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Contributors

Your JOURNAL needs you Send us your story ideas and comments — we’ll do 
our very best to include them. There are a number 
of ways you can do this:

Hello from Kelso. It’s my pleasure to be the 
guest editor for this healthy-minded issue. I lost 
10 stone by following the Sainsbury’s traffic light 
system and Sainsbury’s Diets meal plans and 
so I really enjoyed this very healthy and active 
issue of the Journal. I hope you do too!

Here are the top five things I’ve discovered 
in this issue.

Check out our healthy options feature 
(P21). Kick start the year in style, by making 
healthier choices from our great ranges.

Find out how you can join in and really 
make a difference on this year’s Red 
Nose Day (P10).

We’ve introduced some great ways to give 
our customers more choice and make 
their lives easier everyday. Read up on 
some of our latest technology (P16).

There’s a great story about Active Kids 
2013 (P26) – and an interview with Ellie. 
Find out what we’re doing this year to get 
kids moving. 

Finally, on the back page, I enjoyed learning 
about Emma Holland’s job and how she 
is getting our sparkling wines ready for 
Valentine’s Day. A fantastic read!

Active Kids is back for 2013, so we sent our 
youngest colleague to meet our Active Kids 
Ambassador Ellie Simmonds – and asked some of 
our colleagues how active their childhoods were. 
Find out about this year’s scheme on P26-27. 

January may be gone, but hopefully, our 
customers’ healthy-eating intentions haven’t! We’ve 
got some great ways to help them make healthier 
choices with our new My Goodness! and Deliciously 
Balanced ranges, which feature on P21-23. 

A key part of our 2020 vision is to invest in 
growing new business beyond our core. Digital 
downloads and ebooks are part of this plan, and 
on P16-17 we look at some exciting developments 
in this area. We also see some of the ways we’re 
meeting our 20x20 corporate responsibility targets 
on P18-19 by taking a close look at our new King’s 
Lynn Hardwick store. 

Red Nose Day is nearly here again, I’m looking 
forward to seeing your Fun Raising efforts over the 
next few weeks. I can’t believe it’s 25 years since the 
first Red Nose Day – and I’m proud that we’ve been 
part of it since 1999. Did you know that we source all 
the merchandise ourselves, including the iconic Red 
Nose itself? Read all about it on P10-12.

I hope you have fun, and let’s see if we can beat 
our 2011 Comic Relief total of £11.4 million. 

On page 26, we lOOk fOndly back On Our dayS aS acTive kidS. ThiS iSSue we aSk 
Our cOnTribuTOrS “whaT acTiviTy waS yOur favOuriTe when yOu were yOunger?”

Hello 
red nose day is 
nearly here again!

5 things about 
this issue

Guest editor: Paula Kinsella,
 Kelso

JOdie SudlOw, 
leamingTOn Spa

“I love ballet, tap 
dancing, show jumping 
and swimming - I was 
always busy!”

l See JOdie fly inTO 
acTiOn in Our Super 
red nOSe day feaTure 
On page 10.

emma hOlland, 
hOlbOrn STOre  
SuppOrT cenTre

“I used to love walking the 
dog with my family along the 
beach. I still do!”

l	 See hOw winemaker 
emma iS puTTing The fiZZ 
inTO valenTine’S day On 
Our back page.

kayleigh gray, 
Sudbury

“I loved doing gymnastics 
in school, especially 
trampolining. It was a 
great workout!”

l See whaT kayleigh and 
her cOlleagueS Think 
abOuT Our new healThy 
rangeS On page 21.
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Text free to: 
80800  
start your 
text with 
‘JOURNAL’

Write to:  
The Journal,
44 communications,
Somerset house, clarendon place,
royal leamington Spa, cv32 5Qn.

Send us an email at:  
thejournal@ 
44communications.co.uk

news local news features and more...

Highlights...

04 On snow patrol 
Read how our colleagues 

battled the elements to serve 
our customers.

05 Switch the fish 
Our great offer prompts 

customers to try tasty alternatives 
to the ‘big 5’.

06 gok to the future 
Gok’s new range for Tu 

looks to the past for inspiration.

07instore stories  
We celebrate World Book 

Day with our Make Believe event.

13Soup’s up! 
Muswell Hill colleagues support 

their local soup kitchen.

14 a christmas wish 
Coleraine colleagues take 

children to Lapland to meet 
Santa himself.

24row, row, row your boat 
Messing about on the river 

at Castlepoint.

29all wrapped up 
Stevenage colleagues 

donate Christmas gifts to their 
Local Charity.

08 This month we love 
This month we’re enjoying 

hot cross buns and the perfect 
Valentine’s Day roses.

30 Take a break 
Puzzles, prizes and find out 

how to win an Acer Aspire One 
netbook.

32 letters 
Read your stories that have 

come into the Journal mailbox.

10  red nose day 
We join Leamington Spa’s 

Jodie Sudlow for a comic book 
journey towards the big event 
this year.

16  Smart thinking 
We look at the new 

technologies that are changing 
our customer experience.

21 great taste, great feeling 
We take a look at some of 

the new healthy options that you’ll 
find instore.

26 active kids 
We ask our colleagues to 

look back and share their active 
childhoods.

On the cover

what’s inside?

mySainsbury’s
Log on to  
www.mysainsburys.
co.uk

JOdie 
SudlOw 
flieS inTO 
acTiOn.

find out how Jodie has been 
getting ready for red nose day 
on page 10

Find out how the latest 
technological advances are 
making our customers’ lives 
easier everyday
p16-17

Food for thought
Sudbury colleagues got a taste of some of our healthy 

new ideas – check out their verdict on page 21. 

Win!
An Acer 
Aspire One netbook
P30-31



News roundup
A look at what we’ve been up to recently, what’s 
new and what’s coming down the line soon

Let us answer your style SOS
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Did you know? We sell over 130 products carrying the Marine     steWardship council logo, covering fish counters to ready Meals

We’re out on snow patrol

Are you still dreaming of the perfect pair of 
jeans but don’t know where to start? Is there 
something special in your calendar that you 
need a new outfit for? Does your wife or 
husband want a whole new wardrobe for work, 
but you don’t have a fortune to spend?

Never fear – our resident fashion blogger 
Lekisha Bangs (left), from our clothing team at 
Coventry store support centre, will be on hand 

to solve all your wardrobe worries!
Simply send us your questions along with 

where you work and some details such as your 
age and size. Then look out for the answers in 
the next issue, where Lekisha will tell you what 
we’ve got instore to solve your dilemma.

Write to the address on page three or send 
an email to thejournal@44communications.co.uk.  
We’ll have your style setbacks sorted in no time!

SNOW HEROES: 
Daniel Wakeham and Christine Plant, who’ve been 
clearing snow and helping customers at Leek.

Never fear – 
our resident 
fashion 
blogger will 
be on hand to 
solve all your 
wardrobe 
worries.

Colleagues across the country
have been pulling out the stops 
– and their snow shovels – to 
keep stores open and deliver 
online orders, despite the tough 
weather conditions during 
January. 

Colleagues like Charles 
Young from Cwmbran, who was 
stranded due to heavy snow. 
Despite this, he walked nine 
miles to help his team leader 
open the store.

Other colleagues from the 
store also braved the snow and 

took the decision to walk in.
“It was deep snow, and there 

certainly weren’t many people 
around, but I was glad for the 
exercise and that I got in to 
help open the store for our 
customers,” he said.

“Stories like this have been 
flooding in and we have been 
astounded at the extra effort 
made by our colleagues across 
the country to serve our 
customers,” added Helen Buck, 
Retail Director.

Conditions on the roads were 

difficult too, but every effort 
was made to fulfil online orders. 
Many customers took to our 
Facebook page to recognise 
the dedication from our online 
drivers. This included what one 
customer called a ‘die hard’ 
effort by one colleague, who 
switched to delivering shopping 
bags on a sledge for the final leg 
of the journey!

Our new store in Leek also 
saw some true dedication from 
new colleagues.

Karl Wilcox was still smiling 

at the end of an eight-hour day 
in freezing conditions spent 
clearing the car park and helping 
customers. And a number of 
colleagues, including Christine 
Plant and Daniel Wakeham, were 
not due to work but turned up 
just in case the store needed 
any cover.

And finally, Hull received a 
record number of online orders, 
making it their busiest ever 
week. Every single one of the 
orders was delivered despite the 
tough conditions.

Please send your thoughts  
and views to: thejournal 

@44communications.co.uk

Have you got 
news for us?
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simply better as fuel idea is in the can
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We sell over 130 products carrying the Marine     steWardship council logo, covering fish counters to ready Meals

Replica aisle showcases new merchandising concepts
Step into the new merchandising suite at 
supplier Chingfords and you might think 
you were standing in the middle of a fresh 
produce aisle at one of our stores. 

The new suite at its headquarters in 
Crayford is an exact replica of one of our 
aisles – using the same lighting, flooring, 
Point of Sale (POS) and fixtures. 

It’s been set up in collaboration with 
Chingfords to help the Sainsbury’s trading 
team to try out new merchandising 
concepts, for example new ranges, layout, 

equipment and POS, that will help to boost 
our fresh produce offer.

Colleague Amy King and members of 
the Category Planning team attended the 
opening ceremony.

“This is a great example of how we’ve 
worked collaboratively with our supplier 
to develop something that will ultimately 
improve our customer offer,” said Amy. 
“We now have an invaluable resource 
which will allow us to test, learn and 
implement better plans in the future.”

Everyday Easy magazine is now called Live Well For Less 
magazine and the next issue will be available instore from 
February 13th.

The new name gives us a great opportunity to stand out 
from our competitors and better support our brand promise – 
Live Well For Less.  We’ve also made changes to our customer 
recipe cards. They’ll now be A5 instead of A6, and there’ll be 
six new recipe cards in each set. 

The next set will be instore from February 13th, too. 

Life’s just got a whole lot simpler for our petrol-
filling station colleagues, thanks to a simple but 
brilliant suggestion about fuel cans submitted 
to our Tell Justin scheme by a number of 
colleagues. 

As fuel is not allowed inside the kiosk, 
customers previously had to bring their empty 
cans into the kiosk to have the barcode scanned. 
They then had to go back outside, fill up the can 
and make a second transaction for the fuel. 

Added to this, we also had the job of explaining 
to customers why they had to leave the full fuel 
cans outside. 

Under the new process, the cans are already 
listed on our system. When customers come in 
to pay for their fuel, colleagues can put the can 
through as well, without anyone having to bring 
the can into the kiosk.

The new method saves time for our colleagues 
while making life easier for our customers. 

suite dreams are made  
of this for fruit and veg

Have you ever been told that there’s plenty more 
fish in the sea? 

Well, the majority of fish sold by UK retailers is 
made up of just five main species, putting pressure 
on the future stocks. So, as part of our Switch the 
Fish campaign, we’ve been trying to get customers 
to try a few alternative species, rather than just 
their usual ones.

On January 25th, when our customers asked  
for one of the ‘Big 5’ species: cod, haddock, salmon, 
tuna or prawns, we offered them a free portion  
of one of our tasty alternative species to try.  
These free samples were Cornish 
sardines, loch trout, coley, 
lemon sole and mussels. 

A Switch the Fish 
booklet is still 
available to pick up 
from the counter for 
more information. And 
5p from each 
purchase of the 
pre-packed 
alternatives 
is also being 
donated to The 
Fisherman’s 
Mission – a charity 
that supports 
those involved in the 
fishing industry – 
between January 
25th and 
February 14th. 

Why not 
‘switch the fish’ 
yourself? Look 
out for more 
information on 
our fish counters.

Switch your
fish for free

FUEL PROOF: 
Colleagues Dean Brett 
(left) and Chris Leahy 
demonstrate the idea.

A new name for a new year
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Back to the future
for Gok’s new range

Please send your thoughts  
and views to: thejournal 

@44communications.co.uk

Have you got 
news for us?

Did you know? The mosT popular ‘eBooks’ downloaded By colleaGues durinG  a recenT Trial of our new service were QI 1, 227  
Facts to Blow Your socks oFF, the Further adventures oF an   IdIot aBroad and lIFe oF PI. see paGe 16 for more deTails.    

Styles and trends from times gone 
by have proved a big influence on 
the latest clothing range from Gok. 

His seventh collection, now 
instore, features fun and colourful 
trends made popular in the 1990s, 
as well as plenty of dropped waists 
as a nod to the 1920s.

You can also expect more casual 
styles, sport themes and Gok’s 
trademark, body-fixing shapes.

The colours are something 
of a change after the metallics 
and jewel styles that were so 
prominent at Christmas. The new 
collection features beautiful soft 
coral and grey hues for tops and 
knits, sitting on a base of black 
and khaki for the bottoms.

Neon stitching and a new map 
print will also start to get us 
in the holiday mood as spring 
approaches.

 

Prices range from £20 to £50 for 
the 30 new items in the collection 
– so why not check them out for 
yourself? 

Watch out for…
l Boucle sports jacket
l Zip front T-shirts  
l Map print T-shirts  
l Tumbled finish maxi skirt
l Tennis dress

Fancy starting the New Year with a new 
way of shopping for your groceries?

Look no further! Shopping online for your 
groceries is a great way to control your post-
Christmas spending, simply by using the running 
total as you add your chosen items. 

For those tricky New Year’s resolutions, shopping online 
can also help you to plan healthy meals in advance. Take 
a look at the ‘meal planning’ tab on our Live Well For Less 
site (www.sainsburys-live-well-for-less.co.uk), where you 
can add all the ingredients from your favourite recipes to 
your online grocery shopping basket with just one click. 

Get 2013 off to  
a great start – 
with a click!

Colleague  
offer

To beat those New Year blues, we’re offering £12* off your first online grocery shop over £60, excluding delivery charge. Simply enter the following code at the online checkout: Q9VC-C3J9-Q3QX. Orders must be delivered  by April 1st 2013.

*Visit www.mysainsburys.co.uk for terms and conditions
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Don’t just read about your favourite book 
characters, dress up like them too!

World Book Day – on March 7th this year – is 
fast becoming the second biggest opportunity 
for kids to dress up after Halloween. We’ve 
seen a large growth in sales of children’s outfits 
based on well-known books during the annual 
event, which we call our ‘Make Believe’ event.

This year should be no different, which 
is why we’re featuring children’s outfits on 
clothing plinths from January 29th until March 
11th in all stores with clothing. Recommended 
children’s book titles will appear next to them.

“We’re also planning on holding a reading 
corner in some of our larger stores,” said 
Alison O’Leary, Coventry store support centre. 

“We’ll invite schools to come in and we 

have a mixture of authors and other great 
storytellers who will read them a story.  
It should be great fun!

“As well as the ever-popular Disney princess 
and superhero costumes, there’ll also be 
outfits to match other children’s favourites, 
such as The Gruffalo and traditional nursery 
rhymes.”

It’s official – Sainsbury’s Bank is the traveller’s choice! 
We’ve just won a coveted bronze award for best foreign 
exchange/travel money retailer at the British Travel 
Awards. 

“The British Travel Awards are the Oscars of the 
travel industry,” said John Cockshott from Sainsbury’s 
Bank. “To get a bronze and come in just behind the 
Post Office and Travelex after only a few years in the 
business makes us all feel really proud. 

“This achievement is a real credit to the hard work 
and commitment of the whole team.”

9.2m
… how many 

items we collected 
for Oxfam from 

November 2011 to 
October 2012

70,000
… the size in 

square feet of our 
new King’s Lynn 
Hardwick store

from stores to stories

STORY TIME: 
Helping kids 
dress up as 
their favourite 
characters.

The mosT popular ‘eBooks’ downloaded By colleaGues durinG  a recenT Trial of our new service were QI 1, 227  
Facts to Blow Your socks oFF, the Further adventures oF an   IdIot aBroad and lIFe oF PI. see paGe 16 for more deTails.    

On World Book Day, we’re offering a Make Believe 
chance for kids to dress up as their favourite characters

… the number of solar 
panels we’ve installed on 

more than 170 stores

70,000+
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We’re well travelled

As we profile  
our super green 
store in King’s Lynn 
Hardwick on page 
18, here are some 
big green facts…

l The event in 2012  
generated more than  
£1 million in sales.
l Expect Disney princess 
and superhero to be best 
selling outfits this year

sarah ellis
The head of pr for fresh and
frozen unveils our very own Tv
show, what’s cooking? From the
sainsbury’s kitchen.

A quick
word with...

Tell us about our new Tv show
What’s Cooking? From the 
Sainsbury’s Kitchen is a daily, live, 
cooking and entertainment show 
on Channel 4, going out every 
lunchtime from February 25th. Each 
show will feature two chefs, celebrity 
guests, three brilliant recipes and loads of helpful
hints and tips.

why is it good for us?
It gives us a fantastic opportunity to show our
customers how we can help them to Live Well
For Less every day, through things like our great
own-brand products and top tips on storing
your leftovers.

who would be your ultimate guest for the show?
I’m a massive MasterChef fan and think Michel Roux 
and Gregg Wallace are brilliant. As I’m not a great 
cook myself, I also really admire the amateur cooks 
they have on MasterChef. Shelina Permalloo was 
inspirational. I thought her food looked delicious, 
original and not too difficult to attempt.

how will our colleagues get involved in the show?
This project already involves colleagues from all
across the business. We’ve also got some exciting
plans for colleagues to win the chance to come
along to the live show – so watch this space! 
  
• Check out the next edition of the Journal for more 
details on What’s Cooking? From the Sainsbury’s 
Kitchen or visit www.mysainsburys.co.uk.

FANTASTIC 
OPPORTUNITY: 
Sarah Ellis, Head
of PR for Fresh
and Frozen, is
looking forward
to the new C4
TV show.



…and a little 
extra support 
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This month we love...
spotlight: our products

the taste  
of easter

A fine romAnce

Top of The pops

a little extra 
comfort…

You can’t beat a bit of fresh baking. 
That’s why our hot cross buns are made 
from scratch in 470 of our stores. 

Colleagues who attend our four-day 
Bakery College workshop receive City & 
Guilds accredited training in bread and 
roll production and on how to make our 
tasty hot cross buns.

No wonder, then, we’re expecting 
to sell £4.5 million worth of the tasty 
treats, that’s 32 million single buns! 

It’s that time of year again when thoughts turn 
to romance. 

Valentine’s Day gives us a great excuse to 
splash out on some pretty new lingerie and 
nightwear and we’ve got just the thing to put the 
glamour into your special occasion. 
Across the lingerie range, we’re offering 
different bra and brief shapes for all tastes, 
as well as using 
premium fabrics 
and trims for 
ultimate luxury. 

The Valentine’s 
overlay lace 
collection in pretty 
coral comes in 
sizes 32A to 38DD 
with a matching 
babydoll for £12. 

There’s also the 
Valentine’s soft 
touch lace back 
chemise for £12 in 
sizes eight to 22.

We’ve launched our 
own-brand range 
of popcorn with 
three new savoury 
flavours: Salt & 
Vinegar, Cheese 
& Chive and 
Smoked Paprika, 
all under the 
by Sainsbury’s 
banner. 

 “By 
introducing 
traditional crisp 
flavours, we’re 
able to offer 
customers their favourite tastes, but in a 
healthier way,” said Ruth Wolstenholme, 
Holborn store support centre. “The range 
is all made in Britain using the latest 
popping technique, making it lighter and 
fluffier in texture.”

The new flavours are already instore and 
‘popping’ off the shelves!

Ladies, there’s 
nothing better than 
a great fitting pair of 
tights, right? Now, 
no matter what 
your size, we’ve got 
a pair of tights to fit 
you like a glove. 

We’re the 
first to market 
with the Lycra® 
Xceptionelle 
hosiery range, 
engineered to give 
the best comfort 
and stretch 
without extra unsightly panels. 

Up to size 32, the range features a non-
restrictive waistband and friction-resistant fibre on 
the inner thigh so it’s super comfy and durable. 

The tights, in size medium/large up to extra 
large/extra extra large, are £6.

New year, new you? If your 
resolution is to get fit in 2013, 
make sure you’ve got the 
right support! 

Exercising without the right 
bra is no laughing matter, 
as you could be damaging 
your breast tissue. 

This year, we’ve 
introduced two impact 
levels in the Active 
Wear sports bras 
– medium-impact gym 
and high-impact activity 
sports, both available in 
padded and unpadded. 

With sizes including 34-40 
cups B-DD and prices starting 
at just £5, it looks like you’re 
running out of excuses not to 
get active this year!

Did you know that 
470 of our stores 
make their hot cross 
buns from scratch?

BAKED TO 
PERFECTION:
Hot cross buns 
freshly baked in 
our stores are a 
big hit with our 
customers.
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This month we love...
What’s coming up 
instore and online

A new wAy To be 
Green in 2013 BloominG loVelY Gifts

a little Bit of 
What We fancY

We all have to do our bit for the environment by 
dealing with our household waste. Recycling and 
being green has become a way of life, so our new 
range will help customers to sort waste, store 
food to keep it fresher for longer and cook in a 
more environmentally-sound way. 

All our bin liners are now 100% recycled and 
we’ve also introduced a new range of storage 
solutions to help customers to love food, hate 
waste, including pour and store bags. 

And to help with the recycling, we’ve 
introduced large compostable caddy liners and 
household recycling bags.

If your new year’s resolution is to diet, look  
away now! 

Until February 11th, all of our bought-in cakes are 
on a mix-and-match, three-for-two offer. So take the 
opportunity to stock up on favourites such as our 
Country slices by Sainsbury’s, which beat the  
Mr Kipling variety in a taste test. 

If a treat with your cuppa is what you need, our 
Walnut slab cake will go down a storm, too. 

These are just a taster of the delights included in 
our three-for-two offer instore, which we believe is a 
market-leading promotion.

You can’t go far wrong this Valentine’s Day or 
Mother’s Day if you give your special person one 
of our glorious bunch of flowers.

The day of love on Thursday February 14th 
will see our UK-grown, two-dozen Valentine’s red 
tulips (£10) helping to increase sales in the floral 
category by three times more than in a normal 
trading week.  

Meanwhile, Mother’s Day on Sunday March 
10th will see four times more flower sales than 
a normal week, helped along with the lovely 
Thanks mum bunch of beautiful pink and white 
flowers (£5).

“Just as we’re all recovering from a very 
busy Christmas, our focus in the floral team 
immediately turns to Valentine’s and Mother’s 
Day,” said technologist Robert Honeysett, 
Holborn store support centre. 

“February and March are key months in the 
floral calendar and, after almost a year in the 
planning, we will see a huge uplift in sales. 

“We’ve got beautifully co-ordinated ranges that 
are perfect for all ages and to suit all budgets. 
So why not buy the perfect gift for a loved one 
this Valentine’s and Mother’s Day – and help our 
customers to do the same!”

Expert’s
pick...

FLOWER POWER:
Robert Honeysett has been 
busy planning for a key 
period in flowers during 
February and March.

lo



Spotlight: Red Nose Day

xx journal

Calling all supe rheroes! 
Join The Fun raisers as They leap inTo acTion For red nose day 2013…

h ave you got what 

it takes to be a 

Fun Raiser – one 

of our fundraising 

superheroes?

Their mission is to raise money 

for this year’s Red Nose Day and 

smash store fundraising targets – 

and they need your help.

We’ve partnered with  

Comic Relief for 14 years, and in 

2011 colleagues raised a fantastic 

£11.4 million. This year, Red Nose 

Day takes place on Friday 15th 

March and there are ways for 

everyone to get involved. 

Just look at Leamington 

Spa’s Jodie Sudlow as she’s 

transformed from colleague, to 

Fun Raiser.

Jodie TracKs down The red nose day Team aT holborn sTore 

supporT cenTre. There, she learns all abouT our red nose 

day challenge and how she can sTarT Fundraising wiTh 

her colleagues insTore – selling scraTchcards, seTTing 

up Fundraising evenTs or simply wearing a red nose day 

colleague T-shirT. 

“we need more heroes For our superhero Team”

walKing pasT The new 
red nose day posTers 

insTore, Jodie noTices Their Fundraising TargeT. iT’s a big 

challenge and she’ll need some superpowers To maKe iT 

happen. she speaKs To her sTore manager and embarKs on 

a mission To Find ouT more… 

“iT’s a Tough Job, buT…” 

“i’d love To help my 
sTore raise money…  
i wonder how i can 

geT involved?”

“ThanKs, i’ve now goT 
some greaT ideas To 

geT sTarTed. buT where 
does all our red nose 
day merchandise come 

From?”

 

“This year we 
wanTed To maKe sure 

everyone has The righT KiT For 
Fundraising. we’ve included ideas 

on how To geT involved and a banner 
and balloons To adverTise your 

Fundraising To cusTomers. There are 
also FavouriTes liKe scraTchcards, a 

colleague sweepsTaKe and This 
year’s colleague T-shirT.”

coming To sTores near you From February 13Th 

£1
wrisTband

£1
EACH

noses

£3
EACH

mugs

£1
sTicKers

1 2

At lEAst £1.50 to 
ComiC REliEf

At lEAst 60p to 
ComiC REliEf At lEAst 50p to 

ComiC REliEf

At lEAst 50p to 
ComiC REliEf
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Calling all supe rheroes! 
Join The Fun raisers as They leap inTo acTion For red nose day 2013…

meanwhile

“we need more heroes For our superhero Team”

bacK aT leamingTon spa, Jodie speaKs To 

her colleagues abouT everyThing she’s 

learned on her red nose day advenTure. 

They discuss some greaT Fundraising 

ideas and, TogeTher, They come up  

wiTh The perFecT red nose  
day plan... 

Jodie’s nexT sTop is 
aT covenTry sTore 

supporT cenTre, To visiT The seasonal Team. 

we worK in parTnership wiTh comic relieF To 

develop The merchandise – From coming up 

wiTh The ideas For The noses To selecTing The 

producT range. This year, The range includes 

some oF our new ideas such as mugs, sTicKers 

and bubbles.

Four oTher Fundraising heroes made an 

inspiraTional Journey oF Their own. Turn 

The page To see how our colleagues 

goT on as They visiTed a chariTy For The 

homeless in london – JusT one oF The 

many deserving causes ThaT maKe good 

use oF The money we raise.

“The nexT day…” 

“Time For acTion…” 

“wiTh all oF our 
powers, iT mighT 

JusT worK!”

Jodie and her colleagues have 

everyThing They need To begin 

Their Fundraising. all iT TooK was a spoT oF superhero spiriT, some heroic 

planning and a Touch oF super-TeamworK. so who will Join The Fun raisers 

where you are? 

“we’re The Fun raisers!” 

did you Know?

8 million
noses To sell This year. 

wiTh Three To choose 
From – T-spex, dinomiTe 
and TriceyTops – maKe 

sure you sniFF ouT your 
FavouriTe, or buy all 

Three!

we’ve made

To be conTinued...To see more oF 
our red nose day 

merchandise, looK ouT 
For The TableTalKer in 
your colleague area. 
remember, all proFiTs 

go To comic relieF.

£1
scraTchcards

3

4

5

“wow! i didn’T Know  
ThaT we made all The red nose  

day merchandise and ThaT every 
penny oF proFiT From iT goes 

sTraighT To comic relieF!”

Comic Relief, registered charity 326568 (England/Wales); SC039730 (Scotland)

Find ouT how The Fun 
raisers goT on in The  
nexT issue oF The  
Journal and on  
www.mysainsburys.co.uK

£1 to ComiC REliEf
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When four colleagues visited a centre for 
homeless people in London, they saw how 
easy it is for ordinary people to fall on hard 
times – including Ken, a former colleague 
of ours. See how they got on at one of the 
brilliant UK projects that we’re helping 
through Comic Relief.

T
he Connection at  
St Martin-in-the-Fields 
provides advice and 
services to vulnerable 

people, helping them to avoid, 
move away from and stay off  
the streets. 

Daniel Bushby from 
Netherfields Local, John 
Ruddock from Stone depot, 
Samantha Reynolds from 
Sleaford and Robert Mellor from 
Holborn store support centre, 

HowyouTHE DESTiNaTioN: The Connection 
at St Martin-in-the-Fields in London 
provides advice and services to 
vulnerable people.

were shown around by service-
user Rob Janicek. 

Comic Relief helps fund the 
centre’s Step-Up programme, 
which provides clients like Rob 
with volunteering placements. 
Rob is now applying for work 
in other homeless services 
organisations. 

Their first stop was to meet 
Ken Roberts, a former colleague 
who once worked in the canteen 
at our ipswich store, to learn 
about the difference The 
Connection has made to him. 

after leaving us, Ken spent 
a period of time working as 
a civilian contractor in the 
army catering service, before 
unfortunately losing his home 
and ending up on the street. Like 
many homeless people, Ken fell 
into alcohol abuse to block out 
his problems. With the help of 
The Connection, he has been 
drink-free for a year. 

“i was initially working 

make a difference

HaNDS oN: The colleagues 
stop off in the art room, 
where service user andy 
Manderson talks about how 
The Connection has helped him 
develop his creative talents.

aN iNSPiRaTioN: Colleagues meet 
ex-ipswich colleague and service 
user Ken Roberts (centre) and visit 
the centre’s canteen (right).

with the Street outreach team 
before i really started making 
changes,” said Ken. “Doing art and 
performing in Streetwise opera 
through The Connection has really 
helped to restore my self-esteem.

“i also had good catering 
experience, which i brought up to 
date by gaining health and hygiene 
certificates from working in the 
kitchens here. i’ve learned iT skills 
too and i’m now looking for work.” 

Peeling potatoes and serving 
lunch to hungry clients was next on 
the menu for our colleagues. Hard 
at work behind the counter, and 
supervised by chef Bruce Singh, 
colleagues were impressed by the 
quality and affordability of the food. 
a main course and side dish was 
just £1, extras and pudding 30p.

Did you know?
l The Connection at 
St Martin-in-the-Fields 
helps 4,000 homeless 
people a year

Each day... 
l 7 new people are 
assessed 
l 60 people use the 
Employment & Training 
service
l 40 people attend a 
specialist activity 
l 5 people are referred 
on to some type of 
accommodation



the number of trolleys 
filled with toys by 
Calcot colleagues  
and customers for 

local children.

Who’s in the news 
near your store?

Lyons Farm: Colleagues used their Community Grant to help the Queen Alexandra Hospital Home, which helped 60 local war veterans to have a very happy 
Christmas!  Newbury: With the fundraising support of local schoolchildren, colleagues packed over 2,000 food parcels to send out to pensioners in the region.

Chatterbox

Stepping up

HAMPDEN 
PARK
Hampden 
Park 
colleagues 
had their 
very own runway 
installed for a charity fashion show, 
after builders who were renovating 
the store decided to lend a hand. 

The show was set up to raise 
money for Local Charity, Families 
for Autism – and Jal Clarke, 
celebrity hairdresser, also made an 
appearance to help with the styling. 

Volunteers from the charity 
strutted their stuff in front of 
colleagues and customers in 
clothes from the Tu range, and 
raised over £400. 

BEXHILL  
Past and present came together 
for Bexhill colleagues when 
they donated £500 from their 
Community Grant to help the Little 
Common community centre repair 
its roof. 

Colleague Jean Harris 
invited Lord John Sainsbury of 
Preston Candover to the cheque 
presentation after discovering his 
grandfather, John, had helped to 
establish the centre in 1946. 

A framed photograph of him at 
the official opening still has pride of 
place at the centre. 

Lord Sainsbury took a tour 
before handing over the cheque 
and speaking about his boyhood 
memories of Bexhill.

Calcot
We all know Christmas is a time 
for giving – and every year, 
Calcot colleagues go the extra 
mile by collecting toys for their 
local ‘Toys and Teens’ appeal. 

The appeal, which is run 
annually by Reading Family Aid, 
relies on volunteers to sort and 
send out donated toys to local 
children in need. 

Together, Calcot colleagues 
Patricia Watkins and Margaret 

Addaway sorted through nine 
trolleys’ worth of donations 
made by customers and 
colleagues. PR Ambassadors 
from Calcot, Friar Street and 
Broad Street then went along to 
St Luke’s Church to help with the 
choosing and packing of gifts. 

“The number of donations 
was really impressive,” added 
Margaret. “When times are hard, 
it’s really lovely to see such a 
great response.”

Crayford
Over 200 colleagues and customers 
turned out in force to dance with 90s 
pop group Steps, when the band made an 
appearance recently at Crayford. 

The five members – Claire, H, Faye, Lisa 
and Lee – turned up to promote their new 
DVD release, STEPS: The Ultimate Tour 
Live. They also invited fans to take part in 
an ongoing Guinness World Record bid to 
have the most people dancing to their big 
hit Tragedy.  

Around 179,850 fans had already 
performed the famous moves during the 
band’s sell-out 2012 tour, and their visit to 
Crayford pushed the number up to 180,000.  

“We were all so excited when we found 
out they were coming,” said colleague 
Claire Russell. “A lot of fans turned up in 
their Steps masks to support the group!

“Even I had a go at the Tragedy  
moves – it was a lot of fun.”

Your colleagues, your news!

A big number from  
your big stories.

WHAT A LOT!
The donated toys  
en route to local 
children in need.

Getting in the Christmas spirit

Pssst!
Who’s in the news 
near your store?

Muswell Hill
‘Animal-balloon bending’ was 
just one of the ways Muswell Hill 
colleagues got together to raise 
money for Muswell Hill’s soup 
kitchen by supporting customer 
Gordon Findlay’s epic journey 

from John O’Groats to Land’s End. 
Gordon took on the mammoth 

task to raise money in order to 
repay the generosity he’d received 
while going through some tough 
times a few years ago. 

To complete his charity 

challenge, he spent 40 days 
travelling 874 miles on foot and 
sleeping in a tent on the roadside.

To offer their support, 
colleagues raised over £574 for 
the kitchen by holding a number 
of fundraising events in store.

Muswell Hill’s ‘soup-er’ effort 

9
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Picture supplied with permission 
from the Reading Chronicle.
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Shout out
Man’s best friend in need

Blackhall colleagues took time to ‘paws’ for 

thought recently and raised an impressive 

£10,000 for their Local Charity, Guide Dogs.

The money will go towards sponsoring two 

guide dog puppies, Jasper and Sandy, through 

their first year of training. 

The donation was raised by collection  

tins and ‘Go Walkies’ events, which 

according to colleague Shay Dean “is a 

sponsored walk, but we asked people  

to bring their dogs too!” 

“We’ve just raised another  

£5,000 for our third sponsored  

puppy as well!” Shay added.

Bradford: Congratulations to colleagues Graham Richardson and Sam Taylor from Bradford who recently welcomed the arrival of baby Max!
Scarborough: Well done to Scarborough’s John Walker and Heather Dale, who’ve raised over £800 for their Local Charity, The Meeting 

Chatterbox

Your colleagues, your news!

The big numbers  
from your big stories.

Leeds Colton
It’s not a good idea to be on  
the wrong side of the law, but  
we’ll make an exception for  
Karen Jones, store manager  
at Leeds Colton.

Karen was handcuffed and 
arrested by two police officers for 
singing, put in the back of a police 
van and sent to the cells of the old 
Leeds Crown Court – but it was all 
in a good cause!

Her colleagues were challenged 
to raise £500 in order to pay her 
‘bail’, adding their donation to a 
total of £5,000 from other ‘Jail  
& Bail’ fundraisers held in the  
local area.

The money was given to St 
Gemma’s Hospice in Leeds, the 
store’s Local Charity.

“I enjoyed every minute of it,” 
added Karen. “But I wouldn’t like  
to be arrested for real!” 

Jailhouse rocks 
for a good cause

“I enjoyed every minute of it, but I 
wouldn’t like to be arrested for real!”

£4,416
raised by Basingstoke 
depot for a children’s 

cancer ward

raised by Blackhall 
colleagues for  
Guide Dogs

£10,000 

Coleraine
There must have been something magical in 
the air during Christmas time at Coleraine.

After raising £6,000 during the year 
through abseiling, barbecues and even a 
family fun day instore, the team helped to 
fly 120 terminally-ill children from all around 
Northern Ireland to Lapland so they could 
visit Santa Claus himself! 

The trip was organised through the 
store’s Local Charity, Northern Ireland 
Children to Lapland.

“We had a full day of Christmas magic 
in Lapland,” said colleague Hazel Gallagher 
who joined the children on the trip along 
with Russell Cooper. 

“We took them on a husky sledge ride 
before we all climbed into a sleigh pulled 
by a reindeer. We went into a snow-covered 
forest to see Santa in his log cabin. It was 
really magical, and something the children 
will never forget.”

A Christmas  
wish come true



Basingstoke
Basingstoke certainly put the 
‘fun’ into fundraising when the 
team collected £2,782 at its 
Charity Fun Day in November.

The money will go to Local 
Charity, the Piam Brown Ward 
at Southampton General 
Hospital, which looks after 
children with cancer. The total 
raised for the charity so far 
this year is an amazing £4,416.

“We hosted raffles with 
fantastic prizes,” said Jill Ford. 
“Our cake stalls were also 
really popular. 

“Along with a bike-a-thon, 
basketball, football and darts 
challenges, a sports quiz and 
a ‘100-metre bed push’ there 
really was something for 
everybody!”

Morecambe
Morecambe colleagues are green and proud 
of it after being recognised at the Lancashire 
Green Awards.

The awards were organised by the local 
newspaper to honour local people and 

businesses that are doing their  
bit for the environment.  

“We were named the ‘Green 
Retailer of the Year’, which was 
a lovely moment for everybody,” 
says Morecambe’s Phil Bell. 
“We’ve been able to make a 
difference through great ideas 
such as recycling at our store 
and even the environmentally 
friendly design of our store.”
Morecambe is now setting its 
sights on the Green Apple Built 
Environment Awards in February.

Pssst!
Who’s in the news 
near your store?

PENRITH
Penrith hero Barnaby 
Garcia was praised 
by the Ambulance 
Service when he gave 
first aid after leaving 
work to a man who’d 
collapsed in the street. “We’re 
tremendously proud of Barnaby,” 
said his colleague, Alison Morton. 

SALTBuRN By THE SEA  
Andrew Chadwick and Campbell 
McGill took the scenic route from 
their store in Saltburn by the Sea 
to Whitby, a footsore 16 miles away! 
Their walk raised £140 for Hand on 
Heart, which will supply emergency 
cardiac equipment to local schools.

HOLyWOOD 
EXCHANGE 
Holywood 
Exchange’s Gordon 
Evans took the 
high road for 
charity when 
he climbed 
Ben Nevis 
in just two 
and a half 
hours. By 
raising 
£210 for 
Guide 
Dogs, he 
must have 
felt on top 
of the world!
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Place, after completing a 10km run along the sea front!  Penrith: A local college’s jazz band got Penrith into the party spirit, as they helped them to celebrate the 
store’s first birthday!  Sherburn Depot: Health specialists shared their expertise with hundreds of colleagues at the depot during a hugely popular Health Week!

Rye Park
November has quickly become the 
traditional time to show off your ‘soup 
strainers’ and ‘chevrons’, and the team at 
Rye Park certainly played its part in this 
year’s ‘Movember’ appeal.

Ten colleagues grew moustaches to 
raise awareness of the fight against male 
cancer. However, the results were decidedly 
mixed, as Claire Hope explained.

“The moustaches ranged from 
schoolboy wisps to fully grown handlebars,” 
she said. “My favourite belonged to Steve 
Kent. His moustache came out grey even 
though he has a full head of dark hair!”

One colleague, Perry Lampwell, 
managed to raise £245 through his effort. 

“They were really supportive of each 
other, and let each other know when things 
were getting ‘untidy’,” added Claire. “I know 
they’re all hoping to do it again next year.”

Amazing Basingstoke

Your colleagues, 
your news!

RATHER DASHING 
Steve Kent, Paul Drake,  
Carl Harrow and Steve Norbury.

They’re keen to be green

’Mo’ problem

Morecambe 
colleagues pick 

up our ‘Green 
Retailer of the 

Year’ award.

STAR PR AMBASSADOR AWARD
NATIONAL WINNER: Jayne Dix from King’s Lynn.
We are recognising Jayne this issue, due to her fantastic work at King’s 
Lynn. She got some great coverage in various local newspapers to 
celebrate the store’s 40th birthday. Nice work Jayne!



Spotlight: New services
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At your fingertips
Our goal is to deliver £20 billion extra sales by 2020, so here we spotlight 
two new and exciting digital services that will help us on our journey. We also 
report on the trials of Mobile scan & go, just one of the ways in which we’ll be 
making our customers lives easier every day using the latest technology.

COlleAgue’S  
vieW: 
 “I’ve had a hardback copy of C J Sansom’s 
Dominion on my desk unread for months, 
because it’s too heavy to carry on my train 
journey to and from work. The colleague 
offer gave me the incentive to download 
my first-ever ebook so I’ve finally started 
reading it on my iPhone! It’s opened up a 
whole new world to me!” – Mavis Sarfo, 
Holborn store support centre

EASIER TO CARRY: 
Colleagues Emma Brewster 
and Mavis Sarfo weigh up 
the benefits of our new 
eBooks service compared 
to a traditional hard copy.

16 journal

Five easy steps to buying  
your ebook 
1. Go to www.sainsburys.co.uk/ebooks 
2. Register
3. Purchase your ebook – or choose from 
thousands of free titles that are also available
4. Download the free app
5. Start reading on your smartphone  
or tablet!
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At your fingertips

We use smartphones to talk to our friends, email people and 
take photos, so it’s hardly surprising that customers appreciate the 

opportunity to shop using them as well. 
Mobile scan & go allows Nectar customers to scan items on their 

smartphone and pack as they shop. They can then pay as they do now at either 
our manned or self-scan tills, but without the need to unpack and scan the items 
again – making the process simpler and reducing waiting time at the checkout. 

Customers also benefit from the ability to control their spend as they can see 
a running total as they shop.

Mobile scan & go is being trialled in Tadley, Bethnal Green Local and 
Clerkenwell Local, with over 650 active customers and still growing. 

A further trial this year will also offer customers the choice to pay directly 
on their smartphone too, rather than through our tills.

“We’re always looking for ways to make our customers’ lives easier 
every day,” said Luke Jensen, Holborn store 

support centre. “Our innovative Mobile 
scan & go technology is fantastic for 

those people who want to manage 
their family’s budget in a different 

way, or for those who want a 
really quick experience 

instore.”

COlleAgue’S vieW: 
“It makes shopping much easier, not 
having to unload everything at the till. I use 
my mobile for everything, and we’re seeing 
lots of older people using the service too. 
This is the way forward, it’s nice to be the 
flagship for it.” – Jacquie Robe, Tadley

Mobile 
scan & go

Know a film buff who simply must have the latest 
releases the instant they’re available? Then point 
them in the direction of our new entertainment 
digital video service, arriving this spring. 

They’ll be able to buy, rent, download or live 
stream their favourite blockbuster films and TV 
shows from the comfort of their armchair!

Initially available on PC and Mac, the service 
will follow shortly with dedicated apps on 
smartphones, tablets, internet connected 
TVs, games consoles and handheld devices – 
meaning you can watch what you want, when 
you want!

“You can even start watching a film on one 
device, pause and then resume on another from 
the point you left it, giving full flexibility on how and 
when you watch your favourite titles,” explained 
Will Paton, Holborn store support centre. 

COlleAgue’S vieW: 
“If I decide to watch a film, I want to watch 
it right away. Our new service is great as it 
allows you to pay for each film you rent or 
buy, rather than paying a subscription fee 
regardless of whether you’re using the service. 
And because we have an existing relationship 
with film companies through our sale of DVDs 
and Blu-rays, we’ll be able to watch the latest 
films sooner than on digital subscription sites. 
I can’t wait!” – Jeff Meddemmen, Holborn store 
support centre

Digital viDeo
“The service is competitively priced, with 

no subscription required, customers and 
colleagues will also earn Nectar points on 
every purchase.”

FILM BuFF: Jeff 
Meddemmen appreciates 
the speed and choice of our 
new digital video service.

SCANTASTIC: 
Josephine 
Simmons, 
Holborn store 
support centre, 
trials the system.
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ebooks
With more than seven million books flying off 

our shelves each year, we’re one of the 
largest booksellers in the UK. 

So, we know our customers 
like a good book and they 
can now download the 
latest titles from our online 

entertainment site.
“We’ve listened to our tech-

savvy customers and launched 
eBooks by Sainsbury’s in the 

UK in January,” said Sharon 
Nightingale from our eBooks 
service. “Our customers can 
now buy, download and read 

thousands of ebooks on 
their smartphones and 
tablets.” 
Colleagues were given 

a sneak peek at the new service 
with the opportunity to download 
one of 10 bestselling ebooks free 
of charge before Christmas. More 

than 1,000 of you gave the quick and easy 
service a whirl. 

And don’t forget, colleagues still get their 
discount on all purchases through  
www.sainsburys.co.uk/ebooks



Spotlight: Energy efficiency
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Proud to be green
W

elcome to one of 
our most energy-
efficient stores yet. 
Our brand new store 

at King’s Lynn Hardwick is a 
brilliant example of our 20x20 
Sustainability Plan in action – and 
a great way for customers and 
colleagues to see first-hand what 
we’re doing to help our planet.

It’s the most energy-efficient 
store per square foot and, through 
innovative technologies such 
as solar panels on the roof and 
Ground Source Heat Pumps under 
the car park, it also generates the 
most amount of renewable energy 
on site.

Take a look at the artist’s 
impression of our new store 
opposite, and check out just some 
of its great features.

Natural refrigeration (CO
2
) 

is being used to run the chillers 
and freezers at King’s Lynn 

Hardwick, helping to reduce the 
store’s carbon footprint by 33%. 

Our wider 20x20 target is to 
reduce our carbon emissions 

by 30% by 2020 and 
50% by 2030.

TO fInd OuT mOrE abOuT Our cOrPOraTE rESPOnSIbILITy TarGETS and THE 20x20 PLan, TaKE a LOOK On WWW.j-SaInSbury.cO.uK

1,000 solar panels on the roof 
generate around 5% of the store’s 
annual electricity usage, while roof 

lights make the most of  
natural daylight.  

Solar technology

carbon footprint 

Less packaging means 
less carbon emissions. Our 

plan is to cut our own packaging 
by half by 2020, compared to 

2005.  We have achieved a 23.4% 
reduction since 2005 and reduced 

it by 6.4% in 2011/12 through 
things like the introduction of 

milk bags and netting on 
British apples and 

pears.

Smarter packaging
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We’ve achieved a 99% 
decrease in construction waste 

going to landfill. We are already a zero-
food-waste-to-landfill business and all of our 

edible surplus food is donated to charities, like 
FareShare and FoodCycle. All our paper, plastic 

packaging, wood and food waste that’s no longer 
fit for human consumption is recycled or put to 
a positive use. We also provide comprehensive 

recycling facilities for customers for mixed paper 
and card, mixed glass, mixed plastics, mixed 

cans, textiles and small waste electrical 
and electronic equipment (WEEE).  

TO fInd OuT mOrE abOuT Our cOrPOraTE rESPOnSIbILITy TarGETS and THE 20x20 PLan, TaKE a LOOK On WWW.j-SaInSbury.cO.uK
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Rainwater harvesting 
and other water-saving 

measures enable King’s Lynn 
Hardwick to reduce its mains water 
usage by 50%, something we aim 
to achieve in all stores by the end 
of the financial year 2012-13. Low-
flush toilets, waterless urinals and 
percussion taps (which switch off 

themselves) are also being 
fitted in all stores.

We’ve reduced 
carbon emissions 
by more than 50% 

compared to a store we 
would have built in 

2005/06.

Waste not, want not

Water usage did you know?

 

The store’s structure is made 
of sustainable wood, providing 

natural insulation. This means 
it requires around 30% less heat 
to keep the store at the perfect 

temperature. Also, under the car park 
there’s a Ground Source Heat Pump 
that will tap renewable energy from 
deep underground providing energy-
efficient heat for the store. We were 

the first in Europe to use this type 
of technology!

Innovative heating



Feature: Tell Justin
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50,000 ideas later
How Rachael Spragg thought up our milestone Tell Justin 
suggestion, and received a special award from Justin!

R
achael Spragg knows 
how to keep a secret, and 
her discreet idea thought 
up on the counter in 
Macclesfield has become 

the 50,000th suggestion received 
by our Tell Justin scheme since it 
started in 2004. 

That resulted in an invitation 
for Rachael to visit Holborn store 
support centre to mark the milestone.

“To generate 50,000 suggestions 
is an amazing achievement by our 
colleagues, and shows that they 
really can make it happen,” said Amy 
Wallis, from the Tell Justin team. 

“But we don’t want to stop there. 
Your ideas could have a major 
impact on our business, so we’re 
keen for even more of you to send in 
your great suggestions during 2013!”

Team leader Rachael Spragg 
trains our counter colleagues in 
Macclesfield. The team often has to 
take platter orders from customers 
planning surprise parties – and 
Rachael’s idea will now ensure that 
we won’t be letting the cat out of 
the bag!

Thanks to Rachael, when 
customers order a platter, colleagues 
will be able to tick a box to highlight 
the need to proceed carefully.

“We had one close call, when a 
colleague called a customer but the 
lady didn’t know anything about 
the order or the party!” explained 
Rachael. “I wanted everyone to know Blasts from the past

Tell Justin suggestions are often 
held up to colleagues at Our 
Conference as shining examples. 
Here are some big ideas!

Great spot 
Charles Cook, Clifton Down, told 
Justin that the previous colour 
used on the packaging for our 
aubergines made them harder 
for customers to spot in the 
bottom of the crates. Thanks to 
Charles, a green crate lining was 

introduced outside of the  
British season, and a Union flag 
lining used during the British 
Flag season. 

Robust solution 
Amie Buck, Attleborough, told 
Justin we should improve the 
packaging for our basics frozen 
chicken. It kept splitting and up 
to £35,000 was being lost each 
year due to wastage. A new, 
more robust bag was introduced.

when it was a surprise, so that if 
we make a follow-up call, we can’t 
accidentally speak to the  
wrong person.” 

Rachael was invited along to 
Holborn store support centre in 
December to receive a special  
Tell Justin award.

During the visit, she spoke to 
Elizabeth Villiers, from the Food 
Services team, about the changes 
being made to the platters leaflet in 
2013, thanks to her suggestion.

She also met Justin, who 
presented her with a certificate and 
an engraved pen. 

“I thoroughly enjoyed the trip to 
Holborn,” Rachael added, “and it’s 
been really brilliant to put my  
store on the Sainsbury’s map of 
good ideas!”



Feature: Best for food and health
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5alive
A 

new year often brings 
with it a desire to eat 
more healthily and save 
money. We aim to be the 
best for food and health – 

that’s why we’re proud of the healthy 
options that are featuring across 
some of our key ranges in the first 
months of the year. 

Here are 15 tasty treats  
that will also help you get 2013 off  
to a healthier start! 

Here, the Journal offers you 15 
tasty ideas for eating more healthily 
in 2013 using just some of our great-
value products. 

And we asked Sudbury colleagues 
Alison Steed, Joe Buthelezi and 
Kayleigh Gray to give you the verdict 
on their favourites. 

1 
200ml of basics 
fresh apple juice, 
(1 litre, 75p) will 
provide one of 
your 5-a-day. 

Alison said: “I must 
like this, I’ve got it in 
my fridge at home!”

Half a can of 
our basics 

tomato soup 
counts as 

one of your 
5-a-day. 

HEALTH 
MINDED:
Sudbury 
colleagues Alison 
Steed, Kayleigh 
Gray and Joe 
Buthelezi check 
out some of our 
new healthy 
options.
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3My Goodness! 
Spicy chicken 
Arrabbiata (350g meal 

pots, £2.50). British marinated 
chicken breast pieces in a fiery 
chilli, tomato and pepper sauce 
with penne pasta.

4 be good to yourself 
Spinach and ricotta 
cannelloni (£2.20). Fresh 

egg pasta rolls with spinach and 
ricotta on a tomato sauce, topped 
with béchamel and grated cheese 
– and only 349 calories! Kayleigh 
said: “This tastes really cheesy, 
which is a surprise. I will definitely 
choose this healthier option in 
future; in fact I’m going to have it 
for tea tonight!” 

5Deliciously Balanced 
Beef casserole (400g, 
£3). Slow cooked 

marinated British beef in a 
savoury red wine, mushroom 
and lentil gravy accompanied 

with rosemary and garlic roast 
potatoes, cabbage and carrots. 

 6For a traditional taste 
with a twist, why not try 
our Deliciously Balanced 

Wiltshire ham in a parsley 
sauce with a carrot and sweet 
potato mash (400g, £3)?

7be good to yourself  
Honey and mustard 
dressing (260g, 99p). 

A great addition to any salad at 
only 14 calories per 20g serving, 
and it would go rather 
nicely with… 

8basics Crunchy 
salad (200g, 85p), 
80g provides one 

of your 5-a-day. Alison 
said: “I’m not keen 
on veg so I eat a lot 
of salads. I can really 
taste the mustard 
from the dressing 
and I’ve hardly used 
any of it. All the 
sweetness of the 
honey is there, too.”

 9 be good to 
yourself 
Piri 

Piri chicken 
sandwich 
(£2.80). Enjoy 
British chicken, 
chargrilled red pepper 
and onion, spinach and sweetcorn 
with piri piri dressing on white 
bread at only 285 calories.  
Joe said: “The piri piri is nice and 
spicy, which is perfect for me. This 
would be excellent for lunch when 
I’m at work.”

11 be good to yourself Very 
berry cheesecake (£1.10, 
two for £1.80). Something 

sweet for when a treat is called 
for, and it’s only 140 calories. 
Kayleigh said: “The berries are 
nice and sharp and the whole 
thing is so smooth. 
I will certainly 
be telling 
customers 
about this!”

2
My Goodness! 
Creamy Laksa 
chicken noodle 
soup (380g soup 
bowl, £3). Shredded, 
marinated British 
chicken breast 
and egg noodles 

in a creamy coconut soup with fresh 
spinach.  
Alison said: “There’s plenty of 
chicken to give you protein, 
plus lots of vegetables too. 
You can really taste 
the spices. I would 
definitely have this 
for my lunch.”

10 
be 
good to 
yourself 
Chicken 
korma 
and rice 

(£3.10). Joe said: “This is 
a real surprise. I thought 
something would have to be 
taken out in order to make it 
healthy, but I think it’s got 
just as much flavour as a full-
fat version.”

Add chopped, 

dried apricots 

and a sliced, fresh 

banana to your 

breakfast cereal to 

help towards your 

5-a-day.
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12My Goodness! Creamy 
smoked haddock 
risotto (380g meal, 

£3). Sustainable smoked haddock 
with spinach and peas in a silky 
Italian rice and white wine risotto.

13basics Vegetable stir fry 
(700g, £1).  
A sweet and crunchy 

vegetable mix that stirs up a 
treat. A typical serving provides 
one of your 5-a-day.

To suit all 
tastes…

We all realise we should 
eat healthily, but knowing 
where to start can be a bit 
of a minefield. Here’s a quick 
summary of just some of our 
ranges and campaigns that 
will help you on your way…

l Our basics range now includes 
550 affordable products – free 
from artificial flavours and 
hydrogenated fats – that can be 
used to create delicious family 
meals for less than you think. And 
many of the products in the range 
count as one of your 5-a-day.

l Our be good to yourself range 
is becoming even more relevant 
these days for our health-minded 
customers as it has reduced 
calories and/or fat, with many 
lines less than 3% fat. All ready 
meals in the range are 400 
calories or less, and you can even 
treat yourself to one of our chilled 
desserts as they all contain less 
than 200 calories. 

l Our new My Goodness! range 
offers food full of exciting flavours 
yet with controlled calories, 
fat, sugar and salt. Each meal 
is green or amber on the traffic 
light nutrition labelling system 
and provides at least one of your 
5-a-day. With British, Indian and 
Japanese options, these delicious 
dishes are also a source of, or high 
in, either protein or vitamin A. 

l For those of you who 
are monitoring your health 
more closely, our chefs and 
nutritionists have developed the 
new Deliciously Balanced range, 
which is on trial in 69 of our 
stores. The range features great-
tasting meals using healthier 
ingredients that offer you a 
good balance of protein, starchy 
carbohydrates and vegetables. 
Each dish provides at least two 
of your 5-a-day and is carefully 
controlled for calories, fat, sugar 
and salt. That means they’re 
always green or amber on our 
traffic light nutrition labelling 
system.

14
be good to 
yourself Mini 
houmous 
snack 
selection, 
(3x60g, £1.45). 

Kayleigh said: “These pots are so 
handy for a healthy snack!”

15 Try adding our basics 
Red berry mix (400g, 
£1.29) to your cereal as 

one of your 5-a-day. Joe said: “I 
tend to have chocolate cereal for 

extra flavour. I’d never think of 
adding berries to healthier cereal 
like basics Fruit and fibre to give 
it a sweet taste. It all works so 
well together!” 

Fresh, frozen, canned, dried and juiced fruit 
and vegetables all 

count towards your 
5-a-day, as do some root vegetables such 
as parsnips, turnips 

and swedes.

*All prices correct at time of going to press



Castlepoint
It was a very exciting – but 
very wet – river trip for nine 
Castlepoint colleagues, who put 
on their lifejackets, picked up 
their oars and took to the water 
on a visit to their Local Charity. 

The team has been raising 
money for the Pink Champagne 
Breast Cancer Dragon Boat 
Team. The team is based on 
the River Stour in Dorset and 
supports women who have been 
diagnosed with breast cancer, 
encouraging them to stay active 

by taking part in the sport. 
On the visit, colleagues got 

the chance to paddle the boat 
up the river – learning some 
tricky paddle manoeuvres along 
the way – before presenting the 
ladies with a cheque for £1,000.

“It was a really good laugh,” 
said Castlepoint’s Mat Tuck. 
“You had to concentrate hard 
to keep in rhythm with the beat 
of the drum. We have a great 
relationship with the charity 
and we’ve got more fundraising 
events coming up.”

An oar-some  
river outing

“It was  
a really  
good laugh”

Region 49
Father Christmas had some stiff 
competition this year – after Region 
49 colleagues decided to collect toys 
to give out as presents at a local 
children’s ward. 

PR Ambassadors from Upton, 
Prenton, Ellesmere Port and 
Neston appealed to customers and 
colleagues to donate the toys by 
buying them and placing them in the 

Our toy story 

collection trolleys at the end of  
the checkout.

Once the trolleys had been  
filled, colleagues made a visit to 
Arrowe Park Hospital in the Wirral  
to give out the presents. 

“It was great for all four stores  
to work together to do something 
really special at Christmas,” added 
Upton colleague Pat Percival. 
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Region 45: Well done to Tracy Allan from Region 45 who, after more than two years of very hard work, has passed her diploma in 
Occupational Safety and Health with a credit.  Rhyl: A fantastic £5,000 has been raised for the Royal British Legion through donations 

Chatterbox

£103
A pyjama day raised 
funds for Cannock’s 

Local Charity.

£1,000
the amount donated  

by colleagues to  
help a dragon boat  

racing team.

Your colleagues, your news!

The big numbers  
from your big stories.

Shout out
Baker Simon rises to the challenge 

After a bout of heavy rain, Emersons Green baker 

 and part-time fireman Simon Nash received an 

urgent call to assist with flood relief in the area. 

Simon volunteers for the Avon Fire and 

Rescue Service in Winscombe. He spent the 

day rescuing people who were stranded 

in their cars and houses – and colleagues 

rallied round to provide cover for him  

at the store during a very busy time 

before Christmas. 

“Simon is an excellent colleague  

and we wanted to support him too,”  

said Tracy Cannard. “He loves his  

work with the fire service and  

he really is a local hero.”



Pssst!
Who’s in the news 
near your store?

Colleagues from Penarth Windsor 
Road Local did the honours recently 
when they went along to their Local 
Charity’s ‘Diverse Cymru’ Awards 
2012 and picked up an award on our 
behalf. 

The awards are set up every 
year by Diverse Cymru, a charity 
that supports people who are 
facing inequality in Wales. We 
were nominated in the ‘Excellence 
in Equality – Private Sector’ 

category for our work with 
FareShare and the Paralympics. 
The team from Penarth Local 
was invited to pick up the award 
because of their fundraising 
efforts for Diverse Cymru 
throughout the year. 

“I know all the colleagues involved 
are very proud of the work they’ve 
done for the charity,” commented 
Mark Collins, one of the colleagues 
who attended.   

CannOCk  
It would certainly save time in 
the morning, but that’s not why 
Cannock colleagues decided to 
come to work in their pyjamas 
on Christmas Eve.

after swapping their 
uniforms for dressing gowns 
and slippers, colleagues raised 
£103 for their Local Charity, 
Hibbs Lupus Trust. 

 “It was a lot of fun,” added 
colleague kerry Flint, “although  
it did get a bit chilly!” 
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instore by customers.  amblecote: Colleagues at Amblecote helped to raise over £500 for their Local Charity, INSIGHT, which helps carers in the area.   
norbiton Station Local: Norbiton Station Local has helped the Kingston Food Bank feel the chill by donating a Community Grant of £150 towards the purchase of a new freezer.

Penarth Windsor Road Local

area 72
For 10 years, Area 72 
colleagues have been 
working in partnership with 
Stephen Yip, head of the 
Liverpool charity KIND, to 
produce Christmas hampers 
for underprivileged families. 

Each year at Christmas, 
Stephen orders around 
£30,000 of stock from 
convenience stores in the 
area to make the hampers, 
and last year was no 
exception. 

Darren Boothroyd, Area 
72, received the order and 
worked with a team of 
colleagues to make sure the 
products were taken to the 
depot and delivered on time.

“Everyone always works 
so hard to deliver the very 
best service for Stephen,” 
said Darren. “It’s great to 
help such a worthwhile cause 
and I know the families really 
appreciate it too.”

and the winners are…

RUGBY  
50 Shades of Grey was one  
of the more intriguing items 
that Rugby’s Dominic Zeall and 
Paul Floyd from Holborn store 
support centre were asked 
to find as part of a guided 
shopping experience. 

The pair were blindfolded 
and given a guide and a 
shopping list in order to raise 
the profile of Guide Dogs in  
the local area. 

Your colleagues, your news!

Colleagues from South Wimbledon 
Station Local were joined by new 
customers, volunteers and children 
from their new Local Charity for an 
action-packed store opening.

The ribbon was cut by 
volunteers from CHASE Shooting 
Star, a charity that provides 
support for families with a child 

facing a life-limiting condition. 
Afterwards, colleagues and 

customers had their pictures  
taken with the Paralympic torch, 
while kids from the charity 
encouraged customers into the 
store – and even got the chance  
to sugar their own doughnuts  
in the bakery!

They’re open
for business

GRAND OPENING
Local children cut the ribbon on 
South Wimbledon Station Local.

A decade of 
dedication

“It was a lot of fun!”

South Wimbledon Station Local
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“As a dad of four, I know how important it is to get kids active and keep them healthy. 
My happiest memories have always involved being active, whether I was running round in the 
garden with my dad or just kicking a ball about with friends. I’m really proud to be a part of 

the Active Kids scheme, helping to make sure even more children take part this year, giving 
them a more active childhood, which I hope will stay with them for life.” – David Beckham

 O
ne of the ways we’re helping kids to get 
active is through our Active Kids Scheme, 
which is back for 2013! Look out for our new 
advertising campaign, which launches on 
February 26th, featuring our very own Active 

Kids Ambassadors, David and Ellie.
Through the scheme, customers can collect vouchers 

that schools and organisations can redeem against cooking 
and active equipment and experiences.

Until May 22nd, customers can collect Active Kids 
vouchers from all our main stores, Local stores, petrol 
stations and with groceries online deliveries. One voucher is 
earned for every £10 spent at all main stores and for each 
£5 spent at Sainsbury’s Locals.

We’re also incredibly proud of our involvement in 
inclusive sport in the UK. Not only did we sponsor the 
London 2012 Paralympic Games, we’ll continue to support 
the British Paralympic Association all the way to the 2016 
Paralympic Games in Rio. 

In addition, we’ve just launched Active Kids For All, our 
brand new teacher-training programme, through which we’ll 
be investing £1 million towards inclusive PE and sports in 
schools. The money will support teachers as they develop 
the skills and confidence they need to get young disabled 
people involved in sport. 

So why not be inspired to get your kids more active in 
2013? Read the stories of colleagues (opposite), as they 
share their own memories of their active childhood…

We all look back fondly on the days we spent as kids out on our bikes, playing hide and 
seek or climbing trees in the woods. We believe an active childhood is so important, 
because it not only leave us with lovely, happy memories, it also shapes the people we 
become as adults.

An active 
childhood  
stays with you



Spotlight: Active Kids
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Daphne Messinger, 72 
Market Harborough

“When I was a kid, I used to go over to 
the local playing fields in our village 
to join the boys playing cricket. I used 
to lose track of the time so my mum 
always had to come looking for me 
at bedtime. We also used to tie rope 
between two barns in the village and 
play tennis all day long. I just loved 
being outside and being active.”

Q&A

Helen Buck, 52 
Holborn store support centre

“I was hugely into sport when I was 
young. I played netball and hockey 
and then got into cross-country 
running in a big way when I was 
11. I gained a big group of friends 
and running was a huge part of my 
youth. I still try to run at least once 
a week. Running has helped me to 
be physically fit, but it also makes 
me feel more energised and alert, and it clears the mind of 
any stress. This campaign rings very true with me.”

Jess Connolly, 18
Market Harborough

“I started horse riding when I was 
five and I got my own horse at 15. 
One summer holiday, I remember my 
friends and I went horse riding to the 
local sailing lake, and we jumped in 
for a swim! I loved horse riding as I’m 
quite small and was never very good 
at ball games at school. I still ride 
every single day and it remains a big 
part of my life.“

Louise Walsh, 40
Market Harborough

“When I was a kid, we went 
everywhere on our bikes. I 
remember once when my twin 
brother and I were about eight, he 
rode his bike down a big hill and I 
thought “I can do that”. I copied 
him, but fell flat on my face and 
ended up with lots of scrapes!”

Our youngest colleague, Ryan 
Turner (16) from Watchmoor Park, 
met and interviewed inspirational 
teenager Ellie Simmonds on set 
as she filmed our Active Kids 
TV advert.

Tell me about your active childhood 
memory
I hated being bored and loved being 
outside with my friends. When I was 
about eight, we would make dens out 
of wood and sticks and sneak things 
like blankets and cushions out of the 
house to go in it. You have such great 
imagination when you’re young so we 
literally used whatever we could find. 

How has your active childhood 
shaped the person you are now?
I had so many friends in the cul-de-
sac where we lived. I was always out 
playing with them. It made me really 
sociable and confident as we were 
all different ages. As a child, I was 
so active and into everything from 
swimming to dancing. 

Why is Active Kids 2013 so 
important?
It’s so important to keep the London 
2012 legacy going. Kids got so 
involved in the Games and took away 
so much inspiration – and they now 
have heroes to look up to. Active Kids 
will help to get them involved in sport 
themselves, providing them with 
amazing equipment so they can try a 
wide range of activities. 

l Read the full interview with Ellie 
on www.mysainsburys.co.uk.

To find out more about Active Kids, visit www.sainsburys.co.uk/activekids



Wellingborough
Gemma Haycock from Wellingborough has 
a right royal claim to fame. She’s performed 
at the Royal Variety Show before the Queen 
alongside Pudsey the dog! 

Gemma joined Pudsey and her close 
friend, Ashleigh Butler – who won ITV’s 
Britain’s Got Talent last year – in a routine 
called ‘That Dog Can Dance’. But she reckons 
it wasn’t easy being in front of the huge 
audience at the Royal Albert Hall in London.

“I had to keep my head down,” said 

Gemma. “I knew that if 
I looked out and saw all 
the people watching I’d 
just run off the stage with fright!”

But there were some other benefits  
to mixing with the stars on the night... 

“Our dressing room was opposite  
One Direction and I got to meet them. Then 
Cheryl Cole wanted to meet Pudsey and  
so we had a chance to talk to her too. It  
was an amazing experience and one I’ll  
never forget.”

Your colleagues, your news!
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King’s Lynn: Twenty-nine long-serving colleagues at King’s Lynn have clocked up an impressive 893 years of service between them, since the store 
opened 40 years ago.  Edenthorpe: Aspiring stars at Edenthorpe definitely had the X-Factor, after colleagues dressed up like their musical idols for their 

Chatterbox

Holborn
Just before Christmas, our Customer Service and Colleague team at 
Holborn store support centre was hitting the shops and snapping up the 
latest bestsellers.

But instead of curling up to read them by the fire, they donated them 
to their Local Charity, Body & Soul, which looks after children affected 
by HIV. 

Through the charity, colleagues asked the children what they wanted 
to read most, with requests ranging from Rachel Wells’ That’s not my 
teddy, to Roald Dahl’s The Twits.

One hundred and twenty three books were then hidden inside a giant 
cracker, just in time for the children to enjoy their Christmas party!

Your colleagues, your news!

Book smart

Shout out

400
trees planted in one  
hour, with the help  

of Swadlincote  
colleagues. 

 pipers fed by  
Chipping Norton.

50
The big numbers  
from your big stories.

Many happy returns! 

It seems only yesterday that HR Shared Services became  

a reality. But since starting in 2007, our HRS colleagues have 

moved to their new home at Manchester store support centre 

and  grown into HR Services as we know them now.

To celebrate their fifth birthday in November, the centre got 

together and enjoyed a team buffet. By making it an optional dress-

down day, they also raised £122 for their Local Charity, Wood Street 

Mission, which supports disadvantaged local families in Manchester 

and Salford.

Nick Speight, HR Services, said: “In five years, we have grown 

from a team of six with a brilliant idea, to a thriving, bustling team 

of 200 colleagues, working hard to support our stores  

and provide a fabulous service to our colleagues  

and candidates. Here’s to the  

next five years!”

Gemma’s got talent!

RUBBING 
SHOULDERS

Gemma 
Haycock 

(left) with her 
close friend 

Ashleigh 
Butler, winner 

of ITV’s 
Britain’s Got 

Talent.

Did you know?
Some of our HR Services colleagues  

have been with us since the start.  
Pictured anti-clockwise:  

Alan Day-English, Ivor Jones,  
Melanie Looby, Sue Kelly,  

Tracy Thornton and  
Thomas Wilson.



Pssst!
Who’s in the news 
near your store?

BLEtcHLEy
the children of Water Hall School 
near Bletchley are eating heartily 
after colleagues helped to arrange  
a community Grant of £500 
towards the school’s Kids cook 
café. the café encourages pupils  
to make healthier food choices. 

HODDESDON   
Hoddesdon got into the christmas 
spirit this year, with each 
department thinking of something 
special to do inspired by the 12 
Days of christmas. 

For example, on the first day 
the Fresh team gave a turkey to a 
colleague (although not a partridge), 
and on the fourth day the HR team 
(or our ‘four calling birds’) sang 
carols in front of the store.

cHIPPING NORtON
the old phrase ‘paying the piper’ 
has new meaning after chipping 
Norton colleagues supported a local 
pipe band. 

through a community Grant, the 
store fed 50 pipers with sandwiches 
to sustain them while they raised 
money for the Royal British Legion 
by playing in local train stations.
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Christmas lunch.  HR Services: HR Services hosted its first-ever coffee morning recently and raised over £150 for Macmillan Support, which helps those affected by cancer.   
coventry SSc: Colleagues have been inspired to get active for 2013! As part of the wellbeing agenda, they have been encouraged to cycle, as well as join walking clubs and local gyms!

Digging for victory!

Stevenage
Santa Claus must have made an 
extra stop this year by visiting 
Stevenage’s Local Charity, the 
Linkage Group’s 71 club. 

But it was our colleagues who 
made the real difference as they 
gave £600 worth of presents 
to the club’s members, who 
are mostly adults with learning 
difficulties.

The gifts were given out at  
the club’s Christmas party and 

proved a big hit. 
“They were so surprised,” 

recalled Carla Wheatley.  
“And we received so many 
donations that we were able  
to give three presents to each 
club member.

“My daughter and I have 
been volunteering there every 
Wednesday. Sainsbury’s support 
can make a huge difference to 
such a small charity that does so 
much good for people.” 

Christmas all 
wrapped up

   “Sainsbury’s support can make a  
huge difference to such a small charity  
  that does so much good for people.”

A TRUE PRESENT
Carla Wheatley and her daughter 
with Cedric and Paul from the 
Linkage Group’s 71 club.

Huntingdon
Watch out for Linda Bradbury, our  
highly skilled customer service  
assistant from Huntingdon.

After 20 years of intense training, 
Linda has achieved her Master Belt  
in the Korean martial art of Tang Soo  
Do, one of only three women in  
Europe to do so.

“I achieved my belt at the same  
time as my husband, Steve,” she said. 
“We were presented with a ceremonial 
sword by our Grandmaster, who then 
‘knighted’ us with it.

“As part of my test, I had to fend  
off three fully-grown men at once and 
I’m only five-foot tall. It’s a real honour 
and I’m over the moon.”

Swadlincote
Sharp-eyed viewers of BBC TV’s 
Countryfile may have spotted some of 
our colleagues on screen recently. 

Four Swadlincote colleagues 
teamed up with the Region 36 Youth 
Forum and the Woodland Trust to help 
hosts John Craven and Julia Bradbury 
plant trees at the Queen Elizabeth 
Wood. 

They were taking part in the Tree 
Planting Challenge, part of a Jubilee 
Woods project, which saw 400 trees 
planted in just one hour. The challenge 
helped move the Trust further towards 
its goal of planting six million new 
trees in the UK.

A BIG HIT



WIN!
Take a break

Enjoying a nice hot cup of freshly-brewed coffee are: 
Sam Johnston, Brookwood. 
Yvonne Venables, Bath. 
M Neil, Berryden Road. 
Parisa Eighteen, South Woodford. 
Christine Martin, Mansfield. 
Isabella Paolini, Westcliff Hamlet Court Local. 
Eileen Milner, Haydock Depot. 
Clive Burrow, Holborn store support centre. 
Deborah Pearless, Hythe. 
Janet Hamson, Heaton Park.

Prizes, puzzles and more...

W hat’s small, fast and 
red all over? Only 
this brand-new Acer 

Aspire One netbook!
With help from our Red 

Nose Day partners 
Maltesers®, we’re 
giving away one of 
these great new 
computers to one of 
our T-shirt trendsetters 
– just pop on your 
colleague Red Nose Day 
T-shirt and a Red Nose to enter.

£5 from each colleague 
T-shirt sold will go towards 
your fundraising total.

All you have to do to give 
yourself a chance of winning 
is send in a photo of yourself 
wearing the colleague Red 
Nose Day T-shirt and a Red 
Nose at work doing the most 
creative fundraising you can 
think of, and we’ll pick the 
most imaginative.

There are also five runner-
up prizes of chocolate 
hampers filled with lots of 
Maltesers® goodies to be won.

EMAIL: thejournal@44communications.co.uk  
POSTCARD: send your answer, your name and your  

store name to: ‘Journal Competition’ c/o the Journal,  
44 Communications, Somerset House, 

Clarendon Place, 
Royal Leamington Spa, 

CV32 5QN 

  Get your entries in!
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Congratulations to Shahid Gulzar Sheffield Ecclesall Road Local
the lucky winner of our cleaning 

hamper competition featured in 
the last issue.

An Acer Aspire 
One netbook

Well done to all the winners of 
our Tassimo coffee machine 
competition in our previous issue.

Everyone’s 
a winner!Everyone’s 
a winner!

To eNTer, 
simply upload a picture of 

yourself fundraising instore 
while wearing our colleague 
red Nose Day T-shirt AND 

a red Nose onto  
www.mysainsburys.co.uk 

or email 
thejournal@44communications.co.uk 
or post to ’Journal Competition’ c/o 
the Journal, 44 Communications, 
Somerset House, Clarendon Place, 
royal Leamington Spa, CV32 5QN

Competition closes on 
March 29th



We’ve taken a closer look at some of the features from 
this issue. Can you name each one of them from these 
zoomed-in pictures? 

Word fit

Word 
wheel

e

Desert Island 
DoWNLoADS

X EA

You must fit all the words 
into the grid. Once the grid 
is complete, re-arrange the 
letters in yellow squares to 
form the name of a country.

Make as many words as you 
can from the wordwheel. You 
must use the centre letter in 
each word. You cannot use each 
letter more than once per word. 
The minimum number of letters 
in a word is four. There is at 
least one word which uses all 
the letters. No plurals, proper 
nouns or names are allowed.

This issue, we talk 
to Robert Power 
from Holborn store 
support centre 
about his personal 
favourites.

Book
Rod: The 
Autobiography, 
by Rod Stewart, 
(£9.99). 
“I once met 
Rod so I know 
what sort of 
interesting, varied 

and outrageous life he has led. A 
riveting read.”

Film
Lord Of The 
Rings Trilogy 
[Sainsbury’s 
Exclusive Slim 
Edition Blu-Ray], 
(£10). 
“For only a tenner 

you get all three classic films, each 
of them truly spectacular with 
something for everybody.”

Album
Celebration Day 
[CD, DVD and Blu-
Ray Digipack], Led 
Zeppelin, (£19.99).
“This is a great-

value album as you get to watch 
and hear it however you choose.”
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A closer look…

3 letters
DEE
EAR
HOB
LIE
NOT

ORE
ROT
SAW
TAR
TEA
USE

5 letters
ABETS
ALTER
ATTIC
BEARD
BERTH

BLADE
BREED
CHIME
CRAWL
DECOY
DERBY

EARLY
ERICA
ESSAY
EXIST
EXTRA
HEAVY

ITEMS
LUSTY
PLANE
ROTOR
SWEEP
SWEET

TITLE
• The film, book and album 
are available from www.
sainsburysentertainment.co.uk. 
The Badger Poacher’s Choice Ale is 
available from www.sainsburys.co.uk

Luxury item
Badger Poacher’s Choice 
Ale 500ml (£2.15). 
“On a desert island 

nothing would pass 
the nights better than 
a few of these with 
a good film or book. 
My verdict: A gutsy 
ruby ale that is well 
matched with a hearty 
game pie or a tangy 
mature cheese.” 

r
tt

c
c

h
a

i

Answers:
Word fit: Lithuania.  Word wheel: Architect.
A closer look: Page 9, Page 27, Page 36.



Mailbox
Tell us all about what’s going on...
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TELEPHONE: 01926 888776EMAIL: thejournal@44 communications.co.ukTEXT FREE TO: 80800 – start  your text with ‘JOURNAL’.

WRITE TO:The Journal, 44 Communications,Clarendon Place,Royal Leamington Spa,CV32 5QN.

Dear Journal,
Two of our favourite colleagues here 
at Pinhoe Road, Ann and William Bird, 
have just celebrated their 57th wedding 
anniversary!

The happy couple has been with us 
instore for ten years, after moving here 
from Zimbabwe, where they were living.

We asked them what the secret was 
to their successful marriage, and Ann 
said,“It’s a lot of give and take.” So we 

Two Birds  
of a feather

Dear Journal, 
I was lucky enough to meet Tulisa 
Contostavlos at Ponteland before 
Christmas! 

We’ve all seen Tulisa shoot to 
fame as a singer with N-Dubz, and 
more recently as a judge on  
The X-Factor. We’re now seeing 
her as a regular instore, along 
with her partner, Newcastle United 
defender Danny Simpson. 
Vicki Mains, Ponteland

Celeb spotters

Much better in all weathers

Splashdown!

Bangers and smash

Dear Journal,

Dear Journal,

I would like to tell you about my 
unusual hobby of stock car racing. 
I’ve been involved with racing 
since I was a child, and last year I 
was lucky enough to be given the 
opportunity to race myself. 
The aim of the sport is to nudge 
cars out of your way, and get to the 
front of pack, even if you have to 
bash your way through. 
Despite a few scrapes over the 
years (and a few write-offs) I’ve well 

On the evening of December 22nd, 
my car lost power on the M6 in 
terrible weather conditions when 
travelling from Chester to Yorkshire.

I went to the café in Bamber 
Bridge to purchase food and warm 
drinks for my children. The café 
was closed, but Moyra Wilson 
came over to me and said we were 
not to worry and that it was OK to 

stay where it was warm.
Later, Ian McGawley, the Deputy 

Manager, came over and asked if 
we needed some hot water for our 
baby’s bottle. 

I just want to express huge 
thanks, as a few kind words were all 
it took to reassure my partner and 
I that we were safe and well. What 
wonderful customer service and a 
credit to Sainsbury’s. 
Jennifer Podmore, customer at 
Bamber Bridge

Even celebrities are Living 
Well For Less! Here are 
the famous faces you’ve 
spotted instore around the 
country!

I met Olympic bronze medalist 
Tom Daley at the start of 
December. He was kind enough to 
pose for some photos!

Tom won his first Olympic 
medal in the 10-metre platform 
diving during London 2012.  
He took time out of his busy 
schedule to visit us instore as 
part of a fundraising event with 
Plymouth Diving School.
Mark Wolf, Marsh Mills

I just thought I’d share with you this 
picture of myself taking part in the 
Tenby Boxing Day Swim. The annual 
event on the south coast of Wales 
saw 600 brave souls stampede into 
the freezing-cold sea to raise money 
for good causes.

As you can see, I dressed up as an 
Olympic boxer and even managed 
to clinch the adult fancy dress prize! 

Despite the cold, I had a fantastic 
day and raised over £120 for our 
Local Charity, the Paul Sartori 
Foundation, which offers specialised 
care for those coping with a life-
limiting illness. 
Lorraine Jones, Tenby

gave her some flowers!
Everybody instore wishes them well.

Carole Clarke, Pinhoe Road

Dear Journal, 

Dear Journal,

and truly caught the racing bug.
As it’s my first full season this year, 
I’m also raising money for Cancer 
Research UK along with our Local 
Charity, the Linkage Group’s 71 
Club, which caters for adults with 
learning difficulties.
Keith Organ, Stevenage
l See what else Stevenage store 
has been doing for its Local Charity 
on page 29.
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Ourpeople Keeping you up to date 
with your colleagues

Long service 
celebrations

2012

Last Autumn, over 1,100 
colleagues celebrated 
their long service at one 

of our dinners held in Bristol, 
London, Birmingham and Leeds. 
The dinners were smaller and 
more intimate occasions, which 
meant colleagues could spend 
more time catching up with 
old friends as well as having 
the chance to make some new 
ones too! Colleagues also had 
the opportunity to have their 

photographs taken with Justin 
and other members of the Board. 

Amongst the colleagues 
that attended, Dawn Bray 
from Colchester celebrated 
an amazing 53 years’ service 
alongside Anthony Heath from 
Reading, Doreen Fenwick from 
North Cheam, Martin Herridge 
from Surbiton and Robert Erskine 
from King’s Lynn, who’ve all 
completed a fantastic 45 years 
service.

At each event, a colleague 
celebrating long service had the 
opportunity to look back at how 
life and Sainsbury’s has changed 
over the years, with Darren 
Noonan speaking at Bristol, 
Colin Adesokan in London, Alan 
Gowans at Birmingham and Tracy 
Quayle at Leeds.

Congratulations to all of our 
colleagues who have reached a 
long service milestone during the 
year.

Colleagues could 
spend more time 
catching up with old 
friends as well as 
having the chance 
to make some new 
ones too! 

45 YEARS’ SERVICE: 
Martin Herridge.

45 YEARS’ SERVICE: 
Robert Erskine.

45 YEARS’ SERVICE: 
Anthony Heath.

45 YEARS’ SERVICE: 
Doreen Fenwick with 
husband Harry Fenwick.

53 YEARS’ SERVICE: 
Dawn Bray.



Retirements
Kathleen Allen, Bexleyheath  
(9 yrs). Jean Archer, Islington (29 yrs). 
Rosemary Bailey, Emersons Green 
(13 yrs). Terance Bailey, Emersons 
Green (13 yrs). Ann Baldassarre, 
Fairfield Park (18 yrs). Gurdip Bansal, 
Woolwich (27 yrs). Mary Bates, 
Sleaford (28 yrs). Julie Benyon, Red 
Bank Road (24 yrs). Mradula Bhatt, 
Golders Green (22 yrs). Dorothy 
Bland, Crystal Peaks (25 yrs). Annice 
Bowler, Keyworth Local (17 yrs). 
Jacqueline Brace, Thorley (25 yrs). 
Raymond Bradding, Apsley Mills (13 
yrs). Janet Broad, Hempstead Valley 
(32 yrs). John Broadbent, Halifax (4 
yrs). Judith Brundin, Kidlington (9 
yrs). Jacqueline Bunkin, Broadcut 
(36 yrs). Kathy Burch, Orpington (22 
yrs). Val Burnell, Leamington (20 
yrs). Pamela Butler, Nuneaton (27 
yrs). John Careless, Springfield (4 
yrs). Maureen Cawley, Kilburn (28 
yrs). Barbara Clack, Archer Road (25 
yrs). Sheila Clarke, Cwmbran (11 yrs). 
Carol Clifton, Leeds Headingly (3 
yrs). Susan Clifton, Sittingbourne (21 
yrs). Marion Combstock, Washington 
(20 yrs). Eileen Conroy, Alphington 
Road (7 yrs). Richard Cowsill, 
Eastleigh (12 yrs). Sheila Cullander, 
Sedlescombe Road (26 yrs). Pauline 
Cummins, Burpham (22 yrs). Ann 
Cundy, Kempshott (15 yrs). John 
Davis, Waltham Point Depot (14 yrs). 
Elizabeth De Lucchi, Southend on 
Sea Southchurch Road Local (10 yrs). 
Catherine De’ath, Dome Roundabout 
(14 yrs). Yvonne Draper, Farlington 
(40 yrs). Mary Drysdale, Cameron Toll 
(21 yrs). Myra Duncan, Newton Abbot 
(1 yr). Sandra Elcombe, Dartford (4 
yrs). Joan Evans, Andover North (17 
yrs). Lynda Farley, Portsmouth (36 
yrs). David Flack, Dome Roundabout 
(8 yrs). Peta Fowler, Tadley (13 yrs). 
Sandra Foxton, Uxbridge (34 yrs). 
Katherine Freeman, Hampden Park 
(25 yrs). Leonora Gardiner, Pinner 
(25 yrs). Colin Gaul, Pound Lane 
(4 yrs). Brian Geer, Ferndown (14 
yrs). Lesley Jea Gibbs, Bath (40 
yrs). Linda Girling, Queens Road 
(23 yrs). Marilyn Godson, Arnold (13 
yrs). Susan Graham, Torpoint (17 
yrs). Linda Grant, Keighley (12 yrs). 
Reginald Gray, Pound Lane (23 yrs). 
Dorothy Green, Marshall Lake (20 
yrs). Carol Green, Wimbledon (22 
yrs). Manjit Grewal, Barkingside (11 
yrs). Malcolm Groves, Castle Court 
(16 yrs). Jane Gunn, Hampden Park 
(15 yrs). Susan Hambleton, Southend 
(23 yrs). Jennifer Hamilton, Lewes 
Road (25 yrs). Jim Hartgill, Holborn 
store support centre (39 yrs). Peter 
Hawkins, Rayleigh Weir (41 yrs). 
Muriel Hennigan, Huddersfield (30 
yrs). Pamela Hillman, Melksham (8 

yrs). Keith Hodges, Wood Green (14 
yrs). Jacqueline Hodges, Lordshill 
(33 yrs). Susan Hornby, Ellesmere 
Port (22 yrs). Elizabeth Humphries, 
Chertsey (7 yrs). Delaine Hunnam, 
Godalming (20 yrs). Lynda Hunter, 
Rugby (6 yrs). Valerie Hunter, 
Springfield (21 yrs). Bernard Hurren, 
Rye Park Depot (13 yrs). Susan Inness, 
Heyford Hill (5 yrs). Ann Iredale, 
Durham (12 yrs). Hazel Jackson, 
Keighley (26 yrs). Ronald Jeggo, 
St Albans (11 yrs). Doreen Jerrim, 
Lordshill (27 yrs). Barry Jordan, 
Stevenage (5 yrs). Linda Joy, Hadleigh 
Road (16 yrs). Janet King, Aylesbury 
(25 yrs). Sylvia Larkin, Crystal Peaks 
(25 yrs). Edward Leggett, New Barnet 
(24 yrs). Pauline Lennon, Swindon 
(14 yrs). Lynda Lusher, Brighouse 
(14 yrs). Christine Marshall, Arnold 
(5 yrs). Jack Martin, Crystal Peaks 
(6 yrs). Benita Martin, Torquay (9 
yrs). Doreen Maule, Coldhams Lane 
(25 yrs). Maureen McIntyre, Bexhill 
(10 yrs). Margaret Metcalfe, Fosse 
Park (20 yrs). Maxwell Middleton, 
Thornhill (8 yrs). Sandra Middleton, 
Thorley (25 yrs). David Miles, Tadley 
(5 yrs). Frank Mitchell, Apsley Mills 
(14 yrs). Susan Moore, Sale (15 yrs). 
Catherine Morrice, Straiton (10 yrs). 
Marion Morris, Guildford (36 yrs). 
John Munro, Brookwood (10 yrs). 
Glenys Murray, Rhyl (19 yrs). Yvonne 
Neale, Amblecote (12 yrs). Emlyn 
Newman, Blackpole (9 yrs). Victoria 
Mary Parris, Sedlescombe Road (21 
yrs). Jasvant Patel, Merton (23 yrs). 
Joseph Peet, Haydock Depot (11 yrs). 
Carole Penaluna, Falmouth (3 yrs). 
Shila Phillips, Farnham (29 yrs). 
Barbara Phillips, Waltham Cross (11 
yrs). Margaret Plunkett, Pound Lane 
(19 yrs). Pari Rahi, Merton (23 yrs). 
Carol Reeder, Brookwood (8 yrs). 
Linda Reeves, Bretton (28 yrs).  
Linda Robinson, Saltburn (32 yrs). 
Richard Rogers, Bamber Bridge (9 
yrs). Ann Roud, Leamington (21 yrs). 
Helena Sanderson, White Rose (15 
yrs). Irene Sandford, Alphington 
Road (26 yrs). Malcolm Sargent, 
Kingsway (3 yrs). Anita Seaman, 
Great Yarmouth (10 yrs). Peter 
Seeley, Harpenden (7 yrs). Maureen 
Shepherd, Clifton Down (12 yrs). 
Margaret Sherwood, Ripley (7 yrs). 
Jacqueline Smeulders, Ilford (31 yrs). 
Leslie Smith, Newbury (14 yrs). Lynda 
Smith, Chesterfield (21 yrs). Diane 
Southby, Fairfield Park (18 yrs).  
Eunice Spraggs, Bridgemead (22 
yrs). Marie Stainsby, Whitehouse 
Farm (20 yrs). Michael Stevens, Rye 
Park Depot (8 yrs). Patricia Stevens, 
Torquay (19 yrs). Christina Stevenson, 
Kirkcaldy (15 yrs). Iris Terrell, Taunton 
(26 yrs). Sandra Thacker, Hornchurch 
(16 yrs). Bernard Third, Dundee (11 
yrs). Jennifer Thubron, Durham (22 

yrs). John Tuckett, Denton (34 yrs). 
Margaret Vaudrey, Hampden Park 
(30 yrs). Linda Walker, Sutton Park 
Local (18 yrs). Christine Wenham, 
Lyons Farm (11 yrs). Geoffrey Wheeler, 
Haydock Depot (15 yrs). Margaret 
Whelan, Kingsway (25 yrs). Helen 
Whitby, Arnold (13 yrs). Carol Ann 
Whitehead, Tamworth (27 yrs).  
Janet Whiteley, Warlingham (8 yrs). 
Judith Widdicombe, Dartmouth (4 
yrs). Raymond Wilkins, Burpham (23 
yrs). William Winton, Sedlescombe 
Road (9 yrs). Graham Worley, 
Ferndown (17 yrs). Carol Wright, 
Leamington (20 yrs). David Wright, 
Leamington (12 yrs). Christopher 
Wright, Alphington Road (3 yrs). John 
Yarranton, Barnwood (7 yrs). Patricia 
Zuber, Romford (30 yrs). 

Long service  
25 years
Jeanette Absolom, Calcot. Dianne 
Adams, Telford. Mark Adams, 
Biddulph. Baljit Ahluwalia, Slough. 
Kirsty Allen, Halifax. Judith  
Allison, Heyford Hill. Irene Angell, 
Chippenham. Maria Archer, Braintree. 
Brenda Appleyard, Newcastle under 
Lyme. Peggy Appleyard, Crystal 
Peaks. Lynda Ascott, Altrincham. 
Philip Atherton, Stockport. Ian 
Atkinson, Dronfield. John Atkinson, 
Team Valley. Ken Atkinson, Calcot. 
Beverley Attwood, Blackheath. 
Michelle Austin, Hempstead Valley. 
Shirley Ball, Crystal Peaks. Yasmeen 
Barker, Chertsey. Nicholas Barnes, 
Stevenage. Grace Barrett, Coldhams 
Lane. Damasciana Barreto, New 
Barnet. Hayley Barrie, Locksbottom. 
Kim Barry, Merton. Brenda Barton, 
Horsham. Sylvia Bassett, Mere Green. 
Stuart Batchelor, Rye Park Depot. 
Marianne Becker, Canvey Island. 
Vanessa Beesley, Bitterne. Susan 
Bennett, South Ruislip. Debbie 
Beynon, Wimbledon. Constance 
Binge, Hornchurch. Dorothy Bland, 
Crystal Peaks. Jean Bode, South 
Ruislip. Sandra Bostock, Kempshott. 
Sarah Bournes, Bridgemead. Richard 
Boyes, Osmaston Park. Jacqueline 
Brace, Thorley. Sonia Bramble, 
Islington. Stuart Briggs, Croydon. 
Christine Broadhurst, Kilburn. 
Steven Brooks, Tonbridge. Gary 
Browne, Eltham. Shelia Browne, 
Ladbroke Grove. Lorraine Brownless, 
York. Rita Brownsett, Derby 
Westfield. Michael Browett, Castle 
Vale. Mandy Buckingham, Lee Green. 
Elaine Burns, Kettering. Maureen 
Butler, Wolverhampton. Neil Butler, 
Rayleigh Weir. Elizabeth Button, 
Stanway. Cora Byrne, Tottenham.  
Lyn Cadmore, Tewkesbury.  
John Cahill, Beckenham. Lynda Cain, 

Kempston. Andrew Cairns, St Clares. 
Edward Callcut, Biggleswade. James 
Campbell, Barkingside. Angela 
Canham, Alphington Road. Pam 
Carson, Acocks Green. Anthony 
Carter, Crayford. Dawn Carter, 
Wakefield Marsh Way. Darren Case, 
Camden. Sharon Chambers, Holborn 
store support centre. Carolyn 
Chandler, South Ruislip. Sandria 
Channon, South Ruislip. Angela 
Chant, Bury St Edmunds. Sylvia 
Chapman, Crystal Peaks. Elizabeth 
Charles, Alperton. Lynda Checkley, 
Bracknell. Wendy Checkley, Bletchley. 
Jill Chinnery, Newbury Park. Mukesh 
Chitroda, Selly Oak. Barbara Clack, 
Archer Road. Lorraine Clapp, Worle. 
John Clark, Camberley. Hester 
Clayton, Newbury. Philomena 
Cleland, Newry. Helen Clowes, 
Macclesfield. Eileen Coen, Coventry. 
Michael Colledge, Leeds Headingley. 
Michael Collins, Washington. Richard 
Collins, Holborn store support centre. 
Andrew Colvin, Holborn store support 
centre. Anna Coogan, Southport. 
Diane Cooksey, Eastleigh. Carmel 
Cotton, Blackpole. Jillian Coulter, 
Woolton. Sarah Coward, Crystal Peaks. 
Susan Crosbie, Wednesfield. Alison 
Croxon, Leicester. Chris Cullen, 
Stevenage. Linda Cullimore, White 
Rose. Sylvia Cummins, Bitterne. 
Glynis Currall, Worle. Patricia Curtis, 
Hornchurch. Michael Cuthbert, 
Stamford. Karen Dagnall, Birkenhead. 
Karen Dalfsen, Calcot. Stella Dalton, 
Heaton Park. Susan Dansey, 
Chislehurst. Rosemary Darlington, 
Hempstead. Matthew Davidson, 
Muswell Hill. John Davie, Clacton on 
Sea. Lesley Davies, Thornhill. 
Margaret Dempsey, Chislehurst. 
Denise Davis, Tewkesbury. Jennifer 
Dawes, Wolverhampton. Gillian Day, 
Kempshott. Adrian Dennison, 
Lancaster. Kay Denton, Newbury. 
Stephen Dickinson, Farlington. 
Sandra Dingley, Redditch. Helen 
Dobson, Hampton. Carol Doherty, Kiln 
Lane. Jillian Dooley, Lancaster.  
Linda Dove, Sedlescombe. Margaret 
Ducker, Court House Green. Angela 
Dudman, Andover North. Mary Duffy, 
Oldham. Simon Dunleavy, Durham. 
Susan Early, Wolverhampton. Diane 
Edwards, Wolverhampton. Mark 
Edwards, Harringay. Kwadwo Efah, 
Chiswick. Julie Ellis, Holborn store 
support centre. Stephen Everley, 
Bexhill. Joan Fairest, Crystal Peaks. 
Cecelia Fairey, Hitchin. Carol Farley, 
Milton Keynes. Lesley Farmer, 
Tewkesbury. Rachel Faulkner, 
Morecambe. Jane Fellows, 
Wolverhampton. Linda Fells, 
Chingford. Lynette Fenwick, Worle. 
Pauline Fickling, Stanway. Helen 
Fisher, Wolverhampton.  
Ronald Fisher, Rye Park Depot. Alison 
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Fiske, Chislehurst. Michael Flello, 
Pontllanfraith. Michel Fordham, 
Warren Heath. Denise Fox, Calcot. 
Jayne Fox, Redditch. Jeff Freeman, 
Holborn store support centre. Lorraine 
Freeman, Zone 2. Denise Fry, Bath. 
Lorraine Fryer, Wolverhampton.  
Rita Furniss, Worksop. Lisa Garrett, 
West Green. Linda Garvey, York. 
Maria Gaudio, Sidney Street. Yvonne 
Gibbons, Canterbury. Munira Girach, 
Fosse Park. Debbie Gittens, 
Kidderminster. Jacqueline Glen, 
Murrayfield. Jennifer Goatley, 
Chessington Local. Christine Godfrey, 
Hornchurch. David Gordon, Chiswick. 
Beryl Goss, Ilford. Henry Grala, 
Holborn store support centre. David 
Grayson, Lytham St Annes. Anna 
Greaves, Selly Oak. Ian Greenall, 
Tamworth. Lesley Greenwood, Red 
Bank Road. Pamela Greenwood, 
Crystal Peaks. Pauline Greenwood, 
Bradford. Anne Gregory, Crystal 
Peaks. Patrick Hall, Redhill. Diane 
Hammond, Wakefield Marsh Way. 
Audrey Hamrogue, Region 43.  
Judith Hancock, Hanley. Sharon 
Hannington, Hempstead Valley. 
Pauline Harding, Locksbottom. Jean 
Harfield, Coldhams Lane. Jacqueline 
Harris, Debden. Steven Harris, 
Maypole. Michael Harrison, Wakefield 
Marsh Way. Jane Hart, Milton Keynes. 
Julie Hart, Hayes. Gillian Harte, 
Reading. Tracey Hartley, Wakefield 
Marsh Way. Janet Harvey, Stafford. 
Ann Hatton, Aylesbury Store. Patricia 
Hawkins, Hanley. Janet Haylett, 
Longwater. Janet Heal, Chippenham. 
Dena Heggs, Peterborough. Jennifer 
Hens, Wallington. Anna Herbert, 
Ladbroke Grove. Marilyn Hester, 
Hitchin. Val Hills, Hunstanton. Susan 
Hindle, Colchester. Susan Hodsdon, 
Coreys Mill. William Hogan, Chiswick. 
Mark Holland, Warwick. Paul Honour, 
Whitstable. Sandra Hoose, Chester. 
Marisa Hopkins, Calcot. Francis 
Horner, Alton. Julia Houckham, 
Orpington. Linda Ifould, Chichester. 
Dilys James, Pontllanfraith. Eileen 
Jenkinson, Kingsway. Ashley 
Jennings, Holborn store support 
centre. Denise Johnson, Crystal 
Peaks. Denise Jones, Winterstoke 
Road. Gloria Jones, Winterstoke Road. 
Lynne Jones, Wolverhampton. 
Nicholas Jones, Eastleigh. Rebecca 
Jones, Worle. Ingeborg Jowett, 
Moortown. Juliet Kane, Christchurch. 
Nalini Kanabar, South Ruislip.  
Janet Kavanagh, Bath. Craig Keegan, 
St Albans. Christine Kelleher, Bath. 
Martin Kember, Sidney Street.  
Mary Kenny, Doncaster. Martin 
Kilsby, Welwyn Garden City. Tracey 
King, Hempstead Valley. Wendy King, 
Crystal Peaks. Sylvia Larkin Crystal 
Peaks. Eileen Lee, Chatham.  
Carol Legge, Perton. Fiona Logan, 

Blackhall. Adrian Long, Badger Farm. 
Marion Lilley, Crystal Peaks. Jackie 
Lindley, Crystal Peaks. Alvina 
Llewellyn, Tewkesbury. Michelle 
Lloyd, Kidderminster. Valerie Lydon, 
Washington. Craig Macwilliam, 
Cockermouth. Parveen Malik, Pinner. 
Patricia Manning, Chaddesden. 
Steven Mather, Stockport. Rita 
Martin, Kings Mall. Sharon May, Bath. 
Carol Maynard, Redhill. Anne-Marie 
Mcfarlene, Wakefield Marsh Way.  
Dee Mcgowan, Penge. Sharon 
Mckeeman, Calcot. Kenneth Mckie, 
Holborn store support centre. Sandra 
Middleton Thorley. Yvonne Middleton, 
Crystal Peaks. Stephen Millar, 
Basingstoke Depot. Alex Millman, 
Shorehead. Prafulla Mistry, Wood 
Green. Karen Moore, Thanet. Lynda 
Mozley, Derby Westfield. Christine 
Murphy, Crystal Peaks. Rosemary 
Nicklin, Wolverhampton. Shaun 
Norris, Queens Road. Shirley O’Brien, 
Stoke on Trent. Tracey O’Leary, 
Coventry. Sheila O’Malley, Coldhams 
Lane. Melanie Morgan, Holborn store 
support centre. Sharon O’Nions, 
Farnborough. Sandra Osborne, 
Bishopthorpe Road Local. Glen Owen, 
Enfield. Jennifer Owens, Hempstead 
Valley. Philip Pain, Holborn store 
support centre. Margaret Park, 
Alphington. Kundan Patel, South 
Ruislip. Minaxi Patel, Wandsworth. 
Veena Patel, South Ruislip.  
Pauline Peach, Talbot Heath. Anne 
Peacock, East Mayne. Nola Peel, 
Wolverhampton. Joyce Pegram, 
Eltham. Christine Pendle, Pinhoe 
Road. Ann Percival, Archer Road. 
Paula Perry-Smith, Redhill. Lesley 
Pickard, Bretton. Elaine Pickstock, 
Hanley. Urmila Popat, South Ruislip. 
Barbara Poppy, Pepper Hill. Penny 
Povey, Upton. Susan Ratcliffe, 
Hempstead Valley. James Richford, 
Queens Road. Julia Rigby, Lancaster. 
Eileen Riley, Cobham. Andrew 
Roberts, Crosby. Brenda Roberts, 
Tewkesbury Road. Sian Roberts, 
Chester. Caroline Robinson, Watford. 
Linnette Robinson, Nine Elms. Tracy 
Robinson, Lewes Road. Helen Roles, 
Denton. Dawn Rowlands, Kingsway. 
Wendy Royal, Sheffield The Moor. 
Indu Sagar, Surbiton. Karen Sales, 
Crystal Peaks. Cathy Saunders, 
Holborn store support centre. Paul 
Savage, Dorking. Angela Scott, 
Burton on Trent. Steven Scriven, 
Wakefield Marsh Way. Graham 
Shadbolt, Bramingham. Craig Shaw, 
Archer Road. Susan Shipton, 
Canterbury. Marie Shrubsole, 
Bexleyheath. Julie Siayn, 
Bexleyheath. Kevin Simpson, 
Lancaster. Annette Sims, Bybrook. 
Debra Sladen, Kingsway. Susan 
Smale, Bretton. Eva Smalling, 
Oldbury. Alexandra Smith, Milton 

Keynes. Christine Smith, Coldhams 
Lane. Margaret Smith, Canvey Island. 
Nita Soma, Fosse Park. Judith 
Spalton, Tamworth. David Sparkes, 
Harlow. Pamela Speid, Nine Elms. 
Pearl Spence, Calcot. Rosa Spinell, 
Kempston. Martin Stevens, Cromwell 
Road. Neil Stokes, Uxbridge.  
Pamela Stout, Team Valley. Susan 
Talbot, Crystal Peaks. Rosemary 
Tarrant, Wallington. Mark Tate, 
Newcastle Under Lyme. Denise 
Thomas, Southport. Thomas Tickler, 
Sydenham. Marilyn Tilford, 
Whitstable. John Toone, Morden. 
Annette Turner, Taunton. Kathryn 
Umney, Wakefield Marsh Way. Sandra 
Valks, Newbury Park. Paul Venables, 
Elstree Depot. Michelle Verney, 
Newbury. Susan Vickrage, Kingsway. 
Wayne Vidler, Balham. Amanda 
Waddington, Crystal Peaks. Gillian 
Walker, Kempston. Jill Walker, Crystal 
Peaks. Elaine Walton, Wakefield Marsh 
Way. Mary Wan, Bramingham Park. 
Sharon Ward, Kempshott. Colin 
Weaver, Chippenham. Robert 
Western, Chippenham. Jean Whiffen, 
Bishop Stortford. Gillian White, North 
Cheam. Ann Williams, Warren Heath. 
Elaine Williams, Newbury. Linda 
Williams, Bexhill. Patricia Williams, 
Crystal Peaks. Patricia Wilson, 
Wakefield Marsh Way. Paul Wiseman, 
New Barnet. Joan Wood, Tewkesbury 
Road. Janice Youngman, West Green. 

Long service  
40 years
 
Lesley Anderson, East Mayne. 
David Carter, Chingford. Jean 
Cropper, Beeston. Paul Dixon, Ely. 
Sylvia Fontana, Orpington. Stephen 
Ford, West Hove. Lesley Gibbs, 
Bath. Keith Goring, Forestside. 
Robert Hamblin, Chippenham. 
Diane Manning, North Cheam. 
Michael Moseley, Walthamstow. 
Karen Pope, Spring Bank Local. 
Phillip Prytherch, Winterstoke 
Road. Maureen Roberts, Luton.  
Pat Wildash, North Cheam. 

Promotions
Graham Allen, London Arnos Grove 
Local. Dean Blunt, Rugby. Dale 
Burridge, Holborn store support 
centre. Shaun Cheesman, Holborn 
store support centre. Terry Collins, 
Basingstoke Depot. Brendon Dodd, 
Leek. John Farren, Sheldon Square 
Local. Gemma Goodacre, Coventry 
store support centre. Tim Histed, 
Holborn store support centre. Chris 
Hockham, Purley Way Store. Shady 
Issa, Wood Green. Thevarajah 

Kandeeban, London Euston Station 
Local. Timothy Lennox, Holborn 
store support centre. Graham 
McNulty, Kimberley. Sarah Miedziak, 
Cheltenham, Bath Road Local. Kirstyn 
Mitchell, Willesden Green Local. 
Andrew Mullings, Holborn store 
support centre. Ruth Musetti, Forest 
Hill. Ruwan Nanayakkara, Holborn 
store support centre. Matthew 
Newbury, Clapham Park Kings Avenue 
Local. Leigh Nicholls, Exeter. Rebecca 
Parish, St Andrews Market Street 
Local. Stuart Purdy, Winchester. 
Shelly Roberts, Holborn store 
support centre. Lukasz Romanowski, 
Clapham Common. Darren Sinclair, 
Holborn store support centre. Gillian 
Taylor, Holborn store support centre. 
Adam Thompson, Bournemouth Road 
Local. Caroline Vickerstaff, Holborn 
store support centre. Stuart Ward, 
Wood Green. Tracey Ward, Stapleford 
Local. Alex Wellspring, Southsea 
Albert Road Local. David Wheeler, 
Holborn store support centre. Louise 
Wilkinson, Holborn store support 
centre. Martin Wilkinson, Holborn 
store support centre. Irfan Zulfiqar, 
Cornhill Local. 

Obituaries
Merrick Ball, 59, Haydock Depot  
(11 yrs). John Butler, 71, Christchurch 
(5 yrs). Jennifer Byrne, 54, Newry  
(5 yrs). Liam Chidlow, 23, Rugby  
(8 yrs). Sam Cook, 19, Kidderminster 
(1 yrs). Jacqueline Dunham, 58, 
Rayleigh Weir (6 yrs). Anthony 
Faithful, 29, Hayes (1 yrs). Barbara 
Hamilton, 69, New Romney (11 yrs). 
James Harpur, 18, Hitchin (27 days). 
Christopher Harvie, 66, Rye Park 
Depot (22 yrs). Maureen Hasler, 
66, Stratford (21 yrs). Peter Hill, 61, 
Coldhams Lane (4 yrs). Jan Kettle, 
58, Hedge End (8 yrs). Linda Lister, 
60, Gosforth (5 yrs). Michael Mayes, 
63, Kings Lynn (5 yrs). Margaret 
Murray, 70, Braehead (8 yrs). Philip 
Murray, 56, White Rose (4 yrs). David 
Parr, 61, Rye Park Depot (10 yrs). 
Derek Robinson, 62, Wellingborough 
(2 yrs). Mavis Simmons, 69, Talbot 
Heath (5 yrs). Graham Sinclair, 
64, Garthdee Road (16 yrs). Susan 
Smith, 53, Welwyn Garden City  
(11 Months). Clive Stoodley, 62, 
Elstree Depot (25 yrs). Timothy Wall, 
23, Ferndown (5 yrs). Margaret Ward,  
57, Tunbridge Wells (6 yrs).  
Ivor Watts, 46, Blackpole (29 yrs).  
Ronald Wells, 62, Christchurch  
(7 yrs). Robert Weston, 47, Heaton 
(21 yrs). John Wilson, 66, Haydock 
Depot (10 yrs). Shirley Young, 54, 
Sittingbourne (12 yrs). 
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Our colleagues at Duval 
Leroy in France produce 
this champagne – we’ve 
worked with them for over 
20 years. They understand 
what our customers want 
from their champagne and 
work hard to produce a 
flavour that they’ll love. 

We visit Sandrine Logette-
Jardin (left) and the 
vineyard regularly to see 
how production is going 
and taste the champagne at 
different stages of maturity. 
Weather and soil conditions 
influence the taste of each 
year’s grapes. To keep the 
flavour consistent, we blend 
the latest harvest with up to 
30% of wine from previous 
years. We can also vary 
the small amount of sugar 
added after fermentation. 

Talking to BWS 
colleagues gives me 
a fantastic insight 
into what customers 
want from our wines. 
Customers often ask 
for advice instore, 
particularly if they’re 
buying a special fizz 
like this one. Our 
communication with 
store teams is really 
important, so they’re 
well informed and 
can help customers 
make the perfect 
choice for Valentine’s 
Day or any other 
occasion.

Back in London, I’m 
carrying out final 
quality checks on the 
finished product in 
our tasting suite. Most 
of our wine comes in 
screw-top bottles, but 
champagne doesn’t, 
which means it’s more 
technically demanding 
to produce. Poor 
corking can affect the 
taste or even cause 
the bottle to explode, 
so I check samples 
from different batches.

There’s also plenty of desk work in my job, and here I’m reviewing 
bottle images with Caroline Hunt. I draft tasting notes to go on the 
bottle label and liaise with our PR colleagues to recommend great 
wines for taste tests. We’re proud that Brut Rosé Champagne by 
Sainsbury’s has won industry silver awards. Point of sale that tells 
customers about wine awards and good ratings from critics really 
boosts sales.

A wine 
romAnce!
Emma Holland works with our suppliers to choose and blend 
our own-brand wines, including our favourite sparklers that 
are all set to fly off the shelves for Valentine’s Day. This year, 
she’s raising a glass to Brut Rosé Champagne by Sainsbury’s 
(£19.99), a deliciously fizzy tipple that’s going to be a top 
seller for February 14th. She explained how this award-
winning bubbly gets from the vineyard into the bottles on 
our shelves.

Spotlight: Valentine’s Day
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