs). Edward 
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Road. Paul Davies, Holborn store 
support centre. Andrea Ditchfield, 
Archer Road. Elizabeth Donlan, 
Halifax. Peter Donnor, Lincoln. 
Claire Drewett, Chippenham. Mary 
East, St Clares. Gail Edwards, 
Kimberley. Alan Fancy, Southend. 
Yvette Farmer, Holborn store 
support centre. Debora Farrington, 
St Clares. Angela Faraneh, Taunton. 
Robert Ferguson, Sidney Street. 
Pamela Fernandes, Walthamstow. 
Keith Ford, Haywards Heath. 
Elizabeth Frampton, Lords Hill. 
Rachel Garlick, Northwich. Linda 
Godfrey, Bodmin. Louise Gray, 
Bury St Edmunds. Gillian Grubb, 
Shirley, Southampton. Alison 
Gwyther, Swansea. Karen Hadley, 
Worle. Richard Hallas, Shorehead. 
Helen Hanlon, Stratton. Dianne 
Henderson, Blackpole.  Craig 
Hendley, Ashton Moss. Darrell 
Hewitt, Haywards Heath. Tracey 
Hewitt, Castle Boulevard. Tracey 
Higgs, Lewisham. Jennifer Hoather, 
Hempstead Valley. Deborah Hobart, 
Springfield. Graham Hockley, 
Chertsey. Kelly Holbrook, Worle. 
Neil Holliday, Team Valley. Ian 
Howcroft, Sevenoaks. Julie 
Hubbard, Kingsway. Steve Hughes, 
Elstree Depot. David Hyland, 
Staines. Lynne Irving, Washington. 
Mary Jenkins, Kings Heath. Sydna  
Jenkins, Swansea. Gillian Jones, 
South Woodford. Susan Jones, 
Perton. Modupe Kayode, Nine 
Elms. Donna Keeler, Bretton. Julie 
Knights, Poole. Carole Kozlowski, 
Heaton. Jason Law, Bridgnorth. 
Mark Lawson, Lewes Road. Barbara 
Little, Stratton. Jacqueline Long, 
Kempshott. Elizabeth Lukehurst, 
Bybrook. Linda Lynan, Kings 
Lynn. David Mackenzie, Dome 
Roundabout. Peter Mackenzie, 
Stratton. Paul Markwell, 
Whitechapel. Janet Mason, Canvey 
Island. Lolita Martyn, Romford. 
Joyce Massett, Nine Elms. Janice 
Mayall, Ashton Moss. Linda 
Mayhew, Crystal Palace. Diane 
Mccarthy, Talbot Heath. Angus 
Mcdonald, Holborn store support 
centre. Yohanna Mcilwain, Rayleigh 
Weir. Angela Mcnairn, Bridgwater. 
Shirley Mcnulty, Macclesfield. 
Karen Mills, Trowbridge. Carol 
Mintram, Shirley, Southampton. 
Pushpa Mistry, Rugby. Elizabeth 
Moore, North Walsham. Gareth 
Moore, Bexhill. Marion Moore, 
Stratton. Sandra Moore, Purley Way. 

Angela Mortimer, Chippenham. 
Sharon Murphy, Holborn store 
support centre. Linda Naylor, 
Hull. Jean Nield, Chester. Dean 
Ockelton, Hull. Stephen Packman, 
Melksham. June Page, Rayleigh 
Weir. Timothy Patis, Dunstable. 
Suzanne Pearsall, Kidderminster. 
Sarah Phillips, Stafford. Andrew 
Pierce, North Finchley. Leigh 
Poppy, Larkfield. Sandra Poulton, 
Northwich. Stephen Preston, 
Scunthorpe. Sandra Preston, 
Luton. Doris Pudner, St Albans. 
Vanessa Purcell, Oldbury. Beate 
Rae, Warrington. Stephen Ramsey, 
Chiswick. Andrew Rayner, Coldhams 
Lane. David Read, Waltham Point 
Depot. Kathryn Reed, Kingswood. 
Stephanie Reynolds, Exeter. 
Danielle Richards, St Albans. 
Linda Ridgwick, Shorehead. 
Alison Robinson, Throckley. 
David Robinson, Altrincham. 
Susan Russell, Holborn store 
support centre. Lorraine Salter, 
Oldbury. Giuseppe Savastano, East 
Grinstead. Nicola Scottow, North 
Walsham. Margaret Shepherd,  
Lancaster. Maureen Shepherd,  
Telford. Clive Shewring, Holborn 
store support centre. Steven 
Skinner, Dronfield. Jacqueline 
Smith, Boscombe. David Solomon-
Clarke, Northfield. Marilyn Spargo, 
Falmouth. Barry John Sparwell, 
Rye Park Depot. Nicola Spencer, 
Pulborough. Christine Spick, 
Dronfield. Clive Stoodley, Elstree 
Depot. Ann Sumner, High Wycombe.  
Karen Swan, Isle of Wight. Philip 
Symonds, Coventry. Rebecca 
Tansey, Castle Vale. Kim Tarbox, 
North Walsham. Sally Ann Taylor, 
Romford. Carol Tipping, Orpington. 
June Tomkins, East Mayne. Simon 
Tout, Barnstaple. Margaret Tranter, 
Perton. Carole Troughton, Crayford. 
Lesley Tuke, York. Martin Venner, 
Chertsey. Simon Waite, Stockport. 
James Wakefield, Alphington. 
Susan Walder, Hampden Park. 
Margaret Walker, Haverhill. Alan 
Walling, Ellesmere Port. Eva Warner, 
Wigston. David Watts, Holborn 
store support centre. Joanne Way, 
Plymouth. Ann Lesley Weal, South 
Woodford. Mary Wearmouth, York. 
Sharon Webb, Dungannon. Kathryn 
Whitaker, Bridge Mead. Allan White, 
Oldham. Angela White, Swindon. 
Patricia White, Isle of Wight. 
Suzanne White, Alphington. Wendy 
White, Swindon. Barry Whitehead, 

Barkingside. Jane Whitlock, 
Braintree. Elaine Whittaker, 
Rayleigh Weir. Kate Williams, Merry 
Hill. Audrey Wissenden, West Park. 
Stephen Wooding, Basingstoke 
Depot. Sandra Worby, Warren 
Heath. Kathleen Wynne, Kempshott.  
Andrew Yeomans, Edenthorpe.

Long service  
40 years
Paul Barber, Osmaston Park. 
Stephen Fryer, Holborn store 
support centre. Stephanie Graham, 
Court House Green. Ray Kuschel, 
Holborn store support centre. Barry 
Mcclean, Tadley. Geoff Mears, 
Cannock. Elaine Northrop, Mayfair. 
Mark Page, Sedlescombe. Michael 
Smith, Holborn store support 
centre. 
 

Promotions
Mostaque Al-Azad, Stratford 
Romford Road Local. Pritpal 
Bhogal, Sloane Avenue. Mahadi 
Bhuyan, London Holloway Road 
Local. Chris Biggs, Holborn store 
support centre. Mark Botten, Rye 
Park Depot. Anna Brown, Holborn 
store support centre. Simon Carter, 
Canterbury Old Dover Road Local. 
Derek Chatton, Station Approach. 
Bhavinsinh Chauhan, Low Hall. 
Simon Coldwell, Holborn store 
support centre. Donald Davidson, 
Coventry Business Centre. Richard 
Epps, Paignton. Vishal Goswami, 
Holborn store support centre. 
Darren Gunson, Keighley. James 
Haskoll, Llandudno Mostyn 
Street Local. Neil Hefferan, Sale. 
Mohammad Islam, Fenchurch 
Street Local. Elliot Jordan, Holborn 
store support centre. Linda Jordan, 
Alton. Jamie Laing, Holborn store 
support centre. Diane Larsen, 
Urmston. Paul Linekar, Shrewsbury. 
Craig McCluskie, Fulham Broadway. 
Deborah Mellett, Newcastle under 
Lyme. Paul Miller, Kilburn. Helen 
Morrison, Holborn store support 
centre. Norma Myrie, Gants Hill 
Local. Christopher Pashley, 
Glasgow Victoria Road Local. Jyoti 
Patel, West Ealing. Julian Pestell, 
Holborn store support centre. 
David Plater, Bury St Edmunds. 
Daniel Powell, Dronfield. Rhianon 
Robertson, Holborn store support 

centre. John Ruth, Neston. Hannah 
Ryder, Holborn store support centre. 
Vittoria Sharratt, Holborn store 
support centre. Daniel Smart, Sale 
Local. Paul Smith, Holborn store 
support centre. Dominic  
Studman, Holborn store support 
centre. Margaret Taylor, Warrington. 
Richard Thorn, Holborn store 
support centre. Justin Webb, Ely. 
Kim White, Hankridge Farm. Chloe 
Wood, Slough. 
 

Obituaries
Anthony Aughton, 33, Chesterfield 
(8 yrs). Zoe Bird, 30, Chaddesden 
(4 yrs). Roger Broadbent, 64, 
Barkingside (21 yrs). Patricia 
Cullimore, 60, Canterbury (23 yrs). 
Philippa Dean, 21, Shorehead (1 yr). 
Patricia Dobson, 61, Beaconsfield 
(20 yrs). Patricia Drennan, 63, 
Canley (15 yrs). Charlotte Hamer, 18, 
Witney (4 mths). Janice Hewitson, 
55, Rugby (13 yrs). Edward Hurdle, 
80, Newhaven Harbour (16 yrs). 
Linda Lingard, 63, Canvey Island 
(18 yrs). Jacqueline Mahfouz, 58, 
Lincoln (9 yrs). Gordan Nash, 64, 
Pound Lane (5 yrs). Poon Lap Ng, 
55, Stockport (8 yrs). Karen Rogers, 
43, Pound Lane (1 yr). Allan Sattaur, 
89, Purley Way (22 yrs). Joyce 
Scott, 61, East Kilbride (14 yrs). 
Malcolm Sloan, 53, Canley (6 yrs). 
Vicki Smith, 21, Chester Le Street 
Local (4 yrs). Mavis Tomlinson, 
56, Warren Heath (12 yrs). Emily 
Warlow, 37, Tamworth (4 yrs). 
Kenneth Webb, 68, Hereford (4 yrs). 
Karen Withers, 53, Merry Hill (22 
yrs). David Wood, 68, Eltham  
(9 yrs). 
 

Exceptional 
Colleagues
Colleagues recognised for 
outstanding service during  
MCM visits.
Alastair Brown, Cobham. Raj 
Dantanarayana, Stafford. Jan 
Gittins, Stamford. Christine Harley, 
Partick. David Lawrence, St.Albans. 
Muhktar Miah, Berryden Road. 
Mario Mishak, Dunstable. Janice 
O’Callaghan, Aylesbury. Stuart 
Swailes, Dartmouth.  Sandhya 
Thakkar, Alperton. George Twidale, 
Upton.

Road. Paul Davies, Holborn store Angela Mortimer, Chippenham. Barkingside. Jane Whitlock, centre. John Ruth, Neston. Hannah 
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Spotlight:
Big Bake Off

A year and a half ago, Keighley baker Mike 

Armstrong threw his hat in the ring for our Big 

Bake Off contest along with thousands of other 

colleagues. His winning cheese and beer bread 

launched instore last month, and we spoke to 

him just after he watched the first batch go 

through production at the factory.

A
sk Mike Armstrong why he entered our Big Bake Off  

– or why he gives voluntary baking ‘master classes’ to 

schools and community groups near his Yorkshire home  

– and the answer is the same.

“I’ve got such a passion for making bread,” said the baker of 35 

years’ standing. “My passion shines through and I think that’s why I 

did so well in this competition.”

That may be so. But celebrity judges Jamie Oliver and Eric 

Lanlard were also blown away by his cheese and beer bread, which 

was why he sailed through the heats and stormed the final at Our 

Conference last September.

 It’s also why, a few weeks ago, he visited Countrystyle Foods in 

Leeds to see his first loaves come off the production line. Mike’s 

original recipe has been adapted into a part-baked bloomer that is 

finished off instore.
“Having the bread sold in our stores was never meant to be part 

of the prize for winning the Big Bake Off, it’s a real bonus,” explained 

Mike. “The day I see it on the shelf, knowing it’s my recipe, will be the 

highlight of my career.”
“I’m a very shy person,” he added. “But, this experience has given 

me a lot of confidence and I am very, very proud of my achievement. 

I should’ve joined Sainsbury’s years ago. There are so many 

opportunities here, if you’re hungry enough to go for them.”

• Has mustard, Worcester sauce and mixed herbs 
added, along with John Smiths bitter.

• Is blended with extra mature cheddar and red 
Leicester cheese into the dough in the final 
minutes of mixing.

• Is left to ferment for seven hours.

• Is topped off with medium mature cheese and 
rice cones for a crusty, ‘cheesy’ bite.

A recipe for success – 
Mike’s cheese and beer bread…

A year and a half ago, Keighley baker Mike 

BakerBakerBakerBakerBaker
Our 
Big




