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Contributors

Your JOURNAL needs you Send us your story ideas and comments — we’ll do 
our very best to include them. There are a number 
of ways you can do this:

As I had the privilege of going to 
TTPO I am delighted to be the guest 
editor for this special Paralympic 
issue. I am also proud of all the Region 
24 stores who took part in the torch 
relay. 

1 There’s an amazing four-page 
feature showing all 5,000 
colleagues who visited the 

Paralympic Park.

2 Four of our colleagues share 
how they have saved money 
with some simple, but great, 

ideas on page 10 and 11.

3 It was fascinating to see how 
our colleagues are Living Well 
For Less on page 13.

4 I learned a lot about FareShare 
on our food donation story on 
page 20 and 21. 

5 The TU feature on page 20 
shows four colleagues picking 
their favourite three new items, 

ready for the new season!

Well, we had an amazing Paralympic 
Games, didn’t we? It’s been fantastic to see 
how enthusiastic you’ve all been for the 
Games and the support you’ve given to the 
ParalympicsGB team. 

Seeing 5,000 of you at the Olympic Park, all 
wearing your T-shirts, was an unforgettable 
experience and one that I’m really proud to 
have been part of! If you haven’t yet checked 
out the amazing ‘Moment in Time’ picture 
of all of us together on MySainsbury’s, then 
make sure you do. 

But it wasn’t just about the moment in time 
in the Park, you also donned your T-shirts all 
around the business, in every location we have 
from our offices in Asia to Nairn to Helston!  
It’s been great to see all the pictures of those 
moments. And then to cap all of that off,  
I joined 70 colleague winners of our Who Do 
You Love competition at the stunning closing 
ceremony. 

Read about it all in this Paralympic special 
issue – and thank you once again for all you’ve 
done to help make this a Year Like No Other! 

We’re all living Well For leSS ThiS auTumn. Three oF our 
conTribuTorS Tell uS abouT Their SeaSonal highlighTS.

Hello
You’ve made this a Year 
like no other...

5 things I’ve 
learned

Guest editor: Gurshinder 

louiSa mcQuade
holborn SSc

“I love taking my dogs for 
long walks in the rain. I’ve just 
bought a pair of wellington 
boots from TU so I’m well 
prepared!”

l louiSa modelS Some Fab 
ShoeS and The laTeST From 
our Tu range - See page 20.

cherYl JoneS, eaST 
preScoT rd, liverpool

“When the kids were young 
and they used to start the new 
school year. Seeing them in 
their new uniforms was always 
special.” 

l See hoW cherYl made 
a diFFerence Through 
FareShare - Turn To page 24.

hannah rYder 
Field Trainer

I come from a sporty 
family. I’ve loved seeing 
the Paralympics on TV – I 
watched every sport there 
was!

l Spend a daY WiTh 
hannah on page 17.

Mann – Streatham Common
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Text free to: 
80800  
start your 
text with 
‘JOURNAL’

Write to:  
The Journal,
44 communications,
Somerset house, clarendon place,
royal leamington Spa, cv32 5Qn.

Send us an email at:  
thejournal@ 
44communications.co.uk

news local news Features and more...

Highlights...

04The start of a new chapter 
Our Online Entertainment 

offer will soon include e-book 
downloads and streaming video.

05 leaving our legacy 
How will we build on the 

unbelievable success of the London 
2012 Paralympic Games?

06 every picture tells a story 
It’s time to put our Local 

Charities in the spotlight.

07it’s happy birthday  
to nectar! 

Our Nectar scheme enters its tenth 
year with a bang. 12 Follow Jane clarke’s journey 

as she visits african orphans. 
“We got to know all the children so 
well. They were always smiling and 
happy.”

18 hertford’s history lesson 
Learn about our one-of-a-kind 

store with a past.

22garthdee gets knitting 
Colleagues and customers 

get crafty for their local charity.

26climb of their lives 
Colleagues climb Kilimanjaro 

– Africa’s highest mountain.

20Tu to the power of three 
We ask four colleagues to 

mix and match the new range of TU 
clothing and give their opinions.

28Take a break 
Enter our fantastic Sony 

Camera competition.

30letters 
Read your stories that have 

come into the Journal mailbox. 

10vision and values 
Colleagues explain how We are 

Treating Every Pound As Our Own.

13 live Well For less 
Colleagues reveal the products 

that help create their perfect 
moments.

17 day in the life 
We ask Hannah Ryder what 24 

hours looks like for a Food College 
Learning and Development Field 
Trainer.

24 FareShare 
We show how one tin of 

beans can make a difference 
through the scheme.

On the cover

Have you 
sent in your 
Yearbooks? 
Back page.

Find out how 5th 
November could be a 
silent night this year 
on page 8.

What’s inside?

my Sainsbury’s

chanTal 
JohnSon
pictured 
in high 
spirits at 
the olympic 
park.

chantal joined 5,000 other 
colleagues at Turning The park 
orange. Find out what they got 
up to in our paralympic special 
pull out!

Win!
Sony 
Camera!

look inside to find our special paralympics section.
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It’s the start of a new chapter for our 
online entertainment teams, after 
taking their first step into the e-book 
marketplace. 

We recently invested in Anobii 
Limited, a social network and online 
retailer of e-books. Anobii allows 
readers to buy, read, rate, review and 
share e-books on a range of e-reader, 
smartphone and tablet devices. 

“It’s an incredibly exciting 
opportunity,” said Sharon Nightingale, 
Holborn store support centre. “It allows 

us to be part of a fast-growing sector 
and also gives us a competitive edge in 
a very competitive market.” 

The growth of our digital offer doesn’t 
stop there – we’ve also started working 
with Rovi Corporation to provide a new 
digital video service for our customers.

Set to launch later this year, the new 
service will offer video on demandand 
digital copies of major film and 
television titles.

These are the latest developments 
in a two-year journey, which started in 

2010. Since then, we’ve added an 
MP3 download service and have also 
increased customer numbers by over 
50%.

“It’s been great,” said Louise Chipps, 
from the Holborn team. “We love 
working with our colleagues from the 
Ealing office team and look forward 
to celebrating our anniversary in 
October.”

Team  
lands 
fishy  
award

That’s entertainment!

making The big move

Our colleagues 
managed to hook 
an award at the 
2012 British Fish 
Craft Championships.

The competition was organised by The National Federation of 
Fishmongers and was held in Cardiff Bay at the start of September. 
Awarded on the day were Richard Lucas, field trainer, Andrew Pearse 
from Taunton and Simon Belcher from Bridgemead. 

Competitors had to complete a number of rounds, including a 
‘Falfish’ round, which involved skinning a flat fish, canoe-filleting a sea 
bass, filleting a Gurnard fish and ‘pocketing’ a lemon sole in just ten 
minutes. Judges then scored them on time, hygiene, performance and 
presentation.

“It was a fantastic team day,” said Richard. “We came tenth out of 60 
overall, which is great. The lads came from our six food colleges, and 
each one presented really well. Simon also won the Jubilee cup for the 
best personality at the event.”

For the past few 
months, colleagues 
from Coventry Store 
Support Centre have 
been preparing for their 
big move to brand new 
offices in Ansty, to the 
north of the city.  

Our 600 colleagues 
have spent the summer 
eagerly awaiting the 
move, ever since the 
news was announced 
in March. They started 
unpacking in their new 

home from the start of 
September and are now 
settling in.

“We’ve all been very 
excited,” said colleague 
Karen Kirner. “These 
new offices are taking 
into account our growth 
so are much more 
spacious and have all 
the facilities that we 
need.”

Check out a look 
inside their new offices 
in our next issue!

We received over 1,000 moment in time photos from colleagues wanting  
to celebrate Our Moment at 10:45 on the 3rd September.

DiD you 
know... 4 journal

A look at what we’ve been up to recently, what’s  
new and what’s coming down the line soon... 

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

NEWS
roundup



big 
STaTS 34 

gold
43 

Silver
43 

bronze

 If you’re dressing up this Halloween, why not 
send us a snap of your frighteningly fantastic 
costume. Following a great response last 
year, we’re once again hosting our very own 
Halloween Dressing Up competition with 
our biggest pot of prizes ever! Thanks to our 
friends at Mars, one lucky winner will add a 
Samsung Series 6 Full HD 46” LED 3D TV to 
their haunted mansion! The most creative 
costume, funniest outfit and best Scooby Doo 
character will all receive a spooky green iPod 
nano (16GB) as well as Mars goody bags for  
30 runners-up!

All you have to do is send us a picture of you 
dressed up instore between the 26th and 31st 
October! 

Just load your picture on to MySainsbury’s.  
All entries must be in by 5th November.  
Terms and conditions can be found at  
www.mysainsburys.co.uk nearer the time  
of entry.

Send 
us your 
spooky 
snaps for 
chance  
to win a  
3D TV

All fright on the night

Our Paralympics Legacy

We’ve made some changes to our website which 
means that buying groceries online has just got 
even easier. And to celebrate, we’re giving you 
the chance to save on your first online shop.  

When our customers shop online, they will 
now see their usual products first, in blue, so 
they don’t have to spend time searching for 
their favourites and when they checkout, we’ll 
show them any promotions on the items they’ve 
already chosen, so they don’t miss out. We also 
offer handy one-hour delivery slots, quality fresh 
food and Nectar points on all online orders.

Why not take a look and see for yourself and 
give online shopping a try? If you do, you can get 
£12 off your first online grocery shop when you 
spend £60* or more, excluding delivery charges. 

Simply enter the following code when you 
checkout online:
Jvkh-3lTr-Y4YP

We’re also giving colleagues the chance to save 
£10 when spending £100 on home or garden 
products online – just enter following code: 
hm4Y-rYXd-FYPg

The expiry date for both codes is 24 November 
2012, so make sure you get online shopping!

Shopping online 
just got easier

ParalympicsGB won a 
total of 120 medals in 
total! Well done!

Did you know… George Paton from Livingston, Grocer ‘Store Manager of the Year’, 
has won the Grocer 33 mystery shopper for the third time with an amazing 100%!

DiD you 
know... 

The motto for the London 2012 Olympic 
and Paralympic Games was ‘inspiring 
a generation’, and we’ll be helping to 
inspire future generations of athletes 
all the way to Rio.

We are continuing our sponsorship 
of the British Paralympic Association 
(BPA) until the next Paralympic Games 
in Brazil in 2016. 

“ParalympicsGB had an incredibly 
successful Games,” said Justin. “By 
extending our partnership with the BPA 
through to 2016 we can help athletes, 
coaches and support staff.”

But that’s not all, as we’ll also be 
inspiring the next generation in a 
different way after investing £1million 
in a ground-breaking PE training 

programme for teachers.
The ‘Sainsbury’s Active Kids For 

All’ scheme aims to support teachers 
with training, designed to create fully 
inclusive PE and sport lessons for able 
bodied and children with disabilities 
within mainstream schools. 

Ellie Simmonds with kids at the launch.

Terms & Conditions 
*Provided the value of the goods delivered exceeds the £60 
or £100 qualifying spend (qualifying
spend excludes delivery charge, infant formula, tobacco and 
related products, gift vouchers,
BT phone cards, savings or postage stamps). Book a delivery 
date up to and including
24 November 2012. Delivery charges apply to orders. These 
evoucher codes are for use on grocery and GM orders from 
sainsburys.co.uk only. These evoucher codes can only be 
used once per colleague and only one voucher can be used 
per order. All evouchers are non-transferable and should be 
used by the date specified. Excludes existing online grocery 
customers. These codes are not redeemable instore. See 
sainsburys.co.uk for full terms and conditions relating to 
Sainsbury’s online deliveries.
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Our 1 Million Kids Challenge has enabled 2.4 million British children  to play   a  Paralympic sport. And according to a  
recent survey, over three quarters of kids who’ve had the chance  to try  a Paralympic sport want to do it again.

Check out our free online 
prescription service

It’s time to tell the world about 
our amazing Local Charity 
partners.

We’re joining forces once again 
with Media Trust to give some 
of our special causes the chance 
to have a professional short film 
made to promote their work.

This year, ten more of our Local 
Charities will have their Untold 
Stories filmed and aired on the 
Community Channel.

“Untold Stories provides a 
rare opportunity for charities 
to work with a top film maker 
to create a short, high-quality 
film that can be used to appeal 
to future supporters and raise 
awareness about their work,” 
explained Lucy Kilshaw, Holborn 

store support centre.
To be eligible, your Local 

Charity partner must be a 
registered charity, be UK based, 
have an annual turnover of less 
than £2m, be able to afford 
£500 towards the £1,000 
production cost (we’ll match the 
rest) and be available for filming 
between November and March.

To receive an application 
form, please email community.
affairs@sainsburys.co.uk, 
charities must then send 
their completed entries to 
untoldstories@mediatrust.org 
by 12pm on Monday 22 October.

Check out last year’s 
Untold Stories on http://www.
communitychannel.orgReal stories: A still from one of last year’s videos.

Wendy Davis: 
another reminder 
about pensions.

We’re rolling out a free NHS electronic prescription service 
(EPS) that will allow your GP (if they are ‘EPS ready’) to send 
prescriptions electronically to our pharmacies. 

The service will be available in all our 
stores with a pharmacy from September. 

“It will be simple, convenient and 
secure, but you can only nominate one 
pharmacy,” said Olimpia Lindgren, 
Holborn store support centre. “We’d 
really like our colleagues to talk to our 
Pharmacy teams and our customers 
about the service, so they make our 
pharmacies their nominated choice, 
too.

“So why not sign up for yourself 
when it rolls out to your store, and 
encourage our customers to do the 
same?”

Don’t forget! As a company, we’re among the 
first to fall in line with a new law that states that 
colleagues must be signed up to our pension 
automatically. 

 If you are one of the 110,000 colleagues not 
in one of our pensions, you should have 
received a letter informing you of 
what’s happening next.

 If you meet the conditions for 
pensions automatic enrolment, you 
will see your first contribution 
deducted from your 5th October 
pay packet.

“Please make sure you are 
aware of the changes. Look 
at www.jspensions.com or the 
People Policy for Pensions 
and Retirement for more 
details,” said Wendy Davis, 
Holborn store support centre.

PENSIONS SIGN UP

DiD you 
know... 

Have you got news for us? Please send your thoughts  and views to: thejournal  @44communications.co.uk

roundup
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24 25,000 16m
… the number of Nectar 

cards swiped every 
second over the last  

ten years

…the number of flights 
booked by our customers 

with Nectar points

… UK families who could 
have been fed through the 
Nectar points collected at 

Sainsbury’s over  
last ten years

Our 1 Million Kids Challenge has enabled 2.4 million British children  to play   a  Paralympic sport. And according to a  
recent survey, over three quarters of kids who’ve had the chance  to try  a Paralympic sport want to do it again.

Can you make our new 
sausages really sizzle?

Deli Counter 
Buyer Simon 
Mayhew 
says the deli 
relaunch 
will ensure 
customers get 
exactly what 
they need.

BIG 
STATS
Nectar is ten years old 
(see below) – check out 
these sweet Nectar 
facts…

A quick 

word with… 

Deli Counter Buyer, ahead of an 
exciting deli re-launch.

So, what’s changing on our deli 
counters?
We’ve always offered great quality on our 511 
deli counters. For example, all our hams and 
cooked meats are British and all pork comes 
under the Freedom Foods banner. However, 
across the range we’ve now improved things 
even further. 

We’ve increased the honey content on our 
honey roast ham, our oak smoked ham is now 
smoked with Scottish whisky barrel oak and 
our medium rare beef is a delicious seasoned 
topside. 

The deli counter is all about great looking 
products too, so our top-selling 
Traditional Carvery ham and Drury Lane 
ham now arrives instore with a traditional 
breaded crumb.

We’ve also launched a selection of hams on 
the bone that are hand carved in store and 
extended our range of limited edition hams with 
our new Sugar Baked ham.

Why go to the deli?
Buying at the deli means customers can get 
exactly what they need, save money and waste 
less food. Our products are hand-carved and 
can be fantastic value. And, of course, our 
customers love the personal service.

How is the carvery ham process 
changing?
Regions 54 and 21 have successfully trialled this 
for us. We’ve changed the butchery of the joint 
so all colleagues need to do now is cut round 
the bone and slice down, while losing none of 
the theatre. Both regions have delivered an 
increase in sales and reduced waste and shrink.

We’ve taken it from a four-stage process to 
one, making it 

even simpler for 
colleagues.

l The deli 
relaunch arrives 
instore on  
3 October.

Simon mayhew

Our colleagues and customers have been collecting and 
spending Nectar points with us for a whole decade and we 
think that’s something to celebrate.

You will have been topped up on your Nectar 
information during Knowledge Week between 16 to 21 
September and will be preparing for the customer 
event at the end of the month.

Your challenge is to get as many new customers 
as possible swiping for the first time! This will 
mean that even more of our customers can get 
something for nothing and really seeing the 
benefits of Nectar.  

Victoria Mullaley, Penarth 
Windsor Road Local, and Deborah 
Mascart, Faversham, are our latest 
Nectar millionaires, winning one 
million Nectar points.

“I was very surprised to 
have won,” says Victoria. “It’s 
such a great feeling to know I 
can spend my points in such a 
variety of places. It has been a 
great help in decorating my flat. 
Thank you Nectar!”

To celebrate British Sausage Week, starting 
5th November, we’re offering colleagues and 
customers the chance to create the next 
flavour for our Taste the Difference sausages.

There’s already lots to be proud of when it 
comes to our TtD sausages – they’re made 
from British pork, they’re all Freedom Food and 
they’re frequent award winners.

“This is a really exciting opportunity to see 
a product you’ve created on sale in our stores,” 
said Emma Knott, Holborn store support 
centre.

To enter, email your idea for a new flavour in 
50 words or less to competitions@sainsburys.
co.uk 

The sausage must be pork based, but 
you can be as creative as you like with the 
flavours!The competition is open until 7th 
October. Find out more at www.facebook.com/
sainsburys

The winner will be awarded with a certificate 
at the British Sausage Week awards ceremony 
in London.

Winner: 
Deborah 
Mascart, 
Faversham.
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This month
Spotlight:
New products

8 journal

If you loved our Norfolk Black Turkey last 
Christmas, you’re bound to love our specially 
bred Norfolk Black Chicken!

Reared exclusively for us, the chickens are 
free range and slow grown to produce the best 
quality and flavour.

“The birds are bred from two heritage breeds,” 
said Emma Knott, from Holborn store support 
centre. “They have distinct black legs and 
feathers with specks of bronze shading around 
the neck that look like a ruby necklace! They 
are available now as a Woodland whole chicken, 
(£5.89 per kg) Woodland thigh (£7 per kg) or 
Woodland breast (£16.99 per kg). They are 
absolutely perfect for your autumn roast dinner.”

Calling all chocoholics! If you deserve a treat 
this month, look no further than our Belgian 
chocolate brownie sponge by Sainsbury’s. 

We’ve combined Belgian chocolate sauce with 
an all-butter Belgian chocolate brownie and 
finished with dark chocolate Belgian chocolate 
chunks.

It can be served cold like a brownie, or heat it 
up for a deliciously molten chocolate treat! 

Available now for £3.30. 

Our men’s pants come in five different shapes 
to suit every taste. They start at an affordable £5 for our basic slips to £9 for our more 
fashionable trunks and hipsters. 

Available in 
a wide range of 
colours from 
basic black, 
white and grey 
to bold yellow, 
pink and 
purple stripes, 
they are made 
with supersoft 
combed 
cotton with an 
antibacterial 
finish which 
helps you 
stay fresh all 
day.

Staying in as the 
nights draw in
If you’re looking for a great way to relax after a very 
sporty summer, you’ll love these new releases.

AvENgERS ASSEmBlE DvD AND 
Blu-RAy
This year’s must-see superhero 
blockbuster is a star-studded, action-
packed movie like no other. With a 
Sainsbury’s exclusive version of the 

Blu-ray containing a never-before seen feature-length 
documentary, it’s a must-have for any action fan. 
Available now as DvD (or Blu-ray).
 

J. K. ROWlINg – THE CASuAl 
vACANCy
As one of the world’s most popular 
writers, J. K. Rowling has written 
her first novel for adults, The Casual 
vacancy. A darkly comic take on a 

parish council election, Rowling sets the scene in 
the fictional town of Pagford and will no doubt have 
an instant bestseller on her hands.
Available now in hardback. 
• Both titles available online at www.sainsburys.
co.uk/entertainment

There’s nothing quite like a good, solid bed 

to transport you to the land of nod. Our new 

range of Heart Furniture helps make that 

dream a reality for your little ones.

With choices like the Hearts Bed, Hearts 

Wardrobe, Hearts Bedside cabinet and 

the fantastic Hearts Den (pictured) your 

little ones will find 

that sleep comes 

easy thanks to the 

chamfered edge that 

prevents bumps 

and bruises during 

playtime.
Available now from 

£79 they are ideal 

for any adventure 

playground, we mean, 

bedroom.

The heart of 
slumber

make this year your 
spookiest yet by ensuring 
you have the latest tricks 
(and treats) up your sleeve.

Trick out your haunted house with our new 
Smoking Cauldrons, Spider Tealight Holders, 
Hanging 3D monsters and some Pumpkin 
Fibre Optic lights (starting from £3).

But don’t forget to treat your little 
ghosts and goblins too, with some sweet 
Skull lollipops, nets of Strawberry Crème 
Filled monster Brains and Spider Cupcakes 
(starting from 75p).

Feeling the fear 
this Halloween

Tasting our very 
own chicken

Having your just 
desserts

Keeping it brief

For Bonfire Night, Halloween or just any day of the 



If you’re one of the many people who are 
keen to get their five-a-day, look no further 
than our new fruit and vegetable juices by 
Sainsbury’s. 

The colourful, innovative range inspired 
by juice bars and food markets is livening up 
the long life juice fixture. The four flavours, 
named simply yellow, Purple, Amber and 
Red contain a hidden vegetable along with 
the fruit and are a great alternative to your 
standard orange or apple juice.

 “We have made unusual combinations 
like carrots with orange and white grape 
and beetroot with red grape and cherry into 
tasty and refreshing juices”, said Katie Hart, 
product technologist, Holborn store support 
centre. “They are made with 100% fruit 
and vegetable juice with no added flavours 
or colours making them really good for you, 
while tasting delicious.”

The juices come in 1l bottles and 250ml 
bottles which are perfect for lunches or to 
have on the go. you will find the juices in the 
soft drinks aisle.

This month we l    ve...

If you’re a confident cook that likes to mix 

things up, why not try adding our new range of 

Taste the Difference peppers to your shopping 

list?
Our TtD red seedless peppers look and taste 

great. Perfect when used just like a normal 

pepper or roast them whole for a seedless treat.

Our TtD Padron peppers, on the other hand, 

are small, green and perfect for tapas. Fry them 

whole with salt and olive oil, but beware - one in 

ten is hot, hot, hot!

Instore now.

If you’re hosting your own bonfire night this November, 
look no further than our specially designed new range 
of fireworks – with some very unique twists.

Why not try our new Pink Champagne range (from 
£25)? Combining silver, purple and pink sparkling 
stars with crackling plumes in a fan spread formation, 
this package would dazzle even the most demanding 
diva. And if you want a light show to rival the best 
– but want to keep the noise down – you’ll find the 
Silent Knight range (from £8) the perfect choice. The 
very exciting, but very quiet, fireworks contain no 
loud explosions or bangs and spend all their energy on 
looking fantastic. Available now.

Fireworks with (or 
without!) a bang!

letting the juice loose

Putting some real 
‘pep’ in our pots
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Step out in style this season in gok Wan’s fifth 
range. Its 4th of October launch means you’ll 
have just enough time to slink into some quality 
denim jeans before the sun disappears. The 
fabric stretches for comfort but snaps back 
into its original shape for amazing support. 
And if the clouds start to threaten, you can 
wrap up with that classic trench coat look, 
complete with buckles on the belt and beautiful 
herringbone lining. 

“The philosophy behind my fifth collection 
was clear before I even started designing the 
range,” said the man himself. “I want to give 
women the confidence to wear my clothes, not 
let the clothes wear them this autumn. 

“This collection embraces confidence and 
glamour, with feel-good and failsafe pieces that 
won’t let you down.”

The range consists of 35 new items priced 
from £20 to £65. you deserve it.

Rocking the latest 
gok creation

 Expert’s pick

James Curtis, buyer, and Katie 
Hart, product technologist.

we l    ve...
For Bonfire Night, Halloween or just any day of the week, here’s what we’re looking forward to this month…
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Spotlight:

Vision and values

Over recent months, we’ve been recognising those colleagues who are truly living our 

values. In this edition, we showcase just a few of your great cost-cutting ideas, from 

ones saving a few pounds to those clawing back thousands. They all add up to a huge 

difference for our colleagues and for the performance of our stores. Through the  

Tell Justin scheme, this is how some of us are Treating Every Pound As Our Own…

… saved, and 43,000 less plastic bags 

ordered, all thanks to Sam Bishop, Bury 

St Edmunds, who couldn’t understand 

why our deli bags were packed in plastic 

bags as well as boxes.

“I occasionally work on the deli counter,” said Sam, 

“I thought that some of the packaging for our deli 

bags was unnecessary. I wrote to Tell Justin as I 

assumed there was a reason for the plastic bags; 

there wasn’t!”

ACTION: The supplier will now send us deli bags 

in just a box. Not only does this save around 

£430 each year, there’s also a saving on the time 

it takes colleagues to unpack the bags AND the 

environmental benefit of not having 43,000 extra 

bags to dispose of.

... that’s the new price of first aid kit 
replacement cases after Vicky Whitaker, Leeds Headrow, suggested they be made available on their own instead of having to order complete kits when they break.
“The outer cases break easily and when we need a replacement, we have to order the entire kit which is expensive,” said Vicky. “Being able to just order the outer case would be a great way of treating every pound as our own.”

ACTION: Our safety team agreed and empty containers will soon be available on SSP for stores to order for about £4 each.

£430
£4per 

CASe

Our number crunchers
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… saved, after Ted Harper, 
Pontllanfraith, suggested we have 
our fresh papayas supplied in boxes 
of six instead of five, especially as 
they are currently sold on offer as 
two for £2.50.
“It made no sense to have the papayas in 
batches of five,” said Ted. “We’re a small store 
and could only order one box at a time. One 
papaya was always left in the box, which just 
disappointed our customers, while the odd 
number meant that we couldn’t always fulfil our 
offer.”

ACTION: Since August, customers have been 
able to take full advantage of our two for £2.50 
offer, without any waste or disappointment. 

£60,000 Diane Fletcher, Dartmouth, 

suggested stores should be able 

to order blackboards separate to 

the sampling try stands on the 

deli counter. Colleagues can then 

simply alter the description of 

the product they’re sampling on 

the blackboard.

“We always have lots of samples out 

on our counter so spend a lot of time 

rewriting the details on our blackboard,” 

explains Diane. “If we could have another 

blackboard, it would mean we could have 

two different products written up and 

could quickly swap boards each time we 

change products.”

ACTION: A blackboard will now be 

available to order separately, making 

the purchase cheaper than buying the 

whole stand.

Our number crunchers

£41per 
unit

l 204 online stores and 

more than 5,000 grocery 

online colleagues can now 

use a handset at customers’ 

doorsteps to record 

deliveries instead of paper 

reports, making the process 

simpler and saving paper.

l Plinth stock will soon 

arrive separate from 

normal deliveries and 

labelled on roll cages, 

delivered on a single 

day and with simpler 

paperwork. This will make 

plinth changes quicker and 

easier.

l Customers’ donations 

to charity will be done 

through a card system 

in future, thanks to a 

suggestion by Susan 

Maher, Monks Cross. The 

change, to be included in 

the next RePOS checkout 

system upgrade later this 

year, will replace the need 

to use an open department 

sale and save colleagues’ 

time.

l Checkout change sheets 

will now have shaded 

columns to make it easier 

for colleagues to fill in, 

thanks to Craig Hannan, 

Dronfield. He suggested the 

change in his store to make 

things easier for colleagues 

and reduce the number 

of mistakes. The updated 

document is now available 

on Connect.

It all adds up...

Next 
time, we’ll 

be focusing on 

our sixth value 

and celebrating 

how colleagues are 

Cheering On Our 

Progress.



West

LOCAL
NEWS

Twenty-eight colleagues from 
stores across Region 4 took 
part in their very own Apprentice-
style challenge, and raised over 
£10,000 for charity along the way.

The colleagues split into three 
teams and were each given 48 
hours to design, make and sell as 
many cupcakes as possible, with the 
profits going to Children in Need, the 
Birmingham Children’s Hospital and 
the National Memorial Arboretum.

Each team was given a ‘base’  
store and spent two days making  
the cakes and selling them to 
colleagues and customers. They then 
came together in the ‘boardroom’  
at Hams Hall depot to face Jon  
‘Lord Sugar’ Hartland, Director  
of Non-Food Operations. 

Just like the TV show, a prize 
was given to the team with the best 
cupcake, but unlike the show – no 
one got ‘fired’ – as all the teams 
performed really well and raised  
over £2,000 each! 

Over
£10,000
raised!They’re  

hired!

Jane’s 
journey

12 journal

When Bridgend 
colleagues were asked 

by their local Paralympian to help raise money for 
some new kit, Jackie Thomas came to the table.  

Paul Davies, a Paralympic table tennis player, was 
selected to compete for Great Britain in London 
2012. He approached Bridgend to see if they could 
help him cover his expenses in the run up to the 
Games, which included buying 10 sets of new rubber 
covers for his bats.  

The Colleague Council agreed and Jackie, along 
with the help of PR ambassador Cheryl Powell, 
organised a raffle. Jackie sold tickets at the 
customer service desk and ended up raising £1,400. 

“Jackie was absolutely brilliant – she even came in 
on her days off,” said Cheryl. “She also works for a 
number of local charities and puts her heart and soul 
into helping in any way she can.”

Star  
player

First class first aider ➔
Special Constable Phil Zych did not expect to face a crisis on his way to work at 

East Filton. But he was the first person to come across a traffic accident near 
the store. After using his car to block off traffic, Phil spotted a young woman 

lying injured on the side of the road. She was conscious so Phil kept her 
talking and covered her with a blanket to keep her warm until the paramedics 

arrived. In the meantime, David Whale from our nearby Emersons Green  
store was second on the scene and also helped out by re-directing the oncoming 

traffic and covering her with a hi-visibility jacket. Well done to them both!

Northfield

Chatterbox Isle of Wight:  That must seem like a breath of fresh air! Isle of Wight colleagues have chosen Breathe Easy as their new Local Charity – a network  
of support groups for people coping with lung conditions.   Newbury: Congratulations to colleague Tom Thorn who has completed 25 years’ service.

“An amazing and humbling experience.”
These were the words of 

Northfield colleague Jane Clarke 
after volunteering for a week at the 
Footprints Orphanage in Kenya. 

Jane booked her flight after finding 
out about the work of Kerry Watson, a 
friend of a friend who decided to set up 
the orphanage four years ago. Kerry 
and her team now look after sixteen 
orphans, two of whom have HIV. 

Jane spent her week helping out with 
general duties: teaching PE and music, 
washing clothes, cooking and cleaning. 

“We got to know all the children so 
well,” said Jane. “They were always 
smiling and happy, they didn’t complain 
about anything. They made us feel so 
welcome and there was a big family 
atmosphere – I can’t wait to go back in 
September.”

To find out more about  
the orphanage please visit:  
http://www.footprintsorphanage.com/

Region 4

Bridgend



Spotlight:
Live Well For Less

It’s a promise! Here’s 
how we’ll be helping 
colleagues and 
customers to Live Well 
For Less than they think 
this autumn.

A delicious roast with the family, 
a walk on a blustery autumn 
day or coming home to a hearty 

meal after blowing the cobwebs away 
– the simple pleasures in life that 
make us feel warm inside. And with 
our growing range of great-value, 
every day by Sainsbury’s products, our 
customers can enjoy these moments 
without it costing as much as they 
think. That’s how we’re helping them 
to Live Well For Less…

Since the first by Sainsbury’s products 
were launched just before Christmas 
2010, more and more products have 
been added to the range.  

As well as promising to be as good as, 
if not better than, category leaders, our 
by Sainsbury’s products are helping our 
customers to Live Well For Less. 

We understand that our customers are 
living within a budget, but they still want 
to enjoy the quality products they’ve 
come to expect from us.

Customers in mind

“Over 85% of our core range has now 
been converted to by Sainsbury’s and 
this is a great opportunity to delight 
our customers,” confirmed Lisa Preece, 
Holborn store support centre. 

“All products are developed with 

difference to customers.”
Helping to support Live Well For 

Less are the Nectar and Brand Match 
campaigns which continue to offer further 
savings and promotions. It’s never been a 
better time to Live Well For Less with us.

”All products are developed with 
our customers in mind…”

Our special

Turn over To TAke 
A Look AT Some  oF 
our CoLLeAgueS’ 
SimpLe pLeASureS 
ThAT hAve been 
mAde even beTTer by 
our by SAinSbury’S 
rAnge.

customers in mind – the right product, the 
right pack size, at the right price. All of 
the products moving into by Sainsbury’s 
are new or improved. Our developers 
are going to extra lengths to make little 
changes or additions that make a real 

moments

Sharing the simple 
things in life with your 
family is a key theme for 
our Live Well For Less 
campaign this autumn.
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Our by Sainsbury’s 
range has been 
going down a storm, 
so much so that 
many of you took to 
the online forum on 
mysainsburys.co.uk 
to tell us about your 
favourite products. 
Our two favourite  
nominations were 
awarded Love points 
worth £100. Here 
are a few that 
caught 
our eye 
- and our 
technologists 
explain what 
makes them 
so special. 

TeChnoLogiST’S vieW – 
georginA Lunn
“Cornflakes are a family 
favourite item that have been 
redeveloped to taste just as 

good as Kellogg’s Cornflakes, as proved 
by independent customer panels. 

They are also a source of 
fibre, naturally low in fat and 
fortified with vitamins and 
minerals.” 

Try ThiS SimpLe  
momenT, Too…

Sprinkle crushed 
cornflakes and 

grated cheese on 
top of macaroni 
cheese, grill 
until golden and 
bubbling.

Chris Shankland, Coventry
l Cornflakes by Sainsbury’s and 
chocolate by Sainsbury’s 

“i love getting my grandchildren together to 
make chocolate cornflake cakes. This is just so 
easy and fun to do with my granddaughters, who 
are aged four and 15. my grandson thoroughly 
enjoys eating them, too!”
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Spotlight:
by Sainsbury’s

“This was an impulse buy that caught my eye. it’s an unusual product 
to see in my local store. it tasted great with a jacket potato and Taste 
the difference coleslaw and was reasonably priced.”

TeChnoLogiST’S 
vieW –  
JeSSiCA dore
“Everyone enjoys a 
treat, our delicious 

milk chocolate by Sainsbury’s is 
not only made to our preferred 
recipe so it’s smooth and creamy 
but it’s also Fairtrade, helping 
Sainsbury’s be the world’s largest 
retailer of Fairtrade products.”

Try ThiS SimpLe  
momenT, Too… 
Gently melt milk chocolate and 
drizzle over toffee popcorn 
to make an even more 
indulgent treat for 
family film night.

Claire gevaux, holborn 
store support centre
l Simple pleasure – Just Cook barbecue beef 
ribs by Sainsburys 

TeChnoLogiST’S vieW – ALySon AnderSon
“The barbecue  beef ribs are an alternative to the usual pork spare ribs, offering a rich meaty texture 
enhanced by the barbecue  sauce. The product is pre-cooked in the sealed pouch which means they 
are always succulent and offer real convenience as they are ready to eat in just 30 minutes.”



TeChnoLogiST’S vieW 
–  peTer megSon
“Red Label is 
designed to compete 
with PG and Tetley, 

with a recognised heritage 
going back more than 100 
years. The blend is formulated 
for maximum appeal, delivering 
a strong, refreshing and 
revitalising brew which truly lifts 
the spirits.”
 

Try ThiS SimpLe pLeASure, Too… 
Settle down to enjoy a cup of Red 

Label tea with your favourite 
magazine and a packet of giant 

shortbread fingers  
by Sainsbury’s.

gillian nicholson, Surbiton
l Simple pleasure – red Label tea by 
Sainsbury’s. gill was awarded £100 on her 
Love card for her tea poem.

“i live in a hectic household including my mother, sister 
and nephew,” said gillian. “So, i love nothing more than a 
few moments’ peace with my cup of tea. i won’t drink any 
tea other than red Label as i love its flavour and find it 
really relaxes me.”

Here’s how more of you are Living Well For Less with by Sainsbury’s…
mark Simm, bamber bridge. Crunchy orange sticks by Sainsbury’s.
“The only problem is, I can’t eat just a few – it’s the whole box or nothing as they’re so moreish!” 

kate rowbottom, holborn store 
support centre. 1% fat british milk by Sainsbury’s.
“Choosing orange top milk allows 
me to make a healthy lifestyle choice and cut some saturated fat out of my diet without even noticing it! It tastes delicious and is noticeably thicker and creamier than skimmed milk.”

Sonja babenko, Salford. deli cat 
sticks with chicken and liver by 
Sainsbury’s
“My cat Eric absolutely loves them! He yowls by his cupboard until he gets one. The deli cat sticks get Eric’s vote – and they’re amazing value, too!”

kelly Attard, holborn store support centre. Concentrated colour liquid by Sainsbury’s.
“My clothes come out clean, 
smelling great and the product is 
so much cheaper than the branded alternatives!”
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giLLiAn’S 
Winning poem 

my favourite is red Label 
tea, 

morning, evening, noon or night, 
Full of flavour my one delight, 

no chimps or oohs or gimmicks 
found, 

Just a refreshing tea bag, small 
and round, 

it’s been on sale since 1903, 
The perfect cup of 

quality tea.



Spotlight:
We are Making It Simpler

16 journal

W
hen Customer Services colleagues 
at Stratford were asked what 
could speed up their work, they 

immediately highlighted problems with 
Lottery Draw ticket transactions.

“We had to work out the price of customers’ 
Lottery lines in our heads and then input the 
details into the checkout manually,” said Rita 
Brown. “It was a long process with eight keys 
to press for each transaction. We would get 
people queuing for their Lottery tickets as it 
wasn’t always feasible to take their money 
there and then. The queues would also put 
pressure on us to do the mental arithmetic 
quickly and occasionally mistakes crept in.”

Alex Johnson, who is part of the Simple 
team at Holborn store support centre, was 
invited to work with the store colleagues to 
see if there was a way they could make this 
process simpler for colleagues and cut queues 
for customers. And there was…

“We’d already looked into simplifying this 
process some years ago,” he said. “But, at that 
time, Camelot had not taken it up due to the 
high cost of developing a solution.”

Not deterred, Alex put together a business 
case and approached the Lottery provider 
again. Camelot agreed times had moved on 
and an affordable solution was now possible.

“We now have a barcode on our Lottery 
Draw tickets that we simply scan through our 
checkout like any other item,” Rita explained. 
“It’s saving us at least three seconds on every 
Lottery Draw transaction. 

“It’s really great that colleagues have worked 
together to bring about a change that will make 
things easier for everyone!”

Quick
on the draw
We’re listening to our colleagues and customers 
to make their lives easier. In fact, our Simple team 
is dedicated to improving processes in every part 
of our business. Here’s just one great example 
of how they managed to make things simpler by 
working together with colleagues from Stratford.

Did you know? Did you know? 
The Simple Team was set up four years ago to 
make processes quicker, easier and simpler for our 
colleagues and customers. All money saved through 
the team’s improvements is put back into the 
business. Ideas come from within the team, from 
colleagues through the Tell Justin scheme or from 
customers through the Careline.

Just the ticket: Rita Brown from 
stratford (right) and the simple team’s 
Alex Johnson, celebrate making things 
simpler for store colleagues.

+3 seconds  
saved per Lottery Draw transaction

100 million  
Lottery Draw ticket transactions made by us each year

+3 seconds 100 million 



Best for food
Spotlight:
Day in the life

Our counters and cafés massively influence what customers think of 
our fresh food, which is why we launched our Food Colleges in 2010. 
Hannah is one of the team delivering City & Guilds accredited training 
to fresh food colleagues as part of our 2020 vision.

It’s time to say goodbye. 
I’ll review feedback and 
prepare for tomorrow’s 
course before I go. The 
best part of my job 
is seeing colleagues 
leaving at the end of the 
day full of excitement 
about getting back to 
their store and showing 
off what they’ve learned. 

Time for a 10-minute break. 
I’m catching up with Jean 
Jeavons down on the 
shopfloor. She’s telling me 
how much attending the Food 
College has improved her 
confidence in her everyday 
work. Our other courses are 
Barista (making great coffee!) 
Meat, Fish, Pizza, Deli and 
Café Cook School.

14:30

A quick chat with 
Kirsty Browne, 
the Oldbury 
Food College 
Co-ordinator. She 
supports the trainers and 
keeps the facilities running 
smoothly – we couldn’t do it 
without her! Our Pride Wall 
shows some of the thousands 
of colleagues who’ve attended 
our Foundation and Advanced 
courses since 2010. 

12:00

10:30
We practise every step of the process, from preparing raw 
chicken safely to testing product temperature. It’s all about 
making consistently great quality food that always looks 
terrific. We talk about sourcing and flavour so we can share 
our knowledge and recommendations with customers. 

17:00

I meet the 
delegates – nine 
colleagues from 
five different 
stores, with between a few 
months and 21 years’ service. 
I love the mix of perspectives 
and experience. After 
introductions and discussion, 
we head into the prep area. 
We’re proud of our City & 
Guilds accreditation – every 
delegate gets a certificate.

09:00

Working at six Food Colleges all over the UK, I clock up a lot of 
miles. I really appreciate my satnav!  Today in Oldbury, I’m teaching 
the foundation Hot Foods Counter course. I arrive early to set up, 
check equipment and make sure we have the stock we need.

07:00
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Hannah Ryder is a woman on a mission. We spent the day with the Learning and 
Development Field Trainer as she teaches us things we never knew about our 
mouth-watering rotisserie chickens!
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East

LOCAL
NEWS

Hertford’s  
bit of  
history

After raising money to 
provide the children of 
Portland Primary School 
with a new dining room 
and breakfast club, 
Region 36 colleagues 
wanted to do more. 

So Gail Maclean, Zone 
Diversity Champion, 
set up a Paralympic 

sports day at the school 
and invited a group of 
colleagues from the 
region to help out.

Around 90 children 
took part and had a go 
at a range of Paralympic 
sports, including sitting 
volleyball, blind goalball 
and blind football. 

“The school is in one 
of the most deprived 
areas in the country so 
everyone wanted to help 
again,” explained Gail. 
“The children absolutely 
loved it and they’ve all 
said they’ll be watching 
the Paralympic Games 
this summer.”

18 journal

Chatterbox East Mayne: It was time to party as the store celebrated its 20th year in business.   London Colney: Well done to colleague Mark Atkinson who came runner up in 
the 7 Day Catering Masterchef Competition.   Romford Brewery: Colleagues enjoyed a sporty surprise as Olympic mascots Wenlock and Mandeville visited the store.

Doug to the rescue ➔
Ely online driver Doug Marsh had to think on his feet when he came to an elderly 

customer’s house to deliver her shopping, but received no answer. Her hairdresser and 
carer also arrived and – looking through the letterbox – they noticed that the lady had 
fallen and cut her knee. They called an ambulance, but the key was still in the door on 
the inside. In what Doug calls a “light-bulb moment”, he used his tyre pressure gauge 

to push the key out. The carer then used her spare key to open the door and the 
paramedics rushed the customer to the hospital. “I just tried to keep calm,” 

explained Doug modestly. “You just do what you have to do.” 

Our new Hertford store really is one of a kind –  
it used to be a 19th-century brewery and even has  
its own instore museum!

We bought the site six years ago and it has since 
been restored to reflect the listed building’s heritage, 
with a space next to the café dedicated to the 
brewery’s history.

Hertford’s colleagues even started building their 
relationship with the community before the store 
had officially opened, by organising a healthy-eating 
cooking competition with local school children.

The six finalists took part in a Masterchef-style 
cooking event, set up by the Try Team, and were then 
invited to cut the ribbon at Hertford’s opening event 
in June.

“We’ve been bowled over by the response we’ve 
had,” added colleague Adrian Clark. “It’s such a 
brilliant store – very spacious and light. Everybody’s 
so happy to be working in such a historic 
environment.”

Hertford

Paralympics at 
Portland Primary

Region 36

Winning ways: 
Region 36 

colleagues with the 
kids of Portland 
Primary School 

enjoying the 
Paralympics  

sports day. 
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Logistics
Corby

Wellingborough

Rye Park

Northampton’s Dirk Campling is a true 
king of the road, and he’s proved it by 
coming second in a contest to find the 
nation’s  
top truckers. 

Volvo Truck’s National Driving Challenge 
is a way for drivers to prove not just how 
well they drive, but that they are efficient 
too. Dirk was invited to enter after coming 
second in last year’s Sainsbury’s Driver of 
the Year competition. When the winner 
left the company, it was Dirk who received 
the call.

In the finals, he battled it out against 
ten of the UK’s best drivers who were 
specially chosen following a series of 
tough qualifying rounds. 

Put to the test on an 82-mile route 
around Galway on the West Coast of 
Ireland, Dirk was delighted to bring  
his truck home in an impressive  
second place.

“I’d like to go one better this year and 
win the Sainsbury’s Driver of the Year 
competition,” said Dirk. “But I wouldn’t 
have gotten this far without Rye Park 
Depot lending me a Volvo to practice in, 
or Sharon Mitchell, who entered me into 
the competition.”

Northampton

The past year has been a busy 
one at Wellingborough, where 
colleagues have organised  
dress-ups, quiz nights, cycle 
challenges and bag-packing 
to raise £2,000 for their local 
charity, Chelsea’s Angels.

Chelsea – the little girl for 
whom the charity was set up – 
was local to Wellingborough and 
lost her battle against cancer 
in 2011. The charity was set up 
to support the families of kids 
diagnosed with rare cancers. 

Activities at Wellingborough 
included cycling competitions 
on exercise bikes at the front of 
the store, while one colleague, 
Carl Cornish, even came to work 
dressed in a Morph suit!

“It’s a cause close to all our 
hearts so everyone was happy 
to get stuck in,” said colleague 
Simon Ainger. “We’re 
already planning 
lots for our next 
charity.”

Angels on  
a mission

Over 
£2,000
raised!

Paralympics at 
Portland Primary

Great things come in small 
packages – and nobody 
knows this better than  
our colleagues at Corby 
depot who, in May 2009, 
started supporting our 
Online GM operations. 
Just over three years later, 
they’ve processed their 
millionth order.

“We’re delighted to 
have reached this milestone,” said Alan Mully (pictured 
above, with Virginija Luckute), Holborn store support 
centre, who attended the celebration at the depot. “Not 
only do the colleagues at Corby support our Online GM 
operations that have included the successful launch of 
our Click and Collect offer they also support Online and 
GM returns from stores. A fantastic achievement.”

Rye Park has given local kids an 
extra reason to smile after boosting 
its Local Charity, CHIPS (Children’s 
Integrated Playschemes). 

The depot donated a generous 
£1,750 towards organising playgroups 
for children with special needs. 

“The money will be put towards 
vital respite care for the families, as 
well as giving the children a lovely 
place to play with their friends and 
siblings,” said colleague Claire Hope. 

“We raised what we could  
through tombolas, raffles and  
clothing collections and it all seems  
to have worked as we ended up  
with a huge amount.”

m

Well done
Dirk!

Rye Park fork  
out for CHIPS

Our king  
of the road

One in a million  
for Corby

Stoke Depot: Congratulations to Michael Meigh, who won our Sainsbury’s Driver of the Year 2012 competition. Read about Michael  
in our next issue! Tamworth Depot:  Nikki Sammon is planning a sky dive to raise money for her local church. Best of luck, Nikki!   



Spotlight:
TTPO

World-class venues. Thrilling competition. Glorious sunshine. What better 

place for 5,000 colleagues to celebrate the partnership of a lifetime?

T
his summer the eyes of the 
world have been watching 
athletes at London’s Olympic 
Park serve up an unforgettable 
mix of drama, excitement and 

sporting achievement. 
And when we had the chance to shine in 

the spotlight, we didn’t disappoint.
On 3rd September, 5,000 of us headed 

to Stratford in London for Turning the Park 
Orange, a celebration of our partnership 
with the London 2012 Paralympic Games.   

Sporting our specially-designed 
Paralympic T-shirts emblazoned on the 
back with the words ‘Proud To be Part 
of It’, we represented every store, depot 
and support centre – and raring to go 
with excitement – made our enthusiastic 
presence felt in every corner of the Park. 

Highlights included all 5,000 of 
us watching the ladies’ wheelchair 
basketball encounter between Germany 
and Mexico in the morning, which 
started with a special panoramic 
‘moment in time’ photograph of 
everyone in the stands. We even had 
the chance to watch Justin ‘shoot some 
hoops’ during the half-time interval. 

The action then shifted to the world’s 
largest McDonald’s where everybody 
enjoyed lunch, before spending the rest of 
the day exploring the Park, soaking up the 
sunshine and catching sports as diverse 
as seven-a-side football, goalball and 
wheelchair tennis. 

The Journal caught up with some of 
the colleagues who were busy enjoying 
the day. 

True colours
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True colours
Laura TayLOr, 
SPiLSby - ZOne 3 “Amazing! It’s been 
an emotional journey 
preparing for this and 
to finally be here is 
something I won’t forget in a hurry. Come on Mexico!”

Tina PeTTman, 
ThaneT - ZOne 2 “I’m a very patriotic person so to be here supporting Team GB is just beautiful. The event and sponsorship has made such a big impact in store and everyone is 

on a high. An amazing 
experience.” 

CarL FLanagan,  

harringay LOCaL - 

COnvenienCe SOuTh

“Brilliant, excellent, fantastic. 

The basketball was terrific. 

We’ve just opened a new store 

and this is a great way to 

celebrate.” 

Jamie buddeLL, WOOd green

“I’m really excited and very proud to work 

for a company that gives so much back 

to society and important causes. There’s 

been a huge buzz in store leading up to 

today and we’ve really enjoyed Turning the 

Park Orange.” 

JOeL TheThy,  

area 69
“It’s fantastic to be involved. 

I’m really proud to be here 

and to see all the colleagues 

here too, adding some colour 

to the day. The whole event 

is absolutely amazing.” 

Judith 
Knifton from  
Leicester gets 
in the spirit.
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people watched 
the ‘SainSbury’S 
and channel 4 

preSentS…’ SerieS, 
ShowcaSing our 

paralympic 
athleteS.

35 MILLION
cuStomerS 

and colleagueS 
carried the 
paralympic 

torch. 

145

cerita Smith, wimbledon local

“This was a great opportunity to see so many 

different colleagues all in one place. To be part of 

a company that can make such a commitment 

to such a great event is really special. Sport and 

Sainsbury’s are both part of British culture.”

ann callf and alliSon 

liddle, cramlington

“Just being at the park is amazing; 

the atmosphere in the Basketball 

Arena, Justin scoring points at 

half-time. Everyone is talking about 

Sainsbury’s.”
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ThIS IS Our 
MOMENT...

TurN PAgE 
fOr MOrE

John greatrex, beeSton 

“My highlight was handing Justin my 

suggestion in a replica 1948 Olympic torch. 

I mentioned that we should base an event 

around using the torch next year.”

...when 5,000 colleagues held court 
in the basketball arena

journal P4
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CAN YOu SEE YOurSELf? gO TO WWW.MYSAINSBurYS.CO.uK ANd zOOM IN TO ThE BIg PICTurE ANd SPOT YOu ANd YOur COLLEAguES IN ThE CrOWd! 

were knocked off 
the S6 400m freeStyle 
world record by ellie 

SimmondS in a gold medal-
winning performance.  

the actiVe kidS 
ambaSSador went on to 
win three more medalS 

in the aquaticS 
centre.

5 SECONdS

Julie warner,

hamS hall 
“unbelievable. The weather is great. I couldn’t 

believe the atmosphere in the basketball arena 

and to see our local Paralympian, Libby Clegg, 

win a silver yesterday has topped it all off. 

We’re asking her to come back to the depot 

and show off her medals.”

cuStomerS 
and colleagueS 

experienced 
paralympic gameS 

eVentS at the 
olympic park.

18,000



CAN YOu SEE YOurSELf? gO TO WWW.MYSAINSBurYS.CO.uK ANd zOOM IN TO ThE BIg PICTurE ANd SPOT YOu ANd YOur COLLEAguES IN ThE CrOWd! 

medalS were 
awarded to regional 
paralympian nataSha 
baker (r26, areaS 63 & 
66), who won a brace 

of dreSSage eVentS at 
greenwich park, the 
22-year-old’S debut 

at the gameS.

familieS won 
ticketS through our 
competitionS from 

eVery corner of the 
country and got the 

chance to watch 
the paralympicS 

at the park.

2 gOLd

bananaS were 
proVided by uS 

to the athleteS’ 
Village at the 
olympic park.

4 MILLION

Sue pereira, 

bexleyheath 
“It’s just wonderful. I’ve 

been jumping up and down 

and screaming at the 

events; it’s been a chance 

of a lifetime.”

abi wilSon, coVentry 

Store Support 

centre 
“I’m really proud to be a 

Sainsbury’s colleague, sponsoring 

the Paralympics.”  

journal P6
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...ANd WE ChEErEd TOO
AT 10:45AM ON MONdAY 3rd SEPTEMBEr , COLLEAguES ENJOYEd ThEIr 
OWN PArALYMPIC MOMENT IN TIME. hErE’S JuST A BrIEf SELECTION...

Support from up north: 
Our colleagues raise 
the roof at Manchester 
store support centre.

give us a hand! 
Colleagues show their 
true colours at garthdee, 
zone 5.

Sign of the times! 
Colleagues celebrate  
at Avenue road Local, 
Convenience South.

Wave them high!: 
Mandeville and Wenlock 
visit colleagues at 
Wolverhampton, zone 4.

Celebrating our heroes: 
Colleagues and friends 
celebrate at Newhaven 
harbour, zone 2.

Beaming with pride: Colleagues 
celebrate our extraordinary 
Paralympians at Penwortham 
Local, Convenience Central.

What time is it? The 
moment in time!
Colleague mark the occasion 
at devizes, zone 4.

A meeting of mascots. 
Colleagues gather with 
Mandeville and Wenlock 
at Beeston, zone 3.

Centre stage: Our 
colleagues get in on the 
action at Leamington 
zone 4.
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...ANd WE ChEErEd TOO
AT 10:45AM ON MONdAY 3rd SEPTEMBEr , COLLEAguES ENJOYEd ThEIr 
OWN PArALYMPIC MOMENT IN TIME. hErE’S JuST A BrIEf SELECTION...

Among friends: There’s a 
nice atmosphere for our 
colleagues from Waltham 
Point depot, Logistics.

China gets involved! Our 
colleagues celebrate at 6:45 
PM at the hong Kong store 
support centre.

Cheers!: Our colleagues 
give our Paralympians 
standing ovation at 
Warlingham store, zone 2.

Style and safety: Our 
colleagues know how to 
do both at Basingstoke 
depot, Logistics.

holding a torch: Our 
proud colleagues 
see the Paralympic 
Torch up-close at 
Mildenhall, zone 3.

Sporting style: colleagues 
wearing our Paralympic 
moment shirts at 
Cockermouth, zone 5.

Thumbs up! Our moment 
gets the seal of approval 
from colleagues at 
Immingham Local, 
Convenience North.

Squeeze in for the photo! 
Even Mandeville gets in 
this shot of colleagues 
from dartford, zone 2.

Elevenses at 10:45: 
Colleagues get together 
for tea and cake to 
celebrate at Scunthorpe 
store, zone 3.
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The colleagues on the train from 

Newcastle Central Station to London 

are tired from the 4.45am start 

from Whitley Bay but nevertheless 

extremely excited about the day 

ahead. Colleagues are looking 

forward to watching the athletes and 

being humbled by them. 

There’s a bit of excitement as we 

pull into Kings Cross and see the 

sun shining. Those who have come 

prepared with sunglasses and shorts 

change into them en route to the 

first wheelchair basketball game at 

the arena. 
Nikki Henry from the store was 

at the Games a couple of days ago 

and can’t wait to see the wheelchair 

basketball. She knows the rules and 

is keeping team Whitley in the loop. 

Once the game begins, a colleague 

comments on how impressive all 

5,000 colleagues, seated in the 

basketball arena at 10.45am are. 

She’s interviewed our top Paralympian stars and even chatted in 

Los Angeles with David Beckham. Holly Jackson signs off as our 

Paralympics reporter with her view of the Games as they happened…

The spectacular opening ceremony 

is a great way to start what promises 

to be the biggest Paralympic Games 

yet. The fireworks display across the 

Olympic Park is impressive and we 

hope team GB will do us proud. Our 

colleagues are wondering what it’ll 

be like to arrive in Stratford and see 

the Park and the athletes they’ve 

watched in the opening ceremony 

on the TV. 

The TTPO T-shirts have arrived in store 

and department managers are allocating 

them to their colleagues to start wearing 

from Monday 3rd September. 

The seven colleagues representing 

Whitley Bay at TTPO are counting down 

the number of ‘sleeps’ until the event. 

We’re discussing what we’ll wear and take 

with us on the day. 

opening ceremony

“Team Whitley sit on 
a picnic bench in the 
sunshine outside the  
Orbit. They’re  
absolutely  
buzzing.”

“There’s a bit of excitement as we pull into Kings Cross and see the sun shining.”

getting ready 

for ttpo

They’re ready for the ‘moment in time’ 

photograph. Mexico and Germany are 

playing. Most colleagues are rooting for 

Mexico; however the Germans are clear 

winners!
Colleagues cheer loudly as Justin 

enters the basketball court during half 

time to play in a competition for fun. 

He does us proud with his fast pace 

and three bounces of the ball before 

shooting. 
Lunch at McDonald’s and the 

colleagues in the queue are asking 

each other whether they think David 

Beckham, Sainsbury’s ambassador, will 

be at the Park!

Team Whitley sit on a picnic bench in 

the sunshine outside the Orbit. They’re 

absolutely buzzing and so impressed by 

the basketball arena and Park set up. 

After lunch time we are thrilled to 

grab seats at Eton Manor just in time to 

the big day! TurNINg 
ThE PArK OrANgE

holly’shighlights
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highlights

Martin Westbury from Rye Park 

depot was invited to the closing 

ceremony: “I was nominated by my 

colleague Claire Hope through Who 

Do You Love, due to generating 

lots of interest on site around the 

Paralympics and especially around 

our nominated Paralympian.

“It’s been breathtaking. I’ve seen 

big football matches before in big 

arenas, but to see all the nations 

come out together is like nothing 

I’ve ever experienced.

“I have a friend in Rio, so 

hopefully I can help Sainsbury’s 

support the next Paralympic 

Games!”

holly enjoys wheelchair 
tennis at the London 
2012 Paralympic games – 
and the fact that the sun 
shone all day!  
Left: Justin shoots a hoop 
at half time.

“Colleagues are buzzing and feel proud to have been at the London 2012 Paralympic games for this once in a lifetime opportunity.”

“Colleagues cheer loudly 
as Justin enters the 
basketball court during 
half time to shoot a hoop.”

to watch Great Britain perform in the 

wheelchair tennis. The atmosphere is 

electric and Team GB have qualified 

for the final.  

On leaving the park colleagues from 

the Edinburgh store are disappointed 

that they can’t stay at the park longer. 

Colleagues are buzzing and feel proud 

to have been at the London 2012 

Paralympic Games for this once-in-a-

lifetime opportunity. 

cloSing ceremony

“The best bit was when all the nations lit an enormous flaming heart in the middle of the arena.”



Spotlight:
TTPO

Partners in time

2010Unique. Historic. Extraordinary. 
Just some of the words used 
to describe the announcement 
back in May 2010 that we 
would become the first-ever 
Paralympic Games-only 
sponsor. Since then, thousands 
of colleagues have come 
together and seized the 
opportunity to make it a truly 
memorable partnership. We 
take a look at some of the 
stand-out moments of the past 
two-and-a-half years and speak 
to a few of those involved. 

May 
We announce our proud sponsorship of 
the London 2012 Paralympic Games - the 
biggest sponsorship deal in the event’s 
history. 

auguST 
Ellie Simmonds, Paralympic swimmer and 
double gold medalist at Beijing 2008, 
becomes the face of Active Kids.

SePTeMber 
More than 150,000 London 2012 
Sainsbury’s Pin Badges are handed out to 
colleagues, as designed by Amy Bruce  
from Monk’s Cross. Ten colleagues also win 
a Golden Ticket to the closing ceremony of 
the Games. 

auguST
We set out our ‘Colleague Challenge’, to try 
and get as many colleagues as possible taking 
part in sports such as Goalball, Blind Football 
and Sitting Volleyball.

SePTeMber
The Sainsbury’s Super Saturday concert is 
held on Clapham Common, with all profits 
from the day-long event going to the 
Paralympic Legacy Fund.

NOveMber
We launch our first customer competition to win 
tickets to the London 2012 Paralympic Games. 

2011
JaNuary 
Seventy Paralympic hopefuls team up 
with our regions, meeting colleagues 
in store, supporting local communities 
and talking about what it takes to 
overcome the odds. aPril  

Sainsbury’s launches the 1 Million  
Kids Challenge in schools, which 
encourages one million children to  
try a Paralympic sport.

July 
We launch a series of Paralympic short 
films with Channel 4, introducing 10 
Paralympic athletes on their journey to 
London 2012. 
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2012

Partners in time

aPril 
Colleagues enter the Get Your 
Kit On competition to design  
a T-shirt that colleagues can 
wear during the Paralympic 
Games. The winners are  
Burton-on-Trent’s Jonathan 
Tanser and Maidenhead’s 
Jagoda Wichurska. 
 
Our scratch card competition 
to win Paralympic Games 
tickets receives a phenomenal 
500,000 entries, with 1.5 
million people going onto 
our website to find out more 
about the competition!  

May
2.4 million children sign up to our 1 Million 
Kids Challenge and the winning school, 
Vaughan Primary in West Harrow, received 
a surprise visit from our Paralympic Games 
Ambassador David Beckham! 

JuNe 
Sixteen winners of our Who DoYou Love? 
competition meet David Beckham on 
the set of our Paralympic Games advert, 
after enjoying lunch at the world-famous 
Oxo Tower restaurant in London.

auguST 
145 Sainsbury’s customers and  
colleagues were selected as 
torchbearers, carrying the Paralympic 
torch during the 24 hour torch relay 
from Stoke Mandeville to the Olympic 
Park. The torchbearers included 35 
winners of the Colleague Challenge, 
which asked colleagues to have a go at 
a Paralympic Sport.

Belfast, Cardiff, Edinburgh and Stoke 
Mandeville host special Flame Festivals 
to celebrate the London 2012 Paralympic 
Torch Relay. Eleven colleagues, chosen 
for carrying out heroic acts, carried the 
Torch as part of a parade at the festivals. 
Elsewhere, 124 colleagues play a vital 
supporting role as Games Makers.
 
We set out our ‘Colleague Challenge’, to 
try and get as many colleagues as possible 
taking part in sports such Goalball, Blind 
Football and Sitting Volleyball.

SePTeMber 
3rd 
5,000 colleagues spend a day at the Olympic 
Park for Turning the Park Orange, representing 
every store, depot and store support centre. 

SePTeMber 
9Th 
The Paralympic Games stages its closing 
ceremony. Seventy winners of the Who Do You 
Love? competition watch the curtain come 
down on two weeks of inspirational sport. 

“this is the sort 
of job i would love 
within this company. 
i cried when i found 
out i’d won!”
Jagoda Wichurska, 
maidenhead (see 
april 2012)

“i truly feel privileged 
and honoured to be a 
part of it – and to
represent sainsbury’s 
there too.”
Games maker Charlie 
miller, ashbourne 
(see august 2012)
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DiD you know... 2.5 million people watched our Super Saturday family festival on Channel  4. All profits from the event at Clapham Common went towards Paralympic sport

Spotlight:
TTPO    

go to the games
the store support Centres

W
e’ve talked about it, 

we’ve read about it and 

some have even given 

it a go. 

But, for colleagues in our Store 

Support Centres, it was time to 

really experience the Paralympic 

action at the Olympic Park as they 

went to the Games. 

The excitement began as soon 

as they proudly donned their white 

T-shirts – and their red, white and 

blue accessories – and headed  

for Stratford. 

We caught up with Michael 

Clements, from Holborn, on his way 

into the Park. “I’m inspired by the 

courage, commitment and fantastic 

achievements of the athletes here,” 

he said. “Our brand’s involvement 

has helped raise awareness in such  

a big way. To see the company’s 

name on the actual numbers of 

those competing is a great thing.” 

the great Place to 
Work team get ready 
to greet colleagues.

having fun in the sun: 
Coventry colleagues get 
ready for the Paralympic 
action.

Inspirational: colleague 
michael Clements, from 
holborn, was impressed 
with the events he saw.

Coventry 
colleagues take 
in the Park. 

sunny outlook: 
hR services from 
manchester enjoying 
their day of sport.
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DiD you know... 2.5 million people watched our Super Saturday family festival on Channel  4. All profits from the event at Clapham Common went towards Paralympic sport

Voxpops

one, two, three… CRUNCh! along with Paralympians, 
dancers and singers – our apples also starred in the 
opening ceremony of the London 2012 Paralympic 
games.

In honour of sir Isaac Newton, colleague Dr theresa 
huxley organised for 1.8 million sweet Royal gala 
and tangy Braeburn apples to be handed out at the 
stadium, with everyone taking a simultaneous – and 
very loud – bite.

the Retail support team and 
Regional sourcing based at 
Langlands joined hands and sang 
auld ‘Langlands’ syne to celebrate 
their ‘moment in time’. 

“We wanted to do a scottish 
theme to show our colleagues in 
other countries how proud the 
scotland team is to be supporting 
the Paralympics,” said colleague 

geraldine 
Bruce. 

Daphne Lee from our hong Kong office 
bumped into Justin and told him all 
about her visit to the UK. “We’ve been 
really enjoying spending time with 
sainsbury’s colleagues in the UK,” she 
said. “We’re getting to stay in the park 
for one whole week!”

go to the games
JOdie CaineS

HOLBORn 
“I really wanted to be here and can’t wait 

to see the basketball – and to find out more 

about goalball! there has been over 800 

days of hard work and planning gone into 

this and it’s all making a huge difference. 

this is a brilliant showcase for our values.”

the store support Centres
SaRaH BuRR
HOLBORn
“this is absolutely awesome – I can’t believe how busy it all is. What stands out the most is the amazing achievements of these athletes and their absolute determination to give it their all.”

ROS HOLT 
HOLBORn
“I played blind football and it really showed me just how amazing these people are. In my mind, the Paralympics are far better than the olympics. there’s a great buzz here already and you can tell everyone is going to have a great time.”

JOHn SaundeRS

feLTHam daTa CenTRe

“I’m very excited to see the basketball because 

it’s a great showcase for how committed and 

determined people can be. It’s made a positive 

impression on all colleagues at Feltham. I think 

the Paralympics are all about showing what 

people can do, not what they can’t do. Brilliant!”

around 2,000 colleagues 
gathered in force to take 
part in holborn’s ‘moment 
in time’. 

“there was a real buzz 
and everyone wanted to 
take part,” said colleague 
Vanessa Burley. “everyone 
was scrambling to put on 
their Paralympic t-shirts 
and the enthusiasm was 
amazing.”

From the ssCs

Cheering on our 
Paralympians: gillian 
Francey, michael Bretton, 
anna Blunden, tom 
Payne, Roy Watts and Phil 
Cane from holborn.
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DiD you know... 2.5 million people watched our Super Saturday family festival on Channel  4. All profits from the event at Clapham Common went towards Paralympic sport.

Spotlight:
TTPO

goes to the games
W

e’ve talked about it, 

we’ve read about it and 

some have even given 

it a go. 

But, for colleagues in our depots 

up and down the UK, it was time to 

really experience the Paralympic 

action at the Olympic Park as they 

went to the Games. 

The excitement began as soon 

as they proudly donned their white 

T-shirts – and their red, white and 

blue accessories – and headed for 

Stratford. 
We caught up with Richard 

Spencer, Hams Hall as he left the 

Riverbank Arena after the Russia vs 

Netherlands football match. 

“This is a phenomenal, once-in-

a-lifetime experience for everyone 

involved,” he said. “The variety 

of sporting action here has really 

stood out.”

Logistics

a packed park: our 5,000 
colleagues join many more 
to enjoy the sports on 
show.

Proud: a smiling sandra 
Fairhurst from haydock 
depot sports a pair of Union 
Flag earrings.

the sun is out! 
adrian Buckley from 
Northampton depot 
keeps cool.

are you ready? 
Basingstoke depot 
colleagues are 
early arrivals in the 
Basketball arena.

out and about: 
the haydock team 
get together while 
exploring the Park.

the day in play: 
mexico’s women play 
germany at Wheelchair 
Basketball.
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DiD you know... 2.5 million people watched our Super Saturday family festival on Channel  4. All profits from the event at Clapham Common went towards Paralympic sport.

Voxpops

goes to the games
Paul HarriSOn, 
STOke
“It’s an amazing 
atmosphere! thanks to 
everybody who made it 
happen.”

Darren Clarke,

HaMS Hall
“this has exceeded my expectations. 

You don’t really grasp how good 

these athletes are when you see 

them on tV. Watching it live at the 

arena is something else. all in all, a 

spectacular event!”

STeve STubbS,
HaYDOCk
“Phenomenal, immense, the basketball was great. the team at the depot has worked really hard to get behind it and I think we were all inspired by the achievements of our local Paralympian, the archer John stubbs.” 

anne kirbY,

nOrTHaMPTOn
“I’ve loved every minute 

and every single thing has 

been a highlight. a brilliant 

atmosphere.”

to celebrate their ‘moment in 
time’, over 30 colleagues from 
Rye Park depot took part in a 
blind football penalty shoot-out. 

the blind-folded colleagues each 
had three shots – with Neil martin 
bravely volunteering to be goalie. 

“It was fun, but a lot more 
difficult than I imagined,” said Neil.

Cheering for our 
Paralympians: the 
hams hall team get 
into the spirit.

to show their support, 
over 1,000 colleagues 
from haydock depot 
put on their Paralympic 
t-shirts and big 
photo smiles for their 
‘moment in time’. 

“It was great to see 
so many colleagues 
in their t-shirts,” 
said colleague mike 
Campbell. “I know 
everyone loved seeing 
our local Paralympian, 
archer John stubbs, in 
action.” 

From the depots

stone depot also organised 
a five-a-side blind football 
challenge in a section of the 
site car park.

“It was fantastic to see 
colleagues getting involved – 
not only taking part, but also 
cheering from the sidelines 
and wearing our Paralympic 
t-shirts,” said colleague 
Derek Williams. 
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DiD you know... 2.5 million people watched our Super Saturday family festival on Channel  4. All profits from the event at Clapham Common went towards Paralympic sport. 

Spotlight:
TTPO

Convenience

goes to the games
W

e’ve talked about it, 

we’ve read about it  

and some have even 

given it a go. 

But, for colleagues in our Local 

stores up and down the UK, it 

was time to really experience the 

Paralympic action at the Olympic 

Park as they went to the Games. 

The excitement began as soon 

as they proudly donned their white 

T-shirts – and their red, white and 

blue accessories – and headed  

for Stratford. 

We caught up with Darren Filsell, 

from Gleadless Local, as he left the 

basketball arena after watching 

Germany beat Mexico in an 

enthralling match. He said: “This is 

a unique moment in history and I’m 

glad and so proud to be part of it.”

What a view: trudy Bond 
from henley-on-thames 
Local (left) and Louise 
Kelly, area manager for 
area 77, join colleagues  
in the basketball arena.

Lee shevills and Craig 
eaglesham from Brandon 
Local give it some wellie in 
the wheelchair activity tent.

Joel thethy from area 
69 looks forward to the 
day’s events.

Ready for the action: 
Colleagues from 
Wandsworth Road Local 
and Clapham st John’s hill.

a keen team: area 89 
colleagues meet at 
5am on their way to 
the Park.

Proud to be part of 
it: Darren Filsell from 
gleadless Local enjoyed 
watching germany 
beat mexico in the 
basketball arena.

Big smiles all round: 
(left to right) maria 
harikantra, Carl Flanagan, 
Leeonda alfred, Charlotte 
greenwood and Krina Patel.
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DiD you know... 2.5 million people watched our Super Saturday family festival on Channel  4. All profits from the event at Clapham Common went towards Paralympic sport. 

Voxpops

goes to the games

CeriTa SmiTh,  
WimbledOn lOCal“amazing, absolutely amazing. to help an event as big as this – and to get David Beckham as an ambassador – is brilliant. Well done to everyone who has played their part in this – you have helped sainsbury’s make history.” 

Wendy WaymOuTh,
GleadleSS lOCal“Inspirational! I’ve been inspired by the athletes who show what you can achieve, no matter what your physical abilities. It’s also helping our store make its mark in the local community. altogether an amazing day – looking forward to the goalball!”

devender PuTaPu,

TrurO COurT lOCal

“Fabulous! People need to be inspired and 

this does the job. I’ve wanted to be part 

of this for a long time and I’m very proud 

that the moment has finally come. this 

is a real highlight of my life and I’m very, 

very happy today.”

Colleagues from Fetter Lane 
Local just loved wearing their 
Paralympic t-shirts after 
posing for a ‘moment in time’. 
“It was really good to take 
part,” said colleague majid 
abbas. “We were all cheering 
on the games – as you can see 
from our picture!” 

“overwhelming!” that was 
the word anne mcLaren used 
to describe the moment she 
picked up the Paralympic Flame 
(pictured above with the torch). 
anne, from Buchanan galleries 
Local, was chosen to carry the 
torch during the procession at 
the Flame Festival in edinburgh 
after she helped a colleague 
who had collapsed.  

From the stores

Colleagues from Victoria Place 
Local got into the spirit of the 
Paralympic games by wearing 
their Paralympics t-shirts for 
their ‘moment in time’ and 
posing for a picture outside the 
store. “We all had a great day 
celebrating in store and out,” 
said colleague Roy smith. 

Colleagues get together 
in force to support our 
Paralympians in the Park.

mehedi maSud,

ChalK Farm rOad lOCal

“Fantastic, this is a dream come true. I’m 

proud to work for a company which is an 

official partner for such a great event. It’s 

a great thing to see so many colleagues 

here supporting gB and helping create 

such a fantastic atmosphere.”
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Spotlight:
TTPO

W
e’ve talked about it, 

we’ve read about it, 

some have even given it 

a go. But, for colleagues 

in Zone 2, it was time to really 

experience the Paralympic action at 

the Olympic Park as they went to the 

Games.
The excitement began as soon 

as they proudly donned their white 

T-shirts – and their red, white and blue 

accessories – and headed for London. 

We caught up with Pauline 

Morgan, Sevenoaks, as she left 

the wheelchair basketball arena. 

She said: “Just being here in the 

Olympic Park seems unreal. I 

have watched the Park being 

built, so to be here now is great. 

I’ve been watching the Games 

solid on the TV, but this experience 

is even better than I imagined.”

Zone 2

goes to the games

sash-tastic: sue Freelove 
from Faversham.

turning your head orange: 
marilyn mcguinness, Wood green.

Captivated audience: our 
Zone 2 colleagues during 
our moment in time.

Folkestone colleagues Rob gill, mel 
Woodage, Kerry Noonan and Kerrie 
Washington showing how PRoUD 
they are to be a part of the London 
2012 Paralympic games.

team spirit: 
Colleagues from 
stamford hill 
share the moment 
together.

making new 
friends: Jo 
Weaver from 
staines and 
‘gnomie’.Justin time!: our Beckenham 

colleagues meet our Ceo.

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sportP13 journal



Voxpops

From the stores

KayOde adedOKun, dalSTOn
“We were all getting into the basketball and cheering the teams on. It’s been so much fun. everything has been wonderful.”

the foyer of West hove was turned into a mini wheelchair basketball arena as players from sussex Wheelchair Basketball Club showed off their skills. the tigers visited the store – where teammate Robert Powell works – to encourage customers and colleagues to give the sport a go.
“I spent a few minutes in the chair as they showed us how to turn and move,” said mick Ingledew. “It was fantastic to see so many children showing an interest, too.”

goes to the games

another day at work led to Peter thomas playing a huge role in 
the 2012 Paralympic games preparations.

the east grinstead colleague was nominated to take part in 
the stoke mandeville Flame Festival after helping a customer 
who fell ill in his store.

“It just goes to show what a great place to work this is,” said 
Peter, whose grandmother was the first south african woman 
to win an olympic medal, in the 400m freestyle at the 1932 
Los angeles games. “By helping a customer in my day job, I 
have been given this absolutely fantastic opportunity.”

Peter took part in the lantern procession and said: “It’s an 
experience I will remember for the rest of my life.”

Paul BaTeriP, 
WallingTOn
“this has been a once-in-a-lifetime experience for us all. It’s been quite humbling to see the commitment these guys put into their sports. It’s also been great for our team to spend a day out together.”

gareTh hiSTed and MaTT Weaver, 

WarlinghaM
“We walked with the Paralympic flame in Watford and 

took part in a sitting volleyball tournament so being 

in the olympic Park completes our journey. Watching 

the goalball today has been such an experience. I’ve 

never been to a sporting event where the crowd is 

silent; it’s so different to what we’re used to.”

Marian egan, WallingTOn

“the whole thing has been amazing. 

We’ve been sending photos back to our 

store and they’ve sent us photos of 

themselves in their t-shirts. I work with 

people with special needs in the scouting 

movement so it’s lovely to see how we 

can inspire them to push on through to 

achieve in sport.”

Diana gould – a 100-year-old 
torch bearer – brought her 
olympic torch along to show 
colleagues in Region 26.

Colleagues and customers 
alike queued at Kenton to be 
photographed with her. Regional 
Paralympic athlete Natasha 
Baker, who represented team 
gB in dressage winning two 
Paralympic gold medals, also 
attended the event in her red, 
white and blue kit.

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sport journal P14



W
e’ve talked about 

it, we’ve read about 

it, some have even 

given it a go. But, 

for colleagues in Zone 3, it was 

time to really experience the 

Paralympic action at the Olympic 

Park as they went to the Games.

The excitement began as soon 

as they proudly donned their 

white T-shirts – and their red, 

white and blue accessories – and 

headed for London. 

We caught up with Judith 

Knifton, Leicester, as she left 

the wheelchair basketball arena. 

She said: “As a wheelchair user 

myself, it’s a real inspiration to 

see these athletes and how easily 

and quickly they move. Everyone 

in the Park has been really helpful 

and the day has been so well 

organised for us.”

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sport

Spotlight:
TTPO

Zone 3

goes to the games

team on tour: mike 
green and the team 
from Queens Road 
get into the spirit.

a real inspiration: Judith 
Knifton and colleagues 
from Leicester join in on 
the action.

glad to be here: Region 37 take 
time for a ‘moment’ in the Park.

making the games: team mildenhall 
meet up with Colin holmes, their 
proud games maker.

“We’re having a brilliant day”: 
Julie sykes (pictured centre) and 
her colleagues from hoddesdon.

Pulling shapes: Zone 3 colleagues from 
various stores show off their ‘mo’ and ‘Bolt’.

P13 journal
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Voxpops

a little bit of history was made when Warren 
heath’s alan Richardson (pictured right) 
joined a team that lit a Paralympic lantern in 
the houses of Parliament.

the driver was picked to take part in the 
flame procession for saving the life of one 
of his elderly customers who did not answer 
the door when he called.

alan alerted a neighbour, broke through 
the door, found his customer ill in bed and 
called an ambulance. the man had been 
there for three days when alan found him, 
was extremely dehydrated and in need of urgent 
medical attention.

From the stores

goes to the games
STuarT WaSS, 

PeTerbOrOugh
“to see the transformation from what 

used to be here is amazing. this will never 

happen again in my lifetime. It’s also been 

great to see so many colleagues as when 

we’re in our store, we forget how big the 

company is.”

Paralympic athletes from around the world joined in the festivities when the Paralympic torch travelled through Fairfield Park, taking a well-earned break from training at their nearby Bedford base.
Former swimming gold medalist Clare Cunningham and regional Paralympic athlete and sitting volleyball star Julie Rogers also attended and met with colleagues and customers.
“Customers, international Paralympians and colleagues all got involved with our sitting volleyball and blind football tournaments and had their photos taken with the torch,” added Nigel essam. a total of £270 was also raised on  the day for Local Charity Canine Partners.

Karen Prichard, 
hunTingdOn
“the atmosphere of so 
many colleagues being 
together is amazing. seeing a sea of white t-shirts is quite something.”

MarK Manning,  
Warren heaTh
“What an awesome opportunity for us! the atmosphere everywhere, from our train here to the games makers and the cheering in the arenas is really making the whole day fantastic.”

Jane MarSh, 

biggleSWade
“I’m just so excited about the whole 

day; ecstatic, in fact! I couldn’t wait 

to get in here. the atmosphere is 

amazing and I’m excited to catch up 

with people from across the company 

we haven’t seen for a long time.”Longwater colleagues 
enjoy the sunshine.

Colleagues, customers and Local Charities at scunthorpe were 
typically British as they marked the Paralympics moment in time…
with a cuppa!

the store invited its current Local Charity, magic moments, which 
looks after children with autism – and previous Local Charity partner 
Lincolnshire house (an assisted living facility for adults with cerebral 
palsy) –  along for a street party in the café.

“We’ve got such a great relationship with both charities, we thought 
we would invite them along for a cup of tea and a special Paralympics 
biscuit from the bakery,” said Janet Duffield.

journal P14



Spotlight:
TTPO

Perton 
colleagues 
enjoy the 
sunshine.

Womborne colleagues savour 
the historic occasion.

Zone 4

W
e’ve talked about it, 

we’ve read about it, 

some have even given it 

a go. But, for colleagues 

in Zone 4, it was time to really 

experience the Paralympic action 

at the Olympic Park as they went to 

the Games.

The excitement began as soon 

as they proudly donned their white 

T-shirts – and their red, white and 

blue accessories – and headed for 

London. 
We caught up with Ryan Hoare, 

Dartmouth, as he left the wheelchair 

basketball arena. He said: “Seeing 

our colleagues almost fill the 

basketball arena has been a real 

highlight of the day so far. We’ve 

been a part of the Paralympics 

journey from start to finish.”

goes to the games
Jumping for joy: (from 
left) Kim mariano, steph 
trenchard, Ben West 
and sarah Davis from 
eastleigh store.

high five: Leigh Rivers 
from Newbury store is 
ready for the action.Colleagues from Watchmoor 

Park practice their mexican 
wave in the olympic park.

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sportP13 journal
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Jacquie RObe, Tadley“seeing so many colleagues together in the basketball arena made me feel so proud to be a part of it. It has certainly got us noticed. Justin was very brave to go onto the basketball court! It’s been a marvellous day.”

TeRRy lawRenSOn, 

newbuRy
“I came by wheelchair, but I’ve 

been given an electric scooter for 

the day by the Park which has 

made a great day even better.”

there was almost as much sporting 
activity at Reedswood as there was at 
the olympic Park during the ‘moment 
in time’. During a family day of fun 
and games activities, customers and 
colleagues gave blind football a go, as 
well as other Paralympic sports.

“We also had a Paralympic torch 
here for people to have their photos 
taken with,” said Chris taylor.  
“It was a brilliant day.”

It was a case of two for one 
when both the olympic and 
Paralympic torches visited 
gloucester Quays.

the theme of London 
2012 has been ‘inspiring a 
generation’, and that sentiment 
echoed through the day with 
athletic stars of the future 
joining colleagues to welcome 
the torches.

“the customer interest and 
support was amazing and our 
colleagues were so proud to take 
part in this once-in-a-lifetime 
experience,” said John taylor.

PeTeR evanS, alTOn

“It’s so fantastic to see so many 

people from around the company all 

together in one place. It’s incredible 

to think I’ve not met most of these 

people before, but we’ve all got 

something in common and everyone’s 

chatting with each other.”

goes to the games

Zone 4 celebrated their involvement by taking part in a 
sitting volleyball tournament, which took place at Cleve 
Rugby club in Bristol. each of the nine regions had their 
own team, along with a team of regional managers. after 
some serious sporting action, ‘the Jackson six’ from south 
molton store, (pictured above), emerged as the winners.

“everyone had a fantastic time,” said colleague Nina 
Birch, who helped to organise the event. “It was a great  
way to spend our moment in time.”

From the stores

It was big smiles all round for Newport Isle 
of Wight colleagues as they celebrated their 
‘moment in time’. 

“It was a lovely way to show our support,” 
said colleague tanya Blake.

marshall Lake colleagues , including 
Pauline Cooper, mark Pickerill, 
Dawn Lawrie and Ian Chippendale, 
pose with a basketball signed by 
the French Basketball team.

STePh TRenchaRd, eaSTleigh
“We are buzzing! I’m just so grateful to have been chosen to be here. It’s incredible.”

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sport journal P14



Spotlight:
TTPO

Zone 5

goes to the games

Kinross colleagues put their (giant inflatable) 
hands together for our Paralympians.

on the court: Jess Lawton from 
salendine Nook  (2nd from 
right) joined Justin for a spot  
of basketball at half-time. 

happy occasion: altrincham 
colleagues enjoy the sunshine.

W
e’ve talked about it, 

we’ve read about it, 

some have even given it 

a go. But, for colleagues 

in Zone 5, it was time to really 

experience the Paralympic action at 

the Olympic Park as they went to the 

Games.
For many, the excitement began 

in the early hours as they proudly 

donned their white T-shirts – and their 

red, white and blue accessories – and 

headed for London. 

We caught up with Joan Kershaw, 

Leven, as she left the wheelchair 

basketball arena. She said: “I can’t 

stop smiling! I am just so chuffed my 

colleagues picked me to come along 

today. It’s absolutely brilliant that 

Sainsbury’s have done this for us.”

Colleagues from 
heaton cheer on 
the action in the 
olympic Park.

middlesbrough 
colleagues enjoying 
the action at the 
Paralympics. 

garthdee colleagues 
reach mcDonald’s 
for lunch.

all smiles: these macclesfield 
colleagues are clearly having a 
great time in the Park.

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sportP13 journal
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KriSTian Brigden, 
COlne
“Watching these athletes is so inspirational to me. It’s an honour to be here and it’s great to share the experience with my colleagues.”

Sue Baird, leven
“We were up at 2.30am  

to fly down and be a part 

of history. We might  

never get a chance like 

this again.”

From the stores

Paul Turner, 
ShOrehead
“I’ve played wheelchair basketball for the past 14 years, but have never seen an international game before. It is such a passion of mine so to get this opportunity is incredible.”

JeneTTe Menear,  

newTOn STewarT
“my daughter Lauren, who’s 15 today, is 

a wheelchair user and has been learning 

to play basketball. these athletes are an 

inspiration. to be able to achieve this with 

a disability, to find the strength, power 

and belief, puts the rest of us to shame.”

goes to the games

Ballymena’s melissa Kilpatrick 
was one of the three runners up in 
our ‘get Your Kit on’ Paralympic 
t-shirt competition (pictured 
centre in the t-shirt she designed). 

there were no goals and a few 
bruised shins when colleagues at 
garthdee tried their hand at blind 

football. In the 
managers versus 
colleagues game in 
the store carpark, 
the score line 
remained 0-0 as 
everyone struggled 
to find and make 
contact with the 
ball, despite the 
ringing bell  
inside it.

Colleagues from Newry got 
together in force to celebrate 
their ‘moment in time’.

From saving someone’s life to a once-in-a-lifetime 
Paralympics experience, it’s been quite a year for Natalina 
grant (pictured right).

In the June edition of the Journal, we told how the 
Bangor colleague went to the aid of colleague Derek 
howell during the nightshift. her heroics inspired her 
nomination to be a torchbearer.

along with tracie Cullen from sprucefield, she carried 
the Paralympic flame from Belfast Waterfront hall to 
City hall in front of cheering crowds, including a group 
of colleagues.

“to hear the crowds and the drums as I led in front 
of the lantern procession was fantastic,” said Natalina.

one hundred colleagues from Region 53 
played their part in the games as they  
helped the torch on its journey.

hazel Robson, 100m and 200m Paralympic 
sprinter, from sunderland, carried the torch 
through a crowd of cheering customers and 
colleagues who had gathered at Washington.

Iain Kay and Barbara mcClennan, the mayor 
and mayoress of sunderland City Council, also 
joined hazel to pose for photographs with the 
torch as our North east colleagues got into 
the Paralympic spirit.

DiD you know... 2.5 million people watched our Super Saturday family festival on Channel 4. All profits from the event at Clapham Common in September 2011 went towards Paralympic sport journal P14



TU to the power of three
Four colleagues mix it up with 
the same blouse and dress  
from our new TU collection – 
and one fab pair of shoes!

of the 
best:3

1 White silky equipment 
blouse, £18.

“It’s such a 
wardrobe 

staple,” said 
Becky. “It can be 
styled with a pencil 
skirt or smart trousers 
for a perfect office look, or 
dressed down with jeans for a 
more casual weekend feel.”

2 Animal print shift dress, 
£25.

“This is more of a 
fashion-led piece, with 
animal print being a key 
catwalk trend for the 
season – we’ll be seeing a 
lot of this on the High Street.”

3Pipe detail court shoes, £18, 
available in black, purple and 

mink.
“We’ve not had a classic 
slim heel court shoe 
before so it’s a new 
style for TU,” said 
Ruth. “We believe it’s 
a great product at 
an affordable, price – 
perfect for this time of year.”

They say all good things come in 
threes. So to celebrate the launch of 
our new TU clothing collection 

and shoe range, we’ve used three key 
items – one dress, one blouse and 
a pair of shoes – to create four 
different looks this autumn. 

Instead of buying a whole new 
wardrobe for the new season, 
our collections offer everything 
you need to mix and match for 
different occasions. That way, you 
can Live Well For Less and feel great 
about what you’re wearing every day. 

We asked four of our colleagues to  
try out the outfits…
The new autumn TU range was launched 
across stores in September and features 
a smarter, more-tailored look for the new 
season.

Colour themes include greens, greys, 
blues, blacks and whites, while many of 
the items focus on women’s work wear, 
including shift dresses and blouses.

“It’s all about a professional look for the 
new range,” explained Becky Field, Coventry 
store support centre. “The collection is also 
more fashion-led, with animal prints and 
dogtooth patterns in full force.”

We’re also making big strides in footwear. 
Our new shoe collection is larger with more 
variety than ever, with ballerina pumps, 
riding boots and court shoes expected to be 
popular choices. 

“The styling reflects the right material,” 
said Ruth Dyke, Coventry SSC. “The 
textile ballerina pumps are excellent value, 
whereas our leather-detailed products 
are ideal for when you want to dress to 
impress.”

Rachael Townley,  
Coldham’s Lane

THe oUTfIT: Animal print shift 
dress, £25, green cardigan, £14 
(taken from the main knitwear 
range), pipe detail court shoes, £18, 

black belt (part of a two-piece 
set).

THe veRdICT: “It’s great, 
I really like the dress. My 
favourite item has to 
be the shoes, although 
I normally wear much 
higher heels!”

Spotlight:
Fashion

Lorraine Booth,  
Tadcaster 

THe oUTfIT:  Blazer/trousers, 
£25/£20, white silky blouse, 
£18, pipe detail court shoes, £18, 
snake mix hand-held bag, £18

THe veRdICT: “I absolutely 
love it! It’s very comfortable 
to wear and the trousers hang 
really nicely. I like how you 
can wear it to the office, for a 
wedding or a special occasion.”
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TU to the power of three

 

Louisa McQuade,  
Holborn store support centre

THe oUTfIT: Animal print shift 
dress, £25, black leggings (part of a 
two-pack set), £10, pipe detail court 
shoes, £18.
THe veRdICT: “I love leopard 
skin so I really like the print. I don’t 
usually wear leggings but they do 
work well with the outfit and the 
shoes would be great for work too.”

LoRRAIne BooTH, TAdCASTeR
USUAL STyLe: Quite casual, but I like getting 
dressed up and going to the races.
fAvoURITe oUTfIT: I often go to TU to 
get blouses and trousers – I don’t have a 
favourite outfit but I like to browse and if I see 
something I like, I buy it.

RACHAeL ToWnLey,  
CoLdHAMS LAne
USUAL STyLe: I don’t follow fashion trends 
that much but I like shopping in places like 
Primark and Debenhams. I like TU clothing  too 
– I always spot things when I’m working.
fAvoURITe oUTfIT: I once dressed up as 
Captain Jack Sparrow from Pirates of the 
Caribbean at my previous job, for charity – 
complete with a fake sword!

KIRSTen eveRALL, MAnCHeSTeR 
HR SeRvICeS
USUAL STyLe: I like shopping online and in 
vintage and charity shops – whatever takes my 
fancy really. I like T-shirts and long-dresses too.
fAvoURITe oUTfIT: It has to be my Blondie 
T-shirt!

LoUISA MCQUAde, HoLBoRn SSC
USUAL STyLe: I like wearing jeans, bright 
colours and long-length dresses. I love to go out, 
dress up and accessorize – I’d always have a look 
at TU when I’m shopping too.
fAvoURITe oUTfIT: When I’m at home I 
live in my Ralph Lauren jumpers, they’re so 
comfortable.

Meet the colleagues

journal 21

Kirsten everall,  
Manchester HR Services

THe oUTfIT: White silky blouse, 
£18, Dogtooth pencil skirt, £18, 
pipe detail court shoes, £18, 
Grey Scarf Bag, £16.
THe veRdICT: “Definitely 
something I’d wear again. I love 
the blouse and I can see how it 
could go with skinny jeans too, 
for a more casual look.”
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North

LOCAL
NEWS

Garthdee

Water way  
to do it
Darlington
Four energetic 
colleagues from 
Darlington made a big 
splash when they took part 
in the Great North Swim.

On their way to raising £1,200 for their 
Local Charity, St Teresa’s Hospice, Craig 
Watson, Beth Owen, Lauren Owen and Clare 
Skinner each swam a mile in the chilly waters 
of Lake Windermere. 

“I got a bit cold in the end,” admitted 
Lauren, “But the Red Cross was on hand to 
warm us up afterwards.” 

The caring colleagues each received a 
medal and a certificate as a memento of their 
swimming exploits, but this might not be the 
last time they take part in the swim.

 “We’ve had more colleagues saying that 
they’d like to do it too, so we’ve told them to 
put their money where their mouth is next 
year!” said Craig.

Over 
£1,200
raised!

Star PR Ambassador award: national winner ➔
Newly appointed PR Ambassador Conall Gribben from Armagh store is a star PR  

award winner already – and he’s been able to hit the ground running partly by learning 
from other PR Ambassadors via MySainsburys. “I’ve been asking colleagues around 

the country about how to use the site to share stories and engage colleagues,” he  
said. “When we launched our new Local Charity partner, Marie Curie Cancer Care,  

we also used MySainsbury’s to introduce the charity to our colleagues instore.  
It works really well and it will continue to get better the more people use it.”

22 journal

When colleagues at Garthdee  
started a campaign to knit jumpers 
for new-born babies in Africa, they 
had no idea that it would be such a 
roaring success.

They launched the ‘Fish & Chip 
Baby’ scheme, so-called because 

WRITE TO: The Journal  
44 Communications, 
Clarendon Place, 
Royal Leamington Spa, 
CV32 5QN.
TELEPHONE: 01926 888776
EMAIL: thejournal@ 
44communications.co.uk
TEXT FREE TO: 80800 –  
start your text with ‘JOURNAL’.

let us all in on 
YOUR news

Knitted 
together

Chatterbox Whitby: Welcome to all of our colleagues at the newly opened Whitby store!  Dewsbury: Farewell to treasured colleagues Gillian Bradbury and Marcia Hall 
who both retired after nine years’ service.  Fulwell: Congratulations to Fulwell who have raised a fantastic £3,535 for Local Charity Mill View Social Club.

NairnFamous faces  
& family fun!
Nairn store in the Scottish Highlands  
had some famous visitors recently. 

Making an entrance for a family fun day 
were SpongeBob SquarePants and Hello Kitty, 
otherwise known as colleagues Raymond Barton 
and Shannon Morrison. 

As well as raising £780 for their newly launched 
Local Charity partner, The Highland Hospice, the 
event also served as an early birthday party for 
the store, which is now a year old.
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Bear necessity



As Local store openings go, 
we’ve got a new big hitter. 

Not only did Wandsworth 
Southfield Station Local 
open right in the middle 
of the Wimbledon Tennis 
Championships, it also 
served up the biggest 
opening day in the history 
of Convenience.

“The store 
took over £23,000 in 
one day and in the first 
seven days they sold 
over £6,000 worth of 
strawberries and over 
£4,000 of Pimms!” said 
James Turner, Holborn 
store support centre.

Store Manager Chris  

Sutcliffe reckons it’s all 
down to some fantastic 
teamwork.

“I‘m so proud of my 
team,” he declared. “It was 
a really challenging time 
to open, but everybody 
worked really hard to make 
it a great place for our 
customers to shop.”

Whitworth Street Local store manager Peter 
Williams attracted lots of attention during 
the recent Olympic Torch relay.

As the store was on the route, an Olympic 
sponsor asked if the team would like to get 
involved. And when Peter realised that part 
of the campaign included a big Polar Bear 
suit, he asked if he could wear it.

“I’d seen people wearing it before, and 
thought it would be a great opportunity to 
involve our Local Charity, RECLAIM. We had 
a raffle in front of the store and raised about 
£120 pounds. 

“RECLAIM helps to improve the aspiration 
and prospects of young people from 
disadvantaged area of Manchester,” he 
added. “Creating awareness about them 
during the Olympic Torch relay hopefully 
made a great impression. And everybody 
loved the suit!”

Whitworth Street

Hounslow

the babies were previously being 
wrapped in newspaper, the only 
material available. 

Colleagues invited customers to 
try out a special knitting pattern for 
small ‘Fish & Chip Baby’ jumpers that 
can be produced from left over wool.

“We were hoping to get a few 
hundred jumpers, but received over 
8,000.” added Denise McRae. “The 
response from our customers has 
been so overwhelming that we’ve 
been mentioned in the national 
news and in the Scottish Parliament 
regarding community engagement!”

A real 
community 
celebration 

Wandsworth Southfield Station

Convenience

Grand Slam 
store opening

Lenton Boulevard Local: A successful “Party in the park” raised £384 for their Regional Charity, ACORNS Charity Hospice.   
Tooting Bec Local: Howzat! Congratulations to Tooting Bec Local for winning the Area 65 Cricket competition!

Nairn

well done  to everybody  who took part!

No less than five different local groups 
were asked to share in the excitement 
when Hounslow Staines Road Local 
opened for the first time.

Children from Orchard Primary School 
were invited to cut the ribbon, while the 
choir from St. Michael and St. Martin 
Catholic Primary School sang some songs.

The Mayor of Hounslow Council  
came too, along with Councillor Pritam 
Grewel and the Feltham Bees Disabled 
Sports Club.

“By welcoming these groups to join in 
with our opening, we actively engaged 
with our local community from the very 
start,” explained colleague Yusuf Noor.  
“We really wanted to share what we can 
offer both in and out of the store.”



Make a meal of it
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After the phenomenal success of last year’s event, the Million 
Meal Appeal is back, only bigger and better! We headed to 
Liverpool to track the journey of a Sainsbury’s Baked Beans 
tin through the FareShare system.

Cheryl Jones at our East Prescot Road store in Liverpool: 
“Last year we had a fantastic response. The amount of food people 
donated brought tears to my eyes – some were giving us full carrier 
bags! We’re aiming to beat last year’s total in October. Communicating 
what you’re doing clearly, and knowing all about the charity so you can 
tell people where it’s going, is the secret to success.” 

Would you pick up just one extra item in order to help 
feed those in need? 

That’s our stirring call to action this October, when 
the Million Meal Appeal will be launched to support our 
charity partner FareShare for the second year running. 

In November 2011, our  Million Meal Appeal ran in 
600 stores and became the UK’s largest single charity 
food collection from the public. 

Now on Saturday 6th to Sunday 7th October, we’re 

working with FareShare to encourage customers to 
purchase and donate more cupboard essentials like 
tinned food, pasta sauce, dried pasta, instant coffee, 
rice and tea. And we’ll pledge to match the number of 
meals donated by our customers.”

In return, customers will receive a thank you 
card that includes a link to an online video to see 
where their donations go. To see the video for yourself, 
visit MySainsbury’s or sainsburys.co.uk/fareshare. 

Paul Mcardle is a volunteer at the FareShare depot in Merseyside, and 
helps them fulfil its aim of providing quality food to disadvantaged 
people: “I’ve been working here for 15 months and the best thing 
about the job is meeting the people who the food goes to. I visit 
hostels in and around the city and can see that there are loads of 
people out there who need help. It’s good to support them.” 

Deliver!Deliver!Donate!Donate!
Did

 you
 know?

Did
 you

 know?

Instore Depot

Million 
Meal 

Appeal, 

6th-7th 

October 2012



Spotlight
FareShare

Encourage your customers to 
donate on 6th and 7th October!
FareShare’s Registered Charity Number is 1100051.

The Whitechapel Centre

5.8 million 
is the estimated number of people in the UK living in 

deep poverty, meaning they struggle to afford basic 

essentials like food.

1.2 million 
meals were donated to FareShare in last 

year’s  Million Meal Appeal.

722
community-based organisations are in 

the FareShare network, including 

homeless shelters, day centres for 

the elderly and breakfast clubs 

for vulnerable children.

Did
 you

 know?
Did

 you
 know?

Get involvedGet involved

Delicious!Delicious!
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FareShare delivers to the food to lots of different charities, such 
as the Whitechapel Centre in Liverpool. The centre works with 
people who are sleeping rough, living in hostels or struggling to 
manage their accommodation.

DestinationDestination Charity

Service user
Joe Gaskell, a service user at the 
Whitechapel Centre in Liverpool:  
“The food is brilliant and you get 
proper breakfasts and dinners. The 
Whitechapel staff really take time to 
listen to you and it’s thanks to them 
and people like FareShare that I’ve 
been able get back on my feet. I’ve 
now got my own place and will be 
training to become a volunteer at the 
Whitechapel Centre.” 



South
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LOCAL
NEWS

Horsham

created, complete with an online  
manager, two team leaders, eight  
drivers and sixteen online shoppers. 

New colleagues marked the 
occasion by decorating the 
online hub and by bringing in 

homemade cakes.
“We’re already off to a 

great start,” said Marcus 
Fox, Operations Manager 
for Zone 2. “We’re now 
planning to build on 
Kenton’s success by 

opening online hubs in  
five of our other southern 

stores. Watch this space!”

After a lot of organisation and hard work, 
Kenton store’s new online space has been 
declared open and ready for action.

It’s the latest online operation to be set 
up in the South. A new team has also been 

Horsham got on board with a local Snack 
Wagon, which provides the town’s young 
people with support, advice – and snacks! 

The team has donated money to the 
Snack Wagon for the last four years, which 
is run by volunteers from the District 
Council’s Youth Support Team. They meet 
every Friday evening during the summer 
months in Horsham Park, giving out snacks 
and increasing awareness about drugs, 
alcohol and health issues.

“A few of our colleagues have been  
down to meet the volunteers and kids,”  
said Jane Etheridge. “We also help to 
provide cheese, ham and bread for the 
toasties, as well as fruit and bottles of 
water for the volunteers to hand out.

“The work they do is great and we’ve  
got lots of pictures of the Snack Wagon  
up on our pride wall.” 

A toast to 
Horsham

Chatterbox Bexhill: Best wishes for a great fundraising start to Bexhill’s new Local Charity Partner, the Bexhill-on-Sea’s Lions Club.  Finchley Road: Well done to 
everybody at Finchley Road store who helped to raise and impressive £1,750 for their Local Charity Mac UK.  

A lively year at Larkfield ➔
Colleagues at Larkfield have been celebrating after raising £2,081 over the past year for their 

local charity, the Blackthorn Trust. The charity offers medical care, specialist therapies and 
rehabilitation work placements. It also has ties with a local medical centre and so was familiar to 
many colleagues and customers. A variety of fundraising activities were held, but one highlight 

was the Blackthorn ‘Big Weekend’, which took place at the store last July and featured  
dancers, live music and dressing-up. “It’s all been brilliant,” said Mirrelle Holdstock. “It’s a 

charity very close to many of us and the way colleagues got involved has been fantastic.”

Online and feeling fine
Kenton

photo to come£157
raised!

It’s their climb!
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SSC

The perfect match

What do Chris Moyles, Cheryl Cole 
and Brookwood’s Matt Thompson 
have in common?

They’ve all hiked to the top 
of Mount Kilimanjaro – Africa’s 
highest mountain – to raise money 
for charity.

It took Matt, along with fellow 
colleagues Ivan Hinsley, Cobham, 
and Ian Woodford, Watern Lane, six 
days and seven nights to climb the 
19,345ft to the summit. Together 
the brave trio raised more than 
£157 for Brookwood’s new local 
charity, Transform Housing, which 
provides homeless people with 
somewhere to live. 

“We’ve done quite a bit of 
walking together already so we 
wanted to take it to the next level,” 
said Matt. “It was tough – especially 
on the last day – but it was such an 
amazing experience. I’d do it again 
tomorrow!”

With Andy Murray winning two medals in the London 
2012 Olympic Games, it’s no wonder Coventry 
colleagues decided to give their local tennis club a 
helping hand.

For over 150 years, the Coventry & North 
Warwickshire Tennis club has offered coaching to 
players of all ages, as well as encouraging local 
children to play and setting up community events.  

When the club appealed to 
Coventry store support centre’s 
Community Chest committee to 
help with the refurbishment of 
two of their tennis courts, the 
colleagues were happy to help  
and offered a £200 grant. 

IT colleague Patrick Howell has been walking on air, since 
taking part in the Opening Ceremony 
of the Paralympic Games.

“I took part in the section called 
‘Gravity’. It celebrated Sir Isaac 
Newton’s discovery, and I had to 
push around a wheelbarrow loaded 
with a giant helium filled apple!”

“I don’t have a dancing background 
though,” he admits. “My housemate 
and I wanted to get involved, so 
auditioned. To my surprise I got 
through!

“It was great to be a part of such 
a fantastic event.”

A knockout 
partnership
Over 20 pupils from the Tottenham 
Boxing Academy have swapped their 
boxing gloves for oven gloves and are now 
learning new cookery skills – thanks to our 
support and the work of the Try Team.

The Boxing Academy works with young 
people at risk of exclusion in order to give 
them an education. Through the charity, 
they receive daily lessons, while each class 
has a coach and mentor who is also a boxer.

 To support the Academy our Business 
Connector in Tottenham, Kay Horne, has 
worked to provide £8,000 to fund 
the lunches, which they buy from 
our Local store on Tottenham 
High Road. 

Our Try Team is also helping 
them to learn how to make 
healthy lunches for themselves. 
Earlier this year, Try Team chef 

Kate McBain held a cookery demonstration 
covering a three-course meal of honey-
glazed sausages, paella and lemon pie. The 
pupils are now working on a programme 
to improve their cooking skills and to 
give them a set of easy nutritional and 
economical dishes to use for the future.

 “Learning to cook is a life skill that all 
young people should have the chance to 
learn,” said Kate. “I’m really pleased to be 
working with the Boxing Academy and it’s 
been going really well. We’re hoping to do 
another cookery session in the Autumn.”

Horsham: Colleagues certainly did their bit for grass-roots sports after some fantastic fundraising instore paid for Horsham Ladies Cricket Club’s new kit and equipment.  
Holborn SSC: David Emmerson played the part of Simon Cowell perfectly when he judged supplier Baxter Storey’s own “Chef Factor”.

Larkfield

Coventry

It’s their climb!

Lighter than air



In touch 
by post
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Air Rifl e Prone 
Boccia
Club Throw
Discus Throw
Goalball 
Javelin Throw
Judo 
Keelboat

Powerlifting
Rowing

Sitting Volleyball
Swimming
Wheelchair Fencing
Wheelchair Rugby
Wheelchair Tennis

Take a
Break

Win a tree 
with the 
Woodland 
Trust!
We’re working with UK conservation 
charity the Woodland Trust in their aim 
to plant over six million trees through 
their Jubilee Woods Project, by planting 
20,000 trees in the Sainsbury’s wood which will form part of 
the Queen Elizabeth Diamond Jubilee Wood in Leicestershire.

For your chance to win – 
simply answer this question:

Where is the Queen 
Elizabeth Diamond 
Jubilee Wood?

A) Leicestershire

B) Yorkshire

C) Devon

Answers by text, email or post 

(see top right for details).

We donate to the Woodland Trust every 
time our customers buy our Woodland eggs, 
chicken and turkey; and as lead corporate 
partner for the Jubilee Woods project we’ll 
have even more products so look out for these 
in store. What’s more, this November, we’re 
selling saplings in one hundred of our stores. 

A donation will be made for each sapling 
sold, contributing towards the Jubilee Woods 
project’s target of six million trees.

To celebrate our ongoing partnership, we 
are giving one lucky colleague the chance to 
win their very own wild cherry tree sapling plus 
a year’s membership of the Woodland Trust.

As part of the Woodland Trust membership 
package our winner will receive a tree 
dedicated in their name, a handy guide to 
identifying native trees and shrubs, a directory 
of over 1,000 woods to visit and regular copies 
of the members-only magazine Broadleaf 
– along with the knowledge that you’ll be 
helping to conserve the UK’s ancient and new 
woodland for future generations.
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Competition closes on 31st October.

Wordsearch
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l Send us your pictures that 
sum up your ‘year like no 
other’ with Sainsbury’s

l Upload them to 
mysainsburys.co.uk

l The entries will be judged by 
the Internal Communications 
team after 25 October

l Please note that the judges’ 
decision is final

l So get snapping!

Congratulations to Jenny Tidy, 

Newhaven, David Brooker, Rye Park 

Depot, Neil Dawson, Balderton, 

Steve Warrender, Bridgnorth, 

Robert Matthews, Hams Hall, Nicola 

Johnson, Branston Local, Christine 

Pearcy, Lancaster, Adam Town, 

Keighley, Liz Coles, Haywards Heath 

and Joanna Roberts from Nottingham 

Carlton Street Local for winning 

our Piccolino barbeque competition. 

Also congratulations to our lucky 

Chedds iPad winner Mick Connell from 

Calne. Finally well done to everybody 

who won our Cadbury’s Paralympic 

competition: See MySainsbury’s for 

our full list of winners.

Last issue’s 
winners... 

  Get your entries in!
EMAIL: thejournal@44communications.co.uk  

POSTCARD: send your answer, your name and your  
store name to: ‘Journal Competition’ c/o the Journal,  

44 Communications, Somerset House, 
Clarendon Place, 

Royal Leamington Spa, 
CV32 5QN 

Calling all
photographers
Capture your year like no other with our 
colleague photography competition.
As our year like no other enters its autumn, 
the time is right for filling your scrapbook 
with a little help from The Journal. 

We are giving three lucky winners the 
chance to be the next David Bailey or Annie 
Liebovitz with one of three top of the range 
cameras from Sony.

First prize is the Sony Alpha NEX-5NK 
Compact System Camera which has an easy-

to-use touchscreen and can take full HD video.
Our second prize winner will be able to 

capture their precious moments with a Sony 
HX10, which boasts handy features for better 
looking pictures and GPS tagging. 

Our runner-up will be safe in the 
knowledge that their slim Sony WX100 
camera still packs a powerful punch with 10X 
optical zoom – ideal for those far-away shots.

Competition closes on 25th October.

How to enter:
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Mailbox TELEPHONE: 01926 888776EMAIL: thejournal@44 communications.co.ukTEXT FREE TO: 80800 - start your text with ‘JOURNAL’.

WRITE TO:The Journal, 44 Communications,Clarendon Place,Royal Leamington Spa,CV32 5QN.

A POSITIVE SIGN

Dear Journal,
I am writing to say a very big 
thank you to the organisers 
of the carers weekend in June 
(see last edition for more). I 
was nominated to go by my 
store, as I care for my daughter 
with Down’s Syndrome, who 
also works for us at Andover 
North.  
The whole weekend was a 
great experience, especially 
the opportunity to meet Justin 
in person. The organisation 
of the boat trip on Sunday 
was executed fantastically. 
To make the whole weekend 
run so smoothly during such 
a busy time shows how hard 
those involved in planning and 
organising the event worked.
The whole weekend was 
magnificent and my husband 
and I will remember it for a 
long, long time.
Marie Atkins,
Andover North

bIg THANk yOu 
TO ORgANISERS

A dISPLAy OF 
gRATITudE

 100 yEARS yOuNg

Tell us all about what’s going on...

bARRy’S PRIdE

Dear Journal,
Congratulations to my friend and 
colleague, Barry Barrington, who 
is 78 and has worked 
with Sainsbury’s 
for 16 years. 
Through The 
Salvation 
Army, Barry 
spends a lot of 
time ministering 
for the prison 
service, sometimes for around  
15 hours a day.
Because of this outstanding 
commitment, he has recently 
won the Butler Trust Award 
and was invited to Buckingham 
Palace to collect his certificate.
He even talked to the Queen, too!
Mary Whitehead,
Lancaster

Dear Journal,
I just wanted to share with you the great 
news that I and eight other colleagues 
have just completed a course in basic sign 
language, through USDAW, the union of shop, 
distributive and allied workers. 
While it was a great team building exercise, 
I think it’s fantastic that we can now 
communicate with any customers who 
require special attention. I have since had a 
short conversation with a deaf gentleman 
instore, so it’s already proven worthwhile.
Please see the picture attached for a quick 
lesson on how to applaud by waving your 
hands (as deaf people don’t clap!).
Tracy Cannard,
Emersons Green

Dear Journal,
Here’s a picture of our customer Glyn Harrison. 
Glyn is very special to us, as he started working for 
Sainsbury’s at Luton back in 1928.
He was then a relief manager at Coventry during 
the worst of the Blitz, and managed five more stores 
in London before retiring in 1972, when he started 
shopping at our store. 
He’s just turned 100 years old and we would like to 
wish him many happy returns!
Helen Grimes,
Kenilworth

Dear Journal,
We thought we would share with 
you a letter sent to us from our 
customer, Heather Yeates. She 
writes: “As a regular shopper 
at Wombourne, I was delighted 
today to find a wall display 
explaining the different places 
you can use and collect your 
Nectar points.
“I would like to say thank you 
not only for the wonderful and 
very useful display, but also for 
the enthusiasm of Kim who I 
spoke to about it on my way out 
of the store.” 
As we put together the display, 
we’re really proud!
Kim Crane and Nicky James,
Wombourne



Keeping you up-to-date 
with your colleagues

Ourpeople
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50 years and counting for Anthony
At the Journal we come across lots of 
people who show dedication to their 
jobs. But part-time colleague Anthony 
Owens has shown real character with 
his 50 years of service. Currently at 
Pontllanfraith store, the popular 65-
year old shows no sign of stopping. 

When asked about his achievement, 
Anthony is very modest: “I didn’t 
think anything of it really, until people 
started mentioning how long I’ve been 
working. I must have enjoyed it to stay 
here 50 years. It would be strange to 
retire,” he admits. “So I’ll carry on 
until I feel I’ve had enough.”

At the Journal, we get sent some interesting 
stories – and sometimes we’re introduced to a 
real mystery. 

Eileen Durham from South Woodford recently 
sent in this postcard. 

“My husband collects post cards,” she wrote. 
“He came across one that mentions a football 
team called Sainsbury’s United. Would that 
team have anything to do with the Sainsbury 
Family?”

The Journal turned to Clare Wood from the 
Sainsbury Archive in the London Docklands, 
who offered the following conclusion:

“I haven’t been able to find any reference to 
Sainsbury’s United, but the use of ‘Sainsbury’s’ 
rather than ‘Sainsbury’ definitely points to the 
team relating to our grocery company rather 
than another person or place named Sainsbury. 
It’s a lovely image and predates any other photo 
of a Sainsbury’s football team that we have.”

On the ball with 
Sainsbury’s united

From left: Store manager Rachel davies, 
niece Latia Turk, partner Pat Oakley, 
Anthony Owens and dean Clegg.

Have you seen a  
postcard like this?  

Do you know somebody 
who used to play for 

Sainsbury’s United? If 
so, get in touch with us 
and help us solve this 

sporting mystery!
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Retirements
Cecily Addicott, Hankridge Farm (14 
yrs). James Allen, Castle Boulevard 
(11 yrs). Angelo Amadio, Haydock 
Depot (9 yrs). Jill Askham, Fosse 
Park (11 yrs). Valerie baker, Lords Hill 
(28 yrs). Roy barrowcliffe, Beeston 
(4 yrs). Jill bartlett, Perton (30 
yrs). Richard bennett, Whitehouse 
Farm (6 yrs). dinknesh beyene, 
Hammersmith (12 yrs). Marie bird, 
Haywards Heath (40 yrs).  
Linda bland, Water Lane (14 yrs). 
Jennifer blundell, Water Lane  
(28 yrs). dawn bodkin, Saltcoats (23 
yrs). Irene bootes, South Shields (23 
yrs). Sandra boughey, Warren Heath 
(26 yrs). Valerie brewer, Kiln Lane 
(26 yrs). Alfred bridges, Stirling 
(10 yrs). Helen brown, St Clares (22 
yrs). Jacqueline bryant, Shirley 
Southampton (30 yrs). Terence 
buckland, Tewkesbury Road (14 yrs). 
Teresa button, Rayleigh Weir (9 
yrs). Janet byford, Warren Heath 
(26 yrs). Linda byrne, Hempstead 
Valley (28 yrs). Patricia Caswell, 
Edenthorpe (8 yrs). Linda Chapman, 
Tamworth (30 yrs). Pauline Choat, 
Ringwood (6 yrs). Richard Chorley, 
Castle Point (9 yrs). Lorraine Clark, 
Winterstoke Road (20 yrs). Marlene 
Clark, Alphington Road (11 yrs). 
Christine Clarke, New Arnold  
(26 yrs). John Cleghorn, Colchester 
Avenue (8 yrs). Sue Collishaw, 
Beeston (25 yrs). Linda Connop, 
Oldbury (14 yrs). Sandra Cook, 
Lincoln (30 yrs). Jacqueline Cownie, 
Cameron Toll (27 yrs). Margaret 
Crosbie, Forestside (35 yrs). Pamela 
Curry, Chadwell Heath (26 yrs). 
Mavis dale, Garforth Local (8 yrs). 
Peter denyer, Brighton New (4 yrs). 
Pauline dickinson, Coventry (13 yrs). 
Permjit diosee, Stratford (19 yrs). 
Janet dominick, Chichester (24 yrs). 
Christine downs, Woolton (29 yrs). 
Mabel Edwards, Derby Westfield (23 
yrs). Janice Elton, Rayleigh Weir 
(26 yrs). Maureen Ferry, Calcot (27 
yrs). Caroline Finnigan, Marsh Mills 
(11 yrs). Peter Flint, Castle Point 
(9 yrs). Valerie Foley, Monks Cross 
(6 yrs). John Frampton, Ely Store 
(6 mths). Jacqueline Franklin, 
Longwater (32 yrs). Leslie Frater, 
Haydock Depot (8 yrs). Stephen 
Fryer, Holborn store support centre 
(40 yrs). Audrey gideon, Tooting (18 
yrs). Pamela gilbert, Chichester (26 
yrs). Andrea godson, New Arnold 
(10 yrs). Christine goff, Water Lane 
(13 yrs). beryl gooch, Reedswood 

(14 yrs). doris goodwin, Paignton 
(11 yrs). Susan graham, Wakefield 
Marsh Way (22 yrs). Mary graham, 
Leamington (33 yrs). James 
grant, Kings Lynn (3 yrs). Michael 
grantham, Witney (8 yrs). Angela 
gregory, Chadwell Heath (8 yrs). 
Mary Hawkins, Leamington (10 
yrs). Linda Hazell, West Park (28 
yrs). Patricia Heaver, Holborn store 
support centre (28 yrs). Malcolm 
Heslop, Durham (7 yrs). Philip 
Hewitt, Marshall Lake (8 yrs).  
Irene Hockley, East Mayne (24 
yrs). Chris Hockley, Chertsey (30 
yrs). Sheila Holt, Reedswood (29 
yrs). Peter Holt, Lewes Road (5 
yrs). Ricky Hope, Hereford (1 yr). 
Alexandra Hopkins, Watchmoor 
Park (9 yrs). Carol Huxtable, 
West Park (11 yrs). Molly Jeffrey, 
Thornhill (9 yrs). Mary Jenkins, 
Kings Heath (25 yrs). Janice 
Jennings, Weedon Road (21 yrs). 
Patricia Johnson, Dunstable (28 
yrs). Judith Jones, Glen Road (13 
yrs). Janet Jones, Tamworth (21 
yrs). Ian Jones, Blackpole (38 yrs). 
Jayantee Juggessur, Crayford (9 
yrs). Michael kavanagh, Dundee (10 
yrs). david kennedy, Glen Road (9 
yrs). Jennifer king, Sleaford (8 yrs). 
kevin king, Lytham St Annes (40 
yrs). Farida Ladak, Ilford (24 yrs). 
Ann Lawrence, Lyons Farm (31 yrs). 
Pamela Leonard, Harrogate (19 yrs). 
Patricia Loring, Locksbottom (25 
yrs). beryl Lowe, Horsham (26 yrs). 
Colston Luffman, Emersons Green 
(14 yrs). June Machin, Dronfield (21 
yrs). Stewart Mackay, Linlithgow 
(5 yrs). Carmel Mckean, Crosby 
(27 yrs). Lesley Mein, Durham (17 
yrs). Rodger Mellor, Haydock Depot 
(5 yrs). Robert Miller, Oswestry (6 
yrs). Elspeth Milliken, Northwich (8 
yrs). derek Mitchell, Cranleigh (7 
yrs). Savita Mohan, Slough (25 yrs). 
Wendy Moore, Haverhill (10 yrs). 
Marilyn Morgan, Stratton (3 yrs). 
Marilyn Moss, Chertsey (29 yrs). 
Janet Muggleton, Loughborough 
(16 yrs). Josephine Munnings, 
Lords Hill (13 yrs). Ann Newman, 
Hadleigh Road (31 yrs). Phillip 
Noble, Waltham Point Depot (14 yrs). 
Shirley Norman, Paignton (17 yrs). 
Catherine Oldroyd, Shorehead (23 
yrs). Valerie Owen, Cwmbran (18 
yrs). June Page, Rayleigh Weir (25 
yrs). June Payne, Winterstoke Road 
(10 yrs). Frances Peace, Deal (14 
yrs). June Aliso Pearn, Bath (5 yrs). 
Michael Peskett, Crayford Store (24 
yrs). Carole Pickering, Sedgefield 

Local (26 yrs). Marion Piercy, 
Redhill (24 yrs). david Piper, Bishops 
Stortford (5 yrs). Jessica Platt, 
Pinhoe Road (30 yrs). Veronica 
Pope, Cardiff Central (6 yrs).  
Joyce Prentice, Bramingham Park 
(21 yrs). beverley Price, Bridgend (9 
yrs). Pauline Randall, Woolwich (26 
yrs). Janet Rankin, Badger Farm (10 
yrs). geoffrey Reay, Washington (14 
yrs). Andrew Redhead, Fosse Park (6 
yrs). Mary Rendell, Romford New (25 
yrs). Margaret Robertson, Berryden 
(15 yrs). dianne Rowan, Poole (33 
yrs). Patricia Rowley, Shrewsbury 
(14 yrs). Samuel Sackey, Wilmslow 
(4 yrs). Susan Saunders, Chertsey 
(31 yrs). Harold Sawyer, Lords Hill 
(12 yrs). Ann Scrivener, East Ham 
(29 yrs). Saroj Shah, Ilford (9 yrs). 
Jean Sharp, North Cheam (10 yrs). 
Mary Elizabeth Sheahan, Durham 
Broomside Lane Local (6 mths). 
Sharon Shumake, Warren Heath (26 
yrs). Lee Shuttle, Winchester (23 
yrs). William Slater, Blackhall (20 
yrs). krystyne Smith, Lancaster (16 
yrs). Susan Smith, Newbury Park 
(28 yrs). gladys Smith, Kempshott 
(23 yrs). yvonne Somes, Eltham (15 
yrs). June Speed, Thorley (4 yrs). 
John Spencer, Emersons Green (9 
yrs). denise Spicer, Court House 
Green (25 yrs). Olive Stear, Burpham 
(25 yrs). Josephine Steel, Poole (23 
yrs). barry Stevens, Chichester (21 
yrs). Christophe Strang, Hamilton 
(9 yrs). Peter Stupnicki, Hampden 
Park (12 yrs). Lesley Swift, Beeston 
(11 yrs). Paul Townsend, Croydon 
George Street Local (6 mths).  
dawn Trodden, Hitchin (30 yrs). 
gloria Troke, Holborn store support 
centre (12 yrs). Nigel Venables, 
Salendine Nook (3 yrs). Susan 
Walker, Monks Cross (3 yrs).  
Sylvia Wallburton, Bridgwater (36 
yrs). gwen Watts, Pound Lane (7 
yrs). Linda West, Leatherhead (9 
yrs). Joy Wheeler, Didcot (7 yrs). 
Pauline White, Kempshott (22 yrs). 
Antoinette Whitlam, Heyford Hill 
(6 yrs). Janet Williams, Worle (8 
yrs). Jean Williams, Tadley (16 yrs). 
Maureen Williams, St Clares (38 
yrs). Margaret Willis, Chadwell 
Heath (22 yrs). kath Winchester, 
Sedlescombe Road (7 yrs).  
Janet Wood, Burton on Trent Store 
(26 yrs). Sandra Wood, Clitheroe 
(9 yrs). gerald Wright, Chafford 
Hundred (19 yrs). Pamela Wyles, 
Worle (3 yrs).

Long service  
25 years
Helen Allen, Nine Elms. Susan 
Allen, Lewes Road. Irena 
Andrejczak, Oldham. Elizabeth 
Archibald, Walton. Stacey Armes, 
Queens Road. Alison Atkin, Holborn 
store support centre. Tracy Austin, 
Newbury. Pauline bailey, Stratton. 
denise baker, Tottenham. Patricia 
baker, Rayleigh Weir. Meryl balwant, 
St Clares. Tracey barndon, Crayford. 
Trevor barnes, Aspley Mills. 
deborah barnes, Newton Stewart. 
Paul barron, Hams Hall Depot.  
Ian bartlett, Talbot Heath. Margaret 
battley, Longwater. Chris baugh, 
Oldham. barbara bedford, Kingsway. 
Elizabeth beechers, Heyford Hill. 
denise bell, Stratton. Matthew 
bennett, Holborn store support 
centre. Simon bennett, Sheffield the 
Moor. Margaret bentley, Oldham. 
Susan berriman, Shirley.  
beryl bishop, Bury St Edmunds. 
Julia blackett, Leigh. Lesley blake, 
Oldham. Julie bland, Oldham. 
Francis boyer, Attleborough.  
Lynda burgess, Woolton. Michael 
burton, Bury St Edmunds.  
Margaret butcher, Chesham. 
Patricia butler, Nuneaton. Teresa 
butler, Farnborough. gillian 
button, Bury St Edmunds. Janice 
buxton, Nuneaton. Shirley byford, 
New Barnet. Jacqueline Cain, 
Eastbourne. Sandra Campbell, 
Kingsway. Fiona Carlotti, Cameron 
Toll. daren Carpenter, Holborn store 
support centre. yvonne Carson, 
Dunstable. Frances Casson, Bitterne. 
Anthony Clegg, Ellesmere Port. 
Lucy-Ann Clegg, Cheadle. Stuart 
Codd, Shorehead. Mark Conlin, 
Leatherhead. Ian Cox, Holborn store 
support centre. Jackie Cox, Hayes. 
Jane Creffield, Bury St Edmunds. 
Christine Crothers, Great Yarmouth. 
Elizabeth daniel, Barkingside.  
Lynn daniel, Oldham. Pauline 
daultry, Stratton. kishore davdra, 
Ilford. Christine davies, Bury St 
Edmunds. diane davies, Twekesbury 
Road. Alan dawson, Holborn store 
support centre. Susan decelis, 
Arnold. Susan doubler, Thornhill. 
Colette Evans, Stratton. Claire 
Farah, Holborn store support centre. 
Sally Farrell, Stratton. Susan 
Farrell, East Ham. Valerie Fish, 
Huddersfield. Rosalind Fletcher, 
Hempstead Valley. Cheryl Flett, 
Hams Hall Depot. david Flett, 

Ourpeople
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Holborn store support centre. 
Shirley Francis, Bury St Edmunds. 
katherine Freeman, Hampden Park.  
donna French, Holborn store 
support centre. Paul French, 
Boscombe. Helen gardner, Harlow. 
William george, Islington.  
Ann-Marie gilroy, Amblecote. 
Angela gloak, Sittingbourne.  
Lorna godman, Zone 2. umed 
gohil, Barkingside. Wendy gooding, 
Lancaster. Mary Jane gray, 
Salisbury. Christine greaves, 
Archer Road. Josephina grennan, 
Moortown. karen gunton, Stratton. 
gabriele gutherie, Kingston. 
Jillian Hardwick, Holborn store 
support centre. Cecilia Harton, 
Kingsway. Pauline Hasler, Harlow. 
Russell Haycock, Castle Point. 
Paul Hayden, Nantwich. Susan 
Henchley, Archer Road. Christina 
Hiscox, Nuneaton. kay Holliday, 
Oldham. Margaret Hope, Newton 
Abbot. Stephen Hope-Ross, 
Nuneaton. Lynn Howlett, Coldhams 
Lane. kathleen Hudson, Pinner. 
Sue Hudson, Whitechapel. Paul 
Humphries, Lyons Farm. John Hunt, 
Holborn store support centre. david 
Hylden, Holborn store support 
centre. Lynn Illsley, Bodmin. Stuart 
James, Kingsway. Timothy James, 
Holborn store support centre. Susan 
Jiggins, Newbury. Naomi Johnson, 
Wandsworth. Amanda Jones, 
Colchester. Julie Jones, Nuneaton. 
Erica Judd, Ipswich. dawn keating, 
Huddersfield. Mary kennedy, 
Holborn store support centre. 
Malcolm Lancaster, Burton on Trent. 
Catherine Langridge, Altrincham. 
Pauline Law, Bridgemead. Pauline 
Longhurst, Chatham. darren Lowe, 
Colne. gail Macdonald, Kingsway. 
Jayshree Makwana, Winchmore 
Hill. Viv Marriott, Chaddesdon. 
Paul Mason, Bromley. Linda 
Meadowcroft, Oldham.  
una Mckeating, West Belfast. 
Vivien Mcilvaney, Wandsworth. 
Janet Mcnamara, Burpham. Susan 
Meakin, Beeston. Jess Mills, Elstree 
Depot. Joanne Moore, Tadcaster. 
Patricia Morgan, Stevenage.  
Sarah Morrissey, Colne. debbie 
Munday, Bury St Edmunds. 
Laurraine Myers, Romford. 
Christine Neasham, Cramlington. 
Vince Newburn, Ashbourne.  
Neil Newman, Lewes Road. darren 
Noonan, Region 47. donna Northall, 
Nuneaton. Julie Oakes, York. 
Carolyn O’Connell, Kidlington. Nigel 
Oldroyd, Lancaster.  
Carol Packe, Nuneaton. Julie Page, 

North Finchley. Samantha Parkes, 
Chaddesden. Charles Parrish, 
Cromwell Road. david Pearce, 
Wilmslow. karen Pearce, Hazel 
Grove. beryl Pearson, Chertsey. 
Elaine Peyton, Isle of Wight. 
Jacqueline Phair, Uxbridge.  
Anne Phillips, Longwater. Jason 
Plane, Burnley. Jan Poklewski, 
Holborn store support centre.  
Julie Ann Priest, Camden. yvonne 
Print, Nuneaton. Tracy Quayle, 
Region 57. darron Redfern, Burton 
on Trent. Margaret Reeve, Beeston. 
Lynda Reeves, Kingsway. Cheritta 
Reid, Wandsworth. Sally Riches, 
Redhill. Adrian Robins, Holborn 
store support centre. Vince Rodia, 
Rye Park Depot. Martin Rose, Water 
Lane. Robert Roth, Banbury.  
Valerie Saggers, Hoddedon. 
Caroline Saint, Northampton. 
Andrew Salvage, Kiln Lane. Ramila 
Shah, Pinner. dale Shaughnessy, 
Newport. kenneth Sheppard, 
Hempstead Valley. Linda Sinden, 
Hornchurch. Trevor Smallbone, 
Nuneaton. Timothy Smedley, 
Nuneaton. beverley Smith, Warren 
Heath. david Smith, Rustington. 
John Simon Smith, Holborn store 
support centre. Julie Smith, 
Westhoughton. Marion Smithers, 
Hempstead Valley. Alison Snell, 
Heyford Hill. Hazel Sore, Bury 
St Edmunds. barbara Sparkes, 
Bury St Edmunds. gillian Speight, 
Shorehead. Vanda Stein, Kingsway. 
dawn Street, Macclesfield.  
Martyn Sukkivan, Waltham Cross. 
barbara Swaby, Sheffield the 
Moor. Carol Swainson, Ellesmere 
Port. Edward Sweeney, Elstree 
Depot. Mary Taylor, Oldham. 
Joanne Taylor, Walefield Marsh 
Way. Susan Taylor, Oldham. 
glenis Tempest, Kingsway. Ann 
Thomas, Enfield. Chris Thomas, 
Brighton. Tom Thorn, Newbury. 
Linda Tuppenney, Bexhill. Alison 
Turner, Hanley. david Turner, Calcot. 
Shirley Tushaw, Haywards Heath. 
Christine Veccepure, Mere Green. 
Tracy Vidler, Locksbottom. Anne 
Walker, Team Valley. Russell Walker, 
Durham. Wendy Walker, Newbury. 
karen Walton, Heyford Hill.  
Lisa Walton, York. Helen Ware, 
Newton Abbot. Sheila Weaver, 
Perton. Carol Wedge, Oldham. 
Margaret Whelan, Kingsway. 
Elizabeth White, Martineau Place. 
Marilyn White, Stanway. Paul White, 
Maidstone. denise Whiting, Hadleigh 
Road. Sandra Whittingham, 
Chichester. Patricia Wintle, Worle. 

Jayne Wood, Manchester Piccadilly. 
Christine Wren, Heyford Hill. 
Patrick Wymer, Great Yarmouth. 
Christopher young, Kilburn.   

Long service  
40 years
Ann Caldicott, Folkestone.  
Peter Corsby, Holborn store 
support. Linda Oliver, Bexhill. 
Frances Tredget, Brentwood. 
Sandra Wainwright, Malton Local.

Long service  
50 years
Anthony Owens, Pontllanfraith.  
 

Promotions
Martin Armstrong, Stirling.  
darren baker, Holborn store 
support centre. Abdullah baker, 
Clapham Abbeville Road Local. 
kathryn barrett, Bolton. Amandeep 
bihal, Paddington Local. Clare 
brande, Holborn store support 
centre. Richard breckell, Holborn 
store support centre. Andrew 
bull, Coventry store support 
centre. Laurence Chubb, Avenue 
Road Local. Samantha Condon, 
Coventry store support centre. 
david Crandon, Coventry. Matthew 
Cullen, Coldhams Lane. Raymond 
dawson, Holborn store support 
centre. Amanish dhawan, Balham 
Hill. Navneet dhillon, Holborn store 
support centre. Jacqueline Evans, 
Gorseinon. Mark Fenton, Oxford 
Cowley Road Local. kimberley 
gaynor, Hendon. Ian Haffenden, 
Upper Norwood. Robyn Hammond, 
Dursley. Catriona Harrall, Holborn 
store support centre. Jessica Henry, 
Newton Abbot. Lee Heron, Leicester 
Hamilton Local. Christophe Hibbitt, 
Ottery St Mary. Michael Higgins, 
Holborn store support centre.  
Jodi Hollingsworth, Holborn store 
support centre. Andrew Hunter, 
Clifton Way Local. dean Jones, 
Holborn store support centre. 
gowrisankar kandasamy, Union 
Street Local. Mark kelly, Clifton 
Down. George Kitson, Nairn.  
John Lamper, Holborn store 
support centre. Helen Lascelles, 
Coventry store support centre. 
bruno Lasserre, East Ham. Peter 
Lickiss, Holborn store support 
centre. Christopher Locks, Holborn 
store support centre. Emma Mann, 

Holborn store support centre. 
Stuart Michell, Lombard Street 
Local. kirstin Morris, Holborn store 
support centre. Matt Newman, 
Holborn store support centre.  
Tarirai Nhanga, Holborn store 
support centre. Phillip O’donoghue, 
Sloane Avenue. Julian Pestell, 
Watchmoor Park. Ayshea Simmons, 
Holborn store support centre. Jim 
Smith, Bridge Street. John Stanton, 
Fulham Broadway. Ian Stephens, 
Reading. Martyn Walker, Tamworth. 
graham Watson, Kedleston Road 
Local. Janette Willoughby, Putney. 
Neil Wray, Worcester Park Local.

Obituaries
Linda Aldis, 46, Clacton on Sea (22 
yrs). Susan Cooper, 65, Hempstead 
Valley (30 yrs). Lisa dack, 39, Pound 
Lane (5 yrs). Malcolm denton, 
69, Archer Road (10 yrs). William 
gilligan, 61, Cromwell Road (28 
yrs). Christine Harrison, 58, West 
Green (5 yrs). Maureen Hawkins, 
72, Hoddesdon (42 yrs). Hazel 
Henderson, 63, Murrayfield (4 yrs). 
Amanda Holmes, 42, Horden Local 
(2 yrs). Nick Jepps, 58, Penrith (9 
mths). Julia Leighton, 62, Stafford 
(16 yrs). Valerie Liversage, 69, 
Burpham (9 yrs). Judith Long, 
62, Longwater (22 yrs). Charlotte 
Mayes-baker, 39, Kidlington (15 
yrs). Clare Mcgee, 46, Banbury (2 
yrs). Lynn Parsonage, 55, Cheadle 
(5 yrs). Olivia Reddy, 44, Coventry 
store support centre. (2 yrs). 
Christine Smith, 54, Rustington (10 
yrs). Raymond Taylor, 66, Castle 
Vale (16 yrs). Michael Ward, 57, 
Lampeter (3 yrs). gerald Ward, 48, 
Leigh (4 yrs). Stephen Wetz, 60, 
York (9 yrs). dorothy Wildish, 63, 
Dartford (10 yrs). Stephen Williams, 
60, Shrewsbury (2 yrs). Sharon 
yates, 51, Hempstead Valley Street 
(12 yrs). 

Exceptional 
Colleagues
Colleagues recognised for 
outstanding service during  
MCM visits.
Peter bell, Beeston.  Rhoda 
Chirstoforou, Cheadle. Jayne 
Francis, Fulham. denise Hooper, 
Lyons Farm. Mo Islam, Pimlico. 
Andrew Osmer, Larkfield. Richard 
Probert, Rugby. Emma Shaw, Leeds 
Headingly. Marian bartle, Slough. 



Spotlight:
Our year like no other

Moments in time
H

ave you been keeping your ‘A 

Year Like No Other’ scrapbook 

up to date?
Steve Parkin has. He received 

Stanway’s copy earlier in the year, just 

like all of our stores, divisions and depots. 

Since then, he’s been madly snipping, 

pasting and generally ‘scrapbooking’ 

away to record those magic memories 

during Sport Relief, the Jubilee, Olympics 

and Paralympics. 
He’s also been highlighting some 

personal colleague moments as well, 

such as their visit from pop singer Conor 

Maynard and their charity fashion show.

“We’ve had so much to put in there,” 

said Steve. “I keep a scrapbook at home 

too, and I think it’s such a great way to 

keep some really nice memories for the 

future.
“I bet we’ll be looking back in 10 years’ 

time and having a right laugh!”

SAve YOur SpeciAL mOmeNtS

As many of the memories as possible 

will then be compiled into a Yearbook 

which will be a very special memento of 

an amazing 12 months in the life of our 

business.
“Colleagues have been just loving 

their scrapbooks – people have been 

ringing us and saying how excited they 

are about the whole idea,” added Zoe 

Iveson, Holborn store support centre.

“The Yearbook should be a lovely 

reminder of our Year like No Other, so 

look out for details of how to send it 

back to us.”
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Making the cut: Steve 
Parkin and Emma 
Littlewood add to 

Stanway’s scrapbook.
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