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Quick word

InSIDe
In this edition of the Journal, some 
of the winners (P8 -9 and 12-13) tell 
us their stories. Plus, read about the 
top ten things we learned at the 
Conference on P4-5.

Just after the Conference, we 
announced that we’d reached our 

third milestone on the way to achieving our 2020 vision 
– passing £1bn of Groceries Online sales. Well done to all 
colleagues who have helped us to reach that target. On 
P6-7 we meet this issue’s guest editors, the Online team 
at Hoddesdon, and look at how our Online business has 
grown since its start. 

On the opposite page, you can read about how we’re 
launching a programme to help us save energy – there 
are lots of simple things that we can all do to help us 
become the UK’s ‘Greenest Grocer’, and demonstrate our 
value of Respect for our environment. 

04 TEN THINGS YOU NEED TO KNOW 
Highlights of the important messages 
and fun things that happened at this 
year’s conference.

06 THE BIG JOURNAL FEATURE
Our third 2020 milestone is in the bag, as 
we celebrate reaching an amazing £1 billion 
Groceries Online sales.

08 LOVE AWARDS
You loved them and so do we – find out 
about the big winners from this year’s 
lOve Awards.

10 WHY WE LOVE: October
Our colleagues at Hoddesdon show us some 
frighteningly good costumes, plus there’s 
news on Christmas ordering and our 
fabulous new Boutique make-up range.

12 YOU’VE GOT TALENT
How we’ve been nurturing some of our most 
talented colleagues, both on stage at Our 
Conference and within our stores and depots.

14 YOUR NEWS
Find out why it was plain sailing for West 
Cowes during the town’s annual regatta. 

16 YOUR NEWS
longwater go the distance in memory of a 
much-loved former colleague.

18 TAKE A BREAK
Your chance to win a mighty Toshiba 32-inch 
Tv, plus more fashion tips with Style SOS.

19 OUR PEOPLE

Our Conference in September 
showed us just how talented 
our colleagues are. From our 
fantastic We’ve Got Talent 
finalists to our LOVE Award 
winners, we’ve got a huge 
amount to be proud of. 

1970 – Managers from across the UK 
arrived in Brighton in January of this 
year to discuss decimalisation and 

how it would affect 
our stores. A little 
over a year later, the 
farthing, shilling 
and crown were 
all replaced.

2011 – Around 5,000 colleagues heard about our 2020 
vision of delivering of delivering £20 billion in extra sales 
by 2020. The new ‘Live Well For Less’ proposition took 

centre stage, and Gok unveiled his 
new collection. Colleagues got close 
to the action when British Paralympic 
athletes demonstrated a number of 
sports to showcase the London 2012 
Paralympic Games.

2008 – Colleagues as well as managers attended 
the event in Birmingham for the first time. The 
theme was ‘You Make The Difference’, underlining 

our values such as respect, 
individual responsibility and 
making a positive difference in 
the community – principles that 
still make us a Great Place 
To Work.

Timewatch – a look back to Our Conferences from times gone by 
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* Turn to page 4 for more news from Our Conference

HEAD FOR HEIGHTS: Sherborne’s Terri 
Plummer takes things to a new level for 
charity - see P17

Give us a C! Cannock colleagues get in line for the start of the day at Our Conference 2013 over a 
spot of breakfast. Find out more about the colleagues who inspired us, entertained us and made 
us feel enormously proud on the day - see page 8 for details.



The big question Hello

The Journal: What are the main things colleagues 
can do to reduce our environmental impact?
Paul: It’s really simple actions like pulling down the 
night blinds at the end of the day – we found that if 
they’re used properly they can really save us lots of 
energy. They keep stores warmer during the day too, 
because all the cold air hasn’t escaped overnight – 
this also means we use less heating too!

Closing doors in the loading bay or cold rooms will 
keep stores and depots warmer for the colleagues 
that work in them and save more energy. If we make 
small changes like these, we can all make a big 
difference together! 

The Journal: How does this week fit into our 
2020 vision?
Paul: Our vision is to be the most trusted retailer 
where people love to work and shop. As part of this, we 
aim to be the UK’s ‘Greenest Grocer’ and to reduce our 
carbon footprint (from electricity and gas use) by 30% 
which means saving energy where we can. This is a big 
challenge, but the involvement of all our colleagues in 
energy and sustainability is really important to help us 
achieve these ambitious goals.  

The Journal: What are we trying to achieve?
Paul: We’re launching our long-term programme 
to make energy saving and sustainability part 
of ‘business as usual’ for us all – and this is just 
the beginning! We want to make it really simple 
for everyone so they feel that they can make a 
contribution to help tackle climate change and 
support our local communities.
 

The Journal: We’re really committed to doing 
something about the environment; why is this 
so important?
Paul: We need to consider not only our own 
impact on the environment, but also that of our 
supply chain. We have a big role to play in helping 
our customers to make more sustainable choices, 
too. We believe we have a responsibility to all our 
colleagues, customers and suppliers – to do all we 
can to operate in a more sustainable way. Becoming 
more efficient and reducing our energy consumption 
now will help in the future, for example as the world’s 
natural resources start running out and therefore 
become more expensive. We’re already the biggest 
user of solar panels in europe and we’re using more 
green technology when we build our stores than 
our competitors.

Things have been 
changing at our Hoddesdon 
store. A new online team 
was set up in May and a 
complete store refit took 
place in July. Here, colleague 
George Georgio tells us 
how these changes have 
transformed the store – and 
what he thought of his first-
ever conference. 

How can we become the UK’s 
‘Greenest Grocer’?

we’re about to make a huge push to achieve our green targets – and we’re focussing 
on how every one of us can play our part in saving energy, and find out how it 
benefits colleagues and customers too. Paul crewe, our head of sustainability, 

energy & engineering, tells us why this is so important for our future.

This store has definitely been 
on a journey. I’ve worked for the 
company for 18 years and have 
been at Hoddesdon for nearly three. 
The refit has really transformed the 
store – there’s a new travel bureau, 
GM and clothing have grown in size 
and new shelving and freezer units 
have been installed. It’s given the 
colleagues and customers a big 
boost – it’s a real joy to work here. 

The new Online team are 
already part of the family. I 
always try and speak to the team 
every day when I do my rounds 
to find out how they’re getting 
on. They always make sure they 
involve the rest of the store in 
meetings and let us know how 
they’re performing too. It’s great 
to see that growth – it’s a very 
exciting time. 

Our Conference was amazing. 
I’d never had the chance to go 
before. It was great to see our 
colleagues from other parts of 
the business, and to hear first 
hand from Justin about how 
we are doing. We also cheered 
on Hoddesdon baker Craig who 
performed in the We’ve Got Talent 
final as one member of ‘Bake That’. 
Find out who won on page 12.
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Saving energy: Hythe’s Katie Worrall conserves energy by 
pulling down the night blinds in the chiller aisle.



04 Journal

Ten things
From Christmas decorations and handsets to personal development 
and trust, here are some highlights from Our Conference 2013. 

we learned at Our cOnference

We’ve come a long way since we launched our Vision 
and Values two years ago and we have a lot to be proud 
of. At the heart of that vision was trust, something 
that’s becoming increasingly important, and Justin put 
it at the heart of his opening message to the 5,000 
colleagues at Our Conference. 

“Sainsbury’s is not a business, it’s 157,000 people; 
it’s you. We are the proud inheritors of a seed that was 
planted in 1869 with our very first store. If John and Mary 
Sainsbury could look at what we’re doing today, they 
would tell us we are doing a pretty good job keeping up 
the vision they laid out – and that’s because of your talent 
and the contribution you all make every day.”

Stores received an early Christmas present from IT Director Rob 
Fraser in the form of new handsets. 
“You told us the handsets were getting too old, too slow and 
unreliable,” he said. “We have trialled a new handset this year and 
are going to replace the old ones in all stores. They’re smaller and 
lighter, but just as robust with a scanner on top.”

we’ll have a chance tO 
‘dIscOver saInsburY’s’

trust Is stIll at the 
heart Of Our vIsIOn

THeRe’ll Be neW 
HAnDSeTS FOR CHRISTMAS

We all make a difference to 
the business, but how can the 
business make a difference 
to us? To help us all be the 
best we can be – whether 
we’re looking to progress 
our careers, or just get more 
involved in the business or the 
community – Group HR Director 
Angie Risley announced a 
Discover Sainsbury’s week from 
10th November. 

She told colleagues: “Every 
colleague needs to have a 
chance to talk about their 
aspirations and ambitions for 
the future. You are going to be 
able to find out about all the 
wonderful opportunities to make 
you the best you can be.” 

You’ll find out more in the 
next Journal, out 1st November. 

We’LL Be DeCKinG 
oUT sTores WiTh 
neW DeCorATions
You told us that our old Christmas decorations 
weren’t that festive and didn’t last long enough. 
So this year, our stores will get a new set with 
a new look. There were cheers all round when 
Marketing Director Sarah Warby told colleagues: 
“We’ve been working on groovy new decorations! 
These festive characters will be everywhere; you 
can even put your head through some of them 
and have your photo taken!”



Journal 05

More and more customers are 
coming to us for their clothing, 
general merchandise and 
entertainment – and we’ve got a huge 
range of products that offer high 
street style at supermarket prices. 

At Our Conference, colleagues saw 
some great lines including a versatile 
and quality £30 tweed jacket and cast 
iron cookware, which is second only to 
Le Creuset in the UK. 

Look out for the festive red range 
coming out especially for Christmas.

CoLLeAGUes MAKe 
GreAT sWeATers
We’re on board with the Christmas jumper trend with three new 
designs from our own colleagues. 

The three winners of our jumper competition, (left to right) 
Dawn Trinder, Nantwich; Lesley Blundell, Morecambe; and Zara 
Billington, Stoke; will see their Bah Humbug, Rudolf and Santa 
designs instore from mid November.

We’ll TURn BRIllIAnT 
BASICS InTO MAGIC MOMenTS

We’ll be making changes to our 
customer service this year – inspired by 
the brilliant service at the Paralympic 
and Olympic Games. Helen Buck, 
our Retail Director, explained: “By 
getting the basics right – environment, 
engagement, easy exit and ‘everything 
I want’ – we can begin to create magic 
moments. That’s about listening to 
customers and being empowered to 
respond to their needs.”

frY-uPs just gOt healthIer
With 25% of the population having high blood pressure due to the 
salt in their diet, we’ve sourced Danish back bacon rashers with a 
whole teaspoon of salt removed. We’ll remove 25 tonnes of salt in a 
year from the UK diet. 

Judith Batchelar, Director of Sainsbury’s Brand, told colleagues: 
“We can help our customers to live well for longer, as well as living 
well for less.”

You’ll have seen some changes to our logo recently, and Marketing 
Director Sarah Warby explained why. 

“This feels more Sainsbury’s; it’s warmer and friendlier,” she 
said. “Orange is going to take centre stage, but when customers 
want a deal they will look for bright red; when there’s something 
new to say, it’ll be in blue. We’ve listened to your feedback, too, so 
colleagues will get new name badges.”

OUR LOGO’S GOT 
A FRESH LOOK

OUR lOCAlS ARe GOInG PlACeS
From our first Local in 
Hammersmith in 1998, we’ve 
expanded to more than 500 
stores and are opening two to 
three a week. 

Convenience Director Simon 
Twigger told delegates: “By 
2017, six million customers will 
shop with us every week, we’ll 
recruit 10,000 new colleagues 

and there’ll be 3,000 
opportunities for promotion. 

“We’re investing in our 
colleagues with a new 
dedicated training centre in 
London by Christmas. Small 
stores are a part of our 
heritage; that’s not something 
some of our competitors 
can say.”

Colleagues 
viewed some 
of the latest Tu 
styles during a 
special circus-
themed show. 

The Convenience 
team showcased 
some of its 
achievements 
during the event. 

we Offer hIgh 
street stYle at 
suPermarket 
PrIces



This month, we’ve passed £1 billion 
in grocery sales in the last 12 
months with Sainsbury’s Online. 
It takes us a fantastic step closer 
to achieving our overall 2020 
vision of £20 billion in extra sales. 

Online has been on an amazing journey 
since the launch of our Orderline in 1998. With 
over 10,000 colleagues now working directly 

It’s a massive number for us all to celebrate! Thanks to 
the hard work of our Online colleagues, we’ve grown 
the business incredibly fast, giving customers more 
choice and convenience than ever by delivering fresh, 
quality groceries to their doors. 

We’ve hit £1 billion online 

MATT WOODS, TeAM 
leADeR, SAID…
“I jumped at the chance of moving 
to Online when it launched here 
because I’m really interested 
in anything to do with cars and 
driving! From Hoddesdon, we run 
three vans and there can be up to 
10 Online shoppers at work instore 
at any one time. Monday is the 
quietest day and it gets busier as 
the week goes on. My job is very 
focused on meeting timescales and 
deadlines and I enjoy the challenge 
of that. There’s always a great team 
atmosphere here, too.”
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BIG 
NUMBERS

43.5 million 96%
Facts behind the figures 
for Sainsbury’s Online

IAn DIFFell, OnlIne 
DePARTMenT MAnAGeR, SAID…
“Thanks to our relatively new and small 
Online team here at Hoddesdon we send out 
an average of 320 online grocery orders a 
week. We get a big uplift at Christmas and 
in the autumn, because people like being 
at home as the nights get darker. Plus we 
deliver to quite a few schools and nurseries 
when the term starts. The most important 
thing in my job is communication – keeping 
everyone informed about how we’re doing, 
staying close to the store team and making 
sure the right people are in the right places 
at the right time.”

The total miles driven by our fleet last 
year – the equivalent of going to the 
moon 182 times!

The area of the UK that we deliver 
to. You can drive from Aberdeen to 
Land’s End without going out of 
Sainsbury’s Online coverage

What does it take to deliver an industry-leading online 
service that’s growing fast? We went to Hoddesdon to 
meet the colleagues who pick, pack and deliver our 
online groceries. 



We’ve hit £1 billion online 
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STeve COOK, OnlIne 
DRIveR, SAID…
“On a busy day I can drive 50 
miles and deliver to 20 homes. 
Loading the van in order is 
really important for staying on 
schedule. The first drop goes 
at the front and the last at the 
back, with even and odd house 
numbers on opposite sides. I love 
how friendly the online team 
here is, but I also enjoy being 
out on the road on my own. Our 
customers are friendly too and 
it’s always satisfying to give 
them extra help, like carrying 
shopping upstairs for older or 
disabled people.”

HAnnAH WADDUP, 
OnlIne SHOPPeR, SAID…
“Using a handheld terminal, I pick 
for up to eight orders at a time. A 
typical large order of up to 125 items 
can take an hour. I follow guidelines 
about packing, for instance keeping 
raw meat separate, but a lot of it is 
common sense. When our customers 
shop with us for the first time we 
phone to see what they thought of our 
service: we get a lot of nice comments 
about the quality of their shopping, 
which is fantastic. One brilliant thing 
about this job is the hours. 5am is 
a very early start, but we finish at 
9am and have the rest of the day to 
ourselves.”

for Online, we deliver from 215 stores – more 
than double the number we had in 2006. 

Richard Wilcox, Zone Operations 
Manager for Online, said: “We’re incredibly 
proud of reaching this, our third milestone 
towards our 2020 vision. Our Groceries 
Online business is growing by 16% each 
year, and we also achieve high levels of 
customer satisfaction.

“Much of that is down to the quality of the 
service that our Online colleagues deliver, 
instore and out on the road. All of this hard 
work has enabled us to offer one hour delivery 
slots, something that none of our competitors 
are able to offer nationally.

“Our customers also tell us we have the best 
drivers out of all the online grocery services. 
We’ve got a great team!”

“All of this hard 
work has enabled 
us to offer one 
hour delivery slots, 
something that none 
of our competitors 
are able to offer 
nationally.”

2.8 million 190,000421,600+
Units sold online in 2012 of our 
most popular item, Sainsbury’s 
semi-skimmed milk (2l)

The number of orders we 
regularly deliver to our 
customers each week

The number of vans 
based at Beckton, our 
largest online store

The number of vans out 
on the road nationally for 
Sainsbury’s Online
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Be the best you can be through the 
exciting and varied opportunities 
we can offer – that was one of the 
inspiring messages that colleagues 
brought back to their stores, depots 
and offices from Our Conference 2013.

“We want to be the most trusted retailer where 
colleagues love to work,” Angie Risley told them 
on the day. “For some, it’s about being promoted, 
progression, taking on more responsibility. For 
others, it’s about being the best you can be in your 
jobs, trying new things. And for some, it will be 
about the friendships you develop at work or by 
giving something back to your local community.”

Angie also announced that we’ll be holding a 
series of ‘Discover Sainsbury’s’ weeks from 10th 
november, where colleagues can learn about the 
opportunities and schemes that can help them in 
their careers. Watch out for more details in the next 
edition of the Journal.

And across pages 8, 9, 12, and 13, you’ll meet just 
a few of the amazing colleagues who took centre 
stage at Our Conference and showed that they are 
truly ‘the best we can be’. Here, we kick things off 
with a look at some of our lOve Award winners.

The BIG Journal feature

THE BEST 
 WE CAN BE

Alison Holt, deputy store manager, 
thinks that Trowbridge is a really 
great place to work. “The friendly, 
family atmosphere shines through 
and our customers love shopping 
with us,” she said. “everyone 
supports each other, so if one 
department is under pressure, 
another will step in and help. 

It’s a real 
team effort. 
I’m always 
astounded by the numbers of our 
colleagues who apply to be team 
leaders. We work hard with our 
young people and new colleagues 
to ensure they’ll make great 
leaders of the future.”

LOVE AWARD WINNER… STORE OF THE YEAR

LOVE AWARD WINNER… COLLEAGUES’ 
COLLEAGUE OF THE YEAR

Alec Kyriakides, head of quality, 
safety and supplier performance 
in own brand division, Holborn 
store support centre

“It’s very humbling to 
have been nominated.”

“I joined Sainsbury’s 21 years ago as 
a microbiologist, now I lead a team 
who work with colleagues across 
the business to ensure our own 
brand products meet all food safety, 
quality and nutritional standards 
– this includes doing regular tests 
to make sure our customers are 
getting exactly what they have 
paid for. I also deal with our serious 
product incidents like horsemeat 
and whilst this didn’t implicate 
Sainsbury’s, it was important to 

remain calm, establish all the facts 
and make sure our customers 
interests were always the first 
priority. If you always think about 
our customers’ expectations, you 
can’t go far wrong. Ultimately, what 
inspires me is knowing we’re doing 
what is right for our customers and 
our brand.”

“The whole store is buzzing 
about this award!”
Trowbridge

If you’ve got the talent, we’ll help you to nurture it – just like these amazing 
colleagues who took centre stage at Our Conference. Here, we speak to some of our 
lOve Award winners, while on page 12 we feature four more colleagues who’ve been 
given the chance to shine on stage or in their careers. 
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“I can’t wait to see where 
my journey leads me.”

“I feel honoured and 
proud to have this role.”

“When I started working for Sainsbury’s as a 
16-year-old student, I saw it as a weekend job. 
now, ten years on, I’m deputy manager and 
being given every opportunity to progress in my 
career. My part-time job became my career when 
I was offered a position as a trainee manager 
on the You Can Be scheme around 18 months 
ago. My managers in this area have been so 
supportive of me; they’re constantly pushing me 
in the right direction. When my store manager 
is on holiday, I am 
in charge of a £2.5 
million business; 
that is quite exciting 
for a 26-year-old.”

“Being PR ambassador for my store has 
made me grow as a person. My confidence 
now means I can talk to anyone; I even have 
lunch with the mayor! I work with my team 
to organise activities so we have fun instore 
and raise money for our local Charity. I don’t 
want to do something half-heartedly – I like 

to do it properly. My manager 
and colleagues are so 
supportive. I love to attend 
school breakfast clubs, 

which we support, and 
my colleagues are always 
generous with donations or 
anything else I need.”

LOVE AWARD WINNER… RISING STAR

LOVE AWARD WINNER… COMMUNITY CHAMPION 

Here are some more 
inspiring colleagues 
who caught our eye at 
Our Conference…

l Sarah 
Trowbridge 
has personally 
answered 1,000 

tell justin suggestions

l Duncan Shearer, 
Forestside duncan’s 
suggestion to cut packaging 
in the bakery will save 
£20,000 a year and earned 
him the tell justin award

l Sarah Nelson, 
SSC finance, 
personally inspires 
colleagues at 

wood green, earning her 
the store adopter of the 
year award

l ‘A year like no other’ 
team, colleagues from 
holborn store support 
centre received the lOve 
award for team of the year 
after their efforts last year 
on the Queen’s diamond 
jubilee celebrations and 
Paralympic events

Ben Maingard, Liverpool Bold Street

Barbara Gill, Burnley

more of 
the best

TURn TO PAGe 
12 FOR MORe 
InSPIRATIOnAl 
COlleAGUeS...In the spotlight: Ben 

Maingard receives 
his LOVE Award from 
Angie Risley, Group 
HR Director.



Make sure your Halloween house party is the scariest on the street with these great 
product ideas:
l Frightening fireworks, The Vampire – £5 
l Small pumpkin carving kit – £1.50
l Spider’s web – £1.50

October

Calling all trick 
or treat-ers

There’ve been some spooky sightings at our 
Hoddesdon store. A wicked witch has been 
wandering past the cat food, a scary skeleton 

skulked down the milk aisle and a hungry vampire 
hovered near the tomato ketchup.

But never fear. It’s just our Hoddesdon colleagues, 
who’ve been getting into the Halloween ‘spirit’ by 
showing off some of this year’s creepy costumes.

WIN!
lOOK OUT FOR OUR 
GReAT HAllOWeen 

DReSS-UP COMPeTITIOn. 
CHeCK MYSAInSBURYS 

FOR DeTAIlS FROM 
15TH OCTOBeR.

Hosting a Halloween party? These monster 
eyeball cupcakes are worth a look and can be 
ready in less than an hour. visit the recipe section 
on our live Well For less website to find out how 
to make them – and for more spooky recipe ideas.   

Brighten up your Autumn by trying our new make-up 
brand – Boutique. The new cosmetic range is instore now 
in 110 of our stores and specialises in colour cosmetics 
such as eye shadow, lipstick and nail varnish. Prices 

range from £4 to £7 and customers will get a free nail 
polish if they spend £10 or more on Boutique products as 

part of an introductory offer.

We’ve given our Basics range a makeover! 
The products are popular with customers due 
to their great value and high quality – and by 
the new year, all food items will sport a new 

and modern packaging style too. You can start 
spotting the new look this 

month in certain categories, 
with a selection of products 

also being reduced in pack 
size to sit closer to our 

by Sainsbury’s range. 

BACK  
TO BASICS

kids love dressing up at halloween – and with our children’s fancy-dress 
range they’re guaranteed to get a treat or two! Prices range from £6 and 
costumes have been available in store and online since 19th september. 

we’ve also added new lines such as the ball gown tutu witch, skeleton 
tutu witch and werewolf, from £10. complete the spooky look with a 
range of accessories from £2. 

Don’t miss a trick with 
these Halloween treats...

Enter if you dare

We’re making sure our 
customers stay one step ahead 
by launching our Christmas 
food ordering service on 15th 

October. As well as the usual 
festive favourites, we’re featuring 

brand new products such as the TtD 
Norfolk Black free range turkey parcel (£65) 
and our new TtD Belgian chocolate and 
raspberry baubles (£12). Customers and 
colleagues will be able to order from the 
brochure in advance and 
collect their shopping 
in the days leading up 
to Christmas. Simple! 
We’ve also added 
collection time slots to 
help our stores on busy 
days. 

FRIGHTFUllY GOOD

4th

JUsT desserTs
As those dark nights draw in, why not indulge by trying out some winter warmers from our new autumn 

and winter desserts range? Our TtD Bramley Apple, Victoria Plum and Blackberry pies (£3) partners all 

butter shortcrust pastry with 100% British fruit, while our TtD Spiced Bramley Apple Strudel (£4.50) is the 

perfect ending to any Sunday lunch. 

Why we love
What’s coming up online and 

instore during the next 30 days

Dressed to kill: Hoddesdon 
colleagues Christie 
Wilkinson, Hannah 

Waddup, Emilia Guerriero, 
Tasha Madley and Jordan 
Stoughton wear our new 

range of adult costumes. All 
are available online as well 

as some instore from £15.

l 12 milk chocolate hollows, 
by Sainsbury’s, £2

l Take your pick 3 for £1 – fizzy fangs, jelly 
teeth and lips and strawberry straws, all 
by  Sainsbury’s

l 18 chocolate mini characters,  
by Sainsbury’s, £1

available in local stores from 2nd October 
and in supermarkets from 9th October.

15th



DOWNLOAD
CLiCk
here

Full-size PDF of the Why we       June pages so you 

can print it out and put it up around your work place
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The BIG Journal feature

“The competition 
proves that 
everybody at 
Sainsbury’s 
has talent.” 

“When I entered the 
competition, I 
didn’t think I would 
win, but I knew it 
would be a great 

chance to sing in front of people. I’ve 
been singing since I was three, and it’s 
always given me a thrill. I get goose-
bumps every time, and definitely when 
singing in front of 5,000 people at Our 
Conference! I didn’t tell any colleagues I’d 
entered at first, but  once I got through to 
the semi-final and then final they found 

out and showed lots of support. I think 
the competition proves that everybody at 
Sainsbury’s has talent and that you should 
show it, whatever that talent may be.”

“ame gujarati means we are all from 
gujarat,” said divyesh thakkar from 
woodford green local. “It’s a part of 
India that celebrates the festival of 
navratri, when this dance is performed. 
we all come from different stores but 
wanted to perform together for this 
competition. we were the only finalists 
representing london convenience, and 
so we hopefully did our colleagues 
proud! we chose to dance, but talent 
might be anything. sainsbury’s must 
have trust in its colleagues, because the 
company does not ask them ‘can you do 
this’ but rather ‘what can you do?’”

“If you’ve got the 
talent and are willing 
to develop it, the 
opportunities will come.”

“I first joined sainsbury’s 
back in 2004 as a part-

time colleague working 
weekends. In 2008 my 
circumstances changed 
and I needed a full-time 

position so I applied to 
work in the control room.  In 

2010 I went on the colleague 
development programme for 

managers of the future and I’ve recently 
been successful in my application for a 
step-up shift manager role. It’s thanks to my 
colleagues that I’ve had the confidence to be 
able to progress to where I am now. It’s been 
a huge benefit to me and gives my family 
extra security.”

“We wanted to show 
everybody how proud 
we are to work for 
Sainsbury’s.”

WE’VE 
GOT TALENT

WINNER!
JADENE PROSPERE
UPPER NORWOOD 

SINGER

WE’VE 
GOT TALENT

AME GUJARATI
CONVENIENCE  
COLLEAGUES

TRADITIONAL INDIAN 
FOLK DANCERS

WE’VE GOT 
OPPORTUNITIES

JENNY MCMILLAN
STEP-UP SHIFT 

MANAGER
RYE PARK DEPOT

MORe OF THe BeST We CAn Be
COnTInUeD FROM PAGe 9
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l David Mallett, 
Elstree depot, is 
our talent spotter 
of the year for 

nurturing and developing 
talent through the business

l Crofton Local is our 
convenience store of the year 
for the team’s exceptional 
focus on great customer 
service – nine colleagues 
scored 100% on mcm!

l Stoke depot is our depot 
of the year and was praised 
for taking exceptional pride 
in serving our stores

l Andrew Hart, 
Weedon Road, 
is our customers’ 
colleague of the 

year. People said he is always 
happy and cheerful and will 
do anything for anyone

l Sharon Dixon, Kenton, 
was nominated by her 
colleagues as manager of 
the year as her leadership 
and management leads to 
exceptional results

l TtD multi-seed loaf was 
voted by colleagues as our 
food product of the year. It’s 
produced exclusively for us 
from scratch every day in 
more than 1,000 stores

l Tu school uniform three-
pack polo shirts are our 

gm and clothing product 
of the year for giving 

mums an ideal choice 
for kids without 

breaking the bank

THEY 
WERE ALL WINNERS 

IN OUR EYES – WELL DONE TO OUR 
OTHER WE’VE GOT TALENT FINALISTS…

Chris Wallis, Hampden Park
Alex Clare, Manchester store support centre

Stephen Gray, Basingstoke depot
Siobhan Reilly and Rory Doherty, Hamilton

Ryan Connell, Craig Stoughton and Nikki Pennels,  
Region 32 (aka Bake That)

Our amazing choir, Only Pont Allowed, from Pontllanfraith
Emma Akehurst, Alex Falconer, Ben Turner and Craig Brown,  

Witney (aka Remedy)

“this will be my 
fourteenth year with 
sainsbury’s. I came 
in to the business as 
a customer service 
assistant then 
quickly moved up to 

being a team leader, working on the 
checkout department. then I had the 
opportunity to cover for a department 
manager on holiday. they spotted my 
potential and that’s when I jumped 
into the job and the training, and it’s 
taken off from there. It’s really just 
about engaging with your colleagues. 
If they know they can 
trust their manager, 
then they’ll want 
to work for you.”

“I think I’m being the 
best I can be every 
day, by listening to 
my team.”

WE’VE GOT
OPPORTUNITIES

LEVON GUMBS
STORE MANAGER
FULHAM DARLAN 

ROAD
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news and pictures from around the regions

At a 
glance ASHleY’S  

A RACe ACe

399
million Active Kids  

vouchers given out in  
our stores this year.

51,000
organisations are registered  

with Active Kids.

£136m

24.1%

26.4%
of colleagues who “sometimes 

use the nutrition labels but 
I’m not worried if I eat food 

labelled amber and red once in 
a while.” According to a recent 
poll on mysainsburys.co.uk.**

COLERAINE
Well done to Coleraine colleagues who raised 
an outstanding £1,118 for the Community 
Rescue Service by holding a fun day instore. 
Colleagues dressed up to entertain our 
customers, while musical store manager 
Gillian Ekin did her bit by busking.

YOUR MOnTH 
In nUMBeRS

Ashley Gallagher is eager for 
more after recently completing  

the 20-mile ‘Dirty Weekend’ obstacle course 
race for charity.

Ashley competed as part of the British 
Military Fitness Group, and all the money  
he and his mates raise this year will go to 
Birmingham Children’s Hospital.

“My colleagues are really supportive,” said 
Ashley. “I want to raise £500 just by myself,  
and hopefully as a group we can beat the 
£25,000 total from last year.”
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Beavers have been 
found instore at 
Bradford – but don’t 
worry, it was only the local Beaver 
Group making cauliflower sheep! 

The group was following one of  
the ideas from our Bumper Book  
of Summer by Sainsbury’s, which 
described how to make the model 
animals out of fresh veg.

“They had a great time,” said  
store manager Martyn Nicholson. 
“And they really inspired our 
customers to pick up a copy of  
the book for themselves.”

A few more tasty 
snippets from across 
our regions...

 NORTH  BRADFORD

Beavering 
Away

Making a splash: 
Ashley Gallagher and 

his fitness group  
dive in for charity.

Your news
 The value of Active Kids  

equipment and experiences  
that has been donated  

since 2005*

of colleagues who “always 
choose foods with mainly 

green ‘traffic light’ labels for 
fat, saturated, sugar and salt 

as I like to be healthy”**

cOnvenIence

5
ZOne

* Figures based on redemptions 
received up to 09.08.13

** According to a recent poll on 
mysainsburys.co.uk



Colleagues celebrated their one-year partnership 
with the eastbourne Ambulance Community  
First Responders by handing over a cheque for  
an amazing £9,243.

Over the past year, they have been raising 
money for their local Charity with fantastic 
fundraising events such as tombolas, quiz  
nights and book sales!

West Cowes had a bright 
forecast during Cowes 
Week annual sailing 
regatta, and it wasn’t  
just because of the great 
weather. The store took  
more than double its  
out-of-season sales,  
nearly £200,000.

“We knew Cowes Week 
would be busy again this 
year,” said Charlie Bird. 
“We had lots of great ideas about how to 
bring customers in, such as inviting our local 
Charity to carry customers’ purchases back to 
their yachts in exchange for donations.

“And it wasn’t just store colleagues who 
helped out. We worked closely with our store 
adopter and our Retail Support Team. It was 
like Christmas in August, and we all worked 
together to make it happen.”

Checking out a 
great total for 
Local Charity

Fifteen colleagues felt on top of the world 
as they climbed Mount Snowdon for local 
Charity, Teenage Cancer Trust.

And as our picture shows, team members 
even took a copy of the Journal with them 
for something to read along the way!

“Altogether we raised £4,215,” said 
Sevenoak’s Chris Sharp. “We are hugely 
proud of the efforts of the whole team.”

And rightly so!

 SOUTH  SEVENOAKS

 SOUTH  HAMPDEN PARK

 SOUTH  WEST COWES

 

OLYMPIA
Colleagues swapped trolleys for 
wheelbarrows recently as they lent 
a hand to the Hillocks Regeneration 
Project. The green-fingered gardeners 
helped plant and cut down trees to 
support the community project. 

SWADLINCOTE
Before making a big splash in the 
recent Sainsbury’s School Games, 
swimmer Lewis White took time out 
from his training to pop into his local 
store, Swadlincote, to meet colleagues 
and show off his collection of medals.

CAMBERLEY
Cheers! Christina Boxall was rewarded 
for her efforts in helping Camberley 
become Retailer of the Year in the 
Mall shopping centre with a bottle of 
bubbly and a special award from her 
store manager, Chris Latchford. 

TELL US YOUR NEWS! SEND YOUR STORIES TO 
THEJOURNAL@44COMMUNICATIONS.CO.UK

CENTRAL 
REGION  
HAVE A BALL 

eleven colleagues from Areas 14, 16 and 64 
took to the water recently to raise £800 for 
Born Too Soon.

The buoyant bunch completed a Dragon 
Boat race along the River Thames for the 
charity, which provides support for premature 
babies and their parents.

“Working in a local store, you don’t often 
get to meet colleagues from other stores,” 
said ewell Cheam Road local’s Darren 
Courtney. “So this was a great chance to work 
together as a team for a great cause.”

WATeR WAY TO  
RAISe CASH! 
 CONVENIENCE   AREAS 14, 16 AND 64

Peak performance

 CONVENIENCE   
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COlleAGUeS 
SeT SAleS

Twenty-four teams from as  
far afield as Bath and liverpool 
got together to take part in  
the Convenience Central  
Region annual football 
tournament recently.

Central Region’s uniquely-

named Real Zaragloucester 
from Area 7 clinched the title, 
defeating Ricky’s little lamberts 
from Area 3 in the final – with 
both teams joining the two  
semi-finalists in qualifying for 
the national finals later this year.

“It was a great atmosphere,” 
said nuns Street local’s Gary 
Dunne, who organised the  
event. “There was a good spirit 
between the teams and Central 
Region colleagues really did 
themselves proud.” 

2
ZOne



 LOGISTICS  BASINGSTOKE

Colleagues decided to go further than just a quick lick 
of paint recently, when they refurbished their canteen to 

commemorate an eventful 2012.
Graham Blackburn, aka ‘Sketch’, completed fantastic wall designs 

to celebrate events that Sainsbury’s and Rye Park were involved in 
during the year.

These included the Paralympic Torch relay and the colleagues’ 
own John O’Groats to land’s end cycle ride, which raised money  
for Sport Relief. 

 LOGISTICS  RYE PARK

Art for art’s sake
A TRUCK-lOAD OF FUn

SUDBURY  
Eight-year-old Eloise Biggadike 
bagged a £100 Sainsbury’s 
gift voucher and two boxes 
of Active Kids equipment 
for her school by winning a 
competition to design a bag  
for life for the store. 
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Four colleagues from  
Ely made waves when  

they took part in the annual 
Ely Aquafest Raft Race.

After building a special raft from 
barrels and string, the team took 
to the water cheered on by their 
colleagues on the riverbank. 

Although they didn’t win, they 
weren’t dismayed. “The main 

aim of the day was to have 
fun,” said colleague  

Luke Edwards. “And  
we certainly did!” 

TELL US YOUR NEWS! SEND YOUR STORIES TO 
THEJOURNAL@44COMMUNICATIONS.CO.UK

A few more tasty 
snippets from across 
our regions...

Colleagues from longwater raised more than 
£3,000 for Brain Tumour UK, in memory of a  
much-loved former colleague. 

Judy long died last year, which prompted 25 
colleagues to complete a 71-mile bike ride from 
Addenbrooke’s Hospital in Cambridge (where she 
was treated) back to the store. 

“It was great to be able to work within our local 
community, along with norfolk and norwich 
University Hospital and other retailers,” said Karen 
Palmer. “All to raise money in memory of Judy.”

Other colleagues took part in a ‘virtual’ bike 
ride, and the total was topped up with collection 
buckets instore.

 EAST  REGION 53

Alton residents saw a very special 
float drive past during the town’s 
‘Colours of the world’ carnival.

The ‘It’s a small world’ float was 
a joint effort from colleagues Colin 
Scott, Basingstoke Depot, and 
Callum Knight, who until recently 
worked at Holborn store support 
centre, which promoted the local 
Happy Talk nursery.

“Both of our partners work at 
the nursery and asked us to help 
out,” said Colin. “Callum donated 
a tractor and trailer that he owns. 
I decorated it and got depot 
colleagues involved – they donated 
items of clothing from around the 
world for us to wear. Together we 
helped the nursery win top prize  
on the day!” 

 EAST  ELY

All at  
sea!

In memory of Judy 3
ZOne
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STAFFORD
Stafford’s Jean Dale just can’t keep away from 
Sainsbury’s – even when she’s on holiday!  
While enjoying a break in China, she was 
invited to pop into our Shanghai office for 
a quick tour. “The colleagues made me feel 
very welcome,” said Jean. “It was a great 
experience – something I’ll never forget!”

NORTHFIELD  
Colleagues kicked off their Local 
Charity partnership with Life Line Food 
Bank by holding a food donation drive 
instore. The store eventually made up 
more than 50 food hampers, which will 
help more than 100 families in the area 
who are facing financial problems.

TELL US YOUR NEWS! SEND YOUR STORIES TO 
THEJOURNAL@44COMMUNICATIONS.CO.UK

IT’S THe ICInG  
On THe CAKe

Two bakery colleagues helped to get 
local MPs in the mood for food during a 

recent parliamentary reception.
Carly Barlow from Whitchurch and Daniel Catton 

from Tamworth were invited to the Feeding Britain’s 
Future event in london to showcase what they have 
learned at our food colleges. They also spoke to David 
Heath, Food and Agriculture Minister, about what it was 
like to work at Sainsbury’s.

“We talked about all the opportunities that are 
available to colleagues,” said Daniel. “Through our  
food colleges and instore training, there are lots  
of ways to progress in the 
company. Then we invited the 
MPs to decorate some cupcakes 
by piping on the icing. Some 
were better than others, 
but I suppose they 
haven’t had the training 
we’ve had!”

 SSC  HOLBORN

Our Property team had birdies, bogies and 
eagles on the brain when colleagues hosted 
a charity golf game for local Charity, the 
Coventry branch of MacMillan Cancer Support.

Twenty-seven would-be Rory McIlroy’s, 
including some Sainsbury’s contractors, came 
together for the fundraiser.

“We raised £160,000 in total from the event, 
with various activities and prizes including 

a raffle and a bungee jump,” said Michelle 
Murphy from Coventry store support 

centre. “The money will go towards the 
training and support of a MacMillan 

nurse. It’s just great to know that 
we’ve made that possible!”

 SSC  COVENTRY

TELL US YOUR NEWS! SEND YOUR STORIES TO 
THEJOURNAL@44COMMUNICATIONS.CO.UK

Cascading Our 
Conference 
“At Our Conference, 
I was struck by how 
important it is to 
be the most trusted 
retailer where people 
love to work and shop. 
It’s up to us to make 

this a 
reality.”
Sam 
Slocombe, 
Hempstead 
valley

In THe SWInG OF IT

SHERBURN-IN-EMLET
The sunshine wasn’t the only 
thing sizzling as colleagues got 
together for a mouth-watering 
BBQ outdoors to celebrate 
Yorkshire Day. They also tucked 
into ice cream to cool down as 
temperatures soared above 34°C!

Sherborne’s Terri Plummer literally 
threw herself into the store’s 
fundraising effort when she 
parachuted for local Charity,  
the Flying Colours Appeal!

Terri raised a magnificent £545 
for the appeal, which aims to raise 
£500,000 for a special care baby unit 
at Yeovil Women’s Hospital.

“I was absolutely petrified,” 
admitted Terri. “But it was fantastic 
and I had great support from all my 
colleagues instore.”

 WEST  SHERBORNE

TeRRI’S OUR
SKYDIvInG ACe

six of our most talented and creative fish counter 
colleagues tried to tip the scales in their favour 
recently by entering the 2013 annual fish craft 
championship in cardiff bay.

tom bathurst, vicki harte, andrew Pearce and 
dennis kennedy from Zone 4 and hazil brazil and 
john hoyle from Zone 5 were put through their 
paces in their events.

“we also sponsored one of the rounds, named 

‘switch the fish’ which focussed on 
skills such as cleaning, skinning, 
filleting, pocket filleting and displaying 
a range of flat and round fish all in 8 
minutes,” said learning and development  
trainer becky hughes who, along with kirsty 
browne, supported the colleagues on the day.

 “everybody had a great time and felt proud to be 
representing sainsbury’s in the championship.”

 WEST & NORTH  ZONE 4 & 5

Journal 17

4&5
ZOnes

sscs

Fishy tales



Crossword Across
  6. Bird with a glossy black plumage and a 

raucous voice (4)
  8. And 9 Across.  The 50th anniversary of 

this civil rights leader’s ‘I have a dream’ 
speech was marked in August (6,6,4)

  9. See 8 Across
10. Frailties (10)
11. This country will vote in an 

independence referendum in September, 
2014 (8)

13. Amount of freedom to move that is 
available (6)

15. ___ nitrate, an additive in diesel fuel (4)
16. Novels, plays and poems (10)
22. 2013 film set in outer space, starring 

George Clooney and Sandra Bullock (7)
24. Light umbrella used to give shade from 

the sun (7)
25. Small insects we consider industrious (4)
26. Veteran singer whose 2013 album is 

called ‘Time’ (3,7)
28. Female singer, the world’s richest 

celebrity in 2013 (7)
29. David Moyes replaced him as manager of 

Manchester United (8)  

Down
  1. British politician, heavily involved in the 

Syria crisis in 2013 (5,7)
  2. Male deer (4) 
  3. In Orwell’s ‘Animal Farm’, this pig 

is driven out by the tyrannical 
Napoleon (8)

  4. The famous aria ‘Nessun Dorma’ comes 
from this Puccini opera (8)

  5. Matthew Perry’s character in the popular 
sitcom ‘Friends’ (8)

  6. Curved sickle shape of the waxing or 
waning moon (8)

  7. Alcoholic drink associated with Scotland (6)
12. John Logie Baird’s best-known invention (10)
14. Invisible substance surrounding the 

Earth’s atmosphere (3)
17. Climbing plant (3)
18. Physical condition resulting from being 

outside in severe weather (8)
19. Giving consent (8)
20. People who have risen suddenly to wealth 

and behave arrogantly (8)
21. Snake-like fish (3)
23. King’s seat (6)
25. Military force for fighting on land (4)
27. Urban area smaller than a city (4)
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As readers of our new-look Journal will know, great 
things come in small packages!
Our friends at Persil have had the same idea with their 
Small & Mighty liquid range. The range is even better, 
with a new multi-functional bottle design, which has 
an easy-to-open flip top lid and spout for mess-free 
pouring. It also has a unique Stain eraser Ball, which 

sits in the heart of the bottle. not 
only is it perfect for measuring exact 
dosages but it also helps you pre-
treat tough stains directly using the 
Stain eraser Ball’s dimpled surface. 
Simply ‘Pop’ the Stain eraser Ball 
out of the bottle, ‘Pour’ the liquid 
detergent directly on to the stain 
and ‘Rub’ the stain with the eraser 
Ball’s dimpled surface, before your 
main wash.
To celebrate the launch, Persil is 
giving one lucky reader the chance 
to win something mighty! 

A Toshiba 32-inch TV with Freeview and built-in 
DVD player.

For your chance to win, simply answer the 
following question:

What is the shape of Persil’s 
unique new stain eraser?
1 – Stain eraser cube
2 – Stain eraser ball
3 – Stain eraser pyramid
To enter tell us your name, your store, and your 
answer. Email thejournal@44communications.co.uk, 
text 80800 starting with the word JOURNAL, or write 
to us at The Journal, Somerset House, Clarendon 
Place, Royal Leamington Spa CV32 5QN
Open to all Sainsbury’s colleagues. Closing date: October 31st.  
For terms and conditions see www.mysainsburys.co.uk

WIn
Take a breakPuzzles, prizes & more

style sOs
VICTORIA MACKAY FROM THe 
TU TeAM AT COvenTRY STORe 
SUPPORT CenTRe AnSWeRS 
YOUR FASHIOn qUeSTIOnS.

A biG 
And 
miGHTY 
TV! 
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Hi Helen,
Our Conference is a great 
opportunity to meet colleagues 
from all around the country and 
celebrate what’s happening in the 
business to make an impression 
in the industry.

To help you make a great 
impression and to look smart, 
yet stylish, I’d recommend our 
Spot print dress (£22). 

Polka dots are a key print for 
this season and work well for any 
occasion. The fit is flattering and 
will give you a tailored look that 
is sure to impress.    

Stay stylish!

Dear Victoria,
I’m going to Our 
Conference this 
year and I know 
that  lots of 
people will be 

looking great in Tu clothing. Can 
you help me choose something 
from the range that would be 
ideal for this sort of event?
Helen Meys, Lords Hill

If you have a Style SOS for victoria, then email 
thejournal@44communications.co.uk, 
or text 80800 starting your text with the 
word JOURnAl.

CONGRATULATIONS 
… To Jenny Brooks from Basingstoke, who won a washing machine through our P&G competition. Also congratulations 
to Andrezza Nwanganga, from Hornchurch, Bev Hebden from Plymouth and A. Jones from Pinhoe Road for winning 

complete sets of Annabel Karmel books!



reTiremenTs
edith Ager, emersons Green (21 yrs). Marlene 
Ambrose, Swansea (25 yrs). Margaret Ansell, 
West Wickham (8 yrs). richard Arnold, Waltham 
Point Depot (13 yrs). Yvonne Astill, leamington 
(34 yrs). Geoffrey Ball, Sevenoaks (3 yrs). rita 
Behenna, Denton (18 yrs). ronald Bennett, 
Dundee (10 yrs). Christine Bestall, Hampton 
(8 yrs). Christine Birtley, Mansfield (7 yrs). 
Margaret Britton, Stanway (24 yrs). Patricia 
Brown, Badger Farm (31 yrs). Joan Burdass, 
Balby local (12 yrs). robert Burnett, Warren 
Heath (26 yrs). Thomas Callaghan, nine elms (17 
yrs). Barbara Carrington, Heyford Hill (21 yrs). 
Desmond Carter, Hayes (8 yrs). eileen Carter, 
normanton local (12 yrs). Patricia Chapman, 
Deal (15 yrs). Sheila Chesters, Bletchley (12 yrs). 
Pamela Chetwynd, newquay (10 yrs). Christina 
Coombs, Heyford Hill (33 yrs). Susan Cooper, 
Tunbridge Wells (23 yrs). Bruce Cope, Hedge 
end (4 yrs). Valerie Cornford, larkfield (7 yrs). 
Margaret Corthine, Pinner (23 yrs). Anthony 
Court, Arnold (6 yrs). Mary Cullen, Darwen (6 
yrs). Jennifer Darkens, Mildenhall (20 yrs). Brian 
Davies, Chester (29 yrs). Peter Davies, queens 
Road (11 yrs). Lilian Dawson, Bexhill (10 yrs). 
Valerie Dawson, Upton (11 yrs). kay Denton, 
newbury (26 yrs). Jill Divers, Brighouse (2 yrs). 
William Docherty, leven (9 yrs). Jennifer 
Driver, Tewkesbury Road (6 yrs). Pamela Duffy, 
Crosby (28 yrs). elaine ellison, Dronfield (12 yrs). 
Sheila epps, Sittingbourne (31 yrs). Linda evans, 
Moortown (24 yrs). Linda everitt, Aylesbury 
(20 yrs). Philip Finegold, Crystal Peaks (34 yrs). 
kenneth Flint, Rye Park Depot (25 yrs). Susan 
Foot, locksbottom (17 yrs). Glenda Ford, Milton 
Keynes (13 yrs). David Fowler, exeter (23 yrs). 
Martin Fox, Bath (5 yrs). elise Gaisford, newbury 
(33 yrs). kenneth Gale, Canterbury (9 yrs). helen 
Galea, Sydenham (7 yrs). Sharon Gallagher, 
Court House Green (21 yrs). Linda Garvey, York 
(26 yrs). elaine George, Woodhall Farm (22 yrs). 
Jean Gilbert, Rayleigh Weir (35 yrs). Michael 
Gillett, High Wycombe (6 yrs). Joyce Goddard, 
Pocklington (12 yrs). Marianne Goddard, 
Wandsworth (41 yrs). helma Godlington, 
Haywards Heath (33 yrs). David Goode, Cannock 
(6 yrs). reginald Grainger, Fairfield Park (7 yrs). 
Alan Greaves, Monks Cross (5 yrs). Margaret 
Greenwood, Meadowbank (13 yrs). Joan Ann 
Grice, Wigan (9 yrs). Terry Griffiths, longwater 
(7 yrs). David hale, Redditch (10 yrs). Beryl hall, 
Chichester (28 yrs). Ann hampson, Shrewsbury 
(7 yrs). Wendy harvey, Sandown local (4 yrs). 
Lavinia hatton, Whitworth Street local (13 yrs). 
Joan henderson, Washington (24 yrs). Maureen 
hibbert, Court House Green (15 yrs). Christine 
hick, Tadcaster (10 yrs). Valerie hodge, Pound 
lane (24 yrs). Alan hollis, north Finchley (41 yrs). 
Joyce holmes, newton Abbot (17 yrs). robert 
holt, Fosse Park (8 yrs). Anne horne, Andover (11 
yrs). Diana hunter, Bridge Mead (23 yrs). Carole 
Ann Jacobs, Kings Mall (14 yrs). Betty James, 
Crayford (23 yrs). Dilys James, Pontllanfraith (26 
yrs). Chris Jones, eastleigh (37 yrs). Joan Judd, 
lordshill (39 yrs). Patrick kiggell, Shrewsbury 
(6 yrs). Joseph king, Rice lane (9 yrs). Wanetia 
Lacey, Hedge end (22 yrs). Dilys Langford, 
Hereford (18 yrs). Lynn Langston, northwich (31 
yrs). eilish Lauder, Harlow (26 yrs). raymond 
Lawler, north Walsham (9 yrs). Michael Lee, Rye 
Park Depot (13 yrs). raymond Lewis, Romford 
(12 yrs). Sheila Lightening, Pound lane (34 yrs). 
Chris Machola, Hedge end (11 yrs). Pauline 
Mallon, Rugby (2 yrs). Dilys Manktelow, 
Tonbridge (17 yrs). Maureen Marment, Bexhill 
(42 yrs). Michael Martin, Hams Hall Depot (7 
yrs). Joyce McBlane, Prestwick (3 yrs). Sheila 
Medcroft, Pontllanfraith (6 yrs). Patricia Milbank, 
Sedlescombe Road (15 yrs). Janice Money, Hedge 
end (3 yrs). Michael Moore, Hazel Grove (9 yrs). 
Susan Morgan, Woodhall Farm (23 yrs). Margaret 
Murphy, Saltcoats (36 yrs). Thomas Murphy, 
Maypole (8 yrs). Marilyn Nettleton, Trowbridge (3 
yrs). Jean Newell, Hayes (29 yrs). Brenda Nunan, 
Moortown (16 yrs). kenneth Oliver, Stanway (32 

yrs). David Owen, Chippenham (39 yrs). Jennifer 
Owens, Hempstead valley (26 yrs). irene Pattrick, 
Willerby local (11 yrs). Maureen Payne, Brentwood 
(18 yrs). Douglas Phillips, Court House Green (7 
yrs). kathleen Phillips, Cwmbran (17 yrs). Denise 
Pinegar, Ripley (20 yrs). David rennie, Hawick 
(3 yrs). Norman richardson, Whitley Bay (7 
yrs). rita rigg, Archer Road (7 yrs). Christine 
robinson, Chester (3 yrs). Olwyn robson, 
Stafford (22 yrs). Michael rogers, Cobham (5 yrs). 
Barbara rowlands, Warrington (8 yrs). Sylvia 
russell, Hoylake (7 yrs). Stanley rutherford, 
Broad Street (10 yrs). Barbara Schooling, 
Kempshott (4 yrs). Terry Seagrave, Arnold (18 yrs). 
Marilyn Sharrod, Haverhill (23 yrs). Betty Smith, 
Bridgnorth (9 yrs). Lionel Smith, West Park (8 
yrs). Jennifer Smith, Chatham (35 yrs). Valerie 
Snowdon, Peterborough (5 yrs). elizabeth Steel, 
Cockermouth (11 yrs). Michael Street, West Green 
(10 yrs). eric Sutton, Penwortham (5 yrs). Velia 
Sweetser, Dunstable (10 yrs). robert Taylor, 
Warren Heath (4 yrs). Barbara Tee, Peterborough 
(5 yrs). rosella Thomson, Berryden (12 yrs). irene 
Turley, Oldbury (33 yrs). Janet Twigg, lincoln 
(32 yrs). Patricia Twist, Wigan (14 yrs). Maria 
Unett, Barnwood (30 yrs). David Upton, Bitterne 
(40 yrs). rex Vallance, newton Abbot (12 yrs). 
Carol Vella, Chafford Hundred (19 yrs). ernest 
Wale, Paignton (9 yrs). Margaret Walker, Haverhill 
(26 yrs). Marilyn Walters, Wolverhampton (22 
yrs). Donna Ward, Stanway (29 yrs). helen 
Ware, newton Abbot (26 yrs). Janet Westwood, 
Thanet (23 yrs). elizabeth Whincop, Warren 
Heath (37 yrs). Jeffrey Whitaker, elstree Depot 
(13 yrs). Steven Whiteley, Springfield (22 yrs). 
Mike Wichard, emersons Green (11 yrs). Patricia 
Wilding, Wrexham (21 yrs). Pauline Williams, 
Paignton (20 yrs). Patricia Wilson, Wakefield 
Marsh Way (26 yrs). Doreen Windebank, Hedge 
end (11 yrs). Sandra Wingfield, Crawley (38 yrs). 
Anthony Wood, Waltham Point Depot (15 yrs). 
Peter Wood, Kingsway (6 yrs). hilda Woodward, 
northwich (12 yrs).
 

LOnG serViCe  
25 YeArs
Olugbenga Adelaia, Holborn store support centre. 
rachel Allbones, Grimsby. Michael Allen, 
eltham. Amanda Annis, edenthorpe. rachael 
Ashley, Marshall lake. Susan Auld, Banbury. 
Ann Bacon, newington local. Angela Bark, 
Calcot. Suzanne Barnard, Bromley. Bernice 
Barney, Hedge end. Lisa Bastiani, Region 37.  
Shawn Batchelor, West Park. Darran Bateman, 
Mansfield. Neil Batten, Guildford. Sandra 
Baxter, Weedon Road. kevin Beale, Purley 
Way. Julia Bell, Redditch. Jackie Bellinger, 
Portsmouth. Stuart Benyon, Oldbury. Barbara 
Bevan, Barnwood. Sunita Bhanote, Purley Way. 
Patricia Blackshaw, newcastle under lyme. 
Christine Blake, Barnwood. Colin Boden, 
Bamber Bridge. Averil Bowers, Keighley. Susan 
Bradley, Bretton. James Brash, Moortown. 
Susan Brett, Grimsby. Caroline Brewer, 
Sedlescombe Road. Stephen Brind, Holborn store 
support centre. Patricia Brown, Banbury. Linda 
Browne, Purley Way. Debra Burbeck, Wickham 
High Street local. Shane Burden, Trowbridge. 
Stuart Burnett, Holborn store support centre. 
Joanne Butler, Plymouth. Carole Byford, 
Warwick. raymond Byrne, Milton Keynes. 
kimberley Cangar, Castle Court. hazel kath 
Canniffe, Bath. Lorraine Cantle, Pinner. Yvonne 
Castillon, Burton on Trent. Linda Charity, 
Castle Boulevard. Paul Chidley, Telford. Vanessa 
Clark, Stanway. Julian Collins, Holborn store 
support centre. Theresa Conwell, Saltcoats. 
Dawn Cooke, Sutton Park local. Jane Cooke, 
Barnwood. Lorraine Cooley, Stockport. karen 
Coopey, Chippenham. Mary Conway, Holborn 
store support centre. esther Cowan, newquay. 
Lee Cox, Portsmouth. Stephen Crossford, 
Southend. Joan Crossman, Purley Way. Sophia 
Cumberbach, Cromwell. Tracey Cummins, 
Holborn store support centre. Glenys Curness, 

Banbury. Christine Dalby, Skelton local. 
Jonathan Dale, lords Hill. Christina Danaher, 
Harringay. Manjula Davda, Purley Way. Philip 
Davidson, letchworth. Ann Deacon, Hempstead 
valley. Begonia De Andrea, Chatham. Leona 
Differ, Kirkintilloch. Sharon Dixon, Kenton. Mark 
Dryden, Brentwood. Denise Duggan, newport. 
Lesley Duggan, Cramlington. Sandra Duncan, 
Barnwood. Jennifer Dungworth, Purley Way. 
Susan Jennifer edwards, Holborn store support 
centre. Anne elford, Grimsby. Neil emmett, 
Archer Road. Faye evans, Welshpool. Lesley 
ewers, Banbury. Amanda eyres, Portsmouth. 
Alison Farmer, Holborn store support centre. 
richard Farr, Springfield. Jadwiga Fernandez, 
Sedlescombe Road. Claire Fielder, Biggleswade. 
Beverley Fisher, Bingham local. Christine 
Fletcher, Southport. Susan Ford, Holborn store 
support centre. Alison France, Manchester store 
support centre. Andrew Freeman, Holborn store 
support centre. Alison Fritchley, Barnwood. 
Julie Fritchley, Stroud. Barton Gale, Woking. 
raj Garg, Stevenage. Jennifer Gaunt, 
Kingsway. Anthony Giannone, Rye Park Depot. 
June Godden, north Cheam. ruth Godfrey, 
Chichester. heather Goodman, Burton on Trent. 
Anita Gorman, Woodhall Farm. Carol Grant, 
Salisbury. Michael Grattidge, Kingsway. Daniel 
Grazier, Castle Court. Sharon Gregory, Hertford. 
Jean Griffiths, Blackpole. kevin Griffiths, 
Cwmbran. Violet hall, Haltwhistle. Pamela 
hannant, Aston Moss. Paul harker, Taunton. 
Lisa hay, Ringwood. Lyn hayhoe, Weedon 
Road. Susan herrington, Kempshott. Michael 
higgins, Holborn store support centre. Sean 
higgins, Sale. Allison higgitt, Whitehouse 
Farm. Jennifer hiles, Badger Farm. Julie hirst, 
Huddersfield. Deborah hoban, Burnley. Susan 
hodge, Bromley. Amanda holland, Holborn 
store support centre. Peter holland, Holborn 
store support centre. Amanda howells, Bangor. 
karen hughes, Coventry. Lee hulme, Glen Road. 
Christine heather Jackson, Holborn store 
support centre. Mark James, Mere Green. ranjit 
Johal, Castle Boulevard. Carol Johnston, Hanley. 
Ceri Jones, Pontypridd. ian Jones, Holborn 
store support centre. Joanne Jordan, Halifax. 
Anthony kappen, newcastle Central Station local. 
Jacqueline kaye, Wakefield Marsh Way. karen 
keane, Southampton Portswood. Janet rose 
keeble, east Mayne. Anita kelly, Huddersfield. 
Jacqueline kennedy, Grimsby. iftikhar khan, 
Slough. Christine kimberley, Banbury. Carol 
kinnaird, Grimsby. iris kinsella, Hornchurch. 
Susan knight, Solihull. Ansuya Ladva, South 
Ruislip. Nigel Lane, london Colney. Christine 
Larson, Warren Heath. ibironke Lateef, Dalston. 
Janet Latimer, Banbury. Anthony Lawson, 
Sunderland. Susan Leach, Swansea. Georgina 
Liggins, Weedon Road. Linda Linfield, West 
Hove. Anne Linwood, Kempshott. Jill Lister, 
Coldhams lane. Pamela Lock, Thorley. Angela 
Lodge, Barnwood. Jacqueline Lort, Torquay. 
Margaret Lovesy, Weedon Road. Clare Lowe, 
Huddersfield. hazel Luck, Kettering. Carolyn 
Macleod, Holborn store support centre. Frances 
Mardlin, Falmouth. robert Martin, Holborn 
store support centre. Susan Maunder, Stratton. 
Tessa May, lordshill. edna McCague, Selsdon. 
Mary McDonnell, Sprucefield. Sharon Mcgee, 
Broadcut. Pamela Mcmanus, Melksham. ian 
McMullan, Brookwood. Debra McVey, Kettering. 
Susan Meech, Chard. Barbara Mercer, 
Gloucester quays. Margaret Messenger, Tenby. 
Stephen Miller, Cowley. David Mills, Purley 
Way. Theresa Mills, Ferndown. howard Milne, 
queens Road. Theresa Molcher, Colchester 
Avenue. Amanda Monk, Fosse Park. robert 
Moran, Halifax. Susan Morris, Ross-on-Wye. 
Doreen Mort, Chester. John Moss, Basingstoke. 
Moira Murphy, Broadcut. Sandra Myers, 
Haltwhistle. Diane Nash, Selly Oak. elizabeth 
O’Brien, Banbury. Deirdre O’Sullivan, Mayfair. 
elaine Palmer, Hull. Jeanette Parrott, Grimsby. 
Joanne Patch, Weedon Road. kashmira 
Patel, Wood Green. Linda Patterson, Wakfield 
Ings Road local. Michele Peach, Kingsway. 
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Christine Perry, Croydon. Susan Pickering, 
Swindon. Christopher Pilkington, Colne. 
Steven Plumridge, Mildenhall. Michelle Pont, 
Hempstead valley. Victor Pratt, Clackton on Sea. 
Tracey Pritchard, Purley Way. Steven Pugsley, 
Calne. Patricia rasheed, Woking. Denise 
rendall, Kingswood. Jeanette richards, 
Holborn store support centre. Sharon richards, 
lee Green. Nicola richardson, Bourne. Avril 
rimmer, Portsmouth. Julie rintoul, Poole. Nigel 
ritchings, east Filton. Caroline robinson, 
Peebles. Cindy rudd, Stanway. Snehal ruparell, 
South Ruislip. Marilyn ryder, Farlington. Lynda 
ryley, Grimsby. Sandra Sadgrove, Beckenham. 
Paul Saunders, Holborn store support centre. 
Margaret Scoulding, Swansea. Sandra Searle, 
Farnham. Fatim Sesay, nine elms. Paul Sheen, 
Grimsby. Ansa Sheikh, Southend. roger 
Shergold, Dulwich. Peter Sherington, Banbury. 
June Simmons, Pepper Hill. Michael Simons, 
Colchester. Nicola Slater, Grimsby. Jeffrey 
Simms, Holborn store support centre. Susan 
Sivaratnam, lewisham. kevin Smiley, Wood 
Green. Linda Smith, Barnwood. Michelle Smith, 
northallerton. Tina Smith, Brentwood. Mila 
Sokolowski, Chiswick. karen Speirs, lordshill. 
Anthony Spencer, Waltham Point Depot. 
Susan Spires, Calcot. kerry Anne Stephens, 
Bath. Ann Stockdale, Peterlee local. Pamela 
Stopps, Woodhall. Michelle Swales, Stockport. 
Barbara Tacey, Grimsby. Dawn Taylor, Oldbury. 
elaine Taylor, Tewkesbury. helen Thompson, 
Clapham local. rachel Thompson, Pontllanfraith. 
Jacqueline Tidmarsh, Walthamstow. 
robert Tomen, Moortown. Stewart Tripp, 
Paignton. Jean Tubbs, Dulwich. Margaret 
Tuck, Durrington. Sheila Tuke, Grimsby. Ann 
Turvey, Tonbridge. Sarah Tyson, Banbury. 
Marie Vaughan, newhall local. Derio Ventola, 
Wallington. Patricia Wainwright, Wakefield 
Marsh Way. David Walton, Solihull. Cora Watts, 
Warlingham. Anita Westwood, Hull. Janet 
Whiles, Barnwood. Gail Whitham, Crystal Peaks. 
Natalie Wilkins, eastbourne. Susan Willcox, 
Holborn store support centre. karen Williams, 
Coreys Mill. Paul Williams, Framwellgate Moor 
local. Valerie Williams, newbury. hilary Wilton, 
Burnley. Caron Wolstenholme, Burnley. Wendy 
Woodward, Banbury. Maria Wolley, Bradford.
 

LOnG serViCe  
40 YeArs
Carol Adams, Holborn store support centre. Peter 
James Andrews, Rye Park Depot. Clive Avery, 
Holborn store support centre. Andrew Camfield, 
Waltham Point. Pauline Castelino, Alperton. 
roderick Christopher, Basingstoke Depot. 
Steven Croxon, leicester. katarina Denton, 
Bybrook. David Dyson, lincoln. Lorraine Ferman, 
Kenilworth. Catherine Gale, Streatham. David 
Green, Farnborough. Christine hughes, Telford. 
Janet Johnstone, Bridgwater. Maurice Law, 
Pound lane. Carol Nudds, West Park. Valerie 
Parrott, Dorking. Susan Stewart, Muswell Hill. 
Martin Taylor, Wolverhampton. David Trace, 
Aylesbury. Janet Woodfield, Aylesbury.
 

ObiTUAries
Alison Bailey, 55, Bolton (3 yrs). Anne Bateson, 
56, Morecambe (1 yr). Patricia Callow, 56, 
Swadlincote (19 yrs). Tina Carter, 49, Rugby (3 
yrs). Jacqueline Cooper, 59, enfield (32 yrs). 
Alexandra Crossley, 22, Tottenham Court 
Road (1 month). Barbara Duffield, 77, Torquay 
(22 yrs). Wendy eastwood, 69, Heathfield High 
Street (28 yrs). David Gatehouse, 61, Coldhams 
lane (23 yrs). James hodgson, 62, Burpham (12 
yrs). ruth hopkins, 58, Thetford (12 yrs). David 
Murphy, 48, Drumchapel (5 yrs). Jane Nance, 48, 
West Hove (9 yrs). Barrie ransom, 68, newhaven 
Harbour (5 yrs). Dawn robson, 45, Court House 
Green (6 yrs). isabella Stella, 41, Talbot (7 yrs). 
Thomas Walker, 58, Tottenham (12 yrs). Stephen 
Wavell, 40, Isle of Wight (6 yrs). Christopher 
West, 49, newbury (1 month).
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Pet  
Insurance
Provided by Allianz Insurance plc

NEW 
Colleague 

Offer

Lines are open 8am-8pm Mon to Fri and 9am-5pm Sat. Calls free from landline only. Calls may be monitored and recorded.

*25% discount now and every year you renew is available to all Sainsbury’s Supermarkets and Sainsbury’s Bank colleagues and Sainsbury’s Veterans who take out a new Pet Insurance policy via Allianz Insurance plc.
Colleagues must fall into one of these categories at the time of application. Colleagues may be asked for proof of their employment status at any time during the application process. Colleagues cannot transfer from a current colleague 
promotion to this new reward offer whilst retaining the same policy. If applying by telephone colleagues must quote SBCOLL01. If applying online, applications must originate from sainsburysbank.co.uk/youchoose. Sainsbury’s Bank reserves 
the right to alter, cancel or withdraw all offers without prior notice.

Sainsbury’s Finance is a trading name of Sainsbury’s Bank plc. Sainsbury’s Supermarkets Ltd is an appointed representative of Sainsbury’s Bank plc. Sainsbury’s Bank plc, Registered Office, 33 Holborn, London EC1N 2HT
(registered in England, no. 3279730) is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority (register no. 184514), except for Credit Cards & Loans 
where we are licensed by the Office of Fair Trading (OFT) licence no. 421897. Sainsbury’s Pet Insurance is sold, underwritten and administered by Allianz Insurance plc registered in England no. 84638. Registered office: 57 Ladymead, 
Guildford, Surrey, GU1 1DB. Allianz Insurance plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Allianz Insurance plc is on the Financial Services 
Register, registration number 121849. Sainsbury’s Bank and Allianz Insurance plc are not part of the same corporate group. Insurance available to cats and dogs that are older than eight weeks but have not yet reached their ninth birthday.  
However once purchased, cover can continue up to any age, if you renew the existing policy.
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25% 
discount on 

your premium
now and every year 

you renew*

Apply today
0808 172 6510 and quote ‘SBCOLL01’

sainsburysbank.co.uk/youchoose
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