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Quick word

INSIDE

Christmas will soon be with us 
again, which is a great time 
to think about how we can 
work together to make this a 
special time for everyone.

Our store help scheme 
is just one great example 
of working together at 
Christmas. The scheme brings 
colleagues from our store 
support centres into stores so 
they can lend a hand over the 
busiest time of the year.

Have you ever wondered where the flavours, trends 
and scents of Christmas come from? Well you can find 
out on page 6, as we talk to some of the colleagues 
who’ve been closely involved in developing our fantastic 
festive ranges.

We’ve been supporting The Royal British Legion for 
20 years, and we’re especially proud of our partnership 
in a year that marks the 100th anniversary of World War 
One. You can see our range of Poppy Appeal products 
on pages 8 and 9, including Amanda Wakeley tote bags 
designed exclusively for us. 

All of the profits from these products go to the charity. 
So with your help, we should be able to make another 
brilliant contribution to this very worthwhile cause.

04 THINGS YOU NEED TO KNOW
We’ve got the latest news on our Christmas 
Food Ordering scheme for 2014, read about 
our positive contribution towards animal 
welfare and see how we’re helping to cut  
energy bills.

06 THE BIG JOURNAL FEATURE
Christmas is a time for sharing and we 
want to give customers everything they 
need to have the perfect day. We meet six 
colleagues who each have a special role to 
play in making it happen. 

08 WHY WE LOVE: November
As Armistice Day fast approaches, we show-
case the range of exclusive products that will 
be helping us to support the Poppy  
Appeal. Remember – 100% of all the profit 
goes to The Royal British Legion.

10 YOUR NEWS
Fourteen colleagues from Holborn store 
support centre reach new heights for the 
Stroke Association, and Haydock depot 
plays host to some very important visitors. 

12 YOUR NEWS
Middlesbrough helps to get the ball rolling 
for a local wheelchair basketball team, 
while Essex Road Local strikes the right 
note with a magnificent musical donation.

14 TAKE A BREAK
Your chance to win a Google Nexus 7 tablet 
and eBooks vouchers bundle, plus some  
fabulous fashion tips for kids with Style SOS.

15 OUR PEOPLE
The Journal spotlights our amazing long-
serving colleagues.

I’m really looking forward to  
the festive season.

1912 – Before World War One, very few people 
had transport of their own so teenagers like 
Enfield’s Harry Webb (pictured) were 
employed to carry customers’ shopping home 
for them. The delivery boys started at 7.30am 

and their last delivery 
required them to leave 
the store at 5.30pm. 
Harry’s personnel record 
shows that he was paid  
17 shillings a week.

1995 – We became the first British supermarket to 
offer goods for sale on the internet through our Wine 
Direct service. Three years later, our online shopping 
service was launched, allowing customers to order 
their items via the internet for the first time and 
have them delivered straight to their front door. In 
2012, it was announced that our online grocery 

orders had exceeded 165,000 a 
week, making us the fastest 
growing online grocery 
business at that time.

1950 – Croydon was the first store to be converted to 
self-service, thanks to Alan Sainsbury, grandson of 
founder John James Sainsbury. He launched the 
new format after seeing the success of the model in 
the United States. Customers were able to pick 
products themselves, rather than wait while they 

were packaged up. It proved 
so popular that all our counter 
service stores were replaced 
with modern supermarkets 
over the next three decades.

From The Sainsbury Archive – how we’ve served customers whenever and wherever they want.

NEVER FORGOTTEN: Find out how Rugby 
colleagues honoured local veterans on  
page 11.

A big ‘thank you’ goes to colleagues at Swansea, who helped the Journal with some of the 
stories in this edition. Chris Jenkins tells us more about the team on page 10. 

The big day has arrived as Portishead opens! Visit the My Journal section on www.mysainsburys.co.uk
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The big question

The Journal: At Our Conference, you talked about being 
Best in Town and Best in Street. What does that mean?
Roger: It all comes back to one of our colleague values: we 
are delivering great service, driving sales. Making sure that 
you’re delivering the best experience for your customers 
in your store and are better than the competition in your 

area. And most of this is within your gift in your store. You will know your 
customers better than anyone else, through your Tell Sainsbury’s feedback 
and through the conversations you have with them on a daily basis. Solving 
your Top 5 issues from Tell Sainsbury’s will make a big difference. You can 
also be thinking about how you can make the shopping experience easier for 
your customers. I saw a great example recently at Calcot, where colleagues 
had placed a small line of shallow trolleys on one side in the foyer, rather 
than having baskets on both sides. So it’s about what you can do to make 
sure your customers keep coming back, and ultimately driving sales.

The Journal: What are you doing to help colleagues deliver  
great service? 
Roger: I’m really conscious of the workload instore, particularly at busy 
times such as Christmas. I want to free up colleagues so they can 
concentrate on getting the big things right. For example, we’ve reviewed MCM 
recently to make sure it reflects the changes we’re seeing in our customers’ 
shopping habits. However, I also didn’t want this to result in extra work for 
colleagues. So for supermarkets, we’ve included a question around queues 

at kiosk and in our petrol filling stations, but removed questions around the 
marinade counters, the ‘paperwork to the door first’ assessment for Groceries 
Online and the Nectar card request at kiosk. By reviewing everything we do in 
this way and making things simpler, we’ll give you the chance to concentrate 
on the right things.

The Journal: How are things going with our new campaign to deliver 
lower regular prices?
Roger: The early signs are that customers are still buying products on 
promotion, but also buying things at the new lower regular price when they 
typically weren’t before. For example, sales of Cathedral City mature Cheddar 
cheese and Young’s formed scampi have both more than doubled at our regular 
lower price. So colleagues should feel confident about passing this message on 
to our customers: that they don’t have to wait for a deal to get a good price. 

The Journal: What’s your message for colleagues in the run up  
to Christmas?
Roger: We expect to take 10% of our total year’s sales in the three weeks 
between 7th December and 3rd January, so I know this will be a hugely busy 
time for you. But we’ve a great opportunity to delight our customers, both 
old and new, and keep them coming back to us into the new year. It will 
be more important than ever to make sure you’re Best in Town and Best in 
Street, keeping an eye on what your customers are telling you so you deliver 
the best possible shopping experience. 

Roger Burnley, Retail and Operations Director, tells us  
how we can become Best in Town and Best in Street.
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Round up
THINGS YOU NEED TO KNOW IN NOVEMBER
It’s time to think about ordering your Christmas food, we show 
how much we care about animal welfare and the environment, 
and there are some tasty new dishes to check out.

04 Journal

We’ve been given an award by  
the RSPCA for the Most 
Outstanding Contribution to Farm 
Animal Welfare.

It recognises our work to improve 
the welfare of animals used to 
produce our food, including the  
fact that we stopped selling caged 
eggs in 2009.

The award was made at a special 
event celebrating 20 years of 
Freedom Food, a standard and logo 
demonstrating that animals and 
farms have been inspected to the 
RSPCA’s strict welfare standards.

We’ve been the largest retailer 
of Freedom Food for the past five 

years, selling more than half of all 
the Freedom Food in the UK.

Knowing our food comes from 
suppliers we can trust is important 
to us, which is why we’re inviting 
colleagues to meet our British 
Pork Farmers 
on the 
Sainsbury’s 
Living Archive 
website.

You can 
read how 
committed 
Dave Morgan 
and his family 
are to animal welfare, or why David 
Fulton was one of the first farmers 
to introduce ‘free-farrowing’ for  
his sows.

If you’re a first-time visitor to the 
Sainsbury’s Living Archive, you’ll see 
that six unique collections featuring 

striking images, videos and facts 
are already live. The site will be 
updated with new and exciting 
content in the coming months.

“The 
Sainsbury’s 
Living Archive 
showcases 
material from 
the physical 
archive at 
the Museum 
of London 
Docklands,” said 

Joel Dawson, Head of Channels, 
Marketing. “It ties together our 
past and present, showing how our 
values have always been at the 
heart of our business.” 

For more information, visit www.
sainsburyslivingarchive.co.uk

YOU CAN MEET OUR FARMERS
WE LOVE TO RECYCLE

Did you know Carers Rights Day  
is on 28th November? This year,  
we’ll be giving out leaflets to help 
those of you who balance work with 
caring for a loved one. We’re also 
offering colleagues who look after 
someone free access to an app that 
helps families manage care. 

Developed by Carers UK, the 

Jointly app is available for mobile 
phones, tablets and computers. 

It provides a simple, practical 
way to share information and 
coordinate tasks between those 
who are helping to look after 
someone. To find out more and to 
sign up for the app, go to  
www.mysainsburys.co.uk

WE SUPPORT OUR CARERS

We’ve received a big thank-you in the latest annual review of the 
Forest Stewardship Council (FSC) UK, which promotes responsible 
management of the UK’s forests.

The FSC has praised us for doubling the amount of Christmas card 
collection points in our stores last Christmas, enabling customers to 
recycle more than two million cards. Nick Hurd, former Minister for Civil 
Society, presented FSC UK with a cheque for more than £9,000, raised by 
our customers and colleagues.

The review also mentions that we’ve created a series of online videos 
to promote our FSC-certified facial and toilet tissues. 

WE CARE ABOUT FARM ANIMALS
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WE’RE LEAVING A LASTING 
WOODLAND TRIBUTE
Colleagues can now dedicate a  
tree in the Woodland Trust’s 
Centenary Woods as a lasting, 
unique and personal way to 
commemorate those who served 
during World War One.

Visit the exclusive Sainsbury’s area 
of the Woodland Trust’s website to 
make a donation of £20 and dedicate 
a tree. This will not only create a 
peaceful tribute, but will also help 
woodland wildlife to thrive and 
provide green spaces for everyone 
to enjoy in England, Northern 
Ireland and Scotland. Or you can 

help the Trust raise the money to 
buy land for a new wood in Wales. 
Visit www.woodlandtrust.org.uk/
sainsburyscolleagues for more 
information.

We’re supporting the Centenary 
Woods project as it builds on our 
decade-long, award-winning 
relationship. Did you know we 
donate 1p for every dozen Woodland 
eggs sold, 2p from every pack of free 
range chicken and 10p from all our 
free range turkeys? We also help to  
fund tree-planting projects 
throughout the UK.

WE’RE OFFERING MORE 
CLASSIC FAVOURITES

Keep your eye out for two  
tasty improved ranges – Classic 
chilled ready meals, by Sainsbury’s 
and Chilled vegetable sides,  
by Sainsbury’s.

The improved ranges, launched 
in October, have more great options 
for customers, particularly those no 
longer cooking regularly for the  
whole family.

The classic ready meal range
features deeper flavours from new 
marinades and more of the main 
fillings, such as beef in the cottage 
pie. New additions include toad  
in the hole and sausage-filled 
Yorkshire pudding.

The vegetable sides range now 
uses mature and extra mature 
Barber’s Cheddar cheese and seasonal 
options such as sprouts, cabbage and 
carrots, topped with seasoned butter.

WE’RE LOWERING ENERGY BILLS
Cooler washes keep clothes bright – and energy 
bills down. That’s why most of our Tu clothing 
range instore now carries the ‘I Prefer 30’ eco-label 
– part of an industry-wide campaign that aims  
to change European laundry habits and cut  
energy use.

“It makes sense on every level,” said Paul Crewe, 
Sainsbury’s Head of Sustainability. “Clothes washed 
at lower temperatures stay brighter for longer and 
washing at 30°C helps the environment too.”

WE’RE HELPING CUSTOMERS SAVE MONEY
The nights are drawing in but we’re 
keeping homes bright – and bills low – 
with a 25% saving on Phillips LED  
light bulbs. 

The offer began just before the end 
of British Summer Time in October 
and continues until 26th November. It’s 
available where stocked, and online too.

We’ve trialled different LED formats 
for our stores and car park lighting, 
and now LEDs are standard. We’ll be 

retrofitting nearly 100 stores with LEDs 
this year to help save between 10-12% 
energy usage.

We’ve also installed LEDs in our 
depots. Emerald Park, for example, has 
reduced electricity use by nearly a third, 
thanks in part to LED lighting.

Why not visit the My Journal page on 
www.mysainsburys.co.uk to discover 
how you can save money on your 
lighting and energy bill at home?

Christmas is a special time for sharing family meals and entertaining, and our 
customers love to use our brochure to order their food and make sure they’ve 
got everything they need.

But this year it will be even more convenient for customers to order 
whenever and wherever they want, as we’ve put our food ordering range 
online too.

Lots of you have suggested it, and our website is now live and ready to 
view at www.sainsburys.co.uk/christmasfood

Customers can browse our Christmas range whenever and wherever they 
want using their computer, mobile or tablet. The site is designed to adapt 
itself to any screen size. This makes it a breeze to compare products and 
serving amounts on whichever device you use.

There’s a simple five-step process to follow – choose the store and collection 
time, pick what you want to order, pay a £10 deposit online, then go to the 
store to pay, collect on your chosen date and take it home.

The site will also benefit colleagues in our stores that feature Christmas 
ordering. It should save time at the customer service desk if customers 
choose to place their orders at home instead. 

CHRISTMAS FOOD 
ORDERING IS EASIER
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The BIG Journal feature

The colleagues who make Christmas
Christmas is a time for sharing – joy, love, laughter and, of course, lovely food, drink and gifts.    By working together, we can give our customers everything they need to create the 
perfect Christmas. But who are the people capturing the magic of Christmas and how do they     make it happen? We spoke to six colleagues who have a special role to play in helping 
our customers to make the most of every moment – from spicy flavours and festive fashion to    delivering turkeys and great customer service.

INSTORE MARKETING 
EXECUTIVE

Our customers tell us they love it when 
our stores feel full of Christmas spirit. Tom 
has been working with colleagues to put 

together an instore experience  – using 
colourful decorations and images 

– that creates all the magic of 
the festive season.

“We’ve got decorations 
across all store areas 
featuring colourful, 

traditional imagery such as 
robins and gingerbread men 

and women,” he said. “Our Point 
of Sale features hanging versions of 

these designs. There’ll be Christmas 
trees in convenience stores,  
Christmas headgear for 
colleagues and, ‘elf’ 
checkouts will replace 
self checkouts.”

WOMENSWEAR DESIGN 
MANAGER

Toni and her team look far and wide 
for ideas and influences for the Tu 
Christmas ranges. 

“Trend books, the catwalks, blogs and 
websites like Pinterest all help us identify 
trends,” she said. “Research begins 12 
months before the clothes appear instore, 
and our designers, buyers, merchandisers 
and suppliers all work together 
to fashion that perfect 
festive look.

“We’ve plenty of 
novelty knits this year, 
which are perfect for 
wearing and make great 
gifts,” said Toni. “And I 
love our Eastern Elegance 
clothing range, with its 
oriental influences, and the frosted winter 
pastels of Northern Lights.”

HEAD OF PRODUCT 
DEVELOPMENT FOR OWN BRAND

Susi and her team have scoured 
all the latest trends to come up 
with another winning 
Christmas flavour: 
mulled cassis. It 
combines traditional 
mulled spices with 
a rich blackcurrant 
liqueur, and will 
feature in a number of 
products including our 
mince pies.

“We get our inspiration from 
food magazines, restaurant menus, 
television cookery programmes and 
also our two brilliant development 
chefs. We’ll identify a handful of 
potential flavours and then choose 
our favourite to feature instore at 
Christmas.” 

TOM HOWE TONI SALTERS

SUSI RICHARDS

We’re 
putting up 

almost 50,000 
decorations in 

our stores
Kitschmas is  

a key look this 
year so grab  
a Christmas 

jumper 
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The colleagues who make Christmas
Christmas is a time for sharing – joy, love, laughter and, of course, lovely food, drink and gifts.    By working together, we can give our customers everything they need to create the 
perfect Christmas. But who are the people capturing the magic of Christmas and how do they     make it happen? We spoke to six colleagues who have a special role to play in helping 
our customers to make the most of every moment – from spicy flavours and festive fashion to    delivering turkeys and great customer service.

CUSTOMER SERVICE  
DESK, SWANSEA

If you see Gaynor wearing tinsel and 
deeley boppers in the middle 
of October, it can only 
mean one thing – the 
Christmas Food to 
Order brochures  
have arrived! 

“As soon as the 
brochures come in, I 
write a short script and 
get it on the Tannoy. I 
also put up a display board in 
the foyer, decorated with tinsel. 

“I do get a few comments about  
what I’m wearing but I don’t care –  
it’s great fun! 

“Ordering Christmas food gets more 
and more popular every year. I order for 
my family, so I know it really is great 
quality and value.”

STOCK MANAGER,  
HAMS HALL DEPOT

Christmas for Mark starts at midnight 
on 18th December when the first 
batch of thousands of turkeys arrives 
at Hams Hall. 

“The lorries bring 
them in from our 
suppliers, they’re 
unloaded and 
we’re ready to 
start picking them 
at about two in the 
morning. The first 
deliveries go out 12 hours 
later. We aim to be finished by 22nd 
December, but they all go out in time 
for Christmas!”

However, despite his festive bird-
filled role, there’s no turkey dinner for 
Mark at Christmas. “I’m a vegetarian!” 
he said. 

BUYING MANAGER, 
HOMEWARES

Capture Christmas in a 
candle! That was the task 
facing Rachel, assistant buyer 
Anna Cross and the team responsible 
for our scented homewares. 

They spent around a year 
working with fragrance houses 
and manufacturers to come up 
with products that have that 
special festive fragrance for 2014.

“Christmas Spice is always a real 
favourite – it has lovely citrus notes 
blended with exotic spices,” said 
Rachel. “This year, we’ve expanded 
the range to 16 products that include 
candles, potpourri and room sprays.

“We also have our Christmas 
Tree, Spiced Orange and Amber, and 
Frankincense and Myrrh ranges, as 
well as our new fragrance, Winter.”

GAYNOR JOHN

MARK HARDWICKE
RACHEL SMALL

This year, 
Christmas food 
can be ordered 

online too
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What’s coming up instore during the next 30 days

Flower power
Supporting our Armed Services and their 
families is a cause close to the hearts  
of many colleagues and customers.

This year not only commemorates 
100 years since World War One, but also 
marks our 20th year of working with The 
Royal British Legion and Poppyscotland 
supporting the Poppy Appeal. Volunteers 
collecting donations for the appeal will be 

in all stores from 23rd October to  
11th November.

As Armistice Day (11th November) 2014 
approaches, the Journal takes a look at 
the range of poppy-inspired products that 
will be helping us to support this fantastic 
cause. With 100% of all profits going to 
The Royal British Legion, it’s a great way 
to give to the charity.

Exclusive 
to us
This year, we have a very 
special partnership with 
celebrity fashion designer, 
Amanda Wakeley. She’s 
designed two tote bags for 
life exclusively for us to help 
raise funds for The Royal 
British Legion. 

The designs were 
inspired by military 
medal ribbons from 
Amanda’s great-
grandfather, who fought 
in World War One. 

The bags will be 
available in 560 of our 
stores and online, priced at 
£5. All profits – a minimum 
of 50p from each bag – will  
be donated.

Enjoy your morning 
cuppa or cold drinks 

on the go in this large 
ceramic poppy 

travel mug.

POPPY 
KEYRING, £2

Keep your keys 
safe with this eye-

catching keyring from 
The Royal British 

Legion. 

Proud to support 
the Poppy Appeal

Charles Byrne, The Royal British Legion 
Director of Fundraising

We’re one of the biggest supporters of The 
Royal British Legion and Poppyscotland

Last year we helped raise more than £4.5m 
for the charity 

Last year’s exclusive poppy recycling 
scheme was a first, which we’ll be repeating 
this year

Most of our stores reserve two weeks of 
uninterrupted charity collection time for 
the Poppy Appeal campaign in the run-up 
to Armistice Day (11th November)

The Royal British Legion is the UK’s leading 
Armed Forces charity

Just 
£5 Chislehurst Store Manager, John Woods, said: “We’re 

really proud to support a charity that is close to the 
hearts of so many of our customers. We’re excited 
to see the products we have on sale to help us raise 
money this year.

“We raised £300 for The Royal British Legion 
during the Centenary celebrations earlier this 
year by hosting a Wall of Remembrance instore. 
Members of the local community used it to 
remember loved ones involved in World War One 
by pinning up their photos and messages. It filled 
up within 48 hours, so we know how important The 
Royal British Legion is to so many people.” 

POPPY TRAVEL 
MUG, £6

A5 NOTEBOOK, £5
A6 NOTEBOOK, £3

“Sainsbury’s has been a corporate partner of The Royal  
British Legion for more than 20 years, and this support has 
helped us provide vital care to the members of the British 
Armed Forces, past and present, and their loved ones. We’re 
thrilled with the high level of support from Sainsbury’s this 
year and are extremely grateful for our growing relationship.”

Make your mark in 
this blue and pastel 

poppy notebook. 

This A6 notebook 
is the perfect size 

for your notes,  
shopping lists and 
to keep in your bag 

or pocket.

Mix and match a set 
of coffee or tea mugs 

featuring versions with 
larger and smaller 

poppies.

CERAMIC MUGS 
WITH POPPIES, £4

POPPY TEA 
TOWELS, £5

Cheer up the kitchen 
with two styles of 
poppy tea towels.

POPPY 
TOTE BAG, £4
Protect the 

environment and 
raise money for a great 
cause with this pretty 

poppy-covered 
tote bag.
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CHADWELL HEATH
The store is flying high with not one, but 
two skydivers. Janet Mills jumped for the 
British Limbless Ex-Service Men’s Association 
(BLESMA), while Hayley Whitley took a leap 
of faith for Centrepoint, which helps homeless 
young adults. Together they raised more  
than £1,000 for their respective charities.

A few more tasty 
snippets from across 
our regions...

Massif 
mission

 LOGISTICS  HAYDOCK

Your news
News and pictures from around the regions

Swansea colleagues  
think they’ve got one 
of the best views in 
Sainsbury’s! Their store 
is next to the quay at the 
mouth of the River Tawe 
and the café overlooks 
Swansea Marina. And, as 
Deputy Manager Chris 
Jenkins tells us, things  
are feeling great inside 
the store, too…

LOGISTICS

 SSC  HOLBORN

Colleagues scaled new heights for the Stroke 
Association by undertaking the Mont Blanc  
Massif Trek.

Fourteen intrepid climbers, including colleagues, 
suppliers and a charity representative, completed 
the 50km challenge in three days, raising £33,000.

“We can’t thank Sainsbury’s colleagues and their 
contractors enough for taking on the mountain 
challenge,” said Rebecca Carrington, from the 
Stroke Association.

Our store opened in 
August 1985. We still 
have 19 of our original 
colleagues working 
here, which just goes to 
show what a great place 
Swansea is to work. We 
offer the full range of 
departments, including 
one of the biggest online 
operations for Sainsbury’s 
in South Wales.

We’re renowned for our 
friendly atmosphere. 
This is largely down to our 
ever-friendly colleagues. 
We have several family 
connections instore, some 
of them spanning three 
generations.

We’re famous for 
exporting talent. In the 
past 18 months, we’ve 
provided the region with 
one deputy manager and 
six department managers.

The local people in 
Swansea are really 
generous. We’ve raised 
more than £24,000 over 
the past two years for the 
Poppy Appeal and £7,000 
for our Local Charity, Caer 
Las Cymru, which helps 
homeless people. We also 
consistently get into the 
top five stores for sales of 
Comic Relief merchandise, 
showing that we’ve all got a 
great sense of humour too!

Chernobyl 
lifeline

Eight charitable colleagues from 
Langlands Park volunteered their 
time to help out at Hazelwood 
School recently. 

They tidied gardens, painted 
furniture and varnished plant pots 
for the school, which cares for 
children with sensory impairments. 

This was the latest in a long line 
of events involving the depot and 
the school, with the partnership 
dating back to 2008.

“The day was a great success,” 
said Eddie Walker. “The school staff 
and pupils were delighted with the 
work we did.”

HELPING HAND
 LOGISTICS  LANGLANDS PARK

SSC

Haydock colleagues welcomed a 
group of youngsters from Chernobyl, 
as part of a trip organised by the 
Chernobyl Children’s Lifeline Link.

The charity raises funds to bring 
children affected by the nuclear 
explosion in 1986 to the UK, so they 
can have some much-needed fresh 
air and uncontaminated food.

Colleagues took time out to give 
a talk to the children about safety 
awareness. They also organised a 
game of stand-up bingo, with every 
child coming away with a prize. 

“By the time the children  
left with their goodie bags, they  
were beaming from ear to ear!”  
said Haydock’s Kay O’Neill.

Hello
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Woodhall Farm’s Mike Judge paid tribute to a 
former colleague by getting on his bike and 
completing a charity cycle ride.

He braved the elements to raise more than 
£1,700 for The Roy Castle Lung Cancer Foundation 
in memory of Georgina Wiseman. 

Mike had worked with ‘George’, as she 
was known by friends and colleagues, at 
both Woodhall Farm and Harpenden.

 CENTRAL   WOODHALL FARM

 
REDDITCH
Ed Payne pedalled his way from 
London to Paris to raise more than 
£1,000 for Bowel Cancer UK. Ed, 
affectionately known as ‘Petrol  
Ed’ by his colleagues, battled through 
temperatures of more than 38°C to 
cycle 301 miles over four days. 

RYE PARK DEPOT
Colleagues from Rye Park helped Bishop’s House with 
a double boost, donating £150 of their community 
budget and providing prizes for the charity’s 
fundraiser ‘Bishop’s House Has Talent’. The charity 
provides day services for adults with physical or 
learning disabilities, as well as dementia sufferers. 
The funds raised will go towards a new sensory room.

Kicking  
off in  
style

Generous colleagues and 
customers at Mere Green 
helped to raise more than 
£1,200, as the team kicked off 
its Local Charity partnership 
with the Sutton Coldfield 
Adventure Unit.

Colleagues organised  
bag packing and held face 

painting workshops instore.
“The team has already 

provided us with a wealth of 
ideas for fundraising events 
throughout the year,” said John 
Garvey, from the Adventure 
Unit. “This partnership is 
fantastic for raising our profile 
in the local community.” 

IN GEORGINA’S 
MEMORY

Rugby 
colleagues 
pay their 
respects
 CENTRAL  RUGBY

CENTRAL

 CENTRAL  MERE GREEN

Colleagues honoured past sacrifices 
by holding a vintage tea party for local 
veterans and members of The Royal 
British Legion.

The veterans joined the Mayor and 
Mayoress of Rugby, and members 
from 29F Squadron Air Cadets, to enjoy 
the event – and colleagues got into a 
nostalgic spirit by dressing in 1920s’  
and 1930s’ fashions.

“It was great to welcome so  
many veterans from all over the town,” 
said Rachel Fordham. “We’ve already 
been asked if we’re holding the event 
again next year!”

CENTRAL
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A few more tasty 
snippets from across 
our regions...

Colleagues from Huddersfield 
turned mountains into molehills by 
successfully completing the tough 
Yorkshire Three Peaks Challenge.

Olly Lawton, Store Manager Mick 
Hepworth and the team were given  
12 hours to climb three of the county’s 
highest peaks, and finished with  
time to spare. 

The tireless colleagues also managed 
to raise an impressive £1,200 for 
Local Charity, the Huddersfield Down 
Syndrome Support Group.

SEDGEFIELD 
The store’s efforts as sponsor of 
Sedgefield’s 161st agricultural 
show were blooming marvellous. 
Colleagues encouraged customers 
to plant seeds and gave out 
information about our products, 
and food allergy awareness.

SEVENOAKS
The team hosted a mini-concert 
by Local Charity Mind’s Skiffle 
Band, and a talk by volunteers 
about mental health. More 
than £360 was raised, and local 
district councillors were among 
the audience.

THREE 
CHEERS 
FOR THREE 
PEAKS

BEFORE

 NORTH  MIDDLESBROUGH

All kitted out!NORTH

NORTH

  NORTH  HUDDERSFIELD

Middlesbrough’s Tommy 
Harrington has been  
working with former 
Paralympian Lee Fawcett 
to provide new kit for local 
wheelchair basketball team, 
the Tees Valley Titans.

Lee, now the Titans’  
head coach, rose   
through the club’s ranks, 
while Paralympic superstar 
Baroness Tanni Grey-
Thompson also trained 
regularly with the club.

But having acquired 
the kit, the partnership is 
far from over, as Tommy 
explained: “We’ve plans for 
other fundraising events in 
the future to support the 
Titans, so watch this space.”
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AREA 94
Colleagues from Area 94 gave  
St David’s Hospice in Llandudno 
a much-needed lick of paint. 
The team decided to act after 
spotting the hospice was in need 
of renovation while holding their 
Great Place to Work meeting there.

LEWES ROAD
Colleagues raised more 
than £2,200 for Blind 
Veterans UK. Lewis 
James, who worked 
with Sainsbury’s for five 
decades, accepted the 
cheque for the charity. 

UPTON
Colleagues stepped up to the mark when they 
discovered that the Wirral Hospice St John’s 
was in desperate need of toiletries and other 
items for people staying overnight. The team 
donated goods to the Local Charity, including 
nightwear, shower gel and two baskets of 
creams and moisturisers. 

Thought of 
the month...
“What really makes Christmas 
for me is the general 
atmosphere instore – it’s 
absolutely fantastic. I love 
Christmas and the happy 
customers. Then it’s great to 
finish on Christmas Eve and 

go home to 
spend time 
chilling with 
the family.”
Sharon Jones, 
Swansea,  
Tu team  
leader.

TELL US YOUR NEWS! SEND YOUR STORIES TO 
THEJOURNAL@44COMMUNICATIONS.CO.UK

 SOUTH  CHRISTCHURCH

Castle Court welcomed TV presenter 
and sign language interpreter Sherrie 
Eugene Hart instore to give colleagues 
an introduction to sign language.

A member of the night-shift team 
at the store is Deaf, and Sherrie is his 
sign support worker.

“It was really interesting and 
we learned some invaluable skills 
from Sherrie that will help us to 
communicate with deaf colleagues 
and customers more effectively,”  
said Merrilyn Quinn.

A SIGN OF 
THINGS TO COME
 SOUTH  CASTLE COURT

Music  
to their  
ears
Essex Road Local made an 
instrumental donation to the 
Mildmay Community Nursery 
recently, to really help the kids 
strike the right note!

The store donated £200 from its 
Community Budget, which will 
help buy musical instruments  
for the children. The nursery 
plans to hold a short 
performance for parents.

“We’re very happy, pleased 
and thankful for all of the 
support,” said Danielle Byrne-
Violaris, manager of the nursery.

GOING GREEN
 CONVENIENCE  NEWCASTLE 
HADDRICKS MILL ROAD LOCAL

 CONVENIENCE   
ESSEX ROAD LOCAL

SOUTH

Colleagues have really been feeling  
the benefits of getting on their  
bikes, after participating in the Cycle  
to Work scheme.

Seven of them now ‘go green’ and 
regularly cycle to work, totalling more 
than 300 miles a week between them.

“The guys have lost more than three 
stone since March,” said Store Manager 
Lee Shevills. “And, between them, they 
haven’t missed a day through illness.”

Sore feet for SCARF
Baker Alex Noble swapped 
his apron for walking boots to 
trek 33 miles for Christchurch’s 
Local Charity, SCARF (Special 
Children and their Relatives 
and Friends).

The charity organises events 
and activities for children and 
young people with special 
needs and their families.

The 10-hour walk  
took Alex from Salisbury  
to Christchurch via the  
Avon Valley Path, and  
raised more than £200.

Proud colleagues and 
SCARF members welcomed 
Alex at the finish line. “He  
did incredibly well!” said 
Sandra Tapscott.

CONVENIENCE
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Crossword
Across
  3. Morocco’s largest city (10)
  8. And 1 Down. Television show presented by 

Sue Perkins and Mel Giedroyc (5,7,4,3)
10. In folklore, a man-eating giant (4)
11. Paul Weller’s group after The Jam (5,7)
12. Large, flightless Australian birds (4)
13. Hitchcock film which features a famous 

shower scene (6)
14. John Torode is one of the judges on this 

cookery show (10)
16. Ornamental tree with creamy-pink flowers (8)
17. Guest or tourists (8)
19. He has just released an album with Lady 

Gaga (4,7)
22. Area where alcoholic drinks are sold (3)
23. Self-esteem (3)
24. Second-largest continent (6)
25. Severe measures taken to restrict undesirable 

behaviour (9) 

Down
  1. See 8 Across
  2. Europe’s 2014 Ryder Cup captain (4,8)
  4. Capital of South Korea (5)
  5. They were Ian Dury’s group (10)
  6. Young people moving from children 

to adults (11)
  7. It mixes air with a fine spray of liquid fuel 

in an internal combustion engine (10)
  9. Partner-in-crime (10)
15. Animal that feeds on carrion (9)
18. Talk given during a church service (6)
20. Male kangaroo (4)
21. Hard durable timber (4)
22. This singer’s group has just released 

Songs Of Innocence (4)
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Take a breakPuzzles, prizes & more

Style SOS
LIBBIE HENNESSY FROM THE 
TU TEAM AT COVENTRY STORE 
SUPPORT CENTRE ANSWERS 
YOUR FASHION QUESTIONS

A GOOGLE 
NEXUS 7 TABLET 

If you have a Style SOS then email 
thejournal@44communications.co.uk, or 
text 80800 starting your text with the word 
JOURNAL.

A

B

C

Who wrote the award-winning 
book Life After Life featured in 
our back page advert this month?

Charles Dickens

Kate Atkinson

Maeve Binchy
To enter, text JOURNAL to 80800 followed by your 
name, your location and your answer. Or email 
thejournal@44communications.co.uk, or write to  
the Journal, Somerset House, Clarendon Place, 
Royal Leamington Spa CV32 5QN 

Open to all Sainsbury’s colleagues. Closing date  
30th November. For terms and conditions see  
www.mysainsburys.co.uk

Did you know, you can now buy eBooks instantly with 
your Nectar points, making it easier for you to curl up 
and enjoy all the latest bestsellers from your favourite 
authors wherever you are?

Our new, one-click ‘instant buy’ option means you  
can get an instant reward from the Nectar points  
you’ve collected. Simply register or log in to eBooks 
by Sainsbury’s, visit your account settings page, enter 
your Nectar card number and link it to your eBooks  
by Sainsbury’s and Nectar accounts.

That’s it, you’re all set to buy eBooks instantly with 
your Nectar points.

And to celebrate, we’re giving away a fantastic 
Google Nexus 7 16GB 7-inch tablet (£199.99, available 
in selected stores) and a £10 eBooks by Sainsbury’s 
voucher to one lucky colleague.

For your chance to win tell us:

WIN
AND A £10 eBOOKS VOUCHER

Please note this image is for illustration and may not be the specific model on offer.

Dear Libbie,
Now the weather is 
getting colder, I want 
to buy new outfits 
for my six-year-old 
granddaughter and two 
four-year-old grandsons. 

What can you suggest from our 
autumn/winter range?
Gaynor John, Swansea

Hi Gaynor
My answer to keeping your 
grandchildren warm is ‘layers’. 

For your granddaughter, I’d suggest 
our long-sleeved T-shirt four-pack. 
It’s a bargain at £11, and can be used 
with numerous outfits. Our shorts 
start from £10, have a Christmassy 
feel and will keep her nice and warm 
when paired with tights. Our long-line 
Fair Isle cardigan (£13) will bring the 
whole outfit together. 

Most girls love sparkle so why not 
team these up with some red shoes, 
from £9, and finish the outfit off with 
this gorgeous duffle coat. Prices start 
from £22, and the coat (pictured above) 
will give her that extra warm layer. 

For the boys, we suggest jeans  
and ours start at just £9.

Why not match our skinny jeans 
with a printed reindeer polo neck 
top at £6.50, or add the Little Rock 
Star long-sleeve T-shirt (pictured 
above), £3.50?

Boys will love to stomp in these 
winter boots (pictured above), from 
£12 and our two fluffy lined coats 
(£20) are also sure to keep them warm.

Our matching accessories start at 
£10 too, so your grandchildren will be 
ready for any winter weather!
Stay stylish!
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LONG SERVICE  
25 YEARS
Kirsten Adams, Kettering. Ibrar Ahmed, 
Watford. Gina Aldred, Coventry store support 
centre. Rita Allen, Pound Lane. Lesley Alpin, 
Lee Green. James Anderson, Hereford. Janet 
Anderson, Potters Bar. Suzanne Archer, Calcot. 
Lorraine Armstrong-Gould, Holborn store 
support centre. Angela Asare, Camden. Ian 
Aspinall, Southport. Jill Austin, Hull. Norma 
Averne, Worle. Jason Babbage, Swansea. 
Sarah Bagley, Badger Farm. John Baker, 
Liverpool Bold Street Local. John Bailey, Holborn 
store support centre. Veronica Bailey, Redditch. 
Susan Bannister, Queens Road. Gillian Barber, 
Archer Road. Asha Barde, Golders Green. 
Sandra Barlow, Bolton. Sylvia Barlow, Bolton. 
Alison Baron, North Cheam. Susan Barrett, 
Bexhill. Barbara Batchelor, Spalding. Kim Batt, 
West Wickham. Julia Beach, Hereford. Julie 
Bedford, Middlesbrough. Russell Beniston, 
Godalming. Lynda Berry, Pound Lane. Anne 
Beston, Durham. Wendy Biggs, Stanway. 
Carole Bingham, Grimsby. David Binns, 
Clitheroe. Annmarie Bishop, Warrington. 
Angela Blackaby, Court House Green. Diane 
Blair, Whitley Bay. Millicent Blair, Ladbroke 
Grove. Christine Bownas, Edgware. Lynne 
Boyce, Court House Green. Lynn Brett, 
Keighley. Andrew Brewer, Kidderminster. 
Denise Briggs, Kettering. Stephen Brind, 
Holborn store support centre. Barbara Brittan, 
Whitley Bay. Ann Brooks, Leamington. Karen 
Brown, Stratton. Alexander Burchell, 
Springfield. Paul Burgess, South Ruislip. 
Rachael Burman, Great Yarmouth. Jacqueline 
Burrows, Pound Lane. Christine Caffrey, Court 
House Green. June Campbell, Hampton. Paul 
Cantor, Newton Abbot. Kathryn Carter, Coreys 
Mill. Susan Carter, Sunderland. Angus 
Castree-Denton, Stafford. Bernadette 
Catterall, Crosby. Maxine Chamberlain, 
Stevenage. Helen Charles, Harringay. Nerissa 
Cherrette, Barnwood. Heather Chirnside, 
Whitley Bay. Carol Clarke, Purley Way. Mark 
Clements, Newcastle Under Lyme. Andrew 
Cobb, Wareham. Sharon Cochrane, Beckton. 
Shirley Cockburn, Sidney Street. Joseph Coen, 
Holborn store support centre. Anne Collins, 
Oldbury. Kay Collins, Maidstone. Gary Connor, 
Eltham. Carol Cook, Kirkintilloch. Margaret 
Cook, Sunderland. Emma Cooksley, Holborn 
store support centre. Hazel Cookson, Prospect 
Local. Martin Corban, Lancaster. Nigel 
Corscadden, Redhill. Enda Costelloe, Brighton. 
Michael Couchman, West Park Farm. Phillip 
Coulson, York. Linda Cowlard, Bletchley. 
Patricia Cox, Amblecote. Mary Craggs, Whitley 
Bay. Cathy Crowe, Selly Oak. Dennis Crowe, 
Rye Park Depot. Tina Dart, Newton Abbot. 
Lydia Davenport, Chester. Irene Davies, 
Rugby. Sheila Davies, Wednesfield. Suzanne 
Davies, Southport. Veronica Davis, Court House 
Green. Tracey Day, Middlesbrough. Gary 
Dedman, Rye Park Depot. Charlotte Densham, 
Holborn store support centre. Shirley Dewar, 
Northumberland Park. Deborah Dines, 
Orpington. Mary Duncan, Whitley Bay. Danni 
Dyson, Talbot Heath. Theresa Edwards, Pound 
Lane. Thomas Elliott, Horsham. Janet 
Ellisdon, Springfield. Judith Elliston, Halstead. 
Mavis Elliston, Ladbroke Grove. Deborah 
Elmes, Redditch. Brian Emsden, Bury St 
Edmunds. Vanessa Enticott, Chard. Darren 
Fahy, Burpham. Margaret Fairburn, Woodhall 
Farm. Andrew Fairweather, Luton. Moira 
Farrimond, Peterborough. Sandra Fellows, 
Perton. Elizabeth Ferns, Stockport. Liliana 
Ficuciello, Fairfield Park. Adam Field, 
Basingstoke Depot. Andrew Firth, Scunthorpe. 
Elaine Fisher, Chesterfield. Amanda Fletcher, 

Coventry store support centre. Christina 
Florence, Paignton. Denise Ford, Wigston. 
Joyce Foster, Wallington. Pauline Fowler, 
Willesden Green. Robert Franklin, Rugby. 
Barbara Freeman, Whitley Bay. Helen Freeth, 
Whitley Bay. Janet Frogley, Horsham. Delyth 
Fuge, Swansea Gower Road Local. Samantha 
Gallaher, Burnley. Prafulla Ganatra, London 
Colney. Mary Gascoigne, Chesterfield. 
Christopher George, Greenwich. Kim Giggins, 
Chadwell Heath. Sylvia Gigli, North Walsham. 
Mary Gill, Bolton. Rae Gill, Kempshott. Smita 
Gokani, Marshall Lake. Wendy Goodway, 
Woodhall Farm. Harjit Goraya, West Ealing. 
Wilma Gourlay, Chesterfield. Elizabeth Gow, 
Whitley Bay. Karen Graham, Cramlington. Jean 
Graves, Romford. Peter Gray, Elstree Depot. 
Patricia Green, Hempstead Valley. Patricia 
Greenway, Streatham Common. Gavin 
Greenwood, South Ruislip. Tony Gregg, 
Alphington Road. Alyson Gregory, Stoke on 
Trent. Tracey Gregory, Glen Road. Joy Guest, 
Keighley. Andrea Hall, Sunderland. Karen Hall, 
Sunderland. Nigel Paul Hall, Matlock. Jean 
Hamilton, Red Bank Road. Christina Hanmore, 
Chichester. Julie Hare, Grimsby. Adrian Harle, 
Chester. Caroline Harnden, Bath. Ursula 
Harnett, Harringay. Derek Harper, Ladbroke 
Grove. Pamela Harper, Burpham. Malcolm 
Harrison, Brookwood. Paul Harrison, Dalston. 
Anne Hartley, Westhoughton. Suzanne 
Harvey, Canvey Island. Elaine Hateley, 
Wolverhampton St Mark’s. Sharon Hawes, 
Aylesbury. Esther Heatlie, Selkirk Local. 
Suzanne Hellings, Chichester. Diane 
Henwood, Middlesbrough. George Henwood, 
Middlesbrough. Dianne Heskett, Sunderland. 
Beverley Hill, South Woodford. Stuart Hill, 
Kidderminster. Timothy Hines, Locksbottom. 
Lyn Hobbs, Court House Green. Michael 
Hodgson, Holborn store support centre. Gillian 
Hodkinson, Bolton. Carole Hogan, Swindon. 
Pamela Holder, Coventry. Dian Hollett, 
Woodhall Farm. Keith Holmes, Holborn store 
support centre. Susan Holmes, Burnley. Julie 
Hopkin, Red Bank Road. Beverley Hopkins, 
Woolton. Jane Hopkins, Farnham. Sian 
Hopkins, Holborn store support centre. Susan 
Hopper, Sunderland. Joan Horvath, Kingsway. 
Colin Hose, Holborn store support centre. 
Angela Houghton, Court House Green. 
Christine Howarth, Newton Abbot. Jeffrey 
Howells, Cromwell Road. Diane Howes, 
Redditch. Patricia Howlett, Queens Road. 
Susan Hullett, Holborn store support centre. 
Linda Hunter, Sunderland. Mary Hunter, 
Newton Abbot. Lynn Huskinson, 
Middlesbrough. Kausar Hussain, Chingford. 
Valerie Hutchinson, Newbury Park. Gordon 
Hutchison, Osmaston Park. Gillian Hutton, 
Newton Abbot. Harry Isles, Farnham. Thelma 
Jamieson, Heathfield High Street. Andrew 
Jardine, Ashbourne. Alan Jarrett, Bolton. 
Richard Jefferies, Wootton Bassett. Jayne 
Jennings-Temple, Holborn store support centre. 
Joyce Jenson, Whitley Bay. Angela Jepson, 
Stockport. Alison Jerodiaconou, Bramingham 
Park. Jennifer Jewison, Badger Farm. Carl 
Johns, Maidstone. Tricia Johnson, Bognor 
Regis. Janet Johnstone, Olympia. Helen Jones, 
Coventry store support centre. Jeremy Jones, 
Holborn store support centre. Sheila Jopling, 
Team Valley. Paula Joseph, Ladbroke Grove. 
Brian Kavanagh, Newbury Park. Sarah Keane, 
Holborn store support centre. Michael Kelly, 
Reading. Jon Kemp, Muswell Hill. Stephen 
Kempson, Elstree Depot. Elizabeth Kendall, 
Loughborough. Anthony Kienny, Maypole. 
Donna Kimpton, Dronfield. Sue King, St 
Albans. Diane Kirby, Northallerton. Sue Knight, 
Chichester. Susan Knight, Thornhill. Jeanne 
Lambert, Burnley. Wendy Langridge, Castle 
Court. Pauline Latime, Queens Road.  

Joanne Law, Bolton. Kim Lawrence, Merton. 
Yvonne Lawrence, Stanway. Linda Laybourne, 
Sunderland. Veronica Lennon, Uxbridge. 
Rosemarie Limb, Lincoln. Wendy Linacre, 
Chesterfield. Ethel Ling, Telford. Sharon 
Litherland, Bolton. Chris Lloyd, Ellesmere Port. 
Stephanie Lock, Worle. Yvonne Lock, Romford. 
Alison Lockett, Hazel Grove. Mary Logie, Court 
House Green. Herminia Lorrington, Luton. 
Lavinia Lovelock, Brookwood. Susanne Lynn, 
Pound Lane. Chris Malone, Wigan. Susan 
Manley, Pinhoe Road. Carron Mann, Bolton. 
Nicola Mann, Pinhoe Road. Debbie Martin, 
Christchurch. Shaera Master, Pinner. Kevin 
May, Lords Hill. Pauline Mayhew, Pound Lane. 
Margaret McCracken, Olympia. Nelia McKay, 
St Albans. Gary Mcmaster, Haverhill. Julie 
Meadows, Hempstead Valley. Catherine Mears, 
Sunderland. Ian Medany, Finchley Road. Rhaj 
Mehan, Stevenage. Thomas Mellet, Southport. 
Deborah Mellett, Newcastle Under Lyme. 
Esther Mensah, Edgware. Debra Mills, 
Chichester. Tracy Monaghan, Midsomer Norton. 
Mark Monger, Springfield. Marion Morgan, 
Pound Lane. Claire Morrell, Sunderland North. 
Stephanie Morris, Crosby. Peter Morrow, 
Holborn store support centre. Lynda Moss, 
Lytham St Annes. Eddie Mullaney, Neston. 
Ushaben Nagar, Bolton. Alice Nampiira, 
Edgware. Paul Nash, Tewkesbury Road. Leon 
Neale, Stratford. Susan New, Bridgemead. 
Craig Newsome, Holborn store support centre. 
Mary Nobbs, Pound Lane. Steven Norman, Rye 
Park Depot. Kathryn Notley, Pound Lane. 
Robert O’Hagan, Holborn store support centre. 
Chris O’Malley, Plymouth. Kevin O’Sullivan, 
Beckton. Lisa Oakland, Crystal Peaks. Michelle 
Ockelton, Southport. Nicholas Oliver, Bath. 
Margaret Openshaw, Leigh Atherleigh Way. 
Florence Oyeleye, Nine Elms. Christine Page, 
Hull. Julian Painter, Eastleigh. Rajendra 
Pancholi, Bolton. Mita Parekh, Stanmore. 
Derek Parkinson, Springfield. June 
Partington, Bolton. Harsha Patel, North 
Finchley. Pravina Patel, Wigston. Sangita 
Patel, Leicester North. Shardaben Patel, 
Leicester North. Sudhagauri Patel, Slough. 
Usha Patel, Stanmore. Veenaben Patel, South 
Ruislip. Elizabeth Paterson, Saltcoats. Dorothy 
Pearson, Harringay. Siobhan Peebles, Castle 
Vale. Joseph Pereira, Crayford. Jacqueline 
Perry, Crayford. Janet Peterson, Grimsby. 
Ronan Phelan, Holborn store support centre. 
Gavin Plant, Bangor. Beryl Platten, Bath Odd 
Down. Janet Pointing, Exeter. Gill Ponting, 
Devizes. Scott Porteous, Slough Uxbridge Road. 
Julie Potter, Hempstead Valley. Christina 
Potts, Shorehead. Susan Preston, Locksbottom. 
Linda Priestly, East Grinstead. Gillian 
Quinton, Queens Road. Elaine Quirk, Crosby. 
Jackie Radford, Colchester Avenue. Denise 
Raeyen, Burpham. Ambia Rahim, South 
Ruislip. Helen Rathbone, Weedon Road. Sylvia 
Rayment, Pound Lane. Penelope Read, 
Canley. Bernadette Reay, Court House Green. 
Valerie Reynolds, Newton Abbot. Vanessa 
Rider, Holborn store support centre. John Riley, 
Alphington Road. Sharon Riley, Court House 
Green. Christine Robinson, Great Yarmouth. 
Steve Rock, Longwater. Teresa Rodenby, 
Sunderland. Thomas Ronney, Leamington. 
Serjeet Roopra, Edgware. Julie Rook, Keighley. 
Kay Roper, Bridgwater. Joanne Rose, Telford. 
Sandra Rouse, Pound Lane. Christina 
Rowlands, Cwmbran. Andrew Said, Rye Park 
Depot. Susan Salt, Reedswood. Robert 
Sandell, Thanet. Jennifer Sayer, Queens Road. 
Lynda Scott, Whitley Bay. Mary Scott, 
Middlesbrough. Patricia Scott, Sunderland. 
Graham Sell, Potters Bar. Ila Shah, Stanmore. 
Taramati Shah, Edgware. Diane Shaw, 
Osmaston Park. Janice Shelton, 
Wolverhampton St Mark’s. Moira Shreeve, 

Keeping you up to date with your colleagues
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Our people
Pound Lane. Pamela Sillett, Pound Lane. 
Marion Simmons, Eastleigh. Valerie Simpkin, 
Kingsway. Hilary Simpson, Fulwell. Julie Skeet, 
Warren Heath. Timothy Skellon, Ringwood. 
Karen Smallwood, Coldhams Lane. Elizabeth 
Smith, Sunderland. John Smith, Elstree Depot. 
James So, Greenwich. Jonathan Sparrow, 
Wilmslow. Michael Spratt, Rye Park Depot. 
Catherine Spriggs, Hempstead Valley. Pamela 
Spurgeon, Stanway. Janet Stafford, Kimberley. 
Janet Stallard, Hempstead Valley. Mark 
Standley, Thetford. Matthew Stansfield, Selly 
Oak. Clare Stanway, Hanley. Belinda Starkie, 
Bolton. Gavin Starr, Kimberley. Cheryl 
Stephenson, Whitley Bay. Graham Stewart, 
Whitley Bay. Steven Stroud, Barnwood. Ann 
Strugala, Whitley Bay. Linda Stubbs, 
Hempstead Valley. Thangarani Sugumaar, 
Kings Mall. Stuart Symonds, Great Yarmouth. 
Barbara Szpakowska, Kingsway. Susan Tart, 
Telford. Jo-Ann Tattam, Romford. Bob Taylor, 
Beeston. Beverly Tebbutt, Kettering. Lynda 
Thornett, Wigston. Roger Thorpe, Sidney 
Street. Caroline Todd, Queens Road. Alison 
Totty, Holborn store support centre. Julie 
Townshend, Queens Road. Peter Trasler, 
Holborn store support centre. Mark Tremlett, 
Torquay. Belinda Trower, Peterborough. Paul 
Tyson, Southend. Tina Unwin, Cambridge 
Cherry Hinton Road Local. Champa Vara, 
Westhoughton. Anna Vary, Fulham. Beverley 
Vickerson, Sunderland. Kirit Vithlani, Leicester. 
Steven Wade, Red Bank Road. Sandra Ann 
Waite, Tamworth. Andrea Walker, Holborn store 
support centre. Carol Walker, Canvey Island. Lee 
Walker, Cromwell Road. Susan Walker, Queens 
Road. Sheila Waller, Exeter Sidwell Street Local. 
Stephen Wallerberger, Canley. Gillian Walsh, 
Holborn store support centre. Simon Warner, 
Warrington. Anne Watkin, Court House Green. 
Rachel Watkins, Grimsby. Philomena Watts, 
Leamington. Rob Webb, Rayleigh Weir. 
Jeanette Weedon, Northfield. Sandra Weller, 
Romford. Matt Wheeler, Newhaven Harbour. 
Pamela White, Castlepoint. Norma Whittaker, 
Merry Hill. Janet Williams, Bamber Bridge. 
Karen Williams, Mold Mynydd Isa Local. Kim 
Williams, Macclesfield. Susan Williams, 
Chester. Susan Williams, Haverhill. Dianne 
Williamson, Gedling Local. Amanda Willis, 
Dunstable. Linda Wilson, Northumberland Park. 
Heather Witheridge, Newport. Jane Wojcik, 
Dome Roundabout. Pamela Woodroof, 
Romford. Barbara Woolerton, Woolton. Claire 
Woolf, Eastbourne. Richard Woolston, 
Chichester. Gina Wright, Bybrook. Deborah 
Wrightson, Sleaford. Christine Young, Crystal 
Peaks. Colin Young, Rayleigh Weir.  

LONG SERVICE  
40 YEARS
Daphne Ames, West Wickham. David 
Blackman, Dorking. Cecilia Charles, Balham. 
Susan Corps, Brentwood. Karen Costello, 
Hendon. Louie Galbraith, Forestside. Steven 
Helks, Smawthorne Lane Local. David Howe, 
East Mayne. Kevin Jobber, Brentwood. 
Christine Lawson, Castle Boulevard. Sandra 
Little, Cramlington. Keith Martin, West Ealing. 
Barry Massingham, Kings Lynn. James 
McLaughlin, Saltcoats. Jeanette Mortimore, 
Rugby. Kevin O’Rourke, Martineau Place Local. 
June Palfreyman, Kilburn. Avril Robson, 
Doncaster. Wendy Silverthorne, Winterstoke 
Road. Valerie Spring, Woking. Christine Stevens, 
Pepper Hill. Jayne Williams, Kempshott. 
Carl Wilson, Bretton. 

Keep an eye out for the 
December 2014 issue of the 
Journal for extra people listings.
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